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u3mn o~Ur~~'sn~~n~1<7n~~Idd~ulpr~mn~~'Iun~a~~tluad~:1tl'11u"~ ll uriuau r$u 

iiui.aiiu~~adsiu LOUGU 
3.6 n7 ~ i a u d  n?hu?#?a%u~i (merchandising conglomerate) 19 wn?r 

i ~ u i i o n i ~ ~ i ~ ~ ~ l l u u ~ ~ f i ~ n ~ s ~ i d ~ n c i ~ a  q niulsinlxilur<~uac ii~uhewi2unir 
L. L. ~ a u ~ n ~ r n u w ~ n d u n u " l d n ~ ~ a " ~ ~ ~ ~ ~ r i ~ u ~ ~ ~ n ~ ~ u % ~ ~  มห
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2. ~wanwftufi (department store)  MU^ U ~ J  ~ ~ o ~ ~ u A ~ ~ M u - I ~ J E u s ~  
n3aungutra,natia l~o~nid~~nliiuiin~~~1~wn~~~n'u'Zuma~~nfim4 ~ d u  ~garil 
UTA~,  L P ~ O J ~ F I O ~ J  D O ~ L ( ~ U L ~ ~  @If ? ~ ~ 1 n f i f i d r ~ ~ I f i ~ f l ~ ~  U B E & ~ ~ U ~ ) J ~ ' &  

dl+~nnIuIa~ idu ~ma?Io n h ~ c i ~ u p l  naufima+ iilun'u 
3. ~?ud~~lktuii~tjl~1RIh ( d - i u n t  s t m )  n?n~?unCu57 i m < ~ n ' ~ l w f  

MU? u f i ~  % u $ ~ ~ M ~ ~ ~ ~ G u R ' ~ ~ ~ ~ ' ~ u ~ ~ ~ ~ T = : B ~ ? ' u u o ~ : ~ I ~ Q ? H ~  U G U ~ I ~ T :  Lnn~7~75 

iilu37 tilh Kfl 
4. ? d ~ t l a f m i ~ i i ~  (supermarkets) HUTURJ 5 i u f i l d ~ n d t ~ u ~ ~ n $ i 7 u n i ~  

47~d1ua1'1175 L ~ U  ~ ? % ~ ~ r ~ m t i ~ : a ~ ~ ~ a h b " r i l f  q d u d ~ h f i i ~ ~ ~ u ~ u ~ ? m d f = ~ ~ ~ u d a  ZROU 

I ~ J  u ~ N ' Y " s ' I ~ ( I ~ ~ % ~ ~ ~ J M w L I ~ o Z ~ O M H ~ ~ W ~ C ~ U H A " ~  u dl4 6€ld (TOP) ~3~6% 
5.  a h d o i ~ + u ~ n e f  (supmmtw) ~ u ~ u O 4  f i u < v ~ S n d r 7 u n i c ~ : ~ i l ~  

i~~k~rlaI~iuae~llu210iu~i~n"til t ~ u ~ u h ~ a ~ ~ ~ n ~ ~ d l n ~ u a r ~ ~ ~ n n l w i ~ u ~ ~ ~ ~ n " ~  
J' A A u  uciinnuunnsi~~~7niiua=:13n8a~u~f o~vnrwunnurumbnJni~ idu ~nrrlflaih 

iTn% flljrl U 1 3 ~ ~ ~  

6. i,u6-1d8nlucl&hn'~ (warehouse store) HUW& %U&II+W~&I 

ICIIIJ&GU<-I 4 a  ~qutl D ~ ~ ~ u ~ ~ : L ~ ~ I D ~ H ? ? I L K J  U A L U G R M / C ~ ~ ~ I U ~ ~ U I ~ ~ I W ' ~ ~ B O  t ~ t 1 4  

~~lumna L ~ N  i i ~ ~ 1 ~ ~ ~ ~ 1 u ? d r 0 d d n  f i d ~ ~ ~ t ~ . r w u o ~ ~ ~ u ~ 3 u ~ H ~  u jiuin~u 
z(vLY~~LII^S~I 1fiu u~mclJ 1iluRIu 

7 .  n~~hd8nuu-1n lnd  (hyprmakets) wu78ii~ n~~ht l~n luKnnuruz  
rfts~Cuiiu<idainl~t1a"~k67 & d c n o u ~ i s u a ~ ~ d l n ~ ' ~ " r l n m  UB~K-J~~URJLR:OJJJ 

r d o ~ t ~ i m  u d r l d o e ~ ~ d s r  m~~lmi[nu 

8. iiuarmn& (mnuenince stom) tru1116~ iiufillln$3~d ~ahc iiuulcl 

v o ~ h  Iu0naotlnL?\d I l n 6 ~ u ' n o r & ~ a ~ ~ ~ ~ ~ ~ ~ ~ ~ a ' r i ~ ~ ~ ~ ~ ~ ~ ~ t ~ f i ~ ~ ~ ~ r i n  hjliu 
i i u ~ ~ ? n ~ ~ i i n ~ ~ w b r u 7 1 ~ ~ d 0 ~ f l ~ ~ 1 ~ 1 3 7 ~ ~ r f ) ~ n ~ 1 l l 7 ~ 1 ~ n 7 3 ~ ~ ~ n a " 0 ~ ~ i 7  L ~ U  ~ ~ U L B L Z U  

imiu "oaiiw 

9. r n ~ ~ i ~ ~ n d l i l G - t u c r . 1  (nonstore retailem) nultri?~ rn~fidtinlu$unlullv 
~ ~ J ~ Q H ~ - I ~ ~ L H U J ~ ~ ~ L I ~ ' R L O U  du rnrhi~wutlmoila"on ills~ciiG LR%J~MG-IU 

luril ~iomsd~nu~u^Ru~~n~~'In3n"~u' ~ ~ u ~ u f l n ~ I m ~ ~ w l r ~ ' ~ l d d ~ ~ o  du mun-~.r 
4od to  uo3uiX1 ~Uu6u 

V 

?II\G<I Jrzmnaa~mrihdijn iguri i ) n~scrld'amruuilfiucilnu~ cil un736-1 

~ ~ n d ~ ~ ~ i r u p s i i a l w o i i n ~ ~ 8 ~ i ~ ~ 6 ~  t ~ u ~ ~ n u w i  tdu ? T W U ~ L ) I J J ~ ~  ji wiiiun5n 
K~~a.ssvl'luS;? jiuassww~r fiuazwqn4a 5quniuu~ nalJiiuni ua:r'lu~~dl~unsr 

n~Ban 2) fiuhuvulii i iuni ~iluironssunwfidln dainm6miado~7uifjmdu 
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f i ~ ~ ~ n ~ q Y l & l ~  7 n l J f i l T R R l R  ~ J ~ T L T I O U G ~ L I  

I .  nixh%ulo t d s m ~ ~ ~ a a q m ~ f i m u q  L I I I R : ~ ~ L H J J ~ ~  ~ n ~ m a i c t  (target 

manet and positioning decision) i i u k d i n h u ~ ~ ~ s z i ~ n R ' 7 ~ ~ 7 ~ 1 d f : ~ n n ~ Y ' 1 ~ 1 ~ %  

u i m a l r r i n l s f i l n ~ ~ d l u ~ ~ ~ n 7 ~ n 7 ~ ~ ~ 7 ~ d ~ ~ i ~ ~ ~ : i l ~ ~ ( d ~ n ~ w ~ n ~ d n a ~ i 7 ~ ~ i  

G U ? ~ R P :  u L Z ~ ~ ? ~ U ~ ~ ~ L M U ~ : R U H ~ D ~ ~ J ~ " U ~  n i  tdu ~ J L Q U ~ ? R ~ ~ M U R  
w Ju X ~ I U H ~ ~ ~ ~ ~ ~ ~ U M ' ~ J W ~ S W ~ ~ I ~ P L I ~ ~ ~ ~ R ~ ~ ' ~ ~ ~ ~ U ~ A ~ J ~ M ~ ~  U L¶L<U "otavl~iu or~ilu 

Y i u  fY7~Si7~t~l~ncllannu~lJvuuarr~mIGu~n~s 24 &Iuj ui ic l In~3?. j i1u~i~wuroar~u 

f i ~ S i " l ~ i ~  tfl~ciu 
f r r  

2. ~ I ~ R ~ ^ R U ~ O ~ L ~ ~ ~ U U B W ~ " C U ~ ~  (product decision) ~wkuuyfi id~noe6~~ 

%l'iu~~~~€l46"llfl0~~a'?l ~ 4 f i E I l l . d  
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2.3 us~n'lnimuo4??u (store atmosphere) n73lckumoimduiiuio~ 
a u 6 u d 1 u ~ l i ~ r n ~ n ~ r m 0 ~ ~ u a ~ n ~ ~ ~ ~ ~ 1 r l 1 ~ ~ ~ ~ ' Z w ' r i ~ ~ u ~ ~  u~~mnw~uuiluuonnndw 

u 4 ,  n ~ ~ n . r ~ ~ ~ n c i l d ~ ~ ~ u ~ ~ ~ i i u I ~ ~ ~ ~ ~ u u ' u u ~ ' ~  e~ucnur iasr i~ ln~nh~c17~1i l i~~:nQ~1~~  O 

4 o i r u ~ ' ~ d i ~ u $ n n i o I ~  ~ d u  i ~ w n ' 7 r f ~ ~ i u ~ t ~  j u n ~ s i i u . r r u i n ~ ~ d ~ ~ n s u ~ u  

<1~annh67 ~ H ~ ~ ~ ~ ~ ~ : : Q L I ~ ~ ~ E ~ ~ ~ S U ~ ~ L ) ~ ~ ~ Q I W I M  q G'IAUU ~ilu$u UU~T VIMRUO J 

i"ludr=noubu ill ndoiiu rnaanud~i?~  ~ i u a n a ~ d l i l  ~ - I u ~ B J J V ' I U  n~r%&ul.ai 
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4. (place w i n )  ~ m I R i f i u w a ~ f i ~ ( i ?  
dsn ~1=~nnA~o~i i~u '~ i" -1~  R o rl7raif:J ~ $ a ~ o m ~ n & s r ~ t  o n 8 0 " a ~ ~ ~ o ~ n i i u + ~ t d  o d 

t A E 
I n R ' u a e a r ~ ~ n ~ r i i u u  ~ ~ ~ ~ ~ ~ ~ ~ ~ R ' ~ ~ ~ ~ ~ ~ ~ ~ T E L ~ u ~ ~ L R ~ w J v o J H u L D J D ~ L B N D  

w d r r  X ~ m u ~ n s w i ~ l o l n 4 ~ u ~ ~ n ~ ~ n ~ ~ 1 ~ r " l u  n ~ ~ h a ? o w ~ ~ n n u n ~ a r a u a ~ ~ u " T ~ n ~  n 7 i i ~ n n r g  
r i n s u o ~ ~ u i t h  i ~ u n i d 8 n ~ l u ~ s n l h z ~ i i u n ~ ~ u a i u ~ n ~ ~ ~ l u n ~ m ~ s u  O J B U ~ ~ ~  

1~o~nno~6dsmoudcbJ6 
4.1 ~ ~ ~ a u ~ a ~ n u d ~ ~ u ~ u ~ ~ ~ i i u ~ ~ ~ m I m  t l ~ i l i t ~do~u  

4.2 r~o~~~u$ iuo~mud~~ iu i Iu~u  
u Y 

4.3 njo5~&61o~mw6~~~u~Iui?uua~0ahn'~ 
4.4 f i u - ~ ~ ~ m d a  L Q ~  u1uusim:n9"J 

5. n ~ 3 i k h b ~ i l a ? n ' ~ n 7 f  f h l 6 u n 7 ~ 6 t ~ w i  (promotion decision) iiunidiin 
R ~ U ~ S ~ I ~ L A ~ D ~ ~ ~ O ~ ~ J  7 I D J ~ ~ S [ ~ J L H ~ U ~ - I S R B W ~  Iun7~~+7ii~niugn6?~i37~~711 LTIU 

nmharu i  msulul~clx~n~ nwllrcnKuKuf nqsri~ f i u n i m  u uatnmms~mnvma.r 

~ L M  h d m u ~ r o ~ ~ ~ r m w a " n ~ & ~ 0 ~ % ~ 6 ~ ~ ~ ~ ~ ~ ~ ~ 1 1 ~ ~ n n ' ~ ~ ~ ~ x n ~ 0 ~ ~ ~ ~ ~ 0 ' 1 ~ 1 ] " 3 n ~ ~  

~ o a ~ a a j  (Kotler, 2000, p. 290) n a 1 3 j ~  nw6wiiuI0nq J ~ ~ W ~ R W E ~  457~67 

d'in o t G o 7 m n m R k E d ~ ~ R " n  <-+ah$ 

I. aa lc l r f i~uw (target market) % u k d ~ n d ~ t ~ i ~ d r i ~ ~ u m m a 7 m 1 ~ ~ ~ ~ 7 ~ 1  

a d ~ ~ Q ~ ~ u l i m u ~ . m ~ ~ ~ u l ~ $ i ~ u i f ~  7 18 ~ i u  nmiRonn4uirucil nnanuddiiw 

~ ~ ~ T ~ ~ H u H ~ ~ ~ ~ R ~ ~ ~ I J ' I Q I M w ~  ~ ~ I I H U R T S ~ ~  w R ~~a~~zRULtn~~'L~u"sm~ 
2, n~uhFiluaemrPknlirucili (product assorbent and procurement) 

nl3Kmr"Rn ~7trtlZ~lfiW'k7~T'Y%~&d;n O : ~ D J E T O I F ~ $ O J ~ ~ ~ ~ ~ I U ~ D J ~ ~ S ~ ~ D J  

n%uiilwwlu u a = c i a ~ r l ~ ~ u ~ n a q n R ~ u n a ~ u u ~ n h ~ ~  a~iiuC-11ril'Qm~~u ~ J ~ ~ O ~ I ~ R  

~fluhJ%!~ a i  o% ~ d u  
2.1 u~u~n^aw<~imGunluo~~07:~13 ~ ~ I i i j u ~ u l u % u ~ ~ ~ ~ ~ d ~ ~  
2.2 u i n w n h d i ~ ~ n w ~ ~ a ~ % u < ~  

2.3 & ~ f i ~ n r r u $ ~ u m . ~ h 6 ~  db&~iounu6u 

2.4 ~ ~ ~ n n g n i ~ n i u ~ a n I w ~ ~ " r ~ ~ ~ i ~ t l u ~ a ~ ~ ~ ~  

2.5 ~~tfi^BUkiIb~~~~'l~~ 
2.6 L ~ E I I J ~ ~ I T L O W ~ Z ~ R R ~ I  

2.7 ~ m a ~ s i l u T i n ~ u ~ f l ~ ~ u ~ ~ ~ n ~ u Z n ~  

3. I I ~ I ~ ~ B u I ~ ~ ~ u ~ R ?  ( p m  decision) nnniluJp<~rhn"qI~n7~~~1r(ufi 
d l ~ ~ ~ ~ ~ l ~ f l l ~ ~ ~ l ~  ~ ~ Q : ~ D J c R ~ u ~ ~ I ~ H B Q ~ R ' o ~ ~ ~ ~ ' L I ~ $ U L ! ~ M U ~ L I  ~~?UHHU 

n m u ~ n m n s ~ o u a  ~hci7um:uinqs n i ~ u J ~ ~ u ~ ~ ~ d l i n n o ~ n k f i a w u ~ u w u a : k ~ ~  p1 
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d l l ~ 8  &1un?7uii!u~%$d W D J ~ U & ~ ~ ~ L I ~ ' U ~ A ~ ~  B~sio~filwunilor n$uhuI~r(u 
idu r i d q a  U O ~ W  u h  M?D knfhl~& tlonr 7 uaJ w dtl.'uri fi w6~dBnquru 

~ 'soSwrc l in ' t ls l i  ~ilu6u 
4. nirRkh~niloda&urn~m (promotion decision) tiuFilJlin1a'n~ gnb 

d 

t i ~ i & m ~ ~ s n ~ n n ~ a  7 i'r ~w o ~ c ~ n ~ ~ ~ ~ ~ f i u u ~ : d a G u 6 7  du a ~ l w a r u  munm 

f l ~ a a  l $ ~ d a d ~ c n i h  u s u n ~ ~ ~ ~ o n c $ u i r n ? ~ u ~ 1 u n ~ 3 ~ 0  Qluiiu61 ~ l r q d o ~  
uu#u?lr~isd~n~irmoiu~'11~+~1i & ~ ~ u ~ n : a ~ i ? a a ; ~ ~ f i n 3 w w ~ u ' u ~ r i ~ u n  ~ ~ n - ~ ~ n m  
HR71 

5. ~ K H ~ I ~ I ~ U H ~ ~ U A  ( plaoe decision) 5~67 ~8nGadfin31u 87 n"q1~ 
m~i~onl l ,~a~f luadwd~ rn.rhh~lode~~il=di~~uli~i~uoon~~uhu~ ~ / q ~ ~ A j l u ( i i  

I l~nsrr8onf l~imtl l~ud~oan~~u~m u11f:~nn l$ttfi 

5.1 d~ai i~kqi? ld L ~ ~ U ~ U L ~ ~ L ~ ~ ~ R U ~ ~ ~ ~ P I ~ ~ U ~ U ~ U ~ U L Y W ~ P ~ R I J L ~ ~ J  

t ~ u d q d ~ h  ~ ~ ~ ~ H ~ ~ w ~ u D w ~ ~ ~ I u u ~ ' u R ~ ~ D u ~ c ~ ~ L ~ u u ~ ~ ~ ~ I  J L ~  L ~ U &  
d L Y  

5.2 ~ U ~ ~ ~ ~ T ~ I S I U ~ O J  ~ $ ; I ~ ' I ~ Y u ~ R ~ M ~ ~ ~ u ' ~ ~ ~ u L ~ J  T ~ J U ~ I U < ' I ~ ; ~  

~ I U ~ U U T ~  L ~ M  w u 6 n ~ r n i ~ ~ ~ o a ~ ~ ~ ~ r ' j G ~ ~ j o % c l a u r r u n ~ i  7A ~ a 5 ~ ~ ~ m w h ~ i ~ r i w r ~ u  
6n;l.a rnaln'la;~ ueefif~u67ildou8n4?u?u~~s r ? u 6 n ~ ~ ~ i d ~ : ~ n n ~ 6 ~ ~ m 3 7 ~ ~ ~ ~  

L ~ € I J P ~ ~ ~ P B R ~ ~ R ~ ~ S ~ ' U ~ ~ I  i j idhua11~71u~A3fl  ~~~n~n?ndouad-iq~u;f& 

5.3 p6n~mibquau ~ i l~ f~dn~r67au~rnh  Bi~uhngnnod~flu~ 

%u~6s~ua:ilunido~s~df=mm m - 40 i iu  
5.4 d~un.lrnitino d3rnousl'?r! fiuih4~u~und~ u"n;l=i?tl~glon'u~h 

olnwuw 7 i n i ~ s n i ~ n ~ u r ~ a u i h u  117shni4nilu 1n-~T3darQ~liiu i ~ q J n . m i  
1PrmmUn?a ua=u^mwdaura~ mih ~duik 

" A 4  X el 
5.5 f i ~ i a d o r i I u i w r i l a u ~ ~  Y Liluiiumndo t ~ n J  ~d7wunofi 

i i u ~ ~ a u ~ w I ~ ~ ~ i a r r m d ~ ~ ~  du muflu u~73wtl7ciu ~ i o ~ Y i ~ m r r h A i  
RjlFijl P T I ~ I ~ ' L O I ~ ~ J ~ ~ ~ W H ~ R ~ ~ ~ ~ $ I ' ~ ~ ~ ~ ~  If uri ~ T & ^ R I ~  L~WIYU 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



n q d  P ~ ~ T ~ I J R ~ R ,  UR=RBU~ i l q ~ ~ q ~  (2546, nril 6 - 7) n d m i ~  @Hnn 
Jd 1 nui u i i ~  ynnadw 7 d i i n ~ i u r n u ~ s n l u n ~ . r d ~ ~ " ~ o ~ n ~ ~ u n u ~ ~ u  wono~n~u~u~wwn~i 

uo~rinnlmsln ~ i i s l n n ~ : ~ ' o ~ i i n ~ ~ ~ ~ ~ u l ~ ~ ~ n ~ ~ ~ ~ h n ' ~ ~ a : ' ~ n  fuilnn L ~ X I ~  

mt uuulun~s$ahCq ilri?uulnffm~ u~uua:Haaiumd~m i n h n i n  o n m l ~ @ ~ ? o  
u i d  

n h F 1 1 ~ ~ T 7 ~ 7 ~ 4  
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r~uuu~n~~~um.rrlitrlu~na~nh~~n~~wa~6)d~~d 

%dwu, uatniyn (Schiffman, 8 Kanuk, 1996, pp. 6 - 7) nil947 W ~ # ~ T T U  
A "  - 

(u5Tnn H U ~ U ~ ~ J  ~ ~ I u ~ T ~ w ~ ~ ~ M ~ o w ~ ~ ~ T ~ u ~ ~ I J ~ S ~ ~ U R Q ~ ~ D ~  ~ J R ~ L R I L U H ~ J I I ~  

m.r& nlrta' n~rdretiiuqol4~ L R ~ ~ T ~ $ ~ ' ~ ~ ~ ~ ~ T F I ~ c I H ~ ~ ~ ' E u W '  ua:u?ndnsni~ 

R I R M ~ ' J ~ I Q ~ R O ~ E ( U O ~ ~ ~ I U ~ O ~ ~ ~ Y ~ ~ ~ ~ ~ ~ J ~ ~ ~ W  BID 
19r00$, uwru~nGuiia (Hoyer, 8 Macininis, 1997, p. 3) ni7737 W ~ ~ ~ T T U  

+?Inn nuquii~ ~ a ~ ~ u u n ~ n ~ . r ~ ' ~ ~ ' ~ o 4 o ~ ~ ~ ~ t l ~ I : n ~ 1 ~ ~ ~ ~ a ~ ~ ~ u 3 ~ ' ~ 3 ~ ~ " ~ f i u  

n13163"~1~1 n7ru"slnn uam7rfi7h ~ur~i!u~n'~' iu67 u5nis L ~ I  u~:~177uan 

qnueru, ua:cnruai (Zeitharnl, & Bitnw, 1998, p. 5) nth747 W ~ ? ~ ~ S S U  
d d d  fu"rInn nuluiir n ~ m s ~ r i ~ ~ ~ ~ n n l . r u ~ ~ ~ a a n ~ a ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ ~ n c n u ~ u ' a ~ n ' u n i ~  

u~nrd~auh6iu~:u%33 

qd l r i j l  wqlnnu~u'ilnn ~ u ~ u d ~  n ~ s n s : r i ~ r i s o n ~ s u ~ m ~ o ~ n n ~ ~ ~ ~ n w  
Inynn a d 4  d d  tt3gaGuIn o ~ s ~ n ' u  nisI~'5"u la-mril n-t-rusn L L I ~  suimrii uatu3m.i 

t a ' *  mr t ri nw~firqAs awn ~nr~u~un1~~~5iu~0n~n~tlun~ri~uua:~R'~n~~n~:v9 ~w oocln' 

muisnok6~mzfu !itnomarotnmui!~w nlo~~a~{u?'In~~~$r' u~~J-t~Jrfluuu~ni~~un1.i 

rimu~na y nh7~mswm~do\d 
3.. Sne,mznqiin35ui~3Pn~ 

Y Y  Y aqau' mvsr n?s (2543, MCI 9) nriwii RunvtxwqRnnu~u~lnn 17~1  JU 

I. n ~ G n r ~ u ~ u ' 1 1 3 l n n ~ i l u w ~ I n s r u ~ ~ l ~  ~ ~ I ~ ' u . r r ~ O t i ~ ~ l l s e ~ ~ 6 d 4 ~  
LDI~<~OJ I R I I L Q W ~ . L ~ ~ O R O U R W ~ J C ~ ~ ~ U W  ~~i)'1$n"~fl71U6DJn7'ILLREn19~d3730~1 

2. w q I n s s u ~ u " s ~ n n s ~ u l r l ~ ~ ~ ~ n ~ ~ u ~ ~ ~ n u ~  a Iriimr~il u n ~ r ~ l u a u ~  n q  
nuduwna~l~~a riluiYu 

iY 
3. ~qGnnuH'~1"r'Innlilwn~ru~un~3 u ;a ij~~nmuriownls& ii~n.rsunl.r.nu 

u ~ z ~ o n r r l l v l ~ d n 7 ~ &  

4. w q ~ n ~ u ~ ~ ~ ~ n n u ~ n a i ~ ~ n ' ~ ~ ~ ~ 0 t ~ ~ ~ 1 ~ 1 3 ~ 7 ~ ~ ~ ~ ' 3 ~ ~ 1 n ' ~ 6 a ' 0  &M?:L?A'~ 
t 

H U W ~ ~ J  M ~ ~ R P U ~ ~ ~ ~ U F ; U U R L ~ ~ I L I U I ~ U I W V ~ ~ ~ ~ ~ L I ~ U ~ ~ ~ ~ J ' M  ~ ? w R ~ J C ~ G ~ U  

~ ~ 7 ~ l f i l  ~ - I W U R P ~ T J U ~ L ~ U ~ $ D  J ? % J M ~ G F I ~ ~ I o  

5. w q f t n r r u ~ ~ " 3 I n n i i n ~ ~ u ~ ~ ~ ~ u ' ~ ~ n " ~ 1 u n ' u ~ n i  7 nsruaumswqFinrsu 
u d  d u ~ .  

