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w~ui~nruaCuju3~au"u4~t l~n~u (2553, l i l i n u  30) n i m i i  mmu: 
I d #  wawti~ nwu tGu nir L+U kdaai~iu % d n ~ ~ u  n i m m J  uarns~plucn"l3 

~ 3 f w d  U ~ J R ~  (2553. ? R l W  30) nil3il ~TIRU:: M U I L ~ ~ ~ J  O T ~ U W R L A U ~  

dsmou&um?w~ &ario:unn~iit visau'RuC~6u i i k i i i i ddoau '  iwm:ilriilwuum~~ 
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mo5d.u (Thurstone, 1977, p. 77) ndl?-il n3swx H S J ~ U ~ J  ni3umJaan - i r  2 nitciiuw~s~aua~na~uIu'u~'d sa n 2 1 u ~  uuar an3 o ~ a ~ i l u n ~ ~ u s a n n ~ n ~ ~ u Z u I i l u ~ r i ~ u  lI 

w5anir ~ilunmu Am nmu~&~ ~ ? o n i s a ~ n m ~ ~ i i w u o r  U I ~ ~ ~ D ~ ' I R & H ~ J  
% a n l i ~  (Hilgad, 1992. p. 626) n i l ? i l  nssRut. ~ u l a i i  J rn36~1~nb~$mk4 
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nrr~uct4~ulou~o~~u~n'un1sd~nn'wlu?ul.r~~~ou~:dd~i~ u o i ~ u a i l  J l o r  

R?~%~'ITZU'I i7il~tffnil ~ ~ I U H R J W ~ ~ R X B I ~ $ C ~ ~ U ' ~ I ~ D ~ ? ~  U~IIU~LI d ~ 6 ~ ~ 4 1 6  
A s i n n n d i = u i q l l l r i i ~  d~:~nnue~nr~+iu:ii 3 ilreinn njud 1) ~IIRU:L%J 

i a ~ + i w i (  i i ~ u n ~ ~ ~ u i i q i u  i i  bl n L i b  ~ I S I ~ U O  1 5 ~  IM~HRRCIIH~U 2) ~ T ~ R U . L % J  

?rut47 ~jnd%iuu r i l u n ~ ~ d . r r ~ i i u i ~ i ~ ~ ~ ~ ~ ~ d ~ ~ f l ~ a  riwb uar 3) ~ J ~ R X L % U ~ U ~  LI 

~ i l u n ~ ~ l i ~ ~ < ~ n ~ ~ f i ~ ~ : I ~ ~ o l ~ u o w n n  
d 

3. ~ ~ ~ ~ ~ r n u 3 n c Y n i ~ u 1 a ~ n f f f i u t  

dluip ~ P I I R J  (2543. ~h 41 ) IAIHUOLLU?RRIUL<OJR"~'I~)~:%OJ~~~ 
riauiau~~an~n.rs~ueuo~ds:aiau~ii~ n~. rs in i tu~~ua:u13~m3iur i~~ i i l~Ma~a1~~  

L. Y nmi i r i~u i~uun~d~ra lau  6 d~:nm R J U  1)  G B ~ u ~ ~ u I u ~ I J W R L ~ U  u~:~~:~lCninii~ 
t 

n-muh~~uo~n13iikruhu 2) 8 h w ~ ~ u ~ u m ~ ~ ~ ~ u n w ~ ~ ~ u ~ ~ u w ~ u n ~ ~ ~ ~ ~ ~ u ~ u  3) 0 
* k ~ u i ~ u ~ u n ~ . r r i l ~ u w  !nb811 R R ~ ~ U ~ - I T ~ ~ ~ U F I J ~  4) id~ua?u\un~adij%rn 5 )  f idm 

fwlun7~d~:~Guw a LLR: 6) i ~ u i ~ u I ~ n ~ ~ T c l l f i ~ ~ a u  
IW?T o~~nniuiuun', ~ ~ a ~ r j n u i  lrnm%uns (2546, nlii 58)  16rarao 
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n"shwn?lui nmuRa nliuniulso qrus~~u siua.rsu nsru3wnmdsuf uae 

nmu%iin~ousio~~fiu L ~ O W ~ ~ U ~ ~ ~ U I I I X ~ ~ I ~ R % J ~ ~ ~ R U ~ ~ M ~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~  

nsrnr?c8nw%nw (2546, nci  75) nrilqii inmu hgyu ataoluflnw 
e a r J uwwu;iuIiil ~ n ~ u ~ n l . r ~ u u w u ; ~ u i j ~ a i u i ~ ~ ~ F i ~ n i ~ ~ ~ n ~ ~ ~ ~ ~ I ~ ~ t i ~  WAIK 
n i s u i n ~ s a ~ w ~ Q u ~ d ~ ' o r i ~ ~ n d o ~ n i  s?n1?2 a r r :~a~nBa~<un~ iun 'o tn~suor~~~uu  

~n3uBnl .n  7uru ~ n r d u  u ~ e d ~ :  ~nwalA k i u  aniwin  w8~dwilun'a~C~1~=:uu 

n ~ r u l i n ~ ~ ~ i u l $ G d ~ r ' i n i n ~ w  iinlss?us?u UR:~RI:UU~D~ R ~ J L L U  w U R : ~ ~ L ~ U T I ~ J  

~luuwunwflnaq npnulu ngrr~6truf!~ifo?iac ~ l i ~ ~ s ~ ~ u I ~ o ~ r i u n l s i j n i r i ~ w i a u  
iin~~-jn~:uuCyflvin~~o'~u~n&~~ 

G 2 d.nfi ̂ ;?nu4 (2550. ~ f i  i 0) nri~?ff~n~~uhn'yuo~nn~udnlt~vuww;~u 
t: Y \<<I nni udnw+mwu;~u in?iu h ~ c i a m > ~ ' r ~ 7 ~ n 7 > ~ ~ n 7 1 8 n ~ i ' I f l n ' ~ ~ ~ 1 1  URF 

Y 

d-rz.nrirnuK~7~ u ~ t i o n % u o d i o ~ ~ u ~ r ~ u u u ~ u ~ ~  w ~ r ~ u u u n ~ ~ ~ ~ n i r ~ n ~ ~ v a ~ ' ~ ~ ~ W  URZ 

n g ~ u ~ u d ~ ~ o a ~ n ~ I ~ u f f 9 1 ' n ? d s r ~ s 6  ~ i l~wu~uad~ald~rEn5nlw uard.r:im%cla h a  
a+niJlniomau~ilunuR nu~rir u~rn$uri~nuadwQn~iu~ 

t Y  Gum? aid3 (2550. HC-~ 13) n d i a t i ~ n ~ ~ a  h$qi?l~~~nnwflnwuuw y ~ u  
t X  1% i m ~ w l n a ~ ~ u w u ~ u i r n ~ i u h ~ ~  a t i i ~ d ~ 1 u n ~ ~ ~ ~ 1 w ~ n ~ 1 d n w ~ a ~  ida ~ t l d  

C~?irtuiinmuZ; n37uficl nmuaiuiro iqnrmru oioa~su ~ i luund31?u inn~n~rd i~  7 มห
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I ~ ~ ~ J ~ J I ~ ~ ~ ~ ~ ~ ~ ~ w u ~ A J ~ s ~ x I w ~  u s i ~ ' a ~ u l d u u u d a ~ ~ n d i i u o r i ~ ~ 1 3 ~ ~ i 3  i ju~u 
47~Gunlr L L ~ : Z ~ I ~ H A ' ~ G U ~ ~ I ~ ~ J O ' ~  

t r  Tutu (fl ih (2548, nril 14) nrimii niaCnnmAn~uuwu~~u nuwii J 

mmUwui~nm~wuo~u~~fiu1?n fiu IiiletiOu61uh~n~u ink ~RDyql ~ N W I U  

ci+itlu nmufia n?-mJ~:wrllllfid .rar lnunqnni~ i l  nu~ii~acniw6~=ri~'L~tr'amuii 

n m u h n ~  rc~u~i .J5~r i i~nu '~n 'u~~n u $ ~ ~ ' u n i r k n u # u l u ~ ~ ~ ~ : ~ i ~ ~ d f r ~ n ~ ~ ~  nulu 

r i ~ n u i i n m u ~  mol.roll~m o u a ~ l w n w ~ + ~ u ~  ui~ijL11rEnin7~ ~~arodimnirlsin81Jiiul6a i14fi 

miuairn' n~s~~msdnrnin~iu~du1111 ti a u ~ u a ~ ~ ~ n ? 1 u i a u ~ : m h ~ ~ ~ n ~ u i i 3 7 ~ ~ 7 ~ 1  

L L F ~ A ~ $ U ~ L L R ~ ~ I ~ ~ U ~ ~  
t r  h n c d  HI@ (2548. M ~ I  15 - 16) n d i q i i  n- t~Oknw~nl t l ' ~u~ujw  
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4. inn Knwninw7ucusr3u ~u'unis~~%1I~nnuQluiro~~4ntii7~7'~4] W ~ I U  

g ~ a / ~ n u l u i ~ l s  aunl~ i i lu  2 d~z~8unR'n Go nisos~I~~~nnR'nadm~7"wwm~u $4 ~fiu 
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5 ~ ~ s ~ s u a ~ & m - i 5  

1. ~ ~ ~ u n u ~ u n o ~ ~ w ~ a ~ ~ u ~ ~ d n ~ ~  

r i r y ~ i  gqwiiiwu' (2549, MIXI 67) n d - n i l  T w u ~ a s u a ~ h i ~  ~ u ~ u i i ~  
nglnlusi w q ~ n . i n ~  nwuf nmuRn n a l u ~ j e  iYanuulpu u ~ : v i s a r i + i s u u ~ ~ ~ u I u  
0461175 

u ~ i i n s i ~ u ~ ~ w ~ f l n r ~ u i ~ ' 5 7 ~  (2550, M ~ I  221) n i l a i l  %ulr~.ruo~6ninl.r 
nu7 ~ A J  uuuu~un~sdsrwqftdijW i g d s r 8 ~ i  ~ ~ a r 3 " r m ~ w d w  7 dnul8nmuIun~6n;nl~ 

