
4.4 nl?:fidljrilnlmlw36~~ E I ~ ~ U ~ L L I J U I I R ~ ? ~ R  (Bolman 8 Deal) 
U 

4.4.1 nl?:$i7~u'~'I:n34d7~ (the structural frame) 

4.4.2 m?:$IilrillG~n%~ ~ l n s u y ~ 6  (the human resource frame) 

4.4.3 n 7 7 ~ $ 7 \ $ ~ n l ~ ~ ~ n ~  (the political hame) 

4.4.4 ma:@i~rriutyKnwd (the symbolic frame) 
- u  

5. 471479 ~n tnmu'a J 
5.1 ~7u?<uludr:rnm 

5.2 ~ 7 ~ ? & i i ~ d ~ = r w e r  
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~u'uia~sanquilnm 

r . a ~ ~ u ~ u ~ u a o ~ ~ u l l i ~ ~ s n n ~ u a n w  

1% y q i u  (2542. ~lih 66) In*ndi?-il (u?lri.raniudnw n u l u d ~  i i i w  
d a  r d u -  d i u ~ ~ ~ ~ ~ ~ ~ u ? n r u u ~ a a u ~ ~ n i 1 ~ ~ t r l ~ ' ~ n 1 ~ d n ~ i ' 1 ~ f ~ n ~ ~ d n ~ 1  

il.rwi nwinut (2542, ~ $ 1  3) I A n d i ? i i  f i u j ~ ~ ~ r n l u 8 n w ~ ~ w ~ n n e d  VI 

n CY i ~ ~ ~ a a u t ~ n i ~ ~ u m ~ ~ u ~ a ~ a ~ ~ n ~ ~ ~ ~ u ~ d ~ t i ~ ~ i j d ~ t : ~ ' r n ~ w  I I ~ z ~ T = : ~ % w  a 

L~U?: n~u35(2543, nci 183) l6nr i ia i l  ~ u ~ ~ f ~ i ~ n m u ~ n u i  w o (d~1747u 

l < h r ~ i o h  u a i ~ ~ f l ~ ~ u f ~ ~ i i a s l a ~ n u ~ ~ ~ ~ i ~ ~ ~ 6 ~ i i n ~ i u t e 7 ~ ~ o ~ u ~ u o r w o ~ v e ~ o 1 ~ ~ ~ n  

n o~luuiddaidi u w ' f ~ ~ i ~ r l ~ ~ ~ ~ 1 u h d ~ 1 m 1 ~ ~ ~ 1 ~ ~ ~ ~ 1 ~ ~ t l ~ ' i t l ~ i ~ ~ ~ 1 ~ ~ a t l ~ ~ ~  PI 

d m:: ly~afry (2546, nCi I) 16nrii~ii [u?y~~lmvinlul nului i~  i u ? ~ i ~ d o  

a ~ ~ w t w n ~ ~ ~ ~ h ~ ~ ~ a u l ~ u ' u . r s ~ n ~ ~ u h ~ i o n ~ u n ~ a ~ o u n : u n u ~ n ~ t i l d u o ~ l . r ~ ~ ~ o w l n u  
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nnurq o i  (Conger, 1989. p. 79) n h - a i l  $ U ? M ~ S A ~ ~ W W ~ W I  .~q~~:fi~~c?ilff 

F ) ~ U I P R J U ~ Y ~ ~ E I  anu7 I o unvin eiaa ds:n nu62 er 
a Ua 

1. rilut?t-g~n'13nc"'~o3oJ6nir (symbolic or figure head) dgunnlusr~~ou 

~ r u u u ~ u d x ~ n f i ~ " s ~ A % n i s p ~ ~ ~ ~ ~ n " n ~ ~  

2. ~ ~ u ~ d i ~ l n d h i ~  (leader) i~nu~udiu?sm~ n m l ~ l o  n ls~~r ia iom. ru~r  

~ I ~ ~ ? u ~ u L ~ ~ ~ ~ ~ ~ ~ ~ ~ I G U J ~ ~ ~ ~ ~ U ~ ~ ~ ~ U L ~ H M ~ R ~ H ' C ~ ~ ~ ~  

3. ~fluciR?i~n?7uriuwira'u u (liaison) ~ u q n n ~ ~ ~ n n ~ u y n n a n 1 ~ 1 u o n ~ ~ 6 n i ~  

r d o ~ w " t ~ ~ ~ a ~ ~ ~ u d ~ r ~ ~ ~ M " i ~ ~ ~ n ' n i ~  U 

4. iilufflrll<uRn~~uw~ (monitor) I ~ ; ~ H ~ + R ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u I u L L w = : ~ ~ L I u D ~  

1 ~ o ~ ~ ~ i i w d s ~ ~ ~ 0 u ' g i 0 0 ~ 6 n 7  J 

5. l h $ w  fiuwiu'ag d l 7  ~ 1 7 ~  (dissemination) d~$?u$~~nl U I U U R : ~ ~  uuan 
'LKuriynain~Iuluo~n'n~s 

6. tilu@Jsza~riuwird (spokesman) i w o u ~ ~ ~ a ~ ~ d ~ ? s l ~ . n ~ a ~ ~ n l f ~ ~  

7. C l ] ~ : n a ~ n ? s  (entrepreneur) 44?113?lf U R T I J H ~ ~ ~ " ~ $ L W ~ I ~ ~ I M  J .] 

ll4ilJ6TIl~El ~LHIJEI 

8. iiluciu~m&fion?u u (disturbance handler) I R L I U ~ ~ Y ~ ~ M ~ L & ~  O J ~ ? ~ I S L W % ~  

i 4 3 ~  ~ ~ u ~ ~ ~ J ~ ~ ~ F I ~ R M T ~ o ~ ~ J G u ~ ~ u c ~ ~ ~ Y u ~  

9. iilu$%tmsniwu~n.r (allocator) l t iurihwsil~ 7 TI oan~6nq.r 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



H d 
10. ~fhrin~mulrinsn~ (negotiator) ~u~nnaiu~5an~6n1aiu~AaI~Ymi~n 

~i?udr:ha6daas6n7~ 
qCu ~ydsr~r i sz  (2543, ACT 32) lrintiwjl u n u i n ~  OJ ( d n ~ ~ n m f i n w ~ i  

1 L.cI 

v r i ld :~~~  L ~ ~ T : ~ ~ L L I L ~ ~ ~ I J ~ ~ R ~ I u ~ ~ ~ I ~ ~  ~ Q u n i ~ ~ d n ~ u ~ f l ~ n t n  rr ilaunnwril& ~ ~ e e  

~ ~ u ~ u ~ n ~ i n ~ u a t n i w t l i n ~ I M ' ~ i f l u I 1 ] ~ ~ ~ n g ~ ~ ~ ~  ou ~ilu~n~:f~~~~:~niiini~~.a'~i &nu 

r i l u ~ ~ w u ~ n i i r s i n ~ ~ a r i i l u ~ w " ~ u 1 ~ ~ ~ ~ ~ ~ ~ 1 ~ i  7 v o ~ ~ n ~ u d n  w I n  u Ail tn~iuriuriud 
~ ? ~ u i ? u ~ n ~ u i l w d i ~  7 ~~~tu~?dn ln iw  uin~qlnn? ouanuimVuquni~fi'mn7~~n13~ 

7lssu' msinue, u~:Q$ud wirgwqna' ( 2 S 5 ,  ~ t i i  25) lrinrivii unmn 

.yo4 flu?~m~nqu4nw iurildwiuu~'ld$n~~u~iluiw P S L I U ' I U ~ ~ ~ W ~ " ~  I n  oorn'ac~irwtiii lJ 

ifunlRflwtB~Gwu~ o : n ' o o ~ ~ ~ ~ ~ r ~ L ? ~ ~ ~ ~ $ ~ ~ u ~ l l % ~ d d f  : B U R ~ I O P ~ ~ L ~ O  P : A D J H ~ I J  
ôn h i r n n ~ i u ~ ~ w ~ u a u ~ = : 6 0 ~ ~ M ' ~ ~ ~ ~ ~ h ~ y n " u u ~ ~ ~ ~ u ~ ~ ~ : n ~ ~ d  ~ z c i j w  ni-r~mnisisou 

nisnau n~sfwu~niwtlin.itlgl.td n i ~ g ~ l u  n ~ r ~ i ~ ~ n ~ ~ u i i ~ u n : u ~ : n ~ . r T m  
m~w ~ ? ~ ~ ~ U ~ I . ~ I S I J ~ ~ ~ O J ~ ~ L L B ~ ~ I T ~ ~ ~ ~ T ~ ' U ~ U ~ ~ ' F L ~ O ~ ~ T ~ ~ ~ L I U U ~ ~ ~  

4 

?nu7 11.rra~qa (2548, n r i ~  13) 16ninril2i7 u n ~ i n u a ~ f u ? y i u i r ~ n l u f i n ~  
~ : $ ~ J L ~ u ~ H ~ ~ R Y u  ( ~ J L R ~ U ~ ~ T ~ ~ I ~ ~ ~ L I U ~ ~ ~ B ~ U U ~ J R ~ ~ ~ ? U ~ ? U ~ U ~ ~ ~ ~ ~ M ~ ~ ~ * ~ ~  

nis~~n~sisvum~neu n m Q ~ n ~  Anniu wa nis&ii9uiyril k l s  nlslls-ni6uw'ui d ~ o z i j  

~~i~lf in~sQnisisaun7f  gl0~2103fl3~fh\da rii~idz:8n%niw 

d n f i  %nod (2550, n$ 15) rn6nniimil u n u ~ n u o c ~ u ~ ~ i s ~ n 7 u ~ n w ~ u  

~ s : n a u ~ i u u n l n n d ~ i f o ~ ~ u m s ~ ~ t u w u  & i n ~ R ' n w  &in-rlrniynnfi &n?3 drculu~lw 
d d x ~ f i u ~ a  51 LI JIUCIR L L W ~ C W ~ ~ S J U ~ ~ U ~ U  unuqn6.m Fj13 ~ ~ I U ~ ~ H U J S I  ami>Gwu?IG 

4 d d cu i~?s~ i luy  nun~~u~oujusz~mn~s~uoon'n~~ua~nu~o.s~riiids:ftnini w g ~ q n ~ w  n 
~ I U ~ L L R : ~ ? U ~ ! J  w g ~ n > ~ ~ n ~ ~ ~ i ~ ~ ~ ~ ~ ~ n 3 ~ u ~ ~ ~  a h d  nn!ddjl~~~iwo~n'nn 

4 Rum illnf~ DU (2550, nci 20) \sindi-rh @?~lsnni wi;nm3:6adu~m 4 

u n u ~ n ~ w n i a ~ ~ n ~ ~ ~ u " ~ ~ ~ ~ i ~ i ~ ~ ~ n ~ ~ Q ~ n ~ a ~ " r n ~ u  iri~uiaulunisla' 
M ~ Y F I T  n l ~ % f l l ~ l ~ ~ ~ n l . i ~ ~ U  TIIIPLIIAAFIR~U H R ~ ~ L L ~ ~ / ~ M I u R L ~ ~ s ~ ~ ~ u ~ o  
n-~~~~iurri lruiyri l&k~ n ~ ~ d ~ e a ~ ~ w ' w d ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ r n r ~ u u n i ~ ~ a u w i l ~ n ~  

ijd.r:hirnlwtc~u u ~ r i i 1 W ~ n ' n ~ r r n u ~ s n d ~ ~ m ~ ~ i u k r r " J a ~ ~ u ~ i 3 ~ ~ ~ ~ ~  
~ f l ~ ~ ~ n 6 . u ~ :  L P U  (Kenneth. B Jane, 2000, p. 103) In'nil?il c u i n l s  

- U P  U C i  ~ n 1 u ~ n ~ 7 n ? s d g u n n ~ i ~ 1 ~ ~ ~ ~ n u ~ n ~ 1 a d n ~ ~ u ~ : f i ~ 1 n ~ ~ u  ~na~~d~nnn~f lw 3 niuln@ 

;El 

I. unu~nsiluynn~ 'ln'uri u ~ u I ~ & u ~ ~ L ~ u % H ~ ~ I ~ ~ ~ ~ ~ ~ u A ~ L ~ u ~ ~ I Y ~ J  

ndnw 
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<anriid-i:uu l i a l  w q l  ~flu6u iul~ndrnyn~n<wn' wad Bsnrlnin (Oxford English 

Dictionary) & L G U ~ ~ C ~ I < ~  ' ( h l l j l '  (leader) iilwnw~ojnqwdsr n .R. 1 300 ( m o m  d a 
Y L .  J 

~aalno, 2544 ~6 14) B C ~ ~ ~ ~ ~ ~ W U ~ L I I U O ~ ~ ~ ~ ~ ~ ~ ~ U M ~ I L ~ L ~ ~ L I ? < U $ ~ T ~ ? I J U  

d ~ t  L ~ R  XB (2540. ~ $ 3  10) I<R?~uuu~o(~~I<~~ cdq ~ a i i m ~ m n r i o ~ ~  
U U  4 -  ~ - ~ J R U D ? R ~ J M U I  L ~ ~ ~ U < U L L B : ~ ~ U W  B J ~ U ~ ~ L ~ R ' L $ ~ T ~ B L I ~ ~ ~ I U ~ L ? F ~ W ~ U ~ ~ ~ ~ ~ H X I I  LI 

~ J C  tiubrd (2540, ~ f i  I 86) l$maiu~ u l u u n ~  @iii? Chiilii o ynn~ ln  

y n n ~ ~ d ~  ~ ~ ~ u u ~ n i ~ ~ ~ a ? h ~ ~ i ) ~ s i ' ~ m ~ u f ] ~ ~ ~ ~ ~ ~ d ~ ~ ~ u ~ ~ ?  U 

~ ~ i q i r n d  ~~1m7uun' (2541, v l f i  1) Ivin~1unuiuuo~$1i~i7 !nnadi 

~ ? i u r n u m ~  ~ u n i ~ ~ a ? l n h ~ ~ ~ ~ w ~ u r 4 i ~ ~ u ~ u ~ ~ ~ u d ~ ~  dn'oonls I$u.rrq~il~~u~u~~ar 
sd t inqlls-nt nnnt'li 

m?w iin e l i u h ~ d  (2542, ~ $ 3  8) In'nnunuw $rIil?iq fifi7nn7~16r g i  
Y U 

fi o b h f i ~ n 7 ~ u l :  uuuda~f!to-~hJ$ M w ~ w  h L ~ O ~ G  H R ~ L ? O L ~ W & $ ? R  W R P I O ~ ~ I ~ = : ~ ~ O I ~ ~  
u. d i!l~ilusiodiilu *olni-rtilm d~iruln'ni om7 ud riruw~in~iwn'r~~u7n~n7un~~na"~)~~ gum 

~ ~ ~ q % o l a ~ : b j ~ d f i h d  O ~ M ~ ~ U H U ~  U i d o  LGUJD rii~dnw1;'711~u WLAU icn udmui.iori~ 

~ ~ ~ n n ~ a ~ d d o u u l l a ~ u " u 1 6 ~ 3 " r ~  hununl?'ldlriiinmu~nii U Kiiirilknri73nilSJunRI-w~~a U 

olmsrilodod~~~donn"ua7~~~ U '~~+d~d6iia 
ETUUQI ~ l ? n 7 5  (2543, ~ f i  155) l $ f i 1 7 ~ ~ ~ 7 ~ ' ~ 0  J H ' ~ o ~ < ~ ~ I ~ ~ ' % Y I % w ~ ~ ~ E I  

11 
' durn ynn~~ullinsrfil k n p i  6aon~rlGn~:f i i  
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U A *  p m a  uqtned (2543. ncq 7) ~ + ~ w ~ i u r r u i u u o ~ ~ ~ ~ ~ < + i  nna4~;n~~~i~&~J:w 

~ i a l 6 ? u n ~ 1 u n l i o c ~ ~ 1 ~ ~ * l i l ~ r i ~ ~ h i i n 3 ~ u ~ i u ~ 1 n 1 ~ n ~ a d n ~ ~ a ~ ~ j 6 ~ ~ ~ ' 1 1 ~  uarnm 

~ n f i ~ v n y ? n i i ~ ~ u 1 ~ ' ~ ~ 1 ~ " s a ~ ~ ~ ~ ~ d ~ ~ n ~ ~ ~ ~ i v ~ i l b ~ 1 ~  ism @ki1ukuwu"-i7 @hiilltuu 
A R ~ R  (dynamic leader) ~ J C I M ~  nd7\dlnnldiE?n$~33fir"rtlni7 b ~ t a ~ ~ l ~ ~ T l 1  JG (positive 

leader) L L R = ~ ~ ~ ~ W ~ U Y I ~ J ~ ~ C ~ I & I  J l l a u ~ n ~ s ~ u ~ ~ u d f i ~ n d d o ~ : ~ ~  ouuuu~~w uuo~ &mu 

fiL?~nilLi?~(d7iiL~n (negative leader) a a $ h f ~ n l ~ ~ d f f  

wsrwmuqruin.rru' (d.8. dqdn, 2547, w h 8 )  I$m?~u~rriuua~$dirilii $7 

f i ~ ~ ~ d d ~ r ~ m l m n  w Y~SO~JMCII~~~RM~JI ~11~74 
w.i:marrln~l~ai~d (2549. ~ $ 1  26) '~GR~UMUI u(ddi41 $7 jl ~oQfnwdd 

~ u b i w ~ n ' R o u ~ l l ? ~ ~ a n 3 : ~ 7 ~ ~ f i ~ n 7 ~ ~ ~ ~ 1 ~ ~ 1 n , ~ w  ~ i lmui  u l i  ne~unwiunu~n~ilu~r0ii)~ 
U 'a- 

b b h  L . ~ U  (d7Ei~6flll &lill17~1~~ C~I?'FI 
L B D ~ L ~ ~ ,  b b ~ : l J i S ~ % l % ~  (Hersey, 8. Blandchard, 1993, p. 68) ~$n77aJlla~l u 

