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w~nniun'ui~~s~r"lomIn)"~ (2548, nG2 1) \~uunixqfiuuwn~~ ijuiiua~Eu ~ ? " 4 u  

MLM planning business ?$nijl?i i~~1?1ui~itla~uu"s~n hii' 
d I. J z t ~ ~ ~ a i ~ ~ ~ ~ u ~ a ~ ~ ~ ~ " s ~ ~ ~ ~ n ' ~ I n " a ~ ~ i " s ~ ~ a ~ " ~ ~ n i  4 i k  

u^s~wj,,~nn'ttb&~l~15bdo~n~w il% nvinw i i lwu~~~~jnlw~m"suuu~n~u 
Z X  B d u5Gnmdliu jl<mhadnrian~uu~uad 2526 huviiwds:mun35unl5m~.fiyyi la5 

aa:siolnlw'l 2533 ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ' z J J I u u ~ ~ o ~ M I ~ & L ~ P ~ ~  lmuI61i-l 
r n d r a ~ j m  d~~~77~fluar iuwnd7~dsr1nw h u ~ d i n ~ > w 8 n ^ a u k d 7 ~  3 &inu?rnrim-m 
w t ~ l u n i ~ f i a - ~ i i u u  i o KIA llarluD 2536 ~ & ~ ~ n ~ r u u ~ r i ~ ~ ~ ~ ~ u ~ e l ~ < ~ w a " w ~ w ~ ~  

L ~ O I I ? T L ~  ULI OW n7'6~;61$9 ~ l u ? . a n ~ ? n i s u ~ a ~ ~ u ~ m ~ n  5 &uia-%b luq 2538 U?&I 

l ~ ~ ~ n ~ s ~ w ~ ~ ~ : u u 9 ~ n ~ ~ ~ 5 ~ l ~ e t n i s ~ ~ ~ n d s a ~ f i n ~ ~ p n " u ~ s ~ " e t i ~ a : ~ ~ i l ~ b ~ ~ ~ ' ~ ~ : ~ ~ ~ ~ l u ~  

(automatic system) ~ h u l ~ f i ~ n l ~ w ~ o ~ ( i 1  ~ n a r n n l ~ m i u n l s n ~ n ~ ~ u ? ' ~ ~ :  60 6u lug 
2539 I & i n 1 s i ~ n d f i ~ n ~ r ~ 7 ~ i ~ u  L L U I J ~ P ~ ~ ~ ~  b f l o T " a n < ~ ~  (supermarket) h ~ n m u h d  

, u  d ; r lu .u .u~Ruuiun~~ L~ULIORL?IU (multi level rnarketing:MLM) ~ i ~ r i ~ u u ~ a n w ~ ~ ~ 1 a i v i ~ ~  มห
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Q I Y I ~ I P I ~ M ~ ~ ~ ~ ~ ~ ~ I ~ W ~ ~ " U ~ Q ~ L ~ ~ J ~ Y I ~ ~ , O  ~ u ~ ~ ~ ~ H T ~ u c ~ ~ s ~ ~ ~ L J ~ L L A ~ Q s M ~ " ~ ~ E ~ u L L ~ ~ u  Kt~b 
&u 

d 
2. ~ T t ~ u l u ~  m n a ~  ~3lintl8an"mw"o~wnw o;anm dm7~ 

~ ~ l ; i w w ~ n n " n a . j ; o i ~ i ~ ~ ~ o ~ n ~ w  Plnln 1mYniiuIu~~iluuu~~0bn~wEu6~~ilu 

h~; Imoiuf lin~'illra~n~nlwulms;lusc~u~4uln~ri3n~ludl~ niari i~~iu mr 
14~un7siu . ra~uinr ; lu5~unl~w~nd~n~~nlu~ i jnp l lnu~dnalu  InulKunnlTSusu~ 

a y n ? ~ n l ~ ~ $ ~ n " f ~ n n w  s i a i a  (Halal) ~ u i o i i ~  n i s ~ l n a ~ ~ ~ ~ d ~ n s i u ~ n ~ o r r ~ n d ~ ' ~ 1 ~ 1 1 o ~  

