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The purpose of this study was to explore client’s needs related to mental health
and psychiatric nursing services in primary care units, region 6, the ministry of
public health. A gualitative research methodology was employed for this study. The
sample consisted of 15 mental health problem and psychiatric patients selected from
the primary care units in Suphanburi province. Data were collected using in-depth
interviews that were tape-recorded and transcribed verbatim. Data were analyzed

following Burnard’s (1991) content analysis methods.

Findings revealed eight themes that emerged to describe client's needs related
to mental health and psychiatric nursing services : 1) good relationship in
services, 2) comprehensive psychological care, 3) mental health and psychiatric
advice for clients and family, 4) mental health counseling , 5) referral to
appropriate services, 6) continuum of care, 7) care from specialized mental health

and psychiatric nurses, and 8) social support.

These findings enhance our understanding of client's needs related to
mental health and psychiatric services in primary care units and contribute to the

development of nursing practice, education, and research.
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