I n . l i u ~ i l u ~ ~ i i l t i l u m ~ u ? u n 7 ' i ~ ~ n ' 4 ~ ~ ~ ~ n ~ ~ d ~ u ~ ~ ~ u u a ~  nned+inia 

u s s q ~ i l ~ ~ u ~ u n ~ u ~ ~ n ~ u n ~ s n r " ~ f l ~ ~ ~ n n ' ~ u n ~ u n ~ 5 r ; a ' ~ d d  UNLLLI R J nm~~ilu@hfi n ' a ~  
Lddflu~l~Idm'3u 

W A d  n i d h  (Griffin. 1999. p. 514) I t l ' n ? ~ u n u i u ~ ~ - t ~ ? i ~  [GI !o ;nu 

~ ~ i u ~ 1 u i . i n l u n 1 s l ~ ~ ~ ~ ~ 4 ~ n ~ ~ 4 n ~ ~ u  l r i u r i 1 ~ 1 ~ H " ' o u u n m ~ w ~ ~ n ~ ~ t l m i u d n * ~ ~ n ~ ~  v 

~ r ~ : ~ s i n i s u n u i ~ i l ~ n $ t b ~ ~ ~ ~ u ~ ~ ~  - -  3 d~qdln'i i  fidl PT L ~ u ~ ~ ~ L ~ R % u ~ u ~ ~ ~ M & ~ ~ o u H u ' ~ ~ u P : ! ~ ~ ~ L L R ~ ~  J ~ J ~ ~ T L ~ I U  

$4-1 ~1du G ~ r i l h e y ~  na? w q i  ~ i l w h  ho[ f i7~i lu~nnad~nnud~~~u"u U v!aIn'iunl.r 
s n d o ~ ~ d ~ ~ ~ u u i n u * ~ i ~ ~ ~ ~ ~ ~ u i ~ n l u n ~ r d n n ~ o ~ u j n ' u 1 ~ ' ~ ? 1 i ~ n ~ i u m u i ~ n l u n ~ ~ d  

BnPhwa~uni~%na2~ ~CUU'~~~K@ULLRR~IW qin~ru~ludria~ni.r 
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~ n n ~ m d r i l u ~ ~ d  t L G ~ U ~ R X I  w C T ~ M ~ U ~ ~ I ~ ~ ~ ~ ~ ~ " I I ~ ~ ~ S ~ ~ ~ L I ~ M I ~  o ~ ~ ~ n ~ ~ n 8 u u ~ ~ ~ t h n ~ f  

Y ? M I ~ J ~ u ~ ~ J ~ S L ^ R W % ~ ~  wiu ~ ~ ~ ~ L ~ U ~ O J O ~ ~ ~ U I ~ U ~ Y I V ~ J ~ U ~ M ~ ~ L ~ U ~ I ~ ~ L W ~ I ~  

~u7tlmoziilu~nna h6y#~:~~n6~1. f id7~21 D J ~ J ~ ' ~ I T L Q U ~ ~ ~ I U L U ~ ~ ~ I M U ~  

sao. LLREDBLRR (Hoy, & Miskel. 1996. p. 273) l & d l a i l  $ ~ ~ ? ~ l s n l s a n ~ ~  

n u  4 I J T Z ~ T G D  1) n13Gm'iuZs 2) n m ; ~ ~ l e  3) n ~ s i a n i s  LLR:: 4) 

nlsah 

~ ~ n d n i ~ ~ u i u i ~ n i r ~ d u n ~ ~ n p 1 ~ l ~ ~ ~ ~ n i ~ n ~ a ~ n ' 1 r ) ~ ~ ~ 1 * i i  ~ilu@khnu~n 

hk$wnmfh~unuhw ~~srdluhuwu o ~ ~ n ~ u d n w ~ l d @ ~ ~ d ~ u 3 ~ 3 ~ l ~ ~ n ~ ~ i m w ~ u  
d . r : : r ~ ~ ~ ~ n ~ . i i i ~ ~ u n ~ s d i u d ~ ~ ~ ~ n i w u n ~ n i r ~ ~ i n n l . i d n a ~ ~ w ~ ~ c i ~ o w n i ~ F i n n ~ a  

niw  ins n ~ r $ w n i s ~ i ~ ~ u i y ~ ~ a : i 7 K ~ Z ~ 1  J.i~mwciu~~yna~nsmsIuo~n'n~su~:: 

luau ~~ol%muuna o ~ ~ ; n ~ ~ u s s ~ m ~ u i n ~ l 1 1 = : n ~ n ' ~ ~ i ~ l 3 '  
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1. ~ ~ I ~ ~ u I u ~  a4ni+i7 

E ~ l l  ~ 5 ~ 8 4  (2542, ViGl 331) %$R!L!HR~IIJ%'I W J T ~ ? : ~ I ! ~  ~ l l ? l ~ ~ l ~ b ~ ? ? i @ I  
Y il ni?efiih U d~5:nauhua~&d~~nouw~~7u 3 i lan7.r  M u ~ i  i n h  fi iu L L R E L ~ ~ H U ~ L I  

donmr~~.ril s r u a n ~ o o n ~ a n ~ i u ~ 6 ~ w ~ o ~ ~ r u ~ n w r u : ~ ~ w u  ~ i o @ u ~ n ~ u n u ~ n ~ n '  

~~ui :rulu~~s la:~n~wn7frd  i d a 1 1 * ~ ~ ~ n n ~ ~ f l m u i ~ n 4 ~ 1 i i u ~ ~ u ~ ~  'LKdr:nu wahl i i l  

~n~tf l7df :~~f i?k  

n4 ? J ~ ~ R I  (2543, ~ $ 1  13) ndq7i-l n ~ a : @ h  ~ ~ w n ~ i u & ~ k h : n i ? ~ ~ p n a  

d ~ ~ n n ~ ~ $ o t ~ i l u { ~ w  o ~ ~ w i l i - m r n s u ' ~ ~ ~ ~  w 1 u ~ i ) ~ w n : n l ~ d ~ d ~ ~ n n ~ ~ u ~  )IWTU~~?RII~U 
t 

L ~ B ~ ~ : L A ~ ~ ~ I ~ L ~ ~ B ~ M " ~ O O O ~ . ~ ~ ~ A I U ~ ~ U M ~ ~ ~ ~ O I ~ . ~ ~ ~ ~ ~ ' D ~ ~ U U  
u J TRnn r j ? ~ n o ~  (2543, ~ r i i  60) ni jmil  n77e{1i7 Ga mrd~fiiilll~niwa 

~ 3 o d 1 u i o ~ ~ 1 d ~ u n ~ ~ u l i u w i r d d ~ n i r ~ ~ ~ : n i 1 ~ ~ ~ ~ m : ~ ~ a n a ~ u ~ u ~ i ~ n 1 u ~ ~ 1 n u 1 o r i s o  

g n d ~ : ~ ~ & ~ a ~ ~ r i ~ ~ ~ i i ~ ~ 3 ~ ~ 5 ' n n a ~ ~ m ~ + ~ ~  naiuiauila~uEonnuim 7 
i i ~ ~ n ~  F ~ U R ~ U  (2544, MGI 47) nl j -ni i  n-netfiq JID nls i~f i~Ia; in~~wrr~~o 

~ ~ ~ ~ ~ I ~ R ~ I ~ ~ ~ ~ J ' U ~ ~ ~ ~ ~ ~ ~ O $ ~ Y " J ~ U Y ' ~ ' I I ~ I U [ I ~ I M ~ ~ T F ~ ~ ~ I  U ~dodf ldnvux  

d~u?ums h o~~n~:u~un~siinda~uw'udn'u ~ ~ o ~ ~ u r s ~ r i l i ~ u ~ u i l " u ~ ~ 6 f i ~ ~ u ~ ~ 3 '  
3 1 6  ~ w u ? ~ w T ~ ;  (2544. ~ $ 1  234 - 237) nFh7i7 nl?:$dl MU~LI&H~~~'I: 

U 

~ ~ o ~ ' n o n ~ w n ~ ~ u m u ~ ~ o l i a ~ ~ ~ ~ ~ d i r ~ n h ~ u ~ n ~ ~ ~ ' 1 u n ~ ~  ucl:IflniwalunvdirQu 

~ I T R Q ~ ~ I J  7 nlrr%~nrru~unm~d ~;~IPIM'$u~M"c~~I u i 3 u i  iinmuA~wolaluni~ 
dju"n~lu c l ~ t ~ u ~ o n ~ r u ~ ~ ~ i l u ~ d ~ ~ u ~ ~ u u ~ i u u w : ~  md~:~~6dm1? 

nu< 7l ua:l?ja (Koonh. 6 Weihrich, 1988, p. 437) ndm.Iq n??$d7 ~ 1 a ~ l u f h  
~ ~ d r u o ~ n l ~ ~ n ? n ' a w  a ~ ~ a n ~ : u ~ u n ~ ~ I ~ n ~ w a s i  o Y u  iio~~~iillnmu t ~ o ~ o a s e  

a \.Ll ns:~ ~?ofulun~.rdgum~7u~udf 

~.oai!la7id, ua:;f (Setgiovanni, & Mmre, 1989, p. 213 ) nrii?ii  AT?: 

7 ~ i l w n ~ : u ? u n w n ~ ~ ~ n d a u  ~ ~ l o u o ~ Q ~ h  ddo:l$~m~ud~rwq7id~u3~~ krniu 
? o l d . r : ~ h o ~ @ i i ~ ' r o p d f  r ~ ~ 6 ~ 1 u n ' u ' u a ~ ~ ~ i n ' u ~ ~ ~ u  

~lnu~uoi, L L ~ : ~ ~ L L U U  (Stoner. & freeman. 1989, p. 454) n k 3 i l  nm:$dp 
t HUIIIEJ ~ ~ : Y ~ u ~ I ~ v D J ~ I s . ~ L I u T u ~ : " ~ ~ " ~ ~ ~ R ~ o ? I F I ~ T ' z u ~ J  7 uo~aulPnvoxida 

LunLLUu. LLR: nLua (Baternan. 8 Snell, 1999. p. 425) nd1aJi nl?rljJl 6o 
naiu~ilui3u~~~u'ulunY?1"3nqQn~f Q (iruaAn~uuuu~ri~) m1~0u$?~rburhniyl~n1fdij 

t 
a~h lsuard?  oGwulnmu R ~ U ? I I I V O J C I W ~ W O J ~ ~ ; ~ ~ ~ U U  9 O ~ W ~ D L : O ~  ~ ~ a : n m i J ~  
~ ~ ~ J u H u ~ ~ R ~ ~ ~ u R ~ $ I ~ ' Q ~ ~ u ~  
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saufiw6 (Robbins, 2001, p. 314) ndiai7 n12r $3 niJ7ud~ R ? ~ U A ~ U ~ ~ \ U  

msiZjnhsdan$ul$~dnis~m~~i l1~~7~1 
d I Y  I 

0~yLjZFij7 n-n:i=h %l GW n n l 3 n a e i i ~ i ~ ~ ~ l n ~ ~ u n  yus~7si~~nr  aonriaYnm 

2. ~ m u d i & p  yao~n13~@-1 

ncu ~:oupw (2540, nril 82) nlji2il nixid7 ~ 5 o  o i o ~ e i ~ t l n i ~ ~ l ~ s i i t f u  
' c lu  c, 

rnui~n%ng~~~~'nwntiuonlu n"sarilluknyusni~Ga~ni3ln' n-a?u~flu$iirciidei urinls 
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Is<  nadu (Wright, 8 Noel 1996, p.392) nd72il nn:@h~%+i~ h@adi J 
p. 

U. 1 

J~~lniuo~cinis ~wnea:r~u~~iunaw ~ L ? D V O J O J ~ ' ~ ~ ~ I U ' I : U Z U ~ ~  ~?wuo~m?:~u-is J 

~ J ~ ~ L ~ ~ ~ I J A I L ~ ~ u J ~ ~ w ~ ~ J ~ ~ ~ u ~ ~ u ~ ~ : ~ ~  udiilunissi~~itu47u1~~~~~~~ ~ 5 7 4  u33& D 
d 

n o h i s  l i t u ~ l n ~ i o n ~ u ~ l ~ ~ i d a w " w u ~ ~ ~ 6 n 3 ~ n l r n l o f i ~  

r7%n, lla:au?ta~u (Razik, & Swanson, 2001, p.317) 1767347 3lUVa~n71t 
aad d @I i l . 1 ~  n n l . r f i n ~ u i o ~ a n o t i u f i o ~ u n ~ ~ 1 d ~ ~ 1 ~ ~ ~ d ~ ~ C 1 ~ f i n $ ~  L L R L H * ~ ~ O E ~ I : ~ ~ ? L R ~ ~ D U ~ U  v 

~ilums~6un~iu~i%~a~a~cl"ni~Iu~:~:~11 rfin wa6~ii~mhiao~6nm 'I~uuGmYija 

nrl~fi~mhda$wui adn'nisni ol6mi~nlwm~d~~n~m~~dd LIMLL~RJ 

3. u~1W~nqrrijaaanla~@i7 

u u u n 1 ~ ~ ~ ~ 1 i j ~ ~ ~ t l ~ ~ ~ ~ d i ~ n ' ~ ~ ~ ~ ~ ~ ~ 6 ~ 1 1 ~ ~ u " n n q w ~ n ~ ~ ~ ~ ' ~ ~ 1 $ i ~ i  

d ~ r h P n i w ~ ~ & ~ ~ ' R o n ~ ~ ~ n ~ ~ : : A i i i l ~ ~ ~ n ' ~ ~ n ~ ~ n  U LLR~~~~~~U~RJ\%~~~~I::IL~'IIM'U~~ 
dcl  ei dRw n~~Wnwifln~~:~i~ilij~?"wu~n~11~11ilu~=:Ku r h u ? u n q ~ ~ w ~ n o ~ Q ~ n ' u ~ ~ ~ ~ " J o n ~ ~ : :  

w i i i i ~ a i  U unqai ~ n o ~ u a a  u~%is (2540, nlii 159-21 6 )  I ~ n l r w 4 o ~  n~~r~i i r i l lw~iw 
" d* 

d r ~ o ~ 6 u d s r i r n ~ n i w " u ~ ~ ~ t o i ~ i  d ~ ~ o n n ~ e r ~ u h u + i n u n ~  ~ ~ i u ~ n n  ?~qainsd (2540, 

~ $ 3  42) ~ I G ~ G ~ ~ O J  dad ni7rQGi Iij 4 ilsrnm Ao 

1,  nqafjni~rfldi~f~?wR'nwrur (Trait Theory) 

2. W ~ ~ ~ ~ ? ~ ~ ~ I ~ ~ J W ~ ~ ~ ~ T T U  (Behavior Theory) 

3. nqu@-n?rfldiiiu ~niun7f & (Situational Theories) 

4. nq wijni7:$ili i i k l ~ r i ~ i ~ d & d  (Transformational Theory) 

3.1 n ~ l r j m ~ e ~ d ~ r ~ ~ q ~ ~ b g n ~ r w r  (Tnit Theory) (Ruao~ciwad) 

~ ~ a u  $-IJCFI~ (2541, A C ~  I 75) n t i i ~ i ~ n i ~ ~ n ~ i n ~ ~ e ~ r R ~ i % ~ ~ ~ ~ ~ ~ n w x  

~i lun$un~u~?nr~-n~cu=: i j~131u~~o i i  .gdi ~iluuir~FiriirPn idmui~nRji~1Fi" @:LOU 

rij, q ~ : i i ? w ~ w r u r d u ~ n c i ~ ~ i l 7 n ~ ~ i u  1 u s : ~ i ~ ~ ~ t n l ~ u l f i n n f ~ d  I ImYiijnvtnw 
?nr$naw@h ~ a ~ : u l i ~ ? ~ ~ n d  tau 6 &IU Go Knwwnwmu G n ~ u p i j  
nAjn,~n,~3nw R'nroc~Wil~yi K n ~ w y n t  n n w  ?nrKnwnrm7~~iu qmKninvwni~ 

k n u  l l s i ~ 1 ~ n 7 5 ~ ~ ~ ~ ~ i ~ ~ w u i i  ~ ~ K n i n ~ r u f ~ a ~ t $ h  Q L ~ - I ~ L ~ ~ ~ ? ~ ~ ~ R ~ U ~ T ~ D % U ~  u 

d~-Rn5n7wu odn?lu lilu$h I 6 o l i ~ c  ~u;rnt-G fl71~?%nminai ~Q~~nrRi7uru:l~fiq~Bu 
f i n 7 ~ P ~ d d  u~n13nitwudIi t~umna 

qnd~u7 
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i j ~ . r 3 + i  d ~ r ~ ~ i p ~ j  (2544, MC-I 3 5 4 4 )  I ~ T ~ S ? Y S ~ U L L U ~ A F I L ~ L I ~ ~ " I I P ~ ~ M ~  

AT?:$IL%~?~~~%IHI~~='YD J $u?u (Oubrin) p~nn~sAn~~~larri~u11LP3tluii ouqru~narue 
* *  A 

a ~ n ' l m d i 5 e ~ u n 7 ~ u f ~ d s l u n ~ s r i i ~ ~ u  ~nainilid~rurinlmmco tcjwindrcnu 
~2wrh~'sr u~:~nl.n~'an~r~~nnal6s'~n~56mi~an!~rin~s~iluw*t07 U tl t ~ ~ t o 7 n n i d n w  
f i d ~ ? k h j ~ ~ f l l . m ~ ~ 0 4 T l $ ~  ;€I 

n4uum : ~ i i u ~ n ~ n n i ~ n i ?  7 111 (general personality traits) dJd5zn0lJ 
dd * 4 