@ ? ~ n n i i n a ~ u ~ u ~ n  nau~lnnnsrril u ~ $ u  $8 $$ {6ahtil $riuln'mradon~.r 
V r l -  Kmhlf ~ i luh  ~ ~ ~ ' ~ 3 1 : n n a ~ o ~ ~ ~ u ~ n ~ ~ n ~ ~ ~ u ~ n n i ~ ~ ~ ~ ~ u ' ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ n " ~  q 
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(who is in me target dszmn~rn~af gij~?~rni h~f iun7sw a~nnrvu~:m 
p. 

market?) 5lR"7WLIl U R Z W ~ % ~ T ~ Z J Q ~ ~ R S ~ ~  UBEKIU15flRDURUOJfl77U 

i j d w  a l w o ~ n d u d - t ~ u w M  
2.@?lnn& o z l ~  ' due. knuu~1nn~nan7-r& lI ns~n~~-.iwaiinn'cu4 

A w  - 
(What does the (objects) &nguslnnn'o.sm.r dcnauhll (I MSRITTCL.~" 

consumer buy?) alnwGan"w4 Wn ad6dstnou (2) ~dR'nu&8an'ww" 

wC'na7u ua=n7wKnwni 
d 2 3.ri-1\uii5bnl~.aa i ~ ~ d s r ~ d ~ ' l u n 1 ~ 6 a  (1) n~qni61u~B~51uw' 

(Why does the the (objectiives) ~u'slnnGah~7 (2) na qnhmh l e u  

consumer buy?) ~ ~ a m r a ~ ~ ? ~ u ~ ~ ~ n m ~ i ~ u  

4.ln.riikrwiwlunm unulnuorn$uh J 7 

&~I&I  (who (organization) iZnhafun13 

participates in the C R ~ I ~ B  ~T:~DU&LI  

buying?) 7 @Enha i~rnht~da U 

a d X s.N'~~'T'cn~.ao~u Y a h  ~ o n i d u n w ¶ o  (occasions) 

n7rniwm d~znou6m na 

q n i  
n111nr~nc7nim~r;lmrila' 

6 " n~ y nmlau~nlonaqnhls 
1uanr1 use ( ~ i o )  nayna' 

n~~k~&un7raawi h d g  
ni+~gSnh, 

(When does the Ldx d~~~Qout~yoSIvP9aiw ~4l&~f l13~~7n~6un73 

mnsumer buy?) ( ) R ~ ~ R ~ I u  OJT 
II ri '~rf i~nmm~1~1H'~onnh~ 
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(Where does the H ' ~ I " s T ~ ~ ~ I ~ A ~ ~ & I  'I ~h 
consumer buy?) Hi.sarrwhn'7 fiuuitrnaafi 

YWY 

a I J ~umouluni~~mZul~& 

(How does the (operations) ds~nauii3rr n-is 

consumer buy?) iu$fiqw7 6u~+ay m~ 

dx~iuuan?dcion iYwEu'1~ 
$a u s z ~ n u % n r n r m a j n ~ r  
X 
9 a  

(Who constitutes the market?) 

2. an~~~ih~u~u&io:~* U 

(What does the market buy?) 
" A  Y 

3. j i1l~~nrnwroh67~u 
(Why does the market buy7) 

4.1nlijhuj2ulunTAa 

(Who participates in the buying?) (organization) 
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(How does the market buy?) (operations) 

(When does the market buy?) (occasions) 

(When does the market buy?) (outlets) 

5. uuuhao~nqiina.ru{u%~ 

GiuGE auciiiot (2544, MCI 9 - -11) nilaii i  ~ ~ ~ 6 i t l a ~ ~ q G n m ~ $ ~ j ~ n ~  

i ~ ~ 0 u ~ n ~ u r i u ~ ~ ~ n ~ ~ ~ ~ n ~ ~ u ~ u ' ~ 1 ~ n " ~ ~ ~ ~ n n ~ ~ ' ~ ~ l n ~ ' I ~ ~ i j n ~ ~ m 0 ~ ~ ~ ~ 0 ~ ~ . a n ~ ~ ~ ~  w 

. * t a n  W A  nmu2snunnnuo~$a o c l n ~ u o n R ~ s ~ n < n u n c h  9 y o ~ @  uii?oriin~.rclouauog 
uo~fda~?on~.r&Gulatl OJ~BO 

X d d d i  
?R~~US~UVDJUUUS~RO J U O ~ ~ U  R J ~ S L ~ ~ L  (Stimulus) I ~ ~ ~ ~ R R ? I u ~ E ~ J ~ I s ~ D u  

u d uRir i7 lHi i i~n~r~oum~~  (response) m ~ u u u u ~ ~ ~ s n ~ ~ i n l u ~ m ~ & ~ o ~ o ~ " ~ ~ n i ~ n ~ w ~  

i i w  an~:tunmuriat nir  

I .I  .2 6~nre~uniunni  ~ i u  ninunmniWnu~r ~ u n i r ~ i ~ n " w w '  
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#* d b 

~~SI$FI~~UW~~~U~U'I~ a s w G - 1 ~ 7 ~ ~ 7  n ~ I ~ R W  URTI uon uou u~=n~m%~iirjw"unouwnu 

ynnanL?'L~ 

r .2 A~n~:tuiu "ou~uim~:~unmucio J ~ ~ I D J B U ~ I ~ F ~ D ~ ~ ~  sunn 

aa6n'nl.i B~n?u!uMsi k n z + L ~ i d  l$ui  
1.2.1 i ~ n c ( u ~ ~ u i ~ ~ ~ o  du nl?riclragiio .nriln'Ya~$?Inn 

~ w d ~ $ ~ a d o n = ~ u ~ ~ n i m ~ ~ ~ n n ~  

I .2.2 d~n~:~u&-tu~nnlula8 ~ d u  ~nnlul~BbdRiudm uar 
Y 

noufiu &Iuu?i r n u ~ s n n ~ : ~ u n ~ ~ u 6 0 ~ n ~ ~ ' I d ~ ~ n ~ ~ 1 1 0 ~ t r t l ~ ~ ~ ~ ~ ~ n ~ u  
I .2.3 k n s t + a i ~ n ~ ~ u i u u ~ : n ~ ~ i i j a ~  ~riu n g w i  u ~ i u ~ 3 o a n  

rn~hnilmh+i-~il~$~ a ~ i i ~ ~ ~ i o n ~ n ~ u ~ i o a ~ ~ 1 ~ ~ ~ 4 o ~ m m a ~ ~ ~ a  

1.2.4 ~~ns:~u&~u~wwnssu idu yuun~~u~Plu~daclwri i \n LI 
t: 

h n ~ n ~ ~ d w  7 ~cij~an.rr~u~~'~u5'In~~iim~~1udio~m~~i)h~i~'Iuin~n~0~~ 
n ' 9 h  ~ ~ s q y m . r .  UR:~UK)S~A TRJUW~GTI (2547. M<? 33 - 48) n i 1 2 i ~  

U U U ~ ~ R O J W ~ ~ ~ ~ S ~ ~ U ~ ~ ~ ~ ~ T  i i l u g f i d u c i u r i ~ n 7 u n ~ r r h n ~ ~ u ~ ~ ~ ~ ~ ~ ~  W ~ G ~ S S U  

fu t ln~ I ~ o i i n ~ r ~ a u ~ u o ~ ~ ~ n ~ ~ ~ u ~ i ~ ~ ~ ~ i i w n ~ ~ u ~ 1 ' a n i  i~n.r:$v!ircjwrhnlu 

1 .A knsrfumiurns~~i~ (marketing stimuli) ~3u~~ns:(ud~nn~fwa7m 
i a r  rnu~ron~u~auar~ 'a i8 '~~w~u'u  tilwknsr~ud t 8 o ~ u ' o ~ n ' ~ h u u m n i ~ n ~ ~  .amno 

4 ~ ' s  Kuds:neuCi?tl 
I .I .I & n r : $ u 6  (pduct)  L ~ W  ~ B ~ U U U H ^ R S I ~ U S ~ ~  

d me~iuiw onsrqu~aiu60~n7~ 

I. 1.2 ~ ~ n r r f ~ s i i u s i n ~  (price) L ~ W  i f ~ ~ u n ~ i m l ~ i ~ u ~ r ~ u n i r u  

w8wn"a.di kioGo~smlgn6~iiIinu,o 
1.1.3 d d  nit ~u( i lun73~kd ln~ lu  (place w i o  distribution) L ~ U  

X ~alnn"ruwi~'67fi70~ 1 d o n n u ~ + m a n ~ r i ~ i ~ ~ ~ ~ ~ ) ~ ~ u n 7 a n t : ~ u n a ~ ~ ~ o ~ n ~ m o  

i -1.4 6 ~ n r : ~ u n i u n ~ s r i ~ ~ ~ t u n ~ ~ ~ a ~ ~  (promotion) ~ f i ~  n13 

I W L I N ~ U ~ R ~ ~ L R U J  ~ ~ ~ ~ ~ ~ ~ ~ U W L I ~ L I ~ U V D J W ~ ' ~ J ~ U Y ~ I I  ~ V R R  URI)  UP^ LOU u r n x  
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1.2 knx+idu 1 (other stimuli) ~ i l u i ~ n ~ q i t n ~ ~ ~ ~ ~ ) ~ n i ~ o ~ ~ u ' ~ ' I n ~  
dninwuanaahls l# dqnw~ ?uLjK kn.rrqitrwild Muri 

1.2. I d ~ n s e $ u ~ i u r ~ s w ~ i i ~  (economic) du ni?r~wsa3Ao mu16 
~ o ~ ~ u j h n r n r i ~ ~ u ~ s i ~ ~ 3 ~ u $ i o ~ n ~ ~ t l a ~ ~ n ~ ~  

1 2 .2  $ ~ n ~ r + ~ w i n n I u I ~  8 (technological) LTIW LIIRIUIR BIYI J 
X 

Riurhnu~eonufluG~lw3 r n ~ ~ m n x q u n m ~  R I O ~ n ~ ~ I ~ ~ i 7 ~ 1 4 n ~ s v  o J ~ ~ F I I T U ~ ~ Y U  

1 -2.3 i r  n s r ~ u c i l ~ n ~ ~ ~ ~ u u m n i j ~  J (law and political) L ~ U  

n g ) ~ u ~ w d t l n ' r o ~ ~ n 7 ~ ~ 6 7 I ~ h ~ ~ ~ d ~  ~ e 8 a ~ d o r n r ~ d u ~ ~ o ~ ~ n ~ i u ~ ' a ~ n ~ T v a ~ $ ~ o  

i .2.4 i t  nseqirciluiwwmu (cultural) L ~ U  uuumu ~iraud.r:~w ti 
' I n t ~ ~ u m ~ r n ~ d ~  J 7 od H R ~ ~ ~ u I ~ ~ Y ~ I ~ ~ L ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ $ o ~ ~ ~ z u L ~ ~ u ~ R ~ " u  

d u -  
2. nqmaumnt (response) ~ u o ~ ~ ~ ~ n f i % & n ~ $ u d w  7 ~ $ ~ u l u l l u n m u ~  

1 - e V - I  

unnm l~unr~uqumrdw 7 n~i l - tnnwuonuarn~  ~tun~~us~nn~otou~^nmc~~iu$ io~n~a 
Y A  r U A  % A  t anmhunruin~.~ a ~ r l u C ( ~ n ~ i I n n s ~ w m ~ ~ l ~ ' ~ ~ a m n ' ~ ~ ~ = : ~ ' s n ~ ~ ~ u  Imsin.r:u?uni.r 

l u r n ~ ~ o u m o ~ ~ ~ o ~ w ~ l ~ ~ ~  64d 

2.1 n ~ s ~ J a n a n i i u < i  {brand choice) ~ u ~ I n ~ o e ~ l ~ n n ~ s l h n ' ~ i ~ : : r i 3  
u J- n l l &  IR~lnlldl~t~l J ~ T L L ~ U H A  ~ o ) ? R ~ I ~ ? u ~ ~ [ ~ ? ~ " u w ~ ~ D u s ~ ~ u R ~ I ~ o ~ R T ~ ~ u R I ~ R  

d n y i  
2.2 nlr~~annfiuril~~ow"3unui~~u1tl (dealer choice) $llilnnoedon 

I LI l m o o : i 7 u ~ n ~ n m u ? n ? ~  

2.3 fiulru1un73da (quantity choice) ~ l i u l  N I U ~ ~ T & ' ~ ' ~ < - I  kd ~=:RPJ 
va~(u71nn 

2.4 naq~unlrifa (timing decision) ~u~Innarri~n7~Rk'iuIoi7orJi~ 
d u  * n l ~ $ ~ ~ u 6 7 i l l u d ? ~ 1 3 ~ l ~ w n ~  U I I ~ R ~ ~ R ~ ~ U H ~ R ~ ~ ~ U ~ ~ ~ ~ O  u l n 6  :R a-19 L ~ w ~ ? J ? u L ~ ~  

2.5 ?%777?7~:i%~ (payment - method decision) u'~"3'In a7~il:fi1~15 
U 

~~rrfi~Fi1h6~vi"rou7n11~~w~ua~ t~uCinu YP~OGHTLRT~ w 
- P a  

3. n ? ~ u ~ ~ n u n n ~ u n c { u i l n n  (marketing black box) % n h ~ l l n ~ ~ $ L I  

i 1 5  7 &it 
r u  3 3.1 ~ ~ ~ U W ~ J ~ W U F ~ U  (cultural factors) ~ i l u ~ ~ " n ~ d d u ~ ~ ~ ~ m ~ v u  

I ~ o ~ ~ u d o o u i u s i n ~ u ~ & ' I ~ ~ w ~ &  w l ~ ~ ~ i l u h r i ~ n u ~ u ~ r n ? u ? u ~ ~ ~ ~ n f f ~ ~ ~ ~ ~ u ~ ~ ~ u  

~4~1ulrlif.~ 
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3.2 il?&n?~$4nu (soda, factors) i i ~ n h a d a ~ ~ i i n n u n l f d ~ ' 1 3 0 4  
u d A  

@?Inn uazila'?pun inu~b~lu%?wdf=:0~7"u n ~ u o i ~ ~ ~ o r G ^ o n ~ a d a ~ a ~ ~ ~ u n ~ u n i ~  
t Y  A 

6 l Q t l ~  U Q ~ ~ ~ S L ~ D ~ ~ ~ Y ~ ? ~ ~ T T U  T ? U W J T I R U R ~  UALUU?~RIOI;RFIB LUBJP1fi~RRQ 

~aiolnlsIfiigduou%~ 
3.3 ~ ~ P G J ~ U ~ R F I R  (personal factors) ~ R I R ~ I ~ ~ D J $ E I ' I ~ ? u G ~ " ~ ~ ~ R  

C 
u7omsnwwri2uqn~1~d7~ 3 d.rmouniu o l q u ~ c a d u ? ~ o 3 n l ¶ i 1 5 4 ~ " 3 ~  ol%*r 

~ o ~ u n w n q ~ \ ~ s ~ z R o  w n l u u v n v d ~ . r ~ % ~  n l n n ~ n u a r n ~ i a ~ d o 1 u n 7 ~ u ~ ~ n o ~  

RULFJJ 

3.4 ij~P'trn7~?w?ns~ (psychohical factors) io+t~iluJ~~umolu~~ 
d 4  r ku5hnnuno*rrl8nnun7a3aua:n7a~~6~ Y d.rmau h u  5h;J?~lo n m - 5 ~ ~  uaenqq u 

14s U~rn'Rufl l 
.y * 

4. unu-m~unlda (buyet roles) e~$ar~ums&~uZi lm aurilao~ 

jufInnCls unmn &d 
4.1 ~ r $ u  q (initiator) t i luunneurn~unlr~~i7uu:d~ ilio9~drml u 

n a ~ u ~ d ~ f u j h n ~ f i  w ~ ~ ~ u ~ D s ~ I ~ # D ~ s ~ ~ H " ~ ~ ] u " ~ ~ ~  
rlua 

4.2 {GEniwa (auencer) ~iluy~~anuonSwalunl1l%iiiluurrt,uar 

quua~c iu  7 rnh~6uh6~lraru"rnidu 
t 

4.3 C~HBUIP g (decider) ~ i l ~ ~ ~ ~ a d  L ~ ~ U H ' C R P U I O ~ ~ ~ U ~ ~ H ~  q au'inw uu 

~ ~ ~ ~ I ~ a ~ ~ o ~ t i ' I ~ ~ ~ ~ ~ ~ ~ ~ ~ w ~ w ~ n r ~  u s ~ a i ~ ~ i l w y n n a ~ ~ m i i u ~ w ~ ~ n ~ ~ ~ ~ ~  

4.4 C#B u (buyer) l f l ~ ~ f i ~  R ~ L ~ u u ~ ~ ~ M ~ $ o ~ ~ ~ I I B ~ u " ~ ~ ~ T  w &010lfi1dfi$ Y 

~ ~ I M ~ o u ' T ~ I ~ ~ I ~ u  

4.5 a# U (user) ~ i f u ~ ~ ~ a d i ~ u ~ u ? h ~ ~ ~ ' t ~ ~ ~ ~ i ~ ~ ~ " m ~ ~ u  % 

[ ~ f l G - i q  uuu47ao ~wqlnsni[u'iTnfl in'uri &nr@ n"e knsefu 

n ~ ~ n ? . r m a ~  u~:i~n~-fudu 7 rnmaumoa to nl.rrtanmnh<l nix8en5wcil 
f iu~zull lun~~& c3allunl.rdn uuaSin~rdm:rju nmuF&Rnuo 4 quilnm W o 

fiq&n?~iarusr~u iloo'unwkmu ~ ~ $ U ~ U + R R R  u ~ d ~ i u n l ~ % ~ j n l l l  UEI:: 

unlnnlun~~& Ao gifu wiî on̂ rma Y G w h ' I g  Y &a LR:$G 
*1 

6. u~3fw'w wqa nrm@STn. 
~n~n.rai w ~ i r n ~  (2548. HCI 1 4 )  n k n j q  *tqinsru(u~?lnnn~il~11m~an~~ni 

m n  a d  ~ f i ~ o ~ n u ~ a 6 f i i i n ~ ~ u n ' a ~ n i ~ u ~ r r n ~ ~ u 4 ~  L ~ ~ u ' I u ~ ~ J ? ~  i w u l  ufi4n71 

?ud~:n~uuar~a%~dl~ 7 ua-GnnuP~ tilun~~Riui~7n tl1 idu mro ouilruaznmuin 
" d J  

oln$u r i o u q ~ 1 1 ~ R q m a ~ n n r ~ u u ~ ~ d ~ " r ~ n n ~ ~ n ~ n 1 1 ~ u ' o ~ ~ ~ t l ~ s ~ n ' ~ n ~ ~ d i ~ ~ ~ Q ~ ~ d  

~uro~6~Jbuuno~n7~1uflfir"r~u iou~r~obnid i in~~~i lua"~nu p m ~ n f f u  (44iflu 
u 
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n u + ~ ~ i ~ n ~ o r ' l u ' d o n ~ ~ = : ~ ~ u w ~ ] ~ ~ ~ ~ u ~ r ' ~ u ~ ~ ~ ~ ~ ~  lauu'no:d~nr~ni~iun'~Dw 
u w a ~ ~ i o $ ~ l j k ~ w ~ i  ~h nlmR'~~Y'wtn dukfiui idumawiiu ~urnunrziiuw~ 
~udsoud~nicuuawu~in~~m: 9m.l 8 ~ J I S ~ G W  q ~ n a ~ ~ ~ ~ ~ l d ~ 7 ~ ~ l ~ ~ ~ ~ n 7 ~ n ~ ~  

nqrslaTa riu nmma7m h ~ % ~ . o q ~ d ~ d t l 7  tl7un~74Au ~ I ~ ~ O J ~ ~ I ~ L U " U F I ~ ~ ~ L ~ U ~ ~ L O ~  

biluSiu 
5. n n u u ~ n d ~ ~ c i ? u u n m ~ u ' ~ d w i u ~ ~ ~  (sex roles, J ~ g l i u i n n a n i ~ ~ i d u  

v d d  J n ~ ~ u d r ~ n ~ f t u a : d ~ u ~ a ~ r l ~ ~ n n u m n d i  J ~ ' W I : H ~ ~  J ~ u ~ " u H ~ ~ ~ H " ~ D ~ L " s o  unuinn 
r. & 2, ~nuleau6um~ (sex roles) uuanarldum n.su~nnnnn~7 sm~tlq  nu m~tddauudar 

91n k n u r n a n s n . r a u a ~ ~ ~ ~ ~ ~ ~ n m n r r u u ~ e k n u ~ ~ u a i ~ a u ~ ~  Y n l ~ I $ i i a n w g  
W d  pl 

n ~ i u h 6 y a ~ a r l r l u ~ r ~ ~ ~ U ' u n 1 ~ ' L Q m ~ ~  muuazn j ~ h u ~ r r ~ l u S ~ ~ ~ u ~ ~ u ~ a ~ u m u ~ ~ n  
~ ~ ~ ~ 6 ~ ~ 0 ~ l ~ ~ ~ : : ~ u l n ~ i i i ~ ~ n ' u  u~rr~~lviiini~~~Inn'iufiveTnu~n~rdn~in~ii~n'u 
n i o  idu uguv nw~nrluri tBa LSH ro~inicI'~1.u ~u?nufid nc~il~rhtliulridu 
' i dnao~  ~?un'uua~ i j f l Inu~1~~  ~ ~ ~ i 7 ~ a ~ 0 ' 1 1 ~ ~ i i ~ ' a 7 u $ o I ~ ~ a u n 3 " ? f i o u f i ~ ~ ~  U 

