
มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



uuinnAuniariw47w~u 333 nu oh~$nqr$u&adi~~ruu$~~ ~noSiawn~nciiaann~u 
d v i e w  in'ori h s ~ a n i ~  wrin~iuu3Gn~unaw qGiuliau6a rnunsnmu nu7 (Cnimuu 

rindnw riafiiu ~ ~ i f i w  $u$-~o&!d niuv~)  ~ n u ~ ~ u u n a u n i u ~ ~ w ~ n ' ; o ~ ~ o ~ w n ~ ~ ~ n " u  
A d  4 A L. 

s ~ u s ~ u ~ a a ? a n u n i n ~ ~ u i a a u u I n u i ~ ~ u ~ r ~ ~ n B u u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i n ~ ~ ~ ~ u  0.981 LLR:: 
P d 
~rns~r~$a;u'ai?~~nu~dsnunsuiiido~lln~~aRR L ~ ~ M I ~ I ? ~ L I B :  ~ ~ L T L R L I  (mean) F i i B 3 ~  

ldo4luwuin1;lu (standard deviation) f 1 7 3 n ~ ~ a ~ f h f l  (1-test) ?I~s?L+'Is~:~~~I~Iu 

odsds~uni;l L; u2 (one-way analysis of variance) +~l$n'nl~nanau~ilLnv~ (F-test) LLBL 

(Fisher's Least Significant 

Difference : LSD) 

usn71Xuwui, 

r .  ~ ~ ~ ~ ~ ~ g i l j ~ d i j  w a d s n ~ r ~ m ~ u 1 ~ 1 ~ n n 4 n d s e ~ u ~ ? 6 1 1  a d  ~ n + Y ~ i l ~ ~ i n m  

u n r ~ a d n o  ~T%YI  (u~law) k ~ @ m u ~ n 7 n ~ ~ m a ~ 7 w a a ~ o t i ~ ~ a = : ~ u u i n  PI idafi~~sml 
U a* 

iil w ~ L ~ ~ I u P s u J B ~ ~ ~ ~ ~ ~ ~ I L D ~ ~ ~ P ~ ~ u I ~ ~ ~ ~ ~ u ~ ~ ~  ~~W~XIIYIJ?~IT ~IWG-~LLWUIJT:~U~R 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



Thesis Title Influential Factors in Customers' Purchasing Decision on Life 

Assurance Products at Siam City Bank PCL, Takhli Branch 

Thesis Advisors Asst. Prof. Dr. Suthasinee Siripokhapirom 

Asst. Prof. Amnuai Rattanajan 

Name Sarintorn Yodmongkol 

Concentration General Management 

Academic Year 2009 

ABSTRACT 

This research aims to 1) study the influential factors customer's purchasing 

decisions in any life assurance products at Siam City Bank PCL, Takhli Branch; and 

2) compare the personal aforementioned factors when customers were classified by 

gender, age, educational level, marital status, number of contracts, monthly income, job, 

and the customer's purpose for life assurance products. This research used a sample 

comprising 333 customers calculated using Yamane Formula with a sampling error of 5 

percent from a population of 1,958 at Siam City Bank PCL, Takhli Branch. Then 

stratified random sampling was used to group the sample by their occupations which 

were government officers, employees at private companies, business owners, farmers, 

and others (students, househusband, housewife, general labor, merchants) Data were 

collected by a questionnaire and the data gathered were analyzed by a custom program 

to calculate percentage, mean (X ), standard deviation (S.D.) t-test, One-Way Analysis 

of Variance, F-test, and Fisher's Least Significant Difference (LSD). 

The findings of the research were as follows: 

I. the overall factors affecting customers' purchasing decisions were at a 

high level. When closely analyzing the effect of each factor and when classified by 

ranking from high to low level, the affects on purchasing decision making ranked as 

follows: services, insurance agent, compensation, premium payment rate, protection 

conditions, and company profile. Only profile affected at moderate level, while all the 

other factors affected at a high level. 

2. comparison of all factors affecting purchasing decisions showed the affects 

when the customers were classified by gender, marital status, monthly income, job, and 

purpose of the products: the resulting differences were at a statistical significance level 
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of .05. The affects among all factors, when classified by age, level of education, and 

number of contracts, showed no differences of statistical significance. 
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