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The objective of this research was to study problems of Maintenance Software
application in tuna manufacturing. This manufacturer implement SAP application. From the study
have found that :(1) Staff have no understanding of using SAP. (2) There is no proper method of
maintenance process. (3) Lack of the numbers of computers which are able to SAP installed. 4)
The data are inaccurate and incomplete. After analyze problems, the solution were introduced as
following: (1) Training staff of the method of using SAP efficiently. (2) Improving the method of
machine maintenance. (3) Improving the accuracy of data.(4) Installing the appropriate amount of
computer. (5) Implementing the instruction suggested by Manufacturer’s Director.

From these solutions, §ve have tracked and evaluated the outcome using ISO
19001/14001 standard. When we had found the problem, the corrections was made immediately
and continually. The outcomes are that staff have used SAP increasing 74.31%. The process time
has reduced which make supervisor having more time to do other important work. The increase of
Computer network in working area make staff working .more convenience. The data are also
used in MTTR and MTBR in the same kind of machine. In addition it could be used for energy

conservation.
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