L ~ ~ u u ! ~ ~ K ~ ~ M @ J G ~ ~ G u I o ~ o u ~ ~ Y ' u  U d ~ ~ ~ o ~ ~ a d a u ~ ~ u r i 7 ~ r " u r ~ u ~ ~ n u ' o u  ri?unlda 
i i u ~ ~ Z u ~ ~ u a u ~ o f u ~ i ~ f i r n  a tAoalrlna~~i?now nu<? i i ~ s q i s ~ u n u i p r j ~ u ~ n 4 u  Y 

i n o  4 1~ u knu~~u~filci-1riluda3dn~ 
f 

n73~dduudfld\tnnu tvi3ifitlun"um~ t ~ f l W r i ~ ~ ~ n 3 : n ~ d ~ n 7 3 ~ i ~ l r c ~ m a 7 f l  
d d t: Ria  i$u n = ~ u ~ a o n - j l t # ~ h h ~ i ~ ~ n ~ t l i ~ ~ ' 1 ~ ~ 7  chudn$~@r&~1~uy?~ri7uu 

i l ~ ~ u i t i i n ~ r d ~ ~ a i u n ~ r ~ a ~ n l ~ ~ o u ~ n ~ u l u ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ ) ~ ~ ~ ~ n ~ ~ ~ u w ~  ~ ~ ( i ~ u ~ n n ~ 1  

~ ~ ~ I U W ~ L ~ W D J ~ X ~ ~ L ~ R E L W C ~  ~dlb HIT~&I 2 &b 2 ~ T O U ~  F)=\~WI~~URZ 20 %471 

L ~ O  knui'sudoud.run~iun~wn~~~u 

1lnuqnra~b@~dn=snrtts7i an7 u & J l f u l u I n n ~ ~ i i c ? ~ ~ ~ u ~ n r f ~ ~ ~ ~ ~ ~ o ~ : ' ~ ~ a u ~ ~ i t l  
I d ~ d u ? l ~  n ~ 8 r i ~ ~ 8 ~ d l n ~ ~ ~ l r i 6 0 3 ~ 1 ~ 3 ~ ~ i 7 f i ~ ~ : ~ ' t d ~ 1 k n ~  nw u n m u i l t ~ 4 ~  
r n u ~ . r o ~ l u f l ~ u ~ n ~ i o 5 i ~ u s i ~ u ~ ~ '  ~ ~ s ~ i d ~ i i l u n ' o ~ ~ ~ u d ~ u 3 a ~ 3 " u ~ G ~ ~ ~ o r i ~ ~ c ~ t l ~  

u o n ~ i n u ' ~ ' ~ s u ~ 4 u  u O U ? U U R : I J ~ T : ~ ~ ~ U M ~ O ~ ~ ~ < H ~ ~ J ~ ~ ~  1 0 n i ~ i o  m'ro~duuoanaoa' 
~ J ~ ~ ~ ~ R R ~ ~ ~ & % G Q ~ ' ~ H ~ ' L I U " H ~ J ~ ~ ~ ' I Y I ~  'U ( L ~ U  I d  ~ H L I  ~ f )  Y R L W J I ( ~ ~ ~ U L ~ O ? < U  
~un~sda:~iiun?iu~niiR % L R ~  ~ a ~ n ~ e u ~ : ~ @ r  idu ni.ioanngrn~ucillls=i3riitl~~ 
damdnu Afi~~ucl~gd~ u ' I I w ~ ~ ~ ~ ~ ~ R ' I I B u R ' ~ ~  

6. ~ujInnomm rouium& q u a r a m u ~ n ~ I u i ~ a s n a ~  ifoyC~rjuiInn fl 

Y aaln.rau~uindu ki$ ~ o ~ i ~ n m d n r n ~ . ~ $ u  ~urkd~a'nuu ua:ddnmn3f lnu~ 

ARDR%R R ? ~ U ~ ~ I J  7 ~ H ' U ~ ~ ~ R R U ~ ~ O ~ J W I J R ~ U ~ T ~ ~ ~ A I J ~ U U ~ L R ? ~ U ~ W R G ~ Y D J  u 

iaiswhr 7 h u n ? ~ ~ f ~ m n ~ w f i ~ ' L ~ f i ~ ~ " r ~ n ~ ~ ~ f l f l ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~  U ~ I I O ~ K I  & h e l a '  
U . 1 ,  l u n ~ r i ~ u ~ ~ ~ u u r i o ~ ~ ~ h l a ~ ~ = : ' 1 5 1 ~ ~ ~ ~ ~ 1 n Y " ~  naanouGn=~unnnno wn:~'oana~ 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



qnh&hdo-jlua:hundo~ n u b ~ n ~ l i ~ H ' ~ i n ~ ~ c i ? t l d ~ q n 7 w d o u u ' ~ u  $ $ ~ I & ~ u R ?  
w & 

nwaal  afi~mmulh:fiuls ~$n~rundo~ciuffofn61 1 d a l ~ ~ n n ~ ~ r r n ~ ~ ~ ~ u n u h 6 ~  
A d J  

um~~?m~lGd~z j  7 uo~n~m5n1mauu iin-rriirdr~n'u r'n w b ~ k ~ ~ r y  i i f i i~au*o 

.rior?ndgnlio~u~ufi? ~ d o ~ o ~ n ~ n $ i o ~ ~ o r ~ l i ~ ~ r ( ~ o n ~ ~ f i ~ ~ ? ~ ~ n i a f i ~ w ~ i m f l r " ~ d ~ ~ ~  
uu 2 A d  

1 r o u n ~ a a ~ u a z u 5 n ~ . r i 7 ~ 6 ~ 1 ~ l i  9 imsu~~nauat lnd w ~ i u m n n i ~  
knh-mhl$Tg8"nG?na8rnfiwd (pmduct life cyde) & a ~  $ ~ ~ T S R R ~ R ~ J ~ ~ J L H U Q  

u?~m(mwabs) ~ @ u o  rdu d m Y d u i ~ ~ m ~ ~ ~ ~ ~ l i  ho&n'sunria~ua: 
O u i n m ~ u ~ ~ ~ u ~ m ~ i u ~ U ' ~ ~ ~ ~ ~  7 dub 

12. r n ~ ~ ~ b t o u ~ j u e ~ n a i c l u ~ a n u ~ ~ ~ v ~ u ~ n t i o ~  r n ~ t d ~ s u u ~ a ~ c n u ~ n  til? 
v i u h  u ~ m ~ ~ r k ~ ~ u d ~ u u ~ ~ r i u ~ 0 ~ n ~ ~ ~ a ~ m ~ 1 u ' u ~ u w ~ ~ ~ 1 u t l n d a t l  (micro - segments) 

~mur5nn~r~a~~~$K~ud '1d7~  9 I U ~ I ~ U ~ J L ~ ) U R R I R  tdu a7q IWR ni~lnw ii?Qi~ 
ad da dlQeu ~$n-i?i wono7ndnw~d o u h ~ m o 7  t l d ~ : ~ 7 n ~ d i ~ ~ a n 3 z n ~ d  ill$ 

A ~ m r ~ i i a u a ~ n i ~ ~ a n 5 1 o ~ t l ~ u ~ ~ ~ t ) h u t l ~ ~ ~ l ~ ~ ~  (market segments) L ~ U  a'nl~fiuuiuea 

Y ~ G T I ~ ~ L ~ ~ ~ " ~ ~ Y I I H B ~ I : ~ I . I  o t i 7 ~ ~ 7 n ~ ~ n ~ Z + ~ m ~ 1 J " t l I ~ x i  d~flsaufl%duu?sltina~u7n 

u~rns~u7annhmwanl i lu  n13d%~~un~%~innflud3=1n~1~1i~'~n1ion1f~df L I U U ~ R J  

Rjndi?iia n v  (pduct  lines) nnolnsrf i~~~i9wlan"~~dBu q 

dl~mulufiu ~hr  rrlai.iinoi ~ Q u h  

(1d14i7 u ~ a I I * w q ~ m ~ ~ u ~ I n n  Iiuri nmniou~mo J Q J ~ I I ~  rnau07 ; 
dxmns n l s u i w w % ~  iydi u ~ c t i i 4 ~ u a q ~ 1 r i o o  nnumIoIu&o~~uufiu~fi~ii 

Y umvu n~ruiInnn'wr~n"u~'7u~~imutu~rii n ~ i w ~ w n i i  J F ~ ~ U U ~ U T ~ M U ' ~ ~ ' W ~ U L W  u 
f ~i?lnnaam roufuinau u ~ : n a ~ u ~ n ~ l u d $ o a n a ~  ih j Inn i i i~a2 i - t~  U JouaJlu 

anl3:ilo?Cu ~surio~du=u-mbu L~n~rln%rn~uouYu~~nn~uua:iin~n~~~Bu~u 
" A  X hni?( r i e ~ n 7 s u i m 1 d ~ i l u ~ ~ ~ 1 ~ i a t l ~ ~ ~ ~ ~ ~ ~ ~ a ~ n ~ ~ ~ ~ u a ~ ~ n i ~ ~ n ~ ~ ~ t l ~ ~ u n ~ ~ u ~ ~ ~ ~  

Y Y  a dd 4 7 i i ~ n ~ ~ a ~ n ~ ~ ~ ~ n i r n i r u " s n i ~ n ~ ~ t l t l ~ u ~ t a a ~ ~ ~ ~  na~nwao~u~:Y"rn i~ i t~n i  - -? A *  
lvl J q 1 ~ m ~ ~ n ~ u ~ : l ~ r i  u ~ r m a i ~ ~ n u ~ i r a ~ n ~ ~ m u ~ a m ~ ~ ~ ~ ~ ~ u u n r i o u  
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wclou ~JP~RIsR~ (2542, HG? 97) nalaji n - ~ G m h l ~  M U - ~ U ~ J  nxuquni> 
rlanuumi J ~ ~ ~ P R ~ R ~ ~ I ~ ~ ~ I ~ L Y I ~ ~ I U U ~ ~ ~ ~ U ~ U ~ ~ ' I ~ M " ~ O ~ ~ H ~ ~ ~ ~  7 

H T ~ R  kfinwu (2593,  MI^ 17) n d m i ?  I I I S ~ ~ ~  H U ~ U O J  ~ I T L ~ O ~  

n i ~ i ~ o n d ~ u ~ a d ~ ~  n ~ a ~ ' a n n ~ n ~ ~ ~ ' d s d a ~ u ' ~ ~ ~ u ~ = : b ~ ~ ~ u c d a ~ ~ a ~ w ~ t l ~ u ~ ~ ~  

?nI LR??R< (2544, MGI 45) n d m i q  nmcicliwlo ~ u 7 u f i 4  n i ~ r 8  and  
nxfim&lm&~& I ~ u ~ a w i r p i n u n ~ i n ~  J L P D ~ ~ ~  J 7 ddoi 

5% ~ 4 3 u a ~ h w  (2546, nrjl49) ndmh n l a w k k b h  ~ w u d d  n i r ~ i o n  
f i ~ m ~ a d ~ ~ ~ n n d ~ ~ ~ h ~ w n i j c " ~ a n d  ~ D ~ ~ J U ~ I O J ? I ~ ~ ~ H I L ~  

R?q.r.rru L R ~ ~ R S ,  unzqna i~%d (2546. n f i  171) n h i i  nmGah19 
HUIU$~ nl~Lt~f lnl4 L ~ ~ ) ~ ~ ( L H U ~ = R U ~ ~ R O ~ ~ M R ~ O W ~ ~ L ~ ~ ~ I ~ ~ ~  I J ~  :10'11u'$3~ URLII1T 

i ~ i a n d n x f i l n 7 d a 1 ~ i ~ ~ i h  ~ ~ o ~ a m z n n u r r c l ~ n ~ ~ ~ ~ ~ n 6 1  J 7 lI 

%duuu, uncnltp ( S c h i n ,  8 Kanuk, 1996, p. 555) n d ~ ~ i l  nxgmhb 
& 

~ u w i i a  n~5i5toniionnu~1~udoa~nij~ianBw1i 
q d l f i i  n l~Rkht'3  M U - W ~  J R ~ ~ U W R L L R Z ~ ~ ~ L  t a n n q ~ ~ ~ a n d ~ ~ u ~ : ~ ~  

