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W R ~ P I : ,  2550. M G ~  47) 

2. r n a ~ s ~ i i o ~ l d u n ~ s i r i u T a u r ~ u 5 a ~ ~  
Z d ' G  

In$a& iiudlfiun~~i~uasJuLduuuuaeumu (questionnaire) I15:tnndlm U ~ R I  I I ~ R  

( c l o s e d f o r m ) l l a r ~ ~ ~ m : ~ ? ~ u ~ a b ~ ~ u ~ ~ 1 5 7 ~ ~ u d ~ r % ~ ~ b l b ~ l  (numerical rating s c a l e ) l g ~  - "  A 
n i ~ i n  tda u n n ~ r - ~ u  ii 5 s:;u Hl?<ulAinwibe;a~ u n m  uu28n nqwfi muasun 

i i u 3 i ~ a ~ ~  LLAZII O ~ I L L M ~ I ~ I ~ ? ~  aiais66d?nn~"anu~iiweas" a i l u l d ~ r n o ~ ~ ~ n l ~ d ? 1 9  

~ i u u a u u n i u ~ ~ u a ~ u i l i . ~ u i i a ~ u ~ ~ u n ~ r a i ~ ~ u ~ n ' n ~ ~ ~ l i ~ n l ~ ~ ~ ~ ~ ~ ~ ~ ~ . ~ i ~ ~ ~ n ~ ~ ~ ~ ~ t  
.,* , - P I $  

w ~ n ~ i w n ~ n ' n ~ d n n ~ u ~ ~ a u f l a ~ ~ u ~ ~ ~ 3 m ~ ~ t ? ~ s  . a ~ ~ ~ ~ ~ t r ~ ~ a u u n ~ u o a n ~ i ] u  2 maw &Ud 
m a ~ d  1 L L U U R J U ~ I U ~ S ~ ~ ~ ~ ~ U I ~ ~ ~ ~ ~ S  (check list) i f i u 7 ~ u ~ E i ~ a n i ? ~ d l I u J  

h s ~ a r ; i r i ~ n : w ~ n ~ i u ~ ~ ~ " n ~ d n ~ ~ ~ ~ ~ a u f i ~ ~ ~ s a ~ ~ ~ a " ~ ~ ~ M " ~ " s  11~:nouh.n L W R  014 

d74 7 d ~ i a ~ n l ~ d n a i  $n'nwm:~fIuni~~a UI n s i  iauds:u-- mi l - (numer ica~- ra t in~  
sr 6 aa 

scale) ~ i l u n ~ s i n ~ d a u a n a r r ~ u  5 ~:~UIUR:LLUW ( ~ 3 3 ~  ~ ~ I n m i i ~ u i ,  2540, ~ $ 7  72) 

t Y -- r ~ u u a i l u o ~ n d I a " l u n i ~ ~ ~ u I w n ~ t u  ~ 3 ~ 1  u I & ~ u ~ i l r r u c ~ i I u n i s ~ ~ u ~ ~ ~ ~ ~ n  

~ 1 ~ i ~ i 4 ~ ~ i i u i S s n ~ ~ u ~ r e ~ " w s ~ ~ ~ ~ ~  9J huqu 3 nu Ins r n r ~ u n a u n ~ i u ~ n ~ a ~ ~ ~ o ~ ~ ~ ~  
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~ ~ s : a u y s n i u u ~ ~ ~ v u ~ a u n ~ ~ ~  ~rht i l ldnnna~la'  (try out) niids:aTnsdIr j~dnqu~aa~i~~ 

lun~rijuapid~n~wnRian8~nir rdaviln-mu~deh I ~ o ~ i i u ~ ~ n u ~ k ~ u ~ n ~ ~ d a u < a ~ a " m  
n h -  
ZJHvT 10 nu, L W f l I l l 6 4  10 FlW I l ~ t ~ ~ ( ; n l l ~ ? ~ 1 ~ ~ 7 f i ~ 7 f l 6 1  ~ l l f l ~ ~ ~ d k ~ ~ ~  

