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JEERAPUN LERDWONGSAKUL : PROBLEMS IN IMPROVING QUALITY OF SERVICES IN
HOSPITALS ACCORDING TO THE HOSPITAL ACCREDITATION STANDARDS FROM THE
PROVIDER PERSPECTIVES. THESIS ADVISOR : ASSOC. PROF, JIRUTH SRIRATANABAN,
THESIS COADVISOR : ASSOC. PROF. BODI DHANAMUN, 176 PP. ISBN 974-17-4835-3
The objective of this descriptive study is to study prablems of improving quality of services
at hospitals according to the hospital accreditation standards. The studied population included 767
doctors, dentists, pharmacists and professional nurses who worked for 39 public and private
hospitals in the area 12 of ministry of Public Health and Bangkok in 2003. Data were collected from
November 2003 to February 2004. There were 728 returned questionnaire or 94.9% response rate.

The data were analyzed by descriptive statistics and Chi Square Test.

The results reveal that, regarding the problems of hospital service quality improvement
according to the hospital accreditation standards, more than 40% of the respondents had minute
problems that might not seriously hinder operations. Most problems were related to resources and
resources management (45.9%), quaiity process (45%) and patient care (43.6%). When examining
problems by hospital types, it was found that providers in tertiary-care and general hospitals were
mostly to identify the problems and obstacles to quality improvement. Moreover, the personal factors
including status, occupation, place of work, and working duration were found associated with
identification of the problems of hospital service quality improvement (p<0.05). The operational
factors and the duration of working in the field of quality improvement were not related to the

problems in hospital service quality improvement (p>0.05).

The research findings that the areas for improvement included a sufficiency of personnel,
medical instruments and treatments, suggest guidelines for patient care and services manual
production and the ways of quality improvement, the staff's knowledge and ability in taking care of

patients.
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