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1. Fi?7alesaJlflwo4.n'~~~1s 
d Vr(

W ~ ~ U ~ ~ ' ~ ' U M ~ ~ ~ B ~ ? ~ ' ~ ? U T ? ~ R ? ~ U H U ~ U ~ ~ O J ~ ~ ~ U R ~ ~ R U U ~ R ~ ~ U ~ ~ \ ~ 
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~ ? ~ u M ~ J ~ u % . ? ~ u M R ~ u  Y7 fl'A6~$iiIb!~ 

B m o ~ijd (2541, MCI 368) n d v i l  Gun5 ~ u ~ u i i ~naTuIrillrii2da: 

n o u ~ w o ~ i a d ~ i f i ~ n i i ~  7q lau nu %Sin? aarmniunirnlri~~ 


mm ?IJ:IJ-T~ MUIIIOJ
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~ a ~ u ~ n ~ o u o a : l r i a n u u e a ~ n n ~ndu aoiunqrd & u a ~ n ~ r n ~ i u ~ ~ d u d ~ o ~ I ~ j d u  

~n?w(David, 1997, p.77) ~ ~ ~ R ~ I u M ~ ~ I L ~ Y o J W " ~ ~ M R ~ ~ ~ ~ I 
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~n~-r:C/mauauo~luniu~ w n l o a a : l ~ w ' ~ w o l s l u b ~ u s ~  ~ 3 oz d i h n ~ i u d ~  ynnn 
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LLuau.na (Asssel, 1998, p. 282) In 'n r i~d i i iGun; l o  ~ ~ i u l r i u f i ~ ~ ~ ~ u  
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M I J U ~ T I~ 3 a n ~ a u  
2. 	1 j n ~ ~ t f i h & ~ ? ~ o d p l ' 8 1 u a ~  


ohad m ~ p ~ n q n  ~~nii~i;~~inwnr:d+i~~va~G~~u~~
(2543. MCI 197-200) 
* u  	J
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1. nmuvriaudria d f j i i u i  (readiness to act) n h d i i i i  viplunG~iluni 

riofin0ndfjfi5u~ain-1~"~ 16m1 i i l d ~ m i a ~ ~ ~ w u ~ ~ i ~a3$u71n~d~nfid~idnuu u ~ n ~ n  

15 n l f f u n ~ ~ ~ n ~ u u i ~ ~ n n ~ ~ ~ " a u ~ ~ ~ ~ t b ~ ~ a i u l uf'uilnfio:in'~un~~1:47niInodli 

~1~3urio~f iaujn '~uni~i%~~tu 
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2, r;iflunGij~~ua (consumer attitudes have direction) I%MRH
A ,

L ~ N W M ~ I M~ 1 4  
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rd~uuuda~~~un21~i l~"a~uus$u?~nn~i lu1d~6sin 

3. C~~ucldua~du5Tnn8~~a~~~~GaCui i~n"u(consumer attitude vary in 

intensity) n m h f i n u i ~nkun2luo~~u51nnir~uan14d~ o~ i o l r i Gk ~ i t i l u n ~ r ~ i o ~ w  
ujO~?lu$h (degree of feeling) u ~ J ~ : ~ ~ ~ L ~ ~ ~ ~ ~ J ~ " u M ' R u ~ ~ " I I o ~ ~ L I ~ T ~ ~ I ~ ~ ~ L L u ~ Y ~ ~ ~  
uo~~~un?u-rilu!dluniotrn~dwn ? i u a a u u i n ~ d 8 ~ c a un'Rwn&~a~@~?~nmf/u 

p f i n ~ i ~ ~ o a  ~ f h O R ~ . n l l ~ d j 7w adiinmrlaan ~ I I " % ~ ~ ~ R I U ~ ~ ~ ~ ~ L ~ J T ~ ~ ~ ~ M K B I U ~Ruin 
GhJiuna~s ~ 9 %  ! ~ i w r ~ u i ~ u o ~ ~ " n ~ ~ u i ; o ~ ~ d s r r ~ u I 6 ~ ~ 1 ~ ~ r a ~ ~ ~ I a i ~n ' B l u ~ i ~ o s  

~ ~ ~ l i i ~ n n o l ~ ~ ~ n ~ 1 f l k ~ i ~ ' b ~ i 7 ~ h ' b ~ ~ : ~ i 7 ~ ? ~ ~ d d ~ ~ ~ 7 ~  
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~ I ~ U S I ~ ~ U ~ ~ 

4. % U R F ~ ~ L A R ~ ~ R T ~ R ~ I J ~ ~(attitude display structure) % u R ~ ~ Y D ~ @ J ? ~  

k ~ ~ n ~ f i ~ d s n n n u s ~ h s ~  In .r~aiwsu?ud~R ~ ~ J ~ J ~ I I ~ ? " ~ ~ " I I o w ~ ~ ~ ~ ' ~ ~ v o J ~ ' Y ~ ' F ~ w ~ ~ o < M  

.*3 d

n l r i i ouu~?uoan i l s cnaud r~no~nn~~u~u?a~ r~ iun~~u i%afunmu2snny~ ~ a i j o i  

~ ~ " 4 ~ n n o ~ u O n l R w n ~ ~ a ~ e r w ' ~ o e i i ~a i ~ ~ w n i ~ i j d a a n i u n i s n i u d ~ u ' n l n ~ ~ o ~ i i i o  
n i i l u n i r 6 u d ( l n n ~ n o ~ n l ~ w n i ~ n ~ ~ 6 6 o n s " ~ r iatbIiu7nfla*ao ln~~~?~iM"fiunGiilu 

Y t 
L ~ < J P $ W ~ W ~ ~ ~ ~ Z I ~ J < U ~ I ~ ~  o i ln~t r i i \8nc ld~ d s r o i n n ~ ~ a o u a ~ ~ n n ~ I u ~ 1 7 ~ ~ ~ d  

Ja u
$~5lnnri~~nrnw~in'~1u$a qnnanuamm:oyindCw~ d k a ~ a d ~ ~ ~ i u  (conservative) 

A d  -l u n ~ rn-n~fi  %unm?~g~tmuo a ~ % r ~ ~ u n u n u ~ n w m : ~ ~ ~ n ~ ~ ~ ) u ~ u ~ ~ ~ n ~ ~ ~ ~ ~ d n ~ u  

o i ~ ~ ~ ~ ~ a r n i ~ % $ iu tJx&u 

5. n~lu~u~rniuudnkun~~m37uw'ulb~'f{completeness of attitudes vades) 
rrr P a *  J

~ ~ R ~ ~ R ~ L L u ~ ~ ~ ~ ~ - . ~ ~ ~ ~ ~ ~ ~ w B u u H I I ~ I ~ ~ In3iunuy.r& ~dwt$Fi~nniinlRunm~nnuuwn 
P -~ ~ ~ R ~ ~ ~ ~ ~ U ~ T O ~ L L ~ P ~ L ~ B J ~ - ; ~ I ~ ~ U ~ W V B ~ R U ~ ~ ~ ~ J L L B ~ P : 
L ? ~ Un m d i  

n s ~ ~ v a ~ r ; ' u ' r l n n d ~ d o ~ w h d r : ~ n n ~ ~ ~5o~a~r!~wn1a~~?iuw5afiu"sn~~1dci?vlJ 

d u  Ir i ; a t o l n ~ u ? ~ ~ u n u n o n ? 7 u ~ ~ ~ r n i l J ~ . 1 1 1 * ~ ~ ~ ~ ~ ~ ~ : : ~ u ~ ~ n n ~ i i n u ? ~ r i u d o t ~ i l i i ? ~ ~ . r, , 

LGUL~BJ~~~RJ~ I"U IW 

6. n l R u n ~ ~ u ~ u ~ r l ~ r n i ~ a ' n ~ ~ l b : ~ ? " r ~ ~ t ~ ~ ~ Y " C ~ ~ ~ t l ~ ~ n " ~ [ ~ - b n G ~ O ~ ~ ~ ~ l u  

n74u2n (%nu)n7Ja.L: (m"aun) m4o~ilwnai~( m u )  ~ u ' s l n n s ~ s a u u ~ ~ u ~ m l u ~ ~ ~ ~ ~ a  
~ P ~ o ~ A ' . U O U M ? O ~'1 '4bor~t] 

7.  f i ~ u n G i o 7 u ~ r n n d w 7 u ~ u ~ a ~  (resistance)m ~ d e n i u n ~ s i l l ~ o u ~ ~ d a ~  
B * n ~ ~ u 2 i l u n ~ u ~ i i o o i n n ~ ~ d n a m ~ a n i ~ ~ i a $ 1 " ~ u i l u ~ ~ d a 6 ~ ~ n i ~ ~ d ~ ~ 1 ~ ~ ~ d ~ ~ ~ 
a~K~il;umpn 

r i i l d ~ ~ u n n  ~n611~ibAuudn h ~ ~ n i s n a ~ m ~ u n ~ s i n ~ ~ n & ~ - ~ ~ ~ u b ~ ~ : w ~ 1 ~ ~ ~ ~ ~ ~  


n ~ ~ ~ ~ ~ n n " ~ l ~ i o : i ~ u n i ~ ~ ~ a ~ ~ ~ n f i ~ ~ d i ~ u n ~ ~ ~ f l ~ ~ ~ ~ d ~ ~ ~ ~ 
r l  

8. n ' ~ u n ~ u 7 d  
fi A -

(degree ofo~ilJ~rilw~~'~n131~:~~1n7781b~1~ confidence) 

n ~ ~ u ~ u l u l l i r ~ n ~ ? ~ ~ n ~ ~ u ~ # s u o ~ ~ n n a i ~ n ' ~ w n i u o ~ ~ ~ ~ l n n i u i n r i o a n r i ~ l ~ uL ~ U  

~ ~ u n 6 o ~ n d : r ~ n r n ~ ~ ~ " 1 ~ u w ~ ~ i l : ~ ~ a ~ ~ ] ~ ~ 9 ~ n i ~ n " ~ u ~ ~ ~ ~ f i 
B I ~ I ~ ~ T = : R ' L I ~ ~T ~ M W ~ O ~  

~ b un ~ ~ ~ f i n i h w m i ~k m nn i q b w r u i  
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I. K ~ u ~ G ~ ~ ~ ~ B I I ~ A I L ~ ~ ~ J ~ ~ P ~ I ~ ~ ~ ~ ~ ~ ? D o P ~ I ~ L IW I U T I ~ ~ I : R U ~ * ~ ~ ~ ~ J  


K d n n 1i-i~ 	 4'd d 

il 
 d~r~un1s&6~f15bnn!~%"u~:~i lud~:mn~~mm~so~~~ 

2. 	G R W ~ ~ ~ ~ ~ P L L J U ~ ~ ~ ~ ~ I ~ ~ I ~ ~ U ~ J D L J ~ L I U U ~ B J ~ ~ S ~ ~ ~ ~ ~ L I  

3. 	~ ~ u R ~ ~ ~ ~ ~ B ~ ~ ~ ~ L L ~ u ~ w D u ~ I o$ u ' ~ ~ & J ~ wuinw%liR~inL ~ U  
Y 

4. 	n - n ~ r ~ $ u u ~ ~ d a ~ " u  ~~ULL~RJHJ-I- IWad~'flunda70~firn"uu1697nni~~di ~ ~ a m ~ a u  

r r ~ e a n i u n i ~ & i ~ ~ d  aua'uL I U ~ P ~ ~ ~ I ~ ~ U ~ I ~ ~ E ~  
3. 	zYn~wznk~~GinwS~~Sp?tl~ 

%?SSW k ~ ? % l n a '  (2539,M ~ I  188-189) !$flil21%7 

1. 	 nkun&iiadtwitc (the a l u d e  objects) h i 7  & M ~ J  (object) L ~ U  
S A d

m : " ~ n u , n ' ~ u n ~ n u u t b ~ ~ ~ ~ " 3 ~ b ~ ~ ~ n w ~ t ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ 1 ~ n i ~ m 1 ~ ] 1 u ~ " ~ 1 ~ ~ ~ 
o o c i ~an& 

iiiio&1ni~~d~Inoo~o~r6nw~Lfiuer~~uf1
r&hnowq6in~~u$u%-m 

2. ~ ~ ~ ~ ~ ~ n 7 l u ~ u ' u l ~ a 9 r ~ ~ ~ 7 n n l ~ b " s t l ~ ~(attitudes are a learned 

predisposition) ~ ~ i ~ ~ n ~ i ) n l s f i ~ ~ ~ ~ ~ 8 1 ~ ~ ~ 1 a ~ u i ~6 f l u ~ f i k d ~ 1 ~ f a dn"uwq i n m u n ~ s i i ~ ~ f  
r ~ u w a a i n ~ s : a u n ~ ~ ~ " r ~ e r r n ~ i ] ~ d t l ~ ~ u ~ ~ " ~ ~ ~ ~ ~ s ~ ~ n " 
$ay nd~n' iuu inYnna~u~~a:n7~~~m?u 

YI~~ON~Q' I IU  

3 K ~ U R G ! ~ ~ I~iLIUUJRJ(attitudes have consistency) Knururue~nPiwnRTi8 

n ~ i u a i l a n ~ z d ~ u w ~~nssud~~m~aunuu'iis:iuu~~riun~61~inkuni~~di~iluciaan~~~ 


~auold 
a *  d


4. 	9lklana~nauu~ubbd~::~n7tbn~fd (attrtudes occur within situation) $flufl$ 
Y~ ~ n u w ~ u i ~ ~ n l a d ~ ~ ~ ~ ~ n n ~ : ~ 1 ~ l ~ ~ ~ ~ 0 i u n i ~ d 
(situation) i . l u l u i i ~ ~ ~ ~ n l 3 n i ~ ~ o ' I a n l ~  

d 	a - 

~ i 3 u a n w s l b r ~ a w 7 r i a s ~ a a 7$ i w " s ~ i i o ~ a a 8 J u f l u $ ~ z ~ ~ ~ ~ ~ ~ ~ ~ 1 G ~ ~ a ~ ~ q 3 n ~ ~ ~  

m l u r n 3 & a w i ~ u d ~ s a ~ i ) ~ ~ ~ w ~ ~ ~ ~ ~ l i "~ ~ ~ n n i i w ~ ~ n s s u ~ ! i ~ a ~ ~ $ ~ ~ n ' u n ' ~ u a i f i ~ ~  

~ d ur1~~~ud~:n~uain~rn~i~i'u~?7ub~~~~m(Mc Donald 's) $i7(i,fi!i~n?lll~iL ~ U~ u a 6  
d Y~or~" f ldarw1t6a1~7~b~%~~~sa~b~~b~1bu061d0~~ inb ~ a i  n.rrun"y~3.oiunismiub b a ~ ~ n n  

~ l ~ ~ ~ d 5 ~ ~ l b 0 7 ~ 7 5  


4. 	n i s i o & ~ w a s G ~ ~ ~ i i  


~ " 3~R5inS(2546,~ $ 3182-184) IGnimIiiq m ~ r f i n $ u v a ~ ~ m n ~ o : b ~ u  

,a Xw a m o ~ n i l ~ i u ~ a ~ o 1 1 ~ ~ n ~ ~ ~ ~ n n i a m 0 ~ ~ ~ i ~ i ) ~ 6 a ~ ~ 
c l ~ n z l . ~ ~ ~ - ~ ~ n n ~ r f i ~ w ' p ~ u ~ m c n m ~ ~ b  

rRjdirrs u i l n ~ . m a i n ~ : ' l i a ~ u i . m ~ u i ~ o ~ 4 e a i l ~ l n ~ i l h ; ~ i i n n ' u n l R u m i " ~ a ~ ~ u ' T ~ n ~  

~?awqRn~~ouac~ulli~nn!n'a~~iru~n'i~n~s~~~lsui7n"~[un~ria~aps?~b~rn~d~ari~~1~
7J 

a 

~ J L L ~ R ~ Jh@ hniufinisn~~n~~u~souii~n~~fi.~~>~tbifi~n7'i~ink~~an~s~ftn$~1uua9 

K~unlva~~u~lnnsanln'aa3 RiuGe 
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a' 

r . n ~ ~ ~ i i n u u u  ~n'u73n~s~(u"sIn~\4fiuufa~nl~unl<'uo (how attitudes are 

X
learned) ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ u n i ~ ~ u n i ~ ~ ~ ~ " ~ ~ u ~ ~ ~ ~ . n ' ~ [ ~ d n ~ . d l " n ~ : ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ f l ~ ~ ~ a ~ l n ' z ~ ~  

3

n l ~ u n l d n ~ n 8 ~ ~ d ~ d ~ i ~ 1 ~ w ~ u 1 d ~ t b d ~ n ~ ' i ~ ~ " w ~ n ~ u ~ ~ ~ u d a ~ ~ ~ ~nmid iuuua~nl~  

L i i n ~ ~ u n ~ r ~ n ~ a i i i  k~uuo:nl iq6tnrl~~~ i ) u ~ < u ~ i l u w ~ u i i q n m ~ ~ o u f  rnriiuu$d 
Y ,u 3

r6era~asn'yn~~rio6~n4un~sriim'11u"u0~nYB[~~wn~u 

1.1 n r l a ~ d - i ~ 6 ~ u n n l ~ n J L j a u ~ v ~ ~ U U i ~ ~ ~ ~( P ~ V I O V ~ S  Classical 

Conditioning) ~ ~ n n ~ ~ n r n i l a ~ ~ a ~ ~ a ~ ? ~~ W B R O ~( Ivan Pavlov) $ o ~ I T L ? u M $ ~ ~ ~ ~ I ~ L ~ u  

n i ~ m i l v ~ u o ~ e i o ~ ~ ~ h d a i ~ d i 3 t b I " ~ I ~niot i7~~dwn~shnr:~twioun*llm~aps"oi~~s~fa"v 

ur~iinni.r~?uu~ k ~ u l u i i $ i u * i u u ~ ~ d a ~ ~ n ~ : d t l ~ u~ d a l m ~ u ~ ~ ~ n s : i ~ i ; ~ : 1 $ i i i u ~ ~ ~ i 3  


n l ~ d ~ : ~ n d $ n ~ ~ f i n ~ ~ ~ 4 n u f $ ~ i l 
@flnGnda~innhl4i  
u A d  * A d

~ ~ l i ~ ~ d o ~ ~ t l ~ f u d a m n i w n ~ n g p b g g t l  o l o dI I ~ U ~ ~ W T O W T ~ G U ~ ~ ~ G ~ L ~ ~ W W ~ U ~ O I O R ~ ~ U W  
r u  A

16~uhu~n~aia imnm~auqfh in Imuui&t~u l k n7d%61 ~ ' s n n m u ~ w i i q n i o r n ~  
~ ~ ~ d e d u u u u & ~ l u ~ u ~ a m ~ ~ 1 ~ ~ 6 7 ~ a i 7  ( the  unconditiontigb~u~an3:{ui1d,iiliau'h91 

d d 
stimulus) Inaw iu rnsncv i i h~~s~n i . r ~ r r i u~ i~~~ iuuan~ f imw R ~ U M ~ ~ B I U ~ ~ G ~ I U H ~ I U ~ ' ~ O % ~  

t

%a n13meuawn.ri~uu~~j~b"sau141(the unoonditioning response) n?i~Rh~adnilndmn 

ad Y
^au6?n5uuniq(family branding) ~ U ~ ~ I U U ~ ~ I ~ ~ ~ J L L U U ~ ~ J ~ I ~ G U U ~ ~adn'81un$- a 

1.2 n q u ~ i d l ~ ~ u n i n - , ~ i ;  (instrumental conditioning)O U ~ I ! ' L ~ T ~ ~ T ~ ~ E ~ G I  
X

v ~ ~ n ~ ~ ~ ~ u n ~ u : ~ i i n 4 u ~ ~ ~ n ~ ~ ~ a i ~ ~ : n ~ s u ~ 1 n n ~ u ~ i n i u d , ~ i ~ u+~1nnoia4a~uciid 
4, 

damr7~u61lme r e l ~ i w o i n n 7 ~ ~ 5 ~ u n ~ i a 4 ~ ~ ~ 1 ~ 1 ~ ; 0 ~I W ~ ~ : < ~ ~ ~ U ~ I ~ G R G P ~ L ~ ~ L ~ J ~ ~ ~  
~ Y Ya A' u d~1Wo4bTi3an u a n a ~ n u g l ; ~ I n n ~ ~ v i ~ n 1 ~ ~ ~ ~ ~ ~ ' 1 1 a ~ u 6 i ~ ~ ~ ' 1 ~ i7 i ~ n n ? u u o ~ l u n m u  

~ninwcu:~nwirii~uni~*ap~i~iaii$,u~u'a~n i ~ ~ ~ l n ~ w u i i n ~ ~ % o ~ ~ i ^ . u n i & n i i ~ ~ r i l u ~  

w a'bo 5-at ~ w  iidc$i ~"UIMY-I9 4 ~ 7 1ou16u7~n"~[ran 8 ~ ~ 6 1  


I-3 (cognitive learning theory) IU
W ~ N ~ ~ ~ I ~ ~ U ~ I T R L I U ~ I U L ~ I I ~ ~  

~ ~ ~ ~ m ~ n i d ~ ~ ~ ~ n n a ~ ? ~ n ~ n ~ ~ r m n ~ u i l ~ ~ i ~ i o n i ~ n v u ~ u a ~ n ? ~ u r i o t n ~ r ~ ~ w a ~ a  

Y~ u ~ ~ n n ~ n ~ e ~ ~ n n l ~ u n ~ ~ ~ ~ 1 ~ : : ~ ~ ~ ~ 1 ~ n ~ 4 0 i ~ ~ a ~ 1 1 ~ u a n ' u ~ ~ $ 1 " 1 . ; b " u 
nuwupuuu~<a'age 

h: A v ~ i i ~ m ~ d ~ ~ n ~ u r r a : n ~ ~ u ~ ~ i I ~ ~ ~  a:wunlsngu3lnn~:ii~?IU~LLQ:R?~IIL~~O.UD~{U"~F~~ 

~ w w n 6 ~ ~ w i ~ u ~ 3 ~ u o ~ n " ~ ~ 3 ~ % 1 % " ~ b ~ r f i ~ 7 1 ~ b ~ 0 1 1 ~ ~ ~ f l ~ ~ n ~ 1 ~ b " s t l f b f 
w qJ 

2. ni-nftm$wv o ~ f i w n 6 6 u o~ C I J  a d i ? d ~ n l ~ u ~ l ~ a . ~~ L M ~ J ~ M E W  r $ f ~ n ~  
X

{sources of influence on attitude formation) ~ ~ I T ~ ~ ~ ~ M ~ ~ ~ I T L ~ ~ ~ " I I M I I ~ J M " B I M R ? ~ ~ J  
~~3lnn~:l&?uZn^bw n r ~ u a r ~  ~ W ^ ~ ~ ~ ~ V O J R S ~ ~ U R ? Ia a u i ~ ~ ~ n i ) ~ n d ~ : ~ ~ l n ~ s ~ " i un n ~  

L L B Z L ~ O M  uorn~sr~n~u~a~ana*i~1ntl!a7on:~~un4~u"n ima inuwm~ 

2.1ds:~un~i-mInon39'uO ~ ; ~ ~ F I R( d i m  personal euperiene) mnunnu 

i i n i s~ f in%un~ua~$u?~nn6~du~whueni~n~rari~mej~ud'b:~11n~abtb~m~1~5~il1nnis 
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X Y A ,  Y dd u * 
WRRBJ.Q L L ~ L ~ I : L ~ U H R ~ ~ ~ T ~ M L ~ ~ ? ~ Udn3iu hKy?luil~dxaunimn rnsn~:ni&7ii t?~sblFi  

ii6a^Au<i~~a:u5n~s a i ~ ~ u ~ ~ ~ n ~ : ~ t b l ~ ~ f i ~ n ~ ~ n m ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~~ninn~~niiinuiia:~ q 
u v u  7 bm " l ~ m d ~ ~ d o ~ 6 ~ 1 b ~ w ~ " s ~ n ~ , 7 1 1 0 n ~ a 0 ~ 7 4 ~ ~ m " 1 ~ ~ ~ ~ ~O J ~ $  


2.2 ZWEW BY O J ~ T O U F I ? ~ U R L L ~ ~ U  and friends)(influence of family 

~ m ~ " l l n ~ ~ ~ ~ i j n ~ s i n ~ ~ n " ' i l ~ ~ n a ~ u l ~ u ~ ~ w ~ ~ ~ ~ o ' ~ ~ ~ a~6autdnua:~nnad~ln~o~ 
Y d*

a:riuynnamdiwo-u sn%war in~G~i in~~unluotr~nn9% ~ d u n ~ u u n ~ ~ ~ f l u w ' ~ ~ ' . ~ ~ w " u ~ ~ uP1 

d ~ f i u a u a r ~ u h ~ u i i ~ i i ~ n ~ ~ u ~ ~ o l ~ f i ~ n n a l u n ~ o u n ? ~f i s r i ~ ~ i n " n d ~ n i ~ ~ ~ ~ ~ ~ u < ~ !  
eda


wq~nsru~uh~6?u'iu~~~a'~b~u~uu~~~1usJ"nor m'Ton'Runanm~ d n ~ a o u . r m ~ 8 a i ~ i ~ ~ ' n u  

i n w u ~ 3 w r d~ I W ~ U L ~ U G U  


2.3 ?l15.8151911URJJ (direct marketing) r i n n l l n s l n l ~ L i u n 7 ; j $ n a ~ ~ %- v -h8unqm elnu1unsdds4 q I f ~ l ~ ~ A f l l ~ a J 7ifin (target small niche)~91~761 consumer 

&h~%~flhkfi b b A Z l l l ~ d i 7b~irM%?@l " 7 5 ~~ 7 ~ ~ 3 i r M ~ ~ f l~ ~ R Z Y ? ~ ~ % ~ H ~ H W ~ " ~ J K U R ? ~ ~ ~ U I Q  

w 

(niche marketing) u i ~ n Rduniirnlw aim; snln (micro marketing) ~ innn i~nn i~~r  