I d h u  R~ULQO&UIU~MLDJ ~ ~ J R ~ ~ J ~ ? I U I ~ ~ ~ J ~ Q I ~ U B J $ ~ I ~ ~ ~ U C I O ~ D U  

a d l ~ ~ r i w  !6%~ ~ i l u n u n h u ~ m ~ o a n  n ~ r ~ i l u n w d ~ n ~ ~ o ~ n ~ o a n d c ~ u ~ : ~ ~  n?iu$uun.s 

n~~o~sunin7lunxffnioiu ij olsu&Cu nnu lilunug nu ~unin?~u~~an~5iiin77uow nu 
z~rionmn W~in"son nis~~ninnuio~~r~rd<n~11ft~d~1~un~'1i1~7u 

n judnac : niu?~~njnl.mrtniu~nhniwd~w"udn'u~~u (task - related 
d 

personality traits) ~ i l u ~ n r ~ n u n r t 6 ~ i l ~ ~ ~ ~ n n ~ w n ~ ~ ~ u o w r  a~{diiid~tiniiw altar 

r i n ~ v i ~ f i n n 3 7 u h ~ 3 ~ 1 ~ n 7 ~ i 7 ~ ' 1 ~  &dlznou&tl n?7~5rn?~+u ~?iu~ui'loaisa~due= 

nm~~iiuomirulo@u n ~ i u m n i s n ~ u n 1 . r ~ n ~ ~ u \ 6 u ~ ~ n a 1 u ~ ~ u 1 . m ~ u n ~ s J i u n i  

un?wn?r n?u?unwlunutar n?~un$ i~ iy  u a ~ n a i u r n l u i r o n ~ u ~ u ~ ~ n ~ w ~ 6 ~  

qkn w ~4R(Rjj~16 (2551, $umnu 23) ndmii ~ $ u u ~ n u  o~nmfio?sml 
t A W E  d 

ma:@iiuu u r ~ ~ n l ~ d n w ~ ~ i ~ i l u n o ~ n n s ~ u u ~ ~ m l j n u r u ~ n 7 ~ ~ n ~ n n l w n y u u u l l ~ ~  
Y riobGinnmu mu~sn\un1ni7~u i.du ?t-uR'nurur&ua5Oryq.p & ~ u ~ o r n e n ? ~ ~ a . r ~ ~ ? ~  

&nu ~n iw n i r ~ i u ~ ~ ~ u ~ u ~ i i u  ~ I ~ U ~ ~ I ~ ~ U ~ ~ ~ Y ~ ~ W ~ D Y R Q ~ S ?  ~ i l w s i u  Ino R R B ~ G R R ~  
(Stogdill) ~TiU~~ot6dl:nouue~~nr~naxnl3~ilw~~l0~nlilu 6 nqu 16uri n iu f ia i  

rprul.m(capacity) 6'Iuwahl?il (achievement) 6 1 ~ ~ 3 7 ~ ~ ~ ~ % ~ ~ ( r e s ~ n s i b i l i t y )  6lunll 
%iawi2u (participaeon) hurtnlw~~w (status) LLR:&WRIIIU~T~ (situation) uri6a:lliq 

" c r  nil? t i  u ~ ~ r u ~ ' n a w n i ~ i i l u ~ ~ ~ ~ r i ~ s ~ ~ ~ ~ ~ d u ~ ~ ' ~ ~ j  LF o~ w o d ~ z l i ~ a n  n~uiwn-y n n d i  

oiatilu~d~~nifi~~u~iG?m~n'~r)w~i~~ Hauoduwu~rid~ ucirinia~ni~wa~uqudo:: 

liunq~~nsoc::tdw~awltuir &iuu~G!nal ~ ~ ~ ~ u ~ ~ d i n ~ d i i ~ i r i ~ m r 3 n ~ n r z ~ n  

ii o ~ o  L E ~  ~ ? ~ R ~ U ~ ~ O # ~ R ~ J ~ ~ ~ U U R ~ ~ I ~ ~ Z H ~ I ~ R U L ~ U ~ I I  (IB~CIB-) rillnudIril6 
@7 ((non-leaden) 16%61lou 

a m  w ~ n ~ s ~ n a ~ ? w ~ - n b m - u a c  ~ d ~ & ~ ~ m d ~ i r l 6 ~ ~ 1 d ~ ~ u ~ i $ d ~ d i  
dx&Zwe ~ui?m~nlmmrad?;~r Bdqot~nanrmjntila ~du? w ~ ' n a w d i i n ~ i u ~ ~ ~ I i  

i-wfl u ?rui?hl.mmrih 7 Id u~:~ob~'nuru:silu~n5nnid tr'ufi~a'n"u37u d ~ ~ i w i i i j ~ ~  
~ i o ~ n n ~ i u u a e d o ~ ~ u ~ u a ~ d n 7 ~  U F ~ B ~ ~ J ~ S ~ H I U E J ~ J W Y ~ ~ ~ ~ ~ W ~ ~ W D ~ : ' I ~ Y O J ~ ~ ~ ~ ~ ~  
n71u~onnR'o~ 6 u ~ d i d i j d ~ r ~ d w a l u ~ n ~ n ~ ~ n 1 ~ d ~ n n " ~ ~ ~ l b ~ ' n ~ w s ~ f i ~ ~ z ~ " n t f l ~  v 

lu~n~unis&i i \ r i i f l3~~1~m LPU lui[oyh~n?w u?nR'nuu a~o~6n~rEm~u~u'ua'ou 
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~d~rruudat adqts?n~% r i J n a r i i h r i i ~ ~ i i ~ n u u $ ~ n 1 ~ ~ " 3 ~ 1 ~ i  u rjcin'a4 l# iw8rg~uA~n'~n~tl 

A 81 u i ~ d ~  I U A ~ T L ~ ~  L I U U ~ R J H ~ I W D J ~ ~ ~ T I ~ ~ ~ ~ ~ ~ ~ ~ U V ~ J ~ I ~  P S U U ~ L  O L ~ W L ~ U ~ ( ~ O I G J  

Pirflun'o~d~nwhd 7 1nnn~-i i lnduaa:ir~~f~ri~~daid03 

3.2 n q ~ ~ , j n ~ ~ r { G ~ ~ 3 ~ n q Q n 5 ~ ~  (Behavior Theory) 
I d "  qLnn W ( R R S ~ R I ~  (2551, ~ M T ~ ~ I U  23) ndi?ii n i~Rnww~An.rao 

nmu~ilufiirll 'iurdo~alnnm4n w?nr~'n~wm3iu L Q ~ $ ~ ' J I ~  aimu~-lodorlr?'~i n nu4 
A d d  ~ r i w ~ m t ~ u ~ ~ u ~ m ~ n ~ ~ ~ = : ~ r ~ ~ n ~ u d ~ : ~ n ~ n ~ w 1 6 ~ w ~ ~ = : o ' ~ f i f i ~ ) o " ~ 1 ~ ~  uirilwkrilaun 

M%L; u2~aio~ u 'niainv$~la7n~i  d~w~~n3fu i7a  d i l l ~ $ i d  w$~~jldids:iip1in~w 
unun~.r~tfio~~m~~mR"n~w~3~u~il~~t%i l n a n q ~ ~ n i ~ : ~ f i 1 ~ 8 ~ w q Q n ~ s u  iiuu7W n 

ad. nqwgnrn~rgnjd 
r . ~ L L U U W ~ ~ ~ T T U ~ ~ I W ~ U ~ ~ Y N E Y  O J ~ ~ U I D  01n W R J ~ U ~ ~ ~ ? ~ ~ L ~ V O J  

ii w6nua:!?n' (Lippitt and White) iaJnlinlll&J 181031 R.R. 1930 ~m~~fltffui;tuuu 

v uuu :o 
1.1 ~ i i ~ ~ u u ~ n n i P J l n u  (autocratic style) i ~ u ~ o n r i i ~ ~ ~ ~ t n ~  

~-n^~ulot?dnunsr a $  ~~~r:~ilu~fljrimun~il~~u~u~~~:53n~~d~):r0~~71,4 U id o l ~ u a s ~  
G ~ i i l 7 ~ a ~ 7 u C ~ n i 7 3  

I .2 @iil~~~d3:?ilidlCI tl (democratic style) $d7~lo:rhifi7nun 

~ i l ~ ~ u l u u ~ : i t n ~ ~ d ~ 7 ~ 7 2 % t 6  ol~uiurr$ffa~il~~ui U ~ C D J ~ T . ~  uio:uoulfifin'Y'~n'~]rJ'q'~i II 

Y C L I  ~ u ~ u ~ ~ u i ~ u l u n ~ z u ~ u n ~ ~ f i ~ ~ u ~ ~ ~ i l i ~ u ~  oaa:iin,s&nd~? I n  onrll.ri8~lanidriynnu 

~ l i ? w i ? u ~ u n ~ s k h ~ ~ ~ u ~ q ~ i c i ~ ~  7 
2 

I .3 ~~uu~RiSuu (~aissez-jail style) $id~:~nnuorlfid~ bLM:t%7 

~n onL? bl~liiqo:rli orb ~ ~ h d i n o ~ ~ i l u ~ t i i ~ ~ a ~ d n ' ~ " ~ n " ~ ~ ~ ~ ' ~ ~ ~  lI 

2. ~ d u u u w q i n ~ r u { i ~ u u u n q ~ ~  ~ f l  ~ i j i  (TwwDimension Theory) 

n ~ s i ~ u ~ f i ~ # u d u ~ ~ ~ n t l ~ ~ ' u ~ t i ~ u a r ' ~ I o I a I  ( ~ h i o  state) InoliniTuI6inltln?w 

ijd~thSn~wun~wqRn33~~0;1~1a~uiilu[Sti~u 2 OW i; a 

2.1 i i A f t s & ~ h d  (initiating structure) w qlnnuuaofdq dduan~fi~ 
~~iur iuwluh~ni i~wi i l  U LLR:$WJ~'~GI-~TI 

fl lSdlOUtrl~'1~1J1U L ~ U S ~ L ~ L I U U U U U W W W O J D J R ' ~ I S ~ I ~  ~ J J I U  ~ ~ M U $ ~ U U Y  U W U ~ ? ~  

R R ~ J ~ D ~ S  I I~TBDR~IUMUI~~~L~~US:UU ~ n ~ ~ f i ~ ~ u ~ d a ~ n ~ ~ ~ u n ~ ~ ~ w r i o d u ~ i ~  I$ 
n ~ ~ u r A < q ~ ~ n ~ s i i i n u n t k u m ~ ~ " ~ o ~ n ~ ~ j i i ~ i u  i 8 n ~ . r d n i r w ~ ~ u n ~ u u " ~ ~ o ~ d f i ~ ~ u w  
~ ~ ~ ~ ~ ~ & M ~ ~ ~ ~ ? ~ u ~ ~ ~ ~ I J ~ M M " T ~ ~ ' ~ ~ I ~ ~ ~ J I  ~ ~ V I ? ~ $ ~ J ~ W \ ~ ~ ~ M W R ~ L ~ D I ~ ~ ~  

l o n ~ ~ l ~ m ~ 3 n ~ c i n n u p m ~ ~ ~ ~ ~ ~ 1 1 1 ~ ~ ~ ~ 6 n i 3 i 3 ~ 7 1 ' t b  w s ~ n r r u ~  w ~ J ~ I J ~ U I G Y S ~ ~  

L ~ ~ I M ~ T U T I O J O J ~ ~ ~ S  
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3. tduuu wq ~ n ~ 3 ~ ~ ~ i i ; ~ i l u ~ ~ i ~ u n ~ s u ~ ~ ~ ~  (Managerial Grid Theory) 
r d d  a ~o~~uanua-aCu lI ~ ? J u $ ~ a u a n ~ a ~ u a ~ ~ u  t d o 3 u ~ ~ ~ n w ~ n ~ ~ ~ o ' t l ~ ~ u ~ n " ~ 1 ~ d ~ t u u n ~ ~ n n u  

J u  a n u ~ ~ ~ s u a n a a a n ~ ~ e r a u e i i n d u u u w ~ ~ n ~ ~ ~ ~ ~ ~ m ~ ~ ~ ~ n v ~ ~ ~ i ] u ~ ~ ~ ~ z i ~ u ~ d o u ~ t l ~ a n ~ ~ ~  U 
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U and Y a 

I 6  Ba ~ ~ B ~ ~ U ~ M ~ ~ ~ K R ~ ~ ~ I C % ~ < ~ ~ ~ L I R U  (concern for people) nuun~5?usnvld 

fll?uih<yflus?u (concern for production) 

u u u ~ ~ u ~ ~ ~ w r l ~ n s r u ~ r 0 i m u ~ ~ n 4 ~ u u n ~ ~ n ~ w '  5 uuu fla 
1) LLUY ^ O U ~ W L ~ B % ~ S B  (impoverish) go $ d 7 d l ~ f l ? l ~ h 6 ~ f i u ~ 7 ~ ~ ~ :  

RUGO 
2)uuuAninKv (wuntry club) ~ n ~ ~ 7 i ~ b ? l u r i l ~ ~ n " ~ 1 m ~ u 7 n ~ ~ i ~ ~  

n~iuh<qn"y~iuu'a~1 

~ ) L L U U W I  ~6 (task) ?ID ~ I I ~ ~ I K ~ F I ? ~  u ~ ~ < I J J I U U ~ ~  ~~j fg  
 mu h<qn"YnuGatl 

4)uuuDn~W~ nod ~ n a d m  (middle ofthe road) Go $7#lflm?lu 
E 

RAlq Wn34lMUBZflU 

S)UUU~~U (team) ~ ~ ~ ~ ~ i j l h ~ ~ a ~ ~ f f i ~ ~ n " u ~ ~ u u a r ~ u ~ i n  

niw 3 w q l n ~ ~ u ~ ~ ~ i i n n q ~ ~ w ~ i i s m ~ u i ~ n n i r ~ u u ~ W  nuo~~uanua:@u 

~7nw77i7 ~ ~ I J ~ M ~ ~ E I J  L U A ~ ~ L ~ H ~ U ~ U  (Blake and Mouton) $ 7 3 6 ~ 3 : ~ ~ ~  
u 

I ' i m l ~ J ~ j l w  o ilu~~nuuau g~irildI~fiinE~ruu 9 nr wwu ui~nuwoue:rr~4~~I~~Aun~~ 
v *  * Jrm wirqa d? wunu$~~3uun w 4 4 n w  fhibkinr~~uw 9 n z ~ r w u u n u b ~ ~ a m ~ 1 ~ m u n ~ n 7 ~  
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i ~ n u g d  q~ u c r r ~ i u ~  2 unu dou#i$t%7d u u m 7 ~ n 7 ~ ~ ? ~ - 1 4 ! i 6 i  m l i l t l  
Y *  d 

n i ~ u ~ i m j n ~ ~ ~ ~ ~ l ~ u ~ ~ w q ~ n ~ ~ u  5 uuuW o 

1. ~~7imuu (1 .l ) hil~~i~rilr1~n~w~~nssun7~11"~~1~i11jflu'1~)n"dfl~lb~: 
1 d ~ 5  w ~ ~ 0 3 4 1 ~  

2. qdiuuu (1,g) L B U C ~ ~ I L U U ~ J ~ F I : G [ ~ U W I U $ < U ; ~ R R L ~ ~ ~ ~ M ~  q 

w ,  d 
W U ~ U I U & J ~ ~ ~ T ~ L ~ ~ M ~ ' ~ ~ ~ ~ ~ ~ O J L D U ~ ~ T ~ ' U ~ ~ U ~ " ~ H R ~ U  udlrjlnq~non4uu~u"Rw'pio~~~uM'n 

3. iiiq~ruu (9.1) ciiqauud u ~ ~ ~ w ~ ~ n r r u n ~ s u i v 1 f i ~ a I ~ ~ 7 ~ ~ ~ ~ ~  
udodir~Go-, b u \ ~ ~ u ~ ~ n ~ ? u n ' n ~ n ? 1 ~ 0 3 q a f l ~  ~ i l u ~ d i i ~ l a u u $ u ~ u o ~ ~ ~ u i d ~ : h ~ ~ ~ w  7A 

Y a ~ n d i w l u  I n r i l r i ~ u l ~ n ~ i u n ' o ~ n ~ m a s y ~ ~ ~  n'iQ1ii~na~u~iluuywdv~l~{iau37~ 

4. ~ ~ I L L U U  (9.9) ~ i l u $ d i J l d ~ w ~ ~ n ~ ~ ~ n i ~ u ' r ~ ~ ~ d ~ ~ ~ ~ ' u n " ~ n u ~ ~ ~ ~  

wam w ili~~u~ilutl$mr ~ i ? l o u i ~ u ~ ~ u ~ n = i u w o l a t u n ~ ~ d ~ ~ 7 ~  ln ; l? iu i~u i ia iml~  
ir-~~Gmuds:~.unmu ~ ~ ~ F I A J  u I?n d ? 0 d f l 3 1 ~ ~  OIOIUWBJIU~~SI 

5. f i l l l ~ ~  v (5,s) ~ ~ U ~ ~ I # I K R ? ~ ~ H ~ I O ~ ~ R U L L R ~ ~ I U M O A U R ~ ~ L ~ ~ ~ ~ Z M '  

n ~ ~ u h 6 q ~ ~ r i ~ ~ n u a ~ r ~ ~ u ~ u r : 6 u d ~ u n a ~ ~  ~ d o u i ~ u ~ ~ u i i n m u w n l o h  HRJIU~IL~O 

'il1umun35 

4. ~ I l n u u w q A n ~ ~ u ~ f l i ~ ~ 1 1 ~ 1 n q ~ ~  3 G W V ~ J L ~ R R U  ~lnn la5o l l lya~  
uniin e ~ b l a l e l a  biii ~~unwqGn~.ru@h  flu 2 5; an iu  (Reddin) dl u ? h u ? d u  

nqai 3 Oft (3-0 model) rialvilAm wqlnsrutd~ 3 % l a  D ~ ~ J J I U  i~14~ciuK~ui unrijS 

i / ~ i s : ~ u a  'Ldiud~~di aaomuu 8 uuu iiu uuu4iids:im~~~um 4 uuuffo i~auuue 
(developer) u (execu five) {f) u np (bureaucrat) uar (ynrl u (benevolent autocratic) 