, 8 

10 flu sau 30 mu r r a r ~ i a ~ ? ~ ~ r ~ : ~ w r n ~ o u d ~ f i a ~ ~ ~  L ~ D ~ M  (reliability) YO4 Ll'LI'FI~OPlOllJ 
d 

~nun~Bd- r t%naossd~"u  a ~ r n s a u f l i ~ ~  (Cronbachqs alpha coefficient) ~ ~ ~ I ~ ~ T u J L $ E I ~ N  

~liln"El 0.920 G s ~ f i u ~ n  ~64 ~~J~~~I~T!III~GY 

3. n i s~ ih~mr-miTa ;a  

~ < u ! n i ~ ~ r u ~ ~ ~ e u n i , i  d l u 2 w  322 an !d~nnl$rnhnamsu~rwpa'n~?u 

uan"n~dnn~ua i i?u50a~~<~~a"m~~ss"~~  

3.1 ~ n n G ~ f r v v a i u n ~ s n r i u ~ ~ u l u n : ~ ~ n r i ~ i u ~ n  ~~ar<ntRuu'u;o a i n  
u~l'inei~~s~snj~nwan"swm CJM Ymawy? 

3.2 ~ ~ U ~ ~ ~ I M ~ J ~ ~ T I  a ~ u n ~ ~ a ~ a y u ~ i n u n 7 5 n u 7 ~ ~ 1 ~ 7 ~ d i a  L P ? W B ~ ?   is 
2 
ai~a~in~d-i::~~n"rrarvoey yin~8ur~us-~uu'a;il 9 7 n n ~ ~ k 0 d i ~ I ~ 0 ~ h l ~ d n ~ l ~ ~ h  

6 d A d  2 2 I,& i Y a ~ 6 u ~ ~ n i n ' i ~ ~ ; r  n u n ~ u ~ s d 1 ~ l u n i r 7 ~ o m ~ ~ u  y ~ a u i i i ~ u n k  ~ 1 a - 1  1unir~R.u 
~ ~ u ~ ~ u C a y ~ o ~ n n ~ u n i a f i ~ ~  322 &Q~IJ n7uIu j ~ d  10 - 25 LUWTUU W.R. 2553 

3.3 (TCu u u : G ~ n ~ u n j a r i i o  w 5 u u ~ ~ ~ ~ ~ i l a ~ m ~ d ~ : ~ ~ 6 " ~ 1 ~ ~ n ~ ~ ~ n w i 3 ~ e n 5 " ~ M "  

~ r a r ~ o n ? ~ u i ? l u ~ o ~ u n ~ ~ ~ ~ u . i ? ~ . r ~ u u " a ~ a b ~ a ~ b b u : ~ i ~ " B n ~ ~ ~ o u d ~ m u  
d 

3.4 @Cum~2un~iu~a;1611arnaiu~n60~ ~a~siu;~uuaaun1un~p1Guui 
w* m, 

3.5 ~ ? ~ u ~ ~ ~ ~ ~ ~ l ~ a ~ ~ ~ ~ a ~ ~ ~ u a u ~ n ~ u o l n n ~ b i ~ ~ u d i ~  n > d r - r u ~ 2 u  
~~uu~unn~uda~iru&~alun~s.jLnn:~~fitu~~no wasiald 

2. I 3rnn:6+au'uynInonis~~an~~o~nai~k (frequency distribution) u ~ L C ~ ~ ~ O U  

3: (percentage) u 8 P $ a M ~ ~ 6 ~ ? ~ ~ ~ ~ a n i 7 ~ d V i l J f w  D U L L L I L I ~ ~ ~ U ~ I U  
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2.2 ^7rns~:~$a;~1nu~l i7b~ iu  (mean) ~ J U L ~ U J L U W U I R T ~ I U  (standard 

deviation) uuJRrlluUi~$ulOln bbplElHOfl617~~a'Wfi~<fl~~la'El~~n7~~~19~96n911~4~~73 
- a  6 d  