~ e u i i l ~ ~ % u 1 n l u n i s ~ ~ ~ ~ ~ ~ n n i ~ i l i m u i u m u ~ n ~ ~ ~ 5 : ' 1 1 1 n ~ ~ 1 ~ m i 
miaGminu7 wia 

q a ~ i a m it i 1 ~ i l i ~ u n i d ~ a w w l ~ 1 ~ 7 ~ ~ u n ~ f I ~ ~ a u ~ n n as ~ u ~ ~ ~ o n ~ ~ u d i l r i i a n 1 7 ~ 1 ~ ~ 1 ~  
i i - ~ ~ ~ ~ u & ~ n 1 ~ ~ ~ ~ ~ ~ ~ ~ u d s i s n ' t b ~ 1 1 a ~ ~ n n a C i ? ~ n ~ 1 1 1 
w [ ~ ~ [ ~ i ~ I ~ n ~ ~ ~ i a " ~ ~ ~ n i ~ ~ n ~ ~ l ~ i u  

d a  A A e i a b  v u
n ~ ~ ~ i l J a r n a n ~ ~ ~ n n o r ~ i ~ ~ 8 n ' a w a n a  ~w~iri72lunirra:u5nlsi~nun 'Rwn~uad~u"%h 

d~awauian 'anmun~xi ; l~ a ~ u n i ~ n a ~ n d e s n ? d ~ ~ ~ n ~ ~ ~ ~ m a r i i ~ . i : u k s r ~ d ~ ~ ~ ~ ~ dk 
ynn~ariarnu!uhu~~iwn ~ a ~ a i . n " o ~ n i l - A ~ i ; u ~ d o ~ ~ r i ~ 1 0 4 * ~ ~ i i ~ m ~ i ~ n ~ ~ 7 ~ 0 ~ ~ ~ 1 l ~ ~ ~ n n i  

169tii~~d~:%n"siwuin (mass marketing)nd~niswmn7~n%~ 

2.4 n 7 s ~ 3 n ~ u h d n ~ ~(exposure to mass media) i l o $ h d ~ t ~ i ~ i u  
~ U I T ~ C $ I ~ J  lJ 

A' 48 7 ' ( w " b ~ a n f l ~ u n . l ~ u 8 w ~ ~ ) ~ ~ w ~ = < a d i j i~ b n i ~ ~ a a ~ ~ 7 j 7 a a ~ 1 ~ & ~ u u l a u a o d ~ d  

~r~ilu~iGGeGiuw"3nuaisuaenam~I~.rviRG~ain~s~~ds~'LMilaniiuari~IK~u"%Inn 


%+Y?un-xuA n l ~ l i  ~ i u T c u w m ~ d d n n ~ ~ i l v 6 ~1 guriiltii n?iuiia~iru nir$n~i-iua~8o 
Y =id-

? ~ n i ~ ~ ~ ~ r i 7 u ~ r ~ i l w b b ~ i ~ ' r l a ~ ~ 0 ~ ~ ~ ~ n ' ~ n ~ ~ ~ ~ ~ ~ ~ ~ a 1 1 7 3 b ~ ~ ~ 8 1 ~ n ~ % a 9 ~ u " s b n ~  

Y 

3. ~ ~ T L ~ ~ G w u Y  tui Inno~ v i ~ u n ~ ~ u e ~ ~ u ~ n % w ~ u o ~ ~ o ~ u ~ n ~ n n ~ w u o ~  
2


(personality factors) U ~ ~ n n ~ w ~ ~ ~ u ~ i l ~ ~ d i h 6 ~ ~ t b n i ~ n ~ ~ ~ ~ " 4 ~ n ~ ~ ~ ~ ~ ~ u ~ a ~ ~ ~ w n 8  

uonm~oo~ndndi2uin~a6aOE~TSI+U y ~ n a d f i n ? ~ u n * s ~ n ~ s h ~ 5 ' ~ m 3 7 ~ b u " 7 a i l ~ ~(high 

need for ~ n ~ : ~ ~ f l u n ~ l b u n l 4 u a n ~ o n 7 r m a ucognition) m a Jfio?l73T%l~tXTfiiill-
gd P. 2, -

l o w r u i n i ~ l d ~ w r u u n u n p - d s i ~ ~ t i ~ ~ ~ ~  nunuanwar~~.UIB;~~$~TUI~AP~TJRTJC~U 

$ € I P ~ ? s R ~ ~ uL%I!O$~D (low in need for cognition) ~n~riin"prun6lur~wlJ~un~~mauauo~ 

d u ~ w a r u ~ d i i f i n w n r r l i i ~ p d ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~  


มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



RTdl&$qL L M ~  ! c ~ R ~ ~ ~ B I ~ ~ s : ~ u ~ I I ~ ~ T J YJ ~ U + ~ V B J ~ ~ ~ ~ L W R ~ R ~ A U R R  09ynfla 

L L a : i J f $ , ~ ~ u u i n n ~ unreuniq k n u  iRlwas~un--ninsiu+uai~c i~Osu 141'Ili~fi~ 

wrl~nssun~~u~~nnuaaynnaAiu~uqmluiu 

5. ~ ~ d T l 0 9 f i P ! ~ f l ~  

n q n  Gdrdln (2542, ~ril126 -127) ni imlj iq ~ r i i d u u ~ ~ w w n ~ d ~ o o n m '  

1 ~ &~ad4 

I. ~ r i l d I u n ~ r d i u  %UR ~ $ 7 ~ 7ni (adjustment function) W hfllnilT~A 
inrl~%roklou7 n i l r r " 1 ~ ~ " u ~ ~ ~ u ~ r ~ o ~ ~ ~ ~ ~ r ~ ~ n ~ ~ u ~ ~ ~ d l ~ 9 " 1 n ~ ~ " s o 4 - r ; i ~ o e r ~ ~iC;o~ l in  

scl A h: A u.,$u~~nn!~?udrrnun~~mwbntl~n'~w~~bi61b6Mbfl"Tni~
n"s?lw+h nanln~ualnn37uwal5I 
~ r n r ~ r i n a ~ ~%wnlu u~~u5~nn8~~~dre~"u~ua~n'unlr:~~ni~d~~6?~lui 

2. ~ i ~ ~ d ~ ~ n ~ ~ i l ~ ~ n i ( r n u ~ a ~(ego - defensive function) nlRunAarh~l 

. . A *  A'
d n D a ~ n ~ wWu&rriwiu (ego or self - image) dan3lu%uu~n~nnuw617~1~u?rn4~$ 0  


B i F .  3 

~ U W ~ W M ~ ~ W Y M F ~ I ~ ~ ~ L I U D ~  l$~i iwtnaium~dn~ d o ~ o ~ ~ ~ d a u ~ ~ n ~ ~ o i ~ ~ ~ ~ u " ~ ~ ~ ~ ~ ~ ~ ~  

~ l i u$ I I ? ~ ~ ~ G ~ I ~ ~ - I - I ~ L G U L ~0 ~ ' ~ ~ ~ ~ n ~ ~ ~ ~ a i ~ ~ ~ ~ ~ ~ i n ~ ~ u n 1 ~ ' 6 : ~ ? f ~ . ~ ~ m n " w 4 9 1 ~ ~ ~ 1 n ~  


L ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ S ' L J ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ D ~ I ~ ~ ~ ~ ~ L L R ~ ~ ~ R ~ ~ U ~ R ~ ~ U Y I ~ I U B J I ~ I ~ M ~ U  

~ ~ ~ h ~ r i o o u i ~ i ~ B ~ ~ ~ u ~ ~ ~ n ~ ~ ~ u 9 ~ ~ u i j ~ w ~ 1 1 ~ 
ud~3sndo:dn i l e tn lw;n~d i  
~~pl'il"%~lxilviPls+mg 

3. v l ~ ~ d l u n ~ ~ ~ r ~ n ~ a u n d ~ ~ u u(value - expressive function) n13dnha 
u e  m - w  ad.n i w l i n u n I y o ~ n w ~ u ~  Iwn-i~mrruiuG~unnnn~~ w - , ~ u ~ a n u n c d u ~ " o " ~ ~ I ~ j I ~ * ~ ~ 7 n ~  

~ l i i ~ I u n l . r u n n ~ a o n 6 7 ~ ~ ~  ~ a uu c w o i u i a u ~ m ~ ~ n w r u : ~ ~ ~ p l * 0 " ~ ~ ~ 0 ~ ~ ~ ~ 0 ~ 9 p l " 1 ( ~ ~ n ~ ~ t  

n~~dan&~uiYi i lna ju~~aj1da~~an~cii~suaun~~716da7n~ 


4. niiidIun-n~i~m~uanh9na-1ui (knowledge function) f i u n i i n i T + ~ $ ~ u n q ~  
d~:fiU%~?(object appraisal) ~ w m r ~ m ~ ~ j d d ~ i  ~ u & L L ? ~~7u ' t l~n"ua"m~~hd RIBUIBUV~ J 


Y
~ ~ i ~ ~ ~ u s i u ~ i j n ~ ~ u i n ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ u ~ ~ u k ~ ~ r i ~ ~ i i l w ~ n ' w . ~ : w t b ~ i ~ " ~ a t u ~ ~ ~ ~ a : a a ~ m ~v 

n ~ ~ u ~ a 7 ~ ~ . a ' m ~ a u n ~ ~ u ~ ~ ~ I u 1 4 a n l ~ f i ~ w ~ a n ~ ~ n 3 : f i ~ ue~muuii:$u'I.~'uaetda~nnaM 
P A  Ui ~ n m u  huqan~nimo: i=t l~ ~ i l h ~ u n ~ ~ ~ d ~ ~ ~ r ~ w u i f ~ a ~ ~ ~ f ~ ~ ~ n " f l d ~ t ~ ' ~ n 7 ~ n a " 1 ~ u  


~ 1 ) 1 1 5 n l ~ ~ ~ ~ ~ 8 n a a r ~ ~ u ~ n ~ u u ~ & ~ u ~ $ ~ l w - n m ? ~ u ~ ~ a ~ 8 1 ~ u " ~ b ~ ~ ~ ~ ~ o i n d . r e a u n ~ ~ ~ ~  


k~su~rd.;1 dumidt r a % " i s n " ~ u ~ ~ ~ u n 7 ~ a a ~ ~ ~ n i ~ a ~ 1 ' 1 1 r ? " ~ a i 1 ~ a d o o : 1 ~ n a ~ ~ ~ n ~ ~ ~ 1 ~  


~ @ l 6 ? 1 ~ h d u  L L ~ F ~ " D B J L $ ~ ~ ~ ~wu ~ ~ f l u n ~ ~ ~ w n ~ r ~ u ~ u i ~ n i wO I U  ~ i l  
n n ~ ~ : n i ~ ~ n l u  s w ala~?drinE I ~ ~ ~ J I ~ ~ ~ M ~ J ~ ~ " B I U RR L ~ U C Jdii2n"~wd an27u$ in i in la i~  
~ L I J ~U M L L I I R Q % ~  
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n u ~ i i n t r a m q w ~ ~ ~ u ~ ~ u n q 8 n s s u ~ ~ ~ I n ~ u ~ u ~ n u  

1. n r l r r ~ n r l ~ n s ~ u { u " % ~ n ~ ~ ~ a ~ ~ n ~ w ~ i o n ~ ~ ~ ~ ~ ~ ~ i ) ~ a ~ u ~ ~ n u  

i.I n~?u~u~uva~(u?Inn 


LR? ~ a ~ u m n i(2542, MCI 30)n h d %  i f i n n  ~ r r - 7 o f i ~ 
r$'fldn?iu 
A' 4 .  Y6 a ~ n l m au o 7 u d a  thluifinwqins~un~rauus:wqln~saniJla' 


qnT ~ & i n G  (2546, nCi 7) ni122i i7  w q ~ r ~ - r ~ n $ ~ ~ l r ~ n 
V I U I U ~ J  

w s 6 n ~ ~ u u a ~ v n n a d i ~ u a ~ a ~ n " u n ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ r u " s n ~ ~ 
(wBmniun') L u k ~ u  
ns:uqumsuani~iouAilnn a~~a~nin8uIqArinuua:~kn i i .n r r f l~%nh? 


a?ab a~n-i~n!a, uwnasl  elpJn!e (2546, ~ r i i3) n i w l % i  


wqGn~su$u?1nn~uluii~ ~ii~n~~$a~~uniri7~iun71~15Tn~1~ J ~ L ~ L I ~ V I O J < U ~ ~ T ~ $ E ~ ~ I ~  

rhuri?~%luni~iiou% ~ m . i ~ ~ ~ * ~ j 7 u ~ ~ w r l $ n n u n ~ ~ a v i l ~ a ~ 6 n ~ ~ ~ ~ ~ ~ ~ u ~ i l u y n ~ a ~ ' i a  

nquda8h~iii-i a~ n i 1 1 " u ~ ~ on~nf i iTLiog:~i1d1duaJ6n?Ti~ 

brasboa, ber~6b3ofj,bba:$~i%"w (Engle, Blackwell, & Miniard, 1990, p. 3) 

nh?!ii, wqtn33urililnn ~moff~mms-.rilhJ7~ ~ ~ o ~ t ~ T m c i n ~ ~ ~ u n ~ ~ < m y t ~ l ~  

!6~-1ddn?~u?Inn 5 1 8 ~ ~ 4 ~ 5 ~ ~ ~ ~ ~ 7 9 6 ~ ~ ~ 1 ~ ~bba:n-ia.&~ J - ~ u % ~ ~ H ~ u ~ ~ E u ~ I L ~ A : u ~ ~ I %  
X a:

~ ~ m ~ u . n s r i n u ~ r a : ~ 4 ~ ~ n i s n s ~ f i i ~ ~ n ~ ~ a ~ a t r  

a8vlAuuu,i~fim~r!n(Schiffman, 8 Kenuk, 1991. p. 5 )  n d ~ ~ l i i i  

wqlnsrut$TIn nnul w q~n ~ ~ ~ ~ k f l ~ ~ n n ~ ~ ~ ~ ~ o a n ~ u n ~ ~ b b w a ~ ~ ~ h ~ ~ " f l n ~ s ~ oqJ n v  
I3 n~~ds:~iu~~w:nls~uilD % ~ H ~ L ~ ~ ~ W ~ ~ ~ L L ~ R : ~ ~ ~ I J ~ R I ~ ~ ~ ~ ~ ~ ~ : $ ~ I ~ ~ ~ J I U F ~ D J ~ ~ ~  


ua~~urn"T"u~77uwa13 

~ y d l n r j iwq6inr.rufu5Inn ~ u l u  7 ao ~ ~ n n a d ~ i ; t l 2 ~ ~ ~8 o  i i o n ~ ~ ~ d ~ ~  

5wni~6ani.il%uni~~~:f1"%n7'~ I n e ri,wn~ru?um3usnidiaui~s:n~s(wlmnlnan")
* 

nlRZuIilsua~ynnanlJriauuaruK~nisnr:ri~njniii~a i e t f i w d ~ ~ i ~ o i i w ~ ~ n r r u ~ u ~ h n  
r3u6nsdoan " ~ lu9;ii'banu%ii~nls$a11 

I.Z ijn'swiidiln73~wi~1il+~~u%~1ntl 

r~"sd&~;,,~ (2542. M ~ I32) 

wqGn.r.ru(u"a'bnn p n r i l ~ u n n i a ~ w m m l 9 n i ~ n 9 w b ~ ~ ~ ~ n ~ ~ t n ~ J n ~ ~ 6 1 ~ w ~ n ~ 1 n u ~  

h u n n i r r i m i n u ~~ n u ~ n l w i m i n t l ~ ~ n r i ? ~ u ~ ~ 3 t r ~ ~ a ~ 1 n ~ 3 r b ~ ~ n ~ a ~ ~ ~ ~ ~ n ~ 7 ~ ? ~ ~ m " ~ u  

&nu k n u ~ : C n r f i w u n h i o i a w b ~ ~ ~ ~ o ~ u d ~ : & ~ 6 u  ad,uerdoCusiw7 ~ a i l u u o n h a i e  
A a*(u?~nnod7~~ lndu~ Id \ i 7  a~uonEwaciariun j m w  3 d~urrmdi i~i lu~udw k d  
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dd*

niw 3 ~ ~ n u a n ~ w n i a w ~ ~ n s r u ~ u 4 ~ n n  

+u? (LH? IJ&NVI, 2542. M ~ I  32) 
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2'
 d x n ~ u a : I ~  d'
l ~ w n 7 1 u G ~ ~ f l u w u ; ~ u~~r io- iu  dlnw 3-Auld tiIwwuPuuh f in i i~ f lu  

2

nn~wnioicl?nu~M ' i o o e k J ~ ~ d ~ n i l d ~ ~ t b ~ ~ ~ ~ ~ ~ n " o ~ ~ b ~ o ~ j ~ d n ~ ~ ~ ~ ~ n ~ u ~ ~ ~ i l p d ~ t b ~ ~ ~  

~ ~ d n l s d q : u d ~ ~ ~ ~ u d v l u  u ~ r h a niruufiuu u n u n p l i  n " p d& u ~ u a ~ ~ n i w 3 m f n  

r d t r a ~ g s  

3. nsuun?? (family) ~iluntjok n u r d i l ~ ~ u 6 i ~ n n a ~ ~ u ~ u i ~ n a ~  

n ~ o u n i ? t ~ u a ~ d ~ o u s u ~ ~ w : ~ ~ ~ i ~ ~ ~ r ~ u n i ~ & ~ ~ ~ ~ 
riiunonP& LLR:C~IQLIU;~W~: 
O, d d ruu~nreunnil~uon^swaei ~ ~ a u n ? ~ ~ ~ l u d ? u v l i f ~O W ~ Z ~ ' I ' I ~ J ~ I ~ E ~ ~ I ~ F ~ L L R ~ W ~ ~ ~ T T U ~ U  


uoaL*mu (socialization) u d i i ~ n u ~ n l u i ~ . ~ ~ j ~ ~ ~ n i ~ ~ m ~ ~ ~ . jLL~:(I=~~R?~Z~~ILBM~G~ 

(u?lnn~ui$knu(socializing agent) A ~ ~ ~ ~ ~ ~ U ~ I S [ ~ ~ M ~ U L ~ " ~ U ~ ~ U Z ~ L ~ I ~ ~ J ~ B J ~ J ~ ~ ~  
A'

ni~udi1:i~~n5:~l3un~~u~0~u~~rll~L ~ U  1 5 9 6 ~ 1 4% ~n7rJuni%~Ca~~ T O Y R ? ~  ~ n i f l u  
st d W *nau?aau o ru:i w u ~ l n n ~ ~ ~ a ~ ~ u ~ o i ~ ~ i ~ l w ~ i ~ ~l6~uni~nl i~ukaaouuioinn~uuni i  

~ d uui4nugn~auld~lvliws:ri~ltbuou uionu\6uni1~l~rnu~nnaul~$uuilriauuau 
naulnilrrn kunsau r ~ n : ~ s a r j ~ ~ l ~ ~ ~ n r i i ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ i o i n n - i o u n i ?&d h ~ ~ d ! ~  
i%~mnn.sou~s'a~o QGnttoreiiGuu 

4. &nu (social g r o u p ) ~ i l u d ~ d a ~ s i l u ~ 3 d ~ ~ r i ~ ~ d $ i a ~ ~ i 4 ~ l ~  
t 8

~nnn$a~ku~.iCm;lu auaunem H%(norm) wadk n a  m. id~~~ Inrn i lunwnua~  
A
au.a"u&duis:au~uiiwstnr.ruiimndi~n"MLiuumnu~da3Iud~:rnfiuitnuaauma-i 

d7JG3147~ bL~lJlJFl~~i39!dW"n bnFi~ ~ U ~ J ~ ~ Q I J T E  T W U E ~ ~ % J Z I E ~ ~ " ~ U ; U ~ L ~ ~ U ~ ~ ~ ~ J  

w q i i n ~ s u m r u i ~ n n u o ~ ~ ~ 3 ~ n n i i ~ ~ 9 . a " ~ ~ a w ' i ~ ~ ~ ~ l ~iud~:n iue iw~. ruuuh9: 
A'
Y~OIL~O~IMU~ J L M ~ ~ W O I R D M ~ U ? I ~ ~ ~ < ~ P S U ~ ~  L W T ~ I U ~ W ~ M S ~ M Q ~ I ~ ~ ~ U ~ ~ I - ~ M ~ J " ~ ~ ~  

au$a!~!; El LilJ!3?Imlu$d JG%W~UL~]U~~D~VIU~OJ L ~ Ubdu ihTl?li%T?U? L.fi~n~~Ufl3 

511ianl~ ~ilw~<llinq7iio ~ i luu iuau in i~~ i l u ~ ~ r w $  k ~ ~ i i ~ ~ ~ r ~ i l u ~ ~ ~ ~ t b r n 1 ~ 4 ~ ~ ~ ~ ~ 6  
Lnuu 'ond.r-nir~6~ wl*6~wnra ~ n ~ ~ u a u ~ u ~ i i u l r ~ n ~ i ~ ~ n i a ~ ~ ~ i a ' u ~ ~ n m a u a ~ ~ c l u a ~ u  

au~ud~~~:"idn~uau~uuw ~ d uri~uziu~uuwfio:n~au~ui7Jaan1f] rn~l$&Man w u 
auzu!~L&~%&M oua d s  autui la i?l%wluw aaugui1~15~ru&q~n'siacdiu u i ~ ~ l ~  
p6ulLIi;ou 7 o iyu6 iirn ~gaw'7n"~riuds7nir 7$~liqlr~~nvw&uP;ou 

5. ~ J U E ~ T U  I i i i a - u~ ~ w ~ ~ I u l n l u k n u i i m ~ u o r 6 0 t ~(culture) 
sdda a * 14iruuns.iu~iluhn~nuh d.r:nqRLIguam~uh7wun.r~uRa ~oa~~lnnuluiY~nutlna~Yu 

rdanmu~anawuas a"wur LLI~~~IJO~JIUESSU i ~ d a j i  a ~ u&$u 
t


~ ~ ~ ~ ~ ~ ~ ~ ~ L ~ ~ ~ ~ ~ J ~ ~ J J ~ U ~ R U ~ U ~ R U L I O ~ ? U ~ O : ~ T ~ W ~ ~ ~ ~ U % ~ ~ U ~ ~ ( L ~ ~ I ~ ~ ~ ~ U W U  


d i ~ P ~ l d I 6 < ~ u i  ~ 3 ~ f ; ~ d ~ ~ w t l " a i i ~ i u  luZ.d~~u6rdwr::T W W I I ~ ~ U  (man made p r o d u ~  
I Ic . 2  ' . - w  " P 1 9  eiL ~ H % J(god made product) $46W C L ~ I B ~ ~ J ~ U  RS- IJGU~WLLW~~IJKU~T~~A ~ ! U ~ ~ ) L I  NJW 

W~~L<IR<I~ L f i ~ n ~  ~ ~ & U ~ L ~ R Q Y  L$W W T L B ~ ~ ~ RL~~U&IJh75~"~'1?1# JIG & M ~ J  
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a "  cr
ntiuann nnnidGnme-kn uuJrieunnal~6u~ ~ u Y ~ u ~ > ; ~ L ~ u ~ J ~ u ~ w U R S ~ ~ ' U U~ * r i u  

muInutdgwu&iirin~iL IKUG;U~~~ '~PS~ '  	 G ~ n it i ~ u ~ ~ ~ r i ~ ~ ~ s : r n ~ w " n w ~ u B i a a n ~ a ~ u i a  
6 "  	Y~ ~ ~ ~ ~ ~ ~ j n u ! n ~ ~ ~ ~ n " n w i f l n ' ~ b r n u n 7 ~ ~ ~ ~ ~ ~ ~ 6 b ~ u n " ~ 
Lw.i l :d~~u~~duy ~ U f 1 5 7 d ~ ~  

~iolueiimn-ulnu i u d r r n ~ u o ~ a v n i  I ~ ~ ~ ~ U ~ ~ U ~ ~ ~ ~ ~ I J P I % L U " ~ U I ~ ~ ~ U ~ S : W I Me h  

airrqsci?u%gucian~wum:dds:ln~qw 4~ula '~ :~ f iuu  ~ ~ ~ : o w ' ~ I i i i ~ i I u a " w u n ~ ~ n~iluRir 
Bao~ui l~?~inrun.rsui ;s . s~doci luo~~n ~ ~ 8 3D \ & ~ ~ ~ ~ L ~ ~ ~ u A u Rimdlj!ddn7~bn~ 

u7iiqu ~~t j . s l r i l n%dr~n I ~ ~ G ~ ~ ~ ~ ~ ~ ~ ~ Q ~ ~ u ~ ~ ~ T " u ~ " ~ u ~ ~ ~ u ~ I ~sn-z~-5~n'u2nbb6a 
I, Y - a. 	 CI 3 w a r  < c  g.

i ~ ~ a ? a n ~ ~ u  	 i ~ n i ~ ~ l ~ < i ~ u a s s u l ~ l i 6 ~i ~ u a ~ s u P ; o ~ ~ ~ o w i n L ~ u ~ ~ ~ u ~ w t l ~ ~ ~ ~ " ~ ~ u  

Clad-

in733 kuassu t ~ u 6 . r i u m ~  u u ~ ~ d a ~ ! ~ ~ ~ i a ~ i l o : ~ % ~ 3 a ~ ~ i um u ~ m ~ d d  	 ~ t a ~ m n d w  
P -

nl.iuuuiuun~ti~nuina'i991aidL L B : L ~ J U ~ ~ ~ L I B U ~ U ~ U ~ I ~ ~ I M U I ~~ ¶ : w ~ ~ ~ ~ u R I I u ~ u  

mPfilo 7 &~un~s~-~~~d~uuud~s7'au~a5na:1~1ubbei~1~~~9~ ~ i i l u k o ~ d ~ d i o u ~ ~ d ~ ~ l 6  

uinuin Cnn7i.m alno:iYu~ wuiuqu~ $ ~ I ~ ~ ~ a ~ u a o ~ ~ u s r ~ u l u k n ui ~ ~ i l u d u i u a ~  

~ d ~ ~ l i v n ~ ~ d i - r ~ B i m ~ ~ ~ : d ~ Q e r % ~(value and lifestyle : VAL) n i i i ~ ? i u ~ < - ~ h ? a ~ ~ s ~ u u i n  
a v 

bviiln r i l i i s u u a r ~ d ~ i u n n 7 5 ~ ~ 3 9 ~ ~ ~ " 1 1 a 9 ~ ~ u i n ' ~ 1 ~ b ~ l u " u  

~$Rl j l  ~ u ~ l n n ~ i l u ~ d d ~ \ a i u ~ a ~ n ~ ' i  outAn~fluw' i j i iu i~8oql 

cY
wq^nnr.runisasua:wqAns4~~171a%n ~ u l i Y n i ~ ~ i ~ ~ i i b r  drnu7~nr:~i l~ J R ~ O I J G I % ' ~  
t
tflum~u~w 	 1n3ruLLa: ~uau~~d~if;:iil:u s : ~ o ~ ~ ~ ~ ~ w " ~ ~ ~ u ~ ~ ~ ~ u ~ ~ u " u b ~ ~ ~ a ~ ~ ~ ~ 6 1 ~ ~  

d ~ r i i u ~ ? m n ~ u ~ m ~ f i r r ~ c ~ w u a ~ - i a  	 7$ 1 ~ ~ ~ ? n ~ i 1 i r u u u a z ~ d ~ ~ u ~ l n i 5 i ~ ~ ~ ~ ? m d i s  

2. n r l ~ ~ n m u ~ a ~msua-n~ai?~Io  

2.1 	 miuGasn~s 


r& 3419dumwl (2542, ~ $ 747) ndl3\a'jl wa7um'aanl~ (needs) bqu 

"U 3

f irnw4dy ~ ~ ~ ~ ~ ~ J ~ ~ M ~ M " ~ o ~ ~ I ~ ~ o J ~ I s ~ ~ ~ Y " u I Y ~ M ~mm~nr ;haanlmm~u 
v 

