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The objectives of this thesis are twofold: 1) To study the pattern of consumers’ behavior for fortune-

telling service in Bangkok and 2) To study the factors determining the demand for that particular service.

The study result reveals that about 58.8% of the sample of 500 have been using the fortune-télling
service, while the rest (41.2%) have not used the service. The majority of service users are women or ihose
with age between 20-30 years of age, those with their own independent odcupations. those with the level of
formal education higher than Bachelor Degree, those with the income level between 5,000-10,000 per month,
those with marital status of single/disvorced/widdow/separate, and those who believe in fortune-telling.
Majority of them go to the fortune tellers between 1-2 times a year. They go to the fortune-tellers who employ
horoscope based on birth dates. The average price is between 100-300 Baht per visit. They go to the home of
the fortune teliers. Majority of them go to the fortune tellers with recommendation from relatives and friends.
Majority of the service recipients are having a particular problem and expect that the fortune teller can make

them feel better. Most frequently asked questions are about their occupation.

Factors influencing the demand for every type of fortune telling service are sex, marital status,
individual problem and consumer's believe. Women have hi‘gher probability to use the service more than men.
Consumers with marital status of single/divorce/widdow/separate, price, are having a particular problem and
believe as well as the accuracy of telling are positively associated with demand for fortune telling service,
while the fact that the consumers having income between 40,000-50,000 per month is negatively associated

with the demand.

For the case of fortune telling based on the birth date, which is a significant portion of the sample, the
influencing factors are sex, age, own independent occupation, the level of income less than 10,000 Baht per
month, are having a particular problem and believe. Women have higher probability of using the service than
men. People with younger age, those with own independent occupation, those having a particular problem,
those who believe and the accuracy of the fortune telling are associated positively with the probability of using
the fortune telling service, while the level of income less than 10,000 Baht per month is associated negatively

with the probability of using the service.
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