R~HM~ERR~uI~ 's"UB~ [ U I A t d L L i ~  2543 ~ ~ ~ ~ ~ s ? Y s B J ~ w ~ u ~ ~ ~ ~ ~ L ~ ~ u J ~ w ~ ~ ~ J ~ u L L R L  

n n u f i u ~ i  o ~ n ' u i l r u ~ i ~ ~ u u ~ ~ n ~ ~ ~ l ~ ~ n ~ ~ d ~ : n a ~ n ~ ~ ~ ~ ~ l n ~ ~ n ~ ~ I ~ ~ ~ ~ ~ ~ i  id a 

~ u d  27 ~ U U ~ L I W  2544 ~ ~ ~ n l l l 6 ? ~ 3 0 ~ ~ 1 * 3 ~ 7 ~ n 7 5 ~ ~ ~  !D.L€IB.~EI (ISO) 9001/2000 
d d Y d  

plnu<l j ,  lsln rutin L?a%a (Det Nanke ventas) ~ J L ~ ~ U V O J L ~ T : L W R & ~ ~ H  ~uaaun 7 

f ~ 2 7 ~ l l l  2544 L L R ~ ~ ~ ~ ~ ~ ~ I S ~ U S O J ~ R ~ J ~ ~ J L ~ ~ T E ~ U ~ U B ~ I W ~  WE w 0 7 ~ 7 3  ~ R L I B Y [ ? I ~ R O ~ ~ ~  

r i n i n ~ ~ w i n s i ~ o r y ~  j ~ ~ i n s w y i  ~iiaiud l a  nsng-tnu 2546 ino iu lou iu~nm~wf fa  

u f & w ~ n ~ r u n ' u i ~ ~ s r ~ u ~ u n ~ w ~ l ~ ~  ~ ~ i u d p : ~ ~ n i i a : : ~ w u ~ ~ u n i l r i r s i n ~ u  

ulns;lwmnn ho~Gdilsom5ucinfiu31-n~n~rarriiQ~ii~n~inv4~w U a l i l u a ~ g n 6 ~ ~ 3 u h 6 ~  
d 

3. n'onsluaoou5lin atmniusia-t~~s~ns?anln ihnk 5d~Taa~y;  

i d a ~ m n  ~ '5% ~ S F I ~ ' ~ ~ ~ ~ I M ~ T L ~ ~ ? T I ~ ~ W  426~ C d n i ~ a w y 5  Ins~Uutrlu 

~.r~mwa~~uiiJnlnmui~dssdn~swln U o a c i i n ~ i d ~ ~ ' n ~ A a n ~ r u l n ~ u n i ~ ~ d r ~ ~ a ~ ~ i r n a ~ u  

dr: tnn u-~fi~dw !h . ran l r i  an6ulri u U R L P R U ~ ~ ~ L R H ~ U  ~ i l u i 7 ~ 3  umnB~4i~ilw6a'a~ 
* Crr 

a l ~ ~ ~ ? ~ ~ ~ ~ ? i ~ i n 8 1 7 3 0 ~ 0 3 ~ ~ ~ ~ 7 ~ ~ ~ = : ~ M ' ~ ~ 7 ~ 3 : m " ~ d ~ ~ 6 1 3 l ~ ~ 7 ~  i v " r a I ~ ~ f i n r r a ~ w G i i  

~ITIG~PS~~WIU~ITC~ZR~W ~ ~ 8 : ~ 1 ~ d ? ~ n ~ ~ ~ u 6 ~ ~ ~ i ~ s ; i u ~ ~ u ~ ~ ~ d n l u n ? i u  
Y 

Gn ~ n l s u  a J ann'lua:n~s43nli7tlBuniaaru9ljn n j h p i n f i o n n u ~ t T n  jn 7 u a ~  

u"snG D Q ~ T ~ - I ~ I T W ~ G I ~ M ~ I  

h o ~ ~ u ~ o o n ~ i l u f i u n s s u ~ u d ~ t l s i ~ ~  njud 

I .  dwcr5n 

1.1 u~unw~wIRYn~anIri 

1.2 L L H U ~ ~ W I R ~ ~ ~ U I U ~ T ~  

1.3 uwunwSa ZukGjjrm 
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0,- u 
a u ~ l ~ ~ i f e ~ ~ u ~ u 3 n i ~ s ~ R " n ~ . i ~ ' s ~ ~ w a v ~ ~ a ~  

d w a  

LLUGI~JGJL~ U-SU ~ ~ ] " % M ~ s o ~ ~ ~ ~ T M " S O  ~ U ' J K U U ' ~  uunmlmrnai urilurn 
I r in~ iu f I?mui i~ ius :~Zn~~  thud 