UUU[~I 6 ~ l l s r ^ ~ n ^ a w ~ ~ o  4 UUYGO $0d0 (missionary) $UOUR?W (compromiser) d 
" b *  nuvil (deselter) L L R Z @ ~ J ~ U  (autocrat) ( L R ~ U R ~ R  7 ~ 1 ~ l n l n f .  2540, M ~ I  51-52} u(i 

n .u oddhAniu w u i 1 n i a u 1 n n ~ ~ u r i u w ' ~ d ~ 3 w ~ ~ ~ ~ = : ~ i 1 ~ w ~ ~ n ~ ~ ~ ~ 3 ~ n " t ~ ~ ~ n i a d ~ u ~ ~ ~ u  

ua: ~ R ~ ? . ~ ~ I L Q ~ ~ ~ ~ A I ~ ~ I ~ ~ M ~ ~ ~ " L I W ~ ~ ~ ~ ~ ~ L C ; O J  O L ~  J L # O  L L F ~ ~ ~ I ~ ~ ~ ? I J W ~ ~ ~ ~ J U ? I E ) ~  

mulrii~u~~aa~u~mwn1~FLdd~~i~'~~~l3~01j nju"uu'ni~v3~'lniu tl7 o ~ u ~ ~ ~ ~ I u ~ # ~ ' I o R ~ I ~  

aonnljo~r:ni~~ wqln'1~u~r01 Ku no~un~rn&~r  7 

5. u 3d LLUU ~ ~ i n l l u @ ~ d l a ' n 3 1  v 7 ~ 1 a  a:uu 4 3euu (system 4 
r * d  

management) R imn (Likert. 1 961. p.223) w ~ruuuo ~ n m u i ~ u ~ r 0 7  LY~ 'LCG~J  
5-YU 4 T e w  ~ ~ a n ~ ~ d ~ u w n ~ ~ ~ ~ ~ j o ~ n ' L n i l ~ n i ~ ~ n ~ ~ ~ o " u d a ~ ~ ~ i ~ ~ ~ t b ~ r % ~ n " ~ ~ a ~ n ; l ~ s  

dw 7 U ~ W U ~ ~ ~ : ~ ~ W ~ R ~ ~ ~ ~ D U ~ ~ I ~ U U U ~  ~ I F I D = : U . W ~ J ~ - ? ~ L I U I I U ~ ~ O ~ ~ ~  ~ J L L ~ S L U U ~  1 

I~PU~~JJ:UU~ 4 ~~oo~~ 's :~ IY Iw~o~ Is I~ou~~~: :uL I~~~LY ' I ' I ~~~  kufqu hi old$ 
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Iruud 1 n u n i ~ ~ r u u ~ ~ 8 s n - n  (exploitive authoritative) @?W~S$ 

~ ~ I ~ L B ~ ~ ~ U $ G ~ J " ~ C U Y ' ~ ' I I ~ M * O ~ ~ U ~ ~  idiW'$~fiuIrnu~G U s? @7%127~1%1~19 

$Gf~6~1C~a~G~ouintwn1~nR"~1n'~$$1J"~$1"~u'y'117ina~~~nnR"3~tJ'~6~Y"q~~ 
rruud 2 Proni l~tvu~ N ~ P ~ ~ I L L U L ~ C R ~ ~ ~  (benevolent authoritative) 

1us:uuu"f$3 kn~ t~n7so  1 ~ ~ r i ~ ~ 6 u l i ~ a i  mui'1n3~if647 k ~ ~ ~ i i i  J @m:aauiu 
$ 6 ~ ~ 6 ~ ~ t p j ~ ~ $ f 1 7 1 ~ f l d  03m'7~73~ l  ti73\unif dfi~? J ~ 6 a d l ~ I - i f i ~ l ~ f i ! n 7 3 K ~ 3 ~ ' L ~ 1  

U U  Y u ~ t  nd~~un~$nu~nuCy~i7 n ~ ~ ~ m h ~ ~ ~ ~ n d ~ ~ ~ : ~ ~ ~ u ' u n i ~ ~ ~ u n ~ ~ u ~ ~ = : ~ ~ ? ' ~ a  ~mw 
~ ~ ~ m l s ~ ~ ~ n l r u ~ ~ o d ~ ~ 0 = : ~ n ~ f l ~ n 7 ~ ~ 3 ~ . 0 $ i Y " ~ ~ u Y " s y ? 1 1  

.r:uud 3 isonilr:uunlrGmw~nije (consultative) ~ a u ~ r ~ ~ d g d l i i  
A L 

n77u ~aouu uar l im~lo  $ f i 6 ~ ~ ' ~ 3 7 1 ~ 7 n Y " u  ~ i ~ r i ~ r r u ~ ~ ~ ~ ~ u ~ u ~ ~ a : : h r " ~ n ~ ~ n ~ t l ~ a " ~  
o~nllinw~74otu$rn'JJ"~R"uY'y'111 u~l?ff~uriiin~s6~~~10d&idi~~=:n~:u4~~~0 

G C J S ~ U Y J  lI u c i ~ f i n i r ~ a ~ i i m i ] i ~ n ~ ~ ~ ~ I ~ C i ~ o ~ ~ ~ a ~ i ~ i ) = : d ~ ~ ~ ~ ~ ~ ~ a I d  
d ~ ~ ~ ~ J ~ ~ ~ I T ~ ~ ~ ~ ~ B E ~ H ~ ~ U Y U W ~ ~ W I J ~ = : L ~ M I ~ . ~ " ~ ~ ~ ~ U  H~~~LILL~U~~$IUII~~JIF~ *I V 

d s i l i ~ k ~ y a i  Y ~ ~ r ~ ' ~ ~ u u i y a i i i n ~ i ~ ~ n ~ ~ u i m ~ t d a ~ n ~ ~ ~ ~ u ~ u ~ e ~ ~  
T E U U ~  4 ~ L ~ ~ ~ ~ s : u u I $ L $ I U I ~ ! ~ ~ ~ U ~  7u (participative group) L ~ U  

da a < ~ ~ u u n l r u ~ n ~ s n  a ~nsn (Likert) I K ~ T R C U  H ~ W U ~ ~ ~ ~ R  AITI~~IIURLO~II u1 [ I U R ~ ~ J  

nkhl&sr r i i ~  dido1$a~~u~~uo:nr:fi7~~ tln$u$i7~~rn37u~d~&u ua:na~ul%i~b 

~ . ~ G ~ ~ ~ ~ o ~ I s \ ~ L ~ L I J u T ~ ~ ~ ~ u u B ~ ~ ~ ~ J  (downward 
r t 

communication) ~ m . r ~ ~ d a ~ a m . i ~ i n i ~ ~ " ~ t b u ~  (upward communication) 37un~nlr 
A a A 

I n d  EI na WIIWIU LLu?uDW(horizontal communication) ~ r ~ i l  J LW ~ U ~ ~ U J I U ~  o $uf:R'u 

~ A s q  iTu&?tl l u n ~ ~ ~ ~ l o ~ 6 f l ~ 6 ~ 1 ~ ' ~ ' 1 1 ~ ~ n 3 ~ ~ f l n - 1 ~ f l m 3 ~  w U h ~ ~ n m u  d s?w'ur t~ l id  

~ ~ ~ f i ~ ~ ~ ~ % 7 ~ ~ ~ ~ d 0 ~ 7 ~ 6 1 ~ ~ ~ d ~ 5 ~ ~ 7 ~ 7 ~ ~ ~ ~ i f f ~ 7 n l ~ ~ i l 4 ~ 3 1 ~ ~ ~ ~ ~ ~ n l ~  u u 

w~~innisinw.ua~8~Gin (Likert) WY~IJ?UWO J 0~6nl~ddd~z~n3n7wd7 i]ffl'~dIfuuu 
~ n m ~ . r u 5 ~ ~ . r ~ r u u d  I u~rsruud 2 Iunwnwni~iluc~uuat ~~6n~~Ciijdsrimirn7wp 

~ ~ I ~ U O C ~ ~ ~ ~ T Q ~ ~ < U Y  PI ~ n 7 3 ~ ~ ~ 7 l L ~ ~ & n ~ 7 ~ 7 " s ~ ~ ~ ~ ~ f i ~ ~ 7 ~ l ~ ~ ~ f  2~ 
A d W C  m e *  d d 

R?XI~~l l l - IYl  3 LLRZfZYY7l 4 WJUU R L ~ ~ ' I M ~ T D ~ I ~ ~ ~ U ? M I T ' Z Z U U ~  4 
d a d  ~iluszuuni.ru?ini~nmn 7mnFi72b O ~ L I H R J ~ U T I J  i~Fiin (Likert) UHRJI$L+W~~$~U~ 

a e n w o z ~ u u u u n ~ n ~ ~ : ~ ~ ~ u r n n ~ i ~ a h u a n ~ d  I R ~ ~ ~ u ~ ~ u s ~ H ~ ~ u u u L ~ ~ T ~ o ~ ~ ~ [ ~ o u ~ ; J ~ ~ ~  U 

3.3 nq~~ijn7?z~~9ril.7uan7un7f d (Situstlonal Theorler) 

n n r : n ~ ~ u n ~ m i s ~ i n u ~ r ~ ' I ~ ~ ~ ~ ~ " ? t l i  ~IuKua.rsui%~ia (2540, nril 
53) ndiqi7 m ~ d n ~ n i ~ t  ~d~a~uan7wn7~nr"  (situational  in contingency) ifuni( 
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~ T Z U ~ N  n.R.1967 n l ~ ~ n l t l ( d l ~ ~ ~ ~ d  I R L ~ ~ ~ s W ~ O ~ ? N ~ ~ ~ Y N : . U O J ~ ~ ~ A ~ O ~ R L I  
nl.rdnwwqftnr3uuo~(Ih dr idu~u~i  unmuni~diwewlr o.sfi~:nou o d i t ~ m o  r i i ~ a d ~  

usi$~&+iuwud bcq oinnlsi6 &wuii 11~:8n~~~ua~~fi~~:$un'u~iau11a~~~~1di~ ~ d u  
u.rsolnw~o t o ~ ~ ~ I ' Z F ~ I ~ L I U Y O J ~ I ~ ~  d s e ~ u n ~ r n h n ~  gdq rtlflusiw li wuil f i ? r n R ' n ~ ~  

d da nli7~lnodwnd~ d o  w q ~ n n u  ~d~~~uu~nuuunu~nud~2:h"aw ad9~~uYn~n~un13oii4 

ii ~iruniri~ulrini~nw'~1,d"on~u~dt I n  sw o~u~unio~f is tn  o t l d i ~  luao~unirddc 

n ~ ~ o r i ~ w a r i o d s e ' ~ n ' a n i w ~ a ~ ~ d ~ ~ ~ u ~ ~ ~ ~ ~ u ~ ~ d  ntddstnoudi~ 7 lu 
u, A d  , 

noiwn~sni~eii~adods:~n%n7wtl8~~~1u"~0~n"~1n74s"~1~04~~7n~~am7~n7f ni 
~:ria~diu~d"drru~i~1'~1~ O J ~ ~ ~ ' I M ' L H U ~ : R U M ~ O H O W  n~o~n'u~n7un7s~ibdH"~ s:rlllri8do  do 
iui i isn~un~smq6id q su~daald a d i t l ~ u i ~  tiriqozsiocd U o n e u u ~ ~ a ~ ~ r t ~ I M ' ~ ~ u ~ : ~ u  
n l u ~ n ~ u n ~ ~ n i n ~ 6 d s = : n a u d 7 ~  7 l u ~ o ~ u n ~ s d d n ~ r r i ~ w ~ ~ i o  L L U U Y D J ~ ~ O ~  ~ $ u  unuinw 

Y n~ n ~ n ' n w n l s f i o d ~ a ~ r ~ ~ u ~  f c~6ucya- i  $ f i 6 u ~ q . a ~  ~ d n w i ? u ~ w ~ i l u 6 u  luni J 

n ~ u n i r ~ ~ ~ r l . 1 ~ i i ~ n ~ w a i a o J 6 ~ T r n a 1 1 ~ ~ ~ j i t ~ ~ t l  n r l ~ ~ ~ t ~ ~ ~ u n ~ ~ u ~ a u n ~ ? : ~ ~ ~ n i u  

a n ~ w n 7 m l i i u u ~ ~ ~ n  t-pijdril~~njd 
1. TIq~~l l l? : f f l7~l%J H ~ ~ u ~ ~ s ~ ' u D J ~ ~  L A  a< (Fiedler Contingency 

Theory) nqa~mlun~mnho4~  w LAD$ (Fiedler, 1965. pp.538-539) ~~udlsi j~nl3t l~u?u 
d & u ~ n d g n n r l u ~ n w ~ n ~ ~ u 3 ~ n 7 s n ~ ~ d n w i  ~ t n ~ s ~ p f i o ; n ~ ~ n n r s u  r~aelwno~ni.luo~ 

mi;n~uinl dsenouhn~a'nn~s hn'y fid 
1.1 uuuni?:fIh (leadership style) ~ ~ l r l ~ ~ u n u ~ n l ~ w u u ~ ~ w ~ ~ 1 ~  

M ~ J  w n ~luunll:@7rlld ~ W U  (task-oriented leadership) M% ullunllr~dillf! 

4 ~ ~ ? 7 u [ i U W i ( i  (relationship-oriented leadenhip) ha~sll&lnyn~nnlw ll~cu3Jo4~,lo u 

"t t J d  u o ~ ~ u u n ~ u d m ~ o i  (Fiedler) IKwuiuuvnnuauy n"~nn7wa~"tltizdu Q ~ f i u n i l  .uuu 
? 

~ n ~ ~ o u i w m w i ~  J ~ I = : H J ~ U ' O  ~ l d  !R" (least Prefened co - worker scale) M?OUUU~RUOA 

64 (LEI ~ I ~ L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I I ~ ~ ~ ~ u u w L I O R ~ ~ % ~ ~  ~ u w n m u i l  $iriiluynn~dil 

U T J ~ J ~ ~ ~ ~ J ~ U L L ~ ~ ~ ~ I ~ $ ~ ~ = : U M U L L ~ R ~ ~ ~ J  ;nu7 u n a w i ~  ~ F I  surius~~~lo~~n?iuR"uGude3 

~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ ~ R ' ~ ~ ~ ~ ~ ~ ~ ~ ~ U L ~ L I ~ ~ ' L I ~ ~ ~ ~ ~ R U O U I ~ ~ ~ ~ ~ U K ~ ~ ~ ' O L ~ ~ ~  filu?u 16 lie 
f 

~ J A I ~ I ~ u ~ R : % Q : ~ ~ ~ ~ c u ' ~ ? " ~ ~ ~ ~ u ~ ~ u ~ ~ M ~ Q R L I  &&odi~sioldw มห
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usnilln& ~ ~ n ~ n u ~ ~ ~ ~ ~ o S u ~ s f i ~ ~ o < ~ ~ ~ ~ ~ u n ~ ~ d d ~  J 7 5 9 6  
" d' 
61JU 

I. n3lnrillriuihMil~ $ ~ ~ " L I $ ~ Y " J ~ u Y " ~ ~ I  (leader-member 
W U  " 

relations) muisfia ~nuruznaiurillriui~:ni~t ~$in'u$nu~nuCya3 nin@in~a: 
[$ ' i?u~~ui in~~ul i lan i (  finmu~n~swd~<~ua:iY~ uee!n?qulioiian'up i ~ n n ~ i i  

n ~ ~ u r i u w ' ~ ~ o ~ ~ ~ n o ~ ~ ~ ~ 1 ~ ~ ~ d ~ ~ n ' ~ ~ ~ ~ ~ ~ ~ l ~ 0 n ' ~ ~ ~ w ~ a ~ 1 1 t n ~ ~ ~ ~ ~ n ' ~ ~ ~ : n ' ~  u+ruln 

fi?la~~&ifian"u kA~~4ilFI?la.J~"uw"uh €)lr$-~EiJdldd~ 
2. lflf \~&IJv O J J ~ U  (task S h ~ t ~ f e )  ~ l l ? f l &  3 ~ 6 ~  l l l ~ ' j i l ~ 7 ~  

i d  u 
Y J J ~ & ~ J ~ U ~ J " ~ T ~ M ~ ~ ~ ~ U J ~ M ~ ~ : ~ ~ S ~ U W U R R ~ ~ S U ~ L ~ ~ ~ O ~ ~ L I L ~ U ~ I U ~ < W L Q U  Y 

$riuj<uuiyai ni ul~ndiu3W nw3:~ii u u n i a u i ~ s ; ~  wdZsi?w'lT ~ ~ n n ~ i i l n ~ ~  H ~ I J  
J 

~ D J J ~ U U I ~ U O U  u(inin~ilw~~wnlljl$d1:4~ n~urn?ouatiin~~u~K~%uFa"o~ umn~i i  

~ W ~ J & J S I ~ J J ' ~ U ~ ~  L L ~ ~ U O U  

3. dlu7ornud7Lnlu~ (position power) ~ u l t ~ f i ~  B ~ U I . J M ~ ~ #  

Y D J $ ~  1 l ~ n ~ d ~ j l i i i ~ ~ ~ ~ I u n ~ l k ~ n 7 ~  n ~ ~ ~ 5 m ' n ~ i ~ u ~ t n i . r ~ ~ h  ni.r~douiiuntit&o 
n ~ . r ~ n d ~ u ~ i ~ u h u ~ n ~ i ~ d ~ u ~ o ~ u " ~ ~ ~ o ~ ~ i l ~ ~ ~  ud~~n$~iklan~slnod~wna~u~\iuaou 

o7nnuuwmu ~ i ~ d ~ u ? o ~ u n ~ d ~ m ~ 3 " ~ u a : n i s ~ s ~ n ~  s?ug~n ,r~$  oud?rmris~"ronima 
d'd m 

~ ~ I U M ~ J U R R J ~ ~  B I W ~ ~ ' M U ' ~ ~ V E I J  @7i7 fi9~un"s 3 il~Fjlluu ~ n 8 w a d u ~ d  LLULI'YOJ @I 

d ~ ~ l n ~ ~ o ; ~ ~ i ~ l i l o ~ ~ ~ n ~ ~ ~ u i ~ ~ u ~ ~ a a n ~ ~ ~ i l u ~ n ~ u n ~ ~ n i i  8 mlwnlsnt 

