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ABSTRACT

This research aimed to: 1) study the condition of the service use of the people
to the sub-district health promoting hospitals in Sing Buri, 2) study the factors that affect
the decision of the people in the service toward Sing Buri Health Promoting Hospital,
and 3) study the relationship between the factors that influence the decision to use the
service of the sub-district health promoting hospitals in Sing Buri. The sample used in
this research included 399 people in Sing Buri. The research instrument used to collect
the data was the questionnaire with degree of reliability at 0.943. The statistics used for
data analysis were percentage, mean, standard deviation and simple correlation.

The results showed that

1. The people used the service of the sub-district health promoting hospitals
in Sing Buri 1-3 times per month. Most services used due to minor illness and most
patients recovered.

2. Factors affecting the people’s decision to use the services of district health
promoting hospitals overall was at a high level as well as when considering each item.
The findings were ranked as the materiality, responding to clients, understanding and
compassion, reliability, and the provision confidence to the service respectively.

3. The relationship between the service use and the factors that influenced the
people’s decision to use the services of sub-district health promoting hospitals in Sing
Buri overall was at a high level. When considering individual item, it was found that only
one item was at a moderate level whereas four were at a high level, ranked from the
highest to the lowest as follows: the response to the client, understanding and
sympathy, concrete services, providing reassurance to patients, and the trust,

respectively.
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