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ABSTRACT

The purposes of this research were to study the factor affecting organizational
characteristic behaviors of employees in hotel industry in Thailand and to implement the
research findings in employees’ problem solving of hotel industry in Thailand. The research
samplings were 274 operational employees of hotel industry in Thailand.

The research findings were different personal factors comprised of sex, age, educational
level, incomes, length of services and marital status have different organizational characteristic
behaviors. This correlated with all set up assumption. These indicated that personal characteristics
are variable that predict organizational characteristic behaviors as the best and can explain
behaviors of different categories of employees. As such most employees who demonstrated the
good organizational characteristics behaviors are personal characteristic or inherent personality.
Because good organizational characteristics are positive behaviors, courtesy, sacrifice, willing
and sincere without any expectation. Mentioned behaviors are very important to organizational
success in long term. The level of employees’ willingness and organizational characteristic
behaviors are upon personal characteristics, type of behavior and work’s objective. Hence
employees’ organizational characteristic behaviors are a supporting behavior, it is not a personal

interest driven.
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