W d Y  d 
n~:Jil  n'soCnInuuu ¶~i is ln;7uuls lndl i tuu naiuGn m m u ~ i a  ~ s e ~ a u n l - r n i  

A -  A' dnulmiii?unir ~ u ~ ~ a ~ n ~ u ~ n n ~ s l s i l ~ u l n ' i ~ ~ ~ ~ ~ ~ n d ~ n ~ n ~ ~ ~ l u ~ ~ n " n i  u ~ r ~ e d  

m7uu7f 7un'u 
a- as¶ as?u?~6mu (2550, ~ u ' 7  28) n i ~ a j i  3'wursrun ~61175 ~ u l u t  J 

A A d ,  
fil<eu u ~ ~ ~ ~ ? ~ u ~ % D ~ u I ~ ~ ~ ' ~ ~ E ~ ~ J L ~ u ~ : L ~ u ~ L ~ ~ ~ ~ ~ I u o J ~ ~ ~ ~  U A T Z X I U U U ? ~ J Z U  

n ~ ~ i i ~ ~ u n w ~ 5 n - i s ~ v ~ ~ ~ u l u ~ ~ 6 n ~ ~ ~ u  i w u n ~ . r n n ~ h ~ ~ G ~ ~ i l u ~ ~ i a u  ynGnnlww 
(personality) a 3 n? r y y  w (spirit) 

R ? ? 1 3 ~  l ~ % ~ d .  URZRU~U '7 ( 2 5 5 0 , ~ < 7  41 0)  n i l ? i l  <slluE3lustn'nl3 

nui L I ~ J  s z u u n ? i u i % ~ l ~ i ? u h  (system of meaning) diilud u a ~ i ~ s r ~ i ~ c ~ u 7 ~ n I u  
a~n 'n-n  4 4 i ~  w ~ ~ ~ m u ~ ~ n u t l n u t l ~ ~ ~ 6 ; n i m ~ ~ a o n ~ ~ n i i n a s ~ ; n ~ r n &  

fi;wir$ noscunu' (2551, n f i  256) n h 3 - i ~  inrusrsuarn'nls n s l u a ~  
seuuuatci?itua nmu~dn nmuifila useu3~n'n;luhuh d n ~ a u l l n u a r  u ~ 6 n - 1 5 1 ~  
m u ~ s n ~ + i  ~ d o H i l u u w ? n ~ ~ n ~ - n l ~ : w ~ ~  u~nflui%dfiu> 

~aufiuk (Robbin, 2003, p. 525) n6i1?<7 ~ ' W U B S ~ U E I J ~ ~ I ~  Y~UWRJ qruu 

u o ~ n l s i u i  u ~ e n ~ ~ u ~ f i I ~ d a u i ~ n t u a ~ n " n ~ r ~ i ~ ~ < u  dri1I~a'otn'nl.ii~"n~cu:~ow7: 
~ m n d ~  J ~ l n E l J & l ~ l f ~  

aaiu. uarloug (George. 8 Jones. 2005, p. 535) n i l a i l  Qusr.ruo~n'ni.r 
d ~ u l u 8 t  qnun4fhcou (values) n?lo~%o (beliefs) uaeus3fin;lu (norms) Ciiii?u<u 6dd 
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ufjnlau, uar?au nElu (McShane, & Von Glinow, 2005, p. 476) ni?'lil 
iarum.r.runtn'nm n u l u 6 ~  ~ 1 l ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ 6 a ~ i ~ d a ~ 6 n ~ a ~ i ~ ~ n ' ~  L ~ L ~ ~ ~ U C ~ I G L I U  

A A nmuLaa n o+hsi?nfi  ai -1~ i luuu~n7~pn60~ d a ~ f u n m u ~ w  uam~rn~rriidoilqn~ 
u ~ : l o n w d l ~  q do~hisr i~  k LU%~EI{  

~ ~ n d n r i i m ~ ~ ~ I l i 1  Qusr.ruor6nm HUT FJCJ ?;n?adliQuii?~ !n64 
L: 

y n o d i ~ ~ e t u y u 8 d u n n ~ e o n n ~ ~ ~ i m ~ ~ ~ 6 ~  n m u f h  n m u ~ i a  cilQsu wqftnmu 
d d ~ ~ T z ~ ~ ~ ~ ~ % % D ~ ~ ~ u ~ ~ w u ' I w ~ T ' J ~ ~ u M u J  n n u ~ 5 n v o ~ n ~ u o n u ? u i i ~ ~ u ~ ~ 8 a ~ u u ~ 3  

I 0  u~na~iluanu~iraud1:~wddfi~11 iing~norri ar~ijauuuuuww~na~~iluua~nwasir"~~~ 
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o t i w ~ d : ~ ~  n ~ a d n x  
" 2 m n d n i w u ~ ~ ~ d l ~ i ~  ? w u n - i 1 u n ~ 6 n ~ s ~ r n ~ u ~ i ~ < q  5 d.rcnm nru 

i ~ ~ ~ ~ 1 5 ~ ~ 4 n ' n l - i ~ a ' L s i ' ~ f i ~ l ~ n R ' n ~ r i b ' ~ ~ ) ~ a 3 6  2 )  Awns1ua~cin~srislC~fi~ng 
xl inu u u a d f i ~ ~ ~ u l u n ~ ~ d n a n l s  3) ~suwasw ~ ~ 6 n ~ ~ ~ i l u w  R ~ ~ ~ ~ L M ~ ~ ~ R A I ~ T L u " ~  

hnnir  . d ~ a ~ 6 u & ~ n ~ i u ~ n v u " ~ ~ u ~ 3 6 n ~ a  4) i w w a r ~ u ~ ~ ~ i l d ~ ~ ~ i a ~ a i u h ~ " S i l  ~ 5 a  
d 

" ? ~ u ~ I J L M R ? Y L I ~ E ~ J ~ ~ ~  URL 5 )  T R ] U J ~ ~ ~ ~ ~ J ~ ~ ~ L ~ J M L F ~ : ' ~ D J ~ D ? ' ~  L L R ~ L R ~ O J ~ ~ M U R  
A 

fl11~16q M%R?~XIIHDUW~JR"~RU 
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~ n u w  2 l ]~:nl l  k d  1) i n ~ w d l i l ~ ~ ~ i w a ' w u n ~ ~ u  (substance of culture) l6ufi 
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' d u  
3) < w w s r r u o r h ~ ~ i ~ u ~ s n ~ o ~ ~ a ' ~ a ~ ~ k ~ a x ~  n?luGo n??ut$n dilouunewq6n~.ru 

uo-rnu~%~uluc?u 4) ~~u&dnu~un~~;n~~~~u'il:~i7~i~u~ri~~w'1d uiaanl unl w n';r r 
d d 

~ h l o  uer o f  u i  ~ i i ~ i w u a s ~ u a ~ 6 n ~ r ~ 6 ~ ~ i ~ w n " u  uae 5 )  ~ i l w ~ ~ n ~ d s e u u d m ~  
16 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เทพ

สต
รี



I. ~iluri~rn:~ua~iwum~uir'3fiu d ~ f i o n i q  inrwnm~rios (sub cutture) d 
*a 
? o u d ~ n ~ r d ~ r f i u ~ ~ u ~ u ~ ~ ~ u d n ~ ~  O T W U B . I ~ U ~ L ~ J U T R ~  (material culture) l6ufi 

& u d"  

nmlsdtlu &u?n&uni u I u ~ o - ~ w $ n ~  ~ i r  wicuusrrud~iruim~ n~ u~u~wumuCfla~ld 
v ad  A P. h I w d  

in? ("on - material culture) ~ i f o ~ n u ~ n m ~ n n ~ E j ~ 1 1 ~ ~ ~ w a ~ ~ a t l u  (dnn.raa (u5tis~i.r ua:: 
A a  4 . r e n i ~ ~ n ~ R i o f u  i i i i r i i i n i u n g  ua-.r:~fiuu nann~uas-ro-~u.rsnmonna ijllHil$ 

n ~ ~ o ~ n ~ i l w r i ? u n ~ ~ w o ~ ~ n ~ u ~ n ~ ) ~  a ~ r ~ n u k a u ~ l n ~ i l u n ' u ~ ~ ~ o ' ~ ~ ~ ~ ~ n ' u 1 ~ r m ~ u ~ n w  

2. ~iluuuud.rtrvtrir u~:Eidnssulu~duuudiq lsiuri anlriniruu 

nxnssnrnsahfiou $had ~ ? a i n j a ~ ~ u l  udse&an~uanw~ n l r i ~ & ~ i u u  n m h  

RRU (accumulate) UB:UY~~~S:~~U (diffuse) 
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i s u u a s . r u d l r i ~ ~ u ~ m ~ u i ~ l 6  l R I ~ r i  ( ~ ~ G L I U  ~ 3 1 ~  LIB U S S Y I ~ J I U  u~:C~un8 dd 
nmu riuwirfiuniini-rGuu~ 

~ . a a % ~ a , , u ~  (Sergiovanni, 1988, pp. 104 - 105) ndi+h ~ R I W ~ ~ U O J ~ ~ T  
E Y 

