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The objectives of this research are to study negotiation strategies of police officers with
hostage takers and to study the elements that affected the negotiation situation: success or failure.
There were five sampling groups in this research: journalists, rescuers, psychologists, the public at
large with had experienced the hostage taking situation and the police officers who negotiated with the
hostage takers. By the hostage situation, this research separated the situation into two cases: the first

one was terrorism hostage situation and the second one was general hostage situation.

The research found that the strategies used in negotiation were uncertainty reduction,
relationship building, sympathy expressing, opened-question asking, lie avoidance, incessant talks
while procrastinating for proper rescue, appropriate pronoun usage. Success or failure in negotiation
were the demographic and psychographic backgrounds of the hostage takers, the plan to negotiate, the
objectives of the negotiation, the team set to negotiate, strategies of negotiation and the condition and

limitation of the requests of hostage takers.