2. nqaJjn7?cf~ifl7u~nlun13ni~~d~aoi~'11i L L R L U Y A W ~ ~ R  (Hersey 

and Blanchard) L B O % ¶ ~  UR:LLURU%~+FI (16dtluu?fiw w ~ ~ ~ ~ ~ u ~ ~ ~ : : ~ ~ ~ I v D ~ u H I ? ~ u ~ ~ u  

u r i ~ i ~ I o I a I o u ~ : n ~ ~ ~ m u i j ~  (3 - D w e l l  ~ o c  aalu (Reddin) U ~ G W U ~ ~ I M  J IRI) 
~~d~wq8n3ruun~Hi~l i lu  v 2 tluu 1 )  W $ ~ T - ~ U U U U ~ J J ~ U  (task behavior) Uac 

2) wqlnrruuuuq J k ~ k d  (relationship behavior) ~ ~ ~ 0 l n ~ f l ~ n n ~ 6 4  2 U U U & D J ~ ~  

~ ~ x l ~ A i i ~ ~ ~ w u u u u o ~ ~ i ~ : u ' ~ ~ I u u ' ~ ~ d ~ ~  U 7 GO 
2.1 uuuuonncii~n~o&nir (telling: S1) ~ 9 ~ w q E n n w a ~ { t h  

n ' a j ~ m u p ~ i + n ? ~ ~  ~ u w i c i i % f i m ~ r ~ ~ i ~ a  u U r i l f i & ~ $ a ~ X w l n n i i  u h6n~s'Asmsnic 
d 5:nii~~i~n'u~m?a~~:b-6.~ J ~ I J C ~  o~~~zulmilwnia~orna~~uun~~~G~~a 

2.2 uuuuiun??u~n (selling: 52) ~ i l u w ~ ~ n r ~ u u n ~ ( d ~ ~ l i , ~ ~ i u u a :  
Y q ~ n ? l u h w ' u $ ~  ndmaa # ~ i ~ m ~ u w u s n o i n o ~ ~ ~ ' ~ i u ~ = : ~ ~ ~ ~ ~ : ~ r t ~ u ~ ~  K ~ I G ~ I T A C U ~ U  
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X C 
( w i u ' L k ~ n n ? ~ u f i ~ o t b m ~ ~ o ~  ~ ~ i l l s t d n ~ ~ d a a ~ ~ ~ n ' u w ' ~ ~ u u ~ n ~ u a ~ ~ w ~ n ~ ~ ~ ~ ~ ~ a a n  %l 

nwniunmuriuwirhi~c 7 du m~h%hau nirns:@n~iuAn~nun7fuxii7 ~ i l w r i u  
2.3 $!I UUUIWZ~U~?U (participation: 53) L ~ U W  q ~ n ~ ~ ~ ~ ~ ~ ~ d  u 

t 2 
i ~ ~ i u d l u r i  ~ ~ n a i u ~ w ' u d ~ ~  mji#m f i i . luueze~~ U nll~n~unismii L L A : ~ ~ ' U ~ U ~ J  ~rwoe 

Irin7smh q u  r i ~  ~rciunmGinuo~ $ 1 ~  

lun~rdfjfimu 

2.4 LwlJu ou~allo47ufiaara¶I d-ru751 (delegating: S4) Lfl~~q6itl33~ 

~ n ~ @ i j , d  j ~ ~ i u ~ ~ a r ~ ~ n ~ i u ~ u w ' u d i ~  nriwlo ~ ~ 1 r i l o r ~ i ~ n ~ ~ ~ n ~ ~ u a : ~ m n 7 3 1 ~ " ~ 1 ~ ~  
t eYv 

~ ~ ~ J U ~ ~ ~ ~ ~ ~ ~ U ~ I U ~ P ~ U ~ ~ T ~ ~ J ~ M M ^ ~ D U ~ ~ ~ M ~ ~ ~ L I J ~ U L L ~ ~ ~ I  ~noriniu.~:fid~uiolw u 

n ~ r n ~ ~ h ~ i l u ~ r 8 r n d u n ~ ~ ~ i ~ ~ u ~ ~ b l ~ ~ n o t i ~ ~  
u a n o ~ n u u u r o ~ n i ~ : ~ ~ ~ I u ~ n ~ m ~ i i ~  7 n~uCfndmulu&3 

&,XU E n q a g u w d i i ~ f i ~ ~ o i  wn-ndd14 1 lnod~oiun~~d~nri~w~i)~~p~dR su~~de~~dnwst<u 

u n ~ ~ ~ ~ i a ~ l l i n n a i n w i o u ~ o ~ ~ ~ ~ ~  4 4 u i ~ I i ~  2 s d l ~  
A 

l. ?s3in~xlu~.ro J J I ~  nuiuff~ ~m'nluocijn~iurnui~nQn'n~r1~ 

niunulunan'nx 
dad 

3. nqqpnni J $ L ~ ~ ~ M ~ ~ u " u D ~ " ~ ~ I u ~ L L R ~ L ~ ~ ~  ( ? q P  nuaavn, 2551, 

unnnu 23) b % ~ u o ~ d ~ ~ u u  iii7disani1 n q n ~ i ~ n ~ ~ $ a l n u i  u (path-Goal Thsoty) 
d a d  ~ i l  wnquinmun~n~iJ (Expectancy ~heoy) Iwdo~ni1!3IoIun1si1m nqugu~aoii 

(d~~~nj~Riiddl~ou~"sil~M'f1~3'nuri$iY"~&~Y"q 1 i a 1 ~ u r r ~ n a ~ f i o m i u ~ i l ~ ~ u 7 ~ 1 d  

I h l ~ l i  B?IuL~~LRLL&~ ~6~lh@illrl.loomfh4 4 L L l l L l  ;€I 

3.1 C I ~  lJ LLU U&T (directive leader behavior) ~ f i 7  uu u &:\d 
f $ f i ~ u ~ ~ n i I ~ ~ ~ ~ i ~ ~ ~ ~ ~ o ~ ~ ~ ~ ~ ~ ~  d n ~ r i i ~ m u ~ u u ~ n ~ a u a z ~ Q ~  usriin~.rrii~un 

3.2 $ ~ L W U & H Y U  (supportive leader behavior) $~IUUU&:IC 

miu t ~ ~ b ~ 3 d n 7 ~ ~ ~ ~ ~ ~ n i ~ ~ ~ r i f i 6 Y ' ~ $ i ' ~ Y ' ~ ¶ 1  %l ua:Z.n*n~~u~ilum~un'u~n~u 

3.3 (fi~auudrhwi~ (participative leader behavior) $dwuu&:~$ 
cii &n w Cf w uri $siud <Y fiYm LIR: ~3 ml cn7 ~91YfliY~~diu U G ~ ~ I ~ L U ' I  u7 i ii3 ui3 xllun7 3 

&a hl5i 
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a 
3.4 ~ ~ P I U U U ~ J R ~ ~ U  hkk (achievement-oriented leader) $~'ILLUUU 

*& P * 
a:& ~ i l ~ ~ u ~ u d n i n l  u ~ ~ L ~ : ~ ~ @ H ~ J ~ ~ $ ~ u J ~ ~ L I Y " ~ ~ ~ ~ ~ ~ ~ Y  w ~ ~ u ~ ~ u s = : ~ I J  $4 J?~V?J 

I ~ ~ ~ u ~ B o u i u l u n ~ ~ u r n u i ~ n ~ o ~  @617-&17~mlnhu 
a -  d usno-m$uirnqwgu~~aoil f d i o c ~ d $ u w ~ ~ d ~ ~ w ~ ~ n n u $ d ~ ~ d  

n ~ u ~ n 7 u r n ~ d ~ u n n i 7 ~ i i u I d  I n  o i i i l a~uan~un- t~ddh6 i~  2 ilecu I P i r ~ i  Saru Aiu 
$ ~ C ~ ~ I I ~ ~ ~ ~ I U R ~ O ~ ~ " U & ~ U H ~ I W  L L ~ R ~ O U  

r . SoC~ciluflGU"an"uY'y~7 I6uri n~r iu f iu6o~rn iunu~~n  l# 

~ ~ J ~ ~ L ~ J L L ~ : ~ ~ ~ ~ ~ ~ ~ ~ R O I U ~ ~ S ~ ~ ~ ~ L I ~ L D P H ~ ~ $ C ~ U ~ ~ U C ~ ~ ~ ? U ~ ~ ~ ~ I ~ ? I D ~ ~ ~  
n7iurnulan 9:8aio~nqs$iril uuu8d1 u d ~ ~ n i u ~ 6 ' i l n i  l a  tijn?lumuixi $4 arIriboni.r 
ui37uuu6fl?utr U 

2. ~ 9 & 6 7 u s t n 7 ~ ~ 3 ~ ~ ~ ~ ~ & ~ ? i  l f l ~ d ~ j i 1 2 1 a ~ ~ l u ~ l n T n 9 ~ ~ % ~  

ua~~luii~uaua:1~6adn7f~d7 L L U U ~ ~ ~  

nlw 4 n q u ~ i 8 n ~ t ~ ~ i l i ~ u ~ ~ ~ a ~ ~ 3 ~ ~ 6 ~ ~ a : ~ ~ 1 &  (Evans House) 

4. Mfpjjuu~Si s a ~ e a ~ ? p u n = :  LURGU (Vroom and Yetton's Decision 

Making Model, ~ J O J I W  ?fu?G RUPBIw, 2551, rrnllnu 23) ?nl+10f lay 3;ll (Victor H. 

Vroom) t ~ n t  %all &lira g ~ u n h  (Phillip W. Yetton) ~ % ~ ~ u ~ ~ l l ~ i ? u u n i ? : ~ r ~ ~  II l u u ~  
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Y 
uo~nl~Ca8wla (decision - making styles) Y W ~ R  ~ ~ n u n a : ~ u n ~ ~ n ~ ~ n ~ s r n ' ~ ~ t b ~ ~  5 ullu 
d a ~ n o n n K ~ ~ C u n ~ i u 6 ~ ~ n i ~  k d  

4.1 m 1 ~ ~ 1 ~ u ~ o ~ ~ l l u r w ~ o n l s  (autocratii decision I l l j n  A!) (d7 

~ ~ ~ t b 1 0 L ~ ~ J ~ l r r ' j  

4.2 nissisl8u~ouuu~w4onis (autocratic decision II M?D All) tdlil: 

! G U $ ~ ; A ~ ~ ~ ~ ~ ~ $ K C J ~ L I ~ " ~ ! T ~  L L ~  u ' J k f f * l o ~ $  ua$8o? 

4.3 ni~kiiulsauufinw (consultative decision I )I% CI) $lo:: 

w u~:uon~iuAm~itb~1~~~3u~~n$6C~n'urJuqm ttrini-i&hlaln a h %  

4.4 ~ ~ % I ^ R u ~ I L L ~ u & ~ I . ~ I  (consultative decision II M?O CII) (41 QoE 

i?u&nu~unn?iu~Auu~t$~~auauu:sii~ .) 9 7 n n ~ u ~ ~ ? u ~ l u L d 0 3 ? ~ ~ ? ~ ~ 0 ) ? ~ l d a  

i~n~sGmh10lmsd~w'J 
4.5 n is6~bhbt ln in  (group decision ~ ? e  GII) ~ i ~ l r i n ~ u d r i w  

iaulumsfin~i nu.r?nt ;R ~ ~ a n ~ n ~ i u 8 n ~ ~ w n ~ : ~ a ~ u l i l  

3.4 n q ~ ~ m a z ~ ~ r i l n ~ t l P ~ r i ~ 3 0 d ~ 3 d  (Transformational Theory) 

~ o 1 u n i ~ n i i l ~ ~ l i u ~ ' o ~ n i ~ i i ~ r % ~ ~ ~ ~ ~ 1 u m ~ ~ ~ n I u ~ ~ 4 ~  474 yuo~ri~nu 

uar o d h l s  f i ~ ~ ~ f i n i s ~ w u i a ~ = : ~ d ~ u u u d ~ ~ n ~ w ~ n 7 7 : ~ ~ ~  neonL9al % J ~ ~ ~ ~ J " M ~ & L A ~  

uw?Wnh<q7 ria~dd 
3.4.1 nqa~n~~r~drilr~u~~dowsniwrrarni~r(rii~~uu~~an~d~ou 

n73:fl47$4 ~o~uuud u ~ r n ~ a : o h Z ~ n  (gLn w w~d&%ud. 2551, 5umm~ 23) l<fiill 

u u ~ ~ n n i ~ = ~ ~ i u u u ~ d d n w a n i w  (transformational leadership) 611n77r[huu~ 
usn~d-dou (bansadionalleadership) U I I ~ U L $ ~ ~ % ~  O<U IR fliSunj7 c? LLUUY o ~ n i x $ h  
Ad-" nuwnal6u (the model of full range of leadership) njnw 5 +~~ilwnl~r~~n~iid~:<u~~or 

nmc ~ ~ ~ ~ i l l 1 e ~ n 5 ~ t n d ~ ~ n ' u  I n  o i $ u o l n n i ~ c ~ f i ~ j l u u u ~ 7 ~ ~ ~ 7  LI (laissez - faire 

leadership: LF) B~~ i lu i~~ iJ ldr iu~~ l i id f  PI ~ ~ I % H R ~ ~ ~ ~ @ H " S O ~ ~ ' I I ~  :%I%W  AM"^ ~ilu~nnad 
L:d Y u~cln~arfdi (no" - leadership)~Lar~uuun~~tlu91 o~ ffi~dii~la:~n~wa @iw:iunu~n 

u ~ n ~ ~ n i u ~ ~ ~ u ~ i n  {dlfkJfllf lJ"3~13~~lJu373 ~ ~ t ~ c ~ d r ' i l  (passive management by 

exception: MBE - P) ~ I ~ ~ I J U ? U ~ ~ U U U ? ~ J L Q ~ ~ L % J ; ~  (active management by exception: 
t Y  

MBE - A) L ~ O ~ ~ ~ ~ ~ W ~ ~ L ~ ~ ~ ~ U I ~ ~ " U I ~ ~ ~ O J ~ ~ T ~ ~ O U R U O J ~ O ~ ? ~ U ~ D ~ ~ ~ S V U W U ~ W V ~ ~  

$~ulnoni3~~en i ~ d u u w ~ d ~ = : ~ t l ~ u " ~ ~ n ' ~ ~ ~ a : n " t b ~ : ~ i ~ ~ ~ ~ ~ n " u ~ ~ i  b o d  w s~~uCf\~'nlu 

Gnna razni l~th  $ ~ ~ P : ~ % ~ I J ? R L L ~ ~ ~ W - I U  ~ J O ~ O I : L ~ ~ U ~ I T L ~ D U U  AILM JJ ~ C H  
Y. ~qwn'w Q ~ i r o n i l  n 7 a ~ ~ m ~ ~ ~ n ~ u n n ~ w n i m i  (contingent reward: CR) U R ~ ~ ~ > : < U Y U  

8 & Y  
n J 3 YMU L ~ U € J J ~ ~ ~ : ~ E J  uv D J ~ ~ ? : H ' ~ O I U Y  U Y ~an~difflu (transactional leadenhip) h u  
~r~ud{d~? i i loe ! r l~ r~n%~~~~ ind~rn i i~~  n~?e($ijlr~uuid~ou~nlw (transfonatlonal 
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X t 
leadership) n ~ ? : ~ d i ~ ~ ~ ~ u ~ r ~ w q 6 n s ~ u n ~  4 a h  (4l's) 6ijdsz~n%aau~nni7ni~r~rtq 

' 2  d ~~uuuan~dhuw $hmu.lmnr:@ ~ a l ; u u r i ~ ~ ~ u l u ~ a n r ~ ~ 1 ~ 1 ~ 1 ~ ~ ~ 0 ~ n i ~ Z 5 ~ ~ 0 ~  

M A ~ ~ ~ ? I ~ ~ ~ J ~ u ~ I ~ ~ u R ~ ~ u R ~ R M ~ J ~ L I ! c  
d 2' nix ~ t o ~ u u u ~ l l s l o u m u  ~ditfiorGwuislu.lyn~~nr~wun~4&~~n~3:fJi 

I G L A ~ U ' W U ~ ~ ~ ~ ~ I ~ ~ ~ ~ U ~ ~ ~ ; U  ~ U H U ~  ad714 ~ ~ ~ n r n s ~ ~ u ~ i i ~ w t T J d 7 ~ 7 ~ )  (empowerment) 
Y 2 C d l "  f: n ~ ~ n m ~ s d ~ w ~ o o r r ? I ~ ~ u ~ u a ~ ~ n ~ ~  uiRn.rrnl~d =J or? n ~ i i ~ n u l n a  @ ~ i u  n~ugihuu 

s : n r $ u Z ~ $ n ~ u ~ ~ i ~ + u i a I ~  J 7 r n s ~ i u ~ ~ ~ ~ n w l w  I -  o l i ~ ~ i o ~ i t m  ~J I~UIWLLC~~~~~? 
LLYULII~ tlu~n?~f6sr=d ~ ~ d o n i ~ w " w u ~ ~ l ~ 6 n ~ s ~ n w ' ~  un'snlw 5 

illr:h'bww 

(effective) 

.d 

MBE-P 

L%S?U 
Lkl" 

(passive) 
(active) 

MBE-P 

frequency 

nl w 5 njuuuua~n~?e~d~ i i j~ r r '~~~ iu  (The model of MI range of leadership) 
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ni7r$hiillruu~d uw~nlw 
d 

