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ABSTRACT 

This research proposes a Job Tracking System in division of Information 

Technology Management (ITM), Mahidol University that is an extended work of an 

existing Microsoft SharePoint project of ITM division. 

 The job tracking system utilizes data concerning staff information and 

staff levels to create a workflow and to help responsible staff to operate their tasks 

more effectively with less failure. Related technologies in this research are Microsoft 

SharePoint 2010TM and Cloud Technology. These two technologies are easy to 

implement in terms of the information sharing center, and easy access from anywhere 

with security via website as a portal respectively.  

The result of the research shows that integrating a new Job Tracking 

System makes a better result than before. The user can work faster, it is easy to 

manage and less prone to error. Thus, this research could demonstrate as a best 

practice for other future work in a related domain. 
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CHAPTER I 

INTRODUCTION 

 

 

To makes operational efficiency, the division of Information Technology 

Management (ITM), Mahidol University is seeking for the proper solutions against the 

limited resources, given as time, cost, and scope. This is because, the current job 

tracking system cannot deliver the proper outcome. For instance, an assigned works 

are lost in the middle of an operation, or cannot be finished on time. To solve this 

situation, the proposed job tracking system consisting of ability to track the whole 

process with an asynchronous communication is required. Combination of the robust 

technology of Microsoft SharePoint 2010TM on cloud technology and ITM’s internal 

database gathering all of the graduated student information as need. Therefore, 

creating an effective system for operational efficiency is possible. 

 

 

1.1 Background and problem statement 

Information Technology (IT) [1] means an application of computer 

knowledge with a telecommunication equipment to store, search, distribute, track, 

collect, and manage the information. IT is the most fundamental and essential 

component for working under limited resource. Creating a proper solution is required 

for IT technology usage. Collaborative Software [2], a software unit for working 

together, can be classified into two groups. The first group takes an advantage of 

communication and the second group takes an advantage of learning management. 

This research chooses the advantage of communication for collaborative software. An 

example of the Collaborative Software using communication of two asynchronous 

parties is unnecessary to stay at the computer system simultaneously same as using E-

mail, Web board, Newsgroup, etc. To operate with this concept, Microsoft SharePoint 

2010TM [3] is required. Microsoft SharePoint 2010TM, the ready-made web application 

is a set of Microsoft products in 2010 version of the behavior coordinate and manage 
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documents through the web browser function as a storage medium exchange.  

Moreover, Microsoft SharePoint is also used to find the information within the 

organization whose primary function is to create a shared workspace, to share 

documents, and to invite people working together which all are included in this server 

system management. 

The existing job tracking system for ITM is done manually. To understand 

this concept, we should start from the concept of relationship between job and task. 

Job is as if a file folder that contains a lot of tasks. To complete the job, all of the tasks 

would be completed. Next is a scenario of actors. There are two actors, given as 

assigner and receiver (operation staff). The flow is started when the assigner creates a 

job and assigns a task to the receiver. Then, the receiver writes down the subject and 

detail of the job and task. Then, the receiver operates the assigned tasks. When the 

tasks are finished, the receiver updates the tasks and reports to the assigner. The 

assigner writes down the finished task and checks what is left to complete the job. If 

all tasks are done, then assigner closes the job. If not, the process continues until finish 

all of task or until the abortion is raised in some task or job. With this concept, the 

system can be vulnerable, and the process is not effective enough. Moreover, the 

process cannot be tracked because of the syncing data problem. To solve all problems, 

the operation flow should be re-aligning to make a more effective than prior system by 

the paperless concept. The system requirement consists of the ability to record the 

assigned task, tracking the whole process, and synchronizing the data from both 

assigner and operation staff. By creating a lean workflow template, the user can get 

used to the new workflow easier, and the task assigner can manage and control the 

necessary part of the process.  

The Division of Information Technology management (ITM), Mahidol 

University, is a good case study referring to a reputation and a number of students. 