1. ~ 3 1 ~ ~ ~ 1 ~ 3 0 ~ i ~ q ~ l 3 i l ~ 6 n l 5  - 23% - a~-m?~si? iu  (2547, nrii 1) I r i n i i i ~ i ~  $ ? M ~ ~ J R ~ I T A  o$~mn75~%l f 

drill6~1uffi ~ i p ~ n  u a i  ~e ,$u  (Manager get things done through other people) arrnq w d  
~mZu~la~urn~.jna~niw ~ ~ n 3 ~ n n n ~ n  u ~ ~ i i u f i ; ~ ~ ~  tI o a n ~ s ~ f i u u a u  OI[KUTT! 

v d c  
~ f h ~ u ~ u d r i i ~ u n  tJ'u'5nlsniu~Cmni~ v (manager) w a ~ ~ v i i s l u i ~ u ~ u $ u ~ ~ ~ 1 ~ 1 ~ ~ ~ 9 1 ~ d w ~  

dsrmu~?ulufiunssudi~ r:nil~ri~u~~u~~md~u~u~~wrrard~:rnu~1wn"fl~n~61~19~ w 

r n u u u n a ~ R ' r n r t ~ a ~ ~ ~ n ~ ~ ~ ~ n u ~ w 0 ~ 0 ~ 6 r n ~  T - J U ~ ~ J J I U ~ ~ U ~  ~ O I ~ ~ ~ X A I U J ~ M ~ ~ U  
wr:ns?insassulal (2549. nsnginu 18) IAndi-rii (u'uinis~u~ U ~ J  

y n n s d ~ ~ ~ ? ~ l u n ? ~ u 3 n ~ s ~ ~ ~ : n ~ ~ y ~ t ~ ~ a f i s m ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ f ~ d ~ ~ ~ ~ ~  LLMJJ~U 

$U$J ~ ? L I ~ U O J ~ ~ S M ~ J L ~ J ~ ~ ~ ~ T U " S M ~ ~ ~ ~ ~ ~ S ~ I S  1 $ ~ 8 a d ~ ~  i ~ i 7 t ~ w 6 ~ ~ ~ ~ n n a d l j 1  
U a E ~ ~ l n  L I ~ K ~ M G ~ M I ~ ~  U J ~ M M " ~ D ~  u " ~ ~ < U S M ~ T M ~  3 i . s ' ~  $~5u^srnsd~i6a~l<~$~u~7u\m"ij 

i ~ u u ~ n ~ R n ~ n ~ d o : ~ i ] ~ ' I d l ~ d ~ 3 ~ 6 ~ ~ ~ ~ n ~ ~ ~  o - r iw~xn~iu  h~iauaduuu J&{R N:: 
"dd* 

L ~ ~ ~ U ' ~ ~ M ~ ~ P ~ ~ ~ ~ ~ ~ ~ ~ J ~ U ~ O J ~ ~ J I ~ ~ J R ~ ~ ~ U ~ R I ~ $ ~ ~ I I  u kzu ( U ~ M I T ? H L ~ ~ ~ ~  noan8ws 

i s  6 wutr:mulsnI~i R ~ : ~ ~ ~ ~ J I ~ I ~ ~ @ ~ I ~ ~ ~ ~ ~ R ~ ~ I U M ~ ~ ~ ~ U A ~ ~ U L ~ O I I ~ " ~ ~ X I " ~ M I S J I ~  

~ilu'ldsl?ud o . s ~ ~ - I I ' ~ ~ ~ ~ ~ M u R I T  

~ ? n d n i m u ? j r  A ~ J I G ~ ~  (U~MIT na (Canis ~ ~ s ~ ~ u ~ n n a d i i i r i u  

i ~ u ~ u & u  U 7 ~ m u a ~ 6 u n ~ ~ u ~ i l u ~ ~ ~  lun~rn'nEulu~~n:I~~ad:niun~ru3~1sri~ J l u  

nlruhllr adn'rnr i i  al~tfindr:lnadn~d a n i a a ~ h i r  a n r ~ i l u l d n ~ n i m q l l s r ~ ~ 6 ~ ~ ~  
V ?  