~ ~ ~ ~ ~ ~ J ~ I I ~ I ~ I L ~ P L I U H ~ I W P L ~ ~ ~ ~ U L L ~ ~ ~ ~ J O ~ ~ ~ ~ ~ : ~ ~ ~ U ~ ~ I L ~ ~ I ~ ~ ~ ~ U  

ad-t~~fiul%m n h 2 6 e  n~~:~~~rilr~~uul~ourtn~wsrd~n^muadoid~~udo~un~n~ulu u 

inlo A a u ~ c g t h  q l u n m ~  95umsu d ~ ~ ~ i l u m . r ~ ~ # ~ : o n ~ r ~ u f l a 7 ~ 6 a  ~ m n i  oluuac 
$rn~ul$$du u a n s ~ n ~ t ~ h ~ ~ ~ r i l o - ~ ~ 1 ~ ~ ~ " 3 ~ ~ d ~ 0 u ~ n ~ w ~ 0 & ~ u 1 ~ ~ u ~ ~ ~  lI II lnodfid7 w 

Aor\6YuBnBwa~ o ~ { m 7 ~ $ 3 ~ 1  n d w  Aa fd i ro~i io:~d~uuan~w~a~ wu~o~~~"ciluw'd u 

d 
r i ~ ~ ~ i n ? ~ n ~ s u  ~ i o ~ ~ ~ ~ ~ ~ r s ~ ~ ~ ~ u ~ 1 ~ i i ~ ' a n t w a s i a n " u ~ ~ a = : n ' u ~ u n 7 ~ d i l ~ ~ d a ~ 1 u ~ n 7 ~  

Adp:  d* t d. 
1d$~nwn~u~uu n~uot n ' l l ~ c n a u u o ~ n ~ ~ ~ ~ ~ ~ ~ ' ~ u ~ d ~ ~ u ~ n ~ w i l : d ~ = : n ~ ~ ~ ~ d $ i ~ t ~  

1. m.r!ln%w eo riwiqnunisd (idealized influence: 11) ~ f I w ? ~ ~ r i w w  
f v -  d* 

un~$illwn~sd~r<ny ~naondou ~ .~:$~~~?~A-u~P~~IuIML~F~vw @10:60Jd 
a A wqAnrsulunirh~~ui7un'un'~[wi~l iinisoouiu inirwueziaanalu~mu or i in~r  

c~hlof ~un'uT-ni-1~f13in"~ fn7u ~rnn~unu~nri ~ ~ ~ ~ ~ ~ R L I L O M L H ~ ~ U ~ J R ~  
d 

2. nlsplp Lwoptil411l~d (inspirational motivation: IM) tiiqrilr t6aJ 

3. r n s n s : ~ u ! w n ~ ~ ~ ~ ~ ~ ~ i  (intellectual stimulation: IS) fii(lre&a~nle$u v 

~ ~ ~ ~ ~ ~ R ~ I ~ H ~ ~ ~ ; V O J ~ C ~ I U L ~ O H ~ ~ ~ ~ U ~ ~ ~ S J I I I Y I ~  ~d~~fiw~~tlitu~~~il:ns=:~u 

n?iuAnuo~('n~ul.n"uad~q~7oa:finad~r~ilusruu ~n~~fm~uo:l&?uian~~tun~sdoe 

4. n lr i i~~f i~n?lur i lu i j~110n~nna (individualized consideration: IC) 

~ ~ ~ ~ ~ ~ ~ ~ R ~ I U ~ ~ ~ " L I A ~ ~ ~ & ~ J ~ I ~ ~ J L L ~ ~ : ~ W ~ R  h o d i ~ ~ 6 a n ~ i u s i n ~ n ~ s d ~ ~ ~ n r i i c  
d a' uotuiatynns ~ ~ ~ i ~ l r r u ~ n ~ u n u i n r i a ~ w 7 ~ ~ : ~ ~ ~ 7 ~ 1 ~ ~ n ~ o u ~ ~ 0 b ~ u ~ b 6 1 t l ~  U l k r i u ~ y w  

a u 
U R ~ & J U ~ I ~ I ~ ~ R ~ ~ ~ O ~ D ~ ~ T ~ " ~ O U ~ J ~ U ~ M ~  7 

nlac ~47uuu ua n ~ d d  uu (transactional leadership) y n n l i l ? l ~  o €176~ 
X wuFu~o~nqvijn~ruan~id U U ~ ~ J K ~ J  (social exchange theow) ndi?Wo iilu8n^awed 

W R ~ E ~ ~ ' U ' I ~ M ~ ~ ~ ~ U & ~ I J  u u ~ F ~ L I c ~ ~ u ~ ~ I T u Q ? ~  L d  L I M ~ ~ Z ~ E I ' I I ~ T E M ~ ~ J ~ ' M U R Z ~ " U  5 7 ~ 5 ~  
t Y v *  dd m.rdtw~nic$nnio n4wy w ~ n u w ~ ~ n s s u n ~ ~ : ~ ~ i i l u ~ u u ~ m d ~ o u o r a i ~ r  us~~alssio 

{mulnd%ntia ~ d u  Fi~nouunu r ' J u n ~ 4  IUCH Timu YRY C ~ ~ ~ L ~ ~ U ~ ~ ~ ~ ~ L L S J L H ' S U U ~ ~  
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1. n ld$n~~~nlurnlun13d (contingent rewards: CR) $h~lp-lfiu u w  
a w 

w ? o & ~ u ~ ~ ~ ~ I ~ l n s n ~ . r l $ ~ i d ? ~ ~ ~ r i ~ m ~ 1 1 ~  L ~ ~ ~ ~ s I ~ u ~ u I T [ I ~ ~ Y R J ~ u ~ ~ ~ ~ s ~ ~ ~ u R ~ ~ u  

2. ~ I T U ? M ~ ~ U U U ~ ~  ~ l a n  l%:fl (active management by exception: MBE-A) 

~ ~ u w q ~ n ~ . r u n i s u i ~ ~ s ~ ~ u u o ~ ~ 4 ~ ~ n ~ ~ e d d o o ~ d r : u u n ~ . r r i 1 ~ 1 w ~ ~ u ~ l l n 1 l ~ d n ~  

n d i ? 8 o ~ : ~ r i ~ n ~ s f i w u ~ ~ ~ a ~ d n u ~ ~ d ~ t . r e u ~ n ~ ~ ~ ~ ~ 1 u  asi i :o$~~ufi~nuunwio~nin 
r: f inwaln~?e w ~ ~ ~ u u u ~ ~ n i ~ a ~ ~ ~ f ~ i u ~ ~ i ~ ~ r n  ~d~rilpr~hu~norrn?u~u~n7un~'1&~"s~ 

d* unrnuac1aonisuu:ril auur ~'Tonau~uan~unlmd 

3. n ~ s u ~ ~ i a ~ ~ u u a i  JLQLIL%J?U (passive management by exception: 

MBEP) ~9 ~ ~ ~ f i n ~ ~ ~ n l l ~ ? ~ ' l 3 ~  a ~ ( i - 1 1 ~  LIP: ~ a u  S / B  R I ~ ~ U ~ I T N ~ I T $ I J ~ U ~ ~ ~ ~  
A n - 

~~doun'un~~u?isn~rnuu77~~iltl~%~~n ~ ~ ~ r 6 i ~ i n ? u ~ u ~ o u n m u ~ ~ ~ u o ~ ~ n 7 ~ d g u n ~ ~ w  

$uirfiwwmnduh u r i ~ : ~ i ~ ~ n s ~ d o : i i w ~ ~ n ~ ~ u 6 ~ i l u n n ~ o I n ~ ~ ~ ~ s l l u  M ~ ~ ~ ~ J u R F ~ D ~ ~ F I ~ u  
~ M W ? J R L I  Ld~n?~<~fisl n7567'1clG n 7 f ~ ~ T n ~  YBY L ~ U & U  

4. n??e$h~~uumiunu~ u (laissez - faire leadership: LF) L ~ U W ~  Anasu 
I o~fihirilC/um~o u onuuuIiIriIwi ~ ~ I T T ! I J ~ M ~ ~ J  9 Iu~~F;nl.r I i i i ~ n ~ u n ~ s f i i ~ + I , ~ l u  

~r~ilurdub ~~:~Hu IQ  b 6 ~ ~ ~ l p k 4 ' ~ n 7 f  1 u ~ ~ ~ ~ : ~ u ~ R I u ~ ~ ~ ' L ~ ~ R u ~ J ~ ~ ~ D L L B ~ ~ ~ % ~ ~ ~ . I I D u  Y 

sion=lufi~w~qmdrnn$u &tu fd i r~~u~~~f ia~1~~~aun'ui7217wn73::~r%~ (non - 

leadership) EltbL03 
d n ~ i u ~ u w " u i h ~ ~ i i ~ n m r  W ~ u u u t d ~ t l u ~ n ~ ~ ~ u n ~ ~ r ~ d ~ u u u  U 

uan~ddsw ~ i ~ r i l u u u ~ d d u u ~ n ~ w u ~ = : ~ ~ ~ ~ ~ ~ ~ ~ n ~ d ~ t l u ~ ~ ~ ~ ~ c f l ~ ~ ~ ~ t l ~ ~ t l ~ n ' u ~ ~ ~ i ~ ~ u  

~iauss~rilmuw r~rio-~ilqiinsadii $hitilauuunnil~ uuo:n au~ua~cion?~uiY~io~nlru ad 

$niuIu~e<uddi ImunvIc~wi~  d l u ~ u c  Iuri~  d a~ irunvn  ou mo~nmusio~n~sutw 
Y Y d 
w ~ ~ ~ l l E l J ( F t l % J ~ Y k I f i  U ~ ~ ~ I ~ ~ . ~ L L U U L ~ A L ~ W R ~ ~ W P ~ ~ ) ~ ~ : ~ U R ~ ~ U ~ ' D ~ ~ ~ S P I D J ~ ~ ~ U I K ~ J ~ U  

Inun7anar$u nisp~I9 nmnato mud 
~ ~ ~ ~ u ~ n 1 ~ m ' ~ u a m ~ ~ ~ n ~ w  6 
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n i m l n o q d  sr6umrl5mxwilmwu u i l l "doun~wu~mi~r~ i i i ~~uu  
e 

~ianulduul~i~nsh ~ 5 ~ d m 7 ~ 6 3  n ~ ~ u t n u ~ e u u n i ~ n a l u ~ u ~ ~ ~ = : ~ i i ~ n ~ ~ ~ 4 n ~ ~ : ~ G ~ ~ ~  
a a noat tuuo~~  u o ~ ~ u i l ~ o ' ~ ~ n ~ u ~ t i ~ ~ ~ ~ u ~ n ~ i i ~ ~  kh ni~q:i i lua476iidrsh'a~~~q 

G ~ ~ ~ I ~ ' L L U ~ ~ ~ ? : : ~ ~ ~ ~ I B O ~ I J L M U ~ : . R ~ ~ ~ J ~ ~ L ~ U ~ ~ O ~  i n w ~ n n i w  ~~wiouihnq LIIWUR:: 

muuono~n'nm d ~ u ~ ~ ~ c ~ ~ b u c i i u n i ~ ~ n c l u ~ t j i ~ d o ~ ~ ~ ~  ~u~f in fnxuacna~u$~uq  

G~um??uo~nuot)7~~~n'~3~ 

3.4.2 t I ~ l ~ f ~ l ? r ~ l ~ ~  u M?BLR~(MI (charismatic leadership) ia7 

uir i  (charisma) o ? M ~ w c ~ L R ~ ~ J { ~ ~ ~ ~ ~ L ~ ] I M u I ~ ~  i w &  u~riin?iuunndw o d w  
~ ~ ~ l r o i n n u & q  ihri (~ouse.  I 973, pp.13-19) n d ~ ~ i i ~ ~ ~ u ~ ~ d ~ o l n ~ ~ ~ ~ u 6 ~ 7 ~ ~ ~ 0  

~ I U ~ % J H R H ~ R ~ L L I ~ U O W  Z ~ L & J ~ Z F I R F ~ O  $ c i ~ ~ & t l ~ ~ n ~ ~ d  1 )~~uT%~~w~~uL~oIwR~Iu 
q~a~uo~n?wc40uo~@i~ s ) n ~ ~ u d o u o ~ $ ~ ~ ~ < u ~ ~ r n ~ d ~ i l u ~ d c ~ ~ t l ~ ~ n ~ n ~ o ~ ~ u  

r; (C4Kufi;ai 3 ) ~ u i ~ n n ~ u t l a u i u ~ ~ i i l I ~ r ~ I ~ ~ ~ ~ u  ~ ~ L I J : R U U U ~ ~ ; ~ ~ J S ~ ~ J  LW o 

$ { J ~ Y I ~ ~ I  ~ ) L ~ ~ A J ~ C ~ ~ U ~ ~ ~ ~ I Q ~ I J G  6 ) ~ n ? i u ~ ~ ~ o ~ $ d i ~ ~ = : f i 7 6 1 1 ~ f i d 7  7)fwlu$! 

~ ' 2 1 ~  \ l l W i ( ~ l J l l l ~ f i ~ T l ~ ~  ~ 4 n ' n l ~  8)[Fi7Ui~fllll~l I I ~ J ~ u I W ~ ~ ~ ~ ~ Y ? J ~  w URLS)! 

n a ~ u ~ m ~ i l u h u ~ d ~ u o ~ n ~ u ~ ~ ~ ~ n ~ ~ i i o i l ~ : c p t l  y w aih1?3 

enm:$muu~di ou~nlw 83 

(Hi Transformational) 

nl?:(di ~~uuLLanud ouXi 

(Low Transactional) 

@ ~ I ? I ( ~ I L L U U L I J ~ ~ U R ~ ~ W  h l  
(Low Transformational) 

m~r~ii~iilriilruu~~an i11iou47 

(Low Transactional) 

r n a ~ ~ d ~  LLUULLI~ U U R ~ W  

p (Hi Transformational) 

rn~:fti~rf~uuan~dd uup 

(Hi Transactional) 

* n ~ ? e ~ ~ ~ u u u ~ ~ d o u n n ~ w c i ~  

(Low Transformationa I) 

ni?:wii luu~uan~di~J U 

(Hi Transactional) 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



A L 
uin (Bass, 1989, pp. 207-208) ndil i i  @ l l J l ~ i  L ~ U W ~ ? ~ L " I I O U U ' L H  

nu~o~u7nn-h ~n~~&~o~ivl i ianw~w1u~$o~~~t"lu7tldw7tlnl~ $ ~ 1 7 u l l j ~ i  u ~ u i ~ B o 8 ~ i d ~  
~ri& u r i ~ i n m l u n ~ ~ u ~ r i ~ n i ~ ) ~ ~ ~ y ' S O ~  $~\nrid~ilunid~na\ndij  ~ o ~ @ l u n v  
\nin u~uqnknd i~~du i l~an i i  w~n(t01ui1i (charismatic leader) u ~ n F i l J l l n w ? n l b  

h f f o  Baa (u 'l~T'lonq~ v d ~ ~ i l ~ a ~ s u d i ~ ~ ~ ~ w d ~ ~ d t b l 5 ~ ~ ~ ~ 1 0  ui@hiilulsi, 
e 

~fiu~ni~%nmuLh?ai r?l ase~nw:nis$n$d snn ~d ou d~\dni~uunimnu~un~~ O J ~ W  

dn(G~iilll7sflriQd~~uu'la ~ ~ ~ Z ~ ~ U ~ ~ ~ ~ . J : ~ ~ ~ ~ ~ ~ ~ O O J ~ ~ I S ~ ~ ~ I U R ~ ~ ~ ~ G ~ L R ~ L I ~  

~~erri?du?kwirsio fd~ii?u-i.riisrddrduaM'~d~ 

mrui~?sn~sinai lu~aguir  i j t i ~ u ~ ~ : n o u d r i i f i ~ a ~  a a d l ~ d v h l ~ '  
~d?u~7udlwe$n' i i n = ~ u ~ - j r ~ f i ~ a u ' ~ ~ ~ a : : ' u ~ s ~ ~ i l ~ ~ u ~ o # a ~ ~ I  o~nil.r:naudhniy d 

u A c uirn8tl0l;~ aynnsi;*i-mu?n LIIU+~I  r f i ~ i n ~ i ~ i o ( f i ~ n ' u f i ~ ~ 7 1 0 ~ ~ t i ~  o ~ ~ u ~ u 1 u n ~ ~  
t: 

s~ur r~ 'sns~~?u~;  o w i 4 ~ ~ r i ~ t l ~ ~ u i d ~ r ~ n t n ~ w  LLQ:LIXZW~H~ mnnisdnwi=r~mn~w 

~i;oan'unv:qfi~ w u i l m ~ ~ i l u ~ ~ ~ i i l d ~ ~ 5 1 ~ 1 i w u " ~ f i 1 6 ~ i r u u i u d i i ~ ~ ~ ~ ~ f i t l s d ~ ~ 1 1 ~ ~  L L ~  

mumnisuui Andu ~ R : ~ w ~ I ~ R ? ~ ~ I ~ ~ J " w u ~ ~ ~ ~ u L ~ ~ u ~ ~ ~ ~ " u  $u?uiA~rn~.rse\?oui 
1 - 4 

n~nni~u~:nqa~iifo?5un~~r~~i f i i ~ s u ~ ~ ~ n d s c m r n s & ~ ~ ~ n i ~ d ~ i i ? u ~ ~ ~ ~ ~ u u ~ : y ~ u  

iTouf~innmuirn w ainuR'34iuid4:: ~ ~ ~ I J ? u ~ ~ J ~ S L H U I L ~ ' Y  H ~ ~ ~ ~ I Y ~ ~ ~ I U G I U L O J  

4. ~ ~ ~ ~ ~ G ~ ~ ~ ~ ~ M ~ ~ R ~ ~ J T ~ W U U P I L L B I : ~ ~  (Bolman EL neat) 

IURLLUU. U R ~ C R  (Bolman, Deal, 1990, p.9 ) 1 A ~ ~ u o ~ u u o ~   to nrnunm 
0 u unndoon nmr$ijluotfu%mi~ n i ~ u a n ~ n n n n ~ ~ m o l c n i ~ ~ ~ ~ ? ~ ~ ~ 8 ~ n R ' 0 ~ n ' u ~ d ~ ~ u  