The limited resource is one of the big obstacles for ITM division to give the adequate 

service for their students. To handle this problem, Job Tracking System is a game 

changer for the division. A solid process is created as a template that can be tracking a 

job, and helping management level to create a report for continuously improving the 

process in the further work. 
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This research is focused on developing a job tracking system by the feature 

of Collaborative Software. Microsoft SharePoint 2010TM is concerned to solve the 

current assigned job problem of ITM division by preventing the lost in the middle of 

job assignment and the incomplete assigned job on time. The system should provide 

help more accessible and more satisfied to the operation staff than the prior systems. 

This requirement can be simply to create a tracking system with a lean process 

workflow template. The template is used to guide the operation staff to work as the 

assigner wants them to do. The assigner can create the lean template, which is 

sequential process. The results are the operation staff taking short time to understand 

and to follow, and the assigner can track the process easier.   

 

 

1.2 Objectives 

This research is to create a job tracking system that can track the job, task 

and responsible person for Mahidol University staff, division of Information 

Technology Management (ITM) by using Collaboration Software. 

 

 

1.3 Scope of Work 

 The system is created by a Collaboration Software. Consisting of 

Microsoft SharePoint 2010TM, Cloud technology, and along with the ITM internal 

database to create Software as a Service (SaaS).  

 This system could be accessed anywhere and anytime by the authorized 

person (ITM Staff) to make sure that the assigned job is focused.  

 The program is designed on the concept of job and task. By creating the 

job, related to the setting workflow template first, the job assigner can creates a plan 

for the project and workflow. Then, the program guides the operation staff to complete 

the task by using notification via E-mail. 

 The customer satisfaction is focused. By using a questionnaire, the 

measurement is done after researcher deployed the job tracking system. The results of 

the surveys are concerned for further work.  
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1.4 Expected Result 

 To create a job tracking environment that provides more accessibility to 

the operation staffs and guild them for the new system that is more effective than 

prior.  

 To provide more convenient system management for job tracking 

system administrator by the feature of Microsoft SharePoint 2010TM on cloud. The 

administrator can manage the system from anywhere and anytime. Moreover, 

researcher needs the satisfied results from ITM Staff, by questionnaire. 
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CHAPTER II 

LITERATURE REVIEW 

 

 

This chapter makes reader go through the literature review of the 

researcher works, which derived from a previous work of other researcher. The 

content leads reader through these topics, given as; Collaboration software, Software 

for job tracking, Microsoft SharePoint 2010TM, Theory of job or task management, and 

existing Current ITM Job tracking system which is the resource for job tracking 

system development. 

 

 

2.1 Collaboration software  

Collaboration Software [2] is the software creating a community or society 

as a media center to connect people for working together.  

Social Software is more significant than the old media, such as Mailing 

List, UseNet, Email, Instant Messaging, Web, Blog, and Wiki. For software including 

all options for working together is called “Collaborative Software.” 

In this study, we must understand the term of social software. The various 

types of social software can be classified into 4 categories as follows. 

 Type of Knowledge Management: It includes Internet Forums, Blogs, 

and Wiki. 

 Type of Communication Tools: It includes Instant Messaging, Text 

Chat, and Email. 

 Type of tools to coordinate immediately (Collaborative real-time 

editors) It includes Google Doc, and Microsoft Office online.  

 Type of Social Network Services: It is given as: Social Network Search 

Engines, Social Cataloging, Social Bookmarking, Social Friends, Social Guides, and 

Social Online Storages. 
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The type concerned in this paper is communication type. In asynchronous 

way, the system created from this concept becomes more formal and convenient 

enough to lean the old process and bring better potential in theory. 

The Figure 2.1, it explains the concept of traditional communication via 

Email and new communication way based on Collaborative Software concept. The 

traditional way is one person, the high-level staff. The user put the idea to the staffs, 

and then receive the comments from their staffs. Whether the comments are good 

enough, the right to decision is reserved for high-level staff only. On the other hand, 

collaboration software is designed to put every personal ideas to the center, which 

could be commented by many people and could help each other to decide the best 

idea. This is like a social community gathering many people in many different roles to 

the center and let them improve the center idea by themselves. 

 

 

Figure 2.1 Portrait of email versus collaboration software. 
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2.2 Software for job tracking 

 

2.2.1  Workflow MAX 

Workflow Max [3] is a cloud based software for small and medium sized 

business. The product serves a customer with software as a service (SaaS) model sold 

by subscription. The software contains management tools for many domain in terms of 

project management. Job management is one of the interesting feature for this paper. 