I.~ 1 1 ~ R j ~ n i i l i U d y $ D(primary needs)M ~ B R ? ~ u ~ ~ ~ I s ~ I J % ~ ~ ~ w  
d' u a

(biological needs) maiu62snlsu n R e 	 (physiological needs)cl31u ~ a ~ n ~ ~ ~ i u ~ ~ ~ n w  
M~irrrin a w k naiuny:meJ m~iuiYa~n7~n7aw"neiou n 3 1 ~ ~ ~ 7 q~ 3 7 u ~ a u  +-,~IU<E~I~~I 
d
n a i m k  n~ iun 'o~n~minwnY R Y  

u 


2. R~IUGEIJn l ~ < u ? ~ u { ~(secondary needs) nnu$acn73nwt?anu 

(social needs) M % R ? ~ u684nir&: mir1n75fitl~i(learned needs) n3 iuh  tn i3 ih \6  

rRnsin~niwnia~7niwusirfiau~nnisiisu$~inknu~ - d u n ~ i n n ~ t ~ i u ~ i l u n ? ~ u fo a m  
z 	 d

~~d;u?ii udnmn6a~n~r~u1 f~  

u u

w a l r i u n u d a c n u d ~ u m a ~ ~ i l : ~ ~ u n 3 ~ u ~ ~ ~ n ~ ~ P ~ ~ ~ ~ ~ i i  

~ w ~ 7 r  	 ~ ~ ~ ~ i i ~ ~ ~ ; i n l ~ ~ n a u ~ n ~ ~ a ~ n n i i~ ~ ~ l n n r i i ~ r n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ l ~ i i n ~ ~  

z-lcmflu 
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R?UR LLUII~PPSJ(2546, n c i  148)  n 6 1 1 8 ~  nqwg2t l l v  a ~ u l a l e i  

(Maslow's Theory) Y R R R F ~ ~ J ~I G a % ~ l [ l - i i  W I J ~ ~ R B I R O L ~ ~ ~ ~ : ~ U P ~ " ~ D ~ ~ ~ ~ ~ ~ U  

z X
I.n?iu$uonlsuuww;iu (basic physiological needs) l f i%~?lLJ  

" 
6 w n ~ ~ n m i 1 ~ n 7 u~1-n ~ ~ ~ ~ ~ J R ~ ~ u G ~ J ~ I ~ ' Y I ~ ~ Q ~ " ~ u s Q ~ ~ zI ~ M  ~6a~ni'ifi?i?n~an 

2. ma7~&mn?rHaiuEjaamflu(safety needs) ~~uma7uGa9ni~n75. 

dni lotfun~o~n ~ i i l n ' o ~ r n ~ n ~ i u ~ u w  UR:~ ~ i u n ' o ~ n ~ s ~ l i d ~ o n n " u W " u ~ ~ n n ' ~ ~ ~ u w s ~ ~- A d
A a ~ n i ~ I i ) i f l l n i ~ ~ ~ ~ u ~ w ~  

rP d
3. R?TU~ ~ ~ ~ I T M I ~ $ ? u ~ ~ R u(sccial needs) L ~ u R ? I u ~ ~ ~ ~ € ~ J ~ ~ I ~ L ~ u ~- d ausu?un1~~8u l i~u~d~ua~~~f i81  n71u?annnnshn i d & ~ u n ? ~ u ? n ~ ~ n ~ ~ m ~ n ~ w  

4. ~ ~ i u ~ a d m ~ n i s l r n d a J(esteem needs) i~una7un*oJnlTn'7u51nYu6~~n'l~61~~~~ 

5. R ~ I ~ J ~ ~ ~ ~ I $ ~ % z R I Iflai ufi7 b%~~u%w (self-actualization needs) L ~ U  
, I 

n ~ ~ u ~ n s n u i u o ~ ~ n ~ a d ~ : m o u a w o ~ ~ ' n e n ~ w ~ i a w ~ a ~ a ~ ~ n n a i u~ f l u k i ~ n n a i f i ~  

n a i u ~ d ~ u ~ ~ ~ I $ l y \ ~ ~ ~ 4 ~ 6 a s n ~ ~ ~ ~ ~ ~ ~ 1 b  

1. ~ 3 ~ ~ J 1 s ~ & l ~ u 1 s 7 n ~ 3 7 u ~ 0 9 n 7 3U (based on needs) rrih?Wn 
2 d'd*LLTJ~JIP i~ai~llnn ilialaiiii(motives) L ? ~ R Y u ~ ~ T ~ R ? ~ u  (needs) B J R ~ I U ~ ~ J ~ T T L L U U W U ~ I A  

16fhlrjo'p~ i l w o s q ~ ~ l  ou~Rnnmu(motive) ~do l f i a i  u d n ~ ~ u & ~ n ~ ~ ~ u ~ p b b b a ~ ~ u  

4 4 ~n'ism~larnrcl (motive) h u ~ul h b \ ~ 4 ~ 9 ' b 9  
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2. L L ~ J ( I J I O L ~ ~ U R ? I U M ~ R I I P ~ ~ M ~ O ~ ~ ~ % J $ ~ L ~ ~ ~ ~ ~ 
(frustration) r i i r n m ~ A m  

3. ~ I I ~ J R ~ ~ ~ ~ ~ K ~ ~ ~ ~ ~ M U ~ L I(goal-directed) A D  m f ~L I I U I U ~ ~ ~ L L L ~ ~ I  

O r y a ~ i q c7 ~ao:sioJi~~niJdufi,sn"mLLa:$fiw~~dilh 09~ ~ : m ' a . r ~ . r n s ~ ~ ~ ~ & ~ ~ i ~ u ~ u " ~  

TEm~9unissauwKJ 
4. ~ I I ~ ~ U ~ U ~ ? T U W U I U I I J(muster up all the =worts) ~ d e v l n i ~ i ~ l r  

T ~ J Y I R I Jn~n?iuw~lltn~vim ~ G ~ J ~ I ~ L L L ~ I ~ U I M Y G7 &H~TLIL~JP:UJT~LOIMU~U 

Iu~na.uo~na:u~urnr?Jlo (tension) 1 5d r : n e u a i u ~ n ~ w n ~ ~ u l ~ i w F u r n  
~ f i o l o ? n n m u G i r ~ u  (wants) uermiuds~sow~(needs) n ~ 1 u 6 n t r n ~  (desires) dc~Iillili~ 
i u n ~ ~ n s u ~ u a - ~  w i i n ~ u I v ~ ~ n n ~ i ~ m w  G B  ~ 3 1 ~(unfulfilled) 41 q ~ n ~ ~ u i ~ ~ 3 3 ~ m ~ ~ t l ~ ~ ~  

~ a s n l ~ ~ ~ ~ ~ f l n 7 ~ ~ o u ~ u n s b b o r m u ~ s a ~ 6 1 ~ a 7 8 ~ i 9 ~ n ~ t l ~ ~ 6 6 ~ n ~ ~ 
4 

nlw 4 lu~ R R Y  (model of the motivation process)~ J n ' i : l J 2 ~ n l s g &  

fiu? (Schiffman. 8 Kanuk, 1996, p. 94) 

4 ~ ~ ~ i ~ ~ i i ~ ~ ~ n n ~ r ~ ~ ~ n i ~ ~ a ~ n ~ ~ ~ ~ I i l a o n I $ i ~ ~ ~ ~ I d u  

1. nm~l< i  i ~ a ~ ~ 3 7 a ~ d ~ 7 5 n ~ l d ~ ~ ~ d ~ 6 ~ u f l 1 ~b g ~  n77a~609n-1~ 

nourluad (unfulfilled, needs, wants and desires) L ~ U ? R L ~ U ~ U ~ S : Y  (motive)3 ~ n l ~ p 1 9  

h ~ l $ ~ ~ ~ n c l a r ~ u ~ ~ i l ~ ~ ~ u u  Aons:fuI$~finnmu6a~n71~~md~a~r i In* iun~.run* lu  

(wants) 4 4  ~ilunmu.'~~n~x+asa~fiu Y(hnid-rw~nu)laillin?iu6aanwwu~lu t-dw 

Ga'o~msId~niwuunfttn131hds? c i o ~ r n ~ i u ~ r t n ~ u a i n i ~ s ~ ~ ~ ~ ~ w ~a ~ r p u s ~ n i i  

~ inniw 2' 
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n ? i u t ~ n l - r(wants) diln31 ud1lsnu1 (desires) L W ~ ~ : M U I U ~ ~ J ~ ? I U ~ ~ J ~ ~ ~ ~ J ~ ~L L i  

f l 7 7 J . l g 7 3~ 4 ~ ~ ~ ~ ? ¶ . I ? 7 1 3 ~ l a l lWMOJ 


2. ~ 7 7 u A ~ ~ n S u n  WUOJ(tension) r i i n ~ i u ~ ~ n 1 ~ 1 n d u j r a i l 6 ~ u n i ~ ~ a 1 1  
u a t r ~ ~ l r i ~ n ' r o n n ' u ~ u i l r u ' ~ 9 ~ j ~ U ~ ~ ~ ~ ~ ~ ~ l(motive) u i r i l ~ u ~ n i u n n l u ~ u ~ t ~ i l w ~ ~ s ~ ~ s ~ i l  
(motive) ~ d u  (MBA) L W ~ : ~ I L A U  

b o d  0,

$ n u t n u ~ ~ a ~ d n ~ i u f u l n n i ~ r ~ ~ : ~ f i n n ~ , uL R " % U ~ ~ J ~ O J B J I P T U M ~ ~ L L ~  

3. ~ n c n ~ t +(drive) L~~UUSJWR~~QYUd i ~ l ~ 6 a ~ f l ~ ~ d ~ d ~ ~ d ~ ~ ~ a r n ~ ~ d  
A * 

o:k%~~9?bo:13&llna~ I ~ M ' I ~ JL ~ D ~ ~ u L R % J G I(tendon) ~ ) L T ~ € I ~ [ ~ L ~ ~ F I ~ L s J ~ s : ~ u(drive) 

4 4 I U W ~ ~ T U ~ ~ : U I M ~ ~ ~ M R  ~ (behavior) ~ ~a ~ J Wq n ~ 

4. w q ~ n ~ ' d % J(behavior) ~ i l ~ n l ~ n 5 ' , ~ ? ~ ~ 0 ~ b u 7 ' I ~ ~ n l ~ b i i ~ ~ q ~ n ~ 5 % J n i ~  
3 aa n ~ n F i ~ w ~ ~ n s s u f i g ~ ~ ~ u ~ ' ~ - b i l ~ n n i ~ b ~ w f l a i u ~ ~ ~ n i ~kk$abfimnmu~~(needs) 

(tension) ~rannnu w n ~ r @  (drive) L L ~ ~ & ! G ? U S ~ B N R L ~ U L R U ~ ~ ~ ~ I ~ L ? L I U ~  

(learning) u ~ : n ~ : u ~ n n l m m ~  $?~d77I $ ~ ~ ~ V O J  m l (cognitive processes) ~ j d  
4.1n~tAcluj(learning) n ~ ~ f i u u ~ i i ~ ~ ~ i i m n i ~ r d ~ o u u d a t w ~ ~ n ~ ~ u  

(change of behavior) I I I~WLIU~ (learning)4 ~ ~ i l ~ 7 B n i ' i ~ ~ J d q  88ns1ni$i~iu~197 & a ! h  

ban7 I7.00 u. 1 1 ~ 3 a . ~ i ~ d f i ~ f i ~ ~ ~ 9  16.45 ~daon~nnifi-wiu~am a a t I t ~ a ~ i i ~ t l u i ~ u ~ t ~ ~ n n i ~  

n l ~ R a u i(learning) ~do~?nm.i~~uui~~$ao:~firg.ln7abflfuuudamqinssu 3 &U ;a 

4.1.IG~uR?~%JL$IIBti~ n - m d f l u n l~ & u n ? ~ a ~ f(cognitive) 
PI 

~ i l u n ~ w $ n n  d'n a 7 u ~ k b~-~nn?luiCarioau~ n l ,~rd$t luda~niun~iu i~7l [~u~~mi l7nn7q 

finufwl~~uad ~ d un i ~ ~ d $ l i u n ~ ~ i l l d ~ u ~ ~ i l u ~  

4.1.2 6il~n77113WRn(affective) L~U=KU~UB+I IU~nnuTn ni.rdiuu 

~inn~is~.aouu~~9unaiul i .aou oinn37u.aauih~1uiainna~uIaj.rrouu7~~u~aia~nau 

L~~UR~IU'LIBUBJITI i l i n ~ a i u ~ i a o u ~ ~ u ~ a i u ~ n ~ ~ r nF ~ ~ ~ R ~ I U " ~ I ~ ~ U ~ ~ ~ I L ~ M ~ ~ ~ ~ T O ' L I C ~ ~ ~  
n i s ~ l ~ s u u d a ~ n i u n ~ 1 a ~ ~ n i n " ~ ~ 1 n n 1 ~ f i 0 u f ~ ~ ~ 5 ~ 1 ~  


4.1.3 &uwqlnssu (behavior) ~~n- Ind~~~u~ in f i ? !~b i ] t ba~~~~ tb  

$ 7 ~ 9 ~  ~TTLIJ-~UULLLI~JGYTUWLdd~1u07ndl~~ni0~u7h~u1;i7!6ni~d ~ n n u & i i a o i n n ~  

Pruu$1~rn~ns:ri7 

4.2 nrru2un7.r~hls(cognitive processes) A~liWcognitiven1M ~ ~ L I A J  
;~~R:RUIUHUOJ d ~ t n a u R j ~  R ~ I U L ~ O  A J ~ ~ J  A' 

B:~~+IHURn 7 1 ~ i  GunA ~ ~ S L U U  L M ~ ~ U  

wqln.rruun~Aio~~ m u l r m i s n(tension) usanwo~o~rri;ounii~~oibdq~i lu i ;w~~n. i ru  
Y

(behavior) o:$m LMCu w n l u ~ d a ~ ~ ~ n ~ u ~  (cognitive processes) du~ ~ ~ l n ' ~ r u ~ u n ~ ~ b u " ~ ~ a  

u l ~ n u a s i n ~ ~ u ~ i i u i c i i u ~  ~ 3 a n i s u l n l o i u ~ ~u ~ ~ d u 7 ~ n w o o ~ n . i ~ u l l ~ v i i 6 ~ i i ~ n ~ ~ r j ~ u  

a l ~ I ~ r i i ~ ~ u n i f i w u ~ ~ " T a ~D i~uoinibi~:oI l~aIuv~ ~ i i ~ < ~ : u : ~ i l u ~ ~ ~ > 4 ~ n ~ : ~ 1 a ~ n 7 4  
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~$710 (cognitive processes) ur~$ilu~ijunuiw4~uliilwudua~~p15'bnnnumuii6a~nnu 
i7rnGnoliw'h "P~ornumnw~nRirwq%n~~u wq~n~luiuril~d(behavior) d ~ u ~ n i s l ~  

~ ~ o ~ f i t f l 3 7 ~ ~ ~ ~ 9 l L ~ : b b n " ~ ~ v 1 7  (goal or need fulfillment) L ~ O U J ' I ~I ~ D ~ ~ E ~ S ~ ~ L O ~ M U ~ U  

Y,

~ ~ i n ~ ~ e r r ~ ~ ~ ~ r r ~ ~ n i ~ ~ ~ n ~ ~ 1 ~ 1 ~ ~ ~ n ~ e l ~ ~(tension reduction) R O  F ~ ~ ? I J L ~ ~ ~ L I ~ ~ u u N I R JLLG~ 
" B 

FI:L~U%2nnT n ~ ~ u ~ n i u n ~ ~ u i n r n ~ ~ ~ ~ d ~ ~ ~ ~ u i ~ ? e r m ~ n ~ ~ ~ ~ u639 d i d  Aouurnooin 
d'


Iciro I nic L d n ~ ~ i u l  sonirdIli~vuxu&dioJnm~ii~od~n~toldn. ; i~ur th~uan l lunr rd  
Fc - t  " 2  an nJuu ~ n ~ ~ n d n ~ ~ u ~ j ~ n i ~ ~ u w u ~ ~ u ~ ~ ~ n ~ i u ~ ~ ~ i l u(needs) ~ ~ n ~ F i a i ~ n m(wants) 

rra:n?~ulln3ou~(desires) u k  H(I?WJGJLRL~USI(tension) vei(u"JTnnlJGiuau~~unii 
v - An ~ i u ~ a ~ n ~ s r i u e : I < ~ u n 7 s ~ u u r r w u ~  " A  

oni~nimain~ie4~rinnimeislrilw~nIa~n1aaij 
ne u ~ u u ~ n ~ i u 6 a ~ n ~ ~ ~ ~ a : o ~ p l ~ a 1 ~ ~ 6 ~ ~ n ' s o n u u ~ $ ~ 4 I n n  

nornu'alnltnna, ua-naui o y w n q n  (2546, nci 141) nd1a~31  
Y

o . r ~ ~ ~ I a f f e w  uun~uIun~lulmounu~~nG116~k d  a6rz~Ca1* ~ ' r o f i ~ n 6 u Z s i " ~ ~ i ~ i i ~ n s ~ a ~  

v i i ~7 ~ o r w 1 l d o w ~ ~ u 1 ~ o n o u ~ ~ ~ ~ ~ a 1 ~ 6 ~ ~ n ~ ~ . ~ 1 a ~ ~ ~ n ~ ' b ~ ~ 5 ~ u ' i ~ ~ ~ ~ ~ i 3 ~ ~ ~ ~ ~ t l ~ ~  
Ba$ln'il n7r;;lu nmuflr wkurtnrrfu niuluuu~~~da:ynn~a~n~:{u 

a es Y " 2~Gynns~Enn~zdglln 6 4I ~ ~ ~ ~ ~ ~ ~ I ~ M ~ ~ ~ ~ J ~ ' F : Q u ~ s ~ ~ o u ~ ~ L I w ~ ~ P ~ ~ I u ~ J L ~ ~  


riino1nwsunon~iu6a:msr";lajl~~~nisneu~ua~ Y.n7~uGaia~nq.ruu~ynnan~n,s~nGar~a:. 

9 m ~ 6 ~ ~ n ~ : w u ~ o ~ a ~ ~ ~ 1 ~ a ~ u ~ ~ ~ ~ ' s ~ ~  

3, n r l ~ ~ a " n i s i i u w ~  

LH? ?J&IUW~ (2542, ~ $ 795-99)ntiid'fil nlsfiowf (learning) ~ u i u 6 4  

n ~ r i ; ~ ~ n a ~ w ~ u r n ~ u ~ ~ ~ b ~ ~ n ~ ~ ~ d i ~ u ~ d ~ ~ w ~ i n ~ ~ 
(change of behavior) tdu h k o i  
iiold~um~iiouuh%na"auio ~ I ~ L A RIl d a l d ~ d a w u n ~ ~ i i o u u ~ i 6 ~ i ~ l d < u ~ n u ~ n ~ i ~  

n ~ r ~ u u $ w n : l l i i n 1 r ~ e l ~ u u ~ ~ d ~ 1 ~ ~q i n r . r u a r i o i r l i n ~ ~ o : ~ u n 7 ~ ~ ? ~ ~ ~ ~ ~ 7 r n $ 3 $ ~ ~ ~  

fiuni?rRmn?r8au~(learning) 
3ueni3~num~Rou~~s~(u5'Fnn(consumer learning) k n u i u i i r n ~ t u m n m  

d a

?~usiscynnill6%'un?luf(knowledge) U ~ : ~ S : R U ~ I S ~(experience) Inunis~o~mrnis 

~ i l n nd ~ i ~ ~ ~ u i i u v j u t < u n ' u w ~ ~ n ~ ' ~ u i ~ d s ~ ~ a ~ ~ u u u ~ n mwn& k i n n ~ s ~ ? o u $ i l w w n ~ ~ n  
-3n ? l ~ f  LLRL ( M ~ o )  ? N R U U ( ~ U L L A R P ~ ~ J R ? ~ ~ L L ~ ~ ~ I J " U O ~ ~ ~ ~ S ~ ~ L I P ~ ~ P ~ ~~ ~ E R u ~ I I ~ I ~  

w q f l n ~ ~ u i n I ~ h d n n ~ ~ b " a 0 1 ~ ~ ~ 0 ~ ~ u ~ T n n d ~ ~ n ~ u 6 a u 
3 &h iia 
U$ n

1. nl7uf (knowledge) t i l un l l i r ou~mn~o lnn~4 i~n"s "~  d~1~1bl1"oin~nn~autI 

iiynnaduuiuon~?o~owidu Cnduu16Yunxfisu~innl 

2.  J ~ : r m n ~ d m ~ ~(direct experience) ~iislalndr:aun7~6dlddwu~~ufs 

b 6 ~ ~ & ~ 1 o n u r a ~rdu n~1ld7luru~ 
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" A  ,
3, mdsdo (association) ~ilun~sfiou~nmmwn id~newufiuu~riouuri?ri~lui 

u 8 d

iin ~ d um~~ud~:n iuuuu0~a~~~nni71daa ~8wciuf f f i n 5 ~ ~ w u 9 ~ ~ ~ ! u ~ w n = : ~ u m ~ 7 ~  

ni~iS[~u!mm~nL L ~mn!;
~ 3 &nou njd 
1. rn~u.6ewidadu~uo~(cognitive change) L ~ U ~ I L J ~ L I W U ~ B J ~ M ~ ~ I B J ~ F ~ ~ I U  

riiI;llunqnnsumkdIrj ~~e~nmuu1r-i u l 6 ~ u i r n m ~ u h ~ f i n n ~ ~ ~ $ uau~i ~5o~Rjnn i iuu  
A 

u n ~ ~ ~ ~ = r n u ~ r n ~ ~ w ~ ~ n ~ ~ ~ ~ ~n q ~ ~ r l d  mn12ICo ~ ~ ' u ' r ~ n n ~ w ~ u " u b b ~ m ~ i i i ~suuda~Iumo~ 

u'auininm~iw7 fidns in~m~lu i i imm~~dPI W A L ~ ~ ~ ~ I U H U ~ ~ ~ U L ~ J  

2, nlr~di/au~nla~ni~6 i~nmu@(aflective) L U U ~ I S ~ J ~ U U L L ~ ~ J ~ I ~ R ~ I U ~ ~  
Y

u u ~ ~ n n i m n ~ 8 u i m i u ~ n " 1 1 0 ~ ~ ~ ~ ~  nn1ian.un. riau n & ~ d ~ o w n ~ ~ u f n r ~ ~ ' ~ ~ o u u ~ n ~ s a  
~ d iH U ~ V T ~ QulnFmau 7 iddeubgwmi? on Y R Y  U R R J ~ I L ~ Rn m ~ d iL I U L L ~ R J M ~ ~ ~ ~ ~ U  

Y
nmusitnaukni-iwwmiiiw~nn~~ltb~J"u~ou~ui2.a"bun~~il~r~.m~~~n~n~~'it~~~uw"udU 1vltl 
n'a~fii~~d~:rc~n'~daI~~fimn71~di *~ilG~Enr,muauutlu~~dallap~fiun~ d u ~ w ~ m i % ' n ~ n ~ l ~  

cnw79 

3, m 3 ~ d i s w u d a a w l ~ h u w ~ ~ f l ~ a ~ ~  L I W U ~ A J(behavior or mator skill) L ~ ! U T I ~ T L ~ ~  

nit~uCnweo~nd1ai ~~kmu~>nllgu2!R' U U I ~ U ~ F ~ ~ ~ B J ~ ~ U I ~~41ud8uZi ~indvidirilu~di 

nnntiirfin nir td; m d a ~ n ~ ~ ~ i u w ~ ? n n u  

-
RJL% (stimulus)I I 

I (motivation or drive) I 

sduoniy (cues)rL,  
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I. $4 ~ i i (stimulus) M ~ I U ~ J  auuiadd ~ d u i n n i n i r ~ ~ i  

wqlnrru n i s r i ~ a v u ~ k  i-du r n ~ ~ w w w i  (publicr i i  (advertising) nisds:nifi<tb$ 

relations) nlsuma8uk m qnvlu (point of purchase) n l d % w l h ~ ~ ~(sales force) L ~ D  

iiue~iGu6-1~<n"~l fron ~ s i m R ~ n r r u  b7-1m%mFiu+h(demonstration) iilu(il( 

(stimulus) ~ l ~ ~ r m ' n r ~ i l w d ~ 1 s u l v ~ ~ i a ~ w u ~ o ~ n s r ~ ~ ~ u 5 l n n ~ i i ~ ~ ~ ~ ~ ~ ~ l ~L ~ O ~ I I K  
i f i rnmy~la(motivation) 

2. n q ~ l o(motivation) uMU^ uf i ~BM%W aua~1133n.r-?'u (drives) n lL J ~ U  
A - u- A'

; n n a . a ~ n ~ t f u l $ y n n ~ f l ~ ~ l ~ ~  iie:?n~aMuluniq~lsuuil(~un27u$i09nia (needs) 

(goals) mq~~il~i~~finni~~uu~$~Rien~lu6~amrus:?a ll.rJ5plo~ ~ a u i s o i n ~ ~ n s t ~ u  
A

~finoinu.~~nre$(drives) T J M U I ~ ~ ~ ~~ ~ ~ S I ~ U ~ I ~ I M ~ I / ~ I ~ ~ " L ~ ~ R ~ ~ ~ ~ ~ ~ ~ I Y D J ~ J ~ ~ ~ O  
B d

(motives) a ~ ~ i l u n a l u ~ a i a ~ n i s n a ~ ~ ~ & 7 u ~ ~ ~ d ~ ~ n l ~ ~ ~ ~ ~ ~ ? 1 ~ ~ ~ ~ m ~ 6 7 ~ i l ~ n lHLLA: 

nmutia~nirAu5mlusi?urilaidu T ~ U ~ ~ : M ~ ~ J ~ R ~ ~ ~ ~ L ~ M $ L ~ U L M M Q H ~ Ififieu$h 

l ~ ~ ~ n u f i ~ d ~  l u n i ~ ~ ~ ~ ~ ~ u " ~ u ~ n n a ~ ! ~ j ~ u Z o 9 ~ ~ ~ 1~ i i u ~ ~ fo~~o~~--IITYLF~P~Lwu~HI~~~ 
~nw8w:lliau'L~? ~nuiia ~ w ~ ~ e i 1 n ~ ~ u d ~ u i ~ Z ~ n 7 r i i u ~ w u G a ~ inriv a d ~ ~ K I J  