Y a~~o~wdn~i~uwu~lu !Kninuw hcq 4 drrnir &d 
a 

1. K I I I ~ S O ~ J ~ H  U B E & L ~ ~ ~ &  tdu 611p ~ S ~ - I S I J S : W ~ R ~ ~ U R  U R Z ~ J ~  

dnngurimclm rrqRnnu&nri~~o:1Imn~l~~fiu 'Iriuri alluuu s:~bouuuuuuu A%~nls 

u a : ~ ~ ~ n u & u ~  ddfj3tn'uZul~~fiou 
* - 

2. nsmiuru nJynRin5 ~ilu$auCfii U A D ~ ~ J I Y U T Z I ~  IIU n-ndpuwnui~uk 

~ t a : u ~ ~ ~ ~ ~ u ~ ~ n a ~ n ~ t l o u a ' ~  

3. F ~ I ~ ~ ~ u ~ u R ~ J I Q A u ~ o ~ ~ R ~ ~ F ~ ~ ~ ~ x ~ ~ " ~  ~ J ~ s ~ ~ ~ I A ~ u o ~ I U ~ ~ ~ H ~ ~  

1. l ] . r : % ~ 7 ~ ~ ~ B ~ u ~ " u a s a n i u d n ~ ~  (the school's history) 16uri nGauoa 

naiudnal f I ~ u n a n u i o u d a 0 ~ ~ ~ u  L ~ U  I t l u u u u n ~ w q 6 n ~ . i u A d ~ ~ ~ s i ~ 7  Kuul 
ud a n ~ m i m i ; ~ w q i n ~ s u u  a~yn~du?aqp LLRL~TRW~PSVEI JR; U A ~ C ~ ~ ~ ~ ~ B X I U R O ~ U ~ ~ T I  w 

2. n m u l d o  (belief) ~fluauuRjw ueenmn~hlodn~ uazy ns~n.r8u9 16 
n.rtfiii3uKu o:ij i qu~ i  U ~ + B ~ ~ U U I R ~ J ~ ~ ~ W ~ . ~ E T ~ ~ U G ~ W ~  ~ - N E U U ~ ~ I H D U  uwu~nm J 

t n! oserini3uu sr~i ouiCu nmuGuGu~<u{llnnm U T ~ ~ R U U W J ~ U  U P : ~ ~ T U R J ~ ~ ~  D$U 

zd~"d?Wy1 LLAL$EI~~~HUR~U 
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3. i l i i o a ~  (values) An 6~d~n~wBnltllflm'n?1u~~~1itl~n"~n7s~~:~iju~~ 

6 4 i - 1 4 ~  ddnnD 
, 2  d - - 

4. u.rmkyu uarulnrplu (norms and standards) lsiun ~~nmsdglrw 

ua=lrin~nIgj11w [ i i n i ~ n ~ ~ q ~ ~ ~ q R n . r ~ u u o ~ n ~ a ~ i ~ s f l ~ ~ n ~ u d n w ~  prrinld~iiw 

rrqlnarudna.rau~ao undo4 vProa~lnu 
5. ~Iluuuuo~wqAnssu (pattern of behavior)Ao d r d s a ~ ? ~  ~ ~ r i i l a  

U U ? ~ I ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ U ~ [ T ~ ~ L B U E ~ ~ ~ L I ~ U B ~ I U ~  
t Y  ~ l ~ n d n i m u ~ ~ ? i J l n ' i l  Q u ~ ~ s o u ~ n ; l ~ s u a ~ ~ o ~ u ~ n ' t r ) ~ ~ u w u ~ ~ w  ria% 

t anrm dsr%na7uiilwu1uu~~n~u~nln n r u d a ~ i ~ u o ~ ~ o ~ u ~ n r n d h n n a ~ u ~ ~ d ~ f ~ ~ f i u  

d~o:~~n%wsion??uda n37u t ~ a ~ e i j ~ n % w w i  nd7fiuu FilituuorOjn%wariau1fn"m~7~ 
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a - 
(decision - making - process) ;a u a ~ n ~ ~ d g u n ~ ~ u u a ~ ~ n ~ ~ n f ~ n ~ u ~ ~ a ~ i i n l s  

47 ~ i l w d o ~ ~ a ~ r n ~ k ' u l o  ~ d s n 3 ~ f i 1 1 5 1 4 ~ i i n ~ ~ ~ 7 ~ 1 ? i  u ~ e n u d d n n ~ k ' n t ~ n ~ ~ ~ 7 u I 6 ~  
d t: E d  

F~~UMUJUU ~ L U D J ~ ~ P O ~ ~ A V O J ~ W I U ~ ~ ~ U D J ~ ~ I ~ ~ ~ J ~ ~ U ~ ~ ~ ~ ~ G ~ ~ U " U L ~ ~  
1 c.l 

2. FiiwdsewqRdgun ueewq6n.rrulwnlsui~73C~n1.r iwun~ruuch~.r 
" d a  m Un wono~n~rd5n^nwecion~1uGwuh iaun.r.runthiretuan^awadon~.rd-rzwqidgun 

d c. CII 

a n h  iw.n:iwwnssuotn'n~ uaeci~iruoun~nulwa70~1~~ orltir~jinu<u nlsdgu n 

~wuo~nu6tria$Y-6~1~"~"117 u~z$niSJCulin?al ~?n~~rhsrn$~~unuQuii\~~w~aun"u o r  
L * u  A - ~ni ld .r:wrl~d~u%~dc1u~:~n~w uhsen~wno ue:mrd-i:wrl~dg~51'L~r"3a~qm~~v~~ 

R i n S i ~  tdu l u n m u i ~ n ~  nnad~~iluitlaur"~1i7 s-uuqnrmsu (merit system) dritrrtiu 
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z lY i ~ ~ ~ s ~ u o ~ 6 n i n l . r ' 1 1 o ~ ~ n ~ u a n  waunu~m a ~ u ~ ~ w - r R ^ m a o ~ t . a o % I o ~ ~ ~ G  

~ f d n ~ o 2 7 u ;  (Sergiovanni. 1988, pp. 107 - 109) n~i71fiJ ~ U ~ T I U O J ~ ~ T  

'I&?-! 7 )  f iun?iui ~ d s t ~ ~  b o ~ ~ n - ~ u g n w - ~  (school purposes) 2) 61un?sunu Bquio 
A 

(empowerment) 3) hunlsrinitulu (decision making) 4) n i w n ~ i u ~ n i i l u h w n u ~ ~ o ~  

anquflnlti (sense of schw~) 5) ( i l ~ n m l i l i m a l ~  (trust) 6) F i i u f i m u i ? ~ n ~ w  (quality) 
a 

7) 6iunw1ou?u (recognition) 8) 6iiluna~u~ooo-1ns (caring) 9) F ~ I U R ~ ~ U $ B & I ~ ~ ? ~  

(integrity) UR:: 10) & u n ? l u n ~ ~ n n a l u u a 4 ~ ~ ~ 7 n r  (diversity) BJ~~~LIB:LBL~R C-d 
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R ~ T ~ ~ J J ~ : ~ J ~ ~ D J H ~ ~ U ~ ~ B ~  H U ~ B ~ ~ J  ~ ~ ~ u ~ ~ ~ ~ ~ u ~ I u D u ~ ~ R Q J ~ ~ ~ ~ ~ ~ I u ~ ~ u ~ ~ ~ ~  
i a w  o i u ~ u ~ c ~ ~ l d i ~ r i o  U H = A U I ~ . I ~ ~ ~ ~ J J I U ~ I ~ ~ ~ " L I ~ ~ ' U H U ~ ~ ~  ~ i a ~ ~ 7 i l d  nvR9 

n?lu j~nuw inzplsrmn' ~ ~ ~ J H U I  u & ~ r i m w m ~ f i  un$na~drimun 

uw n~na%u. ~laznudu ( Patterson, 8 Others, 1986, p. 50) n d m i l  

~?I~+IJT:RJ&I n~ m~udnlti M ~ U ~ J  d J ~ ~ ~ i ~ ~ n ~ n u i C f r i ~ ~ u n I i  t~wKnarurniir 7 
r r3nonlur i i ru~l5~A"nww~~w~r i~ i r~1~ s:ytilu91u2w ~ilw.i~auiiln' ~ i a u ~ d f i ~ n u n  

r:~r L ~ A + I ~ J ~ ~ L ~ ~ U ~ U U U ~ U ~ ~ ~ J  

iaaiiln?luii (Sergiovanni, 1988, p. 107) ndi2i7 ~ ~ ~ u ~ J ~ J : R J ~ W I J  

am wGn~7 11u1 u i ; ~  ~ J O I U ~ J ~ T I T ~ U ~ ~ ~ R  R ~ ~ I W R ~ I U ~ ~ H ~ I S ~ ~ ~ U ~ " U I ~ ~ M U ~ ~ Y " U D ~ ~ ~ J  
Cmou ~ $ 7 1 ~ 4 7  u ~ Q U ~ O ~ - ~ ~ ~ : V I [ ~ U G U ~  RPJ I G y ~ a l n n ~  04 ~ n q ~ i n  w (dnnsor 

a 
ua tquaw~Cibi ~ d n  tfluuu~ni~ u~rwu;~uIun~sd~u?~7uf 7uCu '!,Kvssginqdsentn' 
sla~rm7uinw 

~ ~ n d n t i ~ ? u i ~ ~ ~ l ~ i i  n ~ 1 u ~ ~ d 1 r n ~ n ' u u r a n ~ u 8 n w  w u l a i ; ~  
d~ ~ u ~ ~ l r r i s n w ~ d u n ~ ~ n ~ ~ ~ ~ ~ ~ ~ d n ~ i ~ 4 i ~ ~ n " ~ ~ ~ ~ ~ ~ ~ ~  ~r"lola'nnflwuumwn~.i 
a cc. dguw~~ulu~mu8nw iin~rdrcmriuCuf un t  afi~n~~uns:nu'nZr;iynflunmu URELAU 

n?iuth6q~a~n+~iu J J ~ ~ : R J ~ ~ ~ O J ~ ~ I U & I H I  

r .2 m i u  ~ ~ ~ . Y ~ J ~ ? I U ~ J ~ ~ = : H J ~ I I D ~ H ~ I U ~ ~ W ~  

i ~ n ~ s n '  d.rr~a?;~i ( 2544, n k  170) nr j l2 i ip  n m u 8 7 6 q ~  o J 

n ~ i u ~ ~ l l s r ~ c h a i n o i u ~ n ~ ~ ~ 7 ' i i  n ~ i n ~ ~ d - r : ~ ~ h o ~ r m i u ~ n ~ r ) i  i l e ~ i l u n i r i l ~ u n ~ ~  
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u i n d n ~ ~ ~ u i ~ . r ~ n ~ ~ u i ~ ~ ~ ~ 0 ~ ~ ~ ~ ~ ~ i l ~ ~ r 1 ~ 6 ~ ~ ~ 1 n ~ u d n ' 1 r ) ~ 1 ~ '  - 2 
6 d ~ r n ~ s w ~ w  I) ~ i l u n j r i i ~ u ~ n ? i r ~ a ~ ~ a w  u ~ r n ~ i u ~ o P s y r i i a n u ' ~ ~ a ~ ~ ~ ~ u f i n ~ i  

