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7. r n f i ~ n ~ ~ q u  (supervirion) I6ui n - 1 ~ 1 1  t u a h  ULHW o 
d d u  L W J I ~ $ ~ I ~ ~ ~ ~ ~ M ~ ~ ~ ~ Y " ~ $ ~ " L I ~ ~ ~ % I U ~ = $ R " U " J ~ L I Y ' ~ %  LW ounnxlunl-i i i~n~~w 

Y D J ~ U % ~ ~  

8. ~Ciawi?n~~u (m - woken) 16ud mrlrln~~ud~o~w'~od~n"uu~=n'u IU 
u u n  d 

cilunnufnnurnui~n u~tdiiwm~w aunwnn"u~oaiw nuh1137u 
9. u i ~ n u a r n ~ f i l s n u  (company and management) In'uri nmu L € I ~  

l o l i y n a ~ m r l u o r h  ~;u~Gou u~euluuiulun~m5H7r.~~u~o~0~6n~'1 
dd * GICU (Milton, 1997. p. 159) nhmii~ na6d3-n ou nun omafl~wa1a'Iun~~ 

1l~1%mdT 9 J3enl.r &d 
I. ~ ~ H ~ ~ J J I U  (work) nmsiid n a ~ ~ ( i i d s n i u l u u o ~ ~ - w  naluudan 

b Juo J J ~  ~ornd~r1~iisuf~du3n'umu fiuimmu ~ O ~ I ~ J - I U O ~ ~ L T P  mu6\d$ 

~71111f R?7UAIUlftl 

2. i j u ~ ~ o u  (mnrnyj H U - I U ~ ~ J  ~ ~ u 2 u i ~ w d I ~ ~ u n a l u ~ ~ m 5 ~  ~ i o n a l u  
L ' Y ~ I L ~ L I u ~ ' u Y D . J . ~ ~ R ~ " ~ ~ ~ ~ I ~ ~ ' J ~  

3. n ~ ~ ~ b o u d ~ u ~ r ( s n i ~ ~ ~ u  (promotions) nuluh ~onldunird~:tdou$~ 
i d u w d ~ w ~ i ~  f~n?~u~~mdwms~dRsud~u~rij 

4. n7aI6?uni~oalr%w"ufia (recognition) nu7ot;l n ~ a l ~ % n 7 3 t l n t i o ~ u ~ =  

n~7murariluua h f i ~ u  O ~ U  nm?w~n&-ndww nnrr~~nii i~uuamu 

5. wadszloaw' (benefits) tlu7tlfi~ ~ ~ L H G O I ~ U ~ ~  Tilinwl WIIIUIB 

rn"~Bm~ Yu~qn yay 

6. mlwm3dl~lu (working mnditbns) ~ ~ 7 t l f i . S  $'3Iu~nlfll4lu nlmO 
~qclw'n Qlqdnsd u ~ e ~ r n ~ l u l u n i f i ~ ~ ~ u  m~difa kd~u~unmumcl?nnwnlu 

7. r n ~ i i ~ n ~ a w  (supervision) HU?L~% ? ~ U U U U B J ~ ? T ~ ~ ~ R ~ ~ R ~ U  I I ~ U ~  

uyw~liuw"ua4un755~npf~iu u ~ r f i n ~ n ~ ~ r n m ~ ~ r n a  JCL~PI - c -  
8. n?~uriuwurmu~dnu.i?u~lu (CO - workers) L ~ U  ~ ~ ~ L I O U ? U  nmun dog 

{WED n ~ ~ ~ t l ~ ~ i j n  U B : ~ ~ I U ~ ~ ~ W ? ~ O ~ U U  
9. ~?Gninlr~:nl~~~n73 (mrnpanv and m a q e m n t )  lhri mquepn%r 

n~ri~od7nsuunuu~:n15~'rvi13j7~ 
p ~ d o i  (cooper. 1999, pp. 31 - 33) ndladl nalu&~n~.rd~ilw'R~3101$ P 

uywrilAnn?~uG ~wololun7ru57~7u ui~oon~ilu 7 a'nrtnr: Ao 

1. r57a1uiwumIo 
2. i i $ d n ~ & i ~ h ~ ? u n l ~ d l J l u  
3. d ~ j u ~ ~ o ~ ~ ~ = c i ~ ~ ~ d ~ ~ a n u  
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d 

L I L ¶ R ~ ( ,  L I R L U ~ ? ~  (Ghiselli, 8 Bmwn . 2000. pp. 430 - 433) %i?7ul~ujl 

o ~ ~ s n a u ~ l l ~ ~ ~ n ' ~ d ~ ~ % ~ ~ u ~ i i ~ n ~ ~ u ~ ~ w  ~~olun13.$iia7~1j 5 a ~ 6 d ~ n a ~  Go 
I. secu a l 3 w  r i l o ~ % w o $ w n o ~ u r p - l  n i n s : ~ ~ ~ ~ ~ i l u d i t u u u ' u d ~ ~ ~ s n u  

a i io : t i ldwolono~~d~=n~~~ai i iw$u 

ad u I. &if ~loddub3u (financial incentive) i ~ ~ ~ l o d r : ~ n n u u a n w w d ~ ~ u  

1. r kq~lonww.r~ (direct i n c e n ~ )  ~il~i;J?rIqdij W~IRLI~T~~ONBR 
fimua~m3di]u7imu tdu n 9 ~ d i u r i i < 7 t 1 ~ ~ ~ $ u  

. i r ~ u u i ~ r ~ u d f i ~ ~ ~ n r i  ~ 9 u h  
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1.2 &:alqn7~$au (indirect incentive) L O U & ~ J ~ O ~ G W A ~ U W ~ J H ~ T Y ~ U  
f 

M% iri~irciul$wiulin~~u~o'7~u'~~u~li~ U ~ ~ U I I ~ Y ? J ~ U G # U  O l l i  &IP u a r ~ 7 n ~ ~ u u ~  ~ I I U  

rdu nmhuhi~Gqi iw7~ u a r ~ i l i n ~ w o w ~ ~ ~ d  ~ ~ G u i l ~ t l  ~iluRic A'nwmw o~nm1Q 

nls\$fiu ~ f l u & ~ ~ ~ o n w  $autuhuum in'ufi drelsa&ffay h c  7 
2. I (non financial incentive) i i l ~ i ~ ~ ~ I ~ d ~ ~ a ~ ~ o u ~ a i u  

8 
rio~msn9~9~19 ~du n m o n d o ~ a u i a ~  nlraou%<? n n ~ u u ~ i l u h u ~ i f ~ ~ a ~ ~ ~ ~ ~ ~ ~ =  

l o n ~ ~ i ~ ~ r i i l w n r n l ~ ~ ~ ~ u d i v i ~  tfltlu~u u~rnmuifun~lu~~u ~Eluh 
u d,Y 

G R L U ~ ~  (Gilmer, 1991. pp. 280 - 283) n i l a l l  ~ ~ ~ m u u a d a n a ~ u ~ ~ m b  

l ~ n l A 7 ~ 7 t d  10 d7~3l11 
1. R ~ u ~ ~ ~ u J ~ u  (security) I6~ i i  R ? I u ~ ~ ~ \ R ~ ~ ~ J ~ u ~ u H u ' ~ ~ o " ~ s L ~ u  

n m u ~ ~ u ~ x i  ~j~~ndsr%murJLwn~ u ~ r ~ c i i u n ~ ~ u ~ ~ l u n ~ ~ u o ~ n ~ ~ " ~ ~ ~ ~ ' ~ ' ~ ~ ~  

fiwmumudstinndu 7 CiGj~odfiu~~u%n$ 

2. (opportunity for advancement) n7lu 

3. ~ l i l o 4 3 u u a r n ? ~ & n ? ~  (company and management) l$u?i R ~ ~ U W  O ~ Q  

d n ~ t i a ~ 1 ~ 7 ~  f 1 3 7 ~ ~ d 0 ~ ~ t l . ~  nlf ~ ~ L ~ J ? U ' I I O J H ' ~ ~ ~ U  ~ 7 ~ ~ ~ ~ ~ h 7 ? 1 ~ d 7 ~ d d 1 : h % n 7 ~  

4. d l & ~  (wages) ILri hu-~uncllGd~ilseh u a m  ril~?! +I u~ilufi L R ~ ,  4 4  

~ l j ? ~ ~ 7 ~ ~ ~ t L f i ~ ~ 7 ~ 1 ~  

5. g n ~ x ~ a a m u d f i l  (inan* aspeas of the job) I&ri ~ I T I ~ ~ ~ ~ I J I U  
~ J ~ $ ~ ~ w x R T J ~ ' Y ~ ~ ? I I ~ ~ u ' A  n ' n ~  ~~m?l$n?7#~ lu lX l  

6. n7fi~nwmu (supervision) I6un rnfliin ?%?I u a z m ? 7 u r n u ~ ~ n ~ u  
Y V  w #dd w w v  u n~Tirtn~~~uuo~~u~nuu'qm uam~~ur iurr 'wm~n~  ~ Y ~ c I L I Y ' ~ T ~ ~  