A V P I

iAa~<at<uslw 5:~u~Fiequ"oc (involvement) ~ i l w i ~ d n ' o t v i o ~ ~ ~ ~ J n l m ~ u d n n n i t ~ i  
~ ~ ~ u ~ ~ ~ a 4 o ~ ~ t d s ~ ~ u c l 8 n ~ m n ; e ~ o f 1 " ~ n i ~ 
i~?~1an~n1ud~l51n~d~:6uiwa~na7~~~~ia 


u ' o r ? s d u i ~ ~ ~ l o m u l u ~ u i T n n d ~ ~ ~ ~ n ~ . d " m ~ i l ~ b a a n ~ ~ itdw1uiuamua.s 
A

rinnlrn~lW%4wU I L I ~ U ~ P ~ P ~ ~ U W ~ ~ R V B B ~ U ~ ~ ~ ~ ~ ~ J K I I M ? ~ W Z R ~ " W . ~ ~ " B I U I S ~ R B U ~ ~ D J  

~ ~ i u R ' o ~ n ~ m u ~ ~ u 5 l n n  
(cues) ~ u i u d ~  

B
3, K~~IIUM%I&IIJ s n ~ y  $an~rfu(stimulus) mr l i~un 

4.nimounwuJ(response) ~ u i u f i ~  M%IOI~~ ~ ~ n ~ r u d ~ ~ a s i n ~ ~ n ~ :  

M U T U ~ ~ Jdif i io~ua~ude:~ (stimulus) M ~ E Ii ~ u o n r a ~nnado$sn'irfu (cues) iawir 

o d m  n~~f iuu$ i lw ih i sdqnva5da~^4u7da$~~%vl!o&uan~~? n ~ r i s u u ~ r n u ~ ~ n  
:A - ' 

L R ~ ~ ~ I R ~ ~ M ~ ~ T F I  n i a t j i ~  p l n s nuunnsn~i%~uun~~?dauawo~a:~~llnn~%m 

I M U  ~ E A U  ~ ~ { U ~ ~ ^ S ~ ~ B ~ ~ ! ~ ~ T E  Y 
U ~ ~ I L L F ~ E ~ E ~ F I A B ~ ~ : ! ( ~ ~ UA  U  w R ~ I ~ D ~ u ~ ~ s ? ~ s ~ ~ u ~ ~ I s ~ o  

n  u  ni~$~~ol&adu qI o busio~ ~ ~ ~ ~ ~ I u ~ w ~ ~ ~ J ~ ~ ~ : ~ I Y I P ~ R ~ ~ I w w o ~ ' ~ ~ ~ w  
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X
u o d ~ l ~ ~ ~ a a~ I J ~ R O ~ I J M : J I U ~ R ~ B Z ~ O J ~ P I ? I ~ ~i doc i l ~ l nnw iunue .nu i i s r~q~~ ru~ lnEJql 

w

OIKUIULRA&R ~ I U ~ O J ~ ~ ~ M ~ O ~ R . I ~ J ~ P ~ ~ : ~ ~ I ~ L ~ ~ ~ ~ ~ I S ~ ~ L I ~ W D J ~ M ~ I ~ ~ ~ I O  
5. ~ ~ T L R ? U ~ ~ I U $ ~  i l u ~ o d ~aah&Yiun?~uw((reinforcement) ola 

'4 d m  d 
(positive) ~?on?lulah q f t l l l ' i ~ ~ ~ ~ ~ : ~ d l ~ Y lols (negative) ' I ~ ~ ~ O ~ ~ ~ W R ~ ~ L M ~ ~ D W ~ I O E ~ W  

B ~ ~ S = ~ ~ ~ ~ I U O M ~ ~ A L ~ C ~ O ~ I B M ~ ~ ~ J P J ~ ~ L M ~(cues) M;B&~J:~U ~stirnulus)OL~IJIC~ 
A


ad-,dwu.s LdwiTiniuiclfu ~ ~ ~ ' l l d ~ ' ~ ~ n ] r r n ~ u ~ a ~ n " % u ~ ~ ~ ~ ~ ~ u i i u ~ ~niu lb  

lsSi~swsswZu611~6~woI~4ura~i~~1~~u~niwirarnisu5n~~Zu%"7u.il~~"nan~1~w~I~Gi~E~ 


n3:(u~~cil$itL L ~ Z W I L ~ ~ ~ ~ . J Y U ~ . ~ : P ~ I M ~ T Z ~  
M 'I'd

~ u ~ ~ ~ u u s ~ n i s ~ ~ i u n ~ i ~ ~ n t b n i ] i ~ ~ ~ l ? T n n  


1Ron73fiuui~ ~ w ~ i n u u ~ n ~ ~ 1 ~ 5 ~ s u n 7 i a ~ n(reinforcement) ii2 d5:n73&Jd 

5.1 m ~ ~ a i u n ~ i u ~ n s l i ~ ~~ d reinforcement) nu~afhnir l f it (full 

n ~ i u ~ n i n i u ~ ~ i n n i s t ~ u n a ~ u ~ n a ~ ~ ~ ~ ~ u ~uln5mn" (product) C l l f i d ~ ~ n s u ~ ~ h l a i C  

n?rid$ouudao illallillllrc~au~ ~ l 3 1 n n s : u o ~ i ~ r i l w n i s ~ ~ " 3 u n ~ i u ~ n ~ ~ ~ 1 ~ ~ 4 8 1 ~(full 
a a - d  

reinforcement) ~ ~ 5 b n n s : ~ n ~ & a r r ~ i s ~ u 6 7 " ~s ~ u r v w i l ~ 6 a ~ i i ~ ~ n n i ~ i ~ ' s u ~ ~ i ~ ~ ~ n 1 ~ ~ ~  

~ 7 ~ P j 2 ~ L $ 7 1 1 1  (product~ 4 ~ ~ ~ n n l : 6 1 8 1 ~ ~ 7 ~ ~ ~ 0 p i 1 ~ ~ 9 ~ 0 : ~ ~ J ~ ~ ~ S f i ~ u l ~ ~ m d i b l b ~  


development) L ~ ~ R % J I G L ~ I  L $ B J $ M ~ ~n ~ 7 ? ~ ~ n i 7 ~ n ~ 5 1 a ' r ~ ~ ~ a 7 u ~ n111-1$11$ 
6 2 cY &i

~ u ~ ~ ~ ~ P ~ ~ ~ ~ ~ ~ ~ ~ ~ : ~ ~ ° I I ' I ~ ~ N u ~ u ~ s o u 
3 

5.2 n ? 3 L 6 u n ? l u $ n ~ f l ~ ~ ~ 7 ~ i 3 ~(partial reinforcement) ~ u 7 ~ 1 6 ~ m 3  

l6ninliu~n?ujainn~r~rirunmuf3n n i u n a ' n n i s u ~ ~ f i 6 o ~ n i ~ ' b f lLWu ~ ~ i ~ r d ~ w ~ r i ~ $ u  

~ u ? ~ n n k w ~ o T b r a & u a ~ f l ~ ~ w o ~ ~ ~ u a  l u n - ~~ n s c f f i n ~ ~ n a ~ ~ o c ~ a ~ e r ~ m ~ u n ' i ~ f i ~ ~ ~ r n  
add

r i ~ ~ ~ u a i ~ d a - n ~ ~ n = ~ a e r i ~ ~ ~ ~ a a i ~ u ~ ~ ~ c l ~r i n n ~ s n a i n ~ r G a ~ s i ~ ~ I f 4 " n ~ ~ t l ~ n i w ~ ~ u  
dn i s ~ a ? u n ~ i u $ n ~ i b u ~ u ~ ~ i a u  ~ J M U I U R ? ~ ~ ~ ~ ~ ~ ~ ~ ~(partial reinforcement) IW.ILUEUTJ 

o : n ' i l ~ i n i u ~ ~ u l ~ i n ~ 1 u ~ n i ~ ~ ~ ~ l ~ ~ ~ l d u " ~ ~ ~ 1 i n s u n u u d 6 ~ ~ d ~ nn j tv  
d


~ n i ~ m a ~ ~ h ~ i l u u r i ~ ~ ~ d ~ ~ : ~ ~ ~ ~ n ~ ~ w ' w p b ~ ~ l ~ r n ~ m . ~ ;(product development) LWO ~ $ W  

~ ~ ~ ~ n w 1 ~ u ~ n i ~ i j n ~ s ~ a 7 a r ~ ~ 7 i u ~ n ~ ~ u ~ ~ o 
d n a u n ~ ~ ~ i r i ~ ~ ~ ~ ~ ) ~ ~ n n ~ ~ s ' ~ ~ ~ ~ d ~ : ~ o s dPI 


' 2 d b.
lfluuu~seu.] r+w JLUU roo a d w  il:?m~~rjlinomsu~y11'i)1400f-iuuim~~$viia-wi~ I 

O ~ ~ ~ U ~ I U ~ I T D ~ M I %  60 5 1 1 1 ~ ~ ~ ~ ~ 3 b ~ € l d ? ~ ~ d~ p s " Z 4 ~ ~ n i ~ a i ~ i 7 1 d ~  6 LGOU : ; I L ~ J  

a in isb l~n3 n u n 2 1  d ~ d d l n6 ~GeurGu~n5 rlunis da$ir4uu"Bn&s:~nn"~!ii 
v 

dcj7uuiuic~irun~~~~~una7uPnrljooul~ci~u~~Im?ildnru& i u $ u 3 h n l r ~ ~ n w do l ~ ~ 

~ j u u  7 i ~ i l : d ~ , u n , ~ a , ~ , , a : \ s z ~ i  wimn"wn" (product7 jnn'rali &$tbnx~w"wu~ 
improvement) d ? ~ d ~ ~ f l l ~ ~ ~ % ~ l(service improvement) EId maOR~3a1 @J% R B Z L ~ ~ R  

n ? i u ~ ~ n i ~ i d i ~ ~ ~ ~ w ~ ~ ~ u f ~ 3 l u j ~ n ~ u ~ i l u ~ f i ~ 1 ~ ~ L d ~ i ~ i ~ u~ I ~ ~ I L H ~ ~ ~ I S S I B I R  

(promotion) ?I; 81lkil~ i l ~ n i r ~ ~ 5 u n ~ i ~ ~ n ~ i p b n ' u  
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o y a 6  qin.rdnqa, ua:nern mysJn?a (2546, nril 84) ndi?!Ti7 nlsfiuui 
~ u i u f l ~ r n . n d ~ ~ l w u d a ~ ~ i ~  inu'iul7 ~ u w ~ l n n u ~ ~ n u n d ~ f i ~ u i ~ i n u a v o ~ w ~ ~ n s s u d  

r iowlw~rnuni~dnhonir~ ~ ~ n ~ ~ u h ~ R n o ? n n ~ s ~ ? ~ l u ~ ~ a i i o ~ ! J r r e ~ a n ? ~ u d ~ n l ~Y 

r d ~ o u u d e J w r i ~ n ~ ~ u d ~ ~ ~ m ~ a ~ n ~ i 1 w " L ~ u  LILY?IU~((overt behavior) ~ F I ~ L Y G I L W  ~ ~ d l 6 a i ~ ~  
s?affdnl.lLd~uuuda~n"~~u~~ t i o n  yn8nniw ve:o ~ u &tnrudwmrd~:~5uri7n~~ 

d
u~6dr:nauau 7 ~ a ~ n s z u ~ u n i m ~ ~ s i ? u n ? ~ u i i n ~ n ~ ~u l ~ . ~ : \ i u a n ~ n n n u i ~ u ~ d ~ ~ w ~ u ~ ~  

8 6  
~116~8
(Adams.1976, p.6) 	n h q l i a l  n i r f i o ~ i(learning) n u i u i i ~n l r  


nm ~ " s w q  a ou
~ d i u o u d a j l n 7 luniraauawe~m~y ~ n n u ~ ~ ~ u w a u ~ o 7 n n ~ ~ l ~ f l ~ u ~  
lir:auni.sd ~ 4 a m ~ ~ u i ~ ~ a ~ u n " u n ~ ~ 6 1 ' 1 b ~ ~ I i l  

5eLiouR' (Williams. 1972, p. 113) IX~I~!<'~I (learning) ;€In l ~ f i ~ u i  n l T  

~ ~ ~ ~ L L ~ ~ ~ ~ ~ ~ ~ G ~ ~ ~ ~ ~ ~ D U ~ I ~ ~ ~ ~ I ~ L U U G J R % I ~ O I ~ ~ ~ ~ H L I ~ ~ T ~ " I U O ~ ~  

npl!6ii? nn7~<~m- i~3uu~~r~c iu f f i~1~G w u i n ~ 1 u a ~ i n n 7 ~ ~ G ~ q ; i ~ ~ ~ :  

olru a?<~Au?rucil"uaii~iu~a~ ~ J ~ ~ ~ L L R R J ~ O ~ O ~ ~ J L ~ U ~ I ~ P + ~ U + ~ U I U ~ I ~ ~ ~ ~ ~ ~E R ~ :L 

IMt r ~ u l n s ~ ~ i u m ~ u ~ n u n i w  ii~a5n~rrlun~.rduui~al$~b"snuiin~~ajF LLa:unxm 
nmu$nkiunmuriu~ni~ 
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woau  - 2 ~ R ' a 7 ~ r i i  nisKmZuloSianrro~unls(2542, nri i  97) n r j ~ ~ i i  

* -A , 


~Bsnuu- rn~ t r i ~~  7n n n n i l i i n ? ~ u ~ a u l r r r 8 ) 8 1 i ~ d u ~ ~ b l 7 u n ~ ~ ~ ~ " T a ~ ~ 1 9 i l ~  

!ail k.i~nwu (2543, a;? il7) I n l ~ ~ ~ ~ u n u ~ u n ~ ~ k % w ~ o i i ~ o n i a  
L E ~a n n l ~ d n u ~ a d  u ~ : ~ n ~ ~ u i d u ~ 6 w n u a u i u l c i?R n . ~ J $ e d w ~ ! f i d s : ~ u ~ d ~ ~ ~ n  

* mJ 

33.n ~ 9 7 ~ 1 ~$ 2 7 ~  49) ndmi? n 7 3 n k ~ ~ 1 0 1 1 ~ 1 ~ f i ~(2546, IVIL$O~ 
X

f i ~ r n ~ a r j , ~ ~ n u d q ~ n $ ~ l u n ~ ~  ~ u u l d~~andiio$~ucinu~v~i 

~adauu,ue:nlun (Schiffman, & Kanuk. 1996, p.555) Idr im31u~uq~ 

n~.m'nEul-~i~wuiuiiJ oilfims~ar~mrsam~~'ion~u~dn i ~ 1 3  


o i n n 7 ~ ~ n u i r 1 ~ n i i ~ i ~ 7 ~  r n ~ ~ ~ a n n i ~ d o n d 
aw2f114i7 n i rk lw29nu~ui ;~ 

r i r ~ ~ r a o 6 ~ r n ~ 1 n ~ a i  ~ f l 61 l 3sh rJ~~~m 
dzi w

u n ~ ~ i a v n  aa:e~~~in;lls:n~nnns~rns 
1.2 n ~ = ~ a u n ~ s % ~ u I ~  

LLRIJ ~ R U U ~ ~ R R U I R(2542, M ~ I  1-2) f l l : ~ ? ~ f l l ~ K F i ~ ~ l i l M " f l ; l !  
a ua


n ? l u h ~ ~ o d i ~ i i ~ ~ w n : ~ ~ u n ~ ~ ~ ~ ~ i b ~ u n ~ ~ ~ ~ ~ ~ f i ~ ~ ' ~ ~ l b ~ n ~ d ~ ~ ~ n ~ 
uib $aunmr 
A d d 


~ ~ ~ r i o ~ ~ r u : 6 m % u l ~ 1 ~ o n ~ i n n ~ ~ d e n i ~ d ~ ~ u  $5~ ~ s l ~ Y p ~ n ~ ~ ~ ~ o n n n n ~ m ~ f i c l a n ~ c L k u ?  

A d

~ ~ u n ~ r e r a u n i ~ w b n a ~ u ' b ~ a  wllr-nnrrLis(dynamics) I w e r l ~ ~ w ~ w a w ' T o w ~ ~ ~ i n ~ ~ ~ ~ ~ ~ u  
r l i lu 2 dx~nn8u1) ~ ~ d ~ a ~ m * i l u ~ l u ~ n ~ s ~ 7 a ~ u(decisions mncernlng ends) 2)n75 

PI Mn'A~u\~\umsdgumlmi~sns:fla~n~~ A
(decisions concerning means) . I ~ ~ u ~ ~ c L ~ Y I C ~  

i i l i d ~ ~ i l u n ~ s ~ r n 8 ~ ! ~ 1 ~ ~  
Jd.i 

L H ~ W ~~ ~ t ! ~ i i ~ ~ ~ ~ ( i ? ~ l d n ~ u ~ v u j a i n n l d t n m n ~ n a s : i i  

Lwnua u w n ~ a i n i s ~ ~ s ~ u r i i u n i ~ ~ ~ ; r ~ n e u n a ~ ~ ~ i b n ~ ~ ~ ~ ~ ~ 1 ~ 1 . 1 *4 - a  l u d 6 n i i ~ i i n f i u i w ~ ~  

vim&$ 

L C 7 ~ h a t n q~ (2542, WCI 182-188) !&L~J  nru7urn~niru138ouaJ 

$~l?bInLilu 6 & R ~ UI P I U ~ ~ ~ L I R : ~ D U ~ G X  
1, nl-iu~ J L G ~ ~ Q M ~(perceived problems) c ~ ~ ~ ~ ? s ~ ~ ? W & ~ W L I ~ U I U ~  

gafl$w~~$t%~nn~fim?J~fsiPI 
A *a 

< U L ~ U ~ R U ~ ~. a ~ n n o n ~ i u u n n h ~ r : ~ i i ~ a n i w  (ideal) 6~ 
nnwdiilu-jrr (reatity) k r i n n ~ ~ m s ~ m d ~ r i ~ i l : r i ~ ~ ~ ' i ~ i - d ~ u ~ ~ ~ u ~ ~ ~ ~ ~ u n ~ i u ~ i l u r r s ~ ~ ~ l o  

A'
(motive) uuui Iuhun;l$u5lnn 

2. n-n~~a?~vi in? anuL A R ~ ~ ~ M I ~ ~ : L ~ R ~ J M Iu l w  (internal search) ~d 
w u n i ~ u ~ . ~ l n ~ ~ ' l r a ~ a ~ i l ~ b n ~ ~ $ i ~ ~ i ~ ~ ~ ~ ~ l s a n a i u n r ~ i i u o ~ n u ra d  ra"nn75ma7w$94 

d u  s
w u i u ~ a r i ? l r i A u ~ ~ u i l ~ n ~ ~ ~ s t v ~ u  uara:oio~~~uA~nps~:nn~ ~ I M ~ ~ ~ B ~ ~ I s ~ ~ Y ~ J c Y ~ IU 

fi(u~1nns:infia&an77 B J ~ ! ~ W D ~ D ~ ' O ~ G G I Z U ~ P ! ~ Z I(make decision) 

~ ~ d f i$5hcan+dllRi~dlriw ala n. r rer~umm~mZulu i i~r~n~q m s ~  

3. n-mwmlnluuon (external search) ~ d ~ ( u 3 ~ n n ~ o ~ n i ~ l a 3 u T i l d  

nirvati~lsi~?a i jnow:~~onr~u-2<uf iun i l i~~ j r r~wo~a:~'runiuj~nu7nninuon&un~r 
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I J a b u m ~nlsId N gmuiu n i s l n s ~ w f i ~ n ~ u f i ~ u ~ G p ? ~ ~ a r ' ~ u $ i ~n~.ruuvruw<nciw 

u i~i l '%ni~1dtI7ui l ln$~~b~uIa3w6iuih 
uu a 


4. mrdr:tZwnid~~un(evaluation) tdo[u?\nn!arn?~u$1"1i1~1 u h  
X Ru

i i o r r i ~ u ~ d ~ r ~ i i u i ~ l u ~ i ~ ~ 5 n i i n " ~ ' b u ~ ~ ~ ~ ~n ~ ~ l i i i ~ ~ ~ ~ ~ ~ n a u w n n usioslri:n~duuac 
d V  -

Buk (feature) m r ~ n ' u u ~ ~ n s n ~ s  ongavaua~{~̂ r'Fnn rpsxnn(criteria) l u n i r ~ t  	 n i l i 1 4 ~ ~ ;  

Gaen7%iu+Yie)na~"~7111i16 
A'

5. 	ni3+hi?deaa (decision making) @31nn ~ ~ I M ~ ~ : P ~ ~ B J L & L I I U  

v d r  X


n ~ ~ ~ m i n 8 w ~ o ~ w - n : i ~ $ l n n n ' o ~ ~ 6 u c i i ^ ~ ~ ~ m n n o ~ ~ o ~ r l ~ ~ I I a u I ~ ~ l t m ~+F~T{u.I~RI 
M ~ ~ I ~ ~ & C ~ ~ I ~ ~ ~ ~ R ~ O ~ M ~ M U P ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~ ~ ~ ~ G ~ V ~ ~ ~ R L ~ ~ U U ~ P 
i~ae~a5v1a78alu61 
Imunm~T~~rnir~~mmiw 	 o ~ r m - r ~ i i a i ~ c j o I ~~ n ~ m n ~ i u d ~ u w ~ , u ~ n v D ~ ~ ~ l ~ I n ~  

6. n '~un~v i&&(post-attitudes) ~d 	 ILB~I~~BU~Ia~ ~ ' s l n n ~ ~ i i ~ l o &  
\d1%~~5~nnotd~r~ij~di72~$7~ra~vi~alrj alu~"r! iai i?~i imnlRun~n&s~n~d.a"i~w 

Y Vwolo f i ~ w ~ 2 ~ ~ 0 : ~ 7 1 n n 1 ~ ~ 0 $ 7 ! ~  

u a ? ~i n u u i n ~ u i ~  3-41n ~ i ~ 3 i i ~ ~ u ~ l a ~ m ~ ~ n ~ t b I ~ I u n ~ s(2542, MGI 

LLrxqM1 fi2ld&6 
r f i o i s r m i i ~ ~ ~ f i ~ a ,  L$s u<gru~7d~siac~ w h L i ~ n u u r n ~ s h ~ u ~ a  


~ ~ u 4 ~ ~ . r c u ~ 8 ~ 3 ~ ~ i d ~ 1 n " ~ ~ ~ i 7 ~ ~ 0 e r l . in ~ ~ a : n ~ ~ u i l q n i ~ ~ m ~ 0 5 c n ' s ~ r i ~ n i ~ 6 ~ ~ i  

siuerrzaadm 7 ilu~ilyn,ua:irnsl:6C~ilyn1K~ni7a 1~n71u~~oln1wiunuud# a  
A *  Y - d 
n ~ ~ ~ u ~ ~ i l ~ ~ i d r m ' o i ~  	 s IIR:~:A'~JLLU~~L~:IM"IG-BT~ d s ~ s 7 n i r ~ w ~ n ~ n s l ~ u u n ~ ~ ~ ~ 7 n ~ 0 7  

a:'h8iliY~n1~&-1i n ~ n i ~ a e  Z A F .  l a~ ~ ~ r l i a e n . r ~ n ~ n n n ~ ~ u ~ ~ i m ~ ~ ~ a ~ ~ ~ i l ~ i ~ f i ~ ~ i  

ayw?~KTl 

2. W ~ i m ~ t i M ~ ~ n ,  7 r ie n ~ . r % ~ u l a~ ~ i i a n i w  n ~ u n ~ w n d I 6 i n i ~  

iiwwuilrurnido66a~~h ~ I % G - ~ ~ U L L ~ Y& A ~ O U I ; W  B ~:$adf iq~4mln~d~Gandi~ 

OQMT~ ~ o d n l v E i 7 i 7 ~ ~ ~ l n  njtu i i ~~~ i lurn~7 u ~ r o : i i 3 r n ~ s u n ~ u l m ' ~ w ~ ~ 5 ~ ~ a u n " ~  
~ u n ? ~ o r i i ~ t  d u ~ i u t l i n ~ ~ d a n i i l ~ ? u ~ ~ n Y " u ~ ~ w ~ ~ ~ n i~dq-n'u31~?%n~rd-1~ 	 L L R : ~  

n ? $ u d ~ ~ ~ ~ d d ? u ~ m ~ u ~ ~ ~ ~ n " l " u ~ ~ ~ i ~ r n ~ ~ d ! ~ ~ ~ f i ~ i f m ~ f i ~ ~ i ~ ~ ~ o n ~ u ~  

t


3. ~ ~ % ~ ~ : L ~ M H R W I ~ ~ ~ O ~ L M ~ I U U(evaluation of alternatives) r l l 0~F1"J  

1 u& t
o i n d l h ' r i l n i r f l o ~ r u ~ n i J t ~ n n s i ~ ~u u i o u i F i a 6 a 3 i 1 n i ~ ~ s : ~ i ~ ~ r n ~ i j ~ ~ o n  
L M ~ T Z U L A ~ ~ , : I ~ ; L ~ ~ ~ ~ J L Z ~ ~ ~ G ~ ~ R  	 Ldalrinnu~ j ~ ~ r n ~ d - j e 1 ~ u ~ i l d ~ n 6 0 j m i ~ ~ ~ n 7 t  

~ 6 ~ n n ' o ~ i m 1 ~ ~ 8 o n l ~ ~ n i ~ n i ~ ~ ~ ~ n ~ t b  l dn lhnui%nlsd.rrt~uwe d o n ~ m m 7 ~ ~ ' j ; n q ~  

~ 6 ~ n ~ a e i 1 n i ~ ~ ~ n n ~ n 6 n i i n ~ ~ ~ " a s n d u 
? % ~ I ~ ~ J ~ L ~ ~ H ~ ~ ~ J L ~ B ~ ~ ~ J o ? P ~ U R ~ R R ~  
~ ? a ~ ~ u n i s f ~ s ~ ~ ~ ~ ~ u ~ a w ~ : o e i ~ s ~ ~ n i ~ % . a " b . n ~ ~ f l w ~ ~ n f i a a r i ~ m ~ ~ ~ ~ u ~ d a t r ~ n w i  
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4. ~ ~ ~ K G ~ ~ u I D ~ ' ~ ~ ~ ~ I ~ L ~ o T ~ L ~ o ~ ~ ~ ~ I . ~ " ~ ~ ~ ' ~ ~ ~ H Iok~iluhmau~mniu 

uo~nlsn'n^Rulo~ o n ~ s ~ ~ n i l u ~ i i ~ n ' n ~ t b 1 0 ~ ~ ~ ~ ~ o n d ~ n u ~ : a u A ~ nf in?un~r~~n?ui lvm 
J ' u a  