~ s u u ~ ~ a ~ . 3 i n a n ~ s ~ ~ s : w ~ n ~ ~ ~ 0 ~ 6 n 1 ~ ~ l n ~ ~ a ~ ~ a u w " 0 ~ 6 u ~ ~ ~ a m ~ ~ ~ ~  (UJIR? 1 3 ? i r ~ s ,  - & 
LiarlrRnn pauiYu, 2547. MCI 244) 

2.3 o l l a n m w i u i u u a ~ n : ~ ~ ~ ~  L L I ! J L ~  5 XKU ~ ~ c h ~ ~ d a w a d i r a ~ u ~ n u Z d  

~$nin!nm.M"n~sriiMun~:6~ &d (76 ?J&?~u:. 2541. tl61 90) 
t 

RIL~L&I R J L L ~  4.50 - 5.00 MUIU~% S ~ C ~ ~ P T ~ ~ ~ C U ~ ~ ~ U ~ I S R ~ ~ J O J ~ ~ I L L ~ J  

n i ~ ~ ~ u u ~ u i n d ~ n  

i i ~ a i u  mrJbIn 3.50 - 4.49 MIII~J~J ~ : K U ~ P C U ~  B C U H ~ U ~ I S ~ Q ~ ~  O J ~ ~ S L L ~ J  

n i ~ f i u u f u l n  

d i ~ a d u  &ad 2.50 - 3.49 M ~ U ~ U ~ J  ~ : ~ ~ G ~ C U ~ ~ ( C U ~ U ~ U ~ ~ ~ ~ Y T J O J ~ ~ T L L ~ J  

n-misuu id lwns~~  
I u 

Fi7~i l iu  K d ~ d  1.50 - 2.49 ~ i b l i ~ i i ~  T t ~ U f i i l i u i  B ~ I J H ~ u ~ ~ * ~ w T ' ~ ~  a96n3bbfp:d 

ni-iPsuw~Cau 

d w a l u  ~ J L L ~  I .oo - i 4 9  M U - I U ~ J  ~ 6 u i ~ ~ u d a ~ u  a Y u n 7 ~ s i l ~  E I J R C ~ ~ L L ~ ~ J  

nisr:uuf~u'oui~n 

2.4 n n a u u n ~ i u ~ m n d ~ ~ i i ~ a ~ u  ~nul3nisnnsuuciifi (t-test) Q v i i u n i u  
A d  G 

G q u i i ~ n u  nnum: 2 niju a i l : n ~ s 3 ~ ~ ~ i r r i n ~ 1 1 1 ~ ~ f l ~ d ~ a u p 1 1 ~  ~ Z u a  (one-way ANOVA) 

I n u n i ~ n n a u u c i ~ r u ~  (F-test) riinTuntj~njaLi-,d 3 ntjui!uId ~ d a ~ r i u t i ~ ~ i ? l ~ l ~ l t ~ ~ l d  

rd"sullrfiu~51 u i  hul5?'bfll3llu~?kdb%a$ (Fisher's Least Significant Difference : LSD) 

(661~3 aiQ~Bfiqai, 2545, wGi 333) 
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$ ~ ~ i a n i r r ~ a c w r i n ~ i u ~ n d ~ ~ ~ a e a i ~ a n ~ i u ? ~ r j  ~ d u  rnrrii~~u~iluiuuiuaiuairalu 
,P' A h w r n s d 7 ~  t !J~onn$s~iu8sa-im ? I n s n ~ : ~ n  (2550. viril i on )  d l ~ ~ n w i m u i U - i u ~  

f i o ~ r ~ i i d  w i i d a n ~ s % ~ n i s ~ a - ~ u f :  n s G 8 n w 1 f i l c n ~ l u n ~ ~ w i n 5  nin  6 wuii 5:6un11 
CI P.PI A d  ~ I I ] u ~ ~ I s ~ ~ ~ ~ ~ w ~ I ~ ~ ' u D ~ ~ J ~ ~ s  ~ l i l l b n l ~ ~ ~ l a ~ 2 l b l ~ 0 ~ ~ ~ 4 : 6 ~ d l u n ~ ~ 9  ~ J L U O ~ ~ P I ~ M I  

