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ABSTRACT

This study on “The Decision Making for Traveling of Tourists in Chiangmai by Communicating
through the Online Social Network Facebook” aimed to study the following : 1) communicative behavior
on social network tourists’ Facebook 2) decision making process in travelling through communication
by social network Facebook. Respondents in this study consisted of 400 tourists in Chiangmai who had
communicated on social network Facebook obtained by accidental sampling.

Results of the study showed that the commmunicative behavior on social network tourists’ Facebook
most respondents were member of social network Facebook for more than 3 years. They used the online
social network Facebook every day 1-3 hours each time. They always used the online social network at
06.00-12.00 in the evening. More than one-half of the respondent’s main purposes were to keep track of
the news, activities of friends in online social network and another purpose was to share their experience
like comment, picture, video and their interests. In addition, they use the communicate equipment is
smartphone more than another communication equipment. They used it to know new travel destinations
and before travelling they often searched travel information through communication on social network
Facebook.

The communication by social network Facebook affected the decision making process in travelling at
moderate level overall, but the aspect of information searching/information seeking and the behavior after
travelling more than the other aspects. However, when analyzing the communication behavior on social
network tourist’s Facebook’s related to the travelling decision process there was a statistically significant
relationship between period of membership, time for using, purpose for using, known or unknown travel

destinations and how to search information before travelling.

Keywords : Commmunication, Social Network, Decision Making Process
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