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ABSTRACT

This research aims to 1) study employees’ potential to develop the
organization to be a learning organization at the Provincial Electricity Authority Area 3
(North) in Lop Buri province and 2) compare employees’ potential when classified by
gender, marital status, age, educational qualification, job position level, work
experience, and average income per month. The sample comprised 264 employees of
the Provincial Electricity Authority Area 3 (North) in Lop Buri province. The research
instrument was a 5-level rating scale questionnaire to a réliability level of 0.962,

approved by five experts. All questionnaires were completed in September 2009. The

data were analyzed by a computer program to calculate percentages, mean (E),
standard deviation (S.D.), t-test, one-way ANOVA, and Fisher's least-significant
difference method.

The findings showed that:

1. the employees’ potential at Provincial Electricity Authority Area 3 (North) in
Lop Buri Province was rated at a high level overall. Considering each aspect, the mean
scores of people empowerment, learning dynamics, and technology application were at
high levels. The mean scores of knowledge management and organization
transformation were at moderate levels.

2. results for the potential development of learning ability among employees
at Provincial Electricity Authority Area 3 (North) in Lop Buri Province, when classified by
gender, marital status, age, job position level, work experience, and average income per
month had no statistically éignificant differénce. However, there was a statistically

significant difference to a 0.05 level when classified by educational qualification.





