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ABSTRACT

This research aims to 1) study the level of job motivation of Operating Officers
at the Government Savings Bank, Regional Office 4; 2) compare job motivation for
Operating Officers at the Government Savings Bank, Regional Office 4, according to
personal factors of gender, age, marital status, education, working experience, monthly
income, and job position; and 3) study factors in aspects of work that have an effect on
job motivation for Operating Officers at the Government Savings Bank, Regional Office
4, according to personal factors of gender, age, marital status, education, work
experience, monthly income, and job position. The sample population comprised 204
Operating Officers at the Government Savings Bank, Regional Office 4, selected by
stratified sampling. A set of questionnaires with a reliability of 0.92 was used to collect
data in this study. The data processed from questionnaires were analyzed by statistical
software to calculate percentages, mean, and standard deviation. Statistical methods
used to test the assumption are t-test, one-way ANOVA, F-test, and Scheffe’s method
for multiple comparisons.

The findings are as follows:

1. job motivation among Operating Officers of the Government Savings Bank,
Regional Office 4, were rated at a high level in eight aspects, namely in descending
order as follows: 1) the work itself, 2) job security, 3) achievement, 4) recognition, 5)
career advancement, 6) responsibility, 7) supervision, and 8) interpersonal relations,
and were rated at a middle level in three aspects, namely 1) company policy and
administration, 2) salary and benefits, and 3) working conditions.

2. comparison of job motivation among Operating Officers of the Government
Savings Bank, Regional Office 4, according to personal factors of gender, marital
status, and job position, showed no differences at a significance level of .05. The
comparison according to factors of age and work experience showed a difference at a
significance level of .01. Taken by factors of education, and monthly income, the

statistical significance was at a .001 level.





