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The objective of this study is aimed to (1) apply Sensory Evaluation Techniques for
facial tissue quality control in term of comprehensive sensory attributes (2) improve facial
tissue quality by SPC (Statistical Process Control) for sensory test and (3) validate the results of
sensory laboratory with consumer test by corrclation analysis. For this reason, the results are
able to imply the guidelines and support product development for building consumer
satisfaction. The SPC approach the sensory quality in fifteen attributes that coasist of Force to
Gather, Force to Compress, Smooth like Silk, Tensile Stretch, Stain, Irregular Formation, Hand
Friction, Roughness, Thickness, Gritty, Noise Intensity, Whiteness, Lint, Stiffness and

Fuzziness.

The research results show the improvement of facial tissue in term of Force to
Compress and Lint by using SPC in those sensory attributes. From correlation analysis of
Spearman’s Rank Correlation Coefficient, there is good validation between sensory laboratory
and consumer test as 1.00 at 95% confident interval of seven sensory attributes. They are Force
to Compress, Fuzziness, Lint, Smooth like Silk, Stiffness, Stain and Noise Intensity that affect

to consumer acceptance. The sensory evaluations can ultimately respond the consumer

satisfaction.
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