A ~ o ~ n i r u i n ~ . r n ~ n ' n i ~  0 ~ w u s ~ ~ r o ~ a o : l f i r o ~ i = w ~ u  q ~ ~ ~ ~ ? h i l ~ ~ ~ ? ~ i l ~ ~ ~  M?B 
rl 

qau a d  un d~ i ~ u i a ~ w n ~ . r . r ~ u ~ a u  i t n ~ ~ ~ i u ' a ~ a ~ u n ~ s f i o ~ a r u ~ ~ ~ ^ R w ~ o d s ~ n  aunm 
' a d  di if iu~~wdw 7 nj w ~ w n ~ $ ~ R n n ~ ~ n ( i ~ ~ 3 . ~ n i u i i l i n u ~ o . u a ~ a t n ' n ~ ~  d ~ n ~ : : @ ' ~ l u a ~  

~ ~ 5 ~ ~ ~ u ~ ~ ~ o o n ~ : a ~ I u ~ u u a  ~ ~ " r a n ~ a u  4 nsou W n n-nr@~~u'uIns~&ii~ n i ~ $ h  

~Guniws7n~u~~d nia:$~iiriltriun-~~~ii~~ ~ ~ ~ ~ n i ~ e ~ ~ i ~ u ' u ~ ~ n w r w '  

4.1 nl?.$hk<&~dn?7d (the structural frame) 
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u ~ ~ i n u i ~ ~ ~ l ~ ~ u a r s u ~ ~ ~ i ~  (2547, tlrii 229) nrjiqii nlar$di 

~r iu lnwni l~  ~ u l u i ; ~  w r l i n s s u v o ~ ~ i ~ ~ ~ u ~ u r ~ ~ : ~ ~ ~ ~ m ~ n ~ ~ n ~ ~ ~ $ 6 ~ ~ ~ u ~ a ~  

n~uIns~wiwni.rri~ ~ i u i d a l ~ ' u 3 3 ~  r i l~nuwa~n'n~s $61J"~Gufiyain'a~IJfiuZi w7a~ 
du. 

r~~Gouauua~u~~nr"7~n~sn~th~ i i~~u~ I3 '  

~liqt-p d l u ~ ~ i q  (2550, LI~ML~U 5) nd-nil nlx(i~i i lr~u~ns~a?~r 
d urn 

~ u q u i i d  wq3n.r1un~wilniii1rlu~~ nu-m ~ ~ n i w o ~ ~ ~ ~ ~ o ~ ~ ~ a e v o 3 ~ r 4 ~ ' ~ n ' u 1 1 ' ~ ' 1 1 ~ ~ d o l v i  Y 

u dd' 
U T T ~ ~ ~ M ~ U T I  a ~a46n73 ~ ~ ~ L P w ~ ~ Y ~ u ~ ~ ~ ~ ~ u ~ ~ w u ~ u ~ I ~ ~ ~ ~ u ~ H ~ s  D U W L ~ U  

n7-rmaruu nlrTma~6nir uazn7.rk~ni~ iUuh ~ J L C U ~ % J J ~ U L ~ ~ U M K ~  

113-qu Iw'nqa (2550, ~ u ~ 7 u u  5) ndlail a f l i tGulnr~~%~ 6n 
~ n i d i r n n w ( i ~ ~ u  uuu ~ ~ i r i l i j n ~ ~ ? ~ ~ n : G ~ ~ a = : n ~ ~ a ~ n u ~  Y uciriilunn~uni-ini~~~dltj~ 

~ T L P R ~ % w R  {~IUUUPLL~~UUUU ~ ~ 6 ~ n m ~ i j n r i : a t l  I-JURU ~ l u u @ ~  t h l i  uarid WI gfii LLUU 

a rvll ! % n w r h 6 ~ u r i b r ~ ~ i i s  nfiqni dtu~nciuu nmdaun ni-innanr riarn?nliud?.s $0; 

Go 3tmm:6~raeoonuuu u ' o r i d a  R:L&JFL~~UL~~U.!L~ 

lusuuw, i~a:;a (Bolman, 8 Deal, 1990, pp.15-18) ndmiiccdq 
3 Knvruruil nirunn~oond~nmu mu-~.mlimln@ P : : L O W R ~ ~ U ~ S L W ~ R ~ R O R ~ ~ D ~ D . ~ K U  

5 : i~uui~uuo~knuinm a - l h i u  h%<u r i l l~u lu  unu-tna d-t~tilunwnm nlr 

d~rrnu~iurr~rn?u?u u ~ r ~ d o i l ~ l u o : ~ n ~ u \ d ~ i a  r i l ~ ~ C ( ~ n  ~d nii l iwmu pndrtmn' 
X 6qnr.r~ ua:ni .rd~~ununuin~%~r~1~ u n n ; n n u n ~ s * i ~ ~ i w u n ~ ; ~ f i ~ i ~ ~  1 orrio~iini~ 

~dsoTu~nirlnooi~ui~ui~ d i d  UILIU~LI I I~TLL~JLIU U R : M ~ U R  U X ~ I ~  dl~l(n63ia~ 

nnn~iuau~u#ln~nw qllln'il ni7:$di rGu ln~ td i~  RUI U ~ J  

ni~:cij,~l$~'n?iufi~"~n"11~i31~~1~ U unmn n~rdr:mu~iuu~rn1'1n3'u~u n q s h c i w  

y o ~ y n n ~ i l a  7 i i n i s ~ ~ o u I u ~ 5 ~ 1 ~ ~ 1 d ~ u ~ 0  n l i d  ulsui a ngarfi uu r i ~ ~ u n u n u ~ n u n ~  

$ f i 6 ~ ~ ~ a i n i u ~ n 3 ~ ~ ~ n ~ ~ ~ g ~ ~ ~ u  n v ~ u ~ u u r r l ~ a d w ' l n f i ~  r h d o ~ ~ ~ u ~ i l w ~ ~ n  
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~r~"amsomou 
add r r w . k :  L 

4. u ~ o v i  s u ~ ~ n s ~ u ~ m r i ~ u w n ~ u u n ~ i i ~ d d ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

uac ifJu~~?~iluwa 
5. L ~ % ~ ~ U ~ ~ ~ M I ~ ~ ? ~ & L ~ D D T J I ~ ~ ~ : L I ~ ~ ~ W A  

Y U  a W 

6. r i ~ t l u n ~ ~ i n u i  o d  L Q W ~ ~ L O I ~ P J  ~ l u l ~ n ~ n \ 6 ~ i ~ r ~ n g d ~ u m  

iu~~anuluw~~ 'w~d~f in5h 

7. lJin~~~~l~~iluG~~.d.n~~tla:~~~~I]~~~ti~ 
d L 

8. L ~ ~ ~ U I W ~ R ~ J R ~ ~ J U ~ ~ ~ ~ ~ I ~ Y ' ~ ~ L I Y ' ~ ' I I I ~ ~ ~ L ~ ~  

9uw.r TO J W R  (2543, ~ $ 7  5) ndm% ~ i l w r u e u a ~ n ~ x ~ i h ~ t w * ~  
I R S J ~ I J  ~ ~ ~ ~ ~ ~ ~ ~ n i j ~ n i d ~ ~ ~ ~ ~ d i ~ ~ i l i n u ~ o v a ~ a e c i n ~ a  unuqnun~auidn 

d ,4 nisdsrmu~w u a z r n ~ n ~ u ~ u ~ n e d n ~ ~ u ~ n a i ~  n a i u 8 ~ ~ i u u o c ~ ~ u ~ r u u a ~ n ' ~ 1 ~ 1 ~ 7 ~  
a w a'n t o u u n ~ n ~ ~ r i i ~ u n ~ i l i v i u i  uin!d.ir n ~ R ' u a ~ ~ n u i n ' I u n i r d ~ ~ m ~ i u ~ o ~ a x ~ ~ %  o: 

~dau1o~n"uin ablum ~ r i l d  ullruw npsrtfhu u a c n ~ ~ g t t a u w h  
~ l ~ ~ ? n a ~ < u ~ ~ u < u m ~ u i % m " ~ ~  (2547. ~ r i l  229) n h 3 i i  Knanrr 

r i j , u ~ ~ ~ ~ u ~ n - i ~ ~ i i ~ i j ~ n ~ w ~ ~ ~ ~ ~ u ~ ~ ~ ~ a ~ i u ~ a  U Wo ~ ~ ~ ~ 6 ~ i ~ u m u n u i n  

Y ~ J $ ~ J ~ U ~ ~ % ~ ~ ~ U ~ ~ ~ ~ J B ~ ~ J ~ ~ T ~ ~ ~ ~ M L ~ O ~ M * ~ ~ ~ ~ L ~ ~ M U ~ L I O ~ ~ ~ ~ ' I  $fi6lJG~7 
& ~ ~ ~ U ~ ' , M ~ U T : L ~ U U U U U L ~ H M ~ L R Z ~ ~ ~ T ~ A ~ O ~ ~ M  lI n i o d ~ t ~ ~ ~ n n t l u u u d  

1. n 7 3 ~ 9 7 3 h 7 3 $ 7 ~ 7 ~ ~ 1 ~ ~ d ~ ~ l f f n l b d l l ~  

2. n l 3 ~ ~ f l l l ~ k l ~ ~ ~ n 7 ' f f i 7 ~ 7 ~ ~ ~ i & ~ ~ 7 ~ ~ 7 a 7 R 7 ~ ~ ~  

3. n ~ r i i i n w n n f i d ~ ~ a e ~ ~ u I ~ ' ~ ~ ~ ~ i ~ " ~ $ i u ~ " ~ ~ ~  
c. Llq 

4. ~ I S ? ~ W U ~ ~ ~ J ~ W V O J ~ I S ~ ~ ~ ~ ~ I U  @ 

5. n~sdr:mu~lu<u$$ifl~6~Y"q~i 
6. n w i i  ~ i r u ~ i u ~ i  o I d ~ ' l u i i $ n ' l i ~ n l u ~ ~ a i r i 1 c ~ w ~ 8 u  

n3?UmU75n 

~ i i r  nqujmira (2547, nrj~  301) nd13iic n7~r~iiriluuu~riw 

h s ~ ~ ~ a ~ ~ r i u i i ~ ~ ~ ~ u n 1 1 ~ n ~ u ' ~ d ~ i u I m u ~ : i j w ~ ~ n ~ ~ u 4 ~ ~  

I .  u a n ~ l n " r r ~ ' n ~ ~ u s ' i ~ i ~ ~ n ~ a ~ ~ u ~ = : ~ m ~ ~ Z ~ ~ u ' n ~ ~ u i ~  U t i i d 5  

2.  1 1 4 ~ ~ ~ ~ ~ 1 ~ ~ 6 ) ~ 7 5 ~ 7 ~ 7 ~ i ~ ~ ~ 6 1 1 f 7 ~ L 3 ~ 7 3 7 ~ ~ ~ ~ ~ ~ ~  

3. i r ~ w ~ ¶ d l ~ l ~ 1 ~ ~ f l ~ 1 r ] ~ 1 ~ u " ~ ~ 1 0 t b ~ 7 3 v ~ 7 4 7 ~ d 1 i ] ~ L ~ ~ ~ ~ ~ t l 3 n " ~  

4. u o ~ p r l ~ ~ ~ ~ ~ i ~ ~ M ' w U U n ~ ~ u i i 1 ~ ~ ~ i l n i ~ ~ ~ ~ ~ ~  
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as& (Hall, 1977, p. i9)nhqii n~6dxnauun~$d~uu~~~fg&~ 

1. ~ ~ " ~ ~ 1 ? 7 ~ & J r r ' U f h 7 ~ ~ 3 f l ~ f  3 l i 7 4 f l ~  

2. ~ n ~ s u u n ~ n ~ % n o r n j l ~ ~ a i l n ~ ~ n m u ~ ~ d l i ~ ~ ~ ~ ~ ~ % n  
r d  a 

3. dni~Ifi~?l~[il6qn"'~13:til~1~ ngtnmgl V J U ~ U I % I O J ~ T ~ ~ ~ ~ ~ U  
P - ~ ~ ~ v i m ~ i d e r ~ d ~ ~ n d i o d O ~ r n w ~ u n Q ~ n ~ s n ' u " u  7 

4. i jniGmr~i  t l u n a ~ u ~ u ~ u h : ~ i 7 ~ ~ ~ 7 % n 0 ~ 6 n ~ ~  

5. ~ ~ ~ ~ ~ ~ ~ ~ W ~ U ~ ~ ~ M ~ ~ J ~ U ~ ~ ~ ~ J ~ ' ~ ~ ~ ~ ~ ~ W ~ W = : C ~ U L L L I S ~ U I ~ U  
u ~ n n i ~ d ~ e ~ i l u ~ ~ u u ~ u a u  ~ n d  oui-dudiilunilunsounii 

6. ~ ~ ~ S ~ ~ J ~ U L L U U T ~ B L ~ O ~ U ~ ~ ~ ~ ~ ~ ~ ~ M U I  tl 

IUAUUU. LLR:W R (Bolman, 8 Deal, 1990, p.48) 16ninr77ii J Ill?: 

f~iilCfu~n~aonlunm~11~11asrs'i~~1:~~u~~u' 

1. ~ $ ~ ? l ~ h ~ y 6 ~ n 7 3 ~ 7 ~ ~ ~ 1 ~ 7 ~ ~ 7 t l ~ ~ n 7 5 ~ 7  ~7~L%Lf i l f l~  

2.  d n ~ s ~ ~ w ~ ~ d a u u n ? ~ u R ' u ~ ~ ~ ~ s ~ ~ n s ~ n i ~ ~ n a  y ndua:: 
i~rrm~"ouluo~dn7~ 

I - 
3. ~ ~ P S : U U ~ - M  7 dn*:?i(nifiill~7~~~=:~~'udn75d~uw 

4. iini~nnaoc 11~1~iiuw R IJT:L?JM(~? ~ ~ ~ : ~ ~ u l l a t m ~ r l ~ ~ ~ u a  

rauo E] 
"" a u ~ n n i s ~ n w ~ ~ d n ~ ? t ~ d 1 ~ u ' u ~ ~ 1 ~ ~ ~ h ~ o : u n m ~ o n n  rnn~w I) i! 

*d d ~ ~ ~ u ~ ~ o ~ u I w h . r ~ a s ' ~ ~ w ~ t l n i  JY"J~~YC~'IIT~Q~LPU 2) u1uu~ur~~:nsru~nnri~~umY"u 
c . h Z  d~lllll~unuuiiluuuu~Gtl3n'u 3) d m ~ ~ w u ~ ~ d u u u n ~ ~ u ~ u w " u ~ a ~ ' I ~ ~ ~ ~ i ~  n ~ q n f  

n un r~sr6~a~n~'nuIuac$In7~ 4) n s : ~ u n ~ s r i 7 ~ ~ w u a n ~ ' u d n ~ f f 1 ~ u m  5) mauuuaer 

ii~nuw tmdwnl~r i l~ i  wn dlthiou 6) I$~TI~Z~~~T~IJ~:L! uu n g ~ n  or4 rimrildg~~a 
a - \ ~ ~ n ? n d ~ u d ~ u n n ~ r ~ n ~ ~ n m ~ u " u  9 7) d i ~ q w ~ u ~ r n ~ ~ f i n o r i ~ ~ a : ~ " o ~ ~ ~ i ] ' ~ n a ~ ~  8) filnu~ 

~~muludrawir~o l ro~  ~ 1 ~ 7 r o i m I I  9) I K ~ ~ ~ ~ ~ ? u ~ R T B u I u u ~ R ' w ~ ~ ~ ? ~ ~ ~ ~ ~ ~ T J ~ u ~  
L A ~ ~ U  lo) I~n~~unula~ilufi~~un"u~~tl~=:~E~~nd~nriou r r d n i ~ n ~ a o ~  ~-I:LQURR 

d5:~3udl ~ t a : G ~ u d a t n ~ s r i ~ ~ ~ u o ~ ~ ~ u o  12) uun a u i % n o ~ h ~ ~ o o n o i n n ~ d I i I ~  

rilurrul5n u~z13) ~mn~irr~~w"uhr~i~~aulun~n'n~sij~n~nrr~8uuuuauinu ulnni l  
i ~ : ~ i l u u u ~ u a u  i~iiaut~ud~iluo~Zumsau~~~'~ 

4.2 n l? t~$ l~hn?w ulnf bly13tl" (the Human Resource frame) 