~ i I 7 ~ 1 ~ 7 t l i  adC;n~x-ii~u~ll~ 

2. n'nat.ua:.ir&uaaa~u113~1ra~R'n1.r - 
33% ~ 3 3 ~ 3 6 3 1 ~  ( 2 5 4 7 , ~ f i  5) r-kh2i-t \6!d<~17~L~lbjl%~~~6l~n75 

uih15 (managerial skills) wa;rcTu"1~1sd~rnau&~rrn'n~: 3 n"lui?a 
U 
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1 .  f inw:nl~&un?ril~m (technical skills) T m u ~ i l u m a i u a i u ~ s ~ l u n ~ ~  
PI w 

d ~ : o n 6 m ~ ~ u i n ~ ~ u ~ G u = n 7 ~ ~ a w ~ r ~ X a s c ~ n ~ ~ d ~ u o  
d 

2. fin wm?~k%iluu yvnGurl"u5 (human skills) IR LI ~ i lun11~~1olmn$r  
"d z J' 

V ? I J I U < ~ X J ~ % J ~ ? " ~ I ~ ~ ~ I H V I  J ~ R R R L ~ R ~ ~ ~ u . ~ " R H ~ ~ ~ w u ~ ~ ~ ~ I M ~ H ~ " u ~ u " ~ M ~ ~ ~ ~ T ~ ~ u  

3. PlunmU~mGm ~Thmi-fhmzMb mfs7s~wu & m m  

u u a a - ~ 6 n i ~ l n u ~ ? o  fiu:hwd4llilwum hniu~1~5rnx~rn 'u~~ 

luum~Eiu~6u~u?iis~~rm81~~ndi~~unP4~fi~ 3 r :GunhAn 
I. ~ u ~ u i z ~ c i ~ u ~ u  (first line managers) ~ n o i i n l i ~ d  oa:vnumIun-mti~u 

~ l ~ ~ ~ : ~ ~ ~ l ~ ~ : ~ ~ 9 7 ~ 9 1 ~ 9 ~ d ~ ~ ~ 9 l ~ d ~ ~ ~ 1 ~ ~ ~ ' ~ d l ~ l ~ ~ i 3 ~ 1 1 ? ~ l  v (nan manager) ~ P s a  

O I ~ O ~ L ~ U W C ~ ~ J I U ~ ~ ~ ~ ~  

2. ( U ? M ~ ~ T E ~ U ~  a74 (middle managers)  did aazunu-~n'lunisfi~~%~~ 08 

L ~ R ~ ~ ~ ~ R I U J I U ~ ~ J ~ U ~ H I S S ~ ~ U ~ U  

3. @ ~ U ~ T I I ~ U  IU@J (top managers) l n  n d ~ l i l d  ua:unu~wp1a~u%'11 ~ ~ ' I I D E ~ I P ~  
n?3&FI~~~ i l l l a f  ~ I M M G I ~ I T ~ ~ J U U U  ~ J ~ I ~ I ~ U ~ ~ L ~ ~ ? M U ~ L I ~ ~ G . I R ~ ~ D ~ ~ ~ ~ ~ ~ H ~ T ? U ~ " ~  

~ n o n i ? ~ d L L r ~ ? ~ u ~ ~ 7 ~ ~ n ~ : 6 ~ ~ ~ ~ " 7 i ~ u n 7 ' 5 ~ ~  (management functions) IU~~U:~LBU 
~u?u+isu! 4 d~enimEii+Gia 

3.1 nis2ioowu (planning) ~u n l r f l ~ ~ u n ~ i l i ~ u i u  fllwunnaun&daIri 
U S T ~ L ~ / ~ M U ~ U L ~ R ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ R " ~ ~ U ~ O J A ~ ~ ~ ~ ~ ~ I ~ W R ~ ~ L L R ~ T ~ ~ ~ ~ ~ ~ ~ ~ ' ~ ~ ~ ~ U ~ ~ U U R ~ ~ ~  

n i s d ~ t r n u ~ i w f i o n ~ s u d ~ ~  6j Z U D J R C ~ I ~  
3.2 n l ~ q n u  J&IT (organizing) ~ 8 ~ 6 i l ~ d b $ ~ ? < u n ? ~ ~ ? ~ u w ~ ~ n s T u d  