~ilur7uGa wuil ; n i i i n s 6 d i ~ n ~ l u a ~ 3 w i n 3  nln 6 I ~ i i j n i ~ ~ f i f i ~ ~ f i j a ~ ~ ~ l n ~ ~ ~ ~ d o  
n ~ r ~ m n ~ ~ ~ ~ ~ ~ ~ u ~ i - r u ~ i u ~ ~ i n ~ ~ ~  ~~n:nannria~~uGw~ssnr ~aoy~m~'~1ii (2548. W ~ T  

202) G;w n w l n s ~ ~ n w ~ ~ u ~ n l ~ ~ m n 7 ~ ~ a i u f ' ~ 0 9 ~ ] ~ ~ w b ~ 0 n ~ t ( i l 7 w w t ] 7 ~  41rb (uv-iau) 
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W U ~ I  ~ j l j n l $ i i i n i ~ ~ i ~ ~ a ~ ~ u ~ ~ ~ ~ ~ a f l ~ u ~  L ~ ~ ~ Z ~ L A S ~ ~ I S L L ~ J ~ U R ~ I B J ~ ' ~ = : Y I ~ I J H U ~ % ~  
* - 

~ r a : a C u ~ ~ u l i ~ u i 5 n i ~ a u ~ a u  r do9unmu$w~~ ia i i  u?nawuw~llg.un l n u r i ~ ~ ~ 5 u l d  

~bda:n~u~uaudfiilnrruos~pii~iu~~u~u$~uaio~~w 

I .3 h u n i r j m ~ i i u n m u ~  w u i i  gubud ~k ~ ~ r a r n ~ a i i ~ a o n ' n s u d ~ n i ~ ~ ? ~ ~ ~  

u a ~ u i ~ i s n i ~ ~ ~ ~ : v r ~ ' n ~ ~ ~ ~ ~ ~ n ~ f l n n 3 a ~ ~ a ~ a f i 0 ~ ~ ~ d ~ ~ w  ?"m EIIG@ lun~wsau a~Iuz:6u 
diwnilio h u d l ~ a i u ~ ~ ~ ~ ~ i l ~ ~ i u i u ~ ~  16~ri u ~ & ~ i a ~ i s r u u r n n ~ u ~ n " u ~ ~ ~ u ~ n ~ d i ~ i u  
ni r~mi ; l r i iun~ iu~ lnu~riwn-nun'u~nisu o ~ $ $  B~nonn~aiu~<u~nrjna $ijnann?s (2550. 

w A ,  ~ r i i  103) ~ I ~ A T I W I ~ Q U  I i a J i j i l q  u y , ~ ~ ~ ) ~ i o n i ~ < r n n i s ~ a i u :  nsr i ianu~i i - i r in~ lu  
* U* 

sTsw-in7 n l n  6 w u i i  s t 6 u n ~ ~ r i g u n n i s ~ n n i ~ r n a ~ u ~ ~ o o o ~ 6 n ~  hun~r$ntr4unmu 

%d%u~r6uflmns379 b$afim~ml bfitb~111u'a W'FI~I i ~ ~ n ~ i u a n w i n ~ n ? n  6 klr?"i~:uu 
U PI 

?mnrlbc~ d a ~ u i ~ n ~ i u ~ ~ u * u ; a d ~ : ~ n ~ d i ~  1 6 9  i i ~ o  t?lurzuu flcn?n s7nr3-1 va:~ilu 

u7ns;lw~i; u w h  wonaind t i i r i n ~ l u i t r ~ w ~ n ~ n ~ n  6 i6Zrn~Cmri-Gsd q n u  aura J id o 
F* h i 8 u u ~ ~ i ~ ~ l i u n ~ w u ' u ~ ~ r ~ e r a n ' f 1 n i ~ d ~ u m ~ i u  ~~~:nonnR'a~niiii~w.g-- unw'uu. LLa:nu 

a ju (2552, MCI i 89-1 90) ~ J ! A ~ ~ w I ~ s ~ ? ~ w T ~  a ~ ~ f ~ n ~ n ' ~ a d u u u n ^ l n u  w u i i  bniv 

