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ABSTRACT

The purposes of this study were 1) to study people's satisfaction with services
of Khok Tum district municipality in Mueang district, Lob Buri 2) to compare between
the people's satisfaction with the services in this municipality. They were categorized
with genders, ages, marriage status, monthly income, educational degrees and
occupations. The sample comprise of 394 people who have lived in the area of Khok
Tum district municipality. The instrument was a questionnaire and its reliability was
0.75. The data was analyzed by frequency, percentage, mean, standard deviation,
T-Test, one-way ANQVA, and Fisher's Least Significant Difference (LSD).

The results were as follows: |

1. generally, the five aspects of people's satisfaction with the services of Khok
Tum district municipality were rated at the high level. These aspects, rearranged from
the highest to lowest means, were 1) equality 2) service velocity 3) respect 4) taking
care and 5) morals respectively.

2. lor the comparison between the satisfaction of people whose marriage status
and occupations monthly were smphasized, they were significantly different at the .01
level. Meanwhile, they were significantly different at the .001 level when this comparison

underlined the genders, ages, monthly income and educational degrees,
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