7. $ n w x n ~ ~ & ~ u  (social aspects of the job) I&UA 
5uynnadu ua:iin-mub~u&ldon*u 

t: 
8. n7.rlnd a (mmrnunicabbn) 1kfi ~ n ~ ~ u ~ r ~ n n l ) ~ ~ n l ~ i ~ d o d f f n r n ~ n ~  

T : H ~ I J ~ ~ ~ ~ c L L ~ : ~ ~ o u ~ ~ H ~ ~ B J ~ u  ~ 3 u i i s n ~ ~ ~ o u % ~ ~ ~ ~ r n ~ ~ ' L c 1 ~ ~ n ~ ~ ~ ~ u %  
9. anwm~.rfii JIU (working conditions) lsiuri nll=u?n$~inuhr =J lunlr 

T I ~ J ~ W  ~ a u  $aIu~nini i~ iu  LHJ ~8rr~ i1-1113~1 I ~ J O ' I H ~ I  qa~1i-7 

ro. drdad~Ka~a iw  7 (tern*) I6w-i rjut~ou linwirpmouunuido 
d o DnPmJ7U n ~ a ~ ? n 1 1 u ~ ) = n ~ S n m ~ t l 7 ~ 7 a  n0@1&~ U B L R ~ ~ H ~ T I ~ T  

u d ,  
uliuli~ (Barnard. 1996, pp. 142 - 149) n h a h  i h o o n ~ a ~ ~ n 7 l u  

6 J W O ~  GO ~ ~ ~ ~ P & G L ~ u $ ~ ~ s : ~ ~ u u ~ ~ A z c L c ~ ~ ~ ~ ~ U ~ ~ W  u '1 OZF)I~' 8 1 ] 1 ~ n l ~  &d 
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I. i~?~~~Cflilu?R? (material inducement) lkfl L%b ~ V D J  M ? D R ~ ~ ? :  

n w m e  ~~uri$d~~%slut8un~~~ouunu iilummwao ~ i a ~ i l u n a i ~ d I n i l ~ u ~ m u  
~ ~ U ~ M U ~ ~ ~ J I U U I U ~ L ~ U D ~ ~ ~ ~  

2 d q ~ l d  U ~ B ~ R I D J ;  n~1ddi1$7'a~ opportunity) iilu 

icqtl.rd d ~ ~ ~ l u n i s d ? o r i ~ ~ ~ i u n a ~ u i ~ u i ? o ~ w n ~ s ~ ~ ~ ~ u u ~ n n i ~ . r ~ i a d ~ f l u ? k ~  
X 

rwn:;R~o lJ ~Iad~iluIonl~~m n ~ ~ n > ~ = ~ f i ~ ~ n ~ a ~ n c ) u ' a u  7 L ~ U  LW ~ 3 R q f i r n d ~ %  

3.  an iwn~~n iudd~ds l sou l  (desirable physical mndions) M U ~ L I ~ J  

&u~~~ 'au lwni ldadmu lsiuri no~wn"l l~cw ~n"satila &dlwatln?~u~rmnlunv 
fil49tLdlt 7 ~ J L ~ u ~ ~ ~ ~ ~ G ~ K U D ~ O ~ ~ D I $ L R W ~ ~ ~ U ~ W ~ ~ ~ ~ L I ~ U ~ ~ J ~ ~ ~ ~ U  

4. w~d~e~oarinl~qwuni (ideal bendtion) nului?~ a u s s n n l w a n ~ o ~ h l s  
ulhi?o ~ l u d a u o ~ n ? l u 6 a ~ n 7 3 ? 1 ~ ~ ~ ~ 1 ~ 1 ~  ~ ~ ~ ~ U ~ I ~ U ~ I ~ ~ S ~ ~ ~ ~ ~ L L R R J ~ ~ C  nldm 

(adaptation of cgdibbns to habitual methods and attitude) ~ l u &  nid%d;c 

7. ~anidunn~1:(ln?ihuhulun7~d~~7u (the opportunity of enlarged 

partidpalion) M U  U ~ J  ni J L ~ R ~ o ~ ~ R ~ ~ ~ ~ B ~ ~ s ~ ~ ~ c ~ ~ u ~ ~ u ' ~ u J ~ u  r ~ u y h n ~  h6q 
PI CI n&r~ao~nd?u~w ~ ~ n u ~ m ~ r i i r ~ u u n " ~ ' L ~ ~ ~ ~ i a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a ' 1 ~ n ~ d ~ ~ ~ ~ 1 u  

8. nrnwuarmro~i~uKu (the condition of communion) nu7oi;~ R31U 
w rl 

~ ~ ~ ~ ~ J ~ ~ ~ B I M F ~ ~ ~ ~ ~ J c ~ u H ~ o Q I ~ ~ u ~ u ~ ~ I u ~ ~ ~ ~ J  d~~eli7ln'nu~~nutla'ndf:n"u 

I . nalu&tn~.iniuuon (external) ~ilun~~uciarrnr~diln~n'ur)~1~4~011unu 

2. n3lun'ot?'Il3nlu~u (internal needs) I&u?~ F I ~ ~ U ~ ~ O J ~ ~ ~ T L H R J F I ~ I U ~  

~ i fovYun~rat in~nff  n ~ l u i i l u ~ d o u u ~ t n ~ ~ u ~ n ' I ~ i  n ~ ~ u s i o ~ n l ~ i i r d a n u ~ u s i ~ u d l ~  7 

yomu J ~ U ~ T J  1 u a : a n ~ ~ ~ d s r # ~ r i a l ~ t i ~ w a ~ u ~ ~ w o ~ o \ ~  4 ds:nv &a * 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



2.1 ~ F I ? ~ u ~ ~ u ~ ~ u o ~ w  

2.2 ~ur3~~vfTosi79Y?3~il~m~~"3aLil~~d~1l~~R'n4l~~nLji~l~ 

2.3 msnw?a&<uljrya~ Wo ~u~~~iila~ilumuu~rii~trlR'n1~~wsrru 

2.4 f i lon lanimri l  W a i j l o n l a l d d  uuzu ~ i a u d w ~ r i ~  # U F ~ ~ I  J 

fiudou ua:bup~ysjr  
X 

qd'l&l i lo~udt i~uadonnui jw~~ad ~ E R ? I U U U ~ J H R ~ ~ ~ I I ~ : ~ ~ ~  Jaenal~si?~ 
d Y "  

nnwu?nfioad8 I ~ i j u t ~ o u ~ + o c i ~ e i ~ i ~ ~ u ~ ~ ~ u  ugtl~6uli4lalii i j ~ i ~ G n i s G u ~ e  
d ~ : I o a J t 8 ~ ~ ~ %  $anln<w~G~lual lw r n u ~ r n ~ ~ n ~ ~ u ~ n ~ t ~ ' n ' u ~ w ~ 0 ~ 1 ~  

5. nqwa'~l~nwCi~w 019 
o i j  w'uh~d (25443, HG-I I 0 )  IGnimti~ ntlw; U S J ~ ~ ~  ~il U-PU*OJ~"IJC~-~U 

& w a b  

I. nqu~n?~ucio~mmmu~ hu63 (Hedonistic ~heory)  nnr?wrhn 

mnimiwinm un~inui&nu6lrna k h i i ? f ~  ~ n ~ w ~ n ~ ~ u ~ o ~ n i 3 f 1 ~ 1 ~ 1 p h u 6 ~ ' 1 ~  

6 o ~  u.r~o~loI?* i~  a l u ~ r ~ l u n n r A a n i - j l ~ ~ ~ ~ ~ h < ~  B J U ~ ~ ~ ~ ~ ~ I Z H ' L ~ ~ W U ~ ;  ~ 1 ~ 5  L W ~  

'lsuyu6Ga J ? I I T M I F I ~ ~ U ~ ~ U ~ ~ U ~ = W  u~mu~rliin~iSnmu~?"udm 
' A 4  

2. n q ~ i h ' 1 1 7 ~ q x u  (Instinctual Theory) krniqm tquicJn~~&y nntlul 

~ J U W  L ~ R  d ~ d 1 I ~ ~ ~ f l ~ f i d ~ ~ t l 7 ~ 0 ~ ~ f ~ ~ ~ d ~ ~ j 1 % d 7 ~  '7 l ~ t l l i ~ l l f i ~ & ~ i n 7 ' 1 ~ " 3 ~ 1 ~ f  

4. nqw~usmwu (hive ~heory) lnadniua'3wrlinm uatmrnxfi ldl~q u o ~  

n n ~ i ~ i t o r ~  k u ~ % u o ' n " ~ r ~ ~ f ~ u m 0 ~ ~ ' 1 1 0 ~ ~ ~ 8 ~  us~ylun~o~uudar~nc)~~ubfiu 
4 -  rn~=nnu&L~~surnu"uk6a on111 u a m u u n n ~  6 2 h n r e  B o usJu'~~n~uIuh~ms 

ua:ua~~un1uuoni~~n~~1~"so~~~u'~1~ R l r ~ i r  ~ I ~ ~ ~ J J ~ u ~ L A R ~ ~ ~ ~ I ~ u G B ~ ~ I ~ w ~ ~ ~ ~ u  

