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ABSTRACT

The purposes of this research were to 1) study stress and work performance
according to safety standards of employees at city municipalities and town municipalities
in Nakhon Sawan province, 2) compare stress and work performance according to
safety standards of employees at city municipalities and tow.n municipalities in Nakhon
Sawan province when the sample was classified with gender, age, education, marital
status, personal stress problem, work experience, number of accidents occurring in 1
year and safety training attended and 3) the relation between stress and work
performance according to safety standards of employees at city municipalities and town
municipalities in Nakhon Sawan Province. The sample, drawn with stratified sampling
method, numbered 308 field employees of Nakhon Sawan City Municipality, Chumsang
Town Municipality and Ta Klee Town Municipality, Nakhon ’Sawan Province. The
instrument was a questionnaire approved by experts, with a reliability of 0.881. The data
were analyzed in terms of mean, standard deviation, t-test, one-way ANNOVA, F-test,
and Fisher's Least Significant difference: LSD for pair comparison. The relation between
stress and the mentioned work performance was calculated with Pearson Correlation
Analysis.

The findings were as follows:

1. in overall, the employees’ stress was at a low level. Considered in each
aspect, their mean values were ranged in descending order as follows: physical, mehtai
and behavioral. The employees’ work performance was rated at a high level.
Considered each aspect, their mean values were ranged in descending order as
follows: ‘accident prevention and safety promotion’ and ‘behavior about safety at work.

2. being different in education, they had differences in stress level at a
significance level of .05. Moreover, when they were different in marital status and safety
training attended, their stress levels were different at a significance level of .01. The
researcher also found that the employees’ stress levels were different when they were
classified with work experience and numbers of accidents occurring in a year. Finally,
when they were different in gender, age and stress problem, their stress levels were not
different. _

For the aforementioned work performance, they had differences when they
were classified with education, work experience and number of accident occurring in 1
year at a significance level of .001. Classified with safety training attended, they had
different work performance at significance level of .01. However, classified with gender,
age, marital status and stress problem, their work performance was not different.

3. the relation between stress and the aforementioned work performance was

negative at a low level, with a significance level of .001.