In terms of job management, the software is well developed, including the 

beautiful graphic interface, the useful calendar features, the powerful staff scheduling, 

and e-mail notification. By the way, there are some feature missing, for example, the 

job cannot be created with template, no searching task function, and no customization. 

 

2.2.2  Job Tracker Professional 

Job Tracker Professional [4] is a job tracking software in professional 

grade. The software contains the bunch of feature, such as job sheet and job 

management for small business. According to the purpose of the software, it is created 

to support a professional grade of user. The user interface is too complicated for the 

beginning user. 
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2.3 Microsoft SharePoint 2010TM 

Microsoft SharePoint 2010TM [5] is a tool to make the center web pages 

connecting among the users, news and organizations by empowering with tools to 

manage the site and giving the team working on site for spreading the others people in 

the organization. By searching function, the users are able to find the interrelated 

information on time. Meanwhile, the organization can specify the news, programs and 

updates with the proposed application for reaching the users information on demand, 

including their duties, responsibilities, working statuses, statuses of the team members, 

interests, and other conditions prescribed. 

The Figure 2.2, it shows the features of the Microsoft SharePoint 2010TM 

consisting of:  

 Enterprise Content Management: This feature helps enterprise to 

manage the content; 

 Business Intelligence: This feature helps management level to get the 

useful information related for decision-making; 

 Enterprise Search: This feature supports business-critical processes 

through customized search capabilities; 

 Business Workflow: This feature helps people to manage project tasks 

by implementing business processes in each site of Microsoft Office SharePoint; 

 Electronic Forms: This feature helps to easily develop the electronic 

forms which can be imitated from the original paper to make user familiar with the old 

style and leading to better use experience; 

 Portals: This feature helps user to get easy access from site to site 

within Microsoft SharePoint system; 

 Collaboration: This feature helps user to get collaborate community, 

which is easily to manage and is better work flow and outcome. 
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Figure 2.2 The features diagram of Microsoft SharePoint. 

 

 

2.4 Theory of job or task management 

Task management is the way to control the tasks by understanding a 

process. The task life cycle is concerned for creating of the plan, testing, tracking and 

reporting. To accomplish the collective goals, the information sharing between staff is 

required.   

To operate an effective task management, it requires all of expressions, 

including time, status, priority, human, financial resources assignments, recurrence, 

notifications, and so on. These are the basic activities of the task management. 

  



F

c

 

Fac. of Grad. 

cycle which

Studies, Mahi

 

The Figure

h is referenc

Task life cy

 Ready: 

 Assigne

 Termina

 Expired

 Forward

 Finished

 Failed: I

Figure 2.

idol Univ.   

e 2.3, it exp

ced from IB

ycle can be 

It refers to a

ed: It refers 

ated: It refe

d: It refers to

ded: It refer

d: It refers t

It refers to t

3 The diagr

 

plains the st

BM [6]. 

described a

availability 

to the task 

ers to the tas

o the task ha

rs to the task

to the task h

the task wh

 

ram of the t

  M.Sc. (Infor

tate machin

as follows.

of staff; 

has been de

sk has been 

as been igno

k has been f

has been com

ich is assign

ask stating 

rmation Techn

ne diagram 

elegated to t

denied or st

ored; 

forward to o

mpleted by 

ned to staff 

over its life

nology manag

of task ove

the staff; 

stop for a re

other staff; 

staff; 

f is incomple

 

e cycle. 

gement) / 11 

er its life 

ason; 

ete. 



Peerakiat Sumethkul                                                                                                   Literature Review / 12 

 

2.5 Existing system of Division of Information Technology 
Management 

For the first phase of implementation, each system is a standalone 

application. This means no data link between each application. Second phase is to 

create a link for each system for fusing as one database. This makes easier access and 

management. The name and description of each system can be described as follows. 

1) Student Documentary System 

Student Documentary system is developed to facilitate the work of staff 

and students by dealing with the student petition. The expected results are faster 

process and reduce the paper usage.  

2) Staff Documentary System 

Staff Documentary system is developed to manage and to track a book. 

