
มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



m - u~i inu~CurnaC~~n)~~t i l"r  a y ~ i n u ~ i t w u $ t $ a ~  n~7urn ion~urn~~dgunn~u 

U I ~ ~ ~ ~ U R ~ ~ U ~ ~ O ~ ~ ~ ~ ~ Z U ~ ~ I ~ ~ J I U V D J W  C ~ J ~ U L ~ P I U ~ R U ~ I L L W : I ~ H L I ~ R L ! ~ ~ ~  Gvi?lsl 
un~a2-1.rn' ~ r ruo lnuu~~aumi  Dain lm ~i lur i~u~:~uo~n~. rGn' t31w~u~i jn~ms 

uirrmpfio u~lu"u% m u ~ i m n d w  nqsv?-a\d 
< 

d .  m u  v d ~ a ~ a u n ~ r u ~ t l ~ t l ~ a ~ ~ u a ~ u m ~ ~ ~ n ~ ~  

(uq oms-nn Cun gun 1) 
20 ftIn97flU M.R. 2553 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



Z J'd a A ua n l r i C u n . r ~ u u n a ~ u  ( J n u l u ~ w o ~ n l v i  11 n ~ ~ u ~ n i t l ~ u a z n l ~ d g u m s l i u  

U I ~ T ~ ~ U ~ ? ~ U ~ R O R ~ U ~ U ~ ~ S ~ ~ J ~ U V D J W ~ ' ~ ~ ~ U L ) ~ P I U ~ R U ~ ~ U R ~ L ~ R U ~ R L ~ O J  %H?R 

un.raan6 2) ~d?ou~!sunmu~nisn u ~ r n ~ s d ~ ~ ~ ~ ~ u u ~ ~ r ~ ~ ~ ~ a ~ u d a ~ ~ n " ~ ~ u n ~ ~  
' ~ " ) W I U T E I J W U Y ~ J ~ U L ~ ~ U ~  Q U ~ S U B : L ~ F I U ~ R  ~ i j 0 4  OYJ~%~urnrrnr~n' ~d 04~uunflw LWI 

o i g  s m k  n-ndnw m l u m  w Husn i lqln~n~~u~nie~ri?uy~1na 111: mni . in in i . r r i lJ iu  

d ~ u a u n ~ ~ d ~ r i i u a ~ ~ ~ 9 ~ ~ n n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u  I 3 u a : n l . i l f i n ~ ~ o u . r u ~ d ~ ~ ~ n ' u r n ~ ~ t l  
daan5uluninhmu 3) n a ~ u r i u w i c ~ m i i ~ n ~ ~ u ~ ~ 7 0 ~ ~ 0 = : n ~ ~ d ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ 1 ~ i ~  
d ~ o n ~ ~ l u n ~ a r l ~ ~ ~ u ' ~ ~ ~ w u ' n ~ ~ u ~ n ~ ~ ~ ~ u ~ ~ ~ n ~ i n ~  Gtlictunsma.rn6 n$u 
h o i q ~ d l f l u n - t s i i c l  i.'uri w r i n ~ i u ~ n ~ u ~ ~ d d ~ ~ ~ i u n ~ ~ ~ ~ ~ ~ ~ a ~ ~ n ~ ~ u ~ ~ ~ ~ ~  

un~mssn' innumiii o~~uus~uar~nn'u7~1~04m7n~ dluau 308 RU d l n l ~ @ & o d l ~  
u~~1i'rm~a$uuuud~#rsn0~~~1~~7~tlir'c1riru w ~ n d o ~ f l o ~ a ? u n ~ - i i ~ ~ b ~ u u ~ 1 ~ ~ ~ 1 ) n 7 #  
A - u  my m e ~ f i  J $ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ W T ~ P H Q I I P I ~ ~ L ~ U ~ ~ ! ~ ~  k k n 7 ~ u t d o d u  0.881 dqui 

i ~ n ~ ~ : ~ ~ a u ~ ~ ~ u l ~ d ' ~ u n ' ~ u ~ ~ i ~ ~ d  lI rdo~diinaar d i d  u (K ) ua-67 thu~da~iu w 

ulwqqu (s.D.) nnneudifi (t-test) Iuniu~rdr~u~m=urinicu i ~ n n e h ~ l u u d s l l s a  w 
ni J L ~  ua (oneway ANOVA) lm~lnlrn~sau(i7rod (F-test) UR:LIELIYLC~LIU~~~ IR(IH 
nmnm 8ouu o d ~ a L a o i  (Fishefs Least-Significant Difference: LSD) u a r ? ~ n n e h  

A C** n a ~ u ~ u ~ ~ ~ ~ z ~ i i a n r n ~ n i a n u a t n ~ . r l l g ~  n w i u u ~ ~ . r ~ i u n a ~ a d a o n ~ u ~ w n ~ . r ~ ~ c ~ w  
na Y V D J W U ~ ~ J ~ U ~ ~ R U ~ R U ~  u ~ r i n ~ ~ ~ ~ i a ~ d a ~  C ~ T ~ W + I S ~  YY; ' I m ~ l n ~ f l r l ~ ~ ~ ~ n ~ a u ~ ~ r i ~ ~ #  

miuw'uhflni& 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



2. R ~ ~ U I ~ ~ ~ U R Y O J W U Y ~ J ~ U L ~ ~ ~ U ~ ~ U ~ ~ ~ ~ ~ L ~ ~ U ~ ~  t i j o j  C W % U R S A . ~ T ~  
* a d  

w u i 7 3 = ~ u n 7 ~ f l n m  kslnsi?~6uotil~iW'tlh~rb(n73m W ~ ' I E ~ U  .05 an7unlw a u s ~  UR: 

r n ~ l ~ n i r o u r u ~ ~ t l 3 n ' u n ~ i u d  w ~ ~ n ' # ' I u n 7 ' 1 ~ 7  u ~ n d 7 4 < ~ o d i ~ ~ ~ u h n ' r y n 7 ~ ~ ? I ~  
& c l  w 