*i u P. -d d q ~ ~ ~ n ~ a ~ u n ~ ~ ~ $ a n ~ ~ ~ 6 d ~ I ~ d B ~ 6 ! ~  ~ l n ~ i ~ q d r r t ~ n n ~ a ~ r n ~ u o r u u ~ n ~ a d ~ u ~ n  

~~~7iin?lu~~ulr~uu7~flurmiun15ni~iafi~~7d~ 7 

2. n ~ u c r ~ n - i s S m ~ ~ I ~  

i n i ~  IJ~~OJHA (2546. M C ~  53) n i v i q  n s : u ~ ~ n i ~ ~ l n i u ~ a b o ~ ~ ~  

r. u au?un?iu& ~ n i ~  (need recognition) ndiai7ki n.r:u?unis&hlo 
Y D J ~ U ~ I ~ ~ R L A R # U  L ~ O $ U ? I ~ R L A R R ? ~ U R I O J ~ ~  ~ J O ~ ~ ' ~ . L ~ U R ? ~ U S ~ O J T ~ ~  

I ~ G U ~ U ~ ~ M ~ E I R ~ I ~ ~ ~ L ~ J U  (need) ~du L ~ ~ L A R ~ I ~ U R ? & ~ ~ ~ ~ D ~ M I ~ ? D L ~ O ~ Q U ~ ~ ~ ~  

~ ~ ~ ~ ~ J ~ ~ T ~ ~ H I ~ ~ I Y ~ ~ M " J O Q ~ D O : I ~ ~ U ~ ~ ~ U ~ D J ~ ~ S ~ U ' I : ~ ~ ~  (want) nko~n@?Inn 

I6?uiiukn.rz~uo~nn~auonu~dqn~i~l~~~cln~iucio~nia idu n~ lGna~n~waun i  

~wll~l~jol6wu~~uu~wn"m91'u"u 7 u~:~~nn~iuunu~8~naiu~'~ani'1~imn"5~1w'u"u 7 
I U ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ W U ~ ~ U ~ O W ~ O I ~ U ~ T T ~ ~ U ~ ~ ~ ~ ~ ~ I B ~ O ' I I O ~ ~ ' U ~ I ~ ~  

2. u m ~ ~ i n l  ~ d n n  (dentifcation of alternativrs) onilumtuaunvd L R R ~  

n~u~riJmrtlouium~~uC1'asn~mo~~uj~n~ ~ n o ~ z ~ ~ u n ~ ~ u a ? ~ n ~ n ~ ~ ~ i i o n 1 r l " 3 ~ ~ 0 ~ ~  

d~ifs~~~iYurr^~nn"m+Tu"u 7 r i o u n l . r ~ k M & n  idu ilsr~nnuaeairn ?ru~nawih¶d 
A ~ P W T ~ I  ~ W P R  $H'u%Is R Z I ~ W ~ ~ O  X I U ~ ~ U ? ~ ~ ~ R ~ ~ I S Y ~  uwo JHBW~"WSS{U 7 

t X  d ~ I ~ ~ ~ I I ~ ~ F I R U ~ W P ~ U  7 I U C & H ~ U ~  mwid~f i~&"d p % d 3 ~ ~  YUD ~ C I J  
~~wn?~~h~yua~w"a~~su.n*ilsi~~~~f'Infl'Iu q 4 l l c n ~ a  6 o  
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3. dsztfiunw~8on (evalulation of alternatives) nitlw&?7nnif urnmm7~t$on 
u J v  ~$nurn~n&iplu~rwun w o~n?sn3~63uuih  ~i?~nno:rim~sllsr~Jun~~~'Sond~ J 7 

t: o m t g a n d l h  I~unisuritlwCtluQW y'osino ua:nmu~nul:nu'ou 7 nanmu4~~ilu 
A d  m ue:rin~nmlair n'ynnl u ~ m ~ ~ u n ~ r i ? u ~ i u n ~ ~ ~ 1 ~ l n ~ n u ~ 0 m ~ 7 ~ ~ 0 v 0 ~ ~ ~ m n " ~ 4 5 u " ~  q 

d u  4 k ~ ~ t ~ u " u u ~ a u n ~ ~ ~ ~ ~ ~ i j ~ n ~ ~ ~ " ~ ~ n ~ ~ ~ ~ ~ ~ ~ l i j ~ ~ Y " ~ m ~ ~ n ~  Y J T I ~ ~ P : C ~ E U I D L " R O ~ F ~ ~ ~  
A onouo~~^a~n'w~'1rl~i$~u"mid~1zdo~u~~~ u 

4. G@I"RUID~EI (purchase and related decisions) ~ d ~ ~ ~ l 3 ~ d 3 : i ~ ~ ~ l J i ~ o n  
eA clu visnafll~innnndbao~~~~n'wwnmo~ni314~~'~ o : ~ + ~ $ u ~ o u n ~ - i n k h ~ ~ ~ ~ l u a z ' ~ z ~  

q m ~ n ~ ~ d ~ ~ n ~ a t ~ ~ i ~ ~ ~ ~ n ~ ~ ~ n ' ~ w ' m ~ ~ ~ ~ u " ~  7 rdu ~ n d ~ 1 ~ ~ w  doulvnls 
X 3i.r:~;~ '.h nmudan~6u u ~ e n ~ m ~ m m & n ~ m ~ u n n & n u  LW~IULOUGU 

5. w q ~ n n u n f i n v &  @st - purchase behaveior) P:L~JU$URO WM~JIU 
r A  u n.r:u~un~.rhGu~& d ~ i T n n ~ e ~ l s : ~ 5 u ~ w ~ i ~ w ~ ~ d 5 = ~ s n d ~ ~ ~ ~ ~ n u ~ ~ 1 n ' w s n ~ ~ m  

~ l i u ' z ~ & w ~  ~ J ~ ~ ~ H A ~ ~ ~ ~ . ~ ~ ~ ~ I P ~ " D U ~ ~ ~ I W W ' ~ " U  7 IunRsio~d~a~#i%nn sguiir 
mruwd~lu~nlmmrd~nsi~d~nl~~~~n~~'1.tl'~~~0mn"mw'w"~ lI 7 h e  ~JCUL~~U$UR~U 
di m a m  h 6 q a d 7 4 ~ ~ ~ ~ n 7 5 ~ 7 ~ ~ i ~ f i ~ n ~ ~ n 7 4 n 7 3 ~ ~ l ~ ~  O J ~ " ~ ~ I ~ ~ ~ I ~ ~ O : C I ' O S ~ ~ ~ U ~ =  

d x 3 u n l ~  ~ d a a ~ n a i u ~ ~ ~ ~ ~ ~ & n ~ r ~ a n ~ n n ~ i u ~ n ~ r i ~ ~ ~ ~ ~ ~ ~ j ~ ~ ~ ~ ~ ~ ~ ~ ~  

R ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ " W L L ~ ' ~ L ~ W ~ ~ ~ ~ ~ " K ~ ~ O ~ O ~ C I ' O ~ M ~ O ' I ~ Z ~ M U ~ ~ ~ ~ ~ L T H A ' ~ ~ ~ ~ ~ ~ ~ ~ ~  w 
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R ? m m  LU~YRG, ua=qn3 i f i 3 ' w i  (2546, HGI 1722) nil>$? ~ S + I J ~ U ~ ~ J  

G ~ ~ I P ' Y  o~@%n Gunaudlg 9 634 
t: d 
auRaun 1 n 7 ~ ~ ~ ~ ~ $ f f ~ f i a ~ 1 1 1  (probiem recognition) pfiq~1duil4 

II w d J ~ d o ~ ~ ~ ~ ~ ~ n a a n ~ ~ u u m n p i ~ ~ ~ ~ ~ i ~ ~ ~ n ~ ~ n ~ i l u ~ m u ~ ~ n ' u a n ~ w ~ i l u o f ~ ~  D J ~ ~ T J  7 n 
t ~ ~ g u ~ u n u ~ o ~  ~ ~ u ~ ~ r r r a o ~ a d a ~ ~ ~ f l ~ a ~ ~ r n ~ ' ~ r l ~ ~ ~ n ~ ~ t n ' u ~ d  G r n u ~ . r o ~ l ~ l < a ~  

n ~ ~ ~ f i a i l q l m r  o J $ u i 1 n f i o ~ n f i ~ 6 u o ~ n . ~ L ~ ? d a ~ d  (1) 6 4 3  o~d ldr~uaunld  

$4 $ a , n l . r m d ~ I ~  aina unu (2) HBTI O J ~ ~ ~ L L ~ ~ ~ M ~ Z U ~ Q R J I ~ ~ ~ ~ ~ ~ H ~ I ~ ~ ~  L ~ U  

tdomumurn~o~audh~r"~~3n~1~6'~7~ u d ~ i m u ~ m ~ ~ r n s w ~ w ~ m f  J n ' l l 1 1 ~ 7 6 1 ~ 7 ~ ~ ~  

yoma ~ ~ ~ ~ ; i ~ a c I ~ m u r c ~ w " o ~ u ~ n ~ u n u  (3) n m ~ d d u u n d ~ ~ ~  o~aniwn1aun3'3 rdw 
nvJauq9nlwli ~ $ ~ ~ ' L u n ~ a u n 9 ' ~  n i s u d ~ ~ m  nlaiiy l.1 nm?unroa~ii~fJun~ouRF, 
ha (4) mruddouv~a~ao~an7u:n7~n71iju1rl~~~'1~~1~?3 n'Jl~~dhninhazi~ua~ 

L; A rdu n~rdouuumoudw~ J J ~ ~ S ~ I I K J L ~ U L ~ O W I ~ ~ ~ W  (5) u a ~ ~ n m a l l ~ s u n ~ u ~ ~ 8 ~  
A 

unns~:~n$udi~~~luuda=3"~ L L ~ R ~ ~ J % R  u l ~ k d a f  ? lg~nU~f id l~ni (  rdu %l$4!n$l 

o i ~ ~ ~ ~ ~ u r d o u  (6) drriinimwae J ~ I T ~ ~ J L I ~ U ~ ~ J ~ ~ I ~ R I R  tdu nl.rIuunn 
~ I ~ ~ ~ . ~ ? $ u W ' U & ? D R ~ ~ P R  Uafi U0fl Ll7ZJ  flu& 

8 d vuwsd 2 ~ - I T L ~ J H ~ D ~ J R  (search for information) ~ z ~ ~ ~ f t ~ 3 q . j ~  @J%A 

i;C1*oaumd~in7aun"L11 ~~a~i$au~~ii'o.d?trh73<~rh'Lo ~fi tro:~7u*owaid8d3~~~fi73 n 

~ k ~ u l o ~ ~ n u a i j ~ ~ ~ a d o ~ d u '  (1) ~ ~ i 4 ~ + f I g ~ n l d ~  s o  kuomnmun~~d?ae~nu 

d r n u l s n x i i n I ~ ~ ' u ~ ~ i u  7 riow C l i n r n s ~ ~ ~ ~ ~ : ~ ~ n r n l l l u  vi-~Ii~~i~ril~~.ie~ua~Iu 
d A n ? 7 u n ~ d h u n r n ? i u c a n a ~ ~ 0 ~ ~ u ~ ~ n ~ ~ i l ~ i ~ a ~ i (  Y q ~ O U  (2) UME~J~O~BII~I IUBTI 

~ i l u ~ ~ ~ y s m u n r i ~ d i  J 7 flrnulmn1%auar~u~n'~~'imn"mw"t6 q idu n~s~plunrirhu#~ 
474 7 0mrnuh6- L ~ U &  

t 
uuwnui 3 m d a r  l h n l 4  ~gnn (evaluation) C ~ ~ ~ R R ~ R R ~ J W  UIU~UIS 

g ~ ~ d ~ ~ ~ 4 ~ ~ h l i l ~ ~ n ' ~ ~ l 5 1 ~ J 1 ~ ~ ~ n 7 3 ~ ~ ~ ~ ~ D ? I ~ J y ' U ~ ' I ~  !h~lWnfh3?fil ~ ~ L U U  

~3a~ruaul~".d~n~1irmn"11n3~udio~nil~llucio~rm H i o ~ o ~ ~ o ~ ~ u j b i n  (1) m.rumtnonls 
~ W A U I % V D ' E U ~  L ~ J U ~ ~ S ~ ~ ~ L ~ U ~ R U ~ ~ ~ ~ U ~ ~ S ~ ~ C L R U Y " ~ ' U O J W U ~ ~  u h J 7 u l  

tdialr t d f l u ~ l u n ? l u 6 ~ ~ n i f  m~u$n u~tamun~nuo~@%n~ laa(uj1nns: 
-J  u b i s ~ ~ w ~ ~ n r a u n ~ m n u i i h i i ~ d ~  LOU~"HGII~U 1 &a h ~ d u  ~ ~ T ~ R R ~ I D & ~ ~ ~ ' P I U '  

uY - A  4 no~gmuda:nuu~ndw<u h a u l m u o ~ ~ q r  nsmunnd~30~~7n713u&~~h<~  h m r  
d u ~ ~ w u o i o n s ~ n r i n i i ~ ~ f c c n 7 w u ~ r ~ ~ ~ 1 d 1 i l ~ ~ 1 ~ ~  r g u c i u  (2) n ? - l l h z u u u c l 7 a ~  

F] ru~uu"nao~'iu61 L ~ ~ ~ ~ ~ ~ I : ~ ~ ~ ~ R ~ ~ ~ ~ : U U U ~ ~ H U Y ~ O I ~ ~ U K ~ U ~ ~ : ~ ~ O ~ ~ O J ~ ~ ' I  

o-sin'mlodonda b r i i ~ r u ~ ~ i l ~ n ~ ~ ~ u o ~ n ~ ~ l ~ ~ ~  
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& I W  - vumed 4 n ~ s ~ m h ' ~ p $  (decision making) dn~;m~~n~&daenuo=$i~dn7'1 

u'ououn=r=ur lI r7a--1lun7s$m'iuIil ihlrl?u w i ~ i n " n r s l " l u ~ ~ d ~ = : ~ % ~ u ~ n d ' ~ ~  n'u o 
~1̂ Rnn'mlpl'muo h~R'o~n?ru'ayamn sio~I~=ecn~~lun~riia~~~ii1Tiou1~~1~~1u idu 

wiinn"mw'dli~nn1 J s ~ g  
f l i 7  n.r:u?un~mCminilo Muri u o u ? u ~ ~ ~ ~ u c i a ~ r n r  natuaun~r6mhb 

aaJ$u?~nn ~A&M ~ ~ o ~ u ~ I n n ~ ~ ~ w ~ ~ u c i a ~ n i ~  u a ~ ~ n i n ~ a i a o n  o:~flunlrua=ml 
n ~ c ~ i i o n ~ ? a ~ ~ ~ ~ d r d t l 3 ~ ' a ~ n ' ~ ~ ~ ~ n ' 1 1 ~ w ' w " u  7 riaunls~+1~8n d~e i f iun l~ ion  

u d u  n~unRj9mmrum~n~ni~ ~ ~ o ~ H " ~ o u ~ J M ~ ~ o ~ R ~ u ~ ~ R u ~ R o ~ ~ ~ ~ R ~ ~ ~ ~ u u ~ ' ~  gu3ln~ 
o:dln l~dszr~unl~kisnr i l~  7 om$o!~~nsidu RIRIUIO& & ~ O R ~ U I . I ~ ~ C L P U  

<d Y 

nit rfio~1rl^ra@i~on~f7d~'0~0~~l~fln'wcnn610~n~~~n'u~a o : ~ ~ ~ ~ $ u ~ o u n n n ' n h ~ o d o  
i w  Y. u s r . r r l l q n r r i n ~ ~ d $ i ~ ~ ~ ~ ~ ~ d u ~ i u ~ ~ n u 8 ~ n ' ~ w ' ~ ~ ~ ~ a u u  q ~ a : w ~ ~ n r m ~ & n m # a  

3: ~ ~ ~ ~ ~ n o w ~ ~ u n ~ ~ u ~ u n ~ ~ ~ ~ i i ~ ~ ~ i f ~ ~ ~ u ~ ~ n ~ ~ ~ d ~ ~ ~ ~ ~ ~ ~ d i ~ r l " t ~ d ~ ~ ~ ~ ' ~ ~ t ~ ~ ~ ~ u  
wncr 8 n n ' w f l ' ~ ' t i ~ ~ ~ I ~ $ o u - 1  

1 nqajn17dll 

I .I sa-ffiui, rum?, uazh t 8  (Hawkins, Best. 8 Coney, 1998, p. 367) 
4 J d  'IGnrilafi~ n ~ l r j n ~ q ~ ~ ~ ~ a ~ u ~ ~ ~ a - i i ~ r i l u n ~ v p n o n ~ a ~ ~ a u u l j ~ w  4 d~:-nm 

~ a i o ' l d f h o  
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v Y 
ttl a7nia n-~m'ndnuuouma"u ua:nmu&~n7mw~w~ ~3uGu clmu&~~n~sr~sjqu 

~ m & ~ l ~ n ~ . r ~ o u m o ~ ~ ~ 1 ~ ~ ~ u ~ ~ 0 ' 1 i l r i 0 ~ n ~ 3 ~ ~ ~ a ~ n ~ a ~ ~ f = : ~ ~ ~ ~ ~ ~ 0 ~ ~ i i ~ u " ~  

1.2.2 r r ~ u n ~ ? u w ' o ~ n 7 ~ f i ~ ~ u d ~ o ~ n " u  (safety needs) ~fluma7u 
A -  J ciotnlsn tnmuuniun&~~nma~u~'a~nif~u~~w'~d r ~ ~ ~ u n ~ s ~ o u r r u o ~ o w ~ ~ u ~ s i ~ w a ~  

W n u a t i n ~ ~ u ~ ~ n o m : l i ~ a ~ ~ i l u i ~ ~ n " ~ a w n " ~ 1 m a ~ u S i 0 ~ n ~ ~ n ~ ~ i ~ ~ n ~ n ~ u " o n c i 0 I d  naw 
Y 

6 ~ 4 n 7 ~ f i ? 7 u d ~ o ~ 1 n ' ~ 1 ~ ~ ~ : ~ f i ~ 2 1 ~  m a ~ ~ 6 ~ \ t ~ ~ ~ : ~ ~ ~ ~ 6 ~ ~ i 0 ~ ~ ~ ~ ~ n 1 ~ n ~ ~ i 0 ~ n 7 ~ ~ a 7 u  

ou~ud~o~f iuainvio  uai 

I -2.3 ~:Gu~awRj~nvnw:-mu (social needs) i ian~noli~mhi~ 
n=lu~ 'n~n~ana~uinua~n731i lu~ i7~~a ( h e  and tmbngingness) iilunmusio~n7sdp:ij 

# -  .d n?-tuknmugnkmugnu n ~ ~ u ~ n & n d ~ a d n a ~ u ~ ~ ~ ~ t ] ~ ~ ~ ~ ~ n ~ ~ ~ ~ u ~ : n ~ ~ s ' u n a ~ u r " n  

n ' ? ~  
A" J 

1.2.4 f i3-1~6~~m~ij~fi  EJTSEJFIUP~~QP~~IURUJ~~U (esteem needs vPro 

egoistic needs) I ~ U ~ ? ~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ ~ U ~ ~ O ~ ~ ' ~ J ~ ~ ~ ~ ~ ~ Y O J ~ U ~ D ~ ~ I ~ U L O J ~ ~ T ~ ~ U ~ ~ '  

uaeJqnrci7 us-6a~n~aIt?$u~~"u?wd~~o~nu sau%~uiinondo J ~ U ~ I ~ U C ~ O L ~ L ~ J  
d "  J d "  

!rfins~u~:uflnw~a~an 

1.2.5 n37~6a~n73au~?IJ lu% (self - actualization GD self - 
t 

rum~trnent neecis) i i l u n ~ ~ u 6 ~ ~ n ~ r u u ~ ~ ~ ~ 1 ~ ~ n ~ u 2 1 ~ 7 ' ~ n ~ ~ ~ ~ = : ~ ~ ~ ~ h ~ i 0 ' L ~ ~ ~ d ~ u  v r 

W R U R L ~ - ~ ~ ? ~ U ~ J M ? J I T  ~ J L ~ B ~ ~ u ~ ~ J ~ ~ ~ ? ~ u ~ J H ~ ~ ~ ~ ] ~ ~ u L ~ J I ~ u R ~ s ~ ~ ~ ~ " u ~  ~lnCf5t: 
J I$ii%e7ul6 dn7n9endmhu 1 

rJ W E  IKm'nu~o~~iJulu~5~ ~ i o l ~ u s r  ? L ~ ~ ~ ~ ~ : R J ~ ~ I R R J ~ ~ ~ u H ~ ' J I T  
Y f 

1.3 10ufiui (Robbins. 1996, p. 214) ~ 6 ~ - 1 u u n m l u ~ ~ ~ n ~ a n  J 5 7:;u 

ua~mdaflGidw 2 iu Go 
t '  

1.3.1 n m u s i n ~ n l ~ u d l  (lower - order needs) iilunmuci~~nmC( 

t d 
1.3.2 n?luRjanlmuf~ (higher - order needs) dun?lu&Jnlm 

a=lmY~n?ranume~$i~a'~ L & I K L ~ Q F ~ ~ U ~  010nlalu lsiuri nmuGalrni~n7d7uE~nu 
rc .  d r  ~37u6a~ni.ri3~iitl~G~~u u~nslcll11uE-m~ uarcl~iu6~;rni.rau~7'~Iu~~w 

2. nq~~ ,an l lp4~0uotua~~¶a iu~uc i  (McCelland) 

lunu, as:lu~uaf (Mowen, 8 Minor. 1998. pp. 167 - 168) ndwfio 
~ r A r  a n q w f i n ~ . r o ~ h u a ~ u u n ~ a ~ u a w R ' i ~ i ~ u n q ~ D n t l ~ n o n ~ ~ u t d a ~ s i ~ n ~ ~ u & r n ~ . r u o ~ n u  w 

on1~dou~flumpIoo7n~~~ w ~ h n ' r g i j  3 d x m ~  <a 
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2.1 n'1?ui% ~n1~lf3:mn3~uhl"ro (need for achievement : nach) 

;~plaot ~ ~ J M ~ ~ ~ J I ~ ~ ~ ~ ~ I ~ u ' ~ J H u ' I  o~I~~~~Iuw~uIuL~o~~JI~ i n m u ~ i ~ ~ %  L L B - ~ L ~ ~  

mi u%flnaaulunq~~n'ilq~7d7~ 9 

2.2 A ~ U & J ~ ~ T R ? ~ U ? ~ R ? ~ U ! ~ ~ ' U  (need for amlation : nav ~ A R E ~ + J  

~ n ' n ~ l u h ~ ~ ~ ~ n n u i ~ ~ 3 n 7 ~ ~ 0 ~ a ~ i 3 ~ n ' u ~ u u 7 n n i l ~ 3 ~ ~ 6 i ~ 3 n 7 ~  ~4 onliufi7iq 
d a 

y n n a d i i ~ u ~ ~  ~n~rrmur"nfl'3111~ ~ ~ U ~ ~ P : ~ ~ ~ I O ~ ~ U L ) ~ ~ B A ~ I U ~ ~ ~ ~ ' L P ' L W R ~ ~ ~ ~ I ~  
u ~ n n i i ~ o = $ ~ ~ c n 3 ~ u r f i ~ h ' ~ ~ ~ j 7 u  

2 
2.3 ~ m ~ ( i o ~ n w B ~ u 7 ~ m d  (need for power : npow) yn~sn(uu 

Jn.muw ulno:lG6~~7~~11'~3 ~ d o l d I ~ i l ~ ~ u ~ ~ ~ n ~ ~ ~ ' o ~ n ~ ~ i j d i u ~ ~ u ~ 3 i ~ ~ ~ ~ u  

uu?S~uo~uuf i~ la~u~u6 d~muR'o~n7.rdlu7a urrntfiu 2 uumw Go Iunwjucln 
~ i l u n ~ i u d n m u d  hu73'u-wu" r n u m ~ % ~ y a ~ u u a ~ ~ ~ ~ u ~ ~ w ' I ~ ~ ~ $ u ~ 1 ~ ~  U W ~ U L ~ ~ U ? ~  

~ ~ M ~ D ~ U ~ J R U L ~ ~ ~ R ~ ~ ~ ~ ' I ~ W ~ C ~ O ~ ~ ~ ~ ~ H Y ~ ~ ~ ~ U L ~ W L M G D ~ U U R ~ ~ K $ U ~ ~ B U ? ~ ~ B ~ U U  

;-I u 

3. n?~uGa~n~snro j~uaM (~urray needs) 

i a f  (Wilkie.1996.p.144) ' L I n s i n t ~  nmuilotmruo.sruof~.~Si~ 

 nit o on~flu 20 dsr i~n 1 ~ o n ~ a ~ R ~ t v ~ G n ~ s a l n  q s ~ ~ ~ i l u ~ ~ ~ ~ a ~ u ~ ~ ~ n n 7 7 u < o \ t n 1 5  

dse~nnlndctnn~ia~flu&f ~ S d ~ d ~ ~ f i ~ ~ q ~ n ~ ~ ~ ~ " r a  ~ i l u u a A s ~ ~ ~ n n ~ ~ u 6 0 3 n 7 ~  
mnn.iq I dr:m d~"on'sr~~~aurrrnun'uvt~'L~~~mu~~~ ~1311Ynxfh Ononr~5un W o 

3.1 f13luho~au (abasement) cdu n l ~ ~ o u % ' 2 ~ 1 1 l ~ d i f i  n l f ? ~ ' ~ &  
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4 d 
3.8 m?lu~cli~w@do~ ( W B T B ~ )  LJU n ~ ~ ~ l n d a ~ u a ~ t ( ~ u ~ y u ~ a u n  

raiioniq rnrIr;i~fioa~ n~>oauhuu n~r~A'oua7urJrrmd riluKu 
3.9 ~ n u L B l u w ~ ~ h  (dominance) L$U n i ~ n ~ ~ ~ u ~ ~ u ~ a ~ a u ~ a a ~ m a  