The expected results are quick and easy to search name and location of the book which 

reduces the errors of data and also prevents the loss of the books. 

3) Thesis System 

Thesis and Dissertation system is developed to solve the documents 

required for the Master thesis with the delay in implementing the submission and 

approval. The expected results are given as: accelerating the process and reducing the 

use of paper. 

4) Advisor System 

Advisor system is developed to create an appointment between advisor and 

student for tracking progress on the thesis and dissertation. The expected results are 

enhancement of communication and reduction of paper for the entire process. 

5) Meeting Room System 

Meeting Room system is developed to manage a booking process for 

meeting room. The expected result are smarter process and easier management. 

6) Student Record System 

Student Record system is developed to monitor and to store the status and 

information of a student. The expected results are accuracy in information storage, 

reducing the time to search for information, and establishing the reliability of data in 

the system even more. 
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CHAPTER III 

RESEARCH METHODOLOGY 

 

 

In this chapter, the research methodology would be described with several 

given sections as follows. First section explains the current ITM job tracking system. 

Second section explains the requirement gathering. Third part explains the requirement 

summary. Fourth section explains the system design. Fifth section explains user 

interface design. Sixth section explains satisfaction evaluation. Lastly, the research 

schedule are also demonstrated. 

 

 

3.1 Current ITM job tracking system 

The current system interconnects between assigner and operation staff 

with the concept of manual operation. The processes could be described as follows. 

Firstly, the assigner assigns a job to the staff. Then the staff notes the subject down to 

their storage, such as google calendar and note application on mobile phone/notebook. 

This system is good at speed. The current ITM job tracking operation flow shown in 

Figure 3.1. There are many subsystem blocks for improvement, such as writing down 

to the storage process and updating to assigner process by receiver. With the features 

of Microsoft SharePoint 2010TM for creating the automate workflow, it is used to 

improve the process. By tracking and controlling both task and staff via e-mail, the 

notification makes thing more formal with less mistake. 

To make the more helpful system, the specific requirements data are 

gathered from the system flow and the work process of division ITM. The intention is 

to classify the types of work process to create the template of workflow. Thus, the user 

could reduce the time to recreate the repeatable workflow. 
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Figure 3.1 Flow chart of current ITM job tracking system. 
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3.2 Requirement Gathering 

Firstly, we will focus on system flow creation. The procedure of this 

session is as follows. 

1) Collect the general information, such as problem and purpose from 

taken the ITM staffs, Faculty of Engineering, Department of Technology of 

Information System Management, Mahidol University. (Date of meeting, December 

17, 2014). 

2) Keep the requirement data from the staff of ITM for preparing and 

designing the system (Date of meeting, December 17, 2014). 

3) Design the prototype and report of system for the staffs who contribute 

to validate and suggest the system for program development. (Date of meeting, 20 

December 2014). 

For the second part, the workflow creation can be described as follows. 

1) Collect the information from the higher-level users who learn the 

pattern of division ITM workflow. (Date of meeting, 9 May 2015). 

2) Propose the template which can be eliminated the repeatable pattern for 

confirmation of idea. (Date of meeting, 16 May 2015), (see in Appendix A). 
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3.3 Requirement Summary 

The summary of the requirement gathering could be explained as follows. 

1) The assigner creates the job and task for receiver. 

2) The system sends an e-mail notification to receiver. 

3) The receiver checks whether the subject of task is correct to accept the 

task. 

a. If not, the system notifies the assigner and end flow. 

4) The receiver does the assigned task, and keeps the progress report by 

updating the progress status in percentage format. 

5) The receiver completes the task by assigning the value of 100% on the 

task, and then summits. The system checks the completion, and sends the e-mail to 

notify the assigner. 

6) The assigner receives the e-mail, and updates the job status in 

percentage format. 

7) The assigner checks whether the completion of job and task have been 

done. 

a. If not, the system notifies the receiver to continue their jobs. 

8) The system records all activities. 

9) The flow ends. 

The Figure 3.2, it illustrates the new system created by the gathered 

requirements.  
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Figure 3.2 Flow chart of new ITM job tracking system. 
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3.4 System design 

The system design part uses the theory of UML [7] diagram based on the 

usage diagram to understand relationships between users and system. The activity 

diagram is used to learn the activity occurring in the system, as shown in Figure 3.4. 