~~uwn^ln ~ ~ ~ ~ T L A U O J ~ ~ ~ ~ U $ T O ~ ~ J < ~ L F I W ~ ~ I ~ ~ ~ U ~ I B U ~ I U ~ O ~ B  (database) 

RissuLnpl (information) 1~fl:;lun3iui (knowledge base) im~<mniu~u?n~di?nwna:: 

~ i u  ~~a:dsc~nn"l~cuu8uns~~Gm (intranet) LiluiuPnianis~a ~ ~ ~ u $ I I I $ ~ v & L R %  

4LuraGIYwrr 

1.4 67un-irii u n o n n ~ ~ u ~  w u i l  ~ ~ $ u d a ~ u a ~ u n l r ~ ? ~ J u J ~ ' n s u ~ J n i r  
- 4  h d  r " s u w ~ ~ u ~ h s ~ a n 1 ~ ~ r ~ ~ w i b " n ~ ~ ~ a 9 ~ n ' d d n n ~ 0 9 ~ a ~ p ? ' 0 d ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~  Iun~w57usGIu 

~e6udwnaio  I ~ u ~ i l ~ a d u ~ ~ ~ r n l i i ~ u w n  Mor i  d~nnlula"u%$~~o2~~nnuluu~n"ns 

~ a m s u s ~ d a u ~ u ~ ~ u ~ ~ a d i ~ ~ 1 d ~ ~ ~ n ~ ~ 1 1 ~ b 0 ~ 6 n ~ b ~ ~ : n ' ~ ] 0 ~ 6 n ~ n i u u n  Q~nsnnrio~fiu 

i s ~ s s n r  7Gn~n~:;n (2550. MGI I 03) dI iY~nl* iXu P f o ~ i l a ~ u d  i i 3 ~ a i  o n l r j n n ~ r  
*a nmui: n~IPIWnviiiiCndiuarrwins n m  6 wui i  s : 6 ~ m r d a ] u n n i r ~ ~ n i ~ n ~ i u ~ v a ~  

uan'ns n iun in i~unnmnmu~  a i I w ~ t 6 u l l - i u n a ~ ~  idsib in~nrq~i  uu'a w u i i  n ~ ~ C n n - i r  

~ ~ 1 1 1 ~ ~ 0 r l d l ~ ~ i n ~ 1 ~ ~ 3 ' i ~ l ~ ~ ~ l ~  6 i i R ~ n ~ ~ l i n ~ i t i i o n  ann~iu~~a~!uf i<ugoa~uudn: 

d ~ r ~ n n f i i l n ~ r u u s c u u ~ ' 1 - b w s ~ ~ 5 w u i n ~ ~ ~  ~~n :~anna 'u~ tu~pwg i  uncnu, an:nu"au7 

(2552, ~ f i  190-191) &I i+nwnsr i i~nwuu ~ u f ~ j n ~ n ~ o $ i u w n ~ l n u  w u i l  u ~ l j n I ~  

m i u ~ ~ w ~ ~ w ~ n ~ i u ' R o m ~  dionon~~n-nsriliu;iun~iu~~lii~~n~n~ii.u~iuri~or?mbi?on: 
L a  t 
w3non~bniuu?ljn tdu n~slh:uuns-miuii78~5nn~oQnB (knowledge sharing board), 

M'sraumZrSnn-iaiinB (e-library), e-IS0 ~?'jus:uu e-HR ~ n u w ~ a ? u $ a ~ r r u d s ~ l " b . a " ~ ~ u  
1 U 

(user name) aa:rK~;liiu (password) L ~ O L ~ I ~ ~ J ~ ~ W R ? ~ U ~ Y O ~ L R " ~ ~ I ~ R Z ~ ~ ~ ~ ~ A ~ ~ ~ ~ ~ ~ ~ ~  

