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# # 4685105028  : MAJOR SPEECH COMMUNICATION

KEY WORD: INTERACTION / CULTURAL ADAPTATION / INTERCULTURAL COMMUNICATION /
CULTURAL DIFFERENCE / ISLAMIC BANK / RELIGION / ORGANIZATIONAL COMMUNICATION / WORK-
RELATED VALUES

YAOWANUCH SAWHASUN : INTERACTION AND CULTURAL ADAPTAION OF ISLAMIC BANK
OF THAILAND EMPLOYEES. THESIS ADVISOR : ASSOC. PROF. METTA VIVATANANUKUL,
159 pp. ISBN 974-53-1033-6.

The study aims to investigate work-related culture and values of Islamic Bank: of Thailand
personnels, direction and their ability in adapting themselves in the organization, the relationship
between “factors affecting their adjustment” and “level and direction of their adaptation™ , problems in
communication and guidelines for improving warking relationships between Istamic and Non-Islamic staffs. This
study is conducted by a survey research: 25 survey questionnaires to Non-Islamic staffs, and in-depth interview

with executives, supervisors, a refigion consultant, HR officers and Muslim staffs, totaling 28 subjects.

The following results are found: 1. Organizational culture of Islamic Bank of Thailand focuses strictly on
islamic financial policies and principles, while emphasizing “brotherlike” working relationship and
atmosphere. Common work-related values of Islémic Bank of Thailand are future-orientation, a mix of concrete
and abstract views, collective workforce, organization's rules’ conformity, achievement or performance-based
recruitment, two-way communication, no separation from social relations and emphasis on persuasiveness.

2. Most of Non-Muslim staffs adjust themselves at a moderate level, mostly towards “integration” direction. They
are found to have high-level scores in cognitive and affective domain, but have moderate-ievel scores in
behavioral domain. Factors facilitating adaptation at the workplace were found at ail three levels: system,
interpersonal and individual level, but the most influential factor is organizational corporate culture.

3. Factors relating to level of adaptation are scores of knowledge and attitude, while factors relating to
characteristic and direction of adjustment are: prior working experiences with Muslim, having Muslim close friend,
and media exposure, such as printed média. personal media, etc.

4. Though some differences in work-refated values between Non-Muslim and Muslim employees are found, but
communication problems caused by religious differences are scarcely mentioned. Mostly, problems occur
because of other causes, i.e. Working style of different kinds of organization, etc. Guidelines towards effective
working relationship require cooperation from all concerned: government, Islamic Bank of Thailand, and Islamic

Bank personnels.
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