~Gdryrp mlud uacri~nu &~nlmre&ndlaae~ ~ a ~ ~ ' t ~ ~ ~ ~ ~ i ~ w ~ ~ n n u d u a n d ~ ~ n " u  
onnld o " ~ ~ ~ u u n ; u m n ~ ~ ~ - m r r " r ~ ~ u ~  Y ~l=:rn~~uupi q n n a  

5. nqa~d~~&um~u.$rnls (Theory of Need GratKwation) L~?u~~&I<u 
r. 
uuuo~n?7un'o~mma~u71I~i (Abraham H.Maslow) d~nsi~aI~i~u~wd~nnu~'au 
u k ~ d i i n ? 7 a s i o ~ m ~ ~ r m 0 ~ n ~ ~ ~ i 0 a n ~ f 1 ~ ' n ' ~ 1 ~ 1 ~ ~ ~ ~ ~ ~ & ~ ~ ~ : ~ ~ ~ u d ~ ) ~ n 1 ~ 1 ] 0 ~ ~ ~ ~ d d  
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ulnuiu~aiuati~rai~~n'u I R ~ ~ ~ ~ ~ W ~ ~ O ~ ? ~ ~ & J ~ ~ J I U Y " U ~ J  6iil~?q~&~nm1u;u(il 

1 L f i n 7 r ~ a ~ r n ~ a a t i ~ ~ $ ~ w  oIQLZ~~T~DU 
u7aIa-i (Maslow, 2000, p.55) rinG~inola7ajanqa d ~ ~ ~ ' l ~ m a i u m l o ~ n w  

t r  
i;~nn~Abdmmo~uy'1r)6 u ~ ~ ~ ~ i m a n q ~ n ~ ~ u 6 a 3 n ~ f ~ ~ ~ ~ ~ ~ ~ ? 1 ~ 2 1 u u  (hierarchy of 

maJ2 
needs theory) I R U O R I C ~ ~ ~ E O  u ~ Y $ ~ : B ~ ? ~ u ~ B J ~ ~ s o ~ R R ~ c I I T ] R ~ ~ u u ~ ~ ~ ! c I ~ ~ M u ~ R  
~ ~ B ~ ~ H O ~ U R L R ? T U ( ~ D J ~ ~ ~ ~ D ~ R U O ~ J ~ ~ ~ ~ ~ ~ J U ~ T ~ I I ~ U ~ ~ ~ ~ ~ ~ H I ~ J R ~ # ~ ~ R ~ )  

R ? ~ U ~ K !  i?lfl~1~~1)69~~fi~"2l~6~3n7~I~~761]~~fi ou 1:8fl77~6El J M ~ M  l f i n l l  
mouaua~ou~iludwolouh u y a 6 ~ = ~ i i ~ n ? ~ u & ~ n i ~ ' 1 u ~ 7 ~ u d I ! ~ # u ~ i u u ~  d ~ n w u  

d d r  
r i o ~ n i r n o ~ u ~ ~ ~ : r i l u ~ ~ ~ a " n ~ ~ t ~ ' ~ ~ ~ ~ o ' n ~ : ~ ~ ~ ~  ~ ~ l d i d o l ~ " ~ ~ ~ ~ n t l o ~ n ~ ~ u u ~  
~ I ~ I R ? ~ ~ U ~ ~ ~ ~ ~ U ~ ~ ~ U ~ O P ~ ~ ~ D ~ U ~ H ~ B B ~ ~ ~ ] U  5 d1G~$u GD 

t d  nun I ~ ~ ~ 6 ~ ~ n T m 7 d f i i ~ n l ~  (physiolugical needs) HUIL~~J F 1 3 1 ~ h ~ n 1 3  
t Y  uwwuJ~uun~uyvidut!wB~:~imij16 1~ILfi R ~ I U ~ O J ~ I ~ ~ ~ ~ ( H ~ T ~  L ~ U  i 7  Ellnlfl 

nmu&~m.rirat 4 idu m r n ~  tn%o~+liu o ~ i n a ~ l r n  d o  $ o i k  n m u c i o ~ n ~ r n l ~ ~ w ~  
t Y  t0u& k n m u ~ o  iorn~wuu Sn2lu~~~iluion~sa~asi3~ unenmsiiluatiuo~uyd ua:: 

t: w" 
o = t f i ~ $ u ~ u u ~ u 6 ~ n n u  w n s  ynfi6?un~wo~awern~~uli~iluuuwupu out8wd 

w olpuri.1 uyad~:8na~uR'o~m~'1ud1~~1~~do\d~n  lJ 

& aun 2 nmuR'n~nian?7udno~ (safety needs) wu7tliirnm~kun~ 

d a s ~ 5 u  ~anw&uhtnw uaen~~u$um~nn~nl~1~3'1r)~fia ~~ls iur in~df iun~~udao~n'u 

%l?l &dl4 IOU&U U R . R ~ ~ U ~ N R J ~ ~ J L R ~ M ~ ~ ~ O  dd6Lli n ~ s l 6 % ~ ? ~ u d ~ o ~ ~ ~ m f &  
riw 7 ~auciiu 1 I ~ o ~ f i u ~ ~ n q t 7 ~ ~ ~  h~sC%o ~ k d l ~  C(oehudnao~funra~ ila~cu1H' 

' q *  

sluG~~7nn'uh.n ~ d l ~  7 ~ ? a ? n ~ d ~ % ~ i i J ~ a ~ n ? w  dh'u ~ ~ ~ u ~ ~ a ~ ~ ~ n ~ ~ ~ ~ ~ u f f ~ ~ i u  

Anc 1uciudriii~a'nd~:n'ud~~ I u n ~ ~ d n ~ r ~ l u w ~ o ~ . r : n o u  o d w  iblnoonomciu 

~?ol~rnu~. rodznouo~~w~R" riglinnih ii7u7n~ ~ ~ o ~ ~ ~ u a ~ ~ n u ~ ~ l u n ~ f k ~ ~ ~ ~ w ~ i o ~ d i j  

~ot io i~~uoa~utna u r3uCu 
a'rl u Y"ud 3 nnuR$~n~rnl~riJnu (social m s )  o r ~ i l u n = ~ s 6 ~ ~ n ~ ~ n n ~ n ~ w  

Y A A r0uuiumrxlu7nuu wlGuri n~i~~'o~n~~do:iu'71dijhui3uir'~nu L ~ ~ U ~ U H U J I  04 

&nu ~3uhu~:~ua~ntju &nu ~ ' o ~ n ~ s d ~ r ~ y i ~ d i i n ~ i u ~ n w ' u ' z u i r ' ~ n ~ ~  rn 6a~rn.rd~:ir 
t cl Y ci?ui?u lufionr~udlc 7 unthnu r ? u n ~ n a ~ u 6 a ~ r n s d o r i r ~ 0 ~ u n ~ ~ n ~ ~ i r ' ~ ~ u n ~ ~ ~ u  

ci?u idu 6 n ~ m . r d ~ e i a u f i ~ ~ o n 3 ' 1 ~ d ~ ~  <u ido u i ? u ~ ~ u ~ ~ o ~ n ~ ~ u ~ n ~ ~ ~ u ~ ~ u ~ u  
& a X d E A  n ~ ~ u o ~ ~ u ~ t l ~ ~ u d ~ n ~ ~ u 6 0 ~ n ~ ' ~ ' ~ u u a : ~ f i ~ t l w ~ u ~ n ~ ~ u ~ i a ~ n ~ ~ u  ' I f i n m  

nnusnro~suriludw nlouai 
z A uun 4 n m u 6 n s n ~ ~ n ~ ~ o n r i o ~ u ' u ~  otlau?~ (esteem needs) ~137tlii J 0177~ 

& ~ n i d s e ~ # o ~ ' ~ s ~ ~ f i ~ 1 ~ ~ 0 ~ 1 ' 1 f i n ~ ~ ~ n ~ ~ w ~ n d a ~ ~ u & ~ m u  &dnml<duunu5fiufio 
v 
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i~~ilw~nnad8?nrdl oouidunm~ j nmurnuim c io~n~s l~~ 'df ina iurnuyanf l f in~:  U 

~ i o n ? 7 u ~ n n i u 1 u i s e ~ ~ ~ ~ ~ i ' r a 4 l i 4 ~ ~ 4 m 3 7 ~ i j ~ ~ ) ~ ~ t l 4 i ~ t l ~ ~ ~ 1 f l ~ f ) ~ ~  dmei4uI~lil 
Z J t; d A J  n ~ ~ u & ~ n ~ s l u u u u a : ~ n a ~ u ~ u ' ~ ~ u ' u ~ ~ n - J ~ n a ~ u $ i a ~ n ~ ~ n ~ ~ ~ ~  nmuR'o~nimun~u 

