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l ] l=h%~anl~$~inrnl$n~7~$11f  f 37 '~qd '1~~46~^3~1i ]q~~7t l21~  413 J G L I  JaGuni E I ~ u  

aaiulnwln'udilsQ~14~~~~1"31rl~3 ~Q<U/~IU$EIOU ~POIUS~~WQL?L~UU L L B : ~ ~ o O * L ~ & U  
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niwaln.r i l obn luwon~nluan~7 l5~~f i  d~&niuari?oujCuIJ"y"117 iloCufiw~dilnnsoc 
u~:ila~um'7un~6n~d~iftl?~'a~ 

B~uw ~nnvia6i (2541, ~ $ 1  7) ) I ~ ~ ~ I ~ ~ J ~ ? - I ~ M U ~ U Y  ~ J & ~ U M U ~ ~ ~ ~ J ~ B ~ ' L I  

u ? n ~ ' o u d ~ u n ~ r o k n l . r d n w u n c ~ o ~ u d n w d d ~  wednllat~ntiumniso"e,n7 ~finw7'Lfi 

U ~ ~ ? R ~ ~ . I Z R J ~ M ? B L ~ ~ H ~ J I L I P I  0 4 1 7 4 6 ~ ~  

a% L i u d a o  (2541. MGI 16) 1dKnmunu1uua J ~ ~ P < L I H X I ~ L I ~ J  n v d  
a 

~ ~ ~ d a u r n u m n ~ i i ~ t  L L R ~ ~ ~ L ~ w ~ ~ ' I ~ o ~ ~ ~ ~ D ~ ~ J ~ ~ s : ~ ~ ~ ~ I  S ~ O J  O ~ < D A J L M E ~ ~  aJPr 
a u ~ ~ d a n ~ . r l ~ d s t n l . r ~ d a ~ ~ u ~ \ ~  ~ ~ M ~ ~ Y ~ R ~ J ~ M ~ ~ U ~ = ~ ~ ~ ~ H ' ~ ~ ' I ~ ~ L Q U ~ I U V  El J ~ ~ J L ! L I  w 

Ixidst.mrcr~k7 L% t~i7dmx 

?gun 5ndsells:ni (2543, ~ $ 7  27) ~ ~ f i ? ~ u ~ u ~ u r o ~ i l s ~ i 7 ~ ~ # d ~ l ~ '  

' I ~ J ~ ~ u u ~ u ~ T o C ~ ~ ~  ~ u ~ : d i ~ G u n ~ r e i o I ~ ~ 6 ~ t i ~ ~ i j d ~ : ' i n i n 1 ~ u ~ r ~ ~ ~ d ~ ~ ~ ' a ~ ~  
RJU ~ T E L R ~ ~ $ M ~  (2543. ~ $ 7  10) n d w i l  i l ~CuRium~Qn~rRn~~~ui t lAa  

i l ~ ~ ~ ~ u n ~ s ~ ~ ~ n m ~ w v 0 ~ u n ~ u ~ n ~ ~ ~ 4 u r i  ilotnlulu d~mounis ~ u j n m ~ u i s a u  
nanqoi~d ~udr:uinr iddl u ~ o n ~ i u a z ~ a n d ~ ~  7 o1ni.r uazu'snnr ti?uila<un~uunn 
da:nnuAo$dnnao~Cn~"rtlu q.uaunmwnigknu ~ ~ a q i i o  ua-nmiio~ 

Y c l  hCnin~~un~wunun~mnn'd n m  3 (2551u.wh I 5) ~ a w n ~ 6 n a ~ ~ n ~ u m . r i R ~  
r. Y uaeliJ~aiu ~ u q u n ~ ~ ~ n i ~ ~ n w t i w w u ~ ~ u  1~dsrain.r~llfisuodl~k384 iqrusrru 

finmu! n~un~n~fisw3fiow a r ~ t l ~ u ~ ~ i j q ~ n ~ ~ ~ ~ u u i w ~ i  w~owauni~Kwu~u~: 
~ f l ~ ~ a J 7 ~ 8 d 7 t  f i l l~rPnPniwv~l~n7~O'mn7tf ln~ ~ ~ I ~ ~ L G U J ~ U P : U S T ~ P ~ $ ~ H U ~ O  
&nil?)IR' ~ l o a o ~ ~ ~ ~ ? ~ u i ? u ~ o o ~ n ~ n ~ ~ n ~ n ~ ~ m ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ o ? ~ ~ ' o r ~ ~ n ~ ~ ~ n w  

n n d w  riut&ud{v5nl3 #au $jou ~ u a u u ? ~ k u  {dllnnm~ Aathri~o~6n~dw.1 

wriat~ J ~ ~ C - G U I Y ~ ~ I  ~ilusiu d~~nd~u' i io in i l  wil08"0n~~117~~1~in~ut~ ~ & J K U ~ U  