Lastly, Figure 3.5 shows a class diagram. 

The Figure 3.3, it illustrates the usage diagram of job tracking system, 

which can be explained into two groups, given as: actors and its use case. Firstly, for 

the actors, there are five actors in this system as follows. 

 Job receiver: Group of users that responds to the task, 

 Job assigner: Group of users that responds to the job and the task, 

 Super user: Group of users that inherits the right from both job receiver 

and job assigners, 

 SharePoint system: The system that sends the notification e-mail to 

responsible person, 

 System administrator: The user that maintains the system to the normal 

state and in-charge stated when the system down. 

Second, the use cases can be describes as follows. 

 Login: The module to login the system, 

 Creating the job template: The module to create job template, 

 Creating the job: The module to create job and task, 

 Updating job to open/close: The module to update the job status, 

 Updating the task status: The module to update the task status, 

 E-mail notification: The module to notify responsible person via E-

mail, 

 Managing the user info: The module for managing the user, 

 Generating the reports: The module to generate report, 

 Maintenance back end: The module for maintaining the backend 

system. 
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Figure 3.3 Usage diagram of new job tracking system. 
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The Figure 3.4, it illustrates the activity diagram of job tracking system. 

The procedure can be described as follows. 

1) Job assigner decides to create either job or job template. 

 If choose creating job template, the system guides to create job 

template with menu: 

a) Job assigner fills in the job template’s name. 

b) Job assigner fills in the task beneath the created job template. 

c) Job assigner fills in the responsible staff for each task. 

 If choose creating job, the system guides to create job with menu. 

2) Job assigner creates the job. 

3) Job assigner chooses the job template. 

4) System auto-creates the task beneath the job related to the selected job 

template. 

5) System sends E-mail notification to the responsible staff. 

6) Operation staff decides to accept or not to accept the task. 

 If yes, operate the task and update status. 

 If no, send the denied E-mail to the assigner by system. 

7) Operation staff updates the task status, and system sends the update 

status to the job assigner. 

 If the task is finished, operation staff updates the task status to 

completed status, and system sends E-mail to notify the task assigner. 

 If the task is not finished, then keeps the operating task and 

continuously updates the task status. 

8) System sends the task completed e-mail status to the job assigner. 

9) Job assigner updates the job percentage of completion. 

 If the job is finished, the job assigner closes the job. 

 If the job is not finished, the job assigner sends an e-mail to start other 

waiting task to operation staff. 

10) End of program. 
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The Figure 4.1, it explains the operation flow of the job tracking system, 

which are separated into two major roles, including Job assigner and Task receiver. 

The flow starts from the job assigner who is in the chart to create a job with the instant 

job template. Then, the system generates the task based on the job template, including 

the responsible person in each task, which makes the shorter and easier process to 

solve. After receiving the notification e-mail, task receiver has to complete those 

assigned tasks on time, which is set up by the assigner. Then, the task receiver would 

send an updated status of each task to assigner by the notification e-mail. Then, Job 

assigner would check the correction of the task beneath the job, in order to close the 

job. 

 

 

4.2 The appearance and function of the new job tracking system 

This session explains the functions and workflow of the job tracking 

program developed by the requirements gathered from ITM instructors and staffs. The 

requirements are converted and modified to make the system, which is simple and 

easy to understand the concept of tracking job and task. The left hand side menu in 

Figure 4.2 displays the quick list which is the necessary component of the system. The 

menu is divided into four categories, given as: job part, task part, contact assigner, and 

other components.  
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The Figure 4.3, it illustrates the job information screen for monitoring a 

job information. The screen displays the remaining jobs to complete for each user 

account, which is used by either job assigner or administrator. 

By selecting the job information on the left hand side under the topic of 

job, there are two jobs information sub-menus consisting of all job information display 

and the waiting job information display. After choosing the job information sub menu, 

the job information would be appeared on the main screen. The information consists of 

job code, job name, job detail, job priority, job status, completion percent, expected 

finish date, and finished date. The meaning of each column are given as: 

 Job code: unique code of each job; 

 Job name: name of job; 

 Job detail: detail of job; 

 Job priority: priority of job consisting of low, medium, and high status; 

 Job status: status of job consisting of waiting and completed status; 

 Completion percent: percent of job completion; 

 Expected finish date: expected date to finish job; 

 Finished date: date of finish date. 