Y d  o r ~ f t ~ r u ~ u o n ~ ~ u ~ ' o ~ n ~ r n ~ ~ ~ ~ m u ' I a ~ u n i f m a u m a ~ ~ ~ ~ ~ u d w ~ ' 1 0 ~ ~ ~  
A h d  5 ~ = ~ U R ~ ~ M ~ P : ~ I ~ C ~ A U C = L D ~  (self actualization) M U W ~ ~ J  RalU 

~ ~ t n ~ . r C f o r d . r ~ ~ u n ~ ~ ~ k - , 1 ' i ~ 1 u ~ ' 1 ' ~ I u ~ ~ 0 t ~ 0 ~ 1 ~ n f i i  iluiniil~daCf~uw~JIj Jul5 
' a 

1sin~:tl lnr1rw~un~u~~~~ojn7~arfi7 ~ f l ~ G ~ ? 1 ~ [ f ~ ~ ~ ~ 4 n ~ ~ 1 ~ 4 6 0 4 n f : f i 7  UQ:MTJ~ 
z J~ e 

ord~nmun'o t nlrvuu n o i ~ i i l u n ~ l u R ' o t n ~ s w u ~ ~ ~ ~ v  O J U ~ W B  U ~ Y ~ ~ E L ~ R A ? ~ U  

rtW" R'o~n-nii~auu Q ~ ~ ~ L ~ ~ ~ ~ ? ~ ~ ~ ~ ~ ~ H ~ u ~ u o J ~ ~ ~ u ~ o J ~ I ~ I u ~ ~ ~ I I c I ' u  ul i i lundl~ l  
a 8 

~jIfl.4 i ( I C R ~ ~ ~ ~ ~ ~ ~ ~ 3 1 ~ ~ ~ f 1 1 1  n 4 t l U ~ ~ ~ ~ u " i d i  (Jii?d~lfl L w n : d n f t n l 3 t ~ ~ 0 t l ~ ? ~ n 7 3  
& C X 

n a u m r o ~ n ~ i u ~ ' n ~ n ~ s ~ ~ ~ ~ ~ ~ ~ ~ m u ~ w : ~ ~ v i ~ u ~  n m u k ~ n m w p p u  ~riRm"uy~na 
r. d & A' d ~ f i n ? i u ~ o u n u o ~ n ~ ~ u ~ o ~ n ~ . i ~ ~ i ~ ~ ~ ~ ~ n m ~ ~ ~ ~ : ~ ~ l j ~ ~ u  R I ~ U ~ ~ I  J ~ V U U ~ . ~ ~ R W  

a r i f i a ~ u ~  n n ~ ~ ~ w ~ ~ n ~ ~ u ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ m a ~ ~ ~ i u ~ i ~ ~ n ~ ~ Y " u ~ ~ ~ u "  ~ q u  A t  A u l f i  
n~uutlr6ainrm~~o~aw ~ J L ~ ~ R ~ ~ U ~ J G U ~ Q - I ~ ~ ~ ' Y I ~  JWDURUD ~ n m u 6 ~  J ~ & ~ I ~ ( Y G  

d d r u  fl!dl&jl ~ 9 7 ~ 4  JW E I I ~ L ~ u ~ ~ R u R A  D ~ ~ ~ M U J ~ I I R ~ H L I N = L ~ ~ U U ~ U I I T U  

I i r n u i ~ n u a ~ i ~ u ~ ~ i ~ ~ I  U L ~ ~ U F I ~ I U ~ ~ [ ~ ? U R ~ ~ ~ ~ L ~ ~ ~ I G F Y ~ ~ T A  OUHUOJRIUR~~U 

G~jrnrtleww 

uu? t mr#tr?n"ltn7m?n71 

nisliu3n-n ~ilu~riid~$nhniylun7fu7~71 J - I W ~ ~ R T ' ~  I~utawleturin~w 
~~ud&~n~r~~doku~5u~fiud3:'tl~~w~~o~n$1'1'I61tl~f ~ R L I W J ? L I J ~ U U R : L ~ ~ H  JId 
~iisn?sdnu'iaunls~i~d lI on-~m"rnm IGuri !% 

I. ~ ~ ~ u w u ~ e ~ 6 t r ~ ~ w n ~ f i l ' r n ~ ~  
u u  Y ~n5aini~lR'1H'nn11~~1~tltl~~n~m~n~~ 1 3 ~ 1 3 ~  

nn u onuun' ima:?dR' (2541.41h 8 )  n d m i ~  mnisnm nuiui;~ h n ~ ~ u  
~5onsru~urnr~il~~un7'~0ri~~1m~ri73~daa~~nn ~ 3 o o t h r  t~ortuornmutio ~ n l r  

Y €I J ~ ~ ~ R ~ U ~ H : ~ ~ ~ B R R I C R ~ ~ U W O ~ P B ~ ~ N R Y O J ~ ~ ~  r1Xr~7w"U 

o q ~ d  ~ I ? ~ J F I ? R  (2542, nth 308) n d m h  n7mjnl.r nulu?ic 69nmu 
~ i a ~ w d r d a d d d ~ u n d ~ ~ i u ~ I 1 n ' d ~ t l 8 ~  ~ R ~ ~ ' L ~ R ~ ~ ~ ~ ~ $ U R ' O J I ~ ' U R : ' I ~ L Q U H ~ ~ ~ ~ ~ ~ ~ C ~ I I  
n~.nilrriiuoc$tlnd~)rld~ ~ i n i ~ & $ u ~ o ~ I i 1 ~  u e n ~ ~ n n i i l i l s i  Dnmu Guull~ 
u ~ n d l t  r ~ u u a t i d o u ~ ~ o  
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%ass6 ini$ulanla (2544, w f i  9) n d m i ~  mruinm nu7tlfi~ 
d f i ~ n . r - i u ~ ~ d r e ~ o a u ' ~ " 3 ~ ~ 3 ~ u ~ ~ w o ~ ~ ) n a u o  .snmu.'s ~nlsurignni uin73'1~~~~l.m 

r~ a~t~u~~o~fl~~~~u~rn14riauCfo:ijn~s#~ 

C u ~ u w ~  rnmdsel~:; (2547, MCI 18) n a m i l  nlruinlr ~ u i u i i a  
Id U 

~ ~ n n u u n ~ n ~ r u ~ w m s u n u ~ ~ ~ d ~ ~ u a ~ ~ u t l 0 j ~ i i 0 ' I ~ t i n " u ~ ~ u " 3 n ~ ' 1  I n e ' ~ u n i & ~ i  

~im~~u~rwilumo~c13~uda~n~mi) J!YLIU"~~T P U I ~ \ ~ @ ~ U ~ J W  o'Z016 
CI ar-inu' fto~ficllnbau' (2547. M& 14) nrimii niru?n~.r nu luff^ 

vrqGnr~unlsnszrl7 ~5'snn~sdi]u%nisdiJi U M ~ ~ ~ L E T U D ~ M Y ~ ~ ~ E ~ M ~ ~  Iwsn.r:u~un~sA 
Y .I- A 1 ~ w u u o ~ o u s n ~ ~ ( i l ~ h ~ l ~ i / [ 1 ? + a ~  U~IR[IL~~UIIIUOJ~J~LRUOIG$UL~~U~~~~T:AI 

wqFinnu ~ i o n m l ~ u ? l n i s  dt~airnumni-~ld tilui8'1'tlaa\w' 
aqsnk w ~ ~ n s ~ i J R a d  (2547, M G ~  317) n d w h  nlaujnla ~ u l u i i ~  nls 

A A  d l -  ri~uau?ruri i~~irnu~10<116a~~d~'n'u~n6~ a ~ ~ n  ~ ~ ~ Q ~ ~ ~ n a ~ u ~ r n u n n ~ n ~ ~ i ~ u ~ ~ l o  
w dd , nro~srnm~nuwen7n$rn~ni~a1u'iGm 7l ~ ~ o ~ r i i ~ ~ 1 ~ ~ u l ~ i ~ 0 ~ 1 I u n i ~ u d ~ u " u  

aku*ln~ ~ A U ~ Z P  (2549, H& 19) nil337 ni~uefni3  H U ~ U G J  fi9n3311 
Ils:luau' ~"9on37uf~~oIodilkdi L&LIUO'U~ u M ? O ? B ~ S T U ~ B ~ ~ ~ ~ ~ U T ? U ~ ' U ~ ? ~ ~  o 

Run'? 
n n ~ i ~ o i  (KoWr, 1993. p. 331) n i w i i  n l ~ u 5 n l ~  MUIUOI f i ~ n n u G u  

G a ~ \ j I l  (intanqiw) n n ~ 1 ~ m n ~ n ~ i l ~ ~ ~ d ~ I r ; i n " ~ ~ n d 7  Y U H ~ J ~  uiIfln~nfiuijn-n~ilu 
u ,  W A C .  ~ ~ ~ u o ~ u ~ : R ~ n n u & n d ~ a a ~ ~ p n ~ m ~ i ~ u n ' w n u m f t ~ n ~ u C i a ~ ~ C i  

ridinn, u~: 116 (Lovelock, L Wright, 1999, p. 50) ni73j7 rn~u%~?a 
A u rrul u f i ~  ~ w n s s u n ~ ~ ~ ~ s ~ ~ ~ 7 ~ f l ~ n m ~ d q 1 ~ ~ 1  u a d ~ ~ d a r n u ' ~ u ~ ~ 5 ~ n ~ ' Z u i ~ a ~ u ~ r  