a PrFI 6a'uJdi~irunl-r u n n a ~ ~ : ~ i l u ~ f u i u d n a ~ ~ ~ ~ ~ : d D ~ m ~ ~ ~  n ~ r C s l l n s ~ a i i ~ ~ n ~ a ~ R ' n 7 ~  nmGm 

n~u~~u~i~:nisriiaunmun1~Y'~~u1J"y"11~ 

3.3 n l l l h  (leading) M U ~ U ~ J  ~ ~ 7 ~ 1 ~ ~ 4 n l ~ L L ~ E n l 3 ~ 9 ~ ~ 1 ~ ~  L!lg7n dl LI 
PT PI 

~ i ' u J ~ w i ~ u ~ ~ o r i i ~ ~ ~ ~ I r ~ ~ a I ~ u ~ r ~ ~ i l ~ n u ~ u u a ~ a ~ ~ ; n ~ s  

3.4, nlrn=u?u!ua (controlling) UV%!~JU~~O:L~LI~KU P f a ~ n i ~  

n ~ ~ o a o u c r ~ n 1 3 d ~ ~ ~ ~ ~ u ~ d i l ~ ~ " b ~ ~ ~ d ~ 7 ~ ~ ~ ~ ~ ~ i ~ ~ ~ 6 ~ i ~ ~ ~ 1 ~  

(management process) Il?LI<UFI O U ~  0 ~ d i l 4 l  OJ 

~ l i d n i ~ < m n - t 6 d & u i  nis?l'uJorru n i s G ~ s ~ n ' n + ~ s  n i s h  ~ ~ a r n i ~ n ~ u ~ u d ~ ~ i l u ~ ~ n ~ u  

~ I T ~ ~ M I T ~ I ~ ~ ~ ~ I ~ ~ ~ J ~ ~ ~ S ~ ~ O J ~ ~ I ~ ~ ~ ' F ~ ~ J ~ ~ U ~ ~ ~ ; ~ ~ I A O ~ M ' L ~ ~ ~ ~ ~ I U L ~ " ~ Z P ~ ~ ~ ~ ~ ~ " U  
 fin^:: vae~-&uiuua~fu5u~s & n i w  3 
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u ~ n d n i i v u i n u a $ I ~ l i l  K ~ ~ : U P I ~ : A I U U B J ~ U ~ M ~ ~ ~ ~ ~ ~ I U G U W " U ~ ~ " U  

~ J Y  runnh~niraanld tda3cciuua~(u?wls~ditlubbd~~~d ~ u t h i d d ~ n a n ~ i l u  3 s:& 
a o.p, 

d'l?lil ~ ~ ~ i i s n l ~ T ~ ~ ~ ~ l ~ ~ U ~ ~ ~ ~ n " n ~ ~ 7 ~ n l ~ f ) ~ f ] ~ 9 ~ ~ ~ ~ ~ ~ l ~ 9 ~ ~ ' ~ 1 ~ ~ 7 ~ ~ t 1 ~ p l " ~ ~ ~ l ~  

uywobwlug ~ia::$u?uias:$u~rl$Kn~: h u ~ K n n ~ ~ m ~ i u 8 a ~ 9 u n ~ s u ^ s n ~ s ~ ~ u a  d l 4  

ii dsritw%ni w1Kha46n~5 

3. u ~ u ~ w H ~ ~ ~ ~ o J ~ u P s w ~ ~ o ~ & R ~ ~  

wsm2i?nmulaG (2549, nlngmu 18) 1Finai315ii i j~ iamm~136~~a:  

~w~~~nr~rjrn~~ni~u5~~~~1aierpii'tbf 9 ~ ~ ~ ~ I I ~ ~ ~ ~ ~ M ~ ~ ~ ~ ~ J ~ u T M ~ ~ ~ J I ~ u M u " I ~ ~ u ~ I ~  

U ~ H I ~ J ~ U  l j d l 4  ni( L ~ W  :lla+ ~ $ B R  (Luther Gulick) 1 6 f 1 l u u m ~ l l d ~ 0 ~  

~ll%4ld%' ds:nm 1~!!Jk~Eil jfiHT6i~L3n411 0 J I I ~ R Z ~ I U ~ ~ ~ U ~ " U I ~ ~ U ~ ~ ~ M  J id El l$ jW4L i  