d s r ~ n % w ~ n ~ a u i ~ l a m i u d n  wkdo~hn?utn ~ u ~ ~ ~ T M ~ ~ J ~ ~ R J F ~ R ~ u  GMI~RWIO J 
U U  a a n w i n w  ((output) Y = ~ ~ = ~ f i l ~ ~ ~ ~  oui1 L I I U ~ ~ ' ~ ~ ' L I T I ~ " J ~ ' ~ ~  ~ ~ ~ ' L I ~ G U R ~ O ~ ~ L B W P ~ ~  

e Y 3 4  nmo'Flnw4nlri .r:Gunm6in wuuwuy ~uifarYa AiCn J - I ~ L ~  w w unmslnw~unf~aa~d 
u r l r  nw 3 il3oun~nw~lu~iuio"11nP~6 ulitoondu 2 d.rr~nn Ao I. i lobn~ulum7dnw 

113enouRiu 1) i l ~ ~ ~ ~ ~ i l ~ ~ u ~ n ~ ~  2) doGt~(iluQ~~u 3) il~CuGiu$%~u UBL 4) i l ~ < t ~  
{Tun% mns 2. J P ~  Ilr:nou&a rr 1) il~P'Ll6m4mh u~iuY'~Siu 

uiysl 2) g ~ ~ ~ k u c d n n ~ o ~  Y UA:: 3) i j ~ ~ t ~ ( i l u ~ ~ d n ~ f l i # u a u ' o ~  
n~znrwflnw%ni.r  (2551. acq 255) I ~ l n i l ~ i i t i l ~ ~ u n u i s i i ~ ~ n 4 0 ~ i j ~  

V Y d  d~uir~uni~~km1iruu$H~L'ztlu~~'7fi~ nmuf n ~ t u ~ w m ~ ~ n ~ ~ ~ a r ~ ~ W ' n ~ 5 w t : o ) ~ u  
u i ~ ~ ~ u n i ~ ~ c l u ~ o ~ ~ R " n ~ w ~ o r i ~ ~ i j d ~ = : ' m f  n ~ w  
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dfi@.nlnq~dnw (inform and commitment) fimldr: dunmun~enrinn uatn?7uwiouio: 

i3un'ufl7aqu 

3. wiuu~n2lGi n ~ ~ u ~ ~ n u ~ Y ' ~ ' Z 0 1 u n ~ r a ' ~ ~  7trlR"n R W ~  lI uaSap'nnmmrn3 
~ s u n ~ a a n u ~ 8 ~ ~ ~ ~ u c ~ u ~ u d n ~ ~ ~  II 

4. RSTU cidiT~$w"-arhjd W ~ M  i~LAjmMMri 

ausuialdw ~nioJwimh o n d o ~ d ~ g ~ i i s a R  u ~ e k m % i n ~ s  
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I u 4- 
2: 

?Lnnrri k~nsq-a u~o~~cury inr  IJ~~IUGRR~I~HTIA G R ~ F I ~  ~ O J  RWUUY O J ~ U M J  

3-uu i$nvrCfiq~i lu~qu~5np3 E i ~ n a e ~ u n ~ s r r a ~ ~ n i ~ ~ ~ ~ f ~ 3 ~ 1 ~ ~ ~ 0 ~  innl1fiowf 
dd a 

L L R c w i o l u ~ n u ~ o ~ o d ~ ~ ~ ~ i ~ a ~ ~  d Siu ~mnl~3mn~ ~pn?n~w~[1:[in~01=:Qfti61~ 
and= RMFiju~:Rm G R ? ~ ~ J & J W ' U ~  ~ ' L I ~ ~ z " R ~ P H R ~ ~ ~ w ~ ~ I  J ~ ~ ~ H ~ ~ ~ C J T T J ~ D U  

~+' l$i~n??u h 6 ~  i l i l~u6i l~~i3uu M U ~ U ~ ~ J  w ~ ~ ~ ~ ~ J v o J { ~ % J u  

'L$iuri rnnl~)u"~~uun~~~~u'Iu'~na~di~]~u'n~tlu tdu dsewq8d~~~rnu~~u'~=:~fitlu"~oo 
~ o i u A n w  ~ u l o o ~ : ~ ~ l ~ l a ~ u u o d ~ ~ ~ ~ ~ ~ ~ u ~ ~ u ~ T " U ~ ~ u ' a ~ ~ n w i  u a : w i o u d ~ z l l i u ~ ~ o  

t d  t ~f i  ~ ~ ~ ~ ~ G R ~ ~ ~ U A S ~ J I T T ~ C ' I I O U U I U W  U L O ~ U R Z ~ R ' ~  a o n ~ u n l ~ l ~ n d n m  dqu 