6747 M$ ~ j J q l i i  ~ ~ ~ ~ B U Z ~ ~ J ~ ~ ~ ? ~ O M I ~ \ " ; Q ~ ~ ~ % ~ M C M U ~ J ~ ~ ~ U ~L~~WPIU~UOZIRR 

d~:^~nFirnnu-~nJa "1 ~ G o i r n ~ t n ' n ~ u ~ qo i ~ u ~ ~ ~ ~ ~ n ~ ~ f l ~ ~ ~ ~ d ~ n ~ ~ ~ w ~ ~ ~ n ~ u n ~ ~ d c ~ i ~ ~  

agn"~ ln i~~G d u a~ n ~ t g ai~h$ d ~ d n i ~ $ ~ R ' o a ~ n w " u w u ~  o ~ M % I % ~ ~ - ~ ' I I ~ F I L ~ ~muO~n~rdun13 
A'a u ~ ~ ~ ~ ~ ~ n a d i ~ u ~ ~ a ~ ~ ~ ~ I o d ~ i n ~ ~ ~ ~ u n ~ s t ~ o n n ~ ~ ~ B o n ~ n i i ~  


Y. 
1728 K~iuR~~A? i f ia .  108) U ~ J ~ U B U Uasrnu'du7 (2545, ~ $ 7  

~ . ~ ~ U I ~ ~ I - ~ Z ~ E ~ D U ~ U ? I I F I Z ~ ~ ~ " ~ U ~ ~ M ~ I ~ " 
5 f9-bnau;a 

I .  $ u n o u n ~ ~ i t n  fu5lnnifi~ ii4k u l n(awareness) w^nnniunl~d 

u'ogaliu?~u~firnfim~ 

2. R~I~URU~J (interest) ~u?i~nnuo c ~ i i ~ ? m . r $ ~ ~ c l ~ ~ o ~ ~ u w ~ n n ' ~ ~  

3. n i d r :  ~Qucii(evaluation) ~v?~nnGo~~n(~<7~:ng ,~a~ \ .a"~Z~n 'wn"  

fs?ali 

4. nvnmn94 (trial) tu i~nnnnao~w ~ p l ~ a w ~ ~ a j ~ u f i ~ ~ ~ m ~ ~ n ~ o a ~ A a  

d?unxll~: t~u?ru~ii~\nil~:~iuli 

5 ,  ni ; -oeus (adoption) ~ ~ i ~ n n ~ ~ 3 ~ 1 ~ 1 d c l l r n f i m ~ ~ 6 ~ ~hsda' 

l j 4 t 4 1  

~PvGun,iiarlni (~ove~mk, Wright. 1999. pp.6072) I G ~ i ~ I o n a u ~wnis 

nln%ulo<0I~~.riiou?n1~aar~L3~
3 ;umoGio 
t


1 .  aunaurisuk'~ulo$au~ni3 purchase ~ ~ D L ~ u u ~ ~(per stage) 

~ ~ ~ 1 n n o : ~ o i ~ ~ ~ R n r n r i ~ l ~ d ~ ~ ~ i u ~ ~ i a t n i ~ v o ~ ~ u t a ~(awareness 01 need) rim i 2 6 o d n ~ r  
a:atlariannun?lun'a~n?a~~<2filnfil~uuno u n ~ s ~ l ~ a ~ a(information search) ~ ( l u n 1 1  

~ i ~ a ~ & f t i I ~ ~ a u m t a ~ ~ ~ i u n ' o ~ n ~ r u a r 1 m ~ ~ ~ ~L ~ ~ ~ R R ~ ~ U L ~ L ~ J M ? O $ ~ ~ ~ C I W ~ ~ I R ~  

Y


oios::1~~uuriauviim~~~8dar~on~~fto~~ni~
~ n u ~ u ~ I n r n ~ l l 1 u ' n ~ ~ ~ ' ~ 1 1 ~ ~ ~ 6 ~ ' i l ~ a u  


L ~ U Y ~ R ~ I ~ ~ ~ ~ ~ ~ ~ T L L R : R ~ I B J ~ J ~ O % P ' U D J ~ U L D 
J 
Y Y

2, u"umaun?41~?n?g(service encounter stage) ~ ~ z ~ f i n u s ~ k ~ j o ~ n  

w"'~~~~nnl~fin~s~r:~iun~~~~an~~iiau^sn~~la~~l.a"S~~tlei
qJ l u n ~ s t d a n ~ ~ i i ?I nu i u  
J v  a B

g~udm3nw u 3 ~ n n ~ l n ~ ~ i ~ a n 4 3 f i ~ ~ " % n ~ 4(request service from chosen supplier) a ~ ~ f l u  

b ~ f d ~ i n i b ~ i i ~ ~ ~ ~ ~ i i d
m s i i r o n a ~ ~ o 6 ~ i h n ~ s f l s z  7 r : ~ z A n l i i i l u ~ f i o n ~ a u ~ ~ d ~ ~ ~ a i % ~  

n'o~nidhirk o i n h r l o ~ 1 . ~ " ~ ~ n ' ~ : ~ a ~ n ~ ~ 1 6 ~ ' % n ~ ~ ~ ~ i idelivery) BILBU(service 

n s ~ u a ~ n i ~ I r ? ' ~ ^ s n i a ~ ~ n d ~ ~ l ~ n ~ ~ ~ 1 ~ ~ ~ w " ~ " ~ l n nqJ 

3. ~ U H O U M ~ J ~ I I T ~ R ~ ~ I D D ~(post purchase stage) n k a ~ n ; ~ R o  

I ~ ~ ~ n ~ ~ l ~ ~ ~ r i ? n " o ~ ~ " ~ ~ e s " ~ ~ ~ I r ~ w ~ ~ m n ~ ~ ~ ~ r ~ i i u ~ e n ~ ~ u i n ~ s d ~ ~ ~ ~ 
U laei~~srui+pmw 
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J ~ ~ ~ u o ~ w ~ ~ D ~ L ~ R ~ o ~ 

d *  	p.

uaon-riu5n.rr u ~ t n ~ ~ u w a l ~ i o q r E a ~ l " % n i ~n ~ m ~ u r h n ~ : ~ ~ m n ~ i n w i l l ~ ~ u ? r n n i w u o ~  
d *  	n


~ ' r n i ~ ~ i a ~ ~ u ~ ~ ~ u r ~ n o l n ~ ~ ~ . r ~ n j i n 3 ~ u n l n ~ i ; l ~ w ? m n l n u o ~ u i n i ~T n a n ~ w  

~ ~ n n ~ ~ u ~ ~ ( ~ ~ ~ n n ~ ~ ~ ~ ~ ~ ~ n n a i u $ i o ~ n ~ ~ " ~ ~ ~ ] d ~ u " s ~ ~d r c n u n i t d ~ o ~ i u i h n  
dl

6 m u : h ~ m r n s u nu e - . r n s a o n ~ m l ~ n ~ ~ w  ~do~"uiln~16IiYuin7.ra ~ c i l v o ~ a ; ~ f i l  

L I R ~ ~ ~ ~ ~ ~ & ~ ~ ~ L ~ J R ~ ~ P ~ ~ J I ~ ~ U ~ ~ ~ R U L O ~ I ~ Q U P ~ ~ ~ ~ S U ~ ~ ~ S ~ ~ L ~ ~ ~ ~ L ~ ~ ' U ~ " U 
.n7n8c 
Y l r  P 

~ ~ ~ ? ~ ~ ~ ~ ~ ~ ~ ~ ~ T & ~ R T S ~ M T J S : ~ I ~ H ~ U ~ ~ ~ R L ~ ~ R R ? I U ~ J W ~ ~ ~ ~ U U ? ~ ~ ~~~t i~qnda t ln j i  
wa~a~~in~a"9fiilr1~weil~Ilan~5u'%n1a 

o ~ n n ~ : ~ 7 ~ n 1 ~ h ~ a % m ~ ~ ~ ~ ~ a ~ f i n i 7 7 % 1 1 ~ ~ d 1 ~ i 1 
n c u ~ u m r ~ ' ~ w I o ~ ~ l u  
~ 1 ~ n n i r n u l r 3 ~ v ~ r i l u n ~ 4 i  61naiu$Tninily~i~ ~ l ~ ' b n w ~ ~ ~ n a i u 6 a ~ n i ~ ~ a i l m ~ ~ oqJ 	 aficdi 

n~. j+Yun~nl~i'r a n r i l ~q d2 i l ' lun~-mri i lyn~4~u~as : i i~s~a i5l]rniunl .sr loni~ 
n ~ ~ ~ ' R o n u d n z n ~ t r ~ o n ~ ~ a ~ u " o ~ " R a ~ ~ i l ~ ~ d u n ~ ~ u ~ f i q ~ ~ 
i i h ~ t n k ~ u ~ o ~ ' l v n n i ~- Ya 

t ~ n n d ~  

~~un~~!$~a'qaclfi~a~w3~~~b$~r1~1*,~~~andld~pl
t d o ~ ~ u n n w l u n~~a:dgumrnunl~~8an 
aho:~$i @uvlwnou~kn7'i&wiiuIil r i l u n i ~ ~ r t i t u w a i i ~ ~ 6 ~ ~ ~ r n ~ u ~ ~ ~ ~ o n ~ d ~ n ~ ~ u  

i n &  ~ u m f i o ~ l a  

2. ~ ~ u aR ' m r n 7 ~ ' l - a  
X 	 Xi u v n ~~~u-a~rnn" 	 u n-nunuiouednmo ? ~ ~ n i t ; ~ b i l ~ ~ 3 ~ ~ ~ b ~ ~ a p t d s : n o u ~ 3  


pJI9 u u u . j m o ~ n q ~ 1 . ~u a t n q a ~ n n ~ ~ l ; r ~ ~ ~ m o a r ~ ~ a m ~ ~ u "  
2.1 	~mu~uiuen~mi~; j lo  


In'ii$ ~ f l ? l  uvlulu~O J ~ I T ~ J ~ P  7 nlwnjZ
(rnotivaron) Iiiii~ 

a& ~ Y G R J ~ '(2538, &+i32) ni1211 i ~ ~ ~ ~ s ~ o i ; ~ d u s l m J o o n ~ d n l i ~ i 
q U 

2 

~ J T ~ ~ J A ? ~ U G ~ J ~ ~ T ~ I ~ L ~ O T ~ ~ ~ " L L ~ ~~ ~ ~ ~ ~l f l l ~ ~ l l ~  	 Y  ~ ~ ~ J ~ M ~  w B  ~  

doRiuni.rld$uwudn~d~fim1n8n~wnmuuank;?~lo$~:i i lut i?u~stno~im~~m~nuid 

hdiy~aGm~ 

woeu ~ J R I R I J R ~(2542, nlii 211) n i j i - r i ~n 1 7 2 ~ l o l o n ~ d 1 3 ~ C i ~ ~  
I<b'uri ni.rrii'l$&ci? (arousal) naiu n i ~ n %(expectancy) mrlfrntodio (incentives) 

~ ~ ~ r j l~i jf i~nldrioL L ~ I R (punishment)J w ~ U ~ L ~ U U U U ~ ~ ~ ~ ~ ~ ~ ~ E ~ L ~ R J R ~ ~ ~ ~ ~ U B  

urr i l?n~3~u~urrfad~u1"uin"~~n~~ 

Lfl?  	 3 d ¶ h ~ 7  54) ~ 7 6 1 3 ~ 1  (motives)(2542, ~ $ 7  ~ I ~ ~ J ~ O M ! ~ O ~ R J ~ J ~ ~  

~ a ~ i l i i i q  	
rn 44 

I J I L I I O U ~ OR B ~ L L J J M L ~ ~ I I ~ U ~ I I S I O J L L F ~ ~ : ~ R R ~ ~ J ~ ~ ~ ~ U ~ ~ ~ R R A L R C ~ ~ I S I J ~ ~ R  

w ~ n ? ~ u ~ ~ ~ n ~ u m ~ n u ~ n n a ~ u 6 ~ ~ n ~ ~ ~ ' b ~ ~ ~ ~ 1 1 n ~ ~ ~ i ) ~ n ~ ~ " ~ a ~ ~ ~ n a d ~ n ~ a ~ a r ~ m 1 6  
~ i d n o r w o i u . 1 u a n n ~ 1 8 ~ i~bn?am~ R L ~ I $ W ~ W ~ ~ I U ~ ~ T R ~ ~ ~ ~ W W ~ J R ~ ~ ~ ~ G O J ~ ~ TUR:~IM 
wauma~unmuGh~~~um 
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nu?la B J ~ W ~ J ~ ~ U  n7.s~~\98sn?~u~iri lauo~(2546, nril 185) n r i ~ a i l  

w<nc?udec~,+m~uwu l u ~ u  ~ a " u d i d o ~ ~ u ~ 3 ~ b ~ ~ p 4 ~ ~ ~ ~ 1 ~ 1 a d a d 6 n au i i ~ r  us:~w'amounuar 

n ~ ~ u n ' a ~ n ~ ~ ~ ~ ~ w w i i ~ ~ ~ ~ ~ u ~ a ~ n ~ ~ ~ ~ l ~ l ~ ~ ~ ~ n 
%ii O J ~ ~ Twaniuui;~ w RJIU~!IM"~'U 

~~arw~nciu[~ufil5~iua.ilv~mw~i1iinuho 

!dzll~a (2546. iic?216)nii1141 n l ~ ~ ~ ~ ~ i i a r i l w n l : ~ ? t b n i ~ t l a ' ~ ~  
w 

~ ~ ~ ? ; J I ~ I G ~ U ~ T J T U L ~ O I G E ~ ~ T ~ T ~ 
1 ~ 3 : ~ a i ar i l~ l nsri74nd4hu~avn:. 

manr unefiwwfio, oacLoun tp-irnnh.bGn (2550, ~$1145) n h 9 - k  

n ~ r $ ~ I u ~ o n r : u q u n ~ r d n l - r  k ? m a u i u ~ ? i l~ u I ~ " ~ n n a ~ n l a u I n ~ . w i o ~ ~ ~ n ~ w ~ i n ~ . ~ u ~  

~ilrnuiudrh~unl?muii~n~~~loriluhw
~ n n i r d t s : u ' n ~ i u n j ~ n ~ ~ i ~ q ~ l ~ ~ ~ ~ r u . r ~ u ' u ~ ~ i 
ll 

U-I U ~ C ~ S  

~ V ~ ~ U O M(Solomon. 1999, p.126) fli7331 ~ ~ s B J ~ ~ L ~ u T I s " U ~ P ~ ~ I ~ L ~  
.LI 

n " u i ~ g I $ y n n a u ~ ~ ~ w ~ 8 n ~ s ~ ~ i i ~7 n i s 2 ~ l o o ~ ~ i i n ~ u ; m ' u ~ n n ~ ~ ~ ~ ~ 6 ~ ~ n i ~ n ~ ~ ~ u 1 f s " ~ i i m  

n ~ 1 u 6 ~ ~ n 1 a ~ ~ 0 n a l u ~ 7 l ~ ~ ~ ~ o r v i i ~ 6 w ' ~ l ~ ~ n ~ t d 4 i ~ n ~ i ~ ' 3 : : ~ 0 ~ ~ u n ~ n 3 ? u n * o m 7 s ~ ~ ~ ~lJ 

16%nmu4~ruah 
'buL ~ U ,  b ~ 0 5  lJ!?iilnIlL IR=~$J  (Mower,, & Minor, 1998, p.160)%8,f4"gul 


a n ~ ~ e ~ i u I u v o t ~ n n a d ? ~ % " u n i s n s : + ~ d o  r:
; ~ h v , u ~ u 8 ~  W R ~ ~ ~ U I G ~ ~ R P U U L L R R J  

w ~ ~ n ~ ~ u a a n u ~ ~ m u ~ ~ ~ ~ n ~ ~ ~ d f i ~ ~ u s s ~ a ~ n i d ~ m u ~ u d ~ ~ ~ = i ~ 
m.rg~'ls~~rmouri?ui~~~~u 
(driver) 6n~:fU (urges) n3lodn~nuq(wishes) ~ ~ ~ D R ~(desires)UL ~ U  E II ~ 

gn~~u6uwrinn'whli~~n~3~n~ou~n~n~~~uluod~rdd~m'u~unowd~111~n~~u~n~wqlnsru 
so-ffi~&,ru56,~ r a t h $ i(Hawkins. Best, & Coney. 1998, p.366) %dg 

n ? T ~ ~ u l u i l  W ~ W ~ T ~ U  for ii?~~ ~ T $ ; ~ ~ ~ L ~ ~ ~ L M ~ W R L ~ O ~ I I I I A R J  behavior)(reason 

~ i . i ~ ~ ~ ~ ~ ~ i l u t i ~ ~ ~ ~ ~ 6 t b n i o 1 u d ~ ~ m u ~ ~ n ~ ~ ~ n 6 1 b ~ u ~ 8 ; 
(an unobservable inner force) dl6 
ri ah:u~ilua3dnsrqir u a r ~ ~ ~ u ~ f l ~ i u n ~ ~ u ~ ~ ~ w ~ G n s ~ uW O U R U Q J T F I U ~ ~ ~ T ~ - I M U G I  

L 
~ ~ ~ ~ J ? ~ I % ~ ~ J R M O J ~ ~ M  

lsiuo i , L L ~  (Hoyer, & Macinnis, 1997,p.184)b?,M'+iliiele L & ~ u ? L A  

i ~ r n ~ g ~ l s l  (inner force) oirrio~<iR~rrnrc-.n"~tb~~~:(tb~ps"u~flaour^ w $ n & * ~ n ~ ~ ) h y ~ n ~  

r ~ n m ~ w ~ ~ n s r u ~ d ~ i d ~ d d l ~ l ~ ~ ~ l uPI w ~jl6l41f4'1fi~+l?l~.I u $ f l ~ ~ n ~ ~ ? 6 i i ~ n l 3 ~ 9 1 ~ 0 : ~ f i 6 1 ~ ~  
d wyou n ? ~ u ~ 6 u ~ ~ d ~ : ~ i ~ n ~ ? ~ n ~ r u ~ d ~ a ~ u t n d i ~ 1 n n o n u ~  

o ~ n n a i u ~  ~ ~ ~ J ~ L ~ U L L T ~ U ~ ~ C U~ ~ ~ 1 ~ a a m ~ ~ t I ~ d n a ~ ~ ~ 7 ~ ~ ~ l j I ~ i j ~  
d, Xn i u l u v o ~ ~nnA d ~ tnO U G ~ L ~ L L ~ J ~ ? ~~ ~ I U ~ T I ~ O U ~ I I ~ O R ~ I U ~ ' D J ~ I ~Kqi?n~t$iu nLnnuu 

o 1 n n i . r I ~ ~ ~ n i m s ~ ~ u ~ u 0 e i ~ ~ i j s ~ ~ 6 ~ u " u m a 
o u n a i u ~ ~ l u n ~ ~ a l p l . j i ~ f i n a M " ~ ~ ~ ~ w ~  
w q l n s . r u s o n u ~ l m o ~ ~ ~ n i ~ ~ ~ ~ ~ d ~ i l ~ ~ u ~ ~ d n ' o ~ n ~ ~ ~ i ~ a l ~ ~ i i n ~ u a ~ ~ n r 
uolr 

$ ~ ~ U % ~ J I U  
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2.1 k3d9doniuuun (extrinsic motivation)w L ~ ~ u ~ I ~ \ $ L L ~ ~ ~ ~ w $ J ~ F I ~ R L I  

r~uo ~ d ui3u & a d  L ~ M G ~wo ~ l a v u n u ~ ~ i l u & d ~ ~ ~ ~ u ~ ~ w ~ ~ ~ n i u u a n  

2.2 u r r p l o r n ulu (intrinsic motivation) i i ! ~ n i s a < ~ ~ 3 d ~ ~ l u ~J 

i7 i ld i~s~s~l ; ln iu~u~C~i in1~6,qf i~a  n ~ i ~ i j t m :  ~ X ~ G U ~ S IL~UFIIIUCI~IU ~~iuZBiu--~il 
~ u M P ~ I ~ ~ ? ~ ~ I u 
L ~ U G U  
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4. ~img;l~niulu 

~ s ~ ~ ~ ~ ~ n ~ u ~ u ~ i i u n ~ ~ ~ ~ ~ a ~ ~ u ~ d ~ f i n w ~ ~ n s s u ~ d d s : a a n ~ ~ ~ 
9 

~ I L ~ u ~ H R ~ ~ u L L P ~ u ~ L U U ~ ~ ~ ~ ~ S ~ W ~ ~ ~~ ~ f j ~ a a n I 6 ~ 9 ~  
4.1. n7r;iIl~&3uwanouuntb$~~j~~b?tb(no" money system) 

wsnuvnnud~'lri~lifitb1ilu~~~1n"?u~17r?~on ~ ~ n i u i i ~ i ~ d o ~ i i w a ~ ~ ~ f i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  


ns:iq&silr ~i\unildd7nau~Lnuvocljwr:ai7oln'~muiid~:~nnuatwaneu~nudIiId 

fi~16LLri 
4.1.I n - n u n d ~ ~ m ' l l r r j l ? ~~ ~ u ~ r l d ~ i ~ " l ~ ~ n ~ n ~ t l ~ n \ ~LERL ~ U  

n??un7nn~IoIul~daun~:d7m a ~irud3:nwQoCrninlii~iio ~ t u ~r r io un io ~ i l w ' a o  

673 7 niu'Lum6nm 

nqw i j n i ~%d~(Theories of Motivation) 3 inn?^^ i ~ d ~ r n61xib f l4~1i1 

ns~$&ria~dlrd 
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JJIJ<US (Robbins, 1996, p.214) ! $ $ I L L U ~ R ? ~ ~ J A O ~ ~ ~ ~ J5 T ~ ~ S J  

.ua~u1~1a5aonri lu  t o2 sluwa~a: 
b: 


I ) C I ~ U A O J ~ I T ~ I U ~ ~(lower-order needs) r i lwn~ iu~uani - rd  

~ ~ ~ ~ J ~ ~ % ' E ] ~ - ~ T wRUEISI~ouadorioIr?"~"nnmuwa l ~ l n i  m-na~iYa~ni'imY7~EIU wunn lg~ibbri 

% 7 9 f l l ~ 1 ~ ~ ~ ~ ~ 3 1 8 ~ & ~ 9 ~ 7 5 ~ 3 7 ~ ~ f l ~ ~ ~ f i ~  


2) n?iu6ailJrnshSJ(higher-order needs) ~i?un?iu&u~rns!il: 

1ti~"un 7 m a u t ~ u a ~ i ~ i Y ~ ~ dal$afiw~a~uwaIon7uIu m i u G a ~ n i % $ i ~ & ~ a ~I&LLT~ nma~ 
d P ' B d

6asnisZ~fipl~Giunu a r n m ~ ~ l u ~ ~ ~ ~ ~ ~ a : n ~ ~ u ~ a s n ~ r ~ u ~ ~ ~ I u ~ ~ m  

Iabu6,LLO:U%I?JU~~(Hoyer, & Macinnis, 1997,p.39) O%EIIU'~ 

u ~ ~ c ~ a i ~ ~ ~ m i j n ~ 1 ~ x R n ~ i u ~ a ~ n i a ~ a ~ ~ ~ ~ w d a o n ~ ~ u5 TZGUAJ 

1) r:$ufl?i~~asn7~~146~ui1dniu
(physiological needs) 1 6 ~ ~ r i  


" Y
m=~u~o~nlsuitwu;iu~da~6~ wwCJ l̂ni~ri {+I$u~ f i~ i~ . j ~~ i l ra rdan ls i l - ro twvo~u  u ~ ~ i s  

01n1~1n7'5Gn W ~ U U O U I S ~ I J  L ~ U ~ U~ a - 1 ~ 6 a a n i ~ ~ ~ i i ~ ~ r G a s
d'

L L ~ ~ : P , I I ~ G ~ ~ ~ T T W ~ J L ~ B I  
Y

1 6 ~ u n ~ s n a u n u a ~ u u ~ i l u ~ walu~oun~~u6a~ni;lur:&u~t8~ut~iinura 


2) s:~uma~u~ndn?snaiudaamfiQ(safety needs) b ~ u n a l 8 ~  
A - 2
~ a ~ n ~ m r n m u u n ~ e ~ ~ ~ ~ " s o n r n a ~ u ~ a s m ~ 1 u - i : ~ 
1 ln'7un1~mn.uaunsou~~udwolilrr~a 

i i ~ t i j m ~ ~ u ~ ~ n ~ ~ ~ : ~ ~ ~ a ~ ~ ~ u ~ a ~ n ' ~ a ~ ~ ~ ~ a i u ~ ~ ~ n ~ ~ n ~ ~ ~ i ~ f i ~ n ~ a ~ n i ~ ~ f l 
R ~ U 

F ~ ~ ) J ~ T T R ~ ~ U ~ R O ~ ~ U ~ J P : L ~ ~ ~ $ Un ~ ~ ~ ~ a ~ m ~ ~ ~ : ~ 1 ; \ d ~ . a " ~ ~ ~ u l i b ~ ~ n ~ ~ n ~ ~ ~ ~ ~ n ~ ~ n a i ~  


au+o7nw 
3) ~ ~ ~ u ~ a i ~ ~ a d n 7 - s n l d ~ ~ ~ ~  d

(social needs) r%un~na~iila~tb;r 

iln?-wn'udnisn?iu% i ia:ni~~i lu~<qua.~ (love and belongingness) ~ i i u n m u ~ a ~ n i r d  

u- in~iuinn31u nv~"un'ud$~d 11s-niriunmun ~ i u i n & n i i a D n ~ ~ u ~ u ~ e r ~ a ~ ~ ~ ~ n i s ~ 1 4 '  

?il6?Q 
4) ~a~laI6~4n7sikfi - s d  

(esteem needs M?EIu ~ ? I ~ ~ H $ I ~ I R B I ~ ~ ~ ~ ~ R u  

egoistic needs) L B U ~ ~ I ~ A ~ ~ ~ T S ~ I ~ U ~ . U I O J ~ U F ~ ~ ~ U $ Z I O J ~ U I OJ i lnuL~ddd~c~~ lT i~r i l l :  

i?rudl  ~ ~ n r r n ' u ~ n i ~ ~ ~ $ ~ ~ ~ ' c b ~ ~ ~ ~ ° ~ ~ o ~ m u  iju u u ? ~ ~ f i a i l n r i u ~ ~ u i ~ ~ ~ u ~ ~ 4 0 ~ ~ ~ ~  

a u  b d +~fius5ua:u~nmmma 

5 )  ~ a i ~ ~ ~ ~ ~ n ~ ~ m 3 1 u m u ~ ~ ~ ~ ' ~ b ~ ~ m(self-actualization TI% self-

fulfillment needs) l i l u n ~ i u ~ o ~ n & u ~ s ~ n i ~nnadr7rnw7du:?&?u'iu 

W R ~ ~ B : & ~ ~ ~ ~ < J M ~ J I ~6 ~ a i a r n u i l J ~ ~ n q 1 u ~ e ~ i ~ u o ~ n u r u ~ l i ~ ~ n n i ~ ~ n i c $ o u 1 n d a r  