W~U#LMU~:RU ~ J $ U ' S ~ R O : ~ R Y N ~ T ~ ~ O % ~ ' ~ ~ T U ~ ~ ~ ? O  ~?0~687nhn"In"td 
u m w ~  ~ % ~ ~ u a u  (2548. ~ $ 7  13) ndmi? n~nirn?mu~uii~ n l s ~ n ~ n w ~ w  

Idso~lfi115iisn7so~n~n~d~'Id K J S ~ ~ H ~  t d n l ~ ~ i l u l d w ~ u d ~ - o ~ m  inR6fiil$~muo J 
0 A ,  n~rll'm7ri7ii 4 iJP~~nrn6gG0 

I. i?=u?nn.la (services) 

2. UM E ~ M ~ ~ H ~ I ~ u ~ ~ K u ~ ~ T  (channels) 

3. do4nl~~uunl~~~ujn7r (channels) 

4. y%u?nm (client groups) 

nq.ni3nls H U T ~ J  n l ~ n ~ z i l  W I ) & S ~ U  ~ t ~ f i ~ n n u d d l l m i ~  
~mo1H'n"ubn h o  d ~ ~ f l u & d b i i i ~ d ~ n  '1imansn~uh~~6 uadriduw ~ b Y ~ i i w i r n  
$ ~ $ i u ~ & l k j l r l i f c  b d 6 d d 6 3 a ~ Y q ~ $ ~ ~ ~ v & ~ ~ f i w  
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2. ~luu'snis ~ i l u ~ ~ w ~ ~ i o i o f i ~ l r l u ~ 1 1 " 3 ~ ? ~ ~ ~ u ~ j ~ ~ 1 r l u ' i  n13~713 

uinmqjdd $~od~u6oubuoc$~~"3n73 n?sdmunfiu~nwiud?~~u'7 i ~Iah1~l(jl 
t 

16 w o n ~ ~ n n 7 ~ n 7 ~ n r ~ u  m ~ r ~ r i l o r r i l ~ ~ ~ ~ ~ w  

3. a 7 ~ u j n 3 ~ ~ i l ~ s 7 ~ i b ~ ~ " 3 h 6 7  laii W B U ~  &d4.a'113n7a0~16 lJ 

nmui;rw oIo n ~ ~ ~ ~ m ~ ' ~ i ~ i I ~ ' ~ ~ I ~ u j n 7 1  ~jtu~runlrruo~ JG J L ~ ~ U ~ J E ~ C ~ I I ~ ~  

4. ~iuu?nm ~ilu~7u~$iosn7ssrnu mo~lwn'w! H'Ia'u'inirCioan13ZiY~~ 
v 

a .Q A U "  dodgu~lun"~! & ~ U Z ~ ~ ~ Y ' ~ ~ I ~ ~ & J ~ ~ O U ~ O : ~ ~ ~ I R U ~ J W A D ~ ~ ~ A  usziuoumuna7 

leriio:6a~m~~miud7trlumu"m 

n o ~ ~ a o i  (Kotler, 1997, pp. 467 - 469) n i ~ a i ?  K n ~ ~ a ~ ~ l u l i s n m  
udsoonr0u 4 d3:nm Go 

I .  Ii m u 1 3  (intangible) lJ?rn>~l m ~ l m h 6 ~ 4 ~ 6  ii L M ~  su 

kU&&l 7 ~ C U R ~ J ~ R I  U ~ ~ ~ T ~ ~ R I Y ~ ~ U O J L ~ U H ~ D L ~ ~ H C ~ ~ ~ U ~ ~ ~ &  H?D~G~I~U~OW~:: 

i m d a  dw i i u k  w ~$~lrima~~snu 0 n l 6 i l ~  ti~~in~.il~~du~~uZ~~iluni~sia 4 7  
e A &uw~a~mn?~uid.tl~u ot$m"U?n~r $a'u"rn~5ciotw t l~uiu~i~n~rnnaw'~dt l3n'~~run~w 

u ~ = d ~ : l o a ~ ~ i n u i n ~ 3 ~ ~ : 1 ~ 1 ' 5 ' ~  LA o H ~ ~ J ~ ~ ~ u ~ ~ ~ ~ u I u ~ ~ ~ ~ o I u u ~ ~ ~ o ~ R ~ ~ u ~  R j  

ynne mdor i i o  i ~ c ~ d l f i n i r i m d  o i n m  iqKnlmiua:+ln~ ~ ~ ~ t t ~ i ~ d i l u i ; J d ~ v i ~  
v n  Y u 5 n ~ r p e ~ ' a ~ i ~ n l  id o d u ~  i3nd3:n'uI~'da'u7n-11 m U ~ ' M ~ R ~ Z P ~ D ~ ~  L M  li~~ri 

u 

I. r mqd (place) s i o ~ r n u n o ~ j i ~ n a 7 ~ i  U B ~ R ~ U R E R ~ ~ I G  
d d  L tRmKuiRmde tdu n ~ ~ a o n ~ u u ~ H i R ~ n ~ i u n d a ~ G 3 u r i ~ G ~ d a  unu~I$~:s~wofi 

& dd m a ~ n w t d o : ~ i i ~ n m u ~  mnm 
cl 

I -2 y nna (people) W C ~ ~ U ~ V ~ ~ I U T ~ I T ~ ~ ~ ! ~ I ~ U ~ J C ~ ~ ~ H U ~ = W U  

ynEn8 n r i l n ~ 6 u u ~ u u i u ~ a  1 ~ ~ 3 ;  ~ d a l ~ $ n n i t ~ ~ ~ ? ~ u d f r n " u ~ ~  uartAmn?w 
.it taouuiiuji~d&o:~ho 

1.3 in+o~iin (equipment) ? d n a & l u ~ ~ h ~ n ~ ~ u ~ r ~ o ~ n ' u R u ' t l ~  
drrirnirn7wlun~1l~u7n7dm~ ~ i 3  ~~w:t~T~nki- w 019 

1.4 % l a ~ ~ 3  (communication material) ~ o ~ w ~ ~ ~ r r r i r ~ o n m ~ n i  J 

~uaruwil J =J o~~~ro~n~~~~a'n~wwn~~~"sn~d~~~~m~~a:~nwfl~cw D ~ ~ R K ~  
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1.5 fi$nu& (symbol) ~ 0 ~ 1 1 h 6 1 ~ ~ 0 ~ n ~ a ~ ~ u 7 t l f l 3 7 h 6 7 ~ f l u  
dd d 

n i ~ ~ u ~ n ~ s r d o ~ ~ ~ u i ~ n n f i o n l o I ~ ~ n  n ~ s i j ~ n v w n ~ ~ u a u ~ s n ~ ~ n s ~ ~ u u ~ n 7 3 d  

manw 

1.6 mn, (price) ~X~~IWUR~RT~ITIIYU~~I~ n?smui:au~~a=riu 

n~~t~u5n~dmaklouu~ri7tl + a n d 7  u u n ' ~ ~ ~ u n ~ f ~ ~ ~ m a d u w n s i ~  JCU 

2. \Iri#u7~nui~uanni~'IH'u'Tn7~ (inseparability) uamr~8unm~G~ua= 
u rl.r - ujlnnlsi I ~ ~ ~ ~ ~ L ~ ~ ~ ~ ~ ~ L ~ ~ S ~ U ~ ~ ~ U Q ~ H T U T ~ J M L I M W ~ J H ~ ~ ~ U R ~ L ~ Y H ~ ~ O F ~ ~ ~ ~ Q  

Y 
3. lkhLuuou (variability) ~ ~ ~ ~ W V D J J ~ U U ~ ~ ~ ~ ~ ~ U U U O U  ~wo$%Jil 

@~uukimls~iluIns o r l ~ u ~ n i n d o l r  dbwodwls  q & < ~ ~ ' 8 ~ u i n ~ s o z ~ ~ f i ~ c 1 a 7 ~ 1 1 j  u 

uriuouluu~n~.ru~m~~~l~~~n~u@uri~~~~:~ijanr"'~u"rn~'~ luui$n~su^ml.ro:R'n~in7~ 
nwyu?mniw rillsi 2 $URDU Wa 

d w -  E 
3.1 R ~ ~ P E T O I J  ~ ~ L B O ~ L ~ : ~ ~ ~ U I U W U Y ~ J ~ U ~ ~ H ' U ~ ~ ~ I  nun4 

u Y w  riuw'uh el w ~ n a u ~ ~ u " 3 n ~ 3  &J lu'ulufiunisiln ~ ~ ~ ~ 1 1 u n ~ ~ l ~ ' u " s n ~ ~ d ~ ;  
3.2 & ~ ~ I J R ~ u Y I o ~ ' L H ' ~ ~ ?  ~ntl~tiun~fl't13%n?rr'~~~R~u~=:Q7 

u~ru 'o~rcuou~o~pnni  n-nhamu'o y a$n6iilua:n-1~~fltlu L ~ U Y  TIIIAHYIJ+D~RLAO 
~ ~ > U ~ % ~ % ~ ~ J U ~ ~ ~ ~ I M Y U " U  