I I a Iwrmmu ( P O ~ ~ R B )  14~~ri I ) r n m d i u r u  (Wnning) 2)  rnrjsl 

k-Mn"mr (organizing) 3) n17%1l~nna!&$-1~!1 ~ l u  (staffing) 4) n l r  8 7 ~ 3  an13 (directing) 

5) \ I h 7 3 d 5 : ~ 1 ~ 4 7 ~  (coordinating) 6) Ill531 Ll JIU (reporting) ha: 7) t379hdl 
2,. u, 

J U ~ T ~ U ~ ~ U  (budgeting) M ~ ~ I ~ U B J $ U ~ M T ~ ~ ~ L L U ~ ~ Q Y O J  p~aaf  n;8n unywouit+ilfl26 

~ ~ J I U G ~ U ~ I T ~ ~ M I T ~ ~ J ~ I  J ~ T ~ ~ " I I L ~ ~ U ~ I U ~ Y I ~  udtilaium-m"4~?1~~-tuua~ msvn W 
gu6 (Harold D. Koonk) ~ ~ ~ ~ I M U ~ M ~ ~ ~ ~ U ~ ~ ~ P I " ~ Y I ~ ~ J I U " I I O ~ ~ U " ~ Y I ~ ~ ~ ~ "  5 dxnm n h G n  

1) n7'53IJ bbHW (planning) 2) n7%%1 o ~ h ? ~  (organizing) 3) f l 1 4 ~ ~ R ~ l ~ 7 ~ 7 d l ~  (staffing) 

4)nlli lu? unl3 (directing) LLR: 5) nlln3U?U (controlling) lwvruea lo  o i i u ~  Ln a 

(Ernest Dale) ~ $ ~ ~ I M U R M C I ~  a d  {IJ?MT!T 7 l ( ~ : n l ~ i ? ) l % ~  5 AI l l ~ n  &LR~IG~ 
d 

~~is~~fiuari i~~~eran"un'~ nun" U 6 2  POSDC M I ~ u ~ ~ ~ ~ u L G ~ J ~ ~  2 6io"nvmdiaGn IR .as 

b h i ~ i n c i l i i  nm67~ms&!~ri (innovatan) ~ia: rns~iluni~muarnh (representation) 
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P ? ~ , ? ~ ~ T ~ ~ P ? I ~ J I P I  (management function) darnouhu 
" 4'- d 

I .  MUlYIRlUIIIS?lJUWU (planning) ~ J W T ~ ~ ~ H ~ U ~ ~ J ~ T ~ ~ ~ H P I ~ L ~ ~ ~ M U I  u n m  
* - 

f i ~ n i l q n d  ua:nis<nvi i r~wud~un~~u~du'L~~mn~sn~s:rn~a~~u~~ 
* S I Y  

2. ~ u ~ ~ m i u n r n ~ m u ~ h ~ s  (organizing) ISilrri n~rri~)rwn~-1u~<a~d1 EIJ.I&I: 
* - 

~ J J U R J I U  n i ~ k l l u  ~~-w~an~i luni ju  s : y ~ ~ a ~ i u R ~ a a u l u n i ~ n ' n ~ u ~ ~ ~ ~ ~ ~ : n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

3. H G I ~ G I U ~ ~ T G I  (leading) d~:nsusi?onrn~lo$$i~36uY'~%7 v mrii15u:~tir 

&u7 v n~ r r l andaan i~n i~da rn~d i j ds r~p1%w~~~~a  oa:rnr~kfif i~~in33u$mb~d~ 

4. ~ ~ 1 d I w n i  w r n ~ n ? u ? u ~ ~ ~ a  (controlling) I~~rri nisril<uiionswii~ 7 
~ ~ D ~ ~ L L ~ ~ P ~ ~ ~ ~ ~ ~ L G U ~ ~ W I U L L ~ . ~ U ~ L ~ Y ~ M ~ ~ ~ ~ ~ ~ J Z W ~  a7w~a~?u~rn"L.lr 

audl?J (Mintzbetg. 1977, p. 107) I@fJ~6bh71%Jbfi~!a"i7 r h 5 ~ 1 3 i  
d un'uin&uni~u?~isslu (managerial roles) ?~~o:rizi ~ n o n l 6 d u  3 E I S ~ E ~ I W M ~ ~ ~ L L A : L L U ~  

oonrqu 10 'uwu7weiau!&irafi 
I ,  ~ ~ l J l ~ n 3 l u b $ ~ h : ~ i l ~ ~  (interpersonal rote) L ~ ~ W U ~ U ~ ~ V O J  