2) r i ~ ~ ~ ~ ~ n i a r i i ~ u ~ u ~ t l ~ ~ ~ t ]  au?nltn~sdaGi ng r z ~ ~ o u \ u n i a d i j ~ % ~ w  3) iflu 
n~-n~udo:tilIri~n~~uij LM? HR ijfim~rnC&i ~ u u w ~ ~ u ~ E u I ~ ~ u E I ~ ~ u  4) ri?~~~tklC 
~ n ~ ~ n ~ ~ u r m ~ w d n ~ ~ d ~ ~ ~ i u ~ ~ ~ t i ~ ~ ~ ~ ~ ~ = h ~ n ~  5) ~ i l u ~ u ~ u u o a n ~ s n s = ~ ) ~ ~ ~ ~ ~ u ~ o  

URL 6) L ~ W L ~ N & I R ~ ~ U ~ ? U ~ U ~ ~ ~ ~ ~ L ~ U J ~ U V O  ~rroludn~i 
I .3 ~ n r t W n ~ n ~ ~ u ~ ~ d 5 : : ~ ~ n ' v o ~ ~ n i u i n ~ ~  

3qw.r i l u h  (2547. MGI 35) n~h7 i -h  $nawua~n7lui~d3:~36~aa 

~ o ~ u d n w 3 l i  5 d.rzn1.r k d  I) ~ ? l ~ n ? l u h < ~ ~ ~ ~ c 1 3 1 ~ n ' ~ d n 7 ' 1 " u o ~ ~ n l ~ d n w  up:: 

aanniiu~fiun?iu~~dsra~fiu~:diucf~~nii  l8 2 )  n'a t l~~un iauau iu  UR:LAU<~LIP~R 
y n ~ ~ n ~ ? n i l ~ u d ~ i ! o ~ i a ~  i ~ ~ r i l l ~ " ? i u ~ d d s r ~ ~ n ' ~ u d ~ r w u H R r i ~ L " r  33) R ' u ~ i i  

~ ~ - - 1 u t f l ~ l d 1 6  r l i 1 6 ; r i i ~ u n ~ ~ u ~ n i 1 ~ ~ 8 0 ~ ~ ~ 1 1  nia~i luqaunl  ~ : u l l ~ u ~ v h m u i ~ n  

U ~ I ~ H R R ~ U ~ ~ ~ U $ J ~ T ~ H J ~ ~ ~ '  4) nasiKninltru:rilniu n m u ~ r d s r ~ ~ n ' s i o r l i e i n  
F I U L R U ~ ~  P U L ~ R R ~ ~ U ~ E I ~ ~ ~ ~ ~ J  ~ % J i l  U O U L ~ ~ W ~ ~  ~ u A I u ~ s ~ ~ ~ ~ c ~ L ~ o I ~ " ~ U L ~ R ~ ~ U  m?S 

I ~ f i n ? l u  ~ ~ L H ~ R U  ~ a l u ~ n w w r d  o m  woaan?s tdol~irudrilnl o U R Z ~ ~ F I  ~~~]UFIJW 
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u w  e- 
UR:: 5) R ? ~ U ~ ~ ~ J . A J ~ ~ G A ? T ~ L ~ ~ ~ ~ L ~ I J . ~ ' R L B U  L $ I ~ ~ ~ L I  P L ~ ~ U ~ M ~ ~ Q U R J ~ U ~ ~ M ; ~  
I a A CP urnno u ~ n d ~ u ~ ~ ~ u l ~ ~ n 1 ~ ~ ~ ~ 3 n ' u  

d 

mcqna  ~3iI t l : iauq~ ( 2548, nJ i  18) n d l a i i ~  6'nvnrrva~ 

n 1 1 u ~ ~ d s e ~ ~ n ' Y o ~ ~ n ~ u a n ~ 7 1 7 '  5 Jsn7.i &d 1) f i o n ~ s u d l ~  9 uo~aoiudnwq,l~rQ~ii 

i i?uafiswu ~ ~ a n ~ a r i d ~ a i u ~ $ n ? i u ~ ~ d a e a ~ h o ~ u o ~ u d n ~ 7 1 1 a a q u ~ ~ 1 ~ ? o l 6  

2) nnui.sdsr R J F ~ V B J ~ I I ~ U P ~ ~ H I ~ S : ~ I ~ % W L O U  L I R : : L ~ ~ ~ P ~ L I  BEL~u~~~~JLR~uI%? 
d Z Y  

~ o ~ u ~ n w i d n f i u ~ l l ~ d ~ ~ f i d ~ z h % n i  w 3) n?~u~ad1c~tn'Ya~a0~u~n'14.inmd'~u 9:;s J 

I6?un~1uauiu u n : ~ ~ w & ~ t l ~ l n ~ n i l ~ o d ~ f i s 3 d a ~  BJQ:~~TISR?~U~JII I :HJ~~"U 
d u  Z J  

dszaunmuhdp 4) ~ ~ I ~ ~ J ~ ~ : H J ~ ' ~ ~ J H ~ I ~ ~ ~ ~ W I ~ ~ ) ~ ~ J Y U ~ O J ' I ~ ~ ~ J  ~ ? a s ~ n ~ f i u l d  
A D J R U L W ~ A U W R  w e  5) n l l ~ ~ d 1 ~ ? 1 u ~ ~ d ~ c ~ 4 6 2 1 ~ ~ 1 n 7 u ~ n ~ 1  P:RIDJIGI~IR-I~~  
lumiudn~~iiri?ui~u'L~n~~$afii ~doiilud~$?tq ~6~n1~oasiu aa~~danmulgqncin~ 

~~0f?Ta31ufi  (Sergiovanni, 1988, p. 107) n d q - r d ~  &wrw:~aa 
n 3 ~ u ~ ~ d ~ : a ~ n ; J a ~ n o ~ u d n a ~ l i i ~  ~ ~ u n ? r ~ o ~ ~ ~ f i ~ k f l l ~ u i o u a ~ ~ n q u ~ n i r , u d i ~ ~  

Gwni~ u s ~ i m . r m ' r n u n i r ~ ~ ~ ~ ~ ~ ~ n ~ ~ d a ~ ~ Q u  n~ll lay"n lmo[u5uini~ n; ua:riniJoul$ 
nmu h<g u e e ~ $ ~ ~ ~ n ? ~ u ~ ~ d . r : ~ ~ 6 ~ 1 a ~ c ~ ~ l ~ u ~ n w ~ f  7un'u 

o ~ n d n i ~ ~ u i n ~ d ~ - n a ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ 6 ? 1 ~ ~ ~ n ~ ~ ~ n w i ~ 4 i i   flu 
d r  4 nlsn7urMis n ~ ~ n a u  u a e ; n a ~ n r ~ w i i r i ~ u i ~ u \ u n ~ ~ i i ~ ~ u n n ~ ~ u ~ o ~ n i s  UR: 

r J ~ d . r : ~ ~ n l u n ~ ~ K a u i a n ~ u 8 n v i  I n  U ~ ~ ~ ~ ~ ~ J R ~ I W I ~ ~ M ~ V D J R ~ I U ~ ~ ~ W ~  
a -  ~ ~ I u ~ ~ H ~ ~ ~ ~ u ~ ~ ~ I % J K o J ~ I ~ " u o J ~ ~ u ~ ~ w ~  rnui~ndgun~6 u a ; f i ~ ~ u ~ ' l i n d i i Q ~ ~ u  

dni~d.rea~~uW'~n?In'~nnun~~u ~ d o l ~ ' n i 1 d ~ u 7 i ~ ~ w ~ i l u ~ d ~ ~ u u 3 n ~ s ~ ~  ~ 2 %  

w n r n w w n u  n31~[/1Fiq LLRLK~YDI:V~J~?IU ~ J ~ T : R J & D J  

~ t l l u ~ t l ~ l  iX~7dI6l ~ 2 1 ~ 4  J~TZHJ(;U$JRIIIU~~~M~ R U ~ D B J  n l ~ f i l ~ u ~ l ~ ~ n l ~ ~ u  

n~sdau3 ~ ~ u u n ~ a o ~ u ~ n ~ ~ I : ~ ~ ~ i i ~ n ~ ~ f i ~ ~ ~ a u i n n y ~ ~ ~ n ~ ~ n n ~ l ~ ~ ~ ~ ~ ~ n ~ ~  64$u 
Y Y I  

@ < L J ~ % ~ M u R Y  € I u J I u ~ ~ D J ~ ~ ~ ~ ' w H Q ~ ~  RJM 1) ~ ~ ~ l n 3 ? n n ~ d d 3 ~ < ? ~ I ~ n 7 ~ f i l ~ ~ ~  

5 f i n i ~ u o ~ n r n u A n ~ ~  2) s-yliG~~ou ~fililiw 3) in2 J ~ S Z ~ [ ~ U W I W $  H~B<UOJIK 

2nsinsynnunsiu 4) t ~ w ~ n r u ~ u ~ n ~ ~ w n ? ~ ~ ~ ~ n i ~ i ~ ~ ~ ~ ' ~ ~ a ~ ~ ~ ~ ~ d n  5) d u  
nifli~unn-nuodsnn YI I L ~ - R ? ~ U L P ~ ~ ~ ~ ? M U " ~ I I D J A ~ ~ U ~ ~ M I  w.- 6) riluw'upluuoc 
nim~:oiudiuw 