Iri~-iQulu1n'o i ~ m a : n i i - ~ i 7u 7 ~ " ~ : I N ~ ~ ~ I ~ ~ ~ J ~ ~ T E ~ U ~ ~ I B J ~ D ~ ~ ~ S ~ ~ U O L ] ~ ~ O :  
l$m'nw~il~~iiw~uBtjnidalriu-rs L ~ ~ T ~ H J ~ ~ I K ~ ~ ~ ~ I B J M ~ " J I ~ "  
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aa%uG, iuaw', u~zInGeJ"(Hawkins, Best, & Coney, 1998. p.367) 
d' 


!6~lnli~?ii~n~w~nl4~91~"~109u~~'b3a"i7b~~~~93~~in~
uu*oauu~;lu4 ds-nlskdardu 

n o  1) u ~ w 6 ~ n n u O ~ d i ~ u u n ~ s i u i r ~ ~ ~ ~ l a n 8 1 j l d l ~ ~ ui nuw i u u ~ p ~ n ~ ~ ~ i ~ ~ i l ~ C m 1 1 i ~ I w  

i l J m n u s ~ u ~ n ~ ~ ~ ~ u ~ ~ ~ ~ t ~ s " w ~ ~ ~ d n ~ ~(social interaction) 2) r r s ~ ~ ~ ~ u u l d o d ~ ~ ~ R ? l u  
z 2 * A'

i i ~ f l u ~ w u u w u ; ~ u  3 )  ia~$~ luSir i lu l iuwu~~u~~~nni~n'oJ1 ~ s : h ~ ~ u ~ n n i l r a r ~ ~ 4 ~ ~ t b  

I ~ ~ U ~ ~ T ~ ~ U ~ ~ ~ J I M ~ G ~ E ~ R ~ I ~ W  4)O Z ~ ~ L I M~ ~ ~ : ~ ~ I ~ ~ ~ z ~ v I G L ~ ~ w L L ~ J ~ ~ I P ~ ~ u ~ ~ ' ~ ~  

t d  t


~ ~ u u s ~ ~ ~ l i l u w w u ; ~ ~ ~ ~ ~ u n ~ ~ m ~ ~ ~ ~ a ~ i l ' ~ ~ ~ $ i ~ " ~ n a ~ ~ ~ ~o I o ~ ~ t 7 ar r5a~~1~uuy~nj~Rsr~f iw 
Y 
"LIUIJ'III'IIU~ 

hJLatb, a~a:hlraoi  (Mowen, & Minor, 1998,pp.167-?68) ni?-1&!  

nqufin~r.;~Iauilrirnm~ga~~au6 
- A d  d

i ~ ~ i l w n q w ~ n u n ~ a n ~ ~ l ~ ~ a a i ~ n ~ i u n ' o ~ n i a u o ~ n u a t  

3 ds:nwAo 

1) n a l ~ 6 o s n 7 % f l s r ~ ~ l n 3 i ~ i ? ~ ~ 0(need for achievement : 

nach) y n n n a c u n 7 ~ ~ , ~ n ~ ~ ~ i a ~ i 3 ~ ~ ~ ~ j ~ ~ 7a : l 9 n ~ i u w u ~ u ~ u i ~ s ( ~ ~ d ~ n a ~ u s % ~ t i ~  

L L ~ ~ ~ Q ~ ~ ~ T I % J % J  J~ G ~ T ~ ~ U ~ U T ~ I ~ L L ~ % J ~ J M ~ ~ I  

2) na~oAsarnsn~~u inm~iu~nw"u(need for affiliation : nach) 

y ~ ~ n n ~ u d ~ i i n ~ i n i ~ ~ ~ ~ ~ ~ 7 ~ ~ ~ ~ ~ n l l d ~ : a ~ i a ~ ~ u $ ~ ~ l n n ~ l ~ a 1 ~ ~ ~ ~ m ~ ~ ~ a  


R ? ~ U ~ ~ L ~ P ~ R ~ B ~ ~ ( ~ ? ~ ~ ~ A O J ~ ~ T R ~ ~ U ~ ~ ~ ~ ~ D ~ ~ Y ~ ~ ( A J ~ : ~ ~ E U ~ O ~ R L ~ ~ A ~ O R ? ~ ~ ~ ~ ~ L ~ ~ P 
lJ 

Iran7~$7a7uuinni7io:!~,ii anmu~ ~ ? o " u J ~ I ~ u  

3) n ~ i u d o ~ n i ~ d ~ u i o u i s i j  d'
(need for power :now) ynflnniuu 

s : i l ~ ~ ~ o u ~ a u ~ n ! m ' j ~ u ~ u u ~ r d i d a f i ~ l ~ ~ S ~ ~ i ~ u $ uyn n a ( 6 a ~ n l ~ i j i ~ u ~ ~ u i r i i ~ ~ n i u  

uw7~nuo~uunr.aarrau6 2 LLM~P~IJ L~UKII~JS ~ ~ I U ~ Q J ~ ~ T ~ T M I ~ U L I ~ L ~ ~ UG o I u w i ~ u ~ l ? n  

d ~ l ~ n ~ l o ~ l n ~ ~ l u 1 ~ ~ 7 3 !E I ~ U I T ~  ~ ) U % J U O U P ~ W U ~ IL ~ ~ ~ ~ U ~ ~ R T R B U ~ ( ~ I R ~ O $ U ULJ 

~ ~ n l u n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ) ~ d ~ i ~ n ~ ~ ~ ~ ' u ~ n ~ i l r i i i n ~ ~ u r d u r ~ i i a $ u ~ ~ a r ~ u u a u i u u o u i i u u  


62 !.J 
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2.4.3 ~aiu~usn7rn"uasbs~n~bd(Murray's needs) 

796  (Wilkie, 1996, p.144) ~ h d l ? f i i I ~ ? l u 6 ~ 4 ~ 1 7 1 1 0 9b~~0fbldi7 

L L ~ l € l € l f l b ~ ~  IRU ~ - I S L A R W ~ R ~ ~ U Z R20 I ] T E L ~ Y ~  7 O ~ O ~ ~ U H R ~ ~ D ~ U ~ P ~ ~ ~ ~ I B J ~ D J ~ ~ T  

r l s e ~ n d ~ d - r r ~ n n n d ~ ~ i l ~ ~ ~ a ~ ~ ~ l ~ l e s ' ~ ~ ~ ~ ~ ~ n s ~ 
w?a o w ~ i l w watda~oinn?lun'o~nls 
aap.

uinniq id r m n  nuun%wilw a u w r n u i i u ~ ~ ~ ~ ~ i i ~ ~ ~ ~ ~ ~ ~ l o ~ ~ n s r f i ~ i i n u ~ ~ c ~unffa 

1) F I ? I U ~ ~ U ~ U(abasement) bdu ~ 3 a a u ? ~ ! u n l ~ i i ~ i c  nl3 

a

7a7.sd n7~a:lwvn7-s~ 1~~614nu ~ l u l ~ ~ ~ ~ m i  

2) n=luirn?h (achievement) L ~ W  nmr n ~ l i i ~ l d b ~ l ~ 6 i d l r ~ ~  

$mni~<uQnynna n2iuAn n~sncin.siky~i L ~ ~ N ~ Y N  
3) n~~uan~u~'iaijliu~pdnniwn"u$v(affiliation) 14%r n ~ l n ' o d  

Inn'iinel~Yun~iui~oiia nm~i~m~nmu~ilwideumslili~a:l6F~.~n~iuin LTJU~U 
4) n ? ~ ~ T i i ? h ?  L$U nilda! LI(aggression) ni~~ilu<m$udi 

W S S ~ ~ U ~ ~ U ~ U  


5) n-r-~u~iluZar:: Ldu ~ ~ s L B u E ~ ~ : ~ P ~ ~ T T * ~ I ~ ; J . ~ R(antonomy) 

I n d J h ~ 8 n~~iu' l is iu~?uinauummirnnngs:~ilau ~ilu6u 
6) n l ~ ? n w ~ ~ ~ ~ n l ~ L n l m m p a ~ a d  M 0~011(counteraction) L ~ W  T 

~ L I I A ~  ~ - I ~ L ~ ~ ~ U L ~ ~ W ~ O U L L D~ T ~ Y U M I ~ ~ R I I R L ~ O  L L ~ ~ YduGu 

7) ~ ? i ~ d n i l  L ~ U  ~ n l 3 ; na4 (dependence) n ~ f i a ~ f i u m ~ ~ a ~ d  

i~ i iup l~u-~uO n i w ~ n & ~ m dv i s o t p h ~ i i  a n a ~ u v ~ o ~ r i lmnIn'inn?~uiiui~aa~f ~ i lu  

6u 
d


8) RT-IULRISW$U (deference) b d ~nl7LIn~ O JL L R : ~ T ~ ~ R ~ u F J o u  

i b ~ ~ ~ f l j ' l  ~ ~ ~ P J B B J ~ ~ M U~ l % % ~ l f i L l ~ ~  fll~fl~EiLIF17%~d%~b~t$ 

9) n-mniih r n u i i r k  (dominance) ~ I T R ? Y ? U % ~ L L ? R ~ B U  

uodm nwvld~n77h7 ~ ~ i n ~ s u u a ~ ~ ~ d ~ u n ~ ~ ~ ~ u : r % 7~Clu6uqJ nx%npe ~ 7 o n i s k  

10) ~ ~ ~ U H R J  n l ~ d i jB O ~(exhibition) L$U n l l ~ l ~ f i @ ~ d ~ : ? ? ~ ~ k  

(f i~oarr inniri i l$$u8u~6u dr:vain!~ nynauiw nnlo dicu LOWCUw 91 

11) ~ I ~ T M ? ~ L & J ~ ; ~ ~ u ~ ~ I u(harm avoidance) du fllmk?n~i49l?I 
d A w

F I T I B J L ~ L I ~ Rn1~~17m~:uTsnCu Lrarfiaiumiu n i ~ ~ S n w " ~ ~ ~ i n ~ n i ~ n i ~ ~ ~ n ~ ~ m ~ i t lL~IU 

Gl.4 

12) ni3%~~;7 (in avoidance) ldu ~ T T V B ~ ~ ~ U ~ ~ ~ S ~ ~ L I H ~ ~ I U M C ~  

n 7 s ~ q m i ~ ~ w s + 1 : n h 8 ~ ~ a ~L~IGU 
13) T T I ~ ~ $ (nurturance)M L ~ U? ~I~$R~IUWJHI'~ 

o a c n n u h a ~ ~ l u  mndniiu~inw-~$ h e h ~ o ~ I a i ~ n '  tDuh 
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14) ~ I I ~ J S ~ : L ~ U U  nis%ml:~fluu n73't!ln3?u~:alw (order) 1 . d ~  

?~mni, n,ni i lG~n~eri lur:~G tlu ~~ar<nmow 

15) n - n ~ ~ i ~ a n l ~ ~ i i ~ q ~(play) mdw m-rrilarI.iA
u ~ : ~ ~ T A : L ~ u  

Ryn msnovKxnr nmurr~a~rnrwln w o w  L ~ U ~ U  


16) f l l>di)~~lS 0 n ~ ? l l 1 " f l ~ i ' b i ~ 
(rejection) L$U ~ ~ S L L U ~ ~ U L D J ~  
u 


n75unnqw n7se:fid ~TluGu 
17) n7'i11~(la9~7~3781bi7~~1~19~~~l(sentience) b i ~n?fbbH3JM7 

i ~ a : i i n ~ ~ u ~ u i o n ~ ~ u d ~ ~ f i u 2 ~ ~ 1 ~ n i % ~ i ~ ~ s c b "LCIUGU 

18) F ~ ' ~ ~ U ~ ~ J I ~ I T & J J L W R(SBX) L ~ U~ ~ I J R % J ~ ? ~ u & J W " U $ ~ ' ~ J L W ~ ~ :  

msaihu ~ ~ ~ G L W . Y B [ ~ ? U $ U ~1fIu6er 
19) m31~~$09n73fl3?ui?erbTl;El (succedanea) idu fl3iIJ69~nl.i 

n m u ~ i i w l qr r i u n 7 l u i 3 u ~ n l u o ~ n ~ i a u  onrnisnmun'aqnmriiiiJlr ni~ariu~llayu 

flni3as I~UGN 
20) ~ - 3 l ~ b ~ l ~ T J(understanding) b$u n136118~d?fIla lla:T173@'1all 

~ i n ~ d ~ o n i ? ~Id ninwnaut n i ~ & p snisf mn:&tdlc7 du6u 
a@Y+il n ~ ~ ~ ~ 2 ~ 8 a d ~ ~ i o v i i u d u 1 ~ a m a ' u a u o ~ n ~ 1 u ~ a ~ n ~ ~ u a ~ uyud BJ 

r n u ~ ~ n l ~ ~ a i ~ n ' ~ ~ t b n a ~ u ~ a ~ n i 3 4 1 1otuyadoont9u 5 rr6ufio I 3:Cunmun'o~nis 

Wl4~li luhtn7u(physiological needs) 
" 2  2 

~ U L ~ U~ S i i ~ r i n ~ l ~ ~ ~ ~ n ~ ~ ~ u w u ~ l u 1 u a 9 6 u  

~ ~ ~ d ~ r i l u ~ f f a n ~ r i i ~ ~ ~ y l l ~ ~ ] ~ % ~ ~ w ~ 6 ~ ~ r iom77 ib~o q n w  n-rGnriouuou~iYu ~ ~ a z n m u  
X d

m " a ~ n w n i ~ ~ w ~  W P ~ O J ~ U L ~ U Y Id u i h ~ a i ~ G a ~ n i ~ ~ ~ i ~ ~ ~ z & a ~ ~ ~ r ' f ~ n i ~ m a ~w ~bilfiark 
X~ ~ ~ ~ Q J ~ I ~ ~ T : ~ ~ ~ J ~ J F ] z L ~ w Y u2)~ e ~ u n ~ ? u 6 a ~ n , ~ n ~ i u f l ~ o w ~ e r(safety needs) 


A ,  dY
~ i l u n ~ i ~ ~ o ~ n ~ ~ n r n ~ ~ p d n ~ ~ v ~ ~ o ~ n n a ~ ~ ~ a ~ n i T Z u s z 6 ~ ~ 
1 ~ ~ ~ u n ~ r m a u a u o ~ ~ u ~ i l u ~  
A' 2 w ~ I P L L ~ " ~  ~ ~ I u K ~ ~ ~ ~ ~ P ~ P : L ~ u ~ ~ . ~ ' M L ~ u I u L ~ ~uarnaiun"o~nis~ais~daanfiu~so:~finu~ 

~ ~ n $ ~ n j ~ n ~ ~ ~ ~ i ~ a u ~ u i l ~ n ~ o ~ ~ ~3) r:$un?iun'u~rnmi~k w (social needs) h n j n  
udi ~ n d ~ i l n ? ~ u o ' u ~ n i ~ m a ~ ~ ? n  oa:nls~ilu~<iuor(love and belongingnesa) milun37u 

~ ~ n i r d ~ r i i n m u i n n a 7 ~  uer;nw"un"u$~ ~ ? 7 u ? n ~ ~ i ~ n d i ? ~ n ? i u ~ 8 1 ~ u f a ~ ~ d ; 1 n ~ ~ ~ ~  
- A - dn7Gun11a~?niY2u4) ~ * J I U $ O J ~ I T ~ ~ ~ L I S ~ ~ ~ R ~ ~ G I R % ~ P ~ ~ J R U(esteem needs M% egoistic 

needs) L E I U ~ ~ ~ U ~ ~ ~ M ~ ~ L ~ L ~ ~ ~ O ~ ~ ~ ~ ~ ~ B J ~ ~ " U O ~ ~ U ~ O ~ ~ ~ ~ M L ~ ~ ~ ~ T : ~ L ~ ~ ~ ~ L ~ L L B : G ~ N ~ ~  

aarn'u~nl41~@umfiu~rnei~vv~nu BGWJ ~ L ~ ~ L I S W L L P Z ~ ~u u u ~ ' ~ ~ u i i u o n ~ i a ~ ~ u i ~ ~ i r u ~ 4- d A U

flnnaramltr bba: 5) ~ ~ I u ~ ~ ~ ~ ~ T ~ ~ ? u B A I ' Y I ~ " ~ ~ u % ~ ~(self-actualization 919% self-fulfillment 

needs) ~ i l w n ~ i ~ ~ o ~ n ~ ~ ~ ~ ~ ~ ~ ~ m ~ ~ n n a n l ~ ~ s n p d ~ d 0 : : 1 4 4 ' u ~ a k ~ ~ " % a 1 ' u ~ ~ ~ m t b 6 ~ ~ ~ ~ : ~ ~  

~ = ~ u ~ ~ ~ 3 ' ~ l a ' ~ d a l ~ u ~ ~ ~ ~ 3 i d ~ : ~ ~ 6 d 1 & ~ ~ n a ~ 8 1 ~ 7 ' ~ 1 a '  
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Ladbuu, rrs:myn (Schiffman, 8 Kanuk. 1996, pp.6-7) nri17ji 

w q i n n u i h 3 ~ n n n l n ~ l ~ ~  d u a  
%I ~ ~ I U ~ J ~ L W ~ R M ~ O W ~ W ~ ~ S U ~ ~ L I S ~ ~ ~ ~ L R R J B O ~ ~ J ~ I ~ ~ ~ = :  

A'

Lbaami n ~ m an152%~ ~ S I I T ~ L G U ~ ~ F ~ ~  U R : U ~ ~ T I I W~~~:n~~l .a"d~er 'bn t r ' im~m6 u 

h r 2 w ,  ~ ~ n r l u r u u f(Mowen, 8 Minor, 1998, p.5) ~ d = s f l 7 l ~ ~ u l u  
dY 


~ ~ R n ~ 3 u ~ ~ ? ~ n f l ! ~ < l ~ ~ ~ i f l ~ 9 n 7 5 ~ n ' 1 3 7 f i ~ ~ ~ 7 ~ n 7 4 9 
(buying units) ua:n3:v?wnlr 

1 ~ ~ n ~ ~ l l u u d ~ d o a 8 a ~ ~ u n ~ s I ~ ~ u  u^Tni~n7rui lnn i~a:n-t.lfi~im~ f i o ~ h ~ i n i  มห
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mlri f i d r d ~  14-15) ~ ~ n d i a f i s a ' n w w : u o ~ w q A n ~ r x lw (2542. MIZI 
~ u ~ ~ n n ~ ~ ~ n ~ l u ~ u t um s ~ n w ~ ~ ~ o r i ~ n ~ i u ~ u ' i ~ o ~ a s a ~ ~ ~ ~ f a ' n ? " ~ ~ i n i ~ ~ ~ n ~ a ~ ~ ~ l ~ i  


wluuuuotun~un?ooR'nanrr~~ins.iu i~tln~iludu"%Inm 3 Knawfta 
1. B n l * a : . ~ u i I n n I u l ~ ~ u : : ~ K m % u I ~ ~ ~ K D ~ ~ ~(decision-making 

d'

perspective) BFIM 1%nd%n73~oauhaa:u5m3ua~$u7bnnb~~w89in ~fimn~~yui$~?lnh 

A a  a
ilru~~n~nmuun;lnwrivu IRU!u i n ~ u ~ ~ l i ~ W ~ n ~ : ~ ~ u n ~ ~ ~ ~ n " ~ ~ ~ ~ o d i t i i ~ ~ ~ ~ ~  


w A'n r : u ? w r n ~ i ~ ~ u h m  a m  n . r : uq run7~kn  a72ds:n off62 uni~T'uffiyw7uuriu'ca~af~ 

(problem recognition) (information search) n l d l zL ~ U W I  El flm-rn'u~lu"u~a J L: 

(alternative evaluation) n i r ~ e a n(choice) u a ~ n i s d ~ : t ~ u n ~ i u ~ n ~ K ~ ~ i n n ~ ~ ~ 6 ? ~  

w~nn"m&u (post acquisition evaluation) 

2. ~nl*ruteJ"p~?'hnn'Lugiu:~09 $IIH~JMI~~:RY ni3dp9i7 (experiential 

perspective) n7uuu1iin65 iisiinisDo"~ @ ? l n n ~ i ~ ~ ! f ~os ~~71n~1pb~l~d~niun i ' id  
t v ,~ u 6 ~ ~ 1 1 m ~ u n s ~ v ~ w n ~ s 6 m ~ u ~ ~ o e i 7 ~ ~ ~ ~ ~ 
w ~JLF~.~;JFI?Wm ~ t h i n u u i d ~ r ~ ~ u r ~ n ~ 8 ~  

w ~ o l n " a 6 i u a : u ~ n ~ s ~ ~ o n ~ ~ ~ a ~ n m i u  r~aauo~nmr~ru'm~un~~u~w'ntiw ua:nmu$nnu 


3, h l r r u r ~ u i ~ n n l u s i u : 6 l ~ i u ~ n i w s s ~ n ~ ~ u ~ n ~ o u 
~ G L L ~ R J  
w q l n t r u  (behavioral influence perspective) ~ 1 ~ ~ ~ ~ 3 ~ f l i ~ a i i 0 j l n l 3 ~ m ~ ~ 1 0 4 8 1 8 ~  

r$~~nnldd~~?lun'a~w ~ u n s - u ? u n ~ . r & i d ~ a d i e ~ ~ v ~ u ~ ~ ~ a ~ f i n o ~ n n ? i u ~ n ~ n u ~ n ~ r  
2 A 
 7 o d n ~ ~ ~ a ~ ~ s n ~ m ~ e $ i o i o  

C..r P

auiwo ~ ~ a ~ ~ ~ ~ ~ ~ ~ : n u r n ~ t - i ~ ~ l i  L ~ ~ W D I ~ ~ ~ ~ T ~ ~ I R T U O ~ S M R  
Y YI ; m t l a a ~ o ? n ~ s u a ~ ~ 0 u n ~ ~ ~ b a n ~ ~ d w ~ ~ n ~ ~ ' ~ 4 1 l e ; i ~ i i w n ~ ~ ~ a ' ~ 1 b 1 ~  


aqau' ainsPnqa (2543, MGI 9-13) ! $ n ' n i ~ ? $ ~ ~ n u r u : u o ~ w ~ A n ~ ~ n  
.,b 34~ ~ " % l n n ~ a n ~ ufro 

a u

I.n ~ 8 n s r u ~ u i ~ n n ~ ~ u w ~ ~ r t s ~ u p ~ ~ ~{~ l<u3~~o~?w?d' i :~a6d~m 

~oiI~m~Inerbawl-.tdnmnueous r r a = i i ~ ~ ~ ~ w o Z ~ Z ~ ~ u n ~ ~ u ~ a ~ n i ~ ~ ~ ~ ~ : n a ~ ~ ~ ~ ~ ~ s n ~ ~  

2.  w q i n r r u ~ u ' i I n n n u l ~ ~ ~ i i 0 n ~ ~ 8 ~ u i n ; ~ i uidw A R L ~ U I ~ U P R U ~  

lwwnri !n$u nnaduga L ~ U ~ U  

3. ~ q f t n n ~ ~ ~ u 5 ~ n ~ ~ h n ~ : u a u n ~ ~  RilnrraBo i i ~ o n ~ ~ u r i a u n l . r $ a  
Y Yn7sva ~~a:Ssnsrx~&n15m 

4. ~ ~ i n n u r j l l i I n ~ u n n ~ i ~ ~ n i r l u i < a ~ ~ j ~ a : : ~ ~ a ~ua:n?iuGu+au 
Y 

~ d ~ l ~ ~ 3 f l 7 ~ a ~ 7 ~ d 4 n l - i 6 ~ % ~ ~ 9 I , ' r ~ 6 ~  iaunawL L ~ : ~ ~ T U U I ~ U ~ U ' U ~ ~ ~ S : U ~ U ~ ~ ~ ~ J M U ( ~ ~  


GUG~NMU~UGJ
d7163~fi~n5~~$liur)u"aan"~lnis$mt& 

5. wr l~n r ru~u lu i l nn9n~ iu~~o~5a~n luunu ind7~n ~ : u 3 u n ~ s  

w q ~ n r r u ~ u 5 ~ n n ~ ~ a ~ ~ p 9 ~ ~ ~L ~ W  $5 $&Ghlo ciris'on'aweriod(u~lnnn~:~h $a U 

V d -~ I ~ - % E M I ~~ilun'wkfiulPiinnn i o r i ~ ~ u ~ n a ~ n 6 j i ~ ~ ~ n n i i ~ 1 d ~ ~ ~ ~ n d ~ ~ ~ ~ a ~ ~ ~ a a ~ u i i 1 $ iqI 
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6. n q f i n r r u ~ ~ " r ' I n n ~ ~ ~ T ' ~ ~ n ~ w a u i n i l o b a n i o u o nwqWn-r3uuo~ 

cu3bn~ i i u w ~ $n21u1~5'~K ~ I G L ~ I ~ " ~  L L ~ E Y E Ir $ ? T  $~nis~min8wlol6~~~ n 7 ~ n 7 q t i d  u 
P 

~ ~ ~ n w h - j r n a u u n  	 ?m'ineiknu knuinai irar~wslr~~mmfibu wKmn.r?ms?nui 

1 5 ~ 6 ~  
7. W ~ n ~ 1 ~ ~ u ~ ~ n n ~ ~ ~ ~ m n d i ~ ~ u ~ d ~ ~ 0 ~ 1 ~ ~ n f l a n ' uW 	 L ~ O J O ~ ~ ~ ~ ~ R I Z  

nBnniwdi~Kuaonld 

3.3 	?111~iidipY-G~f 

~ 1 5 3 ~  f iy  $nGmiuu+f, qn7 rrisi(14ttaraaalo JnzmGlr,
~ ~ % ~ l l j .  