2 nu& nlmJ7 w r l ~ n n w o ~ $ v ~ n u  rn~n;'naJ~ion~rk-- ~fluiiu 
Arr w 

3.10 muanroan (exhibition) du m~7b!$ud~:~lllo ~ I ~ U $ J  
u 4  d 

u 89 r r m l l l ~ y  aunutciu ~ P I I ( Y I R ' ~ ~  qnmlu ~ n I 9  4q3u ~ i l u h  

3.1 1 n 7 m ~ n ~ i u ~ ~ u m T l  LI (harm avoidance) Ldu m 3 I h ~ a i n ~ 7 7 ~  
cd u 

it11dam ~ I ~ I % J U R : R ~ U R I L L  n?mZln.n'um~~n7fan~~rn~7tl riluh 

3.12 m s i n m ~ r i i  (infavoidance) ~tiu n ~ m l ~ n d n ~ n i m q t l ~ r i i  nlmqm 

3.17 n ~ r r r m ~ ~ 7 n 7 7 ~ i j i I ~ n 7 ~  LWFI (sentience) rdu nisum~trr~ uazi 

na~u~dan??ud~:n'u~~n7~niu~au& ~?uihm'u 

3-18 nnu6aia~nnlfs~m~ (sex) riu r n s ~ f i ~ ~ n r r i u w i r 6 ~ 1 ~ w ~ ~ f ~  
$ 7 ~  n-~fi~w~iiiUrr"um' 1iJu6iU 

3.19 ~ r 3 7 t ~ ~ a ~ n ? r f i ~ 7 ~ $ ~ ~ ~ ~ ' 5 ~  (sumrance) L ~ U  f i a ? ~ $ a ~ n 7 ~  

n31utAulo ~ i o n a i u d ~ u ~ ~ i i o ~ ~ n ~ d o u  n?~ucio~n~.rr-hajlo n i r ~ i h a g u  uarnm 
dni lo~  ~3u6u 

3.20 na?aJluils (understanding) ~du  n~3oiud?nluu~:n~sw nuSi70711 
E I n s h  9 III nisuonua: nlrnym r n r i ~ n n r ~ i ~ e i 7 ~  7 1iluA 

Wiarrru ~ ~ i i m i .  ua:.nT r~?jRd (2546. M& 173) nd1351 nquin9.r 
A Y  IY O J ' L ~  UGIJU 

U 

c a v r  I. n r l ~ ~ n ~ r g ~ t ~ u o ~ ~ ~ ~ l a ~  URJU 

r .I so%u& LUH~,  ua:Im86 (Hawkins, Best, & Coney, 1998. p. 367) 

nr iwi l  n r l l r 5 j m ~ o ~ ~ ~ a ~ w ~ ~ ~ i i 7 ~ i l ~ n q ~ ~ d f i ~ i i ~ u ' 0 m ~ ~ ~  w 4 i l ~ n l r  ~ j d  
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ou6wdaafi%mndaui 
i -2.3 I ~ G U R ~ U G ~ ~ O J ~ ~ J B S J R U  (saia~ needs) isrminoriw~itJi7 

~ ? ~ u c i s ~ r n m ~ l u i n u a = n i ~ ~ ~ u ~ 9 ' ~ ~ 0 ~  (love and belongingnek) I ~ U A ~ ~ Z J ~ B J ~ I ~ P : !  
m-" 4 nalrrin~nugnruicrmoyou n ? ~ u ~ n & n k ~ i j n 7 ~ u w u ~ t l ~ ~ u d ~ n ~ ~ ' L ~ u w : : n ~ ~ ~ 1 ~ ~ ~ 3 ' n  

&a 
d v  b 

1.2.4 ~ ? I u ~ ~ ~ J ~ ~ T ~ ~ L ~ ~ ~ ~ ~ R u w ~ A R ~ u ~ ~ ~ u  (esteem needs d o  
egoistic needs) duf177~6~1 J ~ ~ ~ ~ L ~ E I ~ Q E I  J ~ ' U C I ~ ~ U ~ ~ ' U O J ~ U L O J ~ ~ ~ U L O J ~ ~ T ~ I : U % ~ *  

ua:iqacrii u a r c i o ~ n ~ ~ ' I ~ $ u ~ i r u ~ m r i 7 ~ ~ ~ ~ n u  uou&~ufiounli ~ J R U ? ~ C O U @ ~ D L " A ~ J J  
d u d a w  i l f i  LIf ~ U B = U R ~ R R ~ W ~ U  

1.2.5 n~ iu6ao jn~~au~~~luQSc1 (se~ - actuarition ~ 3 o  s e ~  - 
t: 

rurnllmnt needs) ~ i l u n n u ~ b ~ n ~ n u ~ ~ ~ w n d ~ n ~ 1 ~ d ~ ~ n u ~ ~ ~ ~ ~ 6 3 ' ~ 1 u ~ h ~ i 0 1 ~ ~ ~ ~ ~ ~  
~ ~ u ~ c ~ - n n u a @ ~ f i  d~uinrnudi t ~ ~ ~ ~ ~ ~ ~ ~ H ~ " ~ ~ o ~ ~ u L o J ~ ~ u ~ ~ ~ ~ ~ J ~ " u ^ ~ J  tlqndo: 

~$diiunu\6 udninm k3hu 7 i i o ~ T 6 ~ ~ n ~ ~ u ~ ' o ~ r n r u " ~ i l ~ ~ ~ ~ u ~ 1 ' 0 ~ n i ~ ~ m u i ) ~ 1 ~ n ~ r  
~ ~ F I u L E ~ ~ L ~ ~ M % R  ~ d ~ t ~ l ~ ~ ~ i 1 7 l h ~ ~ 6 ~ ~ 6 ~ J ~ 3 1 ~ ~ 3 " 4 ~ ? '  
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1 -3 30~6~6 (Robbins, 1996, p. 214) 1~4huunnnrr t i n l r 8  5 s&u 
u o ~ u ~ * l * ~ ~ ~ i ] u  2 atu l o  

1.3.1 fi?w&Jn7&~6iq (lower - order needs) ~ ~ % ~ l 3 l ~ & J n d  

1.3.2 R ? ~ u c ~ ~ J ~ ~ ~ u ~ J  (higher - ader needs) d u n a ~ u ~ ~ ~ m d  

arI~Yun7r~azrmo~G~R"~ ~ d ~ 1 I ~ ~ ~ o l n n u w o l ~ n ~ ~ 1 1 ~  lA'~~ri ~ a w ~ ~ ~ n ~ r n ~ ~ ~ i u ~ ~ ~ u  
U Y  b n~iu~a~ni r ic f f t ls8 t l~  u m ~ f i l u i ~ m u  ua:~nu6osn~~at l~? '~ luQ5~  

rnd16-i~ nqvi)nlsoJlo q l$un n q a r n q  ~ l ~ . ~ o ~ u ~ ~ ' E a i  I ) s e i i ~ B ,  
.,Ad 4 ~ u d ,  u~=lnGd nqlrgna~nau'oauuGjiu l o  ~ y w ~ n n u i j ~ ~ u u u m ~ 3 ' 1 1 ~ ~ ~ ~ ~ 1 ~  

r x t a  
F l ~ l L l . f i 4 < ~  U W ~ J ~ ~ U ~ ~ ~ ~ ~ J G ~ ~ I ~ ~ I L ~ ~ U ~ U ~ U W U ~ ~ U  U I J ~ J ~ ~ ~ ~ L ~ U ~ I U W U ~ ~ U  

u ~ n n h ~ a ~ ~ ~ u n 1 ~ ~ s u m 0 ~ 1 ~ " t ~ ~ ~ ~ ~ u w ~ ' L a r i ~ ~  ~ ~ ~ L ~ U ~ ~ T : ~ U I ~ L ~ ~ R U ~ J ~ ~ I ~ Q  
t f  h u i u l ~  u a r d o u a ~ g h u w w ~ ~ f i n ~ ~ ~ ~ ~ m ~ ~ ~ ~ I ~ n ~ ~ ~ ~ ~ ' I ~ u ~ ~  u ~ q ~ l q ~  

ni+o:ri iRtuu~~nd 2 )  Ia~soi ,  uar~ljniuis tunnnucior n m  owqud 5 s z ~ u  l o  
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6 . 3  : < Y ~ ~ T u ' ~ ~ J ~ u  
d t 

I .3 ndo13ru7 t i ~ n j i q r a m ~  

~ ] I L ~ W R ~  G U ~ T O J I Y ~  (2548, M G ~  38) nfi l? i i  ni~~ i l iamcl i l i~ndl~n  

4w"j IGuri 
r . uw?f cln7~@o ~ ~ ~ ~ n j n u ~ ~ r i ~ n ~ ~ u i ~ ~ ~ o ~ ~ a ~ 6 ~ ~ ~ w n ~ a o r i ~ ~  

R : L ~ ~ ~ S I L I R L I ~ O U P R W ( ~ ~ ~ U ~ L ~ M ~ D I $ U ~ U ~ ~ ~ S O R ~ ~ ~ ~ ~ ~ = ~ ? ; - ~ ~ ~ L ~ ~ ~ ~ ~ ~ M  J ~ ~ D ~ ~ ~ U W $ H R ~ ~ I I  

?miRiiu(il ~ ~ L ~ ~ U ( ~ D J O ~ I ~ ~ ~ ~ T ~ ~ U ~ ~ ~ ~ ~ ~ ] ~ M U ~ ~ I M ' ~ J ~ T ~ ~ ~ F ~  L ~ O B ~ U ~ I I R ~ I U H ~ R ~ I  

urignFii 

2. n m u ~ w l u l ~ r r ~ i l  ~ ~ ~ ~ R ? I o ~ " R ~ s ~ ~ L R ~ w ~ ~ ~ T T I I ~ ~ ~ ~ ~  fi~flufi~Cu 
t l ~ n l u m ~ f i ~ ~ u ~ d k ~ f i 1 - b ~ i d 8 n  

I .4 n-~r$oniqi~d& 

h r u  ~&"d, uR:ynT iRiim6 (2546, HGI M) n h n  nmu h d o  
d Y dt: u o ~ n ~ s n i ~ ~ n r i ~ u ~ u ~ u u o ~ ~ u n ~ s i i ~ ~ ~ ~ n ~ ~ n i ~ ~ ~ z ~ ~  R ~ Z ~ H ~ ~ T L ~ O U ~ ~ B L R I O J  lI 

d Z d r A  
~ ~ n 7 + o ~ ~ r u ~ i i o n r i ~ ~ ~ d $ ~ o r i 7 3 3 : ; r ~ " w f = ~ ~  ~ d o I t l % i i r ~ n a ~ n ~ ~  d ~ i i u u a m ~ ~ ~ j d  

I .  n~nuwnurrerm o~in~~olnfinunuumtlh<cy 7 naiume 

2. ~ n h m u w n ~ + ~  - oan %man 
3.1~~~7fiWo'uln~i Y S I . ~ ~ ~ R ' ~ B  O J O Z G W U ~ L ~ J U U H ~ ~ ~ ~ ~ ' ~ D ~ < ~ ~ W H  

twg kn~~i7o:id~:mns~&Gu 

4. a$nRiiuI>tnwau~f I ~ a d u u ~ < a ' i n u a i ~ l i u ~ ~ d u  7 ~ A J ~ R ~ U  

5. ril~lno$luaou ana~umicn?~ij~n~wflifi~#6~~a~n6~1~'u~=~f7 
laouriIudsr67 

qdlsi i i  n i ~ ~ ~ o n r i i i a d i h  n ~ s t ~ o n d n ~ s n u u ~ n u ~ r m  n i t i ~  

~?oln&r7unuuinehKq 7 ~ a ~ u m e  e n h i a w l ~ n i h u a r  nonlC~znan luoumcl 
~dn& ~5~?nrln&6s~o:vjsuu71iluu~is~~n n~huuiclb@ drn7sli~~eid.rrrnins 

idu6u a ~ l n r i n ~ ~ s ~ n ~ w t l ~ m i  Istisow ~ i s a ~ r i ~ u i r ~ b ~ i u  7 d i q a i n u  
1.5 ~ n , w f i 7 ~ a ~ ~ ~ v a ~ % u & ~ d 8 n  

 TIN L&"FI~, u ~ ~ t q n ~  ~&"wUr (2546, M C ~  ill nmqii nlsiion 
A t  v i t  t: A ri1i~nn~.nu61ilrilu~sh6~ r i ~ ~ ~ n ~ ~ u u r r o c J a 7 n u ~ u  udcdilr:noun7>>:$nli~1uai7 

sir v n 'n~d?w~dAkEutdun7~ i ~ o n ~ ~ ~ a n ~ ~ ~ ~ u 6 ~  Q U ~ ~ W : ~ R ~ G ~ ~ ~ T ~ ~ - I D ~ I J I  O Y ~ ~ B I J ~ J  

u'nn"~~:$~iodlnk~ 04udaZi1 ~ R d R " J t ~ t l f i O U  IR L l f l lJ [hT?O1/7LR~l4 7 $Jlwd'J4ifq 

n m ~ i u  kau U R ~ ~ R ~ J F ~ U  i A o l d c i u ' o ~ ~ d ~ ~ i i i u m ~ i C ~ ~ < u ~ n ~ ~ n ~ ~ ~ ~ ~ ~ ~  u ~ - I ~ & J O I  
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r . ri7radbmun.inn astl ~ ? o e l ~ m ~ ~ i i o ~  (subuhan area) ~ilurl~~a 
d ~ ~ ~ ~ ~ ~ ~ ~ r ~ u t h n ~ ~ 0 ~ i i u h ~ u 3 n ~ ~ ~ n & I u ~ e u n ~  ~~=217uh67~7mi~n rdu iiuulu 

u o r h  i iuo~misuu~~ tgn i ~ u u ~ u ' a u n i ~ d ~ n u ~ I n n I u i l S ~ d ~ ~ 4 ~ 7 " u  ?lumsuo~ 
L ~ R I R B R  ~ i l ~ 6 u  G~jiq~idu maul RU-IUOU& d i n ~ n i ~  

A & A t  ml  
2. ri~~anw~luri~uquau~"s06~~iia J (downtown area) ~ i l ~ I j x ~ n ~ e n  

i i ~ n 6 1 u ~ r n ~ . r r i r y o r l d u ~ ~ ~ i ~ d ~  lI ~ ~ i ~ r r ~ : : d o : t ~ ~ i ~ ~ r i l d ~ e ~ n n i ~ u ~ ~ o u ' ~  
rnm%~lflvl87 u7iinl <aioro7~31r?luR'w Riadl~idu dsrl& w l y i ~  ~ u l ~ n a  m~h; 

A t J u  
3. riw~d&~lud~u~fi~niT6i (business area) L?JUI/ILR~RJ~WOJL~I 

Y rixd~lumn~ gc ~ ~ ' l i ~ ~ u ~ r ~ u d o r r i ~ n i ~ s i ~ ~ u ~ w ~ i j n  ri~r~dbvuuu n3sds:n oupii9 

atup m i o ~ ~ ~ f i u u ~ u ~ ~ i i 4 u ~ ~ i i j ~ c 1 ~ ~ ~ ~  ~ ~ : ~ n n i ; ~ n c i i ~ a t ~ ~ ~ ~ a ~ ~ w n i ~ s i m ' r ~ ~ o i ~  

ozdah61~3n'lai ~ d u  h w ~ a i ~ ~ o ~ l l ~ ~ ~ u 4 ~ w ~ n 1 ~ r n  WBDLI  FIuL~ LI~U ~ U L Y I D ~ G L O  E I ~  

&d iiluGu Gqat iwiu  mu"? q q n u  

qdI647 ~nlmrcfi~r~dRtJue~~uGiLGn I4uri *iir~d&nw~son 

r o a  vjadiua?u~ih J d~~~d6~lud~u~uaun3~~i~iijat a ~ e d l ~ a d ~ ~ ~ l u $ w p ' 1 9  
n w h  

1.6 $ ( L u v u o J ~ ~ ~ R ~ ~ ~ w ~ J ~ " ~ u ~ ' I ~ " R ~  

A ^ ? ~ T . I w  LAXR~,  uaeqn.r L R ~ ~ R $  (2546. v f i  85) n d ~ ? i i  
T ~ L L U U W O J Y ~ L R ~ ~ J  U B ~ P ~ ~ ~ ~ T U L ~ J J ~ ~ L R ~ & ~ B ~ R ~ U ~ ~ H N : : L L R ~  T J I ( ~ U ~ T ~ U I ~  
U 

ri~rndRoonm~u2~uuu12i~ilu 3 i~ruulr ~jUd 

1. gwhaw@m (central business districts) l i l ~ d l ~ I ~ n ~ 1 4  
f d d 2 2  ~ i e ~ C f ~ s n i u d . r e n a u n 7 3 m e 8 ~ ~ i n ~ ~ u  ~ J R J ~ ~ ~ ~ U ~ ~ U ~ U U ~ ~ I U ' ~ U ~ ' ~ U W U ~  URE 

LOU?RLBDUWOW O J I E V U V U I ~ U ~ R ~ U  ~ / ~ I C ~ G ~ ~ U ~ ~ P I I ~ U I M U ~  u j l ( a d ~ a  w 0 ~ 1 ? € 4 1  

&o'a tdufii irrdllun~.rd.rrn ouqs?i9nl>fidijn idu d ~ u a a i u a u n ~ i  Bsu 
t 3 Lsmr7a R ~ U U : ~  H % ~ ~ W P J W & R ~  J ~ I R Q Y  0 3 a " t ~ T w i 7 ~  9 i l ~ n ~ i n u ~ t i i u ~ n ~ ~ ~  

r n u i ~ n ~ i w  r n n ~ ' n ~ n a ' ~ ~ w 7 : 5 h  ~:oeil~n8i~wnidlndul uitunidx~nn~lswh 
C 

41u=uu7n&o$luui~~w~Gtl~n'u ~ d u   om^ ~ u n d  duu~d~uotuda'un'n'u~u'o 

ndFw ~ o i ? s ~ a ~ f i u u n i ~ ~ ~ ~ ~ ~ l n ~ ~ d ~ ~ ~ d ~ ~  W ~ ~ ~ R L ~ ~ U L L M ~ J ~ I ~ I ~ U ~ ~ ~ ~ ~ H ~  
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6 )  ~ l l ~ 7 ~ 7 ~ 0 : b ~ 1 ) f l l : ~ ~ I J i f l " l  ' t l ~ l I t l ~ 1 1 ~ 1 f l ' a ~ % ' i ~ ~ l l J 7 ~  
U w x  rw~wilu~umdiina~u L P " ~ ~ I ~ U T W ~ ~ D U J ~ ~ ~ U C T ~  ~ ~ ~ ~ M ~ ~ D U O U T I U L ~ O J  07aldeuln 

1~~7117d0?iun'7 

2. p i m s h  (shopping canters) ~ i l u ~ u h a u n  u ~ h f i u n r u i n ~ d  

R R ~ T I M R ~ L I  I R L ~ ~ T R ~ I J I Z ~ J ~ L ~ J ~ ~ U ?  E J R ? I U H ~ R ? ~ I ~ ~ ' ~ ' L ~  : n ~ i  ~ u f i d ~ ~ n  u1 LIIW 
F ? u 6 n ~ ~ n i s : ~ i l u h i i i d i q ~ n ~ ~  d d~IEunls i i jnn~. isu~i  n~aAiwniuulmiR'n 

~ ~ ~ u d ~ ~ ~ n n ~ ~ a a u R j ~ ~ n l s I n i r  C~nlriioanic r i i l ~ ~ ' l d u u s c n ' ~ ~ n ~ n n i l ~ ~ f l u  
d & d d  d 

D d l 4 4  ~ ~ i f i u r l i ~ ~ n ~ ~ n n  itl uu hn?urnad.ren oupfionlsfi7ilJiin 
y'ohatguhmri l  Wn 
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2) ihi$ldut ! J ! J I ~ ~ L ~ ~ J  1; LIY ~ " L I ~ " ~ U ~ ~ I U Y ~ L ~ ~ ~ U ~ ~ R I ~ ~ ~ Q  

3) $Fildilnu-~ J ~ ~ L I D ~ O C ~ ~ ~ ~ ' I I O Y  a ~ n ~ o Z 6 n ~ ~ ~ ~ ~ ~ u v 0 ~ ~ 9 " ~ n i ~  
~ ~ d r n 6 1  Y l$u ~ ~ ~ u ~ d ~ ~ ~ r n ~ ~ w ~ w ' i f i u  v 

4 )  ~ ~ w 7 ~ ~ n 9 : ~ a ~ ~ ~ ~ a n " u n l ~ ~ ~ ~ ~ u ~ l ~ ~ 1 ~  ~ b a ~ w n i j  
~ d ~ r n o u n ~ r n u ~ ~ n i r o ~ i f l ~ 4 ~ u ~ u u ~ n  

3. ~pii~&h u d v k  (stand - alonr location) iilunvilonrll L B ~ ~ J  

Y a ~ q ~ f i ~ ~ ~ u u l l n o n n u ~ d l ~ ~ ~ n  q s n ^ o d ~ ~ m ~ u d ~ v " d 6 ~ n u ~ : l i ~ ~ ? u w ~ ~ f l ' ~ ~  

d 6 n a n i ~ I ~ u j n m  du quip'qumw vfionik (uunlm) %urrrmn& 
u'oa 60 
I rdulsi%~~u r ~ ~ 1 ~ P ~ f i i i s l ~ i u r O u i ~ n R ' n ~ r i i  

2) ~ U U ~ R I M ~  H I U ~ ~ ~ ! ~ ~ J T J ~ ~ ~ ~ ~ U ? I U A ' I ~ ~  

3) mu~rn~"aonc7~-dm - L ~ R  1&1Li75~~3 

4) 1JS juf~Y"ulud~u~ng16~1~ 

A t :  drl I. nmord.r:~Guorlnilc (what to evaluate) rdoiinn:6fiirnnnmu 

Kntlniwh~iu~Aonian'id~n n a r i i a ~ ~ o ~ ~ n r ~ n a i u C T ~ ~ n ~ a ~ ~ w ~ = : t l a ~ ~ ~ ~ ~ ~ R " u w " u ~  

f inmuaouuo~~Ci~ oc~fio nm&~~nru&ilu?Cpd1 ~ilurhaiunmu h d~$uusn 4 5  

~ n a $ q : n u f i ~ i ~ r i o \ d f  I ) ~ ~ n ~ d ~ w u a c n ~ ~ a n u ~ ~ n ' L u n ~ ~ % ' ~ w ~ ~ ~ w  2 )  qcun iw 

u a r l l i s ~ ~ u o ~ h ~ u ~ ~ ~ ~ u  3) n w ~ h i i q n 6 7  4) I n 8 u ~ d ~ i ~ q i i 1 ~  5) nmucnanlu 

rnnuli~ {mJov-na r n ~ ~ n l d  nwrnuu6) 6) fiiiait6avow-n.rui~~u 7 )  C~ucliir o~ 
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2. nmionnin (region w m n )  L G ~ V D  ~ ~ ~ ~ n ~ ~ n i ~ ~ n ~ : d u d i u u ~ = :  
Y d  

~ ~ L ~ W U Y € I J R U ~ U T ~  d4ol&lEK"L~90~li~ B ~ J I ~ ~ R ~ U G U W W U C ~ O J ~ I ~ ; ~ " ~ ~ U ~ U ' L M ~  
us-dl ~ i i u ~ ~ ~ ~ u r i ? u d u ~ o ~ i l f r ~ n ~ ~  

3. n l . r r 8 o n % ~ ? ~  (province selection) ~ n l w  ~ ~ s q i i o u n  J U ~ R :  

ojnisldnufinaluumnsi~rr?~ ~ l l 5 ~ ~ z ~ i l u R i u ~ q l n ~ ~ u m a ~ <  ~ O R ~ R R ~  LLRL 

^8winel ~ a o ~ o u ~ s l u s n u  c i ~ ~ t l u u ~ : ~ d u u u n i r ~ i ~ ~ ~ ~ " ? m ' ~ a ~ ~ u ~ u ' L ~ n ' a ~ d  
4. n l s ~ ~  o n d l u ~  JJC(& (site selection) R'o~flo~rocini~Riudw 7 

d:: d d ~ $ r c n a u m ~ ~ : w ' e ~ i i u ~ ~ n i i m ~ o ~ n ~ ~ n ~ n u ~ r ~ u  hniupiia sr6~1'o~~uiiicgnni 
ua:&w u uarR.o~ l i~ lH.onGa~w7ung~u7~  7i &i 

d t  
5.1 .aiimuo4+i7u~u4nm4 (type of site) d ~ : n ~ u h t l  

5.2 f137~~171173f i~$7~~M (accessibility) ~ T : T I O U $ ~  tl มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



5.2.8 n ~ ~ u ~ z ~ ~ n l u n ~ m u r i ~ h 6 1 ~ 0 ~ ~ ~ ~ ~  
5.3 n~rasisnr~hunp~ulu (legal mnsiderations) J C ~ D U ~ ~ U  

& A t  5 
5.3.1 ~ ~ ~ ~ ~ ~ u ~ J L ~ R J ~ u ~ Y R ~ F ~ ~ w u ~ ~ M ~ o ~ ~  

5.3.2 di7Gn2iod~tY~nvfi~;in 
