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ABSTRACT 

The purposes of this research were to 1) study patients' perception in service 

quality of governmental and private hospitals in Mueang District, Sing Buri Province and 

2) compare the patients' aforementioned perception divided by gender, age, education, 

occupation, monthly income, marital status, perception hospital quality and hospital that 

patients receive medical treatment. The sample was 392 patients from governmental 

and private hospitals in Mueang District, Sing Buri Province. The instrument was a 2- 

part questionnaire to a reliability of 0.95. The data were analyzed by using frequency, 

percentage, mean, standard deviation, t-test, one-way ANOVA, F-test and Fisher's 

Least Significant Difference (LSD) Test. 

The findings were as follows: 

1. in overall, the patients' perception was at a good level. Compared 

individually, all aspects were at a good level in consecutively: 1) tangibility in services, 

2) responsiveness to patients, 3) empathy 4) reliability and 5) giving confidence to 

patients. 

2. comparing mean levels of the patients' perception divided by gender, age, 

education and marital status, the researcher found that patients had differences in the 

perception at a significance level of .001. Divided by occupation and hospital giving 

medical treatment, they had differences in the perception at a significance level of .O1 

and .05 respectively. Nonetheless, it showed no statistically significant differences in the 

perception when they were divided by monthly income and perception in hospital 

quality. 
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