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2.1 @b LLdzt as: (independent variables) ; J ) I ~ L L ~ ~  ? M K ~  W W Z ~ ~ ~ U ~ R R  H"U 09 

hsian~.j~~n:wrin~iua~6n~~n~r~~ii~un'u~~u~~trini~l;;~ ds-nauhu 

2.1.1 I W f l  

I )  Tler 

2) ~ 9 4 9  

2.1.2 01; 

I) C a u n i i  30 3 
2) 30 - 40 3 
3) 41 - 50 9 
4) m n n i l  50 VLI~ 

2.1.3 5 ~ 6 u n ~ ~ ~ n w i  

1 ) i 1 n i l f i ~ ~ i a 3  
2) fiqKlJ7n?, 

3) fi~n31fiqy1m? 
2.1.4 ~:6 IAi7bb~l i9  JIU 

I ) w~nriraZ~n'u / nala 

2) ~ThfJfi~$lihiuu 

3) K ~ w ~ I ~ ~ u  
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2 ) 5 - 1 0 3  

3 )  11 - 153 
4) u ~ n n i l  15 O~UIIJ 

2.1.7 ~ ? u a u ~ ~ ~ n ~ s ~ u " 7 i a a ~ n ~ l ~ u ~ ~ ~ % ~ p d ~ ~ ~ a w " w ~ a i r n ~ ~ a ~  

I) laj~~rrousu 
C 

2) 1 - 2 nF4i,acl 
C 

3) 3 - 4 n%oO 

4) 5 nfJ?!M!d 
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2.2.1 ~ ~ ~ I L R ' I J M ~ R ~ ~ I U ~  

2.2.2 ~ I S B ~ I J R ~ U ~  

2.2.3 ~ I I S ~ ~ I ? U R ? I U ~  

2.2.4 ni3rii unumn7iu~ 
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u a i T n r u o ~ w ~ % n ~  l ~ t u ~ f i y t y  (2547, vih 43-47) i n i m i l  q a l j u i n r i u ~ ~ u n ~ s s ~ w  

o i I R ' n ~ o r i 4 n i ~ f i u  wfiu d ~ r n  a u h  u 1 ) n i s u ~ a ~ v l l n ? l u ~  (knowledge acquisition) 

2) n l s ~ ? l 4 n ? l  al! (knowledge creation) 3) n l ~ %  n?l n i  (knowledge storage) l lat 

4) T T I S ~ I U W O ~ R ? I % J ~  (knowledge transfer) ~anad~ i lun4a~~~ua5m~66~n~w 1 
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