~ ~ n ~ ~ u u o ~ a n ~ u ~ n ~ i ~ r i ~ ~ ~ ~ i i ~ ~ ~ ~ a : m u ~ ~ n v ~ ~ ~ ~ u i a u n " ~ ~ ~ ~  i ln~~uriuwif iu 
drzhf  w ~n7~oUslnlrdnwqu0~I>3PSuu 

3.4 ililGmhuns'~~l7nf 
1 ~ 3 ~ ~ ~ ~ 1 e r v o ~ G o ~ ~ 6 ~ u n r " w o i n r  
noqliuKau~fu?~7~n7~finw7 (2539, ~ $ 7  8 - I 1 ) l f l$I '~1mu~ul  u 

fiu39Cu nu luff^ i n ~ a ~ i f u u d  o ~ n i ~ i i a w u ~ r o i n ~ 5 ~ ~ : n 0 u w i u d n ~ ~ l ~ ~ ~ ' ~ ~ n ~ ~  

ri~nw~ii~~~w'nn~usryuw'nciou fiauwfirn Gooovals Cmd.requ Q~fian~sudw 9 
v 

~ D J L W U U ?  $B'OJRYR ~€ l i~~n~~~~?Y I~ l l f f lA ( l f  U[I:<EIJROU~~LFIB< R R D R O U ~ ~ E I J ~ ~ L L B ~ E I J  
a A h u d i i u ~ w o  u ~ r s ~ n ~ ~ ~ ~ ~ l l u ~ ~ ~ ~ ~ ~ " r u u i ~ r n i u ~ $ i  H ~ U M ~ O U  dhw'nelow wwn 

rw~:d~nmm~sinacl~ Jgn~riRan'llillac6i]u~:~u~u6u inisnnud~nlnmfieu 

~nIa~isoua~qrr?o~~%~r9us:id uu uaziuiu ~ $ 0  d ~ u a ~ l c i o n i s h u n ~ ~ ~ l o u ~ ~ u o  d ~ d ~  
ua~muimdgnilJ~~u'nr"rtlui~uOan"u'Luni~a~s"n~~~~~~~~~o~~~~i3uuliiillua~~~~ 
uanmn&qn13~ ~ u u ~ i j ~ ~ ~ ~ w r ' a u ~ u n ~ ~ l ~ ~ " ~ n ~ r n ~ ~ n ~ ~ ~ n ~ ~  

~8o.Suni P ~ H R R B $  (2541, HCI 45) ~ ~ ~ f i a ~ ~ 1 ~ ~ 1 1 Q i l ~ n 3 ' w  o m 3  
nu1 DOJ na-tuvrf uun:nmurGtl~wou o~i~q;dn3oi va:o~ni~ro~uddoo:fi~anf=:~~~ 

ion?w hdolun71ut1rlif R O ~ U ~ ~ ~ M ~ ~ R L ~ A P ~ ~  ~ I ~ U ~ I U ~ W ~ Y ~  nmud sownuazna?~ 

LMII-IEUU a7mam7ud M U X J ~ J  A S I ~ U ~ ~ I ~ M ~ ~ ~ ~ ~ ~ ~ ~ O U ~ ~ ~ B ~ U L L I : ~ ~ I J ~ = : R U ~ I ' I ~ U '  
d J t  iaidw ~ ~ i i ~ u ? o n ? i u r r . ~ m u r i ~ i ~ o u u ~ : ~ ~ ~ l u  m-tulnwdilna~uwioulu~f~3uns 

61u ~ N I I I W  R?IUL$L~JW o n?~uwui:uu o:d? ul$n1a~@n~~fieun~r~aud7~iiu~d~si 
R i d  ~ L ? L S U U D ~ ~ U ~ ~ W U ~ R L ~ O U ~ L ~ ~ ~  O I I V ~ ~ W - I  L ~ ~ ~ L I W  d? u f i m ~ ~ u ~ n v ~ ~ u n - ~ ~  

r t  Ifsummow ~~jiusrOn~iuqu6un13~3tlu d ? u l ~ ~ s r i u ~ n h 7 ~ n ~ ~ f i u u ~ ~ u  m~uu 
d d" " fu  o l n n ~ n l u C f ~  L ~ ~ ~ ~ ~ B G L I I I X M S H M J ~  m wurnu~ir=~m~~anm u+m3rn7ufinw 

7ioru-1 w s ~ u E  (2546, MCI 57) 'IGnri7aii~JsG~ir7un3'~ u1n3 lunx 
u?irnism~uin wnu~uiidn~~uwfou n m u ~ i u ~ w  ow o ~ i ~ ~ d n ~ & ~ ~ ~ i f i ~ ~ r n ~ u ~ ' I ~ ~ ~  

f i ~ i d f i ~ ~ i u q n m ~ w  u a ~ n a ~ u i ~ u ~ t ~ u  r or oln2.rsn7ud i~qqdn>d niw6hinrua=&uoo 
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~ 5 7 1 ~  U J O ~ !  (2550, H U ~  30) l 6 l ~ ~ 7 + w ~ ~ ~  tllj'1:Wn%~nn+150Ymn7~h~~ 

