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Abstract

The new age of marketing nowadays, using public relation and advertising as a communications
tool that have a big role towards the current business operations. Entrepreneurs will require rapid
communication to bring products and services to the tourists. But most of small businesses often face
problems in every part more than those big businesses, such as, lack of workers that have the right
knowledge, lack of funding for PR, lack of business consultant. The purposes of this research were to
adapt the use of application of a blog on the web to promote e-tourism market of small businesses
in Chiang Mai. The design of the research is on Research and Develop style. The study divided into 8
steps. The result of this research can be summarized as 1) study the benefits from 5 web blogs such
as, blogger.com, gotoknow.org, wordpress.com, bloggang.com, and exteen.com. With the 4 mains
idea which were; easily to use, having the decent tools, the result displaying and blogs managing. The
result shown that Wordpress.com. web blog is the best suitable with the highest overall score of 18.5
points from 20 points. 2) to study the use of the 10 tourism site to study the patterns of presentation.
The research found required nine aspects, including product information, company information,
facilities or special offers, location or contact area, gallery, connection, suggestion or criticism and
other related tourism and website dot com’s display result. 3) to study the data of the 2 business
of small tourism businesses which were tourism business and food and drink business to collecting
data of small business of tourism. 4) to study functionality of the Wordpress.com to develop a form
of tourism business to business publications. 5) Prototyping a right site from the web blog from the
dot-com format and style of presentation, 6) to test the usability and to develop the user’s manual.
7) to train of tourism operators, for 9 small businesses, 8) monitoring and evaluation, including the
satisfaction of the sire model such as, bluespubchiangmai.wordpress.com and gracetravelchiangmai.
wordpress.com. of the tourists and guests found that the percentage of respondents who were
satisfied with the high level nearly every list are arranged from the most to the least, the overall
satisfaction level was at 49.4 percent. The web sites are attractive 49.4 percent, the website format
is appropriate, 48.1 percent, the website is easy to use 48.1 percent, and intuitive web site can be
used as a public relations for workplace was 35.5 percent. The exemption linked pages, the site is

appropriate in moderate at 49.4 percent.

Keywords : Web blog usage, tourism marketing, small tourism business, ICT for tourism
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