4. ~ i ~ 1 7 ~ 1 3 n ~ f i ~ ~ <  (perishability) ~511731 drnumn~iiu'l7"16~1r(dau 
I V  U h f i i u  o i n ~ 1 u c i n ~ n ~ . r i i ~ d 7 ~ ~ ~ ~  nlrI~ujnmiioeIli~ilq~7 uanmnlmcn73u 

R'otn~rl iuuuou~:rl~Z$~fimilq~7 tia ~ i n ~ ~ l i i n i ( 0 ~ i i t G ~ f i m i l ~ ~ ~ n i s ~ ' i n ~ ~ 1 l i  
r i u ~ w a  

~ d l & h  UU.IWR id o?<un-1su?n3'1 Aaxv n~~?uuin?.r muujn7s 
t0umu~dn73uia u ~ t n ~ ~ ~ ?  u h  J ~ U U ? ~ T L ~ ~ U J ' I U ~ ~ ~  B ~ O ~ ~ ~ H U H  

I ~ ~ ~ J I ~ ~ U ~ ? J M ~  4 7 u ~ ? n 7 ~ ~ ~ ~ ~ 7 u ~ ~ ~ d R " ] h 6 7  ~ S ~ ~ H B H ~ W  L L R : J ~ u ~ ? ~ ~ ~ c B u ~ ~ u  
; ~ ~ Y ~ J ~ ~ T ~ O U B W ~ J \ U ~ U U ~ ~  M O ~ ~ ~ ~ ~ ~ ~ R ~ U I ~ ~ < Y K D J I $ I '  \ ~ ~ 1 ~ 1 3 n l L l i J ~ ~ n " 7 ' 1  
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h ~ n d o l r ~ u u ~ e u a u n ~ ~ ~ n w u ~ ~ u m a  (2548. MI% 1 - 9) l<qduuaiinuor 
w -  2' fiak0h. U A = L O ~ ~ L J F I  (Gilbert, 8 Birthed) b a ~ u  

1. JoCurilrh (input) ~5~n j i r l  ~ ~ n 1 0 i i [ K u r i ~ n a ~ n ~  T ~ I ~ % ~ I L I  UBE 

E i 3 d ~ u ~ t ~ m 7 u ~ ~ ~ n  
2. i i ~ n ~ s u  (activities) M + D ~ S ~ U ? U ~ ~ S  (p-1 H U ~ J ~ ~ J  j s n m d ~ z l i  

n%trqn.r 
'4, w 

3. ua {resu~s) n?a waw' i~  (impacts) ~ r l u - ~ u i i d  i ianinsluu~a'j9~ndni~ 

n3'wuinr 

4. nmu6n idu (opinions) do wan~mu (impacts) ~ J M U ~ L ~ ~ J ~ I ~ ~ U ~ R L A U Y O J  

d~za?audou%-i?d%J ? ? ~ ~ ~ ~ U H U ~ ~ ~ ~ ~ ~ I ~ ~ ~ U ~ ~ T ~ ~ ~ ~ ~ W I ~ ~ O ~ ~ U U ~ ~ ~ ~ ~ ~ ~ = : I I ~  

diinvu o ~ i l ~ ~ 2 a ~ l u d i ~ u ' 1 ~ ~ 1 1 ? n 7 f  ~ I ~ ~ o ' L I ~ I L ~ ~ ~ ~ ~ ~ L I ~ u ~ I T H ~  uaeoonudu 
~ ~ ~ & l ~ % f l 7 3 y ? l l 7 3  

n ? s u o ~ ~ u u h  o~ w a n ~ z n ~  R ~ f i ~ u " u ~ & n ~ ~ ' Z f l ~ ~ ~ n  mum-13'sl\l&~qn 
n ? 7 u ~ ~ ~ i i u ~ ~ o n ' ~ u ~ ~ 2 1 0 4 ~ ~ 1 ~ ~ ~ ~ ~ i j d 0 ~ ~ 1 1 ~ n ~ ~ 1 v i u ' r n l r J " u  

~Riln~1tKu5m~rnrn~ d ~ c n  h6t-p; 5 drtnlrGo 
I . u i n ~ s r n a ~ ~ ~ e i i l u f i o n 3 r u d o ~ ~ u n ~ i u d ~ u ~ ~ n ~ s  wiolun?~un~u?u 

Y o~ihudnnra~ 
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A A R7~1Rli~ a~6d~:ns~~adnlll$ujnl~ i1~:nauAia aoiwnkLarynnan 

IH'U%?T 1 1 - ~ a " t ~ i ~ x ~ ~ ~ ~ o n ~ t l m 1  nxu3unmuw:fionrru H R U E ~ Y ~ ? E I G ~ J ~ T ~ ~ ~  dad 

n~~n~-ilfiu5n~suaruan3:nuda~Y~~1"3n7~ n~~1S1~~ni~rnmanr: IIsenau6w h i u  

dxui 7ien~ru u~r+n~uGmtAui n ~ a n s m  u~:u'n=ja1n~rrr7~diuni~ai~ ~A'nnqr 
d 

I<u?nira~ni~a:G a lisn~.raia?xur ~ ~ ~ ~ Q ~ ' L I u ~ o ~ ' I M ~ ~ ~ u  67u?on?a ufnv  
rnmTrur i j ? k ~ d ~ ~ ~ ~ u n ~ ~ m a ~ ~ ' ~ ~ u & a  J ~ ~ S ~ ~ ? U ~ ~ U ~ ~ E I J ~ ~ Z ' F I  nl~oks=~deuucle 
i~n~~pkri~uin~~rnms~~~x10=:60~dn1liun"l~ IIJ~ ~ ~ ~ ~ ~ ~ I ~ i a ~ o ~ w o ~ i u n n ~ ~ u ~  II 

dc. ad 

n i ~ m m ~ r u r o ~ r i o t ~ ~ ~ 7 ~ ~ u n 7 f 1 6 1 ~ ~ ~ 1 ~ m 0 1 x i ~ n 7 ~ ~ ~ n t ~ ' n  urr:ionaudouumms:: 
If i  wal)rt~o.ad~~n~3n~~rnm~~~tim~~0~1n"u~~ ~df=~t lvCv~~d~:n inuI~u LRI~ O H C ~  

n'u 

a wiinn-im"sn7d~ 
W U Y  nam au7w~6m (2542, ~lii 28) 16nrj?3i;~ ~Gnnn7atCû rniaI~ w~u 

I . ~ ~ n n a ~ u n a ~ n 8 o ~ ~ u n ~ 1 u 6 o t n ~ ~ w ~ ~ ~ ~ n ~ ~ ~ u d ~ u ' L n n j  nimCio 
1lar~snriuseu'mrnd0~6na~~1r;r'u"u O Z ~ O J R O U I U O J ~ ? ~ U ~ B J ~ ~ ~ D J ~ ~ R ~ ~ ~ ~ ~ U ~ H ~  

~?n$mum i j l d ~ ~ w n ~ m ' ~ 1 r i ' ~ r i ~ n ~ 1 ~ n ~ ~ l ~ n ~ ~ ~ d ~ l ~ 1 1 ~ ~ w ~ z  
2. M A ~ ~ ~ ~ ? I ~ R ~ ~ ~ R ~ ~ ~ ~ O ~ ~ ~ ' L ~ L I ~ R ~ T ~ " U A ' O J ~ ~ L ~ W I ~ ~ ~ ~ ~ J ~ O L ~ D ~ U R :  

&lHU€l fildrll ~ H Y R  7 R ~ U ~ ~ ~ ~ U W O ~ Q Y  ~ ~ N ' ~ % 7 4 f = & J ~ ~ t l ~ 4 0 4 6 i l f  v 

3. H K I I R ~ U ~ O  ~ ~ ~ i u l i 0 ~ n ~ 5 # ~ ~ 0 5 ~ ~ o o ~ n s ~ n . r  il.rztnnao~daeTulci 
ua:uin7sdo:oktlJu~~~~ Q I I R U O J ~ ~ ~ U G O ~ ~ ~ ~ ~  u n ' ~ " 3 a % ~ ~ ~ n ~ m  C l d ~ f  J~VR?%J 

n'a~nirn?nn??uRm~h o ~ ~ f i ~ r s : R ' u ~ ~ ~ o ~ a ~ n ' n s  
d u  E 

4. ~rinnmutauonln uin~m~~u~~eCa~Z.n"uri~u7Ia'u'Tni~~ nnuolil~~au o 

~&ua:iri-1titlun'u U i n ~ a I . n ' n i ~ I ~ m ~ ~ ~ ~ ~ r i u ~ n a v P T o n ~ u ~ ~ 2 w A ' n ~ n r = : u w n ~ ~ ~ o q n  
nrjunutw 7 O ~ ~ J L A U I ~ ~ R  

