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ABSTRACT

The research objectives were to: 1) study the operation of Nakhon Sawan
Teacher Savings Cooperative Limited according to members under Nakhon Sawan
Educational Service Area Office 3; 2) compare the operation of Nakhon Sawan Teacher
Savings Cooperative Limited according to members under Nakhon Sawan Educational
Service Area Office 3, as classified by gender, age, education, official position, duration
of membership and monthly income. The sample group comprised 353 members of
Nakhon Sawan Teacher Savings Cooperative Limited under Nakhon Sawan Educational
Service Area Office 3. The instrument used was a questionnaire designed by the
researcher to a reliability of 0.98 and approved by three experts. The data were
analyzed in terms of percentage, mean (i), standard deviation (S.D.), t — test, F — test
and Fisher's Least Significant Difference (LSD).

The findings were as follows:

1. the members had an opinion that the operation of Nakhon Sawan Teacher
Savings Cooperative Limited was overall at a good level. Considered each individual
aspect, they were ranged in descending order as follows: reliability, accessibility,
assurance, empathy and responsiveness.

2. when the members were classified by gender, age, education, official
position, duration of membership and monthly income, there was found to be no

differences at a significance level of .05.