The job assigner can create a new job by selecting a plus button (Adding 

new item), as shown in Figure 4.4. 
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4.3 Satisfaction evaluation result 

The questionnaire have been taken from two instructors and two staffs, the 

general information are described as follows. 

 The questionnaire have been taken from two male and two female, 

which their ages are around twenties to forties.  

 The education levels are vary, such as Bachelor degree, Master degree 

and Doctoral degree. 

 Their professions are instructors and university staffs. 

Second part of the questionnaire have been taken to measure the 

satisfaction levels of users. The satisfaction level is set up to five levels, which level 

one means unsatisfied and level five means satisfied. The results can be explained as 

follows. 

 The new job tracking system gets eighty-two percent of satisfaction. 

 The most satisfied points of the new system for the items are reducing 

both the paper usage and repeated processes. 

 The second and third places for user satisfaction, which both of scores 

are equal, consist of fast and easy to track (performance) and better understanding of 

the job tracking concept. 

Third part is the additional suggestion, which the result is no additional 

suggestion. 

From Table 4.1 and Figure 4.18, the results of satisfaction evaluation are 

represented in the forms of data table and bar chart, respectively. 
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CHAPTER V 

CONCLUSIONS 

 

 

As previously mentioned, this research is to improve the job tracking 

problem with more effective and more satisfied than prior system. The development of 

job tracking system is also described. The system has already been implemented in 

division of ITM, Faculty of Engineer, Mahidol University. The conclusions are also 

described in this chapter.  

 

 

5.1 Discussions and conclusion 

Job tracking system has been redesigned and redeveloped for the 

requirements of the division of Information Technology Management, Faculty of 

Engineer, Mahidol University. By collecting the requirements from staffs having 

experiences in their fields, the proposed system is created by those experiences based 

on job and task, and is combined with the Microsoft SharePoint 2010TM and Cloud 

technology. For existing work, there was no any technology to solve this problem, and 

the old system also operates manually causing the inefficient works due to frequent 

delays and errors. 

Therefore, systems are studied and developed to provide a more effective 

system. This research is a study of the existing system of ITM division, and collects 

data to analyze, to redesign, and to develop. The unified modeling language (UNL) 

diagram is also used to illustrate the way system interface with the user. The system 

can facilitate the Job tracking activity, providing the benefit of users in many ways, 

given as: 
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1) The system is easy to understand; 

2) The system is fast and easy to track the job and task; 

3) The system reduces the paper used and repeat processes; 

4) The system provides an easier access and management by cloud; 

5) The system delivers the job tracking concept. 

The user satisfaction evaluation was taken from two instructors of ITM 

faculty and two operation staffs by questionnaire. The results obtained from the 

questionnaire are considered as the high rating of satisfaction comparing to the old 

system. An eighty-two percent is the number of user satisfaction from the new job 

tracking system. Most of the users agree that the new system could reduce the usage of 

work paper and the number of repeated process.   

 

 

5.2 Further recommendation 

The proposed job tracking is designed on the concept of accessibility as 

the guideline for learning a job tracking concept. It also includes the program interface 

with less complicated process. 

However, the limitations of this job tracking system are given as follows. 

Firstly, the system was designed with no dependency concept which means no linkage 

between tasks. Next, the proposed system supports for auto-generating ten tasks. 

Lastly, the system has no task searching function, the proposed system provides only 

pending task screen. 