1 o t ~ l u d n  ~ ~ u l ! ! J $ 4  nllurh L%V D J I ~ J G U U ~ [ ~ U ~ ~ ~ ~ ~ U ~ " U ~ ~ ~ M W " ~ ~ I K Y  J T ~ L ~ I ~ M U  LI 
t: Y .I u ~ z i ~ ~ d n ~ ~ ~ h ~ o ~ o t n ' n ~ 3  n ~ u ~ ~ n o ~ n d ~ r i m % n ~ w v ~ ~ ~ ! ~ 1 ~ a ~ n ~ n a ~ u ~ ~ o ~ ~ ~ a ~ u f  

P U 

n~~umusorrc l : l l~emni~~wn~au'wr~~~~u d g u n ~ ~ u l n i f i ~ u ~ ~ ~ u ~ i l i ~ u ~ u v  DJ 
Y A  d ~ M ' n ~ ~ u r u ~ w u n n ~ ~ ~ n ~ ~ u ~ 1 ~ e 7 a f ~ 6 ~ ~ ~ 1  3 (2550, MU? 3) i h ~ i 1 1 i t 4  

L: g. A ' d  
d . r t ~ n ' n u c l n ~ . r a ' n n ~ ~ d n ~ ~ 3 : 4 1 1 n ~ s ~ n ~ 1 ~ ~ ~  k%hrin~~unnwunni f in~i  

u dh u n ~ m ~ ~ b  wn 3 I~v+rqrfliau~u cl~uno 

1. n m u U m 7 ~ - ~  fit ow ~mafi 4 ~ s d  LE m n r m u m m Z ~ ~ f ~ ~ ~ i i w u  

lul.r~liuw ~rdowirruql~~n fisu~ilu~'i3~1na1i U ds:aun~~&~:n'nu:~d u+an'u~jtlm~u 

q m m u  8se~duu'lriuAs~~nn7li5GG5m'tl03~17m~ 
2 rrrmUcuu~~wi? rnr ~ a n u f i ~  wd fi m m m u ~ l s m r m m ~ f i m ~ ~ ' I u I ~ ~ d ~ ~  

~ ~ ~ ~ ~ ' ~ ~ W U ~ ~ ~ ~ L ~ ~ L I U ~ ~ I ~ R ~ ~ ~ ~ U J I W  ~ ~ ~ i u u ^ 7 r n i ~  m~isuunlr~ourd0'1~4r~~ou 
rl d imufianC3 n"usr~~n"uan~rru~n~aun111a L I U ~ ~  

3. msu~~~iIuIr . s f i  uu H rnd J umd ii r n n $ u ~ ~ r ~ u ~ r ~ I u I ' ~ d  uuiauij a 

r%~MnuJry~ldi~ 7 &m4mduurmaou mnlnmu'nfirnuraslur'~iim~~~u 7 

LA a ~ ~ m u i . m d ~ u ~ ~ ~ u ~ 6 i ~ w u ~ ~ ~ ? " ~ ~ d a r ~ ~ d t t a ~ ~ ~ ~ r ^ 3 ~ ~  
aaoi,uar huuu (Seashore. & Yuchtman, 1967. pp.377 - 395) 1a.n' 

~ 7 1 1 ) ~ ~ l ~ d ~ h ~ ~ ~ ~ l ~ l l ~ l  n'on?iurnu?-lnuado~6n~sn'ilr~7n+07n~di67~mu~~ 

~ l ~ r u ~ i l ~ ~ n ~ n 7 w  u ~ n ~ u u ~ I 5 1 1 ~ r T t l ' 1 1 r f ~ d a ~ u " u ~ u n ~ ~ d 7 ~ f  u ~ ~ u ' u a 3 0 ~ 6 n ~  
d uu Rnuor (R~JB, dm. ps) ndmi  d x n ~ u & ~ n ~ u r n ~ ~ n k ~ u  

uounmlr lGun~~7ui~?d'1r~~f l6  
SJ Dvl (Mott , 1973, p.188) ~ H ' C ~ ~ I U H U I  trt l l :~n^a~~0~6~75 \UU~TIEIJ 

nmurnuisnlumrwln n~~ummmlumnliu.iun ua:nnunuian~un~ali~~ju 
m+ ufa im, pp56) ndml~Ifr,'im%u~A o 4 ~d116I~musn~rr0 

lunl.ruunua-n7~uhq~37u unm~~l~nittu~nrl~'~1aa~~~1~tla:a~6drt~~u~1?' 
unuw'lue (m ie78, ~ p 3 6  - 39)nim7kOn~~~mr%"mm~nmw 