2. &unisuau61u~o 
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~ ~ i y  incd-rralyqa (2548, nc7 26) n h 3 i i  nmuaud~um nu~uffrl 
n i ~ d m i u d n ~ ~ ~ l r ~ u n ~ ~ u ~ ~ ~ w ~ ~ n ~ ~ u a ~  

l u u l ~ ~ n l u n i s o i  v r i e u ~ ~ 1 ~ a n l ~ 1 u n 7 ~ 3 " 1 1 f t i ~ ~ ~ 1 ~  ~~:nl31FiiUih&dl~ 1 IU 
nrnl~lj-,~~uuriynfi~nsZu~n~uin watj7~1ri~~~uun'u 

as76  W ~ + I I J ~  (2547, MGI 19) n i l ? j i  ~ I ~ U D I J ~ ~ U W  1 1 ~ 7 ~ 6 4  
P c.LL 

n3:~2~nllluall~~lfln~=:F)7~1~~'7d u ~ : n ~ ~ u i u ~ n a o u I u n ~ s 1 1 g u ~ ~ ~ u Z ~ y ~ 1 ~ ~ n 3 I u  

an7tbGn~i 
uuGn7~ n ~ u u d  (2547, nli7 34) n i l q i i  n75uaudw~a H ~ J X I ~ J  - - 

n l ~ u  u u ~ u l u n ~ c ~ l  u n ~ i d  u~en?~uiufmaaulunl311gun J I u Z ~ ~ ~ ~ I ~ ~ I U R ~ ~ U ~ ~ ' I ~ ) ~  
l6:lJpa yi~l?~*m m5 

yul;  nat; (2552, Euqinu 28) nd13ii rn~uouihuva ~ n l u d ~  
n 7 s u a u ~ u i o n s : i l ~ u ~ f i d  u ~ c n ~ i u i u i j n a o u I u n ~ ~ ~ ~ ~ ~ ~ ~ u I ~ ~ ~ y n ~ ~ n s v u ~  

I - 
aniwfin~q ~ G i i a w i ~ u ~ u m r d p u ~ ~ ~ u ~ ~ u m ~ ~ ~ u k ~ ~ ~ i ~  ~i l~n?~u%n;nGu LRR 
nmuA;l w a l p  ~ a : ~ 5 3 ~ ~ I P I ~ ~ 1 1 ~ d f i f l ~ ~ l ~  f h l $ ~ l ~ ~ 1 L ? i l ! 1 j l J ~ 1 ~  L ~ ~ ~ M U ~ L I V  DJ 

rn7uGn~q 

rga%la7?ui (Sergiovanni, 1988, p. 107) nsii7i? n?waud~uii, 
nului?~ n71lH'hu-1rlunif6~h\~ L L ~ ~ ~ R R ~ ~ T ~ U B ~ ~ U ? ~ W ~ Z U U ~ J R ~ ~  wn731-i wioun"3 

IH?o~~R?u?~v U RII ni~l&?u9aC~Si~~ ~ l u n ~ ~ d ~ u 5 ~ i u u r i y n a ~ n 1 1 u ~ n ~ u ~ n ~ ~  a d w  

tril~irrun'u 
A 

r0 o<~xl o<ao<u, us:nuDu s] (Schemerhorn. Hunt. & Osborn, 1994, 

p. 89) nlimil nilu auii~u7a w u ~ ~ d a  n ~ : u ~ u n ~ s d ~ u j y i n ~ . r u i ~ ~ u i i u ~ ~  I C ~ ~ U ~ P L L ~  
* - y n~~nma~aniufln ~ R ~ ~ Z D Z U ~ ~ ~ Q U H J I U ~ ~ O J ~ W  

unu~cloi (Kanter. 1997. p. 42) n d ~ i l  nl.runtldlum t.luquic n i l 4  
n o ~ u l n w ~ n ' n ~ ~ m " u ~ u n ~ ~ d ~ ~ ~ ~ ~ ' ~ ~ ~ ~ ~ n ~ ~ n ~ ' I ~ ~ ~ ~ ~ i l ~ ~ r l ~ ~ ~ ~  

~ ~ n d n i m u ~ n ~ ~ ~ ~ i ~  nlsuouSlum nulufi~ nl.rdanludnwlsi 
A U uau~u7ul~yn~ln1d6'uZi~iu~dwiau 1 %nwu eu$~w~oni.r~n"Ru'Lil lunl.rdoun~lu มห
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a k n ~ n l g u n ~ ~ u ~ ~ ~ ? u i i u u o ' u ~ u ~ o h ~ i ~ a ~  o ~ ~ i l u d ~ : ~ a a ~ ~ o ~ ~ ~ ~ ~ u ' n ~ n ~  d3uaanwc UR: 

U ? M ~ ~ J , U & ~ ~ ~ U - I ~ ~ U  u o n o ~ n ~ ~ ~ ~ i l u n ~ . r ~ i i ~ ~ 3 i ~ ~ n ~ n w ' u  varnmuiilu~Gi~a~ 
* h nolulnw3 ~ i u u ~ q ~ ~ u ~ u r n ~ ~ u n ~ i u  d o l d ~ ~ ~ i n u w m t ~ n i u d n  wi7un'u 

C u n ~ i  $nm+~iu~Cun; (2547, MCI 36) namiia  n~iud~n'ryvoo 

n~suau8quwliil tBu&lo u ~ e r n ' s n ~ ~ a ~ u n i s u i a ~ s ~ ~ u ~  a+?yinlsan~udn~? ~ j a  
knri l~iu ( u ? u i n i ~ n n l u d n ~ ~ a e h ~ ' L . a * ~ ~ ~ ~ f i ~ ~  unen~~Rlnh'Lo~unm UDY d7~70 L w n r  

J ~ U U ~ J ~ ~ I J U ~ U ~ ~ I U ~ F ~ ~ ~  J ~ M u ~ ~ ~ ~ ~ ~ J u ~ u ~ I u ~ ~ ) I ~ I ~  
? ~ A ? I I W  CLLHLIU (2551,  ~ 1 i 7  29) n i 1 3 i i 3  F ~ ~ I ~ J ~ I K G ' U E I J  

nmuou dwwl5-h nlsuav d ~ u ~ ~ l < ~ n ~ ~ n ~ l w ~ n ~ u d n ~ ~ G n ~ ~ u h G y  U R : ~ ? L ~ ~ W  

3 d5:ni~ &d I n~.r~iiudn~~uiu~naeuudlriiji~w~rdocn~rriiduu~ilu6~~~iluld 
\An' 2) n~n l l j ~n is r rau i~u i~  nui un?iu.ji ~ U ~ M ~ T ~ : ~ ~ U ~ ~ ~ ~ ~ ~ I U L ~ I I ~ ~ U ~ ~ ~ ~ ~ ~ B U D ~  

~fJu\d\rilA' n i a o 1 u ~ n l u l ~ u l ~ ~ ~ ~ u n i i d ~ 1 ~ ~  L B U ~ ~ : R ~ U ~ ~ ~ ~ ~ ~ U ? U ~ U R I ~ ~ J M U W Z U  

~ N L L G U I  nlu ue: 3) n ~ s u n u ~ i u i ~  t i l ~ n ~ l i w j ~ l u ~ W I ~ r ~ l G n ~ i  L I L B U $ M ~  1130 
d A ~ ~ ~ n ' u ~ q ~ 1 ' 1 I ~ i ~ ~ i ~ ~ u ' ~  ~ i l ~ n i ~ ~ T P T u ~ ~ ~ u I ~ s t i ~ r i ~  a ~ n q ~ u ~ i u h  J ~ ~ U ~ H I ~ J - I U S ~  OW 

~ A a l ~ ~ r i ?  UJIU~U .1 6 ~ i i t u ~ ? u l d ~ ~ ~ n u : u  I~R~?R H ~ D L ~ ~ U H ~  u 
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2)  d?sl$muh doa ~ I J ~ ~ R L ? ?  L ~ M ~ L L I ~ J T U R X J K I  UJ-IW UA:: 3) @ ~ U P ~ U ~ J W D I ~ ~  

~fi~fl77r~'I%lJb $7\~1fi~fl77llr'~f WSEI21 

ragarl n7nrgu (2550. ~ f i  23) nh?i7 n 7 r u a u d i u i a ~ h ~ w : :  
e h 

3 Jsznlr &a 1) ~~uiunis~ ou~ulurn:o~ LIHU'~~ uaen?~u?ui j~%auI~n~~dgu ~ 4 7 ~  

1H'uri na~nslu~rnudnw 2) t i l u n ~ ~ l ~ ~ o n ~ ~ n a 1 n 5 1 u ~ n ~ u G n ~ 7  I~Yufia y ad12mr 

ImYuilOjlfdw 3 I ~ u Z i w d ~ r i i ~ i  mUu LLR 3) Lil--qmuA awn7utn~ 
l d % J t L ~ ~ ~ ~ l t ~ u n l l d f j ~ ~  J ~ u  ~4 O ~ ! [ ~ L I ~ M U I  v UL?~ U?A 

~ga$?lawuC (Sergiovanni, I 988, p. 107) n d72iis n7su ~u d~u~ilrflu 

n " n l ~ o r = u ~ ~ r l ~ s u a u ~ u ~ ~ d ~ u ~ ~ ~ ~ ~ u n i ~ n ~  ~ ~ I R ~ ~ ~ I ~ ~ ~ L L H U ~ M U ' ~ ~ ; ~ I ~ ~ U ~ R ~ ~ H ~ ~ P  
* - 

~llludnltl uYna~n~9:~n'iuudJ& LeruaunuwcwCf aw:n'ocdgum~~i4i rim 
u a u ~ u ~ u s a i i q w ~ o a j i d  uaenvuiuirnaau ~ ~ u n i . r k ~ n ~ . r ~ r k $ w ~ ~ u ~ ' I u n ~ a ~ ~ ~ ~  

i ~ w o ~ l . i i ~ u a w u  ni~uou ~ T ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ I L ~ u ~ ~ ~ u D ~ J H U ' I ~  uarn?w?miiamau 