P PCl ~ ~ ~ ~ i s d u t j ~ a u n n i u n ~ s d + ~ u ~ ~ ~ u  P1 i o d h u n i r  3 unu?nliatlnamAa 
W A F ;  

1.1 U W E ~ I R Y ~ J ~ I ~ L ~ ~ U M ' ~ M ~ ~ ~ ~ O J M ~ ~ U ~ I U  ( f igurehead)f@~i?~ln~du 
~~Einv&a~~i~u~iulwni~d~~%ni~Ei]rl~:4id~~ ~ n ~ r ~ n ~ ~ u i u u a r l w n 7 ~ a ' ~ n u Z u u ~ u  

" L I Q S M ~ ~ ~ J ~ I P I  

1.2 U ~ U I ~ B J J ~ ~ S L U U $ ~ I  ((leader) ~ ~ 5 ~ ~ ~ ~ l s u r r i a ~ l % n i q  J~DLLO::~G~~IMUCI 
fi~n~~uri$<fl~FiuUUy¶il$i 

A 
1.3 u n u l n n 7 1 ~ ~ ~ ~ 3 ~ b p 1 u ~ m i ~  (liaison) !llJ 0 1 9 6 0 9 ~ ~ 1 9  ~i0t?n'1313:lllJ 

b d a i i  ~ 6 u n ~ a u a n  
Y F I .  

2. unu3nh wnlsnu~nn (information role) ~ J L ~ ~ U M U I Y ; R ~ ~ ~ " U  09 $J~Y\+IS 

~ n n u l n u ~ u w i : u ; l n ' n ~ 5 ~ ~ ~ i l ~ ~ u  $~a7uim41r~wnaanrilu 3 unu~nrjaulriilri 
2. I ~lnuinn~~r i lu~~i i ln 'u~u~ (monitor) r i i rr~?d?~<a~~diams i -~d  

c a-mrr~ti~n~ousn ~ i l u y ? u ~ n a i ~ u u ~ m r n u ~ n ~ n ~ n ~ u I u a a : ~ ~ u ~ ~ n a i l ~ n ~ ~  

2.2 u n u l n ~ w n I s l ~ u ~ ~ l w u ~ ~ w ~ ~ ~ 3 ~ 1 ~  (disseminater) ~ J \ ~ L L L L ~ ~ U W U ~ W  

nirriionanu'u y edi~m~~inn~~1~0nt?~o~~ny~1~1an~119uPr?'1~~.jn~=:il~0fi~ aln%nlwa~F;nis 
u c i c  

2.3 u n u i n n ~ ~ r i i ~ u i n ~ d u ' F w ~ n  (spokesperson) ~ h l l f i l ~ ~ d ~ ~  L I L L W ~  

~a~a~~u16uiiwa;t~ww~rruiun7rdfiu"n~1uue: ws~iuuu~a~R'n~suun$mowan 

fi1~4-d ifi w h n  t%u~unua~6n1~  
3. u n u ~ ~ l 6 i t d n l s ~ m ~ ~ ~ ~  (decisional role) d%:nnu63o 4 u n ~ 1 i ~ r i o a ~ a  
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3.1 unu~nn~r~ i lu~ i l l r tnauni~  (entrepreneur) L ~ J L L ~ J M ~ I B ~ I  a l~1j7  
2 

v ~ n n ~ o u v n t r i u r i s ~ ~ ; n n s ~ u ~ ~ ~ ~ u ~ ~ ~ l ~ ' ~ ~ m n i ~ ~ d ~ t l u u d a ~ " ~ ~ u ~ r i ~ ~ ~ n ~ ~  

3.2 m ~ ? n n l r ~ ~ u ~ h n " l v i l y ~ 1  qdmsfl (disturbance handler) &16L&~i 

i i l u ~ ~ ~ ~ n a n u l u n i ~ ~ n " l v ~ ~ a ~ ~ ~ n i ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ i i ~ : ~ ~ ~ ~ ~ d ~ ~ ~ n ~ ~ ~ n ~ ~ ~ u ~ ~  
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