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ABSTRACT
249027

The purposes of this research were to 1) study motivational factors affecting
the employees’ performance in sales and service sectors at TOT Public Company
Limited, Region 1 and 2) to compare motivational factors affecting the employees’
performance in sales and service sectors at TOT Public Company Limited, Region
twhen the employees were classified with gender, age, marital status, average monthly
income, education, year of working and employee’s working level. The sample totaled
310 employees in sales and service sectors at TOT Public Company Limited, Region 1.
The instrument was a questionnaire designed by the researcher with a reliability of
0.873. The data were analyzed in t-test, F-test, one-way ANOVA and Scheffe's test.

The findings of this research were:

1. all motivational factors-expectation, tool, having value, skill and ability, role
recognition and having opportunity at work-were rated in high level both in overall and
individually.

2. comparing the different effects from the motivational factors, the researcher
found that when the employees were classified with gender, age, marital status,
average monthly income, education, year of working and employee’ working level, the

effects were different at a significance level of .001 in overali.