~/~EGU.OI I I~:mn~~Oin~~i~~-tu U R L ~ ~ U ~ W F ~ ~ J ~ ~ R ~ U ~ ~ L M ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ U ~ U ~ Q  1 jl 
A-d unnsiwfluo 8 i a 0 C ~ ~ ~ q n ~ ~ ~ n ~ n s : ~ ~  .OOI i m w n  07 q ua:ilqi~ln~iu~nioRri?u 

y nna 'Ldwndwnir 

~ ~ ~ J ~ ~ ~ ~ ~ U U ~ ~ ~ ~ U C ~ ~ ~ U ~ E J D B I ~ " O ' I U ~ ~ ~ ~ ~ ~ I U ' U O ~ W ~ " R ~ ~ U I ~ P I Y ~ ~ U F ~ ' I  
ua:rnmqario~ &~5numrr->~.rn' wuj7xRYYnirfinw d ~ : m n ~ ~ & 7 r r j 7 ~ 7 w  4 7 ~ 7 ~  

8.4 *U d U. 9 - A  
n~~n'lnruqu3~~q97nn7~i7 J~U'LU'IOY r 3 
.ool u ~ m ~ s k f i n ~ r o ~ r ~ ~ ~ t ) ~ n ' u ~ ~ ~ ~ d ~ a ~ n ' ~ ' 1 u n ~ ~ ~ ~ ~ ~ u u ~ n e i 1 ~ n ' u 0 i 1 ~ i j u ' ~ ~ n ' ~  

- - A  nlrEInsl?l3:6u -01 ~ ? U L W R  alq H O ~ U ~ I W R U T H U R L ~ ~ M ~ ~ ~ ~ U L R ~ U R ~ ~ ~ ~ ~ R ~ J  

rbnnd7~n'u 

3. ~ ~ 1 ~ ~ ~ ~ ~ 1 ( 1 ~ ~ : : n 1 1 d ~ r i T i o l ~ u u i ~ a j ~ u n a ~ u l l ~ o ~ 5 u l u n ~ s l l ~ ~ ~ u u o ~  

wu"n47urnflu~~un.ru~:rn~1tli~c~ BJ $~111?mu~1~mrrn6 i ~ ? ~ u ~ u w ' u ~ ~ u c ~ ~ ~ ~ ~ ' I u a r ~ ~  
*- J 

F ~ O U + I J ~ ~  ~ d i ~ f i ~ ~ i [ l k ~ q w ~ ~ r n ~ n ~ ~ u  .OOI 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



Thesis Title Stress and Work Performance according to Safety Standards of 

Employees at City Municipalities and Town Municipalities in Nakhon 

Sawan Province 

Thesis Advisors Asst. Prof. Dr. Suthasinee Siripokhapirom 

Asst. Prof. Amnuay Rattanajan 

Name Tanapa Mitthaworn 

Concentration General Management 

Academic Year 2009 

ABSTRACT 

The purposes of this research were to 1) study stress and work performance 

according to safety standards of employees at city municipalities and town municipalities 

in Nakhon Sawan province, 2) compare stress and work performance according to 

safety standards of employees at city municipalities and town municipalities in Nakhon 

Sawan province when the sample was classified with gender, age, education, marital 

status, personal stress problem, work experience, number of accidents occurring in 1 

year and safety training attended and 3) the relation between stress and work 

pertormance according to safety standards of employees at city municipalities and town 

municipalities in Nakhon Sawan Province. The sample, drawn with stratified sampling 

method, numbered 308 field employees of Nakhon Sawan City Municipality, Chumsang 

Town Municipality and Ta Klee Town Municipality, Nakhon Sawan Province. The 

instrument was a questionnaire approved by experts, with a relability of 0.881. The data 

were analyzed in terms of mean, standard deviation, t-test, one-way ANNOVA, F-test, 

and Fisher's Least Significant difference: LSD for pair comparison. The relation between 

stress and the mentioned work performance was calculated with Pearson Correlation 

Analysis. 

The findings were as follows: 

1. in overall, the employees' stress was at a low level. Considered in each 

aspect, their mean values were ranged in descending order as follows: physical, mental 

and behavioral. The employees' work performance was rated at a high level. 

Considered each aspect, their mean values were ranged in descending order as 

follows: 'accident prevention and safety promotion' and 'behavior about safely at work. 
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2. being different in education, they had differences in stress level at a 

significance level of -05. Moreover, when they were different in marital status and safety 

training attended, their stress levels were different at a significance level of -01. The 

researcher also found that the employees' stress levels were different when they were 

classified with work experience and numbers of accidents occurring in a year. Finally, 

when they were different in gender, age and stress problem, their stress levels were not 

different. 

For the aforementioned work performance, they had differences when they 

were classified with education, work experience and number of accident occurring in 1 

year at a significance level of .001. Classified with safety training attended, they had 

different work performance at significance level of -01. However, classified with gender, 

age, marital status and stress problem, their work performance was not different. 

3. the relation between stress and the aforementioned work performance was 

negative at a low level, with a significance level of .001. 
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