I$~~riqn~7n~Iu~niu8nal  ~ R ' ~ u i ~ u l w n i . r d ~ ~ ~ ~ i ~ ~ i u ~ ~ n i l a ~ n ~ ~ i ~ ~ ~ u ' 1 ~ 1 ~ ~  

~i3h~%$'I e l f l ? ? i J ~ ? ~ i o  ~ L ~ E R ~ I U W  E I \ ~ ~ ~ E I J C < ~ U J ~ U  L~~fIl~fl5397tln7f E M U Y ~ ~ V D J  
U 

m7ui?nw3 
o ~ n d n d ~ ~ u ~ ~ ~ ~ ~ n a n r t ~ o ~ n ~ ~ u o u d ~ u ~ a ~ 6  4 drrnm &d I ) ~ d u  

r n ~ l o u  H ~ E I ~ I T ~ ~ U I O H J ~ ~ !  ~ i a  w ~ n d ~ u ~ ~ ~ ~ ~ i l d l ~ l ~ @ ~ t l ~ y " w ~ ~ ~ ~ n ~  ~OunmlC 
" A -  

i w q i l ~ i u ~ h n ~ m  2) ~ ? u i a u 8 i u ~ ~ u n w ~ n ~ n n d ~ u i a  Zln~~:n?7uiui~aaui3~n"v~di 
n1uri?udl6?uiiuuau~nlu 3) d ? u l C ~ i u h i i ~ a l i ~ ~ 5 ~ ~ ~ ~ i ~  uaeidat%nBn~w uar 4) ~ i i w  
n~s&~n.nugnluida~n~udn~i  L ~ ~ ~ ~ J ~ J I ~ ~ ~ ~ J ~ Y ~ ~ ~ u L ~ o ~ ~ ~ L ~ I M ~ u L ~ u ~ ~ u  Il 

olnn?wwulu n37u kniy ~~ehururuo~nmuoud~u-m ~ydlsi iq 
P IQ n7suauihum nu~uiic n i ~ u a u ~ u ~ u n s : s ~ u ~ ~ i  u~rm~uiuR~rnoulumsd~ua~iu 

" t: Ill k y  n a ~ n ~ l u ~ o ~ u d n l u ~  L ~ ~ ~ ~ ' ~ ~ T ~ ~ L ~ ~ ~ J T ~ U I I ~ ~ " ~ ~ ~ ~ : H J ~ I I D J W ~ I U ~ ~ W I  mauu 
" "  2' ~ o ' ~ I w ' ~ ~ ~ u n u o u i ~ ~ ) v ~ ~ n ~ ~ ~ ~ ~ ~ l ~ 1 ~  ndu 1) ~aun~sn.r:=~ui~u7~~rild'ln$5?~~1uii 

hu+?ulunm11~1Amu 2) ~ilwn-~r~oud~u-~a nmuiuG~aau ~un~~dSju7i~iulfiy+1~31n~ 
&nma 3) rfianmuriRn w u n nwic L ~ ~ U ~ J ~ J ~ ~ ~ U ~ ~ ~ ~ ~ L I > J ~ U  lr ~dald~tdinuq u ~ l o ? ~ ~  

4) ~ f ~ u ~ 7 u l ~ n n ~ l u ~ ~ w o ~ a d ~ ~ ? u n a i u ~ i ? 7 o ~ a  use 5) $ ~ ~ I * ~ T U ~ L ~ P O ~ I J - ~ ~ R L ~ ?  
uar0d1zh^aniw 

3. dtiun73Gmih'lo 

3.1 ~ 3 7 ~ ~ ~ 7 0 ~ ~ f 1 7 f  gFtk4'I~ 
G ~ l G u i  aos<untf (2551. H G ~  151) nLfmi3 ni~hauIi3 H U ~ U ~ ~ J  

n~euaunm o~n1~1~m~uGrn aa:n7rnaefi~lunisfinw ustlin1i:Gfig~i n"sTan7~ 
A A 

~ ~ H U R  uardsr~8unwdan ~ ~ o n r n ~ i R o n I ~ n ~ ~ ~ ~ a n ~ u ~ n ~ ~ r l u ~ = : ~ f u  ~4ookrnln'uil~~q 
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8 d f l 3 ? ~ ~ u r ~ a 1 u a ~ ~ n i u d n ~ 7  

ilsas~nr i i a ~ a u  (2551, MGI 31) nrii2il nmnlRiul9 M U ~ D ~ ~ J  
d A P  t 

ni~iB n n n ~ ~ d o n l n n i  t r'lan~u~n~n~11I~:It)~u'q~y ~Quld~~uuuweuna~n~:'u~un~~ 

R'nhIoodwraunau n ~ ~ I 6 ~ n ; ~ m 1 r n r n ~  a r r e c l a A ~ r ~ ~ ~ ~ u ~ n ~ u ~ n w ~ ~ ~ n ~ ~ w  

d ~ e ~ n d  M ~ ( J  (2552,  qmnu 27) n i m i l  ~ ~ G R G u I P  M U ~ U ~ J  
A c l y .  

n l . r 8 o n n ~ ~ ~ b o n ~ n n l d ~ ~ a n ~ u 3  nnt o~uunnyu.uu~ngrnolw'4 ~ l n n i ~ ~ P n n ~ a q u  7 nw 

nf anls ln  u ~ c n ? ~ n 3 : r i i d i ~  7 4ri711J inisilan ~ i a n n n   lo o d ~ ~ I w u d l ~ d  unr 

1iar~onnl~t~on~nn74~~0n~ifid~10'3 i i~oi~in.i~'mlsI~~iimu"uu~3 
gu6n1sisou~auuZaw' (2552, y l n u  27) n a i ? i l  rnrGh1~ M U X I ~ J  

n s - . u ~ w n l s ~ ~ n ~ ~ ~ ~ e n d  1 ~ ~ 1 2 : 5 7 u d ~ w  mnn~~donn~iu 7 m~d~n'~iamnrwri?ii~flu 

ni~~linndmn~mri~Zfi~~n"n~~tl~~~~ili~u~tll~ 

t ~ i i u ~  {uni (2552,  ?elnu 27) nri22il n ~ r s i n ~ u l s  ~ u l u f i t  

~ I ~ ~ T : ~ ~ I I ~ I U W ? J M ~ J ~ ~ ~ I W  i \ l f i i l 7 f  fii113fklLh ~ j 0 f i f  39~0 lJ  D ~ ~ J I  D Y ~ O L I I I ~  

L ' ~ T D < ~ ~ D ? ? u ~  (Sergiovanni, 1988, p. 107) n a 7 3 i l  nl1gGIPulo 
n u ~ u i i d  nscu~unis~lunniar9unInol~~a~'ur?a~1~nu~n~~iluu~Ril~:nauIun~~2i~~li) 

nhkfih,  uazumau (Greenberg, & Baron, 2003, p. 358) nd7747 

n~~$iSIhZo M U - I U ~ I J  n~:u~unin a~n741"aann3:V47~1n~aitl9 ni~rijan 
N 

snuGu6 (Robbins, 2003, p. 131) nrimjl ni-r&i^Aul9 1lru7uiia 

nis~~"~ofi~oliia'Lw~1j33~~~aqnn~a~i an 2 n14r"aon vPsaannnii 
nndnimuia7dIRlii nqs&mZuI% ~ u l u f l t  n r z u ~ u n ~ ~ I % ~ ~ q u a I u  

n - nlsFi913ru7 ? L R ~ I : ~  U R : ~ ~ ~ ? J L ~ O ~ O V - ~ H R ~ L I  q nwfion idoi~ilrd$uuaun~fl~u~~ 

I G u ~ ~ ~ R ? ~ I - R J ~ '  u~:~ i lmu~uun~miuAn imsoiBQptn.rhurn~ nmu~iluhllti 
A *  X u~:~~ns=nuninnuun'y~niuan w ~ilu~~6tl~::n~u'Iun~~~~"Ru'La 

3.2 n ~ ~ u ~ ~ y u ~ ~ ~ n i ~ ~ ~ R u ' I o  
uw'm7.r nduun' (2547, nCi 34) nrimff~ nl~nkirul~~ilunv~odh<q.j 

a l i w n : ~ ~  o~nsru7unmu5ma ~ u ' u h ~ r ~ n ~ u d n m d 8 a : 6 o ~ ~ i 1 1 d a 1 ~ ~ u ~ a ~ n ? ~  
rinblulp u a - ~ ~ a ~ n n ~ ~ ~ ~ n ~ a n i ~ ~ l ~ ~ i ~ u ~ i u ~ i ~ ~ f  ~ u ~ ~ n i ~ ~ m ~ l o  nl~siRiruloufZlry~l 
a ' -  Y nrnauu orrionnir&atiuI~lu~~ ~ ~ o I u n ~ ~ f f ~ r r i i s l ~ e 6 m r n ~ u u ~  ni~6nG~'Zsil:~iju 

d~e~uadurinvnr:ln :ua{~udaulu ~~~:~niwni.r&o~ilqw~lunisKmkul~uoc 
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~u'rVrmrrnlufina3 n?~iilii~ii~n?wiilu'Id~w' u~rrrnn~:nudfin6uurirniu~n w wiau 
Z l "  n~uus~adbiluo J ~ ~ X ~ ~ L I I U ~ I T ~ C ~ ~ I Q U ~ ~ ~  

m 

FIURUI &UWJI$ (2553. u n ~ i l l ~ a ~  17) ni l?% n m R k i u I ~ i i ~ r ~ d o ~ S ~  

u~-.nmi-muuo~ynn~ ue:~n~f!uunulnff h ~ i n ~ v a ~ $ h  ~?o{u?ui~i~~unishni.r M% 
t ud 