5. ~<nnaludsznE~ F ~ ~ ~ . ~ ' F ~ ~ ~ ~ ~ ~ ~ J z ~ " ~ L ~ u ~ ~ ~ u ~ ~ ~ ~ ~ : ~ o J ~ u ~ R o u L R u ~ ~ ~  

w R&I:I~% 
6.  ~ ~ n ~ ~ ~ ~ ~ l ~ ~ ~ n l u n i ~ ~ ~ u ~ n ~ ~ d ~ ~ Z ~ ' ~ r i ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ i l ~ I t l I ~  

cinuwd~~~ju"~I~lu a m n m l  u iu~dhotniw u l n ~ ~ j a l n  h t ~ ~ ~ j l ~ ~ i l u n ~ s a f i ~ m  
( J UI nlolriuri fiIn'u7nim"so U ~.a'tl"rrn~~~n~u~fiuItl Y 

rims t ~ u ~ 6 d q u f u  (2544. )I{? 57) n a m d d  ~ ~ n i n ~ ~ ~ n ~ ~ ~ i n ~ ' i d f l  3 

1132n73 &d 
I. nnurilrdo~a (reliability) i ~ n a u ( i l u  
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2. nqsmnuara4 (responsiveness) drrnnuiho 

2.1 ~1muriul~fhrl~11snl~ 
2.2 n~~uwioudorlSu5msua:n73;fi~1ia~7 

2.3 n ~ w s i a ~ d e ~ ~ u n ~ s ~ n i a  

2.4 nml~u%d0$K~^mi~~iluad7~6 

3. n~iurnu7tn (competence) dznou62tl 
3. t nmu m~~m'Lun~sZM*~~'m~s 

3.2 ~ ~ ~ u m ~ ~ r n Z ~ n ~ a ~ ~ r n a  

3.3 n n u r n u n o l u n n s ~ m n ~ A ~ ~ 1 ~  

@l&il n h n i m i n ~ d ~  c ~ u ~ ~ n n a i u ~ ~ w n b ~ n ' u ~ ~ i u ~ a ~ n i ~  a4 

ynn~iilwri~ulnnj n i j n n ~ i u a ~ ~ r a u o ~ o n ~ ~ l ~ ~ 3 n ~ r ~ ~ ~ o ~ ~ ~ ~ ~ u I d a d 1 ~ d a i d a t u a :  

A i i ~ ~ u a  n < n n ? l u ~ ~ ~ ~ ~ ? ~ ~ ~ ~ ~ ~ n ~ s d u n ' o ? r u n ~ ~ n ~ i n r  ~ K n ~ a ~ u ~ ~ u a n i n  
1na'?lfl?7udYZ~$'iI U R E H ~ ~ ~ ? ? U E W ~ ? ~  

5. n,rIGuin,raoa L & H ~ " ~ ~ T I  a ~ r " ~  

fimsn? i u w z ~ m  (2540. ncq 18) n h A 7  ~nlmwnid~u?n~ma~1rlu3o~~u 
u #u a 

ij cnu-~rnC- w ~ ~ ~ ~ ~ u l l s z n " u Z ~ w o ~ ~ n S i ~  lA d ~ w o n a i n w i  o l ~ ~ i i ~ ~ a ~ u l w u n n u r n f : ~ i 7 ~  
i ~ ~ u d s r s l a u u a i  . . ~ ~ ~ ~ . ~ ~ ~ ~ J ~ ~ I ~ ~ ~ ~ H ' U ~ ~ U U ~ I ~ ' U ~ ~ ~ ~ D J ~ " ~ I U R ~ J ~ Q ~ ~ Z U V ~ ~  .I 

~ic?o~luianauddsrn O U ~ ~ ? ~ P ~ U G ~ U ~ - I ~ ' Y I L I  ~fl$fl?lurt7<qdnnlf~I;iu?n7~~7n 
u d d  v A  

u d ~ r i ? ~ ~ ~ w n ~ n ~ a ~ u ~ r l u ~ n ~ ~ n ~ f ~ ~ u ~ n ~ ~ h u ~ ~ ~ i l ' n i  sdoelJiudl~wrl~nnulu 
u d u  n ~ s l u ' u 3 n ~ r u o ~ ~ i i n u ~ n ~ ~  r h n i u ~ u n w n ~ a ~ t f u  a ~ ~ n s u u ~ ~ d C ~ o ~ l ~ u ~ n i ~ ~ n K ~  

T c t u f i ~ ~ G n  3 d1tn7~ 

I . ni.rRmdoiawx~~u Go n ~ r l n d a h ~ u h i ~ ~ ~ n $ 1 ' 7 n " u 1 9 ' ~ w u ' ~ d a ~ 6 n ~  
X A C: 
M ~ = ~ ? ~ " ~ ~ L ~ w ? E L ~ D J J ' I u L ~ ' ~ u M  

2. mrd j Y ? i h o ~ ~ u o n ~ n ~ r i i ~ i ~ ~ u  Go o~n'n~d~u~da~nri i~mtln31~1f lu 

~ U Z ~ ~ T U I T ~  aulm%n~~u5n7rriou 
3. n i r ~ i ~ n u ~ ~ u n ~ ~  J Go n ~ ~ ~ i ~ ~ n ~ ~ u n i E i 3 u ~ ~ c u ' ~ 1 1 1 ~ ~ n ' u ~ ~ u  lriuan J 

o ~ r u o i d o ~ t i ~ ~ n h ~ i a ~ i u ~ ~ ~ ~ ~ ~ u i ~ u ' ~ a ~ ~ ~ ~ ~ ~ 0 ~ ~ i 3 ~ ~ ~ ~ 0 ~ ~ ~ f i  
Y ~ ~ j l ~ ~ m u d s : n i . r w a o n n c i a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 6 ~ ~ 1  J ~ U U ~ ~ V ~ ~ T I Y $ R U ~ R ~ J  

L?ULUO< (Weber, 1967, p. 58) C(i~nmimvddd~rGn%niw U R ~ ~ ~ U I I ~ = : I L I ~ U ' ~ ~ ~ ] ~  rn7m 

ulnd qn n l a t ~ u j n i ~ i l i ~ ~ $ t $ ~ ~ ? ~ n m a  iilua'nvncn~s~~u7n~'1#113~~~~n awud 
u~:ldfinmuaouw D ~ ~ B L ~ U ~ ~ L P I H  d ~ ~ n n u o ~ l ~ ~ n ~ ~ ~ ~ % ~ v i ~ ~ ~  tlun"u~17una'n~nwd 

D o $ u ~ n l  w d ~d nub 
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I n n q ~  (Gmnmos, 1990, pp. 102 - 103) n h a i l  ~ T L I % ~ T  6 o  hnnun'ro 
Jcr u 

q ~ u o ~ ~ ~ n r r u ~ d a ~ o a ~ ~ ~ ~ n ~ ~ n ~ ~ ~ m ~ ~ ~ ~ ~ ~ ~ m ~  ~fi~~u~x$~'u~ni~ilir'u~ufi~~ 

sruu~ o ~ n ~ s u i n ~ r ~ ~ e " ~ ~ ~ " r ~ u l ? ' ~ d ~ ~ n ' i l ~ ~ ~ ~ ^ r ~ ~ a ~ u i ~ ~ n ~ m ~  J3nn'7 
u a n a ~ n d ~ ~ n i ~ ~ ~ i u ~ ~ u i ~ ? r u n ~ w u a r n ~ . r u i n ~ . r d $ ~ u ~ n ~ r u n u I ~ ~ u  

f iu5n~ro~ i l~d~COU U 2 &IN liuri 
1 * 1 ~ u ~ n ~ ~ ~ : I ~  
2. Zvju'nisori7ab uonwndil;lo'~lf7un7wwoU' Y n ~ w l h ~ ~ i ~ i i i j  ~ U ~ J I ~ U  
U a u u  IKanni i in?~up-wI~~?o U 

4 d 1~n~i,lu~muiim~Cf~nn'~ilo:mu~.miu~~'i~~~i wtl  o ~ n i ~ u ? n 7 ~ n ~ . r o  

~lih L ~ U H R U ~ P ~ ? W I W ~ $ ~ ~ ~ ~ ~ Q H ? ' ~ ~ ~  L ~ ~ R L ~ u ~ ~ w s ? u w D J ~ I ~ u ^ ~ ~ ~ ~ ~ ~ ~ ~ ~ u , ~  w 
~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ J I H ' L ~ ~ R ~ u ' L ~ H ~ ~ o ~ ~ L I L ~ E u W '  6 GO 

I. ~iluijaa~Qwu~rijn'n~=:lunis1~~i~m11 

2. nlRuniu~rwqRnnuuo~$H'u"rn7~ 

3. !R?IU [ C R ~ ~ ~ U ~ ~ ~ S I I U U R Z ~ ~ ~ ~ I  U B ~ H  B u \ u ~ ~ ~ T ' L $ I I " ~ ~ I ~ ~  
4. ~ ~ ~ ~ I U L ~ O ~ D L L R : ~ ~ ' ~ I ~ I ~ ~ B  