'1d%%m~oin;d~:~~n' 
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hni,n,iu$ n s f i 8 n w ~ h ~ n ~ 1 u a s s w i m  n i n  6 wuii y n a ~ n s u a ~ h ~ n ~ i u a s s ~ ~ n 3 ~  

! i w ~ ~ ~ n n d i ~ &  ~ n ~ i u 8 n i a n i s ~ n n ~ m a i u $ u  5 Giilu Aa $ i i lwn~~R'u~ in -mu~ h u n i s  

n i i ~ ~ m t r m ~ ~ ~ i n m ~  ~ iunisCnn~iu$M'~ i lu~:~ l~ l  niunisli~:u2~11acn k u n ~ o i ~ n a i u ~  
C 2 A  

~ ~ U ~ I T L $ ~ ~ J R ~ I U ~  ! i~~mndiJni( TlJULUOd'JTf' R ~ ~ ~ ~ ~ L ~ W I U ~ ~ S ~ ~ ~ O ~ O ~ B ~ ~ ~ J ~ U  
* - 

H33Wln3nin 6 G @ ~ ~ ~ L L U U I ~  O R C ¶ J H ~ U ~ ~ I ~ ~ ~ P I  WJIU L ~ U  S ~ U U ~ W Y I S ~ L < R ,  ~ u I R D ~ L ~ F ~ ,  
d P a  

~ : u u n i s ~ ? u ~ ~ w ~ w n a  O L O ~ M ~ O ~ ~  (e-learning) rd a&uiunin?~uf fiuwfif!u~<u~lw~u 

~$1; ~~~iiwus;lw$n<~~~ynilin~Av~dnis6~iranii i r a t l a n i u n i r ~ d ~ u u u d ~ d ~ ~ ~ ? < u  
* W F L  F. 

nJJMIl1f.J T:L!UU ~ i l k 4  L L R : L L ~ ~ ? ~ ~ u ~ ~ L ~ M ~ ~ P ~ ~ ~ u o ~ ~ o o w  L.3~7 L L I ~ W F O U ~ ! B : ~ ~ I J ~ ~ ~ T ~ U  

i iawsdunir$mn~- in?io~:  n s r i i 8 n w i i i r i n ~ i u a ~ ~ w i n ~  n i n  6 w ~ i i  y ~ a i n ~ ~ a ; 1  

i i C n J ~ u ~ s ~ w ~ n ~ ~ i i s : < u n i ~ ~ n w ~ ~ ~ m n i i ~ n " u  dn~iu8ndonirTmnlmaiu$u 5 niu 

W a niunii-+Yuiw*~n--nu~ n i u n i s n i i ~  L L ~ : L L A ~ ~ M I R ~ I U ~  6 1 u n ~ ~ T m n ? i ~ $ M I ~ i l u ~ r u u  
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2.4 q o ~ j , i  ~ 6 ~ 8 ~ u f I l  JRSI.I O J ~ ~ S I L ~ J ~ I I P S U  w$J O J ~ ~ ~ I % ~ ~ T L L E ~ E W ~ ~ . I I U  
u n  d d 0  8 

u ~ n ' n r ~ n n ~ o ~ ~ i ~ u ~ u d 6 ~ < ~ ~ 9 a m  ntnq.r oii~unniu AILLM~JJIU n ~ n i w s ~ n u s : ~ ~  oGiw 
FIPd yn Au 1 ~ u n n i i ~ n i i o  d ~ ~ i j ~ e r ~ ~ ~ ~ n i ~ ~ o m ~ s : ~ ~  .05 i J ~ i a a n n a ' u J n ' u ~ u ~ ~ ~ ~ i u d ~ ~  

* -  d W nomnrjot ~ u ~ n i r s  v i ~ h u . ~  (2546, n j i  97) iI~Gnwm o ~ m ~ n i  S u i ~ ~ n  ~ ~ n i w u i l ~ n ~ ~  

