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ABSTRACT

The objectives of this research were to 1)study problems and conflict resolution,
2) study the relationship between problems and conflict resolution, and 3) compare
problems and conflict resolution when the sample was classified according to gender,
age, education, work experience, job position, and school size. The sample drawn using
stratified random sampling totaled 351 people — 115 school administrators and 236
teachers — under the Lop Buri Educational Service Area Office 1 during the academic
year of 2007. The instrument used in this research was an open-ended questionnaire
with 5 ratings constructed by the researcher and approved by experts to a reliability of
0.962. The data were analyzed in terms of mean, standard deviation, simple correlation,
t-test, one-way ANOVA, and Scheffe’s method.

The research results were as follows:

1. conflicts occurring in schools under the Lop Buri Educational Service Area
Office 1 were, in overall, at a low level. The conflict levels were ranged in descending
order as follows: 1) communication, 2) organizational structure, 3) and personal factor.
Conflict resolutions were at a median level in overall and ranged in descending order as
follows: 1) cooperation, 2) compromise; 3) reconciliation, 4) avoidance, and 5) defeat.

2. the relationships between problems and conflict resolutions of school
administrators ranked in descending order were as follows: 1) defeat (r = .503),
2) avoidance (r = .339), 3) reconciliation (r = .300), 4) cooperation (r = .193), and 5)
compromise (r = .140).

3. the conflicts of school administrators and teachers were different at a
significance level of .05 when they were classified by gender, age, work experience,
and school size. However, they had no differences when classified by education and job
position. For conflict resolution, there were differences at a significance level of .01
when they were classified by age, education, work experience, and school size but

there was no difference when they were classified by gender and job position.