4.2. I nalunui sua~nm:f%h triwn~woinau~~d 

i w 3 o  unt ail4 (2540. MCI 2 )  n i v i l  n~~ :~~h~r jun i r ro ins  
U J d  uyad Wa ( ~ ~ d I f i a l u ~ ~ ~ I u ~ n n ~ * n ~ ~ u ~ ~ u n u  ~ R ~ ~ ~ ~ J ~ ~ I K ~ ~ B ~ ~ T ~ M ~ ~ $ M I G S ' U  

t d.itIsaGa d w 1 ~ ~ 7 r  RU u a n P ~ n i u ~ : ~ a ~ L i l ~ ~ o ~ ~ ~ i i ~ ~ u L ~ o ~ n ~ ~ u ~ ~ ~ ~ n ~ ~ n ~ ~ ~ ~  LI 
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~ o ~ d $ u ? ~ ~ s q e l r i n m u  AU'LOL~IW~~LQIH W n ~ n ~ a r n v r i l ~ l u  nwl$dluurdml%l.n us:: 

n~~3ndunuIfi8nn~~u$7~7q uarFj~w oIoIw~uA1~2jd 

s o u i u l w n ~ ~ u u m n d ~ ~ ~ ~ r " ~ ~ u ~ Q n ~ ~ n ~ u  
n u ~ i ~  Guatl (2550. ~uw7 ou 5 )  n i ixh  ni3:$7~thn?walna 

uyu8 l o  ~ d d t d o l u ~ i ~ n n ~  n 

~?111n?lu (2550. LUMLIU 5) I C m i n 7 i ~ ~ ~ i ~ l i i  ~ ~ ~ $ ~ J ~ L U I U  
d V d  n i w s i n ~ u y a L i l w ~ ~ ~ n ~ v ~ n ~ ~ ~ I $ i ~ ~  t~ i w c c  ~ ~ ~ n ~ . r ~ ~ n ~ l l d R o ~ ~ ~ z i j i ~ w a a u  RCUHYU 

u~rri~n~sGm^RuZ~~n~3dfiu3 G W W O  mUump [~JLSUT~GJIO C a i B ~ f  o UW~GILI 
d r t ~ u  jw$qe (2550, lnltiuw 5) I$n?iu~uiui? n7ar$67~fi 

n?wom.iu !ad ~ u ~ o i u n ~ . m & i ~ ~ ~ ~ ~ d ! d s = : h % ~ a  ~d~~ilu(n'nsr +lfl1561 w E J L L ~ : ~ " I J ~ ~  

uuucirii w ~ f l  wR'num:nu'u yu d~irciuua:ltl%n?d~u7~) Iw~n~ums&~?=fldi~ld\~ji 
w 

d s r h f  ua ~iqrilfIu~nunre~riuifo~~~u uuun~~t~fi~uuuuaeficun-daaa $~ILLUY 

niws~n.ruyad i B o I w ~ i ~ n n a  ~ f i w d 6 d l u  IM?~%S~U~P ~ i u n m i i h w i w  HCIJVU 
uarnditluu'op bhua L I ~ ~ ~ ~ ~ w Z U ~ I  

oiryryl d i u ~ s i q  (2550. L U H ~ U U  5) n d m i i  ni?::$hiriu 

n i w ~ ~ n - ~ u y a d  ~ i l u . i : : ~ u u o ~ w ~ ~ n . i . r u ~ i ~ i i i o ~ ~ u n ~ . r ~ i i ~ ~ 7 ~ ~ I ~ ~ i ~ I 0 ~ ~  

$ f i < l J ~ ~ % l  in~sw~wnmuRn~iiw U R E ~ ~ ~ J ~ J R ~ I U ~ ~ V ~ J $ ~ Y ' J ~ ' U ~ J ' ~ ~ ~ ~ J ~ ~ ~ ~ U  
~iluiinr i i n i ~ ~ n r i a # a a a c c  (two-way communication) ~~~:bTfidqui?ulunm 

~@Ih410 
Iuaauw, riaefia (Bolrnan, & Deal, 1990. p.121) nijiaiitnanuih? 

q u u n ~ ~ ~ ~ n i ~ ~ ~ n ~ ~ Y ~ ~ ~ i l ~ ~ ~ ~ w ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ 6 ~ u " n 8 ~ " 7 n t l ~ ~ ~ ~ ~ ~ l ~ i i l ~ d ~ ~ ~ l u  
e Y 

n i s n ~ a u u R ~ u ~ ~ i i l ~ n ~ 5 ~ = : ~ 0 = : ~ ~ n ~ ~ u h ~ n ' u n ~ ~ u d 1 u ~ ~ u a m ~ ~ u & t n i r u n ~ ~ n n a  
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2.  naumiuyurni2oi~Gn 

3. w n ~ a ~ ~ ~ d q t ~ ~ u ~ ~ w n ~ s i ~ ~ ~ u I m s ~ i ~ ~ u s ~ o i n ~ ~ A ~ ~ ~ ~ ~ a u  

fu?l15~741u 

IY RLLUM. U R : ~ R  (Bolrnan, 8 Deal, 1990, p.48) l&lsj7~3?i4 n77r 

~ ~ ~ d ~ ~ r n ~ ~ ~ r i ~ w n s o u n i w w  U smuuario:~nunjd 

1. i ~ ~ ~ ~ ~ ~ ~ ~ ~ n i ~ n n ~ u a ~ n ~ ~ u ~ u ~ u h ~ ~ r ( i ~ ~ n u  

2. i j ~ a ~ ~ ~ u ~ m n a ~ d r n ~ a ~ ~ ~ u l n '  m n ! i ~ ~ u h l j ~ I ~  

3. ~ ~ ~ I u ~ Q ~ u ~ ~ & ~ ~ ~ u A ~ R u " u  VU($IU J ~ U  

4. mu~.m~$~wuimi o l & j w  
W "  Y ~ i n n i - r d n ~ i ~ ~ d n i ~ :  ~ ~ i ~ C u n Q w t l i n ~ u ~ ' ~ r ) d o : ~ ~  ~ R R J W  

r )  ~ n ~ ~ n ~ ~ ~ n ' n ~ ~ n ~ n n ~ ~ ~ 1 1 0 l : ~ ~ ~ l l i l ~ ~ ~ r l l ~ ~ u ~ 9 6 n l ~  2) ~h'louerldssion?~u 

c i a ~ r n . r u ~ : n ~ ~ u ~ n t l o ~ @ ~  3 )  &anmui%oii o ~ ~ ~ i ~ ~ o ~ n u d ~ w ~ ~ w i ~ n ~ w ~ ~ ~ w  LW ~1 
d Jlr 

4) ~Aiupcii~nl-18rigui?u 5 )  o n d a ~ a u ~ a a ~ a w n u w a ~ 7 ~ ~ ~ d f l u  6) ~i~w$Jd~wiauda:: 
?uGn~~uiirniiuu~:u'a~mo~~w~ ooku u 7) t~ni'nls&uqu~~eeJni3ns$du'3n'~Y"~n~ 
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4.3 nl?:@? lhfl lsb6od (the political hama) 

~ R L L ~ U , L L R : ~ R  (Bolman, 8 Deal, 1990. p. 186) n i l ? &  fld7itlnlu 

1 J u u o ~ $ 4 1 0 r ~ ~ w a ~ u h ~ ; n " ~ d o ~ u o r 8 ~ u ~ s  ~a~aukm.rria&uu?i?utdani~riasa~ 
2 Y d l  

L L R : ~ O J C I C I ~ ~ : ~ H T ~  UA: :L~B<~~~~?UAIL?~B:UVU\ ( I  vuo ~ ~ u n ~ ~ ~ n $ ~ u u ? i a u ~ u n ~ ~  

fhmw u e : l l i n ~ ~ u ~ w l ~ ~ i l w ~ ~ w ~  I w d a ~ n i s ~ ~ n " ~ 1 1 ~ t 5 ' n w i u ~ ~ ~ a u  Wn'nliH~d~rToau' 
niju n-tr~w$y6un71uriiltpi <aQlrkni'buo~n'n~s 
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4.4 n i a t ~ ~ ~ ~ M " ~ s r " ~ ~ n ~ ( t h e s y r n b o l f c f r a m e )  

4.4.1 n?~unuiuuo~ni~r{i~~U'u~yR"n'~r)d 

= Q R ~  nuqn8 (2541, M C ~  9) n d l a i l  n v : { 4 ? ~ ~ u ~ q ~ n ~ 6  
~&uudrrn:~ni ~ ? o  PLRY P L ~ ~ ~ U ~ ~ ~ ~ U ~ ~ ~ I I Y I I ~ W  7 n?~wq6m~u V ~ ~ ~ Q O U  

naiuds u~zussfn~udri~nwn u~=:3"n'1r)i~liuuuu"u iiauuGpuii (fi'nwln'illZn5w awn 
d L  d m h s  Ct ad uuua~.ru~iiuud-r:~wnr M R ~ ~ J U R L ~ U ~ I E ( ~  L L R L ~ ~ T L I O U ? U & I R U ~ ~ ~ L L R : I ~ ~ ~ " ~  OJ? J 

du. djjdlu6a~riw do~n~w~auIo~ilu+iina Wa ni~n5uwii  J F ~ ~ Q U U L L R : R T I U ~ ~ W [ ~ ~ W  

y nna F i ~ S r u u u o ~ ~ u ~ B n l u o ~ 6 n ~ f  I l l u u u w q l n s s u u n ~ ~ d ~ ~ ~ ~ ~ ~ ~ ~ ~ " s ~ $ 5 u " s n ~ ~  

w an.srnuolndo~Iuo4~ U ~ : V U U ~ ~  % J L ~ ~ U ~ ~ I : L W ~ I O J O J ~ ~ ~ ~  

nunid $unrl (2550, LUWOW 5 )  n i l a i l  fi-~uuui?qR'nudih 

~I~&JI~S:%IP~W PI a r-hhuu~n~:fl w j ~ a i ~ a r i i ~ ~ ~ ~ I ~ ~ ~ r , " ~ o ~ ~ ~ ~ i l ~ ~ i  ~ ~ m i r ~ t o - ~ l i a i l i i l ~  
~qrlaarn (2550, L ~ W I  uu 5 )  n i l a i l  ~~i i l luuln~~&-~ud ~ u i  

ffl-di~nvw~ilui~~n'~r)dv o$a ~ ~ u ~ u ~ ~ I u M ~ ~ J ~ R ? T L L ~ ~ ~ I ~ I ~ ~ ~ w u " L I ~  a 
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~JRUIIU, ~ 8 . 8 ~  (Bolman, 8 Deal, 1990. p. 224) nd ia8~  (~kiill~l~ 
A' n .rouwi~rt~n'n?~u616~n"u,f1]~~~u~i~~ 7 ~ ~ J W ~ A ~ S T ~ ~ ~ L L A R J D D ~ ~ J C ~ ~ G U U  fl?lsda 

~~erus.rn'n;~u~~nfi~~u~ailrinu~;dauu~u 7 l n s r d n i l  nul6?uln^nwarin 
uuumauriruudr:~wtii3"1~1u~f1u~d~~~~~1n~mn'~i d~~~nuouiuodi~f6?~~~:~r i fw"? 
~ ~ 7 ~ n a n r r d ~ e ~ u t ~ r d l 0 ~ 6 7 ~ u u  n ~ ~ u ~ u u s ~ s u ~ ~ n u a ~ n ~ ~ n i ~ ~ ~ ~ i u u w q ~ n ~ ~ ~ ~ o ~  
$i7i?u~iuua:$aiism~ s~u&mlo w a n . r : n u d ~ n ' a u ~ o ~ ~ 7 ~ 1 u o ~ ~ c f ~ n  ondoh 

~ ~ n n ~ ~ u ~ u l  udI~inui  ~+IFi j l  n m : ~ ~ ~ d u j ~ ~ " ~ ~ n w n i  

nu1 s i i ~  n ~ ~ r ~ f i ~ ~ ~ ~ n i n ? ~ u r i ~ ~ ~ n ' ~ ~ d  L I I I Y ~ ~  mowqln'su FilPau n?wdauae  

u.r.mi13qudrii~un ~ ~ a e i n w ~ l ~  ttuuiu ~ i ~ I ~ ~ q ~ n i n u n i ~ ~ u ~ ~ n I u n ~ a f  ~mrn+n~u~u'Iq II 

afl'nu ~flrl~fll3LFJLIil~i ~ ~ U ~ ' R ~ ~ ~ ~ L ~ ~ R L L ~ J C M R ~ R ~ W U T ~ ~ R F I U ~ R L ~ ~ R ? ~ U L ~ ~ ~ ~ ~ ~ U ~ & ? U  
' d  c . c r , c  G v w  6nh~o~nuuusrru~5~1ud1: t w f i u a = : P ~ n S  

4.4.2 ~ n a w u n ~ n i ~ t ~ ~ 1 4 ~ ~ ' u ~ ~ ' n ~ n i  
J u a  A 

7Qm Ruqna (2541. nrii 6) n d m i i ~  R'nwm:ni?:yuinr~u 

@Qnad Wn nl?e{dldl$n?lu~.ln"~n"~~i~c~w11i7d 1 n7~wqf tn . r~~  .r?ui?dd+iou 

nalu~ds ua:11a~fiw~~ludfii~wmu"u I~sf inmuidoi~  nulsiiuZn'awao~nuuun~~a~ LQUU 
t u-. d~:infiu~ri~ddafi~fludf : Q ~ ? I J ~ W ~ U R E I ~ ~ K ~  R ~ B ~ T W ~ ~ ~ ~ T I U U U Y  6 มห

าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



8. ~ ~ u ~ ~ ~ n u u u u n d ~ ~ d ~ ~ o ~ ~ ~ ~ ~ u ~ d ~ t b ~ ~ ~ = : ~ w ~ ~ ~ a ~ ~ r i , a u ~ ~ u  
w *  A T~LIWT TOJWR (2543, nth 5 )  ndi3iic ~nlrcucun~ni?:yuin~~u 

iiy Knwni ~:u~n~oonii~n~slrin~~uh~syn"11~1]uuusii~ 7 nwwq Ansru r ~ u h d i ~ o u  
nmu~do uaeu13n'n~1wd~fin$w I n s i n m u ~ d n i ~  nuI f iZniw ~oinuwuassu~~au 

A --a 8 d u u  11.r:~~ fi ~ ~ ~ ~ i w w a r . r u n d ~ u n m s i o n ' u ~ ~ n ~ n ~ m ~ u a ~ ~ ~ ~ ~ a  

d.rtniwws (UOO (2550, ~ $ 7  7-2) 16ni73il4 iinl)mz~a~@J1C/ 
," A' d u 

~ ~ ~ ~ ~ ~ ~ d ~ " 3 0 L f l ~ d 5 ~ ~ 7 ~ 2 1 0 3 ~ 9 6 ~ 1 ~  I ~ J M  uenwrueuo~nisiil ~ g t % ~ i a  isi~rri 

q n ~ n n ~ w Z ~ n ~ t n ~ u u ~ : v 7 ~ ~ ~ d ~  L U U ~ ~ I M ~ W ~ U ~ ~ J ~ ~ N ~  R I U ~ ~ O L L < ~ ~ M T ~ W  7 

Zniiluodq~fl i i n ~ ~ u ~ m i ~ ~ u ~ i i ~ r n s A n ~ ~ 3 I n a ~ ~ a : ! m ~ ~ u  d n ~ i u m u i ~ o n h i u ~ ~ r i ~ u ~ u  

tuilo'lifw~oun~uiwqd3:~~6 
E u n ~  dirniou (2550, ~ u ' l  42) I A n i l 7 0 ~  @ i ~ m d i a u  

Q ~ c ~ w ~ v ~ J ~ J c ; ~ ~ T M " ~ o M ~ ~ ~  omuu"u ijunulndl<$ ;a n v i i l m t i l i I u n l r ~ ~ u . l u  
ad 0 

Ryyidw 7 nls~~ud~:alun~~dsr~uu~:fi~n1r~7~ 7 uo~o~n'n~~i?uaiuw nHI6t@id .) 

VDJBUllU U Q E & ~ U ? U U Y ~ ~ U ~ L : L I A ~ % A ~ ~ ~ ~ U ' U O ~ O J ~ ~ ~ T  

IYRLLUM, L L R Z ~ R  (Bolman, 8 Deal, 1990, p. 48) 16n5i73iF~ 1173:: 
$ ~ ~ J ~ ~ u R w J ~ B ~ ~ ~ ~ ~ ~ ~ R ~ R ' R ~ ~ D ~ L B u G ~ ~  

I. o e l ~ ~ r g ~ n w ~ i u n i s B J g n  ~~~~LIUIOI~*~~~~?R~IURWIOVOJ 
~~%nlua~n'n~~'LKdfj i% a - 7 ~  

2. ~ ~ ~ ~ ~ I M U R ~ R ~ U V B J R U ~ ~ ~ I M D J ~ ~ ~ ~ ~ ~ ~ U ~ M M ~ J ~ U L ~  f l ? ~ ~  

3. ~ ~ ~ ~ ~ 3 ~ t l ~ ~ ~ ~ 0 ~ n ~ ~ a : 1 3 a i n ~ ~ d l ~ n 1 ~ ~ ~ m  ~4 ~l~a~fid'ti~ 
~ ~ ~ e d u n ~ a i o o n i u n ~ i u ~ ~ ~ ~ u s ~ ~ ~ w u  

*- 2 ~ l i n n i r ~ n l v l ~ l l n ~ ~ : ~ ~ ~ ~ M " ~ ~ y R " n ~ d ~ ~ n  r n n ~ u  I) 

nmuhniy6udiPou n71uda u ~ - u ~ m ~ m ~ ~ u u  o to~6nif 2) rtwung~i?uuo~nul9n 
~uo~n'n~a~ilw~und~o'u~~ti~n'u 3) ~ i l u ~ j i j u l ~ i j ~ ~  U I 4) ~ i l u ~ j i i l ~ ? ~ ? ~ d i j n 1 ~ ~  U m u ~ n  
~ ~ ~ 1 1 1 ~ 7 ~  7 IFililundiaW 5) o ~ ~ ~ ~ Q ~ ~ ~ ~ ~ ~ [ u ~ u ~ ~ ~ I U ' U U ' ~ ~ ~ ~ ~ ~ U H U ~ O Y O  J R U ~ % ~ ~ W  

a t h ~ ~ l M ' d f i d n w  6) i i n ~ i u m u ~ . r o ' R n ~ r i ~ ~ u i ~ t l ~ n " ~ ~ ~ ~ ~ n " ~ ~ u ' u a ~ m ~ f i ~ ~ f i ~ n ~ u  

7 )  U D J ~ ~ ~ N ~ ~ ~ ~ ~ ~ O R ~ ~ J ~ O ~ ~ W U W : ~ W ~ J ' L H ~  8)  c ? R u ~ M T u Q : R ? ~ u G w ~ ~ u ~ ~ ~ ~ ~ ~  gq4 

9) a i~~~1a~uo~3 'nn 'n6u~ :n~ i  un~:ta"Jn?uIG~u?Qn 4 01 L ~ ~ L H !  au~~.rau"usllato'lvl'n"uCu 

$I4 1 1) ~ R ~ I U ~ U ~ T ~ ~ ~ ~ U ~ ~ C ~ U ~ M L U " ~ ~ D ~ G % ~ ~  ~own~u~;d-ir ~46 12) u'n ~flud.rrmu 

W'anlrd~ 7 uataan'nls i?u~lwfidrh<ydl~ 7 .un~yauo $nus LLR:~ 3) iy n l n n l w i ~  
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