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u a d  
6uauurneh@ 7 nallrrne gmn7unoofima:nm a~lna'n'um~narn.ids::4~n~~ 
uwianlwuuni 1s~i:ou rr?nurni3uir~+i~Qu 7 iiiic$cl+~u u~zi id~on.ra~Gat~a 

2. ~~wmroanuuu~~wd;i 

2.1 ~ 3 7 u ~ u i u n r a ~ n ~ s a o n u ~ 1 ~ 4 i u 6 ~  
R79nru ~ R j i d ,  UURL(IRT ~&?waf  (2546, ~ $ 3  97) nd~ai7 niToonuuu 

iiu61 ~ a i  utic nmo onuuui iun i ln7 i~a~um~~~~uu~:r i~mZ~ m~mn~~ lognn i ld  
d dd 

iuiu7luiiulA nlsa ~ ~ U U U ~ ~ U ~ ~ ~ ~ N ~ ~ ~ ~ % ' L I M U J ~ U U R ~ D R ~ ~ U ~ L ~ P ' I I D J ~ ~ ~ P ~ ' ~ ~ ] " R ~  
e d d  r- % t u o n o ~ n o = . d ~ u ~ ~ ~ n ~ n f i l ~ ' ~ i l u o d ~ r l u r i ?  k ~ i l w n ~ a i ~ i u ~ i ~ ~ n ~ w h u w n n I ~ n u  

%uCidi?u 
u < b u n  lano~ci? (2549, HCT 2) n i l a i l  n?raonauu%ufi ~ u ~ a f i ~  

d 
n ~ ~ n o n u u u ~ ~ ~ o ~ n A ' o ~ n ' u ~ d ~ ~ ~ ~ u a : p t l ~ u ~  o~fiu61 t A o l ~ n ~ a n d n n ~ d  amemuac 

n ~ i u $ 1 o ~ ~ n n i n ~ u ~ i ] 7 ~  ~ 7 u i i n ~ ~ a 1 3 ~ ~ ~ ~ 1 1 ~ n ~ ~ u " u  
JFltl~ Taaaatudin7 (2550. wC7 I) 1-141347 n m o ~ n  UY uj7uh 

nului;~ nmoonuuuiiuii a g ~ 1 ~ 1 n 6 ~ t ~ ~ $ ~ ~ ~ t ~ i i ~ l ~  d ~ ~ i l u n ~ ~ u f k ~ l d ~ o ~ n 7 ~ 6 7  

d ' R n u ~ e n ~ m ~ ~ r n i ~ ~ i d ~ n ~ ~ ~ K ~ t l ~ = : ~ ^ a n ~ w ~ ~ q ~  

ao~Cunwn~w$$~dBn (2551, MCI 3) n d m i l  n7snonuuuiluh 
~ u ~ o i ; ~  ~~ni.riin~.rrdui'rrn~aa onu~uua~~d~nlmd~o~iiu~~Itrl~~~~~1n'u15tl~~ar b 

d d ~ n a n r r u u u u i ~ n m u l ~ ~ l M ' ~ 0 ~ ~ 1 a ' a ~ n " ~ 1 ~ ~ ~ u n ~ ~ ~ 1 a ~ ~ ~ ~ t l ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~  tlu'Id 
rnnrrad &M.~J (2551, HCI 2) nEimi7 n~~aanuu~jiwfij lrll~loiij 

A nmoonuuui7ui8 R I U I . I O & I J U T J ~ J ~  L W D ~ ~ R ~ U ~ ~ T ~ ~ U ~ ~ U ~ ~ ~ D O ~ U L I ~ ] ~ ~ ~ ~ ~ ~  

l w i w  t~udal~n'~lbw9uiiw ussulnqa i i iuqri~n~~wo~wwil~~uId~ut3n7 wa'nwru' 

o~n'nadiin~luri~ri?uwo~iiu 
a ~ j u ~ m s a ~ ,  ua:noa~aoi (Armsbong, IL Kotler, 2003, p. 15) nawj7 

nironnuuuiiuri7 ~ u i o i i ~  n~saanuu~iiutiliiu~do~~~uri71io~o~~ii~6~d~n j ~ k  
' ~ H " R ~ & L ~ J ~ ' ~ u % w  w ~ ~ : i ~ m f i t n 7 w ~ ~ n ~ r u " ~ ~ ~ n ' ~ i i u n i  

R~IJIM~ nlaaonuuui7uC7 MUI a i ; ~  fi~m.riirn3~duihma onuuu 

u~r~R 'naLa~ i iuS i7 I~ ' i j c1a~u~u~11  nalumanu LLALI~IRUIQ L ~ O ~ J I O ~ ~ R ~ ~ ~ ~ L ~ T  
rJr u u  u u7~u?iu\iY uer ~!3unir~fiu R i i . j n 7 w a " n ~ n m d ~ n ~  nun'7G3 u Ei~~filrn7rtr7od~unv 

oanuuu~nri?uluiiuf~ud~"a~1n"~~4~iiu u+ruTnln ~ ~ l ~ r i ~ n ~ ~ . ~ n ~ w u " n ~ ~ u I d ~ u i i ~  

rnw~'na&chdia~lu~"~~i3uy~jiiu 
2.2 nKnfun7saonuuujiwSi?~ 

dU d =ssru L&"R~. URZRJII L R ~ ~ H U  (2546, MCI 97 - 98) nimi7 ~RYnlu 
n~soanuuuiiuni 1umsoanuuuiiuniij~~'ndn~~fi~ii~ii~ 3 Ilxrn~ &u' 
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w u  A 
$a  ~ ~ R ? T ~ ~ ~ u u u ~ ~ u ~ u  I~RRUIIR:~RR~M?O~IP~~~TL~RLW~ JAG 
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~ ~ ~ f i ~ ~ ~ ~ d 7 ~ ~ ~ ~ i f ? 1 4 ~ 0 4 ~ ~ ~ i l ~ l ~ ~ ? l ~ ~ ~ ~ ~ a ' n " 1 1 d f  ~ ~ J ' I Y I ' I I € ~ J ~ U & I R U ~ ~ U H U J  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



rt & 
I. iwonmuniro~ i i lum~~~~in~ndou+i~lJdl  d o & ~ n i A ~ ~ ~ n i r  
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3.4 Yuaoun-trnJnm 

A i ? ~ r r u  LR??R$, d j q  KnB~iuufi, Y ~ J  ~ ~ 5 5 k d ,  u ~ t a ~ a l a  
t llntliira (2541,11<9 447) n h q i l  V U R O U ~ ~ S ~ S ~ R I P : ~ ~ T : U ~ U ~ ~ ~ ~ ~ ~  7 ~ j d  

u d d  t 
I. n115icln=I;iilo.atrn~n~1aVYD~nuYn~1m~m~i w&in'mw'~f anm5~finr'tf 

a n i u n ~ ~ n i o = ~ o . s ~ o ~ ~ f ~ ~ ~ ~ n ~ ~ o ' ~ ~ n ~ t l Z u  i 0 w ~ o ~ u k 1  tin7 ll t l l u o ~ 6 n ~ ~ ~ e : ~ ~ ~ ~ ~ f u  

d~~n~rmu9mn?u?ul~'n d r ~ r f i w ~ d o m r 6 ~ n n q  
t: 

2. nisiij ~ ~ ~ R ~ I J ~ ~ R J F Y I u ~ ~ ~ ~ J ~ R ~  I:  ~ ~ u i u i R ~ d . r : a ~ ~ ~ s ~ ~ ~ f l ~  

l3u 6 & u I M ~  7 AD (~nmLil6 i~ri-~b r i~oown~un?of iu~rum 4an73uth<u 
+&&nu u ~ z J ~ R i i ~ r n w ~ n a n i  

Y 
3. n7~nim~r ~ u z ~ r x 1 i r u n ~ i u ~ " n s n ~ s < ~ h n 7 ~ ~ o f i u i n m ~ ~ ~ 6 a  ~n73ao 

u da 1 hniun~~nnlnunnh61mun7a~6~ nr rcriunnldw 7 nicua~̂ au&u"u n-nEiomw 
e *  J, ,  n ? i u ~ o ~ n i . i d n u n ~ ~ a ~ ~  ~ ~ a ~ n a ? u ~ ' o ~ n ~ ~ ~ a n ~ ~ u n u ~ a ' ~ u &  oerllu7lfluni.r 

* A d  # ~ ~ ~ u r r u u n r r i ~ n u n f i u ~ 5 ~ ~ ~ ~ ~ u d i ~ t n ~ ~ ~ ~ ' t l ~ ~ ~ n ~ 1 ~ n u ~ a ~ m h 6 1 ~ ~ ' ~ ~ ~ ~ " r , ~ n  
2 

4. nisniclnc~usiu~u riU~w~iluwwyu~umrfii~u~mn~ uilin.'or 
R"Jnn~lrinsounaun'uYw~~~ua 1Bli riwyun~swlw riw?wlun~sokdmrilu ciuy u 
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t -4 i5um~du~inciu~ura'do iifiiMu?u~irl u-irHiwsiur?unJn 

uar h y u u d s h  ru .r:R'y4w?un?~uh L L R Z I I ~  LIIW~? J L?RT i6itl3n'u~il WH a"n n.rriid 
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d t: 
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~d L 24 w *a v a i a .  * u  A 
V o J R A l R  ~ u ~ ~ N ~ ~ ~ u R ~ I R ~ ~ ~ v I L I ~ ' o L ~ # o  IUU~CIIIRTI ~ R ~ U D ~ U ~ O I M ~ O T I ~ ~ L I ~ ~ P ~ E I U  

t: L: 
n?s~4.nfl?ozsl~~urr~11~~~3n"~f7n7~~fl~1~~n~1~~3n'u 

t C 1 a  

3.2 n v n a r , n ~ l u n ~ ~ d r e ; e  6 a  J R ~ R ~ : L U ~ ~ ~ T U ~ I O J ~ U ~ ~ $ U  
d I5 ~w onacaurnml~=p d ~ n u l e ~ v n a n ~ 1 \ ~ ~ 1 n i 7 ~ ~ 4 ~ u " u  r n a b m o n ~ ? d ~ = ~ a d ; ~ ~ n " u  

el 
3.2.1 ~ u ~ ~ ~ J & ~ ~ ~ U ~ J . ~ ~ ~ ~ S ~ ' U R ~ C ~ I ~ ~ ~ ~ U H ~ ~ O U U ~ U ~ O ~  

'LmClJ 
t 

3.2.2 R7fiRZlWIII11 R J M R ~ V O J ~ U ~ ~ < U  

3.2.3 ~on~da:.awmwdxua %I 

Elnu k a i i d ,  uua-qna raiiau' (254s. M S ~  170) nrimil uluvx~ 
wnaqnh~3&Jnn~  ~nuintla:t'cumG--Jd 

1. ~~u~7n.ncl7~~fl7~~~~u~3~~fl7timm7 (one price policy and variable 

price policy) 
d r v  t: 

1.1 Juulunn~tSiuq (one price policy) H U I U ~ J  rnrn;nml'snw~ 
n n ~ m  u ~ u f i a ~ ~ n d d  h ~ ? $ 6 a ~ n m  B I U T ~ ~ X G U ~ I Y U ~  uti~an3un~snif/ wjiounir 
J u u ~ u n n ~ i f t  U ? ~ ~ ~ ~ H U ~ L I C I I ~ U ~ ~  n a ~ f f ~ ~ ~ ~ r i n u ? ~ n ~ d ' R u u u d a ~ ~ i i  u d n  ~7%4 

m u i a a d ~ e u u ~ ~ a ~ ~ ~ o ~ ~ ~ d i a ~ l u m ~ u n ~ ~ d u " ~  619 o~ddswsi?risio~tiw~a"nni~ 

~ ~ ~ i n 1 k n t i ~ ~ 6 u ~ ~ o ~ n s ~ u ~ ~ i i e u 6 ~  h o d w  nnlPwnir o.r$qt a ~ r n l u 6 7  

d ~ ~ u i ~ n n ~ ' o ~ 8 o ~ ~ u s i ~ ~ d ~ ~ ~ ~ 3 3 w ~ u n ' ~ ~ m 1 ~  ~ a u d 1 w a n ~ u n ~ ~ d u " u ~ i ] 3 ' 1 n ~  
~ i m u ~ r o 6 i a ~ a ~ n f i ~ l 6  

t: 
1.2 u ~ u u - ~ n s l ~ i ~ ~ ~ ~ u  (single price policy) ~ u x ~ f i ~  ~ I I ~ L ~ J  

n n ~ ~ ~ ~ u d a : n ~ n d ~ i t l t u ~ ~ ~ ~ ~ u ~ n " u  ~ ? o ~ i l u n ~ s ~ ~ ~ n n ~ h ~ ~ ~ u ~ n o i ~ ~ n " u ' I u ~ ~ ~ ~  

d ~ i i o u ~ u  rdu ^arnynoh~n-Iu~uhun~17 m 69 um dufi  
e 

1.3 N~LIU'IOHW~UT~A? mriabb price policy) HU~LI~IJ % f I l 3 ~ ~  
c 4. n n ~ t r u t i l ~ ~ d ~ r i n ~ ~ r l u m ~ ~ u s i u ~ u ~ ~  u i 3  i7nq^aunmman*u @uda:aq UPEZJ ~lhh 

r h ~ ? l J ~ ~ l  L ~ 3 7 ~ ~ ~ 0 ~ ~ ~ m ~ i d o . i 0 ~ i l 0 4 ~ ~ 0 ~ ~ i ~ = : ~ 1 t l  ~IJ~lnlu'nrfi 
X ~ m m n n n u ~ ~ ~ h i i i u ~ ' I n w 1 1 a r u 1 n i ~  

L: 
2. u'Iou7asriizlmn~ (the level of prices policy) c ~ u ? I ~ T H J T ~ ~ ~ ~ ~ ~ I  

IR ~ L ~ ~ ~ ~ C ~ ~ U T ~ ~ U ~ ~ ~ ~ O J ~ U ~ ~ ~ ~ U M " ~ O ~ : ~ U ~ R ~ R ~ ~  ( 6 ~ 1 I 4 n a d m ~ 1 ~ h 6 ~  
LU J L ~ ~ R ~ R R ~ R  u ~ ~ l j i i ~ ~ ~ i l r n a ~ ~ m ~ i u u ~ ~ m i i  
R I U  O Z ~ H ( ~  ~ z n ~ d ~ n ~ ~ ~ f l h ~ ~ ~ u ~ 7 n 7 u a : ~ f l f  O ~ ~ D ? ~ ~ N ~ ~ ' Z Q I R ~ $ I ~ ~ ~ ~ I ~ '  (~"rtrl11 

~ ~ u ~ - I L I G ~ I ~ o ~ - I ~ ~ ~ o ~ I u ~ - - I  ~ X ~ r " l ~ i 7 ~ 7 ~ 3 t ~ ~ ~ 7 f 1 7 ~ ~  3 LLUU ~d 
t 

2.1 n ~ m J n m  ru ' I ~ ~ U T ~ ~ I ~ ~ R I R  (pricing at the market) cBunlr 
k n n i ' n ~ i r  o J P ~ A ~ I H ' I ~ ~ ~ " I I ~ ~ ~ I ~ ~ o ~ ~ u ~ ~ ~ ~ ' u ~ I I ~ L I ~ u s ~ I I I ~ :  q u ~nni+tlan'u q n m l w  
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d t: mnlswnnl oc . rrbnma~~lunxt iobId  

2.1.1 ~ ~ I I D J ~ ~ ~ ~ P ~ H ~ D U < U W ? O U R ~ ~ ~ J D ~ ~ ~ U ? ~ J U ' U ~ ' ~ I ,  
uin niu w+nvlon mi ll v1au iiriui'tl L ~ U ~ U  

2.1 -2 ~u~7uo~$6id ln i0uhdid~$a$u~non'uarc iu~~n~ 

ma~nfu rdu ~rij'iafiurir?tl?'umm 10 vim ~ L i j k ~ ~ l ~ ~ a w ~ r  10 mn ~fluOiU 
dd w 

2.1.3 ~ i l u n i ~ ~ ~ ~ n ~ i l ~ ~ ~ ~ ~ n u ~ ~ ~ ~ ~ u ' ~ t ] ~ ~ ~  Q~iiGww 
r v  c, A d  qda~6uuuH'ni~ k l r w ~ a ~ ~ a u u u g a ~ ~ ~ n u ~ ~ u ' a u r l ~ ~ = : ~ n ~ l ~ ~ ~ n i f ~ ~ n " ~  tu x5u 

nn~dm5u (ru p ~ d a d a ~ 6 ~ n ~ n )  da(6qd8nl$u~uuiu~r~~1nn1 ol s:Gun~msnm 
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unu Zun7n~unonu~~1'I~n'u~~)nis 

t 
2.2 mrwmn cu a r ~ u n ~ i d i ~ n - i ~ j l n ~ ~ c ~ a ~ w  (pricing below 

& 
he market) Aa o~dd~ @oo:nmm 

rrrld r i ~ ~ ~ ? u n ~ ~ n u ~ w ~ u ~ ~ n i i ~ " 3 a h ~ i ~ i ~ 5 ~ ~ ~ w ~ o o n ~ ~ ~ ~ ? i ~ u " u  i ~ ~ d 3 : r ~ I S a e ~ n 7 ~  
$ad W J W  k n n l w u u n n a ~ a i a ~ n i ~ ~ u ' i ~ m ~ ~ ~ 3 ~ n 3 ' ~ ~  ~ ~ s i i n ~ ~ n ~ n r u ~ ~ i ~ s ~ n ~ t u f i ~ n d ~ $ ~ ~ ~  

' U ~ U ~ ~ U L J ? U ? C U # L J I T I  u ~ ~ i f i i ~ a d a ~ t i ~  UTIZC~U ~ d f ~ f l l R Y 0 7 n n i ~ ~ 7 ~ S u n V 7 a = ~ ~ n  
f l ~ l ~ ~ i i ~ ~ ~ ~ r n u u ~ n ~ ~ ' u I r l i a u  o l i ~ d ~ m ~ n ~ ~ ~ f i ~ i f ~ n ~ ~ d ~ 1 ~ n ' u r n w ~ ~ u " U a ~ ~ ~ i ~ 1 6  

& f~rii?Wo ~ n ' ~ o r ~ n u o ~ i i ~ ~ n r n ~ w ~ ~ ~ ~ o ~ ~ ) ~ n ~ 7 n ~ ~ i  $6~dzin~?~tfi"mnl'1fl~r?fl7 ru 
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2.3 mmann7 fu ~ r < u n n i ~ ~ n i l n n l ~ m  (pricing above the 

C 
market) Go n ~ s d p ~ s ~ ~ n n ~ ~ & u o 3 ~ u ~ ~ n i ~ ~ : d i ' u ~ f l ~ ~ a ~ ~ u n i ~ u  &YI~I~L~I 

^~u&uod~sA~i iR 'nvcu=:umnd~~~~n~uJ~5~ 'L~u~ '110~qnm nm\riu?nls d o r ~ s ~ u o ~  

~ 8 9  t l~~6~~~h467f(~4f l i1  iDuSiW ~ ~ J $ J T ~ F I ~ U U U ~ ~ : G F I ~ ~ ~ ~ ~ M ' ~ ? ~ D ' U ~ U ~ ~ ~ I A ~ M  
C X m a  

f i u i d f i u  udihl~donri?agc ~ ~ q l l r : ~ ~ n ' u n ~ n ~ ~ ~ ~ ~ ~ n ~ u u i l u n m ~  ~ i a n ' o ~ n ~ . i  
n f q ~ n l w w  ~ u ? ~ ' 6 1 ~ 8 u 6 7 ~ " 3 ~  ~ h d o  LSUJIOJ~SAP f ~ i l d ~ n ~ l ~ f l f i ~ n i a 6 ~ - s l n l  

Y 
N ~ L R ~ ~ ~ J ~ < ~ ~ R ~ @ R I R & U ~ T G ~ B ~ ~ J U  

2.3.1 ~ ~ ~ f i ~ n ~ & u ~ u h 6 ~ ~ 3 n i ~ ~ u d ~ u " u  
2.3.2 q ~ x ~ i n ~ i ~ ~ n m ~ j l ~ n i w  R ' ~ ~ ~ I K ' U E I L C - ~ ~ L O U M ~ ~  

i l d a i i u ~  
2.3.3 ' N ~ U J J ~ ~ ~ ~ ~ ~ ~ ~ ~ H I U = : ~ L ~ U L M ~ D ~ U ~ ~ Y " U  
2.3.4 rdorr j i~n~~uiuw"ufi 'umun~~~tun~m70~si~ Imtl 

& d n ~ r m ~ m n ~ G u 6  iwunraun!uci7w~~dw 7 d ~ z u o u ~ f i i u n u n m ~  
t 

3. na u n $ n l ~ ~ ~ l ~ n l l i  an7~iia~fia~nif~aqm (promotional pricing) 
e *. ~ u ~ u f i ~  n l r ~  ~ n n ~ h n i k n n ~ ~ d 7 n i ~ n n 7 ' ~ 7 u d s : ~ \ ~  luuw n ~ t  o i ~ o r X m i l 6 u t p  

t A t ~Ei'o~du s om17 u ~ u ~ r u d u  n"snau~ufi~~47iillwn,~~~~~~7Bu67 .a~uwnsdaq~~:dnls 

1 l i u n n ~ I ~ ~ 7 t ~ l l d d 7 n i 7 $ i u ~ u ~ 6 ~  ~ R U ~ % ~ ~ T ~ H J & ~ ~ ~ ~ ' I O H ' U ~ ~ ~ ~ I ~ ~ O ~ ~ ~ ~ ~ ~  U 7l 

a vjanidlnumvu ~oiinoa:~"nenkd 
E t 

3.1 n95wdnfiliala (loss leader pricing) u~zn7rQ Jnml~tlcfjo 

(bait pricing) 4 4 ~ 6  2 uun %ninvruen$l snituar~&uwwiw&6 

3.1.1 nls64nnlial9 (loss leader pricing) lilunl~RtJ~nF17 

h 6 G d ~ ~ i n h  ~?oanlnmn~&uo~vio6qd~n I u n r n d I n ~ i ~ o ~ ~ u i u ~ u ~ i i ~ n ~ o  
Y Y Y  dmii6yw l m o l i ~ ~ d s r a a 6 ~ o e l ~ ~ ~ t ~ n ~ ' ~ 1 ~  w L Y ~ S ~ U T I B J V ~ ~ ~ ' T I I " R  Ima~i~iynFi lo:  

daEu67dou 7 d i j ~ i ~ ~ ~ i l ~ l u i i u l u ~ n ~ ~ n ~  uon~n~oldoqnh6~diilu63i~ &'w& 
d~ilu~irja~fifi-nui~~i~udi~tlniq niuouu7clyw ~ ~ d f l ~ i r ~ t ~ h 6 7 d ' 1 = : ~ n n d ~ n i i 7  

A v v  
%?I; h o o n h u  u ~ : c ~ ~ ~ u ~ ~ ~ & $ H ~ H D J ~ N G R ~ ~ ~ ~ D % L I ~ I ~ u ~ ~ ~ ~  
91 

3.1.2 nllRtJnf~~~)ld~i~ (bait pricing) ~8uj%nm&l$$n6q 
~fiiiuuaoAan'7dSn ~ ~ ~ n ~ ~ ~ w ~ ~ ~ ~ 1 * ' 1 ~ ' ~ 1 w ~ ~ ~ & l ~ s 7 ~ ~ ~ ~ n i ~ d n ~ ~ 3 n ~ ~ n ~ ~ 4 i ~  

duu a du 7 r in la i iu irunid~n~ui~-~~~ .~un~on~  L ~ D ~ J W R ~ G ~ ~ F ~ ~ L & ? ~  v ~(IL~(YW~)L~RUI 

'1~~iatn~.rda:~~u~un'7~cilu~~~~)io~irirwanato~1i imtlridGpnfi~finnmu 
u 7 n i 7 ~ ~ n \ u n ~ ~ ~ 7 7 i u 6 6 ~ n h ~ a  U R T H ' Y ~ L I A ~ : ~ U ' U & ~ ~ ~ R ~ ~ I ~ U ~ ~ H U ~ B ~ O ' ~ U $ ~ ~  u U 

airniu ~ 5 a m n d u h n ~ d ~ ~ u n u  & ~ u i r ( ~ i ~ t ~ v n i . r $ ~ r n ~ ~ ~ i o ~ ~ )  n h - d n  n&iwni 
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i d o  ~ ~ ~ u i i ^ ~ u ~ ~ ' I ~ w i a u d ~ : w ~ o  r r i n ~ r ~ ~ ~ 8 e i o  ~ ~ ~ ~ P ~ ~ ~ ~ I I ~ ' ~ ~ u ~ u ~ * o L I M " S O ~ ~  
U~HUIUL~? ~ ~ ~ % & & u a ~ ~ ^ m i d o i ~ f  W ~ ~ H U ~ ~ I  

t: 
3.2 ~ ~ ~ R ~ T ~ R I ~ & L ? I W M  a G c f l ~  ( s m I  event pricing) 13~?%73 

&nfll'.~67~~4~~61d"~n 

~i;s~lum~rnmdi~ q drin~~illl'~nri.1rrumuYuu7 m ~au~ou~i l~Rams mclniaf l~ri  
Y Y  e 