~nwOinw H U ~ U ~ J  n l ~ h n ? f  f i n ~ ~ ~ ~ ~ i $ t l ~ $ n  4 d x n m  A o ni~d%ni (adaptation) 

nisunq 6h.w uq u (goal achievement) n7rustumm (intergration) unm7anJ HII~ w nalu 
m u ~ n i u o ~ ~ c u u t i ~ Q 0 u ~ ~ m ~ i ~ n u ~ ~ q ~ 1 ~ ~ ~ ~ ~ 1 1 ~  w 2:w4~76 

uof~d~ .ua=nu'ow 9 (Morphet, et a1.,1982, pp.93 - 97) 1fiQmunul u 
dxhnt~~mn'nnidn wrjq ~ I T # ~ ~ J A U U ~ U ~ ~ S " ~ ~ ~ T ~ ~  w1$ihtii~~2tl8 hsfid~rtlH 

ll 

n~~urnu7sn$~ls$irY'~SiuY"qn~ I h r i ~ ~ ~ u o d ~ ~ t W u a s : :  I ~ Y 4 u a r i u ~ n ~ ~ ~ ~ n  t l l  
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aos,ua:rdo.f!air (Hoy, & Ferguson. 1985, pp.117 - 134) I[(n<uu7?1(1\u 
n d i s ~ ~ r u ~ d ~ r h i ~ ~ ~  ~ ~ 1 ~ 3 f i t l u i i  ~ o n l r d r h i i f l u ~ ~ u ~ ~ u ~ n $ p  ndmp'nnrm?~ oqnr 

t 
adlrihl-r:'n%nw iin?~umuixi~unisds'~ ~ d d ~ u ~ i ~ ~ n i w u ~ ~ ~ a a ~ u ~ n a : n u n ~ n ~ ~ ~ u  

Ltaznluuan L U : R I U I . ~ ~ & ~ ~ ~ - ~ U ~ ~ W  o ~ ~ u r i ~ 1 p 7 ~ ) n l  a f l K  
.a,uun Y (zarnuta. 1991, pp.6 - 7) I~@A~~UMU~LIV O J ~ X E ~ % W I ~ J ~ ~ V ~ ~  

2 Knww AD 7 ) n m u ~ u w  h ~ ~ u ~ n ~ ~ ~ i 1 ~ 1 r l u - 1 ~  (goal-based approach) iirn.r:hniy 
~ ~ f l ? n ' u n l 3 ~ 3 ~ ~ ~ f l 7 ~ ~ 1 t J  h ~ G ~ ~ a n i ~ i i n m d ~  L ~ U ~ ~ T U S S ? R ~ U L P I H U ~ L I # ~ J I ~ ' H ~ O ~ ~  

~hii~n~~~~niwo~nru~l~G~findsrlu'tlu'uriotdn~suseu.r.rq w a w l u i n q d ~ t ~ ~ 6 ~ ~ ~  
o46nq.r 2) n~~u~u~udld~u~n7~n~11~d1ifuau'a J (rnu~plecontituenoies appmaeh) il 
m s t h < w d o ~ ~ ~ 3 0 r ~ ~ a ~ f  f 3 i i ] ~ ~ u ~ u  i l m . r ~ ~ n l n i w s ~ n ~ i ~ a ~ n 7 ~  n.rtuaunls 
niu la  lr~nqwff n ~ u $ ~ ~ e ~ . j o ~ ~ ~ ~ n a ~ n d i j n ~ ~ u w o I ~  ~Junmu mu~sn~unlrnauc~ua~ 
~ ~ ~ * ~ ~ ~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ ~ ~ ~ O J O ~ L A M ~ ~ ~ ~ ~ ~ ~ ~ " ~ H O O J ~ ' ~ I T ~ ~ U ~ ~ ~ I I Y I X I ~ L I ' Y O ~ ~ ~ ~ U ~  g 8  
db~iuiinaou~iJu6u~u 2 il.r=n~s&~ m 1 l r s . r ~ ~ 0 ~ a u ~ ~  (goal8 attainment) UB: 

~ " ~ " 1 w ~ ~ m l u n ~ ~ r i ~ ~ ~ u t l 0 3 y ~ ~ ~ n ~ ( ~ u ~ 1 i t y  of w o k  Vie) 

a~t t , t ta : f i~b~~ (Hoy, & Miskel, 1991, p.51) nEimiid~:GnPcl~nisQft 
A "  * mdnm HUI U;J n 1 l n ~ ~ ~ ~ ~ ~ n i l ~ n r n m x 1 1 ~ n ~ a ' n 1 3 : f ~ 7  L ~ ~ U ~ R ~ U & ? U I U ~ ~ ~  &I 

nqrinw ~ ~ I ~ ~ ~ ~ ~ ~ = ~ ' ~ L ~ ~ ~ U C ? ~ ~ ~ ~ ~ U ~ J W O . [ P E ~ J E I B ~ ~ ; ~ ~ ~ ~ ~ ~ L ~ ~ U ~ ~ U ' Y E I ~ ~ ~ ~ L ~ ~ U  q 

r*l t u L1d~:Rnt w~~annlTo~n'u1'mqd~=:~tnnm~\~ rlaud.r:h^nn~wn1a<an7afln~ mu7u64 

n3rdffi2 nnlt ndnw m u ~ s n f i ~ m  ~ ~ a - o ' n n ~ ~ n ~ u I u I ~ ~ f i t l  w Imso~BnKn 4 d~:ni? 

