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This research investigates the demand for domestic land transportation service
of small and medium manufacturers of consumer goods. The study involves 2 major
tasks: the review of existing goods distribution practices and the determination of factors

influencing the choice of distribution service.

The study conducts face-to-face interviews with 84 entrepreneurs around the
country and finds that the small and medium enterprises (SMEs) currently employ
distribution service provided by 7 different types of operators. They are 1) private truck,
2) postal service, 3) inter-city bus, 4) rail, 5) Express Transpoﬁ Organization (ETO),

6) for-hire carriers, and 7) others i.e. van service.

) In the determination of factors governing the selection of distribution services,
two techniques are utilized. The first technique is the analysis of discrete choice based
on a Binary Logit Mode! and the Stated Preference (SP) data. The second technique
involves the assessment of the customer perception of delivery service quality using the
SERVQUAL model. The analysis of choice behaviour indicates that the SMEs place the
highest importance on the “service charge”. The “damage/loss rate” is the second most
' important service element followed respectively by “on-time delivery” and “delivery cycle
time”. The application of SERVQUAL reveals that the SMEs seem to rate the service
dimension reflecting “damage/loss rate and timeliness in problem solving” than that

representing “timeliness and responsiveness of delivery”.
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