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The objectives of this research are to study motivations for webboard using, pergp%og o7f w5eb2b08ard.
and users’ behaviors within the democratic communication theoretical framework. Data was gathered from
survey research conducted by having a sample of 400 to complete self-report questionnaires and in-depth
interviews with 25 webboard users. |

Research shows that the major motivation for webboard using is information seeking, second is
communication, and relaxation respectively. Additionally, instrumental utility is the motivation the respondents
least mention. v

In analyzing webboard perceptions, the most respondents perceive webboard-as a free will
communication space; a space to catch up on the news, which is a perception of a new media. Fewer perceive
webboard as a useful space and at the lower ranks of the list are perceptions related with problems from its
users, namely perceptions of webboard as a place for malpurpose actions, gossiping, criticizing, and conflict
making.

As for the webboard efficiency assessment in promoting a democratic society, the individuals think
webboard have a sufficient potential. Furthermore, the respondents’ assessment of webboard information
suggests that webboard is very effective but not so much to the degree that it can promote a democratic society
and the problems from its users is probably an obstacle preventing webboard from promoting such society.

Moreover, resuits conceming the webboard using behaviors indicate that most respondents positively
assess their behaviors when using which consistent with the theory of democratic communication.

~Three hypotheses are tested. First, there is a significant correlation between the motivations and
perceptions of webboard; the users perceive webboard in accordance with their motivations. Second, the
motivations significantly associate with the democratic behaviors. The respondents who have the motivations for
information seeking and communication use webboard in a positive way, while those who have the motivation for
relaxation use webboard in a negative way. Finally, the findings support the hypothesis that the webboard
perceptions have a significant correlation with the democratic behaviors. The subjects with the positive
perceptions have positive democratic behaviors while those who perceive webboard in a negative way have

negative democratic behaviors.