tin nmliuni  (adaptation) nmu3' lq~hn~1~1 (goal achievement) nm;mlnw 

(integration) uar n i ~ n ~ m q w  nmu a u ~ ' ~ o I ~ ~ ~ ~ = : u u ~ i C t l ~  q (latency) oumuisnu.r~~miu 
%md~:~~dr"td 
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3. n ~ ~ d r : ~ Q ~ d r r i q n ~ u a n ~ ~ m n ~ ~ a n m  

LBDCU~~OJRORB! (2541, M& 56) L R U B U U U ~ I T ~ ~ ~ ~ ~ U ~ ~ Z ~ ~ ~ % H ~ ~ ~ D J  

T3Jr"rtlu 8 UlJU 16llfi 
1 ) L L U U L ~ ~ I M U ~  (goal &el)  MU^ u i i ~  ~ ~ ~ ~ I I ~ ~ ~ u u ~ u ~ I o ~ ~ L R u ~ I ' I  

U ~ ~ W R R I U ~ ~ I W U I ~ ~ ~ Y ' D ~ ~ ~ ~ M U R  

2) uuuniwslnl- ~ X ~ O O U  (resources-input madel) M U I L ~ ~ ~ J  n d l w ~ j t l u  
mu~.ro~mnmiwo~nm^3~mu~~nl6il~)o'tli]~u~i1~runiw 

3) uilunrrmunw (process model) ~ u q s f i ~  n~~~l(rwliuuim:u?unl~ 
t 

$ i ~ ~ i i u n ~ ~ n ~ ~ l u ~ ~ ~ ~ n ~ n a : ~ a ~ n i ~ ~ j l M ~ ~ ~ m n ~ ~  U R ~ ~ G R ~ ~ ~ ~ S J U ~ I T G L I U ~ I T R O U  
4) UUURTIUAJWOI~ (satisfaction model) nu1 "fir n ~ ~ d ~ ~ ~ f i s u r n a i r n  

d~iitunu1~~~~1n~ilu~~~w~1~'~~4",nhfl~~iitl~u'0~ 
rt 

5) ~ ~ u u n 1 ~ d ~ ~ f i u ~ ~ u ; n i a d w ~ u ~ A " n n 7 a  (iegistirnatemModel) MUILIRJ n v n  
~s~6tlu~ds:h%w anisd1~iiualu8 

6)  uuu~r~un~ri~iiru~iui0"aI1ji~s3~~~ (inetlectienass model) H U ~ L I ~ ~ J  

n 1 s ~ l r ~ l i s u m u 1 ~ n d ? 1 i i ~ 1 1 1 ~ l ~ i ] ~ 0 ~ ~ 1 n ~ ~ ~ ' n ~ ~ ~ ' I r i ~ ~ d ~ : ~ ~ ~ " t w '  
A 

7) uuunmiruu~a~a~6nia  (organizational learning model) nulu;~ nlsn 
~ . r ~ f i o u m u ~ s n ~ w u ~ 0 ~ 6 n ~ ~ ' L ~ ~ ~ m n ~ ~ ~ ~ 1 w ~ ~ m u ~ f  odr"uid ~lunnd-triru~wl<n'uda 
n ~ r u d ~ u w u d a ~ ~ o ~ ~ n ~ n u ~ m a ' o u n ~ v u o n  

8) uuunlafi~ls? WWTFI tl3311 (total quality management model) H U ~  1164 

n~~~I.r~iruumu~m~'rvl1~~n~~I~0~~u'L.~i~uo~na~116a ~ r - t - ~ n o ~ ~ n ~ l ~ u ~ i ~  II?$DWRL 

d r r m ~ a h i % m ~ ~ r ~ i ~ u ~ u d ~ ~ ~ u m  

cuiunmn ~47uu7a (2545. ~ $ 3  116 - 117) 1 6 q ~ ~ i ~ & ~ ~ d ~ : ~ ~  
d ~ z ~ i ~ a d i r e u ~ ~ u ~ ~ . a ' < ~ ~ 1 3 ~ u h i i ~ ' 1 1 a ~ a ~ d n 7 ~ ~ 5  njd n ~ . r i d ~ l ? ~ ~  Y nnu4.r~ a h  ng 

o . s h ~  ?nunw ~arn-rJf i%~un~mu ~ a ~ ' ~ n u o t  o~n'nla u a r i ~ I s d I ~ u ~ u  masloon 
uo~wrin~w n?~u~~irytbul~~n~n~n'n75 n ~ d s s o ~ h r r ~ d ~  d-Asuuodorn'nvdfido 
m B n  ~ ; ~ i i u u u o ~ o ~ n ' n ~ ~ u a r r n ~ ~ n ~ i j i ~ i ( ' ~ n u  fimumxrlsolum3d?a mmumumn 
Iunvuni7nr~1 I i"aisI~ Jltiau5wn.r~ nmu~~iqj~8uIwuo J ~ G U H ~ O ~ T W  i ~ u  kli?u 