mnn~a~ilmnou cnwrnaiu~ufbu ~n~rn~13~rnmI~ai  ~Uuiru i ~ o n ~ : ~ u l ~ ~ u r l n n  
~ a ~ 6 ~ ~ ~ n v i n 6 ~ d ~ n ~ ~ n u " ~ 1 ~ ~ ~ ~ ~ 1 ~ t ~ i ~ ~ ~ ~ ~ ~ 4 ~ n ~ ~  

.,dJ 
3.3 ? I ~ T ~ o \ ~ J U U U A R R D ~ L ~ ~ J L I ~ ~  ( 1 ~  interest financing) ?m11(~ 

n a Y d n n ~ r ~ a n n ~ ~ ~ u n ~ ~ ~ ~ ~ ~ ~ v i o ~ ~ d ~ n 1 3 ~ u ~ ~ a '  rdoriornm~r+oon'~7~'1mu 

m f 1 ~ ~ ~ $ n ~ u u ~ n a o n ~ u " t l ~ 7  h ~ h n l E u f i c n u l l n l  d w  mtlun' ~niodarlfiq 

~rloiii~qas' f!atim&~ q ~ I G U  
3.4 ir'~ym~r?udmfiuuarn7a~$~"sn~f (warranlies and sewice 

contracts) @6~dlnsr~~~rr iun~smrnr bulCn~~5uSullr:ni~50~7n~3rliunun~31~1m~~ 
h G 7  

3.6 n ~ s a ~ n n ~ ~ d a n l r s i ~ ~ ~ u n ~ r n i t l  (cents ofi pwnation) iilu 
a r i ~ ~ ~ ~ ~ m n ~ u u ~ a n n ~ ~ ~ ~ u ~ o ~ n r " l ~ ~ ~ ~ n ~ ~ ~ t r ~ ~ ~ n u ' o t l  i ~ n n x ~ u ~ . n ' ~ f i m n ~ s ~ a u l m a  

a d  a and.a'u~n<ulunid~t ~nnazm~n4n rdu ~f3y7-3 ~ j ~ 1 4 8 ~ 6 a ~ ~ n l y 7  U L I I I ~ A ~ ~ ?  I 5 UIW 
d u  * t: ~ i v i a h d l n 4 ~ u m ~ ~ n ~ q ~ 7 u d ~ n ~ 4 0 a  14.25 um n j a l i 7 r ~ u ~ ~ m ~ ~ ~ R R J m n 7 t l 7 u d ~ n  

~i 30 uln ~sirifl~7d'dnd~~7tl7~~~~fl7iAtl~ 28.50 uin u o n o i n i o w a n ~ ~ n i d o  
d~ i ~ ~ t l n ~ r u ~ ~ ~ u r d o ~ ~ u ~ a ~  Y ~ifda~l?tl~~u'1u~fhmm itju 4~ 2 y 3 ~  uou 1 9 3 ~  

$a 3 in UDU I +tL 1fluRYU 
& 

3.7 n l m ~ n r n h < ~ ~ w 7 u n a ~ ~ ^ r o n i  L I ' I ~ U V ~ O  (multiple packaging 

3.8 fi7raui3u (cash rebat=) u~:n71dr=avjt7uh (muney 
Y A '  refund or guarantee) d m m u ~ u 7 ~ 6 i w n ~ s l ~ u  
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3.8.1 n7.rftufiu (cash rebates) ~ u l ~ f h  117541 u f i ~ ? n ~  
ma huplnnnda'ouad ~ ~ C I ~ ' ~ U V ' I H ' ~ ' U ~ L I ~ ~ ~  4 t ~ n ~ n n u n ~ ~ ~  u t~u~ah6-1~10~  U'PJDB U 

d u  I ~ f l  wna q n h ~ ~ $ ~ n n ~  i d a n ~ . r i ~ ~ ~ i u n i ~ m m ~ n ~  ~~r'Infl~=dh?iI&~u I ~ U G U P  $110 
Y 14 Y 

.57u=undg o7nrn.r8~'ru&n~u~u~r~1r~ga~dfi1~~~~3 a n u a = $ ~ ~ ~ ~ o n i d l n m u 7 ' 1 n  
r-uluhcil dnnnit oonldl6 Lubcioc~clnn~u~ud8ndfi~~uml?' ~ d u  n~sGasaau6 
lud?~ ~xdri lnuw $ a ~ r l ~ ' i u i ~ u ~ u i w ?  w 5.000 mn o~nn?.r&.muu~"lunnId 
h~uma~rrLtn5 ~ilu6u 

3.8.2 n?fd~:n'utH'fiu~u (money &nd or guamntee) L ~ U  
aa u d u  ~ a n ~ m ~ u h n ~ n ~ u ~ u T ' u I t ~ ~ n " u q ~ 7 ~ ~  o ~ h n i  ~ ~ n ~ n r i i l ~ u h l i l 4 ~  ~ ~ ~ J ~ I Q I B I U ~  
~v~ugr'lullufiulC du al inlvlh f(1wanr~i~~i1+u~'3~1~wa~:~1ur'j~1~~B0 i i l w  R'u 
Cd J ~au~ilun~.rri~1~i~'1~~7ian7 180h671~ O M ~ & ~ R ~ ~ U ~ U ~ B ~ U ~ ~ ~ O ~ A ~ ' ~ H ' ~ " Y  $n67 

t 
4. ~ B ~ ~ ~ I S R J S ~ R I R I U M R " ~ ~ ~ ? ~ ~ ~  (phychomlcal pricing) igu 

t w dd r 

i"rmim ~ n n ~ d f i o i  J W ~ ~ ~ . J C I ~ ~ U ~ H ~ ~ U ~  nnnl I ~ ~ ~ ~ W F ~ I ~ I J I R ~ ~ ~ ~ B L ~ L I ~  ~ d w  L; U? 

~ ~ ~ ~ ~ ~ ~ ~ ~ & ~ L I ( ~ u I T ~ L ~ o ~ u ~ J ~ ~ ' u ~ J D  B I J ~  L~-XTURI?HPC~~U~~A ~ % ~ ~ u n ~ q n g n v  
rl rl A d  * A t J ~ ~ n ~ A d ~ u ~ o ~ n ~ ~ u ~ n i i n ~ a ' ~ a ~ ~ u ~ l i s m n n u ~ u s ~ n ~ ^ . u 6 ~ ~ ~ u ~ ~ " n 8 ~ ~ n o ~  I R L ~ ~ ~ B  

nh mnr6di l  N ~ : K ~ ~ ~ I ~ R ~ C / T ~ ~ M U R # U U ~ ~ U O : ~ I I ~ S O ~  J ~ ~ ~ ~ o ~ ~ u ~ ~ ~ ~ ~ s : G L I s ~ R ~  
A & ou 7 n7~~~nn?uuuddrnauiatr?'ado~ 7 10 

z 
4.1 n ~ ~ w ~ r c l m 7 ~ 7 u n m u i n u 3 ~  (customary pricing) L B u ~ S ~ ~ T  

J w  a kmnql i  or ~:6us~n~nyn~Inn~wim~1 niu nni&okauu?cta:: 10 mn nriJ'rabjud 

d*e A Y U  a ? k q d r r ~ ~ k a ~ m r ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ u f ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ n ~ ~ 6 ~  

~ o 4 H ' n r ? ~ ~ & l t l ~ ~ 6 ~ ~ l f i ~ ~ ~ ? 0 6 7 d l l ~ 3 ~ ~ ~ ~ 3 ~  u u 

4.2 nYsRnn7 ttuu~aw (odd pricing) ~i3una n h 7 s 6 ~ n n 7 m w  
1riCnG~l5nul d a r n a u h ~  m 1 f i ~ ~ u a n n 7 l v r i 3 u ~ a v ~  ~ d u  499 u~nni~d~:~ i lud~uau  
L ~ U  L ~ U  XKI IdnmuL40dq:iq1~~i7mm7nnni7 w ~ J H B ~ ~ O ~ ~ ~ ~ I H ~ ~ U I C U ~ I ~ ~ ~  

kducwuuln ~ d u  49 uln 69 nln 89 mn 99 uln du6u viohd8nidoiln~rfl"~r)ni~a'u 
d&r ii a ~ i f ~ 1 $ ~ ~ ~ 1 n ~ 3 d ~ ~ u ~ n n i 7  sin7 99 u7n ij LU?~&J;Q:Y 7 ul~'u7nni7 96 uln 

r l u ,  ~ i a  100 uln twntiilunnm yu11nnAmii~IjB~ 100 uln LAUYGCWUO u U R L L ~ ~ U L R Y ~  

munil 96 uln ua~t lG~i iu i~uriJtC~ml7 99 urn ~ : p n i m n ~ g s  lrln usiijuadlW 
X r A  u f i u ~ r u ~ a l u h ~ n ~ 1 ~ ~ ' ~ 0 ~ ( ~ 7 ~ n m  ru s~ci l lnn799 m n  iiulnnii &$u\unrwnrjulu 

d ~ ~ n 2 3 t ~ f 7 ~ 7 i  99 uln 
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t 
4.3 n ~ ~ m ~ n n ~ u u u ~ m ~  (even pricing) ~ i l u i b m ~ ~ ~ n ~ h n i  

l u ~ d d l u ~ u ~ i i u ~ j a ~ a n  du 1.500 mn 2,000 uin 3,250 uqn ~ilu(iU u'nldiiu 
u r lr l  h r n n u d a ~ ' ~ a ~  qornlw~~50^aucild$~71nm~nu'atl Lwn:luns~~&6~u?Tn~Ii i l  

d d 
yjtl~~~m~:.d~ulum~~~2nr1,0~~ 

u da w A d  u d a  r w n r G ~ i ~ h n ~ n u n n ~ ~ a C n o = : ~ Q u h ~ 1 ~ n u ? ~ ~ w i i  u ~ r i r u n ~ n u ~ ~ n i ~ ~ n s ~ - ~ d  

s r 1 ~ 3 ~ u 1 % h i ~ $ ~ m n 7 d  LSULAV~ ~h I ~ D U V ~ R :  2,000 lrln ~iluciu 
" id*t  

4.4 f l l l 64mnlhf l ln~%a~l~~ l~  (prestige goods pricing) lh 
u A r i'nnls{~.nnl'runlnfl DUY' - IJ~  ~dn&i7~n~w~nawfl~'n'~ ~1461u"w 1 w~8owTuii LOU 

u u  a w d  ni~~cii~nqw~nanC9~numm7au 7 I U K ~ ~ W B R ~ L W ~ ~ ~ ' W H " ~ D ~ ~ I ~ I ' I ~ ~ A ~ ~ W  7 uaJ 
ad Y fiornl ~ ~ u l o u ~ u n ~ s ~ ~ n n ~ u u ~ 1 ~ 1 ~ ~ 1 a m u ~ ~ u ~ i ~ ~ i i ~ d i j r " l n ~ ~ ~ ~ ~ ~ t l ~ ~ ~ n i ~ ~ n ' 1  

djinn~dl  ~ M ~ I I R A ~ R L ~ ~ M U ~ ~ I I ~ U H &  

5. w ~ s u ~ u u u a ~ : k n n l  (price lining policy) ~fJwuk~ui um3rl-t~~~ 
~ l n 7 i r u n i d ~ 7 ~ h u ~ i ~ ~ ~ 1 1 ~ ~ 6 ~ ~ 1 ~ 1 1  [ h ~ 7 ~ ~ 1 ~ n ~ ~ ^ ~ u ~ i i d u ~ n ~ j w n i t n ~ s l u m u  
~8en'tu.n' n ~ ~ r i ~ ~ u n ' n n ~ w ~ ~ t ~ ~ r " l n ~ ~ ~ ~ ~ ~ 4 ~ ~ ~ u ~ ~ n h ~ ~ ~ o ~ r ' ~ d ~ n  ~wn:iaiii 

~ ~ ~ & J ~ ~ ~ ~ ' ~ ~ ~ ~ ~ ~ ~ ~ L I ' I ~ ~ ' U H ' U ~ ~ ~ R ~ ~ ~ U ~ I J M ~ ~ ~ ~ ~ ~ ~ M ~ ' ~ ~ ~ U ~ R : I ~ ' I ~ L ~ ~ ~ U U ~  
d v u  P 

Y od?nmlw~?onn:~'s  h u v i  o & d ~ n ~ = ~ n m n w  D J ~ ~ - I ~ T ~ G - O U ~ ?  ~wnln ;uzlnn 
d E X  

m ~ 7 ' l n l ~ t 1 2 1 ~ ~ ~ l u f : ~ ~ 7 ~ f l ~ 7 ~ ~ ~ ~ ) ~ l w ' 1 ~ ~ d ~ z ~ ~ 3 3 : ~ ' ~ ~ 7 n ~ ~ l n d 7 ~ n " u  n4unlr 
d ri~~w~uuu.l~ciunnm~~h~~:Si0~l~m~1nR'~ J ~ " u ~ M ~ w ' u o ~ ~ ~ ~ ~ u u ~ A : ' I : < u ~ ~ ~ ~  

u~nd?~n'irCi?u 6 - o t h a  iiuu~~~faui~w?uvi~1rld~fl7~~~ U W ~ S Z ~ U ~ R ~ ~ ~  3 I E ~ U  
t 6a ~:KuT"~RI 300 -500 mn 3rGurnm 600-900 ~17n UB:T:~?UM~IR~UP; 1,000 

UIYI$UI~ lfh&4 h ~ l ~ ~ ~ ~ l c l l l l u ~ ~ 3 ~ = : < ~ 5 7 f l l  A0 

5. i ~ I I ~ ~ U W U U ~ ~ ~ ~ ~ ' ~ I ~ ~ ~ ~ ~ ~ H U ~ ~ H ~ J  ndm; o l u n l ~ d r m ~  
^auhtnR'iWa~n'wsm g n ~ s e ~ d m u ~ m u u n ~ ~ ~ ~ ~ ~ n d ~ ~ w 0 ~ B ~ 6 1 ~ 6 i ~ ~ ~ ~ n ~ w  

" d "  u ~ n d i d x o  d i ~ b  u~r~wns&dsr6~nn~ri~sn"u~iiu~d n riorri~ln'aYiRs~nn7nwo~n7f U 

h n ' 7 ~ u $ ? ~ x ~ u n n 7 i ~ ~ u ~ d ~ 6  

5.2 L: o6uYuhh L ~ U ~ U M ~ F I  ~ d ~ u u u d  $6nilllRnahliinm 
8 J w  ~ d d a u u u ~ c ~ ~ n n ~ ~ n n ~ ~ w ~ u ~ u ~ d d ~ ~ u  ~j~ur i i f61 i l~nr i~  & ~ ~ ~ ~ ~ + I ~ I ~ O L V ~ ~ I B Z J  

v v u  cla u w A- r i q l ~ f i o r a a ~ ~  d~lnBn~dino~onloa~~%u6ii lnrr~unui~ni7u7~70 &56o Punlnn 

?run~wdmalt~uolnw& ~ i juh  

6. nn qninqsmn n l  (mark down) ~ i l u ~ d  o5~4uGn~aaanm~1nm 

u l ~ l d & l < i ~ u  L ~ O J O I ~ T ~ R ~ ~ ~ ~ ~ H U R ~ T ~ ~ L ~ U ~ O J  L ~ ~ I I U U ~ ~ J ~ ~ R ~ U I I ~ ? : R R ~ R  
d d nmnx d~tluuic u~zani w uawriaa~:u 7 n~daouuda-rld ~n~unv&&hlMa ~ i jnm 

* v  2 
P@57n'l UqJU 
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8. n ~ ~ n & l . r ~ ~ ~ n n ? m c  ( W o u s  pricing) i ~ ~ n ~ ~ n ~ " l ~ 6 d 1 7 ~ l y 0 1  
d r viofidk ~ a o m a ~ w ~ m i i 7 a ~ ~ ~ ~ h i i i 0 ~ n ~ = : ~ ~ ~ d ~ a ~ m 1 ~ u " o n ~ ~ ~ ' ~ 1 ~ ~ ~  la~na7ua54 

u a i ~ ~ i n ~ s ~ m s 7 n ~ ~ " s ~ n ' ~ i j n ~ ~ ~ ~ ~ 1 m n ~ ~ a 6 t u ' a ~ 1 n i ~ 4 ~ ~ ~ ~ d ~ ~ d ' ~ r n ~ ~ ~ ~  rdu W ~ i l - ~ t l  
mn7Tiuni'll'immdn 100 uln uGii)"rj 7 ~ K a I d i h  100 u7n u~:8mil7tlawn+n 

X u  Ac,  
L M ; O L # U ~  79 UITl L ~ U ~ U  n 7 3 ~ 5 t ~ 7 f 1 l ~ ~ ~ ~ L d ~ ~ ~ 0 l l f ~ 0 f j " ~ ~ n ? Y " r ~ ~ l 7 ~ ~ 7 n  

~ w n e ~ i l u n ~ ~ ~ i ~ ~ ~ n ~ ~ u m ~ o ~ o ~ ~ n n ' 3 6 ~ 6 ~ ~  ud%~~Bo8o o i @ ? ~ n n ~ i n ~ ~ u < ~ n m  

~ ~ u p n i i n ~ i u ~ i l u o i ~  ozrR~n?lu%ni~riu?u~~ona3a ll ri7~H'~11's~nn~riwo~~ua:~fic1 

~ ~ u n l & l i ~ d o $ l o l t i  
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d u  - YU CI 

h F i l ~ o ~ ~ w i u < u n n i ~ a , n  u ~ r I ~ r i l n ~ u s I n n I i ~ o u ~ ~ n m  Q~lud1~11.rr ~ n ~ i i n l s  
t 

a a n n g n u l u ~ i u n ~ . r ~ ~ n ~ 7 u u u d  
9. nsqnhnihqniu (eveday low mng strategy) L ~ ~ U ~ R ~ W &  

~uul$<uu~nlu$i~~rrw ^ R U & ~ U Q Z ~ I I ~ O ~ H ~ W ~  i :~~9~nuwd~u?uu~n $J & $ a h &  
6ar~iuauu7n d7'1$~fiwn~d~:~Caoqntlu7mn~a~Bm 3~rnu~snw~tlh6-11dua7n-1 

idmil ih tn;1~ IaGa cnqf du6u 
R$IR~.I W I I I U ~ U L L B Z ~ B ~ T ~ S ~ ~ ' I ~ ~ ~ ~ ~ ~  w D U IL IU~UT~~L~~ ~l35u 

t: t 
uItmw~siunn9 uil:ulsu~urt~unn~ h u n ~ q n h m ~ ~ m ~ ~  iin n ~ q n h q a ~ ~ m ~ ~  

r. rdoni~ri~~aiun~.rmnrn ~ B ~ ~ ~ I ~ R J ~ ~ ~ ~ R ~ u H ~ ~ ~ c I ~ ~ L I I  nnqn+nwawnn? na an$ 
nisum~nn~hr i7do~t i~o naanh7~&.nn~m~ uama y n h n d y n i u  

~ j ~ u n ~ ~ ~ w ~ u l - , ~ i j o n d a ~ w n i l u + ~ w ~ i d i i n ~ u u a e a ~ n ~ o ~ d n ~ ~ u  
t 

silunl~m~s~n? ~ulun ' r  n iaRk^au lon"~nn~w9~n 'mw' i3~ )a~ut~u i=~un '~~~~c i~ t l~~  

w8an'ww' S m r ~ n n n ~ l u d q ~ ~ n ~ n i ~ f i ~ ~ ~  l u n ~ ~ ~ a ^ ~ u n i ~ n i s d a > ~ ~ 3 7 ~ 7 l t i  m s &  

~ ~ ~ ~ X ~ R ~ ~ ~ R X ~ ~ C ~ H " S O I H ' I ~ ~ G ~ ~ ~  tlfi~a'~'IQ unerrii nn'w40nn~&ni7~dou 
a G~un~rdara3un7~11am 
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2. n ~ ~ m h ~ ~ d ~ i i r i u n v m m w  
n a g n ~ ~ ~ ~ ~ ~ ~ u n ~ ~ w a ~ ~ ~ ~ u ~ ~ ~ u n ~ ~ ' L ~ ~ ~ w ~ ~ ~ ~ ~ u u w n d ~ ~ ~  
v 

uatok-ntinri?~ JimCn nwuhKgao~Aon7sd~~ 7 $ m d w v r u - r  n m m u  
~ ~ s w r i n ~ l u n  u nq~5:mciuW"wP u a z n w r i ~ ~ f i u n ~ ~ i ~ ~  1d&:nsiwfi~nsa:1"00~1 
~ n ~ n ~ ~ n ~ n ~ . r c i ~ i a i u n ~ ~ t l ~ ~ ~ u d ~ = : 5 S I ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ u ~ ~ d ~ ~ u ~ 6 n ~ ~ n i a m  iSnm 
k~i&n?~ma7m nuvbniTldam~n+nwRia &dmldUX 

2.1 naynG6iia (pd strategy) n ~ ~ n 3 4 ~ t i l u i S n r n ~ ~ ~ q d ~ ~ 6 ' u o ~  
gnA ~ c t o 1 ~ ~ n h ~ ~ ~ ~ n u i i a ~ n ~ s u ~ : 1 r l 7 ~ ~ ~ ~ n ~ & ~ ~ . ~  6annud7~u7e uflr{6fin 

22 na$n$$u (push strategy) n ~ ~ n ~ 6 u ~ f l u m l k i ~ ~ n ~ ~ ~ a 1 f l ~  

~ H ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ W ~ ~ ~ ~ S U ~ ~ ~ ~ C L U ~ ~ W ~ ~ ~ L D U ~ L I O U ~ L R : ~ ~ U ~ B ~ ~ ~ ~ I ~ I U I I ~ ~ ~  

gnniusti inn~dotlri~uo i'Luf 2:Eiudiunawihf d~rnu~snbhamouunu~un7~ 

~~udonu?t~dou$- i~p 
2.3 naqnd~lau (mmbinatbn strategy) ~ilwna;n6n~rkiaiu 

n ~ r w a ~ d i i r n ~ w m r = ~ i i  ~ n a ~ n ~ ~ ' ~ u a = n a ~ n f ~ u ~ ~ ~ ~ ' 7 ~ n ' w  

4.5 ~clfn~i inuo~n7~h~~fiunifm~im 

W52.13~ LH%R~,  LLaqna ~uiimd (2546. ~ $ 7  188) n r i l ? i l  n m  
d aorn~uo~$CqkillbinldC~inii7 o:ld~1Pr"ro~iialun~3"ao~~~ih6~ 5 d~:nv kc 

1. nlslu.la~7 (advertising) ~ ~ u n m ~ o r n s $ o ~  u ~ t ~ i t ~ ~ ~ 1 n  a (lvd'ae) 
~ R ~ ~ ? ~ ~ J ~ = H J ~ L ~ D U P ' J J ~ ~ ~ S  j ~ l o  u a : r A o ~ ~ o u n a ~ u n ~ ~ i ~ ~ d u ~ n " u i i u ~ ~ u a ~  

u i n l ~  w 3 ~ ~ 3 - 7 u 6 ~  d~nu73n~:1:u~bd~udf7tln7'1 l q  ((~+~~nisi+1'~lnhufiun'7d 
luvru7) 16 ~ ~ ~ r j ~ d ~ u n j l [ ~ n l ~ ~ b ~ ~ ~ ~ ~ ~ i l t ~ i ~ d l f l h ~ f ~ d ~ ~ w  q Rlfl~rnem~ 
hwnr78~113=n olrthtl 

1.1 n ~ ~ a d o " R m ~ h u l & o  d~hu'L~@9=iilun~s~glin5nmfn"u 

n d u u ' i i r 6 7 3 r n ~ i ~ u ~ ~ ~ 7 n  I q 

1.2 L ~ U ~ ~ ~ L A U D V ~ L I R ~ ~ U A R  h 6 q ~ ? ~ ~ ? n l ~  & R ~ R O : D $ U ~ ~ I W U  

n 7 ~ u C d 7 3 ~ 1 5  ~ ~ ~ J ~ , B ~ ~ ; ~ L ~ ~ ~ ~ ~ U ~ D J ~ ~ ~ ~ D ~ ~ T I ~ ~ U R ~ ~ U W ' I J ~ ~  u 
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1.3 m ~ ~ m r ~ ~ a J 6 u i m ~ n ~ ' i  +111 Zo ~ F ~ H M Y B ~ T H ~ - I M J ~ ~ ~ ~ ~ K ~ ~ !  

Tw~nrq  

i -4 w $ d i Y u ~ ~ ~  Y 1  u n ~ s c i a ~ ~ i o d i 1 ~ 4 7  tlh~~'u60Iwwm7 na ~nflurna 

k a ~ ~ ~ : ~ ~ u ? b ~ ~ n ~ ~ n a ' n ~ ~ & ~ m f 6 ~ 1 u ~ f l ~ w ~ u ~ : ~ n ~ h ~ ~ ~ u h ) c u ~  uatnaand 
i 
RB 

2. rndcrim ( p a * )  ~ a = n i a d z  (pub1.i tehtions) ij 
u Y 

n37U~U- l t IWJU 

2.1 n-~rtlFdw (publicity) L ~ ~ U ~ ~ ~ L H U O $ ~ ~ L ~ U ~ ~ ' L I H ~ ' H ~ [ U ~  

utnm ~ 7 7 S u R i  triouilin ?hll.'oadnmo'i o ~ j w  (lun? ~ J j j u ' i i a 5 ~ o ~ o f i a d G n ~ ~  

4 7 ~ ~ 3 ~ )  ~ a u i l u i a n ~ : ~ l u ~ i t l ~ n i o i o d ~ r i u d  n ~ ~ I ~ i l ~ ? r f l u i i - ~ n s s u ~ i i ~ ~ ~ o ~ n ~ a  
