MU MMHNITLENITaTULTNS L TINe1NaT]
usztonTu mdnailed FanIaERLI

an g = |
AITAU NaJdLas

"“mmﬁwufﬁﬂumwﬁwmmsﬁnmmwé’ngm
UImspInum e g3 nssan12
URVINPIRYIBAGLIWHAT
Unsanw 2552

a A S a e e )
NUINBTUIURIINGR ﬂiﬂ‘ﬁﬂgmw S12]



WWVIENAENEA AT auli@inuiiwuiiFas mituiamaiwnisuiniias
Asvuimslsiwensizuasiensu ludinallas Smdededyi uelaswimidiiad

- =1 i é - e £=) = fa -, - [ ™}
naaed udwwiaansanseunangasuimspsfiaamiude amwimmsians
naly

Java T Tuddeddouas Umsiafanmen

(WIYATEN TUNFUNT)
Tur 25 [dan Dowiow w.e.2553

AUENTINITIREUINEIRnut

\‘i\f\,ﬂl m:ﬁm k

1 e UsETUNITNNNS

(FBaneaasanTdas. wiagm srsudszans)

Nf‘m’“@' NITUMS

@rumranantd av.gmad @lnenfsud)

@i' TNy

(AwmannaTiadns 235ty ined)

W n‘smm'spjmoqumﬁ

.................................... H

a [

(@7, Wigdwnd Fwriions)

[



vwadadnodinus  mstudannmnmvinsvasfFuninsliswemnaiguanantu

Tusunadios Sawiagawyd

&al LY < ol MI - &

819NN AtuenaaTienid argndd @lnefsud
AdumanTe1Td adss H5slaaqned
FONNAn #5a navae
I msvansia
Unsdnmw 2552
o 1
Uranea

»

n’nﬁé’tm":goi‘fﬁﬂﬂmjmmmﬁa 1) #nwinisfuigmainnisuinnssay
gFuudmislsawennadzuasionsu ludnalas Yaniadaiyd us:2) nisufisums
fufaammmssinisesdiuninislsimenaiguasionts Tudunales Jniadoni
Funaw iwa ang =aumIAn avdn Molddedsu anunw mtufamnwaas
Trononuna wazlsawsnnaiinm ngudandrafildfe dfuninislsaweunaizua:
tanoy Indunadias SandadadiyT Suau 392 au m?aoi’iaﬁ'l'ﬂunwnﬁm?mmﬁaga
adoll 1dun wuugaunty Fuvaiie 2 aeu ldundsnnudeliu 0.95 sdafltlung
AnreAdayaldun NSHANUIIAMAT (frequency) SDURE (percentage) ANLAAY (mean)
a"JuLﬁmmummg’m (standard deviation) mMynagayuf {t-test) AIATIERANY
w5 IMULUNLELT (one-way ANOVA) latminaaenaiew (F — test) naiaTiew
AMUWUTUTIMULUMIAGED (one-way ANOVA) uaznaseuiiusagaaitmivesiy
wwad (Fisher's least - significant difference: LSD)

NANTIIALWLIN

1. mifuqanmnmsuinsresfiurinmsiaweuaiguesientu ludunae
oy SanTafaiyT mwrwagluszduann WaRasmiluudaznomidiunrin agln
EALINNTIGEU Fadvadendnaizrinannlihipy &kt 1) suanuduzsinees
vims 2) dwnTesvausdadiuuing 3) suenuthlanazduandiula 4) fua
ool nalald uaz 5) ﬁ’ﬁumﬂﬁ'ﬂ'nuﬁ'u'lﬁ]LLmj’fuu‘%mi

2. mnﬂ?umﬁuumLu&im:ﬁwmms%’uj’qmmwmm‘imwmﬁ%’uu'ﬁ'mi
Lrowgnunsdguaziansy ludnnaifias Saniadeiyd Suunaane o1y szauntifnm

o b =

; a ' al a L - o
WRZEDIUNW ULanaHNRusgRiIRgaInynnIananizay 001 \BSIUUANINBITH

noa A

wansanuagiRsddyneadfinsedy 01 uasilisdruunarulsansusfiine



r
ol

uandnnuad i aynerdafitzau .05 arudruunarunylddadon mafug
aoweadlngg linandotueinsdiuidymestia



Thesis Title Patients’ Perception in Service Quality of Governmental and Private
Hospitals in Mueang District, Sing Buri Province

Thesis Advisor Asst. Prof. Dr. Suthasinee Siripokhapirom
Asst. Prof. Sasithorn Wachirapanyaphong

MName Sirirat Tongrueang

Concentration General Management

Academic Year 2009

ABSTRACT

The purposes of this research were to 1) study patients’ perception in service
quality of governmental and private hospitals in Mueang District, Sing Buri Province and
2) compare the patients’ aforementioned perception divided by gender, age, education,
occupation, monthly income, marital status, perception hospital quality and hospital that
patients receive medical treatment. The sample was 392 patients from governmental
and private hospitals in Mueang District, Sing Buri Province. The instrument was a 2-
part questionnaire to a reliability of 0.85. The data were analyzed by using frequency,
percentage, mean, standard deviation, ttest, one-way ANOVA, F-test and Fisher's
Least Significant Difference (LSD) Test,

The findings were as follows:

1. in overall, the patients’ perception was at a good level. Compared
individually, all aspects were at a good level in consecutively: 1) tangibility in services,
2) responsiveness to patients, 3) empathy 4) reliability and 5) giving confidence to
patients.

2. comparing mean levels of the patients’ perception divided by gender, age,
education and marital status, the researcher found that patients had differences in the
perception at a significance level of .001. Divided by occupation and hospital giving
medical treatment, they had differences in the perception at a significance level of .01
and .05 respectively. Nonetheless, it showed no statistically significant differences in the

perception when they were divided by monthly income and perception in hospital

quality.
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