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A58 6 (Aa)

8/ )

YBNRARIUA 31uu Sasay

4. eulifusaau

1inein91 8,000 UM 25 6.1
8,000 — 15,000 UM 235 58.1
15,001 — 25,000 LW 129 31.8
25,001 Uil 16 4

591 405 100
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4 4
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' ) — 1 < o o °
uARIANRAE (X) ALLTEILUNIATIIU (SD) UAESZALANENIWNISYINeIY

ﬁ'nﬂmwmivi'mumﬂuLmaqtmﬁ'\uﬁa

v o
aan B wdaua
(Iceberg Model) A X A1SD
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(Iceberg Model) a1 X A1 SD
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nsaiAnalszivlalignin wilaua
v o — .
AN (Customer Relationships Management) a1 X A1 SD
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A9 9 (AR)
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UAN (Customer Relationships Management) a X A1 SD
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Adjust R2= .110 Standard Error =.67537 , F=8.944, F Significance = 0.000, N= 405,
P-value <0.05*
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