~1:lal R"slw'uf 

2.2 n i ~ d ' 1 ~ ' 1 1 1 ~ u ( p u b l i c  relations) lrlulnfi4 FI?IUWEI'ILI?u 

I ~ n ? ~ d o ~ 7 1 d d n 7 ~ 3 ' 1 ~ ~ ~ ~  T ~ l t l 0 ~ F i n i ~ ~ d ~ i ~ a a 5 ' ~ ~ n " ~ u n 6 ~ ~ ~ 0 0 ~ ~ n ~ ~ ~ ~  

~bmn'otn' ~ ~ o d o w 1 o u ~ i l 1 ~ n ' n ~ u n d u l ~ n $ u n 6 ~  d p ~ ~ ~ ~ u ~ u ~ w ' o u ~ ~ u i u v l i a  

~ o ~ n " u n ~ ~ ~ a r i v l " 3 ~ ~ D ~ n ' ~ W ' ~ o ~ ~ j ~ n  
3. n ~ s a i ~ ~ a 5 u n m n u  (raks promotion) r ~ u f i ~ n n ~ n i m s ~ m  4 4 ~ w r n  

~ ~ ~ ~ ~ o d d ~ w d ~ r i ~ w ~ h ~ 3 ' ~ ~ ~ 5 I n ~ 1  ~~!jkgl~uw~ U R : H I ~ ~ J J ~ U V I L I  ~danlzfub!  
~ ~ u % u s i i Z ~ i r t o  L I ~ ~ L R ~ O ~ ~ O ~ T = Q U ~ ~ ~ ~ U ~ O ~ ~ ~ ~ ~ ~ ~  ICU a v u n 7 a I u u n r ~  us: n m  a 
~ ~ L I I ~ ' W ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ L ~ ~ M ~ ~ ~ I . ~ ' L ~ ~ Q ~ ~ I ~ Q J H R I B Z U ~ ~ ~ ~ ~ R " U  Q iw'on.~:fuIfifi~nm 

~a?~uriiva:uirns n l ~ d ~ ~ m i ~ n l ~ a l u u l i ~ ~ ~ n ~ i l u  3 dxtnnlcrnJ 7 ?lo 

3.1 n l ~ l t ~ i f i u n m ~ u i r /  ~d&5'Infl 
3.2 n ~ ~ d a i f i u n l r n i  ~ h j ~ ~ j n u n a 7 j  

3.3 n75rir ~ ~ i r ~ n l s v 7  ad 44 :WU"~J~UYT LI 

4. n~ao~o l~uhYwl in~?uuw (personal selling) t~unv"aorn.r 
~ m i ~ ~ w r i n ~ ~ u a ~ u n ' Y ~ n r i l  int l l$~?~uwcn i c w l u n ~ a ~ ~ l o ~ n n i  rw"otni6mnl~ 
Bo~a'wnhm;liou?nlr r n i o m a ' o a ~ w f i ? ~ u + i ~ ~ u  n i o ~ i l u n ~ s ~ a u o a , s l t ~ a  

m-m, r t "  A' 
* U ? ~ ~ J I U U ~ U  L ~ o ~ ~ L ~ R ~ ~ ~ ~ ~ [ ~ u R ~ K J ' ~ J c I ~ ~ u ~ u ~ ' u ~ o u ~ ~ Y ~ ~ ~ ' ~  J~WIU$BU 
9 z ~ i L n ~ a ~ n " u  

4.1 n a y n k ~ r ~ ~ ~ ~ n u ~ ~ w u " n ~ ~ u ~ ~ u  
4.2 l l 7 5 ~ ? % 1 3 1 r l ~ 3  Lld7~217 ff 

5 ,  n ? l < f i ~ ~ ~ l l l n l ~ n l l l t ~ r ' 1 ~  (store atmosphere) uarnllfilW 
C1 ~ilud?ur (visual merchandising) C R ? ~ U H U ~ ~ I R ~ ~  
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5.1 nl1okLll1n?nifln~ rrlus'7u (store atmosphere) ~ h l l ~ $ m  

6.3414 7 nqului luf i l lGn I i i i ~ r i ~ u n i ~ a a n l r u ~ a n ~ u d  n l s 9 k ~ i ~ C q a l n v d  
n i ~ P k u a ~ ~ I i u n i  n i s l$ i  n l s l$uaa  n~sn?uqu  $nrnpu^ u a r n ~ . r l $ ~ C u ~  

r. Y ~r~n~~uwuoed~sRii~n~w~n~)m"Luna~u~rn'uo~~nril 

5.2 nl3??1l~>u67ill9 wdv (visual merchandising) ~flunlslK 
u ' a ~ ~ ~ d o ~ ~ u a ~ ~ n ' ~ ~ w ' u r i ~ n ~ ~ ~ ' ~ u n ~ w n a ~ v l ~ n  gqgninlmd UR:nlTllRRJ ~ J D I O  

a : ia I$~Aun~  u ~ u i i u & ~ ~ r l ? a t l ~ u ~ u ' ~ d ~ ~ i i ~  Ldonrcq'ul~ifi~rn3~k ~ I O ~ B  

pRa G?is?srru (2549, nril 321 - 322) n d ~ a i i  ~n:a~inuo~nm 

A ~ L A ~ u ~ ~ R R ~ R  &daldd 

I. nlslplurui (advertising) R ? U ~ I ~ ~ T L ~  0 R ~ ~ J ~ I W [ ~ ~ Y ~ ~ : U Z U I ?  

h~%rr3~n'rnw'~?onf ~ ~ U U D H Y T L I T Z L I ~ ~ ~  ~ n a w ~ ~ u u o ~ n ~ r I ~ w  We 

1.1 utl7tln7suasJaan (amplified expressiveness) n i d w ~ t u 7  
L ~ ~ ~ ~ ~ c ~ ' I K ~ ~ ~ ~ J ~ ~ L ~ u ~ ~ ' u u % ~ u R ~ ~ ~ ~  l ~ n n ~ ~ I n 3 ~ d r n ~ ~ 4 ~ u n ~ ~ G u w '  ~ 3 4  

uazt 

1.2 n i ~ u w i n ~ : w o  (pervasiveness) n ~ d u a r u ~ ~ 3 ~ l s n ~ a t i \ ~  
@I u^.unid~dmm.r& 7 i < ~ ~ l s n h  Y W L W  u ~ ~ u ~ ~ ~ ~ o n l ~ \ ~ ? t l d 7 3 r n f  iLP3tlu ~ f i  DU 

imm.mCuTwsor~w O ~ I Q I H C U ~ ~ ~  ~ 1 t r l ~ ' u a n i i ~ ' u u i  hum u a r n a ~ u t h  L:PYDJ@;J~U 

Gun'? 

1.3 ~ ~ ~ ~ ~ W I U L L ~ W ~ ? ~ ~  ( I r n p e ~ ~ l i i )  i?~i~dl?~l~\ifhjl 

qndu1hn'yl%6o~li'Lo~"sof D ~ ~ ~ U R U O J  n i ~ l w a r u i  i i l u n i . r p h ~  t&nl i Idni l  

mud6~ou 

2. n?sriJ~Riunmnlu (sales promotion) ~ n < n ~ f i n n m i ~ ~ f i ~ n 7 ~ ~ 1 i t r  

14u nml.irn?a untuou ua-iu 7 iidx~rrariunndwk 3 ilmm fin 
2.1 earns (communication) G J R ~ ~ u ~ I ~ ~ u ~ I ~ R I ~ ~ c = ~ G ~  
2.2 2~13 (Incentive) UOURMIRY u ~ J P J ~ % ~ J G ? N C ~ I ~ B H ' I I T I ~ ~ ~  u 

2.3 drymu (~nvitath) i i lun~~~~~a~u1.n'u'u"r1nn~w1~'10~~ U 

h67n'uii 
~ d l 6 4 l  L R ~ D J P O V O J ~ I T ( ~ J L I S U ~ ~ ~  51a1~ 16tLf! t l l ~ ~ U J ~ f U 1  n7.r 

~~d7au~1=n711jxa7RYUWVUn' ~ I ~ $ ~ L R ? U ~ ~ ~ ' Y - I L I  n v w - ~ t ~ T m ~ l $ w U Y n  ~ 1 ~ 1 7 0  UA= 

n 7 ~ o " s l u n v 7 n 7 ~ n i  ului7U 
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i u d* ~m!odan,ammmmaa7m ~ J U  
t 

1. n?xu$~?hlm~ (informing) ~~u~luuuusnu nrhlrun~urnadc LH%J 

f I l7WRiR 14 El L L $ ~ G E I ~ R ? ~ ? R ~ ~ L ~  ~3n"lls'7~n'7I~67U67~ 7 &d 
1.1 U ~ ~ ~ " I U W ? Y I ~  

1.2 ~ x ~ ~ % ~ $ H o u ~ M I ~ ~ o ~ H ~ Q ~ ' ~ u . ~ '  

I 3 n7rc~JRnuu~RJn~17 
d nd 

1.4 

3. n7~~ioun-r~unsa47 (reminding) u ~ i i ~ n 6 m : w  alodn'7din 
- d m  L.; A " L: "U  

u ~ ~ ~ ~ J ~ . ~ ~ ' R I u u J u ~ u ~ ~ ' u u ~ u ~ R ~ u ~ ~ ~ ~ J ~ ~ ~ ~ u A u ~  ~~wwgn~dBnoe6orw  o w  

i n l n s n n i v o r i ~ w ~ o i I i t ~ i I C  I ~ ~ n i ~ f i l n 7 a d a ~ i ~ I d l l j ~ n f i  i i n h ~ ~ ' o w  

n?iunr~6~i?!rr? ~ u i 1 u 6 1  But% ~ n ~ u d v  n~%u w~~l.r:lea&iw 7 ~O~KIJ  
3 "  * a m  ~ d o ' L ~ * ~ ~ w n i ~ r a h u a = ~ ~ m ~ ~ ~ u n n ~ ~ o ~ ~ u ~ ~  

q u ~ u w a  al?llr:~aiz (2549, n f i  40) n i l a i l  unuinyod 

' I d r u n s u n 7 s i ~ ~ ~ ' r r ~ n 7 ~ ~ ~ 7 ~ n ~ r n ' ~ d ^ A n  6d 
c,: d* 

I ,  unuinuatmslwarui W o orsioiri~l$qdu~bo~~inn"zu~~wuuu 

L~ol~~oa~7ull+r~m?~~ill~~?tld~71rlu~Ii 
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@I$-II u n u i n u o ~ t d ~ ~ n s u n ~ r i ~ ~ ~ u n i a ~ ~ ~ ~ n ~ ~ ~ ~ d ~ n  H'gidGn 
Y 

u 
d 

~ : l a i n d g o ~ i i n n l s ~ n r n ~ n i ~ a ~ ~ ~  I6un n-nuOjfimm3 ~ ~ u ~ I u ~ u u T ~ Y D ~ ~ ~ u ~ ~ ~ ~ ~ P  

kraiunlsm RTR n i q d o  tdurnqalor?nn'~I~iu'~m~~ HU%U~~UGI uaernnliaunalu 
w ,d a v d  d 

nw07 uurilgnhorw okt67d'in U ~ ~ ~ ~ J ~ ~ ~ R ~ ~ L ~ J U ~ U ~ J O U O U I I ~ U ~ T ~ R I J C I ~ ~ U  
u t: 

auto a ~ u u ~ ' ~ i d l n ~ r ~ l o ~ ~ ~ 1 ~ ~ ~ ~ 9 ' n ~ ~ ~ n n ' i v o t i ~ u ~ o ~ ~ f l n l n ' ~ c l u n i . r r l ~ n ~ ~  lI 

d d aoam'ld k g n f i  ~w o d ~ r l a u ~ ~ ~ u n r ~ ~ w d ~ ~ 3 n " ~ 1 i i u n ' 7  Guril ~ n l u d a o ~ f i u  
uadxlaaridw 7 d o r l ~ s ~  

4.7 5 3 n n ? s i ~ i ~ ? x l n ~ ~ ~ ~ i  w 
%?5sar i&"arI, vszqnl (2546, vcq I 9 1  - 193) ndl757 

f i n i r r i ~ i ~ i u n l r ~ a 3 ~  ~ ~ ~ ' n i l l l n a ~ u ~ . r o ~ s ~ ~ ~ ~ d i i ~ ~ n c i i l ~ ~ ~ i n ~ ~ ~ ~ ~ ~ ~ a u ~ u  
u u  3 ~ ~ m u ~ r u ~ ~ d . r r c n n l a ~ 1  JU 

1. n ~ ~ ' . o a ~ - i ~ ~ e h u i ~ u u a : ~ ~ j ~ # w u ' n ~ ~ u f ) l o  (paid impersonal 

communications) ~ilunmio mrld kpdidm u'L~j~#wu'n JWYTJ u c i p e ~ d ~ n d o  mr 
Yb d u  ~ n a ~ ~ ~ o n m n ~ d ~ n ~ ~ u  d.~znouGqa 

1 . 1  md~%fUi ((advertising) r~u3duuuao~rn.r8o5(75~d~3 

t n n i d 6 ~ ~ I $ ~ 7  w IR sI&oumau LAN rrwjirafiui In.m'Rtt ?n q ua-oanulu 

6134 

3 -2 n 7 1 D k ~ l l ~ l f i 7 ~ n 7  tll[u?lu (store atmosphere) LOun7.1 

cmkdw 9 n l ~ \ u ? ~ ~ ~ i l l ~ i i n \ ~ j 7 ~ r i ~ u n ~ 1  oonuuuaniud nl>okmrZ%ina$ 
ni . i<m'nu~~~Puni  n7db"a n-tsl$uuaa nisn?uquo,wnqfi aarnlslfiiro~ 4 5  
t Y 
n~~umu~=.d7uaii~n1wa'n~a~u~1~3u~n'tlo~~n&~ 

1.3 nlll$i?u\s@f (websites) d l l f l l l d 0  wl~t-1'7 U L R ~ B J  

nouGxneinion~vr $ a ~ m u  n " o ~ i l u ~ u n a ~ ~ l u n ~ r t i ~ ~ ~ 1 u ~ u ' ~ ~ ~ ~ ~ t l 3 n " u i i . ~ ~ ~  
u i n m  n i ~ c i ~ ~ ~ ? u r n r a w  .a o c l o u ~ o ~ ~ c i ~ ~  7 a o ~ i l u f i  Q ~ n w I ~ ~ i u ~ r c i l u  

" d a  dn q n7sww%~tlo~~nnsoQnri 
Y 

1.4 T I ~ ~ E ~ L H ? U ~ ~ ~ T I I U  (sales promotions) tflunl~lHUofpLci~ 

u ~ : ~ ~ ~ ~ l o l 7 ~ ~ ~ 1 v l ' n " u ~ n ~ i ~  ~ d ~ l ~ a n f i ~ ~ ~ d ~ u j l ~ ~ i l  l a  U R : U + $ O B M ~ ~ ~ ~ $ ? ~  
d 

rr u - i ~ a m r i l ~ u a l g  Inuri?uuln$&7diinsr r i ~ ~ a i u n ~ a u ~ u R i r m ~ . r ~ a - i ~ n ~  ud k d  
n ~ r r i ~ i f i u n ~ r v ~ o ~ d u u ~ ~ d u  7 Bn ~ d u  n i a u o n a o ~ C ~ o 8 - 1 ~  tdar niTamsln7 
aoaunu nislGnmaa~l&4? nvilaunn~Euuril ru Ingo ~~SFIUHRJ~~U~~R~ LA:: 

n?~sr?Ewn7r~lw7uu a~"auSi7 rguh 

n~rwwta6l~a"nnroiinA (E - commerce) ~ilunmdl!~iio 

uu8uinni~dnnionis~a.u~ s uan rlldauab;a d-~unwriu~n o f ~ i i n ~ i o ~ i l u n v d ~  
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2. m ~ ~ a m ~ ~ m s ~ w ~ = ~ ~ w u ' n m m  t l ( @  pmma! communications) 

riluniAaa~.r'l~~ fisnn'7'Im unwii7u L: ~ $ 7 4  W G ~ ~ U P I I  tl d ol~~w;rrrinmuuq aw UI 07u 

~ ~ n ~ ~ " a o r n s ~ u ~ n n ' ~ u a ~ m a u a u a ~ ~ ~ ~ u ~ ' o ~ n i s a o ~ ~ n n i  ~nul$n~nlruarn~biou 

$ a $ ~ d ~ ~ m ~ u u u ~ w  P q ~ c i  
d 

IrlwG$E~bnn>oiinG ( e w n i c  mail) i9unmuamm%n7rkk 

f inmu TGH +ofiu;n a 7 n n o u f i 3 r ~ l o i r n i o 3 ~ i t ~  t i idzlruirndso~dfl~m v f~a~+7  
d ~ n ~ o ~ ~ o u f i ~ ~ w o f 2 n ~ n " 3 0 ~ ~ ~ 3  ~aud~ur:tlumm~oh t y'iurnu~~mtlnnoufi3~rna~u~~ 

t ~ ~ d i ? a ~ ~ u u o o n u ~ ~ d o l ~ f i \ ~ '  1nedn~1:1~fin~siiuviu'on?~uniadl?a~slfirar 
d udun~rcna ( ~ t 8 u r n ~ l ) n & n x w ~ 1 6 h u ~ d d  d ~ d o ? i ~ ~ u ~ m ~ n a w k r u ~ u ~ v n ~  

hu'nmuo'nIuG ~ d ~ ~ f i ~ ~ r f i n n ~ o i i n ~ ' ~ ~ ~ f l u n i ~ ~ a m ~ ~ i ~ ~ i j n ~ ~ i t l ~ ~ u ~ i l u ~ ~ ~ ~ ~ i i ~  

n7riamslm til.a'fi w 

H'$I'7ll8n~?nH'nidtn5~dnnfoiinrr' lI lI ~:\flll3w&&rf ~ Y I ~ B Q ~ ~ L ~ E I  

2.1 u ~ f i 7 3 r n ~ t d ~ a n ~ ~ l h $ ~ ~ ~ : ~ % 7 f ' L ~ ~ i  

2.2 f l u ~ w ~ i ~ d ~ k d n m n ; n 6 7  

2.3 ~ u o ' u i ~ ~ n n i s r ~ f i ~ o ~ m u d  k3Ba 

3.  rn38oa1.rI~a1ddi  u ~ ~ u u a t ~ u ' ~ n ~ w u " n n ~ ~ u m  s (unpaid 
d d 

impersonal cornmunieations) t ~ u i l n l ~ &  m3Im EII'IIIEJ rnm+i~nq~fi~Kq L ~ I U T I ~ I I ~  
rl ri ~nnlign~tgrnju trcilun~~d~u%u87~diidiina~o~o J L ~ L ~ U  tr i 'o l~ 'n? lunuvn 
t o  m a 1 6 k  tlqu i%n7d0171&ndv r ~ u n i l  
d ~ t ~ u r n n a u a ~ ~ ? d  u?n'u ~~wn'cu91 '  uTn7~ ~m'iucii ~ t ~ t i u h i l ~  LL ~ U # O ~ W  7 

4. n d a  main u~~~~HL?uuR:~%wI~  J~UYI a (unpaid personal 

communications) ~iluitnl-idoa-~s~n u1a'~u"n J ~ W V ~  u uci'lu'.'a J ~ I  u ~ 3 u  iisniq 
n~dgdlillnn'slim ~ f l u n ~ . i d o ~ ~ r r r l r i i ~ ~ ~ ~ ~ ~ ~ ~ ' ~ l ~ n l ~ r j n i l l s ' n w i o i i u ~ i r o ~  

$6?'n;n d ~ o l s  t 0 u n 7 r ~ o ~ ~ ~ 1 n u n 7 5 u i ) n ~ 0 < u ~ n ~ 7 n " 1 6  l# Riadl4 {61?kiJa'n 
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~ s ~ u ~ u d a r n r r ~ ~ i t n ~ . r i a r ~ ~ u u u l ~ ~ n ~ o ~ ~ n ~ : ~ i ~  ~ ~ n 6 - 1  rdal~i 'u 'nl~uondo 
~ ~ u ~ 6 u d ~ ~ r n s u o ~ f i u i r " ~ 1 1 ~ n  d ~ ~ e ~ ~ u n ~ . r r i ~ ~ a i u n l ~ u i ~ l d ~  

ru~nuihJ"anlnu (2551, wC7 3) nri13il ? $ n ~ s i ~ ~ ~ ? u n l ~ n a ? ~  
" Y 
m3u 

I. ndwacu? (advertising) u i ; ~  n w u 6 ~ h ;  ~i -13  h1ido~3~gau 

I . J ~ H ' L I ~ ' E ~ ~ ~ I ~  w ~arci~"au1~40 ~1~916n91~wtl c j q u i n i  7 

1.1 dRo~oli~m7 (advertising media) 4s d ~ n ~ l ~ i j ~ ~ ~ ~ b l u n ~ ~ d o m l  

rtJd~u~~uaa^Rmn'wW'u~~~u'~~?~nfl Y u 
' R E I ~ W E ) ~ U ~ J M R ~  ndx~nn ~ g d  i ) ln.r%d 2) 5n y 

3) ~thg~f iur /  4) ~ K I S  5)  ~ E ~ ~ W W I ~ L ~ T ~ R ~ J U ~ ~  UR:: 6) &~IWMN~ II( L L H [ ~ ( U ~ B  

2. n ~ r u l u ~ ~ u q n ~ ~ t l  (personal selling) iilunm(arnn:~iw$d~h 

@'uluhudluynn~ d ~ i l ~ ~ ~ d ~ a u o ~ ~ o u 8 1 n ' t u d ~ u m f ~  Ilr:~nnao~wuira~udnm 
dxinn 16r'uri 

nlsrw auwHya i im . r  n ~ r b b m u d  n~r;lnou~uurid~mau 

q d b Z l  i%n1.rd~1~5unl~wrlcr i6uri 1) n l t ~ u u w l  ~flurn.ruG 
$ ~ ~ a d m h ~ d  D L ~ ~ % ~ u ' I K ~ u " ~ I ~ ~ ~ ' ~ o L ~ : c ~ ~ ' L P ~ D  ~ 8 ~ 1 n ' w c n ~ ~ 0 d ~ ~ ~ 0 n a i ~ i i  J I) 

2) n m w l n u  y nna ~ i l u m 1 d a n a a = ~ i ~ ~ @ a n " u ~ v ~ u ~ ~ ~ 1 c i ~ u ~ ~ t ~ ~  ~ P ~ ~ ~ M J ~ ~ L H U ~  
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1. nlrrilnucl$nni (RPIR) ~illnultt (determining target customer 

market) ~ ~ u n ~ 1 l i ~ ~ u ~ ~ n a f u t n ~ u ~ i l 7 ~ u q  u d a e r i ~ n ~ . r c i ~ i u ~ ~ n i ~ ' u 7 ~  Iw LIEITC~J 

2. ~ ~ ~ ~ ~ M U R ~ R ~ ~ ~ : ~ ~ J ~ ~ U ~ ~ T ~ ~ L H I ' S U ~ ~  w7 e (establishing sales 

promotion objectives) I R [ I ~ ~ Z ~ ~ I S ~ ~ L R ~ U ~ ~ ~ U ~ L ~ O ~ R ? ~ T : : R J ~ L ~ B ~ I I R R ~ ~ ~ O H ~ ~  

7 L ~ E I  n ~ ~ ~ i r ~ a ~ u v i s a ~ i ~ ? ~ l ~ ~ n ~ ~ ~ " ~ ~ u l ~ ~ c  n~.rrii~uninqtl.r:~~n' ii 
&u" 

2.1 n l ~ 6 ~ ~ f i ~ ~ n h & 1  (brand building)~$iiswn%u& : i w ? d r r ~ ~ A  

luacotam (a long - t e n  objective) L n i i i ~ ~ ~ s : ~ ~ F i l d a ~ ~ n ~ w w ~ u " I I ~ ~ ~ ~ ~ ~ i n I u  
' o s l h ~ ~ g 1 1 6 - 1  L I ~ ~ L ~ ~ u u ~ ~ ~ u u ~ ~ u $ ~ c u  
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term objectives) ~ ~ ~ l i j ~ ~ ~ d c a ~ 6 ~ 6 a ~ d ~ t l a c 1 m ~ ' L u d ~ ~ 1 1 = : ~ 1 r k 3 8 1 ~ h ~ u n ~ ~  

2.3 ~ ~ ~ ~ ~ ~ ~ 6 v o ~ n 7 ~ ~ o m 3 ( ~ 0 r n m u n i c a ~  objectives) IREI&'~~~ 
~ A ~ ~ ~ : ~ J ~ ~ ~ ~ ~ ~ ~ Y " ~ I R ~ I ~ ~ Y " u ~ D u I u ~ ~ T ~ R o ~ ~  LT+M iufmlscin~nlr nq~ricl'iulo 

$ L ~ U &  ~&diin~na=j/in7sri