PY 

(2541, M<I 78) ~ T S W  	 n ' ~ ~ J ? L n n d~ i ~ l i ~ ~ ~ ~ ~ ~ q ~ n ~ ~ u n i ~ ~ ~ ~ ' i n n " b l b . J i b b ~ : n ~ ~ ~ ~ ~ n i  

a Y
d u q { u & e ~ ~ ~ i di iu (1 lnr~a(8a (2) Gaa:!.r (3) i ~ l u o ~ a a(4) I n ~ ~ i o ~ b ~ ~ u n ~ s  

$a (5)& a i i J ~ S(6)a j l d ~ ~ ~(7) $a$~v,n~ n m m ~ i m i ~ a i ijia111i7 iuiInnaouauoa 
P U  	A


iomrnseqinTin1~nismaimi7~ U T V ~ W K ~ ~ ~ S ~ L ~ I ~ ~ A ~ ~ ~ ~ ~ U ~ I T ' ~ J " S ~ ~ ~ D ~ ~7 i l i~~b 
m ~ i u l $ b i i u u ~ n G u ~ ~ ~ i ~a~ t rZmiwu7 ,2544, ririi 54) n m i~~si;$wq?~nmu(Gw? 

u a v  d 	 J
$:Inn (analyzing consumer behavior) i ~ ~ n l s 6 ~ ~ 7 ~ 3 ~ 3 u u ~ n ~ l ? 6 ~ ~~ ~ I I T T U A ~ S I D  

Y
r ~ a : n i ~ ~ , ~ u ~ ~ ~ l ~ b n n ~ d 0 ' 1 f 4 " ~ 1 a i f l ~ ~ ~ n ~ w ~ a ~ ~ ~ ~ a ~ n i ~ b ~ ~ : ~ ~ ~ n s s u n ~ ~ a a . u e ~ ~ u ~ ~ l n n  

iinau~ln$:d~clIf4"~nn~~mfi1mm~l~~n~mna ~ n a u a u s t n ~ ~ u G ~ w 0 1 , a ~ c ~elns"n~~ma~m 

$ilnnl6a h aLMuir~u 

Il5q iYnGm+~uwG(2544 ,  ~ $ 71 1 0 )  ? m d i d e n ~ 7 ? u f(customer 

perceived value : CPV) ~ ? o ~ m c i ~ d ~ n f i ~ 6 ? ~ ~ ~ 1 a ~ ~ ~ r n 6 1W E I ~ I J I L H ~ Jd ~ f t ~ m n  

w ~ d r d u a u ? n o 1 ? u u n ~ ? a ~ 4 1 $ ~ ~ ~ ~ ~  (total(customer delivered value) ~ U C I L ~ U ~ J M U G I  

z t 


customer cost) danni41n'!lilfi3~$1"iwf au^~ni 	 customerJWU?nrciindnun (total 

value) nuluff4 ~ ~ r i d r ~ u w a ~ l r d t l ~ ~ ~ ~ ~ a u ~ ~ ~ ~ ~ ~ ~ ~ n ~ i f i ~ w ~ a " ~ ~ ~ n n i ~ ~ ~ u ~ ius: 
C 

~ ? ~ l ~ ~ ~ 7 ~ ~ i ~ ~ ? ~ ~ l b % ~ 1 f l 4 ~ ~ f i 0L B I M C ~ ~ L L A Z L % J G R ? W  ~1 ~ ~ u R ~ ( ? u w J w u R ~ ~ ~ ~ R ~  

diu~llnuiu i i ~  a\d~a~iul$~5wciiIl~ u ~ u d a n r i i n ~ n i i i l : & a ~ d 7 ~ ~ ~  ua:uinid-rdhsnilw 

~uyulumr~~u'uoa 	 ~ i r y u l u n i d ~ i u ~ iqJ 

rnaa~ouriuyuIun~sri~~m~~niu$ii(Kotler, 1994. p.80) Bnni~r~~:f iw~Ot(i i"w~imii~ 
~ T L R U BU R : L ~ ~ ~ ~ ~ J G ~ L H U S A ~ G ~ ~ ? N ~ ~ ~ J ~ R  I "  - c A J ~ ~ T ~ ~ O J I U I L A U O ~ ~ M R ~ I I Q : ~~ J U U  


u o n ~ = p ? u d a ~ ~ i u ~ ~ l u o ~ i l v o s o n 6 1  X U  
lI ~ ~ ~ r n i m h a ~ m a d 7  

ilqed oiq-ran!a, l tne man7 o7qwnqa (2546.lC713)~orniWuuJ 

' d u  


w s u ~ n n ' i ~ u k n n a ~ r f i ~ ~ f i dw ~~N%IUB:?IU~IW ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ L L u ~ ~ I ~ ~ ~ L L ~ ~ ~ L L L I ~ ~ u ~ ~ L I  

~n"numn i s d i ~ d ~ ~  w G u ' r ~ i ~w i l ~ l m i 0 w ~ ~ ~ i ~ i l w ~ ~ ~ ~ r i n i ~ n a ~ f i ~ n ' u ~ u i l l . r ~ i i n % n ~lJ 

E i a ~ c % l l i ~ r i i j n ~ r s n ~ w n 7 ~  	 910~ ~ s ~ m ~ u ~ ~ n i ~ a ~ a l i i j l r i ~ ~ u i ~ ~ ~ ~ ~ ~ n ~ i i ~ ~ ~ ~ ? ~ ~ ~ i w  


q r u n ~ n v a ~ ~ ~ n i ~ ~ ~ ~ d ~ n n " l f i ~ n w ~ r ~ u ~ a ~ i ~ y ~ ~ a : ~ i ~ f i ~ u n ? i u u ~ n r i i ~ ~ u ~ ~  
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W R ~ ~ ~ B ~ N ~ : ~ ~ J ~ ~ ~ L L ~ ~ ~ ? F ~ ~ ~ ~ ~ 

w8mnlrun' qriipd~~ i l ~ i Y ~ ~ i i n ~ ~ ? n  a n i i ~ l ~ ~ u f l n n wws:~iiu?nm~d als~~a-riinnmu 
ii Y

n'nllunid%u?nir f i l ~ n n ~ ~ u d ? u l ~ ~ ~ ~ r w n i w ~ m u d n n e 1 n n ~ 1 u ~ $ 7 ~ ~ f i ~ 6 ~ ? ~ ~ 1 ~ ~1141.4 

W F I W d

iis:no164~6uh oi.il6l1nu.iwnufl~1sbku$M~bdLiimn?luri;u~~jlul?alL~u.mic 

3.4 	~ ~ ~ n a w q 6 n ~ ~ a r ~ u " s F ~ ~  


EaGa~1,mw;;na, iia:moa3s~ri~wuw75a(2547. ~ r j i 
3348) Iuae  

w K @ ~ ~ T ~ ( U ~ ~ I ' ? R(consumer behavior model) ~gunmfln~1~?~LMFIIJ~TI$$I~GLRWI-I~% 
~ ~ i i ~ l o & w a m s i r n + i  ((stimulus) ~ ~ I I G L ~ ~ ~ ~ ~ ~ ~ u & ~ ~ D J ~ I I ~ I u I ~ Ih u k u m n n i . ~ ~ k n s c ~ u  

I u n ~ i u ~ n i i n ~ n u o ~ ~ 6 a(buyer's black box) ~ f i u ~ ~ a i i o ~ n i ~ ~ d i ~ ~ ~ ~ ~ w ' y \ ~ o ~ " ~ ~ o I ~  

~ i u ~ ~ n n i n ~ ~ r u ' l d .~ ~ ~ ~ ~ ~ J J ~ ~ ~ I & ~ ~ E ~ ER 

R oUF4UaJ (buyer's response) M?O 6~zuli l(buyer's puchase decision) IIILAA%J O W  

i s un%nq~~ , i j b~n~ :~u~ba :n i~ma f l ~u~~(S-Rtheory) T ~ ~ ! ~ u R : L ~ L I R ~ ~  

- Pirjn~={u asn x{u; u q n l e a r i i n ' s a n ~ i u ~ n ~ n ~ w ~ ~ l ~ ~ $ a  


mJn?Tma?a (other stimuli) 

YCY

(marketing 	 R " n ~ r u ~ ~ 0 ~ ~ ~ 0  

stimuli) 	 -+ (buyer's characteristics) -0 
(buyer's I 
purchase 

decision) 

(buyer's decision process) 

nismo lw I Y R Y  I 

3.4.1 fRdn3~f~ :~n l~~On 
X

~ ~ ~ ~ : ~ ~ I Q L ~ ~ Y ~ L ~ ~ D I ~ ~ u ~ ~ ~ ~ I L I(inside stimulus) LLa:k 
n~:(uslnniuuon (outside stimulus) ~ l n n l m ~ ~ ~ i 3 r ~ u ~ ~ u I ~L L A : K ~ ~ J ~ S : ~ U A ~ U ~  
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~ T 

*& * t ~ n n ~ l ~ & g ~ n 7 5 ~ ~ m n ' ~ b j ;idu~Ml?uT~nn ~ ~ n s : ~ v ~ u i ~ ~ i l u ~ ~ m ~ ~ ~ o ~ f s ' ~ ~ m n ~ s d a ~ t b ~ ~1u 

(buying motive) 
d 

n $ d ~ u ~ ~ ~ i ~ b ~ S?;J~a~$$a~i tb i  O ~ M " % O913u i u ~ d i ~  Na r ~ a d % m  ~ 3 7 1  
a ~ s u d f l m % ~ n r - ~ ~ n i u u a n n ~ ~ ~ n e u ~ ~ ~ 
2 i i ~ u z n  

7 .  "amsr@n7Jmmil7n (marketing stimulus) L J U ~ J ~ ~ ~ 

n a ~ m r n u ~ m n 7 u q uusrn*uoCnIKi ;R~n~t$d~io=<uri~ud~:aun7anq1ma~m<u 
d

d3tnouniu (1) $jnsr{u6qualmnhm' r+uoonuuilwlpln"ww"I~~~~lrl~~rw~n~tf~ 

n ~ ~ u h m i ,  d w  n i s ~ i m u n m n ~ ~ u F r . i Z w " ~ ~ ~ i ~ ~ ~ ~ n " ~(2) hn~r(uiY~il las~n~ wi3mbiw6 
l ~ o ~ m . m m i ~ n ~ i i l r ~ i ~ ~ ~ i ~ ~  rnu nir0rn1i-1~(3) A J ~ T ~ ~ ~ ~ ~ U ~ I ~ S F I J O ~ W I ~ ~ I T ~ ~ M ~ I U  

Y
w^nnfl~w"I~~~ii~l~01fs"na~%~~:manb~ri~fl~~nn~~ilbilun7~n~=:~ldn3~~60~n7~a
(4) i d  
n s : ~ u $ i l u n ~ ~ r i ~ ~ a ~ u n i ~ m ~ i m  n7.rilrdu n-nlwwmi nld%'n?ww o~uiuun~wGnm~"117t1  

c i a  L. 

nnuanuonrrnu n ~ . r a i , ~ n ~ ~ u ~ u w " u 1 ~ n m n u ~ ~ ~ a ~ ~ l f l~ ~ i i dii D ~ i l u n - ~ ~ n ~ : ~ u ~ m t ~  
Yga~n7s.ao 

2. A ~ n s - f ~ d u(other stimulus) L ~ U ~ J ~ ~ : ~ U R T I ~ A B ~ T  

t u f l n n d a i u o n a c h s  n ~ u ! u I l j l ~  (1) d ~ n r z f u n ~ ~ ~ ~ ~ w ~ ~ i lU B q n ~ r f u i i ~ ~ ' o r i  

adp.


(economic) ~ d wnwnmw;R~~ 1 ~ 1 ~ 6 ~ ~ ~ ~ ~ 5 ~ n ~ ~ ~ $ ~ ~ ~ ~ n P w ~ c i a n ~ ~ u m ' u t n ~ r u o ~  
ynnR (2) ~ . J ~ T ~ ~ U W I J ~ ~ ~ U L WF I ~ U ~ !  L ~ F I ~ U ~ A(technological) ~ + u  i ! ~ l i & iuhn-nouL%b 

8*
~ m ~ u u ? l a i u i s n n ~ r ~ u n a ~ ~ ~ ~ ~ ~ n ~ ~ I ~ " I . a ' ~ " s n i ~ " ~ ~ ~ ~ ~ ~ n ~ ~ u n 
(3)  i ~ n ~ r f w n t  

~ i u  dngMuiu rra:n7stdoa (law and political) n ~ v r ~ i t l ~ A u ~ d s a a ~ n i B E u d i i 1 * 1 ~ ~ 0 : ~  
Ao n ~ w e i o n i . r ~ d u ~ ? i 6 1 m n a ~ u ~ a ~ n 7 ' ~ ~ 0 ~ $ $ 0(4) dtnse<uniticuua~.ru(cultural) ~ d u  

d.i:~wIPilnolu~n~niRdlr a:
7 ~ i w s n s ~ ~ u 1 p s " ~ ~ 1 3 ~ ~ ~ ~ m n ~ ~ u m ' a ~ n i r ~ ~ ~ ~ 6 i 1 ~ ~ n ~ 1 n i ~ u u  

13uGlb 
k 4  A

3.4.2 n d u ~ d i ~ % a n n u ~ ~ n w n i i w v o ~ ~ ~ ~  


n?iu$nirn~mua~$a ~fiuu~aiinwniiui$i
(black box) C w G m  
"2 BM"~$YI~~~~~IUIS~WTIU!G ASJW~ ~ i ~ n ~ F i W ~ i ~ a ~ u ~ m ' u a ~ q ~ ~rdln'iuEnSrtauln 

tYninunrere~$$u ~ ~ a : n ~ : u ~ u n ~ r n ~ m ~ u ~ o ~ ~ $ a  
,X d*

1. ~ " ~ ¶ + ~ ~ T I € I J w . ~ ~ u  T?~Jl7tlhLLazsll LIUElflB M ~ W R O I ~ I ~ O ~ ~ J  
a d-s n i w a d o w q i n ~ ~ u n i r a ~ ~ ~ < ~  ~ninwrur i in16%~8ntw~~lnuaru'Tni.iuu~fi~:'InnPI 

i la<uniuicolua~ruhe: k n u d ~ ~ d u f i ~ l ~ u n i u p d a n  w\nfi61bb~:ilil$u&i~iui l i l$ud? 

ni~6~u~m3ner~~3u~o~un~alud U  3d~a7na:r'numun;ru 

1.I ii~juci?uir~luarru(cultural factor) riluriryR'na&ua& 

~ ~ ~ ~ t l " f l s ' 1 d h ~ ~ ~ ~ d u a ~ ~ ~ l 9 l n f t b f 4 i f , 9 ~ $ O b M ~ 9 ~ ~ ~ ~ 3 ~ ~ M 
v l ua:n?uqnwq~nrruu+ 
IuiiJnu d i ~ o u ' l w ~ a u a ~ s u u : i i i ~ ~ ~ n ~ ~ ~ l ~ ~ ~ n i ~ b b ~ w ~ ~ n s . r u ~ n n arinn7mn~wR'ad 

~ I ~ J ~ J R ? I U L ~ ~ U W L ~ ~ R J ~ ~ ~ J ~ R ~ W ~ J J UL L B L ~ ~ P ~ ~ ~ ~ : ~ ~ ~ L ~ ~ B H U ~ A J W ~ ~ ~ ~ ~ ~ ~ I M W G I  
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Y 8*
idzumum~claimi ~ u a n n a ~ ~ a u n ~ i l u ~ ~ u n s s u w u ~ ~ u d ~ ~ ~ d a ' n ' 1 3 - m ~ w ~ ~ 1 u " ~ a ~ ~ n n a- dlwriJnu~wwm~uduudL~uiwur~auyaj~~ia:n~ud$nwrn:~~a~~: 4

~~n:unnh~nuatuudPI 

~uknu~uin~~~~~a:6n"'1]6n'apa r i lwn~-ir~~~~ui%nuila&nu~~usr~;lw::~~~1:guuacgtnu 

~ i i m n d i ~ ~ u  

I.Z i lobniuknu (social factors) L ~ U ~ ~ O < U ~ L ~ ; U = Q P ~  
d'
%Ind~r31 iu i i a : i j l n%~~e iawqGn~~un1~"11an $ u j ~ ~ j ~ ~ : i i 8 n ^ n w a i a ~ n n n ~ u n ~ ~ ~  

C:
n l ~ & u ~ l ~ f J a I(value) nisL$onwq$n%%u(behavior) LLotn7f$159%%l (lifestyle) 33UnJ 

%un; (attitude) L L R ~ ~ L U ? R ~ ~ U G ~ V D P ~ ~ ~ R L ~ O J O ~ ~ ~ R ~ R ~ ~ J ~ ~ J L ~ ~ U ~ ( I B U ~ U ~ O ~ ~ ~ ~  

d ~ ~ n n u 6 ~ o n ~ u h ~ ~ t ~ d ~ ~ u n ~ u d ~ n n o ~ u ' 1 1 d ~ i f u ~ ~ ~ ~ 6 a ~ 1n.raun% unuin ~ie-aeiu: 
4
auJynn~mY (n n a a : i d e = u ' a ~ n ' ~ ~ a i t l n ~ ~ ~ ~ a ~ $  

K~ENI~Qpzngwa $h~iLa:$i~ 

1.3 d~hd3Pd;~na (personal factors) ~ I ~ ~ $ @ I E U ~ ~ $ F I ~ ~ % U  

t n % w a u 1 n ~ n ~ n w n a : i i 1 ~ ~ ~ ~ 1 a w ~ i l G ~ ~ ~ 7 ~ 
7 dsrnsuhu a l q  a ~ ~ r ~ i m n s u u n i ~ 6 l w  
" 

u i t n a w n i s 8 1 ~ ~ ~ 4 a u u ~ ~ ~ 1 n a ~ u a " n ~ m : " ~ o ~ n 1 ~ ~ ~a14w ui~wua~iida:ynnso:J D E ~ R ~ " ~  

li7ld~n~~u41~iluaa:n'a;lnisiwf ioaruinlsunnh~Ku~ o n ~ ~ n ~ ~ ~ s R a ~ ? a ~ ialR' 

n i~dn ln~ I ~ U I U M ~ D ? N T ~ ~ha: $ L I u u ~ I T ~ ~ - % ~  

1.4 ~ ~ ~ u Y l l 9 ? ~ ? n u l(psychological factor) ~ a i i l u i l o ~ u  

n~u'luni~u~I;lnnii i~nT~w~i aazmrI~E?ucuni uluds-nauG=U owq~n~aunis80 i l ~ ~ r m l  i?a 
n ep

1) n l s l ~ l ~PI R~JJUFI(motivation) ~?~u%n~:fu~$~(nn rnl 

~tIaa:~fi~niuluni~nneadoia~nnr:nua~n3~Cuniuuon
rinn~snaimn'o~8nul 
A - J & A u1 ~ - i a g ~ l ~ n ~ n n u u n i p 1 1 ~ 6 a ~ ~ w e ~  RWUa d n a i i ~ i l w n ~ l u ~ ~ ' u ~ n i ~ ~ a d ~ ~ u w i ~ ~ ~ ~ t n 0 ~ ] ~ 3 e r  


n'aammitiioniu i i~rn~~si iu?n?nuici~t ~ ~ ~ ~ ~ ~ H ~ ~ ~ R L L T J ~ J I O ~ O : M I7 n ? ~ u n ' o ~ n - ~ ~ r ~  

G w 6 i ~ ~ ~ i ~ m ~ a i a r n ' o ~ n i ~ ~ ~ ~ ~ u  

2) nqsjllf (perception) ~ i l ~ n ~ r ~ 3 l m ~ ~ d ~ u r i ~ : ~ n n n I ~ '  
P 

~i3anar-i$~T:LGEJII riaGinaiullrmo L ~ ~ ~ H ~ I " ? ~ I W ~ ~ ~ ~ I ~ Y I U I L ]  Ilt b a n ~ i n ~ n i ~ ? u ~ i Y ~  
Yimn~~~naiu~"ano~nd~:mw5 1 ~ ~ ~ n s r ~ ~ u n i r v a ~ i ~ ~ a : y n n ~ ' ~ ) * r l ~ u f i ~ < e t n i t l 1 ~~ ? ~ J G R ~ J  

~ d unmu~!ih nmariYa'a~nis 3" d do ims-funirnl-raa-aqrud u s n ~ ~ n u o ~ a ~ f i ~ ~ n ~ u u ~ n d u ~  
Y¶J$k Ll 

3) n i ~ i ? e u ~(learning) R U I ~ ~ ~ J~ I T L ~ ~ ~ W L L L J B J I W  

w qAnrru aarn31u' i f i~~ o~wr l f inr rus ind~:nunisd~i iuu~u ~ u  mrdau$o~ynna 
d au
~ ~ m r d u ~ n n ~ ~ f i 6 ~ n ~ : f 1 b ~ ~ i a n : ~ i i c l n ~ a s l a u s u a ~g ~ n n u n ~ w g i ~ n ~ z $ t c ~ : n 7 3  

maUHUDS 
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4) R ~ ~ U A D B B(beliefs) ~ 9 u n ~ ~ u f t n d U n n a ~ n ~ a ~ 6 t l a n " ~  

i~lrni~~dq ~~ lnxmTraaG~~ i j u d ~ r  
5 )  h u n R  (attitudes) n ~ i u f f dr n ~ d ~ r r i i ~ n ? ~ u w a l ~  

vi iol f iw o?we~qnna~ m u $ ? n 6 ~ w u l s u d  W A S ~ J R I I U R W M ~ O ~u a : ~ t u ~ ~ $ u n m ~ j i % !  
I R ~ J M ~ J  < F I W R G L ? ~ U # J ~ Jvttu M ~ I J ~ ~ J R ~ ~ U ~ ~ ~ C ~ ~ ~ R V B J I ~ H R R ~ Z ~ D A J I R ~ J M ~ J  
m A canon%wa6ona~u#a. u w r ~ e r a ~ u n a ~ u ~ ~ a n u a n ~ w ~ i ~ M " ~ ~ u ~ f i  

6) ynznnlw (personality) M U I U ~ ~ Ji ~ i j w u ~ d d ~ ~ ~ i ~ ~ a ~  

ynna ~ ~ ~ d $ m ~ m a u ~ u o ~ r i e d ; l r r a m ~ o ~ d f i r ~ u a ' b ~ ~ ~ ~ ~ ~ ~ u ~ ~L L R : R O ~ R $ O J $ U M ~ W ~ ~ ~ " ~  

y h v e ~ ~ ~ a a n "(Freud's theory of motivation) d$aauu?j13~8~~6~u$m?ntl1dri~~u~ 
w q 8 n . 1 ~ u u y a ~ . i c n o ~  (personality) $ ? ~ l ~ l ? j i i J ~& ~ U L L S J ; ~ I ~ D(motives) ~~seynznnlw 
*onl6fiiiin (unconsciaus) 1 4~iluii~urimuw w ~ a ~ a ~ ~ ~ e J " ~ u d ~ : n ~ ~ ~ ~ oy n ~ n ~ ~  ûa36 
a~daizln'n r l u ~ ~ m i i l l ~ ~ ' ~ d u n ~ s ~ ~ ~ u ~ ~ n ~ n n i r i ~U s~r$?lnnni n 

7) a u ? 8 ~ t l o ~ n u t a ~(self concept) MUIU$J nmu?nfh 

~ n d ~ n i i n ~ s i s n w L u ~  iinmuRn~Auienuv i s u n ~ ~ u ~ m $ q ~ n s l ~ i ~ y n ~ ~ d u ~ ~ ~ k . : n ~  

vrii~lsij 4 n5d  g o  uu7~muu~nuru~dn~' i l3~(real sen) 6ilwqar~op%dyn n n ~ g ~ n q s  

ou~Rnua~~ula~lugaun~aau(ideal other) M U I U B J  n ? ~ d U n ~ ~ 6 ~ ~ n ~ ~ ~ ~ ~ ~ i i 6 1 d ~ m u b a ~  

%ULL~~FI 

n~a6uni n i ~  ni-rGmZulaap 
&;a dsrriu~a 

(need recognition) (information -b ~ ; l s $ an (purchase 

search) (evaluationof decision) purchase 

(problem recognition) alternatives) behavior) 

nlw 7 IULIR5 ~ M W O U I U ~ W ~ ~ L U I U ~ I ~ ~ ~ ~ ~ I O B ~ ' I I O ~ ~ ~ U ' S I ~ R  
hi( ? ~ ~ f i  L L A : R W ~ W ~ ,  105)~u?n~pi?~t%~, 2545, ~ $ 7  

2, nTru-mn?m&x~ u 1 3a (buyer decision process) 

$ u n s u ~ u n l ~ & ~ u ~ s $ u  L : i l E l n & a n ~ ~ 6 ~ ~ ~ 6 T ~ ? n l 3 ~ d ~ f l ~ ~ ~ i l J ~ 7 1 1 1BJ (u51nfl 

5o~n~~6o:dnitun~~d~'u~uma 2

W ~ O J ~ . I : U ~ U ~ ~ S ~ ~ ~ T : ~ O U ~ ~ P ~ ~ I ~ ~ " ~ I ~ F ~ ~ ~ ~ I ~ ~ J ~ ~ ~ M " ~ D  


gqa, n ~ s n i t n l t ~ enisdr:~Guwnn~trlan n i ~ n l n " w ~ ~ ~ r i i s n hoarwqinrrunxw& 
X A Y 

mrau 8 4 mu13o ~ ~ u n n ~ : u ? r a n ~ s a d a ~ ~ u ~ ~ ~ ~ U " u ~ a u  preA a h s l n w r i vwn~aos(the 
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purchase stage) 3uion l~ r ru?h~$ i  (service stage)~ U R  0111fl¶J"%ni+ encounter her 
8 d' 
uuao u ~ k n i r a u(the post purchase stage) ~ i n n w6 !i~ii3iun:l~onnjwd 

2.1 ms?uff'nl~$a~n13(need recognition) M % ~ ~ ; M I  
Y 

(problem recognition) Lilufuneuri0unl5ads iilunilRiil~u~u~:?.iafl'Tn73R ? ~ u ~ J ~ I s  

t d'

ua~w"~"%lnninmuh ~ ~ u ~ n ~ ~ u u u ~ a u u r w ~ ~ t i j ~ n ~ w ~ i a n ~ ~ ~ ~ 0 n ~ ~ n ( i i 4 i n i ~ ~ ~ ) ~ ~ m i 

'! 

n ~ r ~ ~ f ~ ~ l n n i u ~ ~ - n u ~ ~ ~ n i ~ n ~ e r ~ t b ? ~ a ~ m ~ ~ ~ ~ ~ ~ m u " ~ ~ a ~ ~ " % ~ ~ ~ m ~ ~ n ~ ~ n ~ ~ ~ u 
@Inn 
w w  * 

~ r u u ~ ~ ~ 3 ~ ~ ~ n i i l n l s ~ ~ n ~ : ~ ~ ~ ~ n d ~ ~ m 1 ~ n ~ ~ m " 1 ~ 0 ~ n u i ~ b ~ u r ~ n n ~ ~ i o - a 
n u ~ w o r i ~ n ~ r f u  

o d i ~ l ~  
gd aa

~ n n ~ ~ m a i m k ~ ~ ~ ~ ~ ~ ~ ~ n r ~ ~ ~ a ~ ~ u ~ ~ ~ ~ ~ ~ n " m n n u a n b ~ ~ d a ~ ~ ~ h n ~ ~ ~ ~ ~ u ~ ~ ~ ~  

ni~n~:$ummun's~ n i s ~ j ~ ~ : ~ i n ~ a a u i ~ s : ~ u i u n ~ ~ u ~ j ~ n ~ ~ t g . i ~ s ' ~ l ~ ~ n n ' m w " ~ ~ ~ e r ~ ~ ~ d ~ ~  
a

naaanai rinnisns~n$~n 'usa iu i -snQm~~~n i~&r i i w o j ~ ~ t ~ ~ a i ~ w e n ~ ~ ~ s a w a i u ~ ~ ~ n ~ ~  

2.2 nl76sa111$a;Ei (information search) O i ~ ? i ~ R j 4 n l q n  
I , w w  -

nszfuiuuinwo o n r i t ~ ~ ~ i u i ~ n ~ a u ~ t b a ~ ~ a i ~ ~ K a ~ n i ~ ~ n ~ ~ ~ ~ ~ n n~ ~ 5 ~ n n a r d i r i r u n i s  

~ ~ u ~ i i m n m h l w  (routine)a'lucufi ninis$a~9u~ain~dd7d~E47 U Q : G R ? ? U L ~ L I J ~ O U  

nnniilind~uullil.a"~l7n~~~~~~t$f?"u~n~~~~0ti~~~~a
tI u s i n i 6 a i n ~ d r n s ~ ~ ~ u u i n ~ ~ o d n i ~ G ~  
u3nl~1~15~ilrtn?~u1n;n61s~~~m:~1u'a~aud~~~~n*il~~
6~ $ u i n n ~ - i m n ~ n ~ a J 1 ~ m a 7 u  

~ ~ ~ ~ r ~ ~ ~ ? ~ u i r v , i ~ ~ a ~ r ? ~ ~ d u i ~ n n u a ~ d ~ i~ ~ s : ~ n i w n i ~ o ~ ~ f l w ~ ~ n s ~ u n ? s ~ ~ o n  

~md~Q;suo~[u'~nnd~znauK3 ynns (personal sources) l i irriu 5 n4u W a (1) a ~ d d  

iun>uun% r4ou nufqn ~ilunic(2) u~iianisril sourc~s) I o ~ ~ r i(commercial B o n i ~  

luwnri h~rnwnim&, n i ~ C m ~ ~ ~ n t b w n i~flun'w(3) uwiquau (public sources) l $ ~ ~ f i  
d 
nauqaau a~n'n~@nsu~$u?lnn (4) L L I I E ~ J ~ S : H U ~ ~ T ~L ~ U ~ W  (experiential sources) (5) 

LLME ~ J WSIR aJ (experimental sources) rg~ i r iilri? ~ l d i  wrnw ~ ~ T ? o ?  w ~ i ~ f i m 6  
d ~ ~ ~ l l ~ 1 7 ~ ~ ~ J ~ i l ~ ~ ~ " T ' b T lR ~ U I ~ I ' ~ ' I I G I R O ~ ~ %L ~ U A  

d
2.3 n i ~ d ~ ~ b ~ u won (evaluation of alternatives) LUEIan75L: 

r$~ lnnl6~~usuin&d ibnia~mm2 ~ ~ i ~ n n o : ~ i i m n ~ i u ~ ~ i ~ o ~ ~ ~ = : d ~ ~ f ~ u w ~ n i ~ ~ ~ i 3 n  
u,
g l u e~ a ~ ~ n ~ ? m n ~ n ~ u s T n n ~ ~ ~ n i ~ ~ ~ :u ~ : I r i t ~ n ~ r u ~ u n i . n ~L ~ u ~ ~ J L B o ~ ~ ~ ~ Q u ~ I ~ ~u7 

dZd<n"ur!nnu ~ n n i J l r j ~ ~ w u u r $ & a ~ w 2 n ~ w m d ~ l u ~ n a n ~ u n 1 dm~d.r r~ i iuwa 
UCI 2'w~qln-rruus~$ui~nnunau attributes)(1)  ?ruauflG wBni7m.n"(product $IJ?~AA~~:. 

