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ANXIETY/ NURSES' SATISFACTION ON MODEL MANAGEMENT/ INTENSIVE CARE UNIT
SUWAPEE CHANTRAJESSADA: EFFECTS OF A COMPREHENSIVE INFORMATION
MANAGEMENT MODEL FOR FAMILY MEMBERS OF STROKE PATIENTS ON FAMILY MEMBERS’
ANXIETY AND NURSES’ SATISFACTION WITH THE MANAGEMENT MODEL IN INTENSIVE CARE
UNIT. THESIS ADVISOR: SUVINEE WIVATVANIT, PhD.,173 pp. ISBN 974-53-1940-6

The purposes of this quasi experimental research were to create the comprehensive information
management model, and to study the effects of a comprehensive information manaéement model for family
members of stroke patients on family members' anxiety and nurses’ satisfaction with the management model
in intensive care unit. The research subjects consisted of 30 family members and 15 professional nurses
working in intensive care unit, Phya Thai 1 Hospital. The family members were randomly assigned to ether
experimental group or control group by matched pair technique. Research instruments were training project
of comprehensive information model, training program, guidelines for giving information, handbook of
nursing practice, observation form of nursing practice, and video media. Research data were obtained by
questionnaires of family members' anxiety and nurses’ satisfaction. The instruments were tested for content
validity by 7 experts. The Cronbach’s alpha coefficient for questionnaires were .87, and .94 respectively.
Statistical methods used in data analysis were median, quartile, deviation, Wilcoxon matched-pairs signed-

rank test and Mann-Whitney U-Test.

The research findings were as follows:

1. Comprehensive information management model for family members of stroke patients was
created which concluded of: guideline for giving information, handbook of nursing practice, video media,
and observation form.

2. The family members' anxiety in the experimental group was significantly lower than the contro!
group at p =.01.

3. The family members’ anxiety in both groups were not significantly different.

4. The overall nurses’ satisfaction after the implementation of the comprehensive information

management model for family members of stroke patients was significantly higher than before at p =.01.
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