5. ~ ~ ~ ~ r n ~ ~ m h ~ ~ ~ f l v ~ r n u n ~ ~ n i  

6. %or~u~ua:nnuli7~4~)iio 
u A "  u?dlilRlj~ ~ I T I K U ? ~ ~ T I O J L P ~ M U ~ ~ I ~  ~ T L ~ D U ~ W  n 1 1 f t ~ C i a ~ a w x ~ q ~  

A Clr 

~ I ~ ~ Q U R ~ R L ~ ~ R U D ~ ~ R L ~ I L ~ L I U  U B L ~ ~ ~ ~ ? ~ P R U L ~ U ~ ~ R ~ J  ~h in jn ln l~~?~ t iwnk? j l  

q n m ~ w u o ~ n i s l i s n ~ s d $ ~ ' ~ j n i a u o u I ~ ' n " ~  fl3'~'u"rn~3d3=nau63u iGu?uinlsoels uae 
c *  X 

lK11?ni30 ti7311 UO:UV~SVI~~TUT ~riiunEjmj7 mu~~n&aIlrl~n~'~~\16 Ljazn0~6au 
~i luih a ~ i i w u a r J K n ~ z ~ u n ~ ~ ' I H ' 1 1 3 ~ 1 ~  n'RunRua=rtqln~suuo~$%u"rnia in?? u 

H : R ~ ~ ~ U ~ ~ T W U U B : ~ ~ ~ ~ ~ U ! ~ ~ M ( U I U ~ ~ S I < U ? ~ ~ T  GR?~UL~O~~DUA:IT~~JIOIA 
~numu~~oIumrun"l~m~uniarS ~ ~ : B o r ~ o ~ ~ ~ : n ~ ~ u i ~ ~ 4 0 i i o  
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ujm U ~ Q I ?  (2544, H G ~  36) nti77ii L ~ ~ ~ ~ O J H ~ ~ U Y ; J ~ ~ ~ X I L W U O ~ I ~ ~  

&d 
1. R'o~~~nginrud~r~~o~n'un"u~nww ~~uud-jl~n~umsdu~ndi~n'u~d 

IwnxGn-i h?nu7unmsil R'a~l$n'np i n r u ~ ~ ~ u a n " u ~ u ~ n i u n ~ 3 ~ i ~  mn"u ~iuudiq 
m~un~~ni~uunnsi~~iiuo an111 

2. n~rIa'npmruddu~ni~an'uw"u sio~dn~iubGua'n'~1~1'1~hKqno~ 
t 4Yu npm orduu~un~mu~~nngin~.n'o~io~~iii~ii~m'~=h~~tla~ng ~nmw' n m u w n d w  

l u n ~ ~ l i h q  in ru4w"u~2:6aaiinmu &JW'UGW'O i{~~%d~iiRu"u 
3. fi~u~rotituun7un~m~~~lrlij0un~~ q u~ifi~~iAai~rIrt.a~mmrnr: 

a a  d ul~?rimu7ml$n~ ~nruddu~ndwniiln' lunr &&ndiad~uan~ t f  D J L ~  =~tl'115rnm~w 
~ i l u h 6 ~ n i i k ~ Q u l ~  i i ~  uliiw:o Qluamun~~ni~Q Y u3n"ufim u a d ~ n  quor dsdsaG 
hunuh8ouo~~~ironhdr,1tldchu~ q C ~ C ~ Q M ~ O ~ ~ L T L I ? ~ ~ U Q ~ ~ D ~ O ~ ' I I M  
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u'n?a?n~~uaru"nn~rflnw1~~imaux~~n~1ullru1tl~a~~laa~1 i?a1? 
u 2 
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r u  d 
wJwrnm h s i n  (2543, nG7 3) nil337 n?iulmli? ~ u l u f i r  

S a 7  ~ ~ 1 u ~ ~ o ~ ~ n ~ a i o ~ I ~ Z u n ~ n 3 7 ~ ~ u I ~ ~ ~ % u a : G d i a u  
uiw umAr (2524, MG-I 313) niigil ~ ~ u I Q R ~ S ~  M U ~ ~ J  R?1U 

qhairr~ odnitsnn'u'10 I B U ~ J ~ J ~ ~ ~ U ~ ~ Q Y U ~ ~ ~ ' I ~ ~ ~ ~ ~ ~ U R : W  DID 
3 o~~?int?iculul (2544, lnlii 136) n i l a i l  n m u n n ~ i ?  

n u l u 6 ~  n11\~ronaul$u3n~.rulu d7lfifi~nmu~do~i7u @?nls&~~ndunm 
uSn73lMVTac1~52 

Cwniws iaunlq (2546, M ~ I  97) nfj734-1 na7ufami% MUWAJ 
I1.r-hSnm co:nmn7~lGiuin7~~nni b u d n i ~ i ~ u n ~ d d  km7uu5nv uee.rono e 
5fa:%u"31s 

RGR %qn> (2546. nri1 176) n d i q i l  n?iu.r?~~?? HUIU~~J 

~?u'illuinisri?uln~ o$uo7n~~"s~iou d~. 'o~n?rnl~ud~o~n!~dn'u~nn'u'1~ n i l  

urn4 o onn dwn'a?~ alwn~~In'u1rm~~ J ~3ui3iti3 L I I ~ ~ % Y ~ ~ ~ ~ ~ ~ ~ U ~ U R = W  01q 
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W ~ ~ ~ J L A ~ ~ U R ~ ~ W ~ ~ ~ ~ " J U ~ ~ U ~ U L ~ J ~ ~ F I ~ U  U (2549, nrii 8) n d m i l  
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if~Cn~n~luiauihni~~nqn7sin'1r)7 (2549. M<I 15) n613i7 ?runmu 
~ u l u f i ~  ~niw?wsluna~uQ 

n - 6 ~ 2 ~  (Graves, 1999, p. 23) n d m i l  q t u m u  wulu% ?tUJl%Jfl?7U 

i i ~ n ~ ~ ~ . r e w ~ ~ d ~ ~ ~ ~ ~ ~ = ~ ~ c % l ~ ~ ~ d ~ ~ ~ ~ u ' L ~ ' ~ ~ m ~ ~ u d a z ~  r l i G  
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.-a"> 
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G ~ U B O  CR CT~ia i ) i - ~ ~ o  n l ~ ~ a i n  o s l h k  i i~arnm~wiuir~na~s~oic"~nu ~ C U U ' U ~ J  
U b 4  nmnw o n n h  l iu iu~ luou~uqu  G b u d w  iinmuw o ~ i u r  i i n m u ~ n ~ ~ w ~ n w ~ r u ~ :  
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ida1~p6ua dwd o ~dn J 

I J X L ~ R  2:: (2549. ~ $ 7  4) na12i l  ~ d o I ~ n ~ a ~ ~ ~ j l r ~ ~ n u I n t l ~ ~ u  
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?cum.ru urr~rn~u~o~u~.ru&o~T"~ui~  A * J R u ~ m ~ a ~ n ~ ~ d ~ r n a u 4 ~  u n ~ r n ~ u f ! i ~  

d . r e ~ ~ k h ~ l i a s  8 d ~ = n l s  &d 
I. n = i u d a t i ~ S ~ ? ~  
2. nqiuii71~ n?~ulrinon6ah n n u 8 6 ~ m m ~ ~ i u ~ ~ ' 1 ! ~ 1 1  

do&nu 

3. GnmuuKuu'uudo nanu omnih E~JRULDJ~A idC~j7~u~Iu 
OU3Ll~V 

4. iGilu7j3w fim7urrorioa 
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7. O n ~ ~ u q l m u u ~ r u l r i l ~ ~ i f i a ~ m " ~ u 3 ~ G ~ ~ 1 ~ ~ ~ a ~  
8. ~ n ~ ~ w u i ~ a ~ ~ ~ ~ h a d ~ ~ d ~ ~ d o ~  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี
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8 ws-un.rfioqm7 ~ l n n q u &  odw 273 nu wuii d~rn~au~uium ely15umn~ 2 u r i ~  

f a  UR: 63.70 i j f ~ ? i ~ i ~ w a l ~ d o u ? n l f  ~ ~ ~ ~ L ~ B I ~ ~ ~ K u ~ o Q ~ ~ u ' L ~ ~ u ~ u ~  ?a oar 

22.70 h 1 7 ~ i 4 ~  B ~ ~ $ U P ~ U I T ~  *I URZ?OLIRZ 13.60 CR?~U#JW D~QD$UX<U&~ 
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uand7~n"u ~ ~ ~ ~ ~ ~ J W O I P ~ D ~ ~ ~ U ~ ~ ~ ~ O ~ ~ ~ ~ U I C I ' I C I ~ ~ ~ ~ U I ~ U C ~ ~ F ~ I ~ ~ ~ U  
6 -  d wJawna ~ o i q a ~  (2544. unkdo) Ian w i ~ u i d o ~  nmuiawolo 
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ci?wi?u~um~t~?u"mi.r wanlsdnwwu% nuRad9 nl lus lnpu uaznuuri G ~ ~ ~ U B J  
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