C j ~ ~ ~ ~ ~ 7 i n ~ m n " i ~ i ~ m ~ u u ~ o ~ ~ ~ 
lm~ldw~mfitu.;i0 d ~ ~ 1 ~ ~ d i ~ ~ d ~ i ) z i i ? a ~ ~ l 3 ~ i l w i :  
1 u n 7 l u ~ m u s ~ ~ ~ a ~ ~ ~ 8 r . 1 1 ~ b 1 0 r ~ i ~ n " ~ blJ (2) ~ ~ ~ ~ n n s ~ r i n ~ l ~ h 6 t u , ~ ~ a " u ~ m ~ u u ~ 2 1 a 4  

w~msl"6~b.n'~~olnd~cnit&n1.rma~n~a~w u a : o ' R ~ i 6 u ~ r u ~ u % ' 1 1 a ~ w ~ w h ~t l i ~ l ~ u h ~ i  

(3) ~ u " r ~ n n s r i j n i s ~ i u l u i n ~ ~ u ~ % a i i o ~ ~ ~ ~ ~ u n ~ ~ ~ i m $ ~ " m . j l ' d ~ ~ ~U I ~ ~ L L I ~ L I U U ~ I ~ ~ ~ ~ L H U ~  

(4) w'~1'rTnnijK~un8lun1~1~u onnnEuni Lau P ; u ~ i n ~ i ~ w n ~ o l ~ u ~ ~ u ~ ~ ~ ~ n " ~ ~ u t i l  

n h  i d ? u ~ ~ i ~ ~ u ? m a ~ ~ f l >  L ~ ~ ~ J ~ ~ L ~ I I ' L ~ ~ w ~ u ~ ~ ~ ' I I o ~ w ~ w ~ ' ~ ~ ~ T ~ ~ ~ Jw~m~i616n"d~u'b~~~o'a 7 
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Y 
2.4 n?s~n%u~3!tia (purchase decision) PI nnl3d~: L f i ~  

wq~nrru~&urad3 $eh~~$~11?~nnf imu( l f la~u$~w~40c ~ i ~ ~ w l n f i m r f ~ ~ ~ u ~ 1 i ~ ~ ~ a n  
vc

IR U ~ ~ ~ ~ ~ U ~ I ~ F ~ ~ ~ ~ Q " W U ~ Q J O U ; W ~ ' ~ ~ ~ ~ ~ ' Y B J ~ ~ ~ ~~ i i ~ ~ n % u l a # a u i n ~ ~ u ~ ~ a e i ~ ~  
annionP;n@.~no$mi n ~ o ~ i l u l u ~ d n i . r u a n ~ i ~ ~ 1 u i a p d ~ ~ 1 ~ ~J G C P I ~ E I ~ ~ ~ ~ ~ T ~ & L ~  

~ : ~ i ~ ~ ~ n n i n ' u w r i n ~ ~ , u u ~ n ~ ~ ' t l * % a ~ ~ m a ~ n " u ~ n ~ i l ~ ~ n ~ ~ " s ~ ~ o ~ ~ ~ r n o i 
h ehu lnd inc i l  

a7n~w~~fYus~61I~rn ot611~rnoudi~an~I1j i~~uo u u ~ n u ~ u 2 u ~ : n i ~ c ~ i n i ~ i ~ u a ~ u ~ n 1 1  

- P I -

?runiwlirn~s6u(1) ~ ~ u ~ n ~ u u u o ~ u ~ n i r r ~ u i ; ~ ~ r u n u n ~ ~ ~ . u ~ a ~ l 6 ~ ~ n ~ ' 1 ~ ~ a ~ r i i u r i l w  

h l l ~ ~ u i ~ n ~ ~ u n i n w ~ ~ 1 u ~ ~ a : n i ~ ~ u ~ ~ m n i ~ ~ l ' ~ n 7 ~ ~ a ~ $ ~ l ~ T n(2) yna,n31riuin~~~?h 

ilGudh $ i R n ~ nu d u n a l n - j i j i i ~ o l ~ h a u h u n s rk r u u r ~ % ~ r r h & a n d o b ~ %  

"LIIUIJ~TI~T~ ~ ~ w u M c Y ~ L ~ ~ Y I u u ? ~ ~ T ~ ~ L ~ M o ~ ~ ~ ~ ~ ~ . ~ : z ~ s ~ I wwM'n~7uCiasuai~bfin'l~.: 

n i s ~ ? t l w ~ 6 u ~ n ~ n n ~ w d ~ n u , z n u n i u ~(3) ~ ~ F n ~ ~ h n ~ u i r i i u ~ y u d s : n o u ~ o ~ ~ x q u a r  
r n ~ a ~ ~ u ~ ~ u f i ~ n - i r u ~ u n ~ ~ ~ i ~ ~ ~ w ~ n ~ i u a ~ ~ ~ i ~ ~ i i l l ~ d r ~ u ~ ~ a 
'uld ;n ib  J wrin~lu 
~ ~ u ~ w u ~ n d r i u ~ ~ m d s f ~ ~ n r i l ~ d ~ ~ ~ ~ ~ o r i ~ ~ ~ u ~ m % r i l ~ ~ ~ 6 ~ ' u u " s n ~ ~ i l ~ n w ~ n ~ ~ u ~ ~ u ~ ~ u  


I I 

~ i i 0 . 1 ~ ~ 4  L ~ ~ ~ ~ R ~ ~ ~ ~ ? ~ ~ S ~ B ~ T L U ~ U ~ ~ L ~ L I - ~ ~ ~ U I O J ~ ~ C ~ W Y ~ ~ ~ U ~ O J ~(4) ~ n F i l ~ i ~ j u  

n q i u l n $ 5 n ~ u ~ n n i huul~n~~~n6iils1u~dw~ins-iul~iiri~~vi~~nfi1~~~~3~~1nlwn11 
u inx ~ f l " ~ ~ 1 m ~ ~ n 1 a ~ ~ ~ f ~ 1 ~ d ~ b ~ r f l a ~ ~ ~ ~ u t b ~ n 1 ~ u r ~ u ~ ~ ~ ~ ~ ~ ~ 0 1 ~ ~ ~ 6 1 ~ u ~ 6  

2

2.5 n?iu;rffnniu~kmsao(post purchase feeling) ~ f i a l n  

Baileznnao~~ .a 'w ln fh .n '~~ ih  ~ 1 a n " ~ n 7 7 ~ ~ 9 w i l ~ i ) ~ " ~ 0 ! a i$~?~nn~:~d~:nun7'5db~ 

~wwlnfiwdu"uu ' n n ? ~ f i l ~ 6 ~ ~ ~ ~ l ~ ? % ~ ~ ~ 1 ~ d d 4 ~ ~ ~ l ~ 3 1 ~ ~ 4 ~ i l ~ ~ " ~ 0 d ~ ~ " s ' 6 6 1 ~ ~ ~ d ~ 7 ~  
2 Z
a s s t n i ~ ~ v w s i s w d ~ n n i  enhvtd3::~iiu~ ~ n ~ d ~ ~ ~ u n ~ : u ~ u n i ~ ~ 1 6 i ~ u ~ k u r i $ i u  

~ m n l ~ y i n l ~ ~ m ~ l n ~ ~ ~ d ? ~ ~ f ]  61$nkw B ~ Q B Ub ~ e r ~ 6 d ~ n i m ~ ~ 7 ~ 1 n " ' ~ 1 ~ d ~ ~ " f l ~ ~ " 3 ~ ~ d ~ 1 ~ a " ~ ]U 

n i i n a ~ 7 u n 1 n n u ~ u v i " ~ ~ ~ u ~ ~ 1 ~ ~ ~ m ~ ~ 1 ~ 1 ~ n $ 1 " 1 0 : ~ ~ ~ i i l 4 ~ ~ ~ " s n ~ ~ ~ ~ ~ w ~ 
nii31siil  

~ ~ i o i i u ~ ~ ~ o ~ . j ~ n ~ ~ ~ ~ ~ n i ~ ~ i l ~ ~ ~ ~ u ~ ~ ~ ~ ~ n ~ n ~ ~ ~ i i n n ~ ~ ~ w 
¶l O I O H R G ~ O : + ~ I ~ ~ ~ ~ O ~ ~  

aa:nei ~ ~ i l u a n n i d l s i i n a  PI u ~ ~ ~ d ~ z r r u r n s n ~ u n i s u ~ n ~ ~ ~ ~ ~ ~ u ~ d m ~ u n i n ~ u i u ~ n f i  


air% J l i u w i 1 u ~ n 7 . r ~ ~ m n ~ w  l r i w a l u ~ ' r oi ~ i ~ r u o u u u  ul~eull l l .a"u5n~~~~u16 
3.4.3 m s c ~ a u ~ u o ~ v a ~ ~ ~ a  


n~snouauo~uo~r$ i~ 
r ~ u n ~ ~ n l n ~ u ~ o $ a ~ a a f u i ~ n n n % ~ d a  
(buyoh purchase decisions)r~u~hn0:~n7a~~~pb'b~~ud~~b~ucii7 

7 .  n l d iunf l~af lmd(product choice) L ~ W$ Y ' S ~ ~ R ~ ~ % U \ F I ~ ~ :  
~ ~ ' E P s n i ~ e l i n  L ~ U ~ ULL$%u$I"I 

2, ni-rdanma1Zuk(brand choice) $u?h ndo~$ W E U ~ O ~ &  

u ~ n ? ~ ~ i r + i u b n~ M G U  
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3. n 1318 B n @Iu (dealer choice) Liu $ l ~ b ~ n&a~6mBsa~~)ii0::~.59' 
.rtisnu'lm~fIu~11'~1'ani~LUUGU 

cY

4 ,  ~ I ~ L ? ~ B ~ L ~ R ~ ~ u ~ I S . ~ [ ~(purchase timing) $ u ? ~ ~ ~ I $ € I J ~ G I % u ~ ~  

i?orl%'~lfni~Iusi3~~3rnilm M ? ~ % ~ U ~ ~ ~ ~ ~ ~ O M ~ ~ ~ I J ~ U P ~ ' T OL$U 6 ~ ~ ~ 0 ~ ~ 3 n d ~ i ~ ~ G ~ p d  
w KJ"snmn~?IuGu 

X
5) 17754a n f i u lmnl~?ria(purchase amount) $ 1 5 h n ~ a & 1 ~ ~ 1 0  

ii~d%u?n7nia uridwu ~4wlih5i~snis ~ i i  Z ~ilw6ut~ aua:n?m?io unazaa~ns~ 
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B n u i n5Gai (2550, ~ $ 329) ni imi;d  wiinCsla.j; n m u i i ~kd~auu 
u ~ u ~ n e ~ ~ ~ s i d o i 7 u o ~ n ~ i u ~ u ~ n ~ ~ ~ ~ s ~ n ~ ~ ' b p s " ~ ~ ~ o ~ ~w ~ n n i u 9 d ~ r n r u u i u ~ 7 ~ ~ 6 ~ ~ ~  

~ 3 a l ~ i n " ' l n '  nqiuAn a n q u d a ~ h s ~ n n aw'arn?itw%~d~:neusi?a i w n ' l  u 3 n l ~  
w~~n"~lbw"$a~~o~s.sods:Fu.a~~~m"~u~m~mw~a~lis1~ergi7
w ~ ~ 1 n " w ~ b ~ f ~ s a ~ i 4 r ~ t 1 ~  


tinqw, 3 d ~ l m I $ ,~ I R ~ R L W U ~ ~ 
(Etzel, Walker, & Stanton, 2001, p. 9)16 
' L ~ ~ ~ ? w M ~ ~ L ~ Y D P w ~ R & & I  L ~ W ~ ~ U ~ I D ~ ~ J ~ ~ & ~ W L L A : ~ ~ G ~ ~ R U ~ R I ~ I ~ ~ I I ~ O U R I ( B J  

d 	d 

R ~ ~ U W ~ ~ ~ V O J Y Q U.1143?~fl . lnl l~3@t146% 91nl ? N I I 1 W  L L B ~ R ~ I ~ ~ I ~ ~ O R O W ~ ~ ~ ~ I S  

nomaei (Kotler, 2003. p. 98) !9n"n?l11~~1~1wibbimdi7d~~ u q u i i ~  

dui~ ~ u o ~ u ~ a i m a d o ~ a ~ u a u ~ ~+ 1 3 ~ 0 u i n l <n131.a' vl%on?~u?Innd~ ~ I ~ ~ D ' U H ~ O S  

n~ius i i l~n ,3~ iae~ iu471f ipd  7 115:n~~Rjun i ~ r i i n w n n a ~ n ~ w w 8 ~ ~ m 6 n " n ~ ~ ~ i ~ i i ~  

vuin ;di+laKninwm:: ua:?na~uGGua~wlrnfind $nulurG.uvia ni3Fud~r6u'luciiuec 

~nwwniru3ni.jdril6t-po~wznfim.n" 

a7 n n ~ ~ n ~ u ~ u u u ~ d n n " m 6 ~ n i 7 a u 7 ~L ~ U ~ J ~ ~ ~ I U ~ L ~ N ~ C U  

aeinbdi lnaiu~di l~ 1 ~ ~ x l a ~ i n ~ ~n i ~ ~ . a ' t 9 ~ a n ~ ' l u ~ ~ n n d m % ~ 7 r n 6 , a u ~ u o ~ ~ a ~ x l i a ~ n ? r  
d "  2i l ~ a n ~ ~ u d ~ r i l u ~ ~ u u u l n o ~ ~ r i l u t ~ i i n ~ ~ u s ~ a m n ~ i w u ~ : a ~ u n s ~ u l ~ r i i ~ n ~ ~  


1.2 	 a36d~:nauwEan'md 


~ Y i d td ie  (2546, 32-35) nri-136~atdd3:nouni~uo~winn"m6
R ~ic7 

d x nouG3u 

1. ~ ~ ~ s l n " 6 M b ~ $ n ~ ' i ~ < 3 % i l ~ ~ ~ ~ ~ ~  d5:1~'116(core product) W U ~ U R J  
w ? o u ^ r m ~ i ~ u i T n n w  	 ~ J R I I I ~ S ~ F I O U R U O J R ~ ~ U ~ ~ ~ J ~ ~ ~U I R U R T J O I ~ W B S ~ ~ Y ~ ~ & ~  

d~ ~ r i j r ~ ~ ? o ~ i l t n ? 7 uw o191.jibbrid'~1?'bnfl!til?mtlmaS 

2. ~7rnusloswWmfiw6~ui0iid w ~ r n ~ ~ ~ a ~ ~ ~ ~ n ~ u ~ s ~ ' t ~i a e 6 d m a ~  

huds:mnKxlCm 


3. q n m i w  ~ a n e i i ~~ n r ~ n w n r : ~ i n ? n m n u ~ ~ ~ ~ u ~ ~ ~ ~ ~ o ~ a n ~ n w P l b r  

~2'
vnsw; wiYmwmuia'uq 
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s ~ u ~ ~ ~ z r n m l i d n i s ~ ~ ~ ~ u " ~ ~ [ n ~  
2.5 ~nlma:nl~niunmiuijnn~u>~I<~ilrillan 

A "a 
3. w8nniu.n";nlnvli~ nuiu5o n(uuu~?otnuGiuar~!nulnn~.aa 

X
~ ~ ~ M ? ~ J O : I ~ Y Y U  ~ ~ T L w u o w E ~ K I ~ ~ ~ ~ " ~ ~ T ~ M T ~ ~ :I I R ~ I ' ~ Y ~ ~ ~ u " u ' ~ w ~ R J S ~ ~ ~ ~ C I ~ ~ Z M ~ ~  

c i ~ d a i ; ~ n ~ ~ u A ~ w a l o u o ~ ~ n ~ i ~ U u i l ~ n  
A v J

4. H B R ~ " ~ ~ ~ . M " A ? u  W ~ ~ ~ : ~ U ~ & ~ U L W I I M ? ~ E ~ ' T ~ I S W ~ ~ D O : ~ $ ~ ? ~ ~M U ~ U ~ J  

A ' , 
n~u~n 'urn~aonun ' i  i ~ w l ~ ~ u i G w o t 5 md3:n9~&3i?~~fiin7~fia~LL~:~$3n7lfl7fl 


w^nnfinb4nmI n u u a u l n ' n u n a ~ ~ l u ~ d ~ ~ u u d 7 ~  2)nvvwr i~7 &d 1) m ~ ~ n &  3) nis 

iurl~rnCu4) nidn?w$n uar 5) n i ~ ~ ~ d n l - j i h ~  

5. ~ n n u n ~ w ~ ~ i l ~ ~ u ~ ~ m d i m di l u ~ o d ~q w i t u f i ~ u a c ~ ~ m 5 m n ~ ~ a i d i  

n i r ~ d i s u u d ~ i ~M % ~ " w N ~ ~ ~ ~ Q J ~ ~ ~ u ~ D ~ ~ I s ~ u u ~ ~ ~ ~ I ~ M o u I ~ ~  


- r l a w i  ?ui^a?dR' (2549,~<138) nil?s~a ~ A ~ I ' i : n ~ u ~ ~ m f i m S i  

d1rnauhods:luarivllin$~~ilwllsdearidu;luua4 w2wiYmn" ldiin~&~~wn'mn"$ 

R ~ ~ s ~ Z ~ J ~ R Y G  winn"mn"~3us:Go~cl5an"na(M'~n-1ril~a"~~~~il~~omn~~~innis$afiu$1'1 


nas l~da i (Kotler. 2003, p.408) 

11~i luu~nn iw4~d~enous i?o ' ru r i ld~3~~a n u  uinir dr:nuni3n! ~ ~ y n v n iqnna 
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nan~aa i(Kotler, 2003, p. 525) 16ni13G~~ n n i ~ m i m ~ ~ i ~ d % : t n n ~ aJ 
4,- 3

w ~ m d i ~ ~ ~ ~ u ~ ~ n u ~ ~ ~ u w ~ u ~ ~ u u ~ ~ n a i ~ ~ ~ ~ ~ n ~ r i ~ ~ ~ ~ ~ n ~ m ~ " ~ ~ ~ ~ ~ ~ n ' ~ ~ m uA ~ I U  

nuniu n~iu~0u~darruuarn~s~.a"~~u wlnfim6n"~'udn::(qdhn.u5lnn~<uqnm~n55~) 

1. iuuurril (introduction) ~ i l ~ ~ : ~ r d ~ w ~ i ~ ~ i ~ ~ a ~ m l u ~ : t l : ~ ~ ~ n d ~ ~ u ~  

M d a d a R a ~ : ~ a d u " ~ ~ n we~7uia~~il~n7riufluniewniLW~:L~~UH~R~WVTMJKJIB~L~M 

d ' - 0 1  F( d dl di C n u r r t ~ a i uT : U L ~ U I W W I U U O ~ V I L ~ L L ~ : ~ ~ ~ ~ ~ ~ I  a ? ~ n q ~ nt i ? a d i ~ ~ ~ ~ l n ' t l b . n " i n ~ a m u ~ ~  

l J  

r i la7nKyn L$Unnufnff i7qrl~vloi;u 
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2. - ~ ~ U L ~ Y ~ L W U I ~  
Ad,: v 

i j n ~ ~ i ~ i ~ u l u(growth) ~ i l ~ > z ~ e n ~ u n a n n ~ n a a ? s  

-i:wiT~in'udia 7 ~ W ~ R W U I U I U ~ ~ ~ J R ~ ~ U ~ ~ ~ ~ W R S ~ ~ U ~ ~ ILLR:.?IJB?URIOJRBIR 

r d A  Y

(market share) k u d n ~ ~ d J ~ u i a a ~ l n u u~ ~ ~ ~ L I ~ ~ B ~ ~ ~ ~ ~ ~ L I ~ ~ ~ ~ ~ ~ P ~ L W U ' I I U O ~ ~ ~ ~ ~ ~ R C ~ ~ L L R :  

a
ilfiibgtuu dw o r ~ q . r ~ d o ~ n w  ~ n d s f i ~ h a ~ ~ ~ ~ ~ l v t n j i ~ ~ ~ ~ w s ~ u ~ m~n%manf i iknio 

t 

3. Y U ~ R L G U ~(maturity) L B W T : [ I : ~ U B R Y ~ B L ~ U $ U $ ~ R ~ ~ ~ ~ ~ R ~ ~ ~ ~ O  

d i Y Ja V ~

uonu?un~wuuu~ukn~amad1~61r~-'%%~~fl~~,s~w 
I 

~ M T ~ U ~ U H U ~ ~ ? ~ ~ L L ~ J ~ I M ~ M U ~ ~ ~ R :  


i~rrlnwtiqu~ulliud~~~Smflmbn"IM"dna181 A u  d

i n i s r d r ~ ~ ~ ~ u r a ~ 1 1 m  ~ ~ f i n d 7 4 ~ 7 n u ~ o a ~  

'lumuaiua~~u'IJi~nn oiulu?nwi6aunso9n14m~1~~09mu\i1 1 ~ : ~  ra'umudn3:ilo~ 
4. $ N R ~ &  (decline) L ~ W S : L I : ~ ! U D R Y T U L I ~ : ~ ~ ~ ! ~ R W R J  n m ~ d ~ ~ u h u  
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w ~ ~ ~ v T q : u i o l ~ ~ u r t l i v , u q  d do 4 ~ ~ ~ u o l ~ ~ ~ i n ~ r i l w ~ ~ ~ ~ i l ~ d h ~ ~ ~ u ~ ~ ~ i I ~ ~ n ~ i i s u Z ~  


i r s : u n u i u l ~ w l n ~ m n "u~ ~ I ~ ~ ~ ~ ~ ~ ~ U ~ I T ~ ~ I M P ~ ~ ~ ~ R ~ B : : ~ O ~ I ~ ~ ~ ~ O ~ L L R ~ ~ ~ E T T ~ I ~ UU 

i-d~tic5uytnwR ' ~ v w : ~ ~ L L ? ~ J ~ ~ u ~ R I ~ ~ ~ ~ ~ M B J I u  d
~ i n p n ~ i i l r i u a n i u s i n i ~ ~ a l m ~ ~ w u ~ ~ u  

A h

6 f i l ~ u n l ~ a i a ~ ' u ~ r r a 7 r r n : d ~ ~ d d ~ u n l ~ ~ ~s i n 1A L M ~ T :auer~flu63i?wrjnnitw~mflnaw"I~ 

o n n ~ ~ a ~ m 1 1 7 ~ n u i u I l 8 u nli14ii 

~ ~ { U ~ W T O4 ,  b b ~ : f l  amla a? (Armstrong, & Kotler, 2003, p. 6) 1fi 
R ? I ~ I M U ~ U U O J ~ I R ~ ~ ~M U ? U ~ J ~ I U ~ U Y O ~ L ~ W ~ ~ ~ L ~ ~ ~ ~ ~ Y L D ~ ~ ~ ~ ~ ~ $ ~ " ~ H ~ O E ~ ~ ~ I ~ M ~ D  


d u * 
~a.r?uuo~apri7n g ~ r ~ n n ~ ? n ~ ~ i ~ ~ n ~ d ~ u ~ b ~ ~ ~ ~ ~ 6 ~ ~ ~ ~ ~ ~ d ~ r 6 . ~ ~ ~ ~ ~ n n ~ ~ ~ ~ ~ ~ n ~ f ' 1 ~  


er5m561bn" 
~ ? n n ? i u ~ u l u u n ~ ~ i n i $ n i ~ ? u ~ w  ~ i l us a ? d \ l l i  ~ i n i a u i u i i ~  

apn; i~ -n  o u i f i i ~ u m ~ i i ~ . 6 " d i  JUY 09 ~ U : I ~ ~ X K O  ~ i o 1 w ~ ~ ~ i u l d ~ ~ ~ : 1 u a 6 ~ ~ a t n 3 7 u ~ ~  
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