~ h l l 4 l ~  ~ ~ l ~ ~ l ~ l ~ ~ l f i ~ f l 3 1 ~ ~ ~ ~ 0 ~ t ) ~ J M ~ 2 ~ 1 4 7 ~  M : F I R ~ ~ M ~ ' ~  ~ ~ U U ~ T I ~ ~ Z ~ @ I ~ ~ ~  

itnqm~rioqe n i s ~ h ~ a d ~  LR: insru=unl.rd~lun7a~~tu1~1 L ~ O ~ G L ~ L W R H R A U ~ ~ ~ C )  

ua:finwslnrioodqn 

u ~ ~ 5 n s ~ i i u q ~ w $ ~ n ~ ~ u ~ % m ~  (2553, unrlnu 17) ndwiir n ~ s n k l u l ~  
d ii w ~ o i l ~ i ~ w o n ~ ~ l i ~ ~ i u  n ~ o n i s u ~ ~ i r a ~ u  u n n ~ ~ n q c G a n  n a ~ u r n u w n ~ u ~ ~ u n  

P CQ 4 - 
~ I ~ U R U L ~ ?  A J A I G ~ ~ I : ~ ~ ~ ~ ~ J v o . ~ ~ ~ ~ Y ~ J I U  IR~~LPW~:BL~~ t J K ~ G J I U  H ~ E I ~ I J ~ M ~ ~  - * i;do ni~nk"RuIa (decision making) n~snlsl^Rul~nPrau~~~auG~1,a'u~~ni~dguc1 J U  URE 

t r  L: u i ~ i s ~ i u  n~urw. rxn~sKwEul~p-Po  ~ l u ~ ~ n u y n ~ u a a u  usrqnnr:umnlsuoJ 

nlrriwlu uu'uciy nnsni?'l~iiIri~~i)yIin~TIR~)de9a~n~~Km~uI~I~ n~.mGmhIwo~+ii ~ 5 a  
~11%73%kn?7urh6y ol~nulufid n~iuo~m~uotrnri-aaclu ~ ~ a ~ o i u 8 n l u l ~ ~ u 6 u  

~aof?Ta~iuii (Sergiovanni, 1988, p. 107) nix! AJ n~s6ah l~ f in~ i lu&  

r i l ~  t ~ u n ~ n 1 r u ~ w n i 5 1 1 ~ ~ 1 ~  ki lunqin~~ontinuo~ni~u"r~73 ~iluiniiou~niar ija 

nn~iluna~umuiseua~f115~~3 ~ ~ ~ : ~ i l ~ ~ ~ i n ~ ~ ~ d u ' n 1 1 " s ~ i ~ ~ 6 t % i ~ d ~ ~ ~ a ~ ~ ~ f t n a i l ~  
u J& ~ ~ u n ~ . n n ~ n ~ ~ u i j d ~ : h ' r n ~ w v a ~ n i s u h ~ s  

r i n d n i ~ ~ u ~ n f ~ n ~ ~ u ~ ~ 6 ~ ~ o ~ n ~ s m " ~ ~ u ' b ~ ~ ~ i i  ni~bGul~iirracis 
3% c~rr-nlsril~~uuaaynne a ~ t ~ o r ~ w u n u ~ n h ~ ~ t l a ~ ~ d ~  ~?is~(u?iisnlrlun?su?m 

* YJ A d  d w~uAnw ~ J C U ~ ~ ~ ~ ~ W ~ U ~ ~ ~ ~ S ~ ~ Q D ~ R R ~ ~ H U L ~ Q ~  a~:~n.r:u~wn~~n'ntu'Lonm LWEI 
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r id  cl 
Gaiin'n nlrii inunm~~can huA~n~~i lundaunn7 ~ d n n  ~ T ' r o n ~ q n n n ~ n q ~ ~ ~ u  

~fll3?ll3d UR: 5 )  ~~T<H^RWIOGMB~~~~IILLUUU"UO ~ ~ U ~ R ~ J M U I ~ ~  L L R L ~ ~ ~ Y N ~ V O J ~ ~ R I  
E d  ~ d u  nir6~Gulsn,uA~Guuu . a ~ C n ~ i l u ~ i u l l s A ~  ~ d u  ~ T T C R ~ ~ - T ~ ~  q d n d  uar: 

m~khl~ul.rdlri~~uldm~uu"u r i l u n i ~ ~ m ~ o ~ i !  ~ ~ ~ ' u ~ ~ H ~ ~ I I ~ I ~ ' L ~ ~ R U " U L ~ U ~ ~  r 4  iilu 

bru~~d~~m$uu~u7 fit- du n i ~ ~ ' n ~ Z ~ ~ ~ o a ~ ~ m a 7 ~ u ~ ~ u Z ~ x i  i i lwr iu 
d m q n n  R ~ T I U : ~ R W ~ R  (2548, ~ l j l 2 3 )  nr imi id  Knww~o~nmG~ZiuIi )  

~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ H ~ P ~ ~ D J u s T ~ ~ u ~ L I ~ ~ ' u o ~ ~ J I ' L u ~ I ~ ~ ~ ~ u ~  ua:siu~t%hl~Aa 

~ ? l % J . I ~ L l + l ~ ~  ~~ IRLB UA:?URRVOUIU~I J ~ ~ ~ s u I ~ v € J  J R U L ~  JIUL$OJ~IJ 7 UA:FI~I\$ 
Y 

$ n i i J ~ u u i y a i r h u i ~ i ~ u ~ ~ u ~ ~ ~ n i ~ ~ ~ ~ ~ ~ ~  olri~~nni~uouiuuinuu i iq wald 
Y 

m ~ i i  ~ w i d s r h i n m  L L H Z L ~ ~ R W ? I U ~ ~  n~~u~nr iu r inan iudn~ iu~nvuc i~~~  
P .. G-j-Twu' n^A~nai~w au (2547, nlii 38) n i 7 ? n ~ ~ n ~ w ~ a  ~ n - - ~ ~ & h I i l  I?' 

d d 

$7 n ~ ~ G ~ ^ a u l ~ n i u l u w n ~ u ~ n ~ i  ~ 1 ~ 1 f i i ~ ~ n ~ n m ~ i V u l i l 1 4  ~ ~ t ~ n n ~ r n u ~ ~ f i r n ~ u ~ ~ i  

rm~uf in~i  w i n u R i i . l i o ~ ~ ~ s e n e u n i ~ ~ n ~ ~ ~ ' ~ ~ u ~ n d ~ ~  

~ i n d n i j ~ ~ u ~ a ~ ~ ~ n ~ m r v  OJ~~~GQ~^RH'I~~I$~~I n~mk8uls ~Qurinurur 
4 w ~o~n~~~m~udnaim"m'iw'1i)d~uc1~1usi~~ 7 o ~ n r n ~ ~ G o n ~ ~ ~ u  7 n l ~ t i a n  h o o i G u Q p  

mrmLnR n?iu~iluldln' o~dr i~nn lns i i  hui?u1un7sn'~h'I~1tl~ni~w 

omn?iunuTu ~ 3 7 u n ' ~ n ' y  ~nr$nunrruo~nirnlR8wlo njdlEii--I 
n7r%t9uZ~ MUI ~ i i~n~:~3un~ .r l . a" lwvr~~ lun~~6~ irnr7  ' r ~ n s x 6  i"aonnm~8anil~n 

Y 

new ~ n i ~ k l a n  rtlld$.uirn aun~sd jG6i 14 a l ~ l u . r . r n i n n l l r z ~ ~ 6  '1 uaz~ihnuiuu n J 

a o i w i n ~ ~  h a a i 6 ~ 6 ~ ~ r n . r m ~ n ~  nmu~iluldln' u~:w~n~:nui f~~~$un"u~o~wdn~i  
t: - Y  " W J  

n'Juuw~aak-!irilnunv U ouii U'U a ~ n ~ 7 c 1  wa13 n ~ u  i ) n~snkhIon1adiQ~R3~~7~1i lu111 

16 u ~ ~ ~ e n r e n u r i n u n ~ u ~ n w i  2) I % k ~ ~ ~ l l H U ~ ? l ~ d l : n  D U ~ - I I G ~ U ' L P  3) n q ~ R k i i u 1 ~  
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nmud? U L M ~  a%aul n ~ l n s ~ u n n i u d n l r . l t ~ u n ~ ~ u  h ~ q u a t n ~ . r ~ ~ u i ~ w n : t u o ~  
~ n ~ u f i n w i  

qfimsl ~Bo~azu  (2546, M G ~  77) nivil n ? m ~ f i i n ~ i l ~ d ? ~ n d ~ ~  04 
a aniuinlvl ~ u l u d ~  nqsui~m<mnis~w ~~T:Iu~U"IIDJ W I I I U ~ ~ H ~ C B U H ~ ~  latlns:fu'L$ 

n e ~ n ~ ~ u a n ~ d n ~ ~ ~ l t ~ u n ~ i u ~ ~ ~ ~ a ~ n ~ ~ ~ ~ u t a ' ~ ~ ~ ~ ~ ~ ? u d n ~ ~ ' I . n ' u ~ n ~ ~ ~  
uu^Rnls nt uun' (2547, ~ $ 7  35 )  n d v i l  nmu$intduri?und~ua~ 

~ n l u d n  w nui u i ? ~  ~n1uGna~nsr$uI.n'~na7n~1u~n~udn'1rt1 in?iuyn%u i$n 
9uLlijmau 43l~l~lrlCa ~~:Gwu~srniu~n'1~7i~un'u 

;a16 ~ i u o i n  (2549. ~ $ 7  20) niim+il ~ ~ ~ ~ u ~ ~ . I . ~ L ~ ~ u ~ ~ u M ~ : J I I D J  
Y 

a h  eniudnlr.1 ~ u l u i h  n ~ ~ u ~ n w u ~ a ~ i i l u n w d % y  ijnmu&~odgunnu % a o ~ ~ i r n  URL 
t qfffi~?aiiwfionssun~lu tts:usm?ainamT ~Flelfi-a~uhii~ u a : i j ? ~ n ~ w ~ $ ~  