For further recommendations for improvement; the system can change the 

process flow from no dependency to one-way/two-way dependency or network 

relation which makes the system more complicated in terms of tracking. Next, auto- 

generating tasks can turn-up the number of tasks by coding more tasks on the 

workflow. Next, the system should has a searching task function. Next, the tracking 

team should be implemented. Next, the current task on hand screen should provide 

more information, such as priority, number of complete task, and year. Additional 

suggestion, the improvement should be started after user get used to the old system. 
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APPENDIX B 

EVALUATION FORM (IN THAI) 

 

 

แบบสอบถามเพือ่ประเมิณระดับความพงึพอใจต่อการใช้งานระบบ 
 
คาํช้ีแจง 

แบบสอบถามน้ีจดัทาํข้ึน เพื่อสอบถามความพึงพอใจต่อการใชง้านระบบติดตามงานโดยใช้
แพคเกจซอฟท์แวร์เพื่อการทาํงานร่วมกัน: กรณีศึกษากลุ่มสาขาเทคโนโลยีการจัดการระบบ
สารสนเทศ 

โปรดทาํเคร่ืองหมาย ✔ ในช่อง ☐ ท่ีตรงกบัความเป็นจริงของท่านมากท่ีสุด 
 
ตอนที ่1 สถานภาพของผู้ตอบแบบสอบถาม 

เพศ : ☐ ชาย ☐ หญิง   

อาย ุ: ☐ ตํ่ากวา่ 20 ปี ☐ 20 – ตํ่ากวา่ 40 ปี ☐ 40 – ตํ่ากวา่ 50 ปี ☐ 50 ปีข้ึนไป 

การศึกษา : 
☐ ตํ่ากวา่

ปริญญาตรี 
☐ ปริญญาตรี ☐ ปริญญาตรีโท ☐ ปริญญาเอก 

อาชีพ: ☐ อาจารย ์ ☐ เจา้หนา้ท่ีมหาลยั   
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ตอนที ่2 โปรดทาํเคร่ืองหมาย ✔ ลงในช่องระดับความพงึพอใจทีต่รงกบัความเป็นจริงของท่านมาก
ทีสุ่ด 

หัวข้อ 

ระดับความพงึพอใจ 

มาก
ทีสุ่ด 
(5) 

มาก 
(4) 

ปาน
กลาง 
(3) 

น้อย 
(2) 

น้อย
ทีสุ่ด 
(1) 

1. สามารถทาํความเขา้ใจระบบไดโ้ดยง่าย ใช้
เวลาในการเรียนรู้นอ้ย           
2. สามารถติดตามงานไดอ้ยา่งรวดเร็วและ
ง่ายดาย           
3. สามารถลดการใชก้ระดาษและขั้นตอนการ
ทาํงานซํ้า           
4. ระบบสามารถเขา้ใชง้านไดส้ะดวกจากหลาย
ช่องทาง           
5. ระบบทาํใหเ้ขา้ใจขบวนการติดตามงานมาก
ข้ึน           

 

ข้อเสนอแนะ 

............................................................................................................................................................................................... 

............................................................................................................................................................................................... 
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APPENDIX C 

USER MANUAL (IN THAI) 

  

 

คู่มือการใช้งานระบบติดตามงานของสาขากลุ่มสาขาเทคโนโลยกีารจัดการระบบสารสนเทศ 
การทาํงานของระบบแบ่งออกเป็น 2 ส่วน คือ ส่วนผูใ้ชง้านทัว่ไป และ ส่วนของผูดู้แล

ระบบ โดยจะแบ่งหนา้ท่ีกนัตามสิทธ์ิของ user ท่ีสามารถเขา้ถึงขอ้มูลได ้
 
สิทธ์ิในการเข้าระบบและผู้ใช้งาน 
1. Operation 

a) Job assigner: กลุ่มของผูใ้ชง้านท่ีสามารถใหง้านและติดตามงาน 

 Default User ID : ITM\lect_sotarat 
b) Job receiver: กลุ่มของผูใ้ชง้านท่ีทาํงานตามท่ีไดรั้บมอบหมาย 

 Default User ID : ITM\staff1, ITM\staff1 
2. Maintenance 

a) System maintenance : กลุ่มของผูดู้และระบบ 

 Default User ID : ITM\jt_admin 
 
การเข้าใช้งานและเมนู (ส่วนผู้ใช้งานทัว่ไป) 

ผูใ้ชง้านระบบสามารถเขา้ถึงระบบติดตามงานไดจ้ากทุกท่ีโดยใช ้web browser และ 
กรอก URL http://164.115.20.51/sites/job_tracking และทาํการกรอก user และ password เพื่อทาํ
การเขา้ใชต้ามสิทธ์ิ 
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