4 A ? w F i ~ r n ~ n ~ . r ~ ~ ? n  u~diraaunls in . ir8o~7nn~'~~~yu 
mnuuaclmu6sruo ~nmlx~f iuIJf=:h"a~a~ o ~ ~ ~ 6 n 7 f ~ r ~ i u l 6 i i n 7 d ~ : i i j u  

d l = h l % ~ ~ ~ o 4 ~ l J l ~ u  ~ ~ ~ I ~ ~ Q ~ ~ ~ ~ ~ T Z ~ ~ H A ~ W U ~ $ L ~ S L L ~ M R ~ O ~ ~ ~  (multiple criteria) 

~wnmmdnij dnem~1Q~nfrlIrSi~ua ~du ~ a ~ ' u ~ n & l  ~nl.rdsu Irirnumndsrumtiir 
~ l s r k ^ m c l a . u o ~ ~ ~ ~ i ~ u u ~ i n " ~ ~ u ~  (by ,&  Miskel. 1991. p. 381) udnmdq:I+~nnrdmIu 
n m h e  t~uhrtnau RU O J ~ ~ J L ~ ~ U $ M ~ ( R ~ ~ A ~ G J ~ ~ ~ ~ ~ ~ ~ U L M U ~ = : B U  & Z ~ W S ? : L ~ N ~ ~ ~ R  
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iinsiudszmn i n n r h w o  d~~~~ui :aude: l~~mi~w~rasc in~aa  d l 4 a i J  ud~nmw""0nodi.s 

n & c ~ o ~ l ~ ~ m l ~ ~ ~ u ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a t : l i m ~ ~ ~ n l . a ' 1 " ~ l ~ ~ ~ n ~ ~ ~ ~ ~ 0 ~ a ~ n ' n 1 ~ ~ ~ ~ l n '  
R L A U ~  (Steers. i 977, pp.7 - 10) Z ~ i l ~ ~ o ~ u ? n ~ ~ u ~ ~ ~ d o 7 n " t l ~ q u ~ ~ ~ < ~  4 4  

i~n?iwndodsthf niwa46n~1'11' 4 dr=~nn t o  
1. h ~ ~ t 1 0 5 0 5 6 n 7 ~  (organization characteristics) ~ ~ I - I S ~ Y ~ W L ~ ~ I U X I  ij 

V w marl~~unng~nolw' . i : ~ d e u ~ ~ u ~ n u o d ~ ~ ~ ~ u n i ~ n i ~ ~ ~ ~ ~ ~ ~ n ' n ~ ~  i i~umorn'nd 
LMU7ZRl.J 

2. $ n ~ r u r W ~ l ~ u ? m $ ~ ~ u  (environmental characteristics) W ~ I W U ? Q & ~ U  

niauon ~nwu~aR'ounitllw u n : n a ~ u m u ~ ~ n Z u n ~ r ~ ~ ~ n : ~ u ~ n ~ ~ ~ v ~ ~ u n ~ ~ ~ u ~ ~ R ' a u  

3. ~ n n l ) ~ e y n ~ l n ~  (employee characteristics) luo~&nl~in?lu r n u d u  

n i ~ m r n - ~ u ~ r ?  oqn~o~6n1 o:$mRSY1~~3st17nw U B ~ R ~ ~ W  ~awRUDulun7a 
dfi11%47~ 

4. d t l u ~ u n ~ a u 5 ~ ? ~ ~ ~ : ~ 1 ' 1 d a f i n i f  (policies and practices) ;n~na.w ad 

uloui u ni~vi~isua:ni.r~~<~~riu~rn~rii~un L ~ ~ ~ M ~ I D ~ ~ ~ L O U U J U D U ~ ~ ~ R ~ I ~  
1 U usrn~ni~ua=~n~w ua~R'~a~Zun~~dgun~~u 

U R ~ L U R ~ , U R ~ U & ~  (Carnpbel.et al. 1978, pp.36 - 39) 16% w uar h r r o  
* U J  m ~ ~ ~ ~ ~ ~ n ~ r ? ' ~ n ~ i u h ~ i 0 ~ 0 ~ 0 ~ 6 n ~ ~  uat'Lii~mro'i?' I 9 Lnruw w u  