12~6  (wiles. 1982, p. 46) n i i3 i l  n ? ~ u ~ n ~ f l u r i ? u r n ~ ~ v o ~ ~ n ~ u d n ~ l  
n u ~ u 8 ~  n ~ ~ d ~ n ~ i n ~ l u ~ n ~ u d n w  L ~ U $ U ~ U  u~~iiri~w2R'ri~u~'r0Iub~~r"3~u a*:: 
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uwntnafh (Patterson, I 986, p. 51) ndmi l  mwli?i~lo wnlu8r 

n ~ a d a o ~ u d n w l n ' n i r  e ~ u ? ~ ~ R B I ~ s ~ ~ L D w ~ R R ~ ~ ~ ~ ~ I u ?  fl R ? T U H ~ U T T ~  
CI CCll 

n-J~uiuiinaau mul~nnlniiulnrl~dgun J~U+IP q un~an1udnd6liluari16i 

i.aoi%lamuQ (Sergiovanni, r 988, p. 108) n h i i  nmul5mdl0 

nu7 UGJ n l ~ d n n l u ~ n  ~ ~ ~ ~ ' ~ ? ~ ~ ~ ? ' ~ I J ~ ~ ~ u ~ ~ s ~ ~ ~ u ' I P ~ ~ u ~ J ~  w 6 7  uriqnaln3lu 

~o7~4nw7 

do% (Ford, 2010, January 21) nth?il  n m u l ? ? l ~ l s  l u l u f t ~  
d 

~ 2 ~ 4 s d ~ s i a ~  nnaouori7j~6u'Lo ue:uunmu~$u t b oi j  nuutyu ua:nmunln~i-ril 
t n n ~ u u ~ t 2 i r i n l G ~ i i ~ 1 ~ 3 ~ ~  tfitl~iourimtb 

u ~ n d n c j i ~ u ~ n ~ d I r i i i  n m u l i m ~ ~  A U ~ U ~ ~ J  n - n d ~ n l ~ i f i l f l l i l ~  
1 "I 

I o n ~ a l r i y n ~ ~ n s l R ' ~ i i n n d g u w ~ ~ u n i u n ~ i s ~ n ~ i u n ~ u ~ s o  uarnmuR'a~nl-i I$ 
n ~ ~ u ~ ~ o ~ u ~ i u l w ~ n u m n u a ~ ~ n e ~ n ~ d n t d ~ d ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ i ] ~ t l ~ a t n m w ~ n ~ ~ ~ n '  

~fiunli?~: s ? u ~ ~ ~ n ~ ~ n - i ~ m s d R o a ~ ~ b b u f l ~ ~ ~ ~ n ~ ~ u f ~ n ~ ~ n " u  riil$ussulnln 
f d nqsd ~ ~ % ~ ~ v L ~ u ~ J ~ ~ u F ~ ~ ~ u ~ ~ ~ u B ~ ~ ~ ~ o ~ " u  

5.2 m~u~lni?(ua ~nmul%i~Za  

!nu Bun1 (2544, 36) nlimfir ~ ? i u h 6 q s n ~ n ? i u l i ? 3 ~ l u l i i ~  

n~~ul i?~~lol i l I4 i inn31~1nr'710 nl.iunuiu i ~ n - d ?  D L  L nmuKuGuih DJ 

y n a ~ n s I u ~ n ~ u ~ n l r ~ r i ] w ~ ' n ' ~ r ) m : ~ o ~ ~ a i u i ~ " ~ ~ I  a o r i ~ i  ~IJ~ IJR~JUI  I ~ R L H U  
Ha d d  , r n ~ ~ ~ 6 ~ ~ ~ i o : ~ i l u I d o  h ~ h u u m  iin~iu~mnnnonit 

h u  113 M U ~ J  (2550, nci 41) n d d h  n?iuh6qua~n??u'li21~'t3'L< 

3 d~rnls k d  I ~ ~ u I ~ ~ n ~ i n ~ ~ u ~ n ~ w ~ n ' i ) ~ i ~ w ~ ~ ~ u ~ ~ B o i u  BU (U U R Z ~ U ~ U I U ~ ~ ~  
uri~n~~utiluu~ad~n'wu~::n'u 2) ~ ~ o ~ ~ n ~ ~ d ~ ~ % ~ ~ t c n ~ t l ~ u ~ n ~ u 6 n ~ ~ 3 r i ~ i i u ~ I I ~ ~  

n d w h z ~ ~ n n u % u l n t d  URL 3) L ~ ~ ~ ~ T ~ L ~ C I I D ~ ~ B ~ , H * ~ ~ R I ~ S ~ U H O ~ W ~ ~ ~  ilnmu~flu 

2m:Z~n~rYqia~u ua:n~rGahl~  
i i u 3 o  i n l r s - t s  (2553. unmnr, 21) n i l ? &  nmurt7<qua~ 

n?lu l i? idd i  6 dsm7~ &d I) d?tlnnn??u+u$auua~n~iu~x1~uh=:~i~~~na7nf' tu 

aoiu4nw ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ' ~ ~ ~ I F ) ~ ? ~ R Y ' U I U B ~ ~ U ~ ~ ~ ~ ~ O ~ ~ S ~ I H ' I ? ~ ~ ~ ~ ~ X I ~ O R ' I  i n 7 5 d  w LW LI 

hYuue:~u viilKynnan~hutYun t i ~ i j m i u ~  2) n ~ i u l ? ~ i ~ l u n ~ u I ~ ~ n ~ u d n ' 1 r t 7  i i n i l  
t 8 w k ~ 4 ~ ~ ~ u n d ~ ~ ~ r l u n i ~ ~ j ~ i ~ ~ a  n i m m u r '  u 3 )  nwulim.s lo  ~ i l w n a ' l n l u n l . r a ~  

nmu tdo~t~~orrd nlsuiriluuamdd swnmuf ot~iin$u~Giiisiaid aijnmnlimr~sul 

riou 4) n ~ s ~ 0 n a ~ u l ~ ~ 1 ~ l o l u ~ ~ 4 u ~ ~ ~ 1 = : r i a 1 ~ ~ ~ ~ n ~ 1 ~ ~ ~ ~ ~ f l ~ ~ ~ ~ w ~ a ~ ~ a ~ ~ ~ ~ ~ i  a 

us-nlsuamdou d ~ u n ~ s f i n ~ ~ u l i ~ i ~ l o ~ m ~ u ~ ~ ~ r r i o l f l i f i ~ n ~ ~ u i ~ ~ u % ~ ~ % ~ ~ d u  5) 

n?luli?wlo o : t i ~ s d . c ~ P c i u v r q i n ~ ~ u n ~ ~ i 3 ~ ~ 0  u ~ : n ~ ~ ~ u l ~ ~ u o c ~ ' s u a r n s ~ u ~ n w  II UR: 
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crussnxo:.iillG 

u 1 n ~ n i 7 ~ u ~ ~ d n m u i h ~ t - y  O J R T I U I ~ ' ~ I J I B \ ~ ~  4 dl-nm k6 I ) tBu 
d 4 h~EIhRi?(lll: ~ S M U J ~ ~ ~ Z ~ J H Q ~ . ~ ' J ~ W I I D J H ~ ~ U ~ ~ M ~ Y ~  ~ ~ H R W ~ U I ~ ] ~ W U ~ L I  2) ~ ~ L I & I J  

u r  d u r ~ s ~ n ~ ~ m ~ u l ~ r u o ~ ' ~ ~ ~ Z ~ ~ n ' u  3) y n e ~ n s l w ~ n ~ u ~ n l u l t f i n n ~ ~ u ~ n o u ~ u  dnh URL 
osu5ulwri iuo~n~~uri lurr~uidrnluu~rnir  us:: 4) ~ i l u n ~ ~ ~ Y ~ l 0 n 7 ~ l S y n ~ ~ n s l u  
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!iwloiy r a o 3 d i  (2553, unnnu 22) n l i i ? i ~  n m ~ Z ? ~ n ~ w  nuioiic 
i u  W ~ A J  

U ~ R ~ J ~ U  I ~ ? D V ~ ~ ) ~ ~ ~ M U R Y I A  DJS U WJU V I R ~ I U A ~ ~ Y ~ ~ ~ O J ~ ~ - I U ~ ~ I J U E ~ P I  Y ~ S O R ~ ~ J I A ~ ~ R ~ U K I J  

n ~ s n o u ~ w o ~ d o n m u R ' n ~ r n  (needs) LL~:R~IUFIIRM~J (expectation) u o ~ g n n i  lno 

w ' c ~ ~ ~ ~ e ~ n ~ l u ~ n ~ u ~ n ~ ~ l ~ ~ ~ ~ ~ b n ~  w B J T ~ ~ U  
d t?uG (Hunt. 1979, p. 1) n r i i ~ i l  n q ~ u i ? m n l w  ~ u 7 u i i - l  nisn 

P - nniulna+irAu?rudi u ~ e n ~ n n i ~ ~ ~ ~ n a ~ n s d ~ u ~ ~ i ~ ~ t i ~ ~ i j ~ ~ n ~ w  usrI6ulnq~w 
A L 
r a o u w ~ u d s ~ i n ~ w n ~ s ~ i 3 ~ ~ 1 1 a ~ ~ f l a ~ n ~ ~ u ~ n ~ u ~ n ~ ~  I ? U ~ J I H * F I ? ~ J  h~~'Lun-w&s 

P cl n 1 1 d ~ n , u d n w i ~ u ~ n ~ u 1 ~ ~ ~ 7 u ~ i u  ?mnwuoan; rra:riniru u i~e:r5!oi1n; uar - k G n 8 o u r n u ~ ~ n d g u ~ ~ ~ u ~ 4 ~  d~tiill~r9nimw 

;urn (Jiran, 1988, p. 48) niimil  R ? ~ U ~ ? N ~ I W  M U W I ~ J  ~ J ~ R S J  URL 
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