$wui!d$orn'nis~~p4~n7~~~uuf : Wnwi~awirn3fi wk~ iwau in i~ lnuwimad 
d d  v 

(UMTBU)  t ~a i~ rn~ t l~n i f l . 11~1~~  W U ~ I  w ~ ~ n ~ l u Y ; ~ r n ~ L L ~ ~ ~ ~ i u i ~ ~ m n i i ~ ~ u  i in i . r iu i  
t d ' d  

~ n o n ~ w u o ~ n 1 s v r i u w i ! d ~ ~ ~ 6 n i ~ ~ ~ i ~ n 7 3 ~ 3 e r ~ $ ~ ~ ~ m n d 1 ~ n " u  m u  Luom-in i u f   HI^ 

r:Kuy~uu~nu~nir'huw-i&d 41% (uwiau) ii d u u ~ u k ~ ~ ? u l ~ w C n ~ i u y n ~ t ~ u  lu  
"A L a yn  7 wun iinisl"suw~~~a~wuinu~or~~sro~n'nrlvirilwu~6n~~~d~n~~~7uw~nu~uu oae 

d ,  

aunnrjo~;uGn~srn ?inans:pa (2550, MCI 108) 4 1 6 i n w i ~ i o ~ d a ~ u i ~ g ~ a i o n 7 5  
~ n i ~ n ~ n ~ z  nsr f r f inw~hCn~iun~~win.~ nin 6 wuii na in~uoa th~n~ iunsswin~~ 

Diiirr~J~aluuolnd~~n'u Dn~iuWmdoni~~mnismaiu$u 5 6iu Ao Filunishiwilin?iu~ 
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~ v r " i o n i ~ ~ ~ ~ i ~ ~ ~ n ~ ~ ~ ~ a ~ w p a ' n ~ ~ u ~ n ~ ~ ~ ~ ~ u ~ : ~ ~ l ~ ~  7 ~ i u  ds:n7arGoGms, f i yy in?  

~"sd?^~n?qiln aatmsde ~ a ~ u ~ l i ~ ~ ~ i a n i s ~ ~ a : w p a " n 9 1 u i j r i ? u i ? u ~ u n 1 s ~ ~ a ? ~ t l 1 ~ ~ 1 ~ ~ ~  
5.51 P1Ueddd lnai 7 alnnl~lf iuuii iu~ (benchmarks) ~ ~ n : 7 ~ d ~ ~ n i ~ i ~ ~ s l n 0 9 & n s i u  "] Ldun.it{u~$ 

h ~ ~ a n ~ ~ ~ ~ a - w ~ ~ ~ u n ~ ~ ~ u ~ ~ m " n ~ m ~ r ~ ~ n d ~ n a ~ u ~ ~ y ~ u n ~ ~ w ' w u ~ ~ u ~ ~ ~ i i ~ t ~ ~ ~  i i a  

n ~ n I ~ u % i ~ i u d i j d x ~ ' ~ ~ n ~  w LLR:~X%W%WR 

I .2 iw& i i l un~ss i i ~n~ iu~  u~dnsnqsaCua~uhsian~si~n-w Cn~iu!m'nnn u i ~  

?7mulnai 7 idw n i ~ h r n n l u ~ a n l ~ a j  7 ulla'  ~ d u ~ u i n  ~ilunmuviln7 UI$W ~ n ~ i u ~ n m  

2.2 nam ~liuEi9~ D ~ S O Y  L L U ~ : ~  ~ ~ L L ~ ~ E ~ ~ : L L ~ : & ~ L L ~ ~ ~ ~ I ~ % K B J I ~ ~ U  L ~ U  1% 
u~n;l~:nuuIuniauu~n~ua~a1u~"u091aii (SECI Model) ~ i r i i v i u ~ ~ i l u 6 ~ i i d ~ n i % ~  

2.3 R ~ S D ~ I ~ ~ U ~ ~ ~ ~ L % J Q ~ ~ U $ ~ S M I ~ ~ J R " ~ ~  ~ & a ~ f i n s ~ u f i ~ n ~ ~ r i i i l u n  

u I u . u i u t d u w i u w i ~ u ~ ~ n a ~ ~ ~ ~ n i ~ ~ u u ~  
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