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The purpose of this quasi experimental research repeated measure pre-test post-test
design was to compare the teamwork of nursing personnel before and after using the interpersonal
communication skill training program and to compare the mean difference of nursing personnel
teamwork between the duration of time of using the interpersonal communication skill training
program and the duration of time of conventional practice. The subjects were 32 nursing personnel
including professional nurses, practical nurses and ward clerke who worked at the eye clinic,
Ramathibodi Hospital. The research instruments were the interpersonal communication skill training
program, Teamwork of Nursing Personnel questionnaire, interpersonal communication lesson plan
and manual. The program and the questionnaire were tested for their content validity. The
Cronbach’s alpha coefficient of the questionnaire was .90. The data were analyzed by mean,

standard deviation and dependent t-test.

The major findings of the study were as follows:

1. The mean score of nursing personnel teamwork after using the  interpersonal
communication skill training program was significantly higher than before using the interpersonal
communication skill training program at a level of 0.05.

2. The mean difference of nursing personnel teamwork between the duration of time of
using the interpersonal communication skill training program was significantly higher than the

duration of time of conventional practice at a level of 0.05.
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