qmmwluﬂﬁﬂﬁ’u‘%m'i%'uﬁ'}“szmvl.wﬁ'l
Q- [] F=9 A Qe =
°naaé’num'\un’ﬁvlwﬁﬁmugumﬂ Jandaawy3

P 1 ] P=|
W15 WNFILIDS

n mﬁwuﬁﬁﬂuﬁmwﬁwaami?ﬁnmmwﬂﬁ'ﬂgm
I TgIiaum Ui a3 TInTaanIna
AR INENRETIBANWEAT
Tln1séinen 2551



qmmw‘Lumﬂﬁu%mﬁuﬁﬁi:ﬂ"\"l,wﬂ']

°uaaﬁﬁﬁfmmmﬂwﬁﬁﬁ’mnﬂﬁmﬂ Wwinawy3

5147151 ‘vjm;m%ao

AnenAnnEmnaunite INIANHATNRETIFA T
LAvITINaNm e AT ysan Tl
RN TN LNWRES
n1sfinm 2551

= [y GE’ _= Q- o
ﬂ‘llﬁ“(lﬁ"llEJG%J?&']'JT’IEI’]E\IEI'E’]“HﬂQL‘Y]Wﬁ@I%



A AInpdeaAgneas audBinmiiwuiizas gunlunsiuinsiusase
m‘lwﬂwaaﬁ')ﬁ'nﬂumﬂwﬂm'mqﬁmﬂ é’a%i’mawq‘%mua'[mumnﬁm%ﬂ Wujaiiad
[ ¥ d [ =3 - L T4 .Y - a lld
uJumumwaam'sﬁnmmumngmmmmﬁnwmummm g3 mnssaninma iy

.................................................. soanTnmsuddheitonas Tufefinm
(Wieassna JuNguns)
WA 16 L@Aau NINGIRL WAL 2552

AENTINMIRALINIRAUS
.............................................. UIE T BNTIUNT
.............................................. nITANTY

(Humanisd avgmEi Alnafsud)

.............................................. nISNMT

(FBwenaananTd e RET)

.............................................. NITUMIENTIA 6
@3 Vyaund @wrdlany)



wIntndasaAgnweaT eud@insiiwuider quamlunmlitdnivinge
Al masdninammsifduniing SmdaanyTiaualasurssmtyl wajades

= 1 J L Y = B Lol Ll g o
(uan uﬁuwaamiﬁn pealoly N“ﬂﬂﬁjﬂ'ﬁﬂi“ﬂﬂ‘ﬁﬂi}u“'lu WHa &1P1ITINTN mmﬂﬂ

e 30IDBNITLRAN SN BUSz TR RAN N
(WUATENR FUNFUNT)
TWh 16 Fau nIngnny w.e, 2562

A NTIVMS AU INENRAWRT

.............................................. szmunTIums
(@7, 37T ®UNN)

. Nwﬂ ............ AT

Hwmannnid anamdi A laanfd)
/w
............................................. nITUM3

(IBumaanand 2fian WA

oy

.............................................. nsmmsg’mqqmm

L]



WAt INUIWUS qnmqw'lumﬂﬁ’u‘%ms%’u’ﬁﬁ'i:fh'!.ﬂﬂwaoﬁwﬁnmumﬂwﬂwf.%'m
Qa‘]mﬂ '{fam"ﬂawq‘s'
fa; w L -l oo Iy L3
pagivinwn  diemanesd ar.gmail @lnanfisud
pj’ﬁ’wmﬂmﬁmiﬁ e AuE3

Fawndinm swBl viuge 1309
1173 msdansnatl
Hnsfnm 2551
L") [ ]
UNAAHD

- L7 Jd [ o ﬂ. T A

ns3paduiifinnugmusluntidadia 1) anwramunnlunisiiuimg
fudrsznIwihesiinnumsiWind g ine Smiaaw3 uas 2) Wisuiisugmmmn
TumsliuinisiugrszaiWihassdgdnaumsivihduninng Smdaanyiduunany

Lt - -l L Y - ] o [] r. J A
W9 218 SXAUMsAnE 818w wazeldsiadon ngudadn Ao AlF W waAun
a o e ™ ° - A I A o [
dunaliinaany’ Ssniaawyd Suiu 398 au Lﬂ'saqﬁaﬂlm’am’mmaga'l.umswumou
. . o e ar - § 1 -
\uuuusaumy (questionnaire) TIFITaivIMITzNBUMIY 2 ABW aaufl 1 snIwnty
PIRRULULFALDIN AAUA 2 qmmw'l.ums‘lﬁu%ms%’u'ﬁﬁ:dﬂwﬂ’maaﬁ'\ﬁ'mmm*s
4 .Y b b o oA oa 2 e g = . - [ . L

‘Mﬂﬁmuqumﬂ amdaanyd TalidianusaiureanTesle (reliabiity) TfnnIny
0.9838 Aanzhdeyalaomiduade (x ) didmdaduwanaigiu (S.0.) mmaraud
(t-test) MIIeTIERAM VUL TUTIMULUNIE ST (one-way ANOVA) unznasauiluag
auIEnmsvasipired (Fishers Least-Significant Difference : LSD)

NANNIIVBWLT

1. qmmw'l.'u.m'i’lﬁ'u‘%m'i%'u-ﬁws:m'lﬂﬂwaoﬁwﬁ‘nmum's‘lwﬁmfmgﬁmﬂ
ad LY ¥ A i -, ] = a ar ] A
Tmiaany3 Tumwi'mag'lm:ﬂumn iR s luwdazions Fuidrauduaitsan

L Y] w g o [T [y L g L3 L3 w

inludas @38 unTlduImsdananurtaTla wazmitnynwwalusInadnT d
ﬁuLLsJ'aJa'auTuuuaum‘laﬂdgyﬁﬁ FIUATIUNTEAUNTIGRS  upNtUde  LRzaIw
FRURKEIRAATNTERIA

2. muﬂ?umﬁum:é’ud’nmﬁw9\1qmmw'lum51ﬁ'u‘%n’r5%’u‘fi'1'a‘:d'1‘lw‘W'r'uae
ﬁwﬁnmumﬂﬂﬂﬁf&mqﬁmﬂ {fm’fﬂawq%‘ asnunenuiwe gt TLHUMTANE AT
uazylenoifiew wandnnuasiiddynesianzey 05



Thesis Title The Quality of Electricity Payment Services at Lop Buri Provincial
Eiectricity Authority Office
Thesis Advisors Asst. Prof. Dr. Suthasinee Siripokhapirom

Asst. Pref. Wanida Phermsini

Name Thanathip Phumrungruang
Concentration General Management
Academic Year 2008

ABSTRACT

The objectives of this research were 1) to study the quality of electricity payment
services at Lop Buri Provincial Electricity Authority Office, and 2) to compare quahty of
electricity payment services at Lop Buri Provincial Electricity Authority Office when
consumers were classified according to gender, age, education, and cccupation. The study
was conducted with 398 consumers in the area of Mueang District, Lop Buri Province. The
instrument used in this research was a two-part questionnaire to a reliability of 0.9838. The
data were analyzed in terms of mean, standard deviation, t-test, one-way ANOVA and
Fisher's Least-Significant Different (LSD).

The findings were as follows:

1. the overall quality of services was at a good ievel. Considered each individual
aspect, their mean values were ranged in descending order as follows:, service with
voluntarily, keep good perception for the arganization, politeness and care, quickness,
respect, response to customer's need.

2. comparing mean values of qualty in each aspect of services, the researcher
found quality differences in each service at a significance ievel of 05 when consumers

were classified according to gender, age, education, occupation and monthly income.
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