1. n 3 7 u $ d ~ r ~ n % ~ ~ h  H U W ~ ~ Q  I=KU~~~IUUI~CFI L I Y B J R ? I U ~ L ? O ~  
d u, o ~n'n~amulsnu.rs~~i37~u~tl l m o n ~ s ~ ~ ~ r r u ~ ~ n ~ ~ 4 ~ ~ ~ 1 3  I~~~~uauu~nd~m!~lwowmaw 

d1rSn%w muo~o~6n7r 
2. y-uniw M U Y ~ ~ ~ J  ?nmiwuarwa w i i w  ~ t o ? ~ n l w u  D J ~ ~ T U ~ ~ T ~ W ~ U  

uoaaa6nys 
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I 9. nl.ndst~iiulm U H ~ ~ W U ~ ~ ~ ' O U  Go n~ad.r: i~uweo~6n~3lmtly~n~u~:  
n~fi'n~siucm?w u a o l ~ ' n u d o ~ 6 n ~ . r i n a ~ u ~ ~ f i u ~ u ~ 1 u ~ ~ ~ u ~ B 0 ~ ' 1 ~  n31u~r'nni 

A L 
nalu tnouuus~'n~rrru'~wyu dn~unui?-alLn~lrio~6n13 

aoo,um:7amm (Hoy. & Miskel, 1991, pp.382 - 383) l6~rruouwsi?ri~&u 
n ~ 5 m ~ i i ~ a " n  4 d z n ? ~  ~4do1dif 

I. n13d?usi? (adaptation) nu1 u f i ~  m ~ d  o ~ h ~ n e & ~ d ? u ~ < ~ ~ a n a ' ~  J 

iiu&uas8oun-1truonlw tln~.rd3"~rdbuun~r~~i~u~~un7oluo~6n~r 1.iiauo~ w o 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว

ิทย
าล

ัยร
าช

ภัฏ
เท

พส
ตร

ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



m7u~fluihhnw%n 'U ~13111mu71n~unlf ~ R ~ ~ U ~ N C L B = ~ ? ~ U ~ U W ' U ~ ~ M ~ ~ J ~ J ' ~ U U ~ ~  
I s ~ A s u  usniaio'uwuil n a ~ u ~ i l u ~ 4 ~ n i r i a ~ n i a ~ o ~ ~ ~ ~ u i r r 1 . r i i n ~ ~ u ~ u ~ u ~ 6 ~  
n ~ ~ u h ~ % u n ~ ~ ~ ~ ~ o u ~ n 3 1 i l ~ 8 ' ~ 1 6 7 u d u  

B m o i  (Eage, 1987. p. 1941) 1aqnwii~nn qndunmdifi J-IUI~J 

{ujvial~t duu~onau~rw"~~;u"fstludn w di jds :h~u  I w o n ~ ~ r i u n ~ u n l ~ u ~ ~ ~ ~ u ~ r ~ ~ ~  

w a n l r i b w u l l  naqnAh$ Ro 1) n ~ s u a n ~ ~ H ' c ~ u i ~ i j n ~ ~ u ~ l l l ~ ~ d o u ' n ~ ~ u  2) ml 

C ~ ~ ~ d ~ ~ l i o u u a : n ~ ~ u k - t i i ~ ~ ~ ~ u ' n ~ 3 t l ~  3) n ~ ~ l a d 3 u n 3 u d 8 ~ n m 7 w  uriu'n~jtlu 
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e d d  t: 
sinnlsd.r=u3~uu?Wn u s : n q ~ i  i?unolu?ounm u?Y'o~ndluunc 

v u u  u d- 
47 ~ d l r m ~  rill~ gao orruiq Goo unu w~ciall.r:hiwanir8'rnni~dn~7 3r6urndnn-1 
& X yuwujlu iiil~uwfiw~niu~itlnir du ~ ~ ~ u ~ i u a ~ c n ~ ~ n ~ w d  fi~Cuciluunuin?~ao~ 
l ~ ~ i r e u  3q6Riuniwwoh o~IsJReu naw~au@I in~~i .nrn~ ue-nmduriui 

8 3 - u  A 
. r r~ iwf iu  & i f i n l r % u n r ~ u  $?suo~~uloanw~~ . j l ld i j~adoda  : ~ % u A ~ I T ~ ' w  

t: f X A n71inm ~:Cumdnmuuwuj~u~~n'm hCn.slun~wunnq.rinwunsit?n.' nw 3 

d x n  auld kt, 2 &u $aga&n7 t r ~ u ~ n ? u i n ~ d i u r i  ~ o O ~ ~ ~ ~ ~ U W ' Y S M T ~  V iJ9<u67u 
nz&titou Joo'oci~uu*Psuu u~:ilaCu6~uniws~n li?uilo9'un~uuonmuinw7 I iT~ri 
go tcilun1ha~~wih6uY"q~n fi~~6~ufd?ilnnsmua:fi~e'u6~~~~6n3~~~~1~u'a~ 
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