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ABSTRACT

This study aimed to 1) examine the staff's perspectives on the administration in
five aspects of the municipality in Chaiyaphum Province 2) investigate the administrative
efficiency of the municipality in Chaiyaphum Province in six aspects, 3) compare the
administrative efficiency, as classified by gender, age, marital status, educational
background, position, and position status, and 4) study the relationship between the
administration and the administrative efficiency. The samples used in this study were
344 employees in the municipality in Chaiyaphum Province, selected by using
Yamane's formula and proportional stratified random sampling. The instrument used for
the data collection was a questionnaire with a reliability of 0.896. The data were
analyzed by frequency, percentage, mean, standard deviation, t-test, one-way analysis
of variance, F-test, Fisher's test, and correlation coefficient.

The results were as follows:

1. The staff's perspectives towards the administration of the municipality in
Chaiyaphum Province overall were rated at a high level. To clearly illustrate, the five
aspects rated from the highest to the lowest were planning, organization managing,
controlling, coordinating, and commanding, respectively.

2. The administrative efficiency in all six aspects according to the staff's
perspectives overall was rated at a high level. The aforementioned aspects rated from
the highest to the lowest were 1) the preservation of culture, traditions, religion, and
local wisdom 2) the development of employees and effective management, 3) the

quality of life based on the philosophy of sufficiency economy, 4) the development of



tourism, 5) the promotion of democracy development, and 6) the development of natural
resource and environmental management, respectively.

3. The comparison of the staff's perspectives towards administrative efficiency
when classified by age and marital status was significantly different at the .05 level,
while there was no significant difference at the .05 level in terms of educational
background and position.

4. The relationship of the staff's perspectives towards the administration and
the administrative efficiency of the municipality in Chaiyaphum Province overall was
positively related at a low level (r = 0.30). The administration in terms of cooperation
was the most related to the efficiency of the administration (r = 0.33) while the
administration regarding planning was the least related to the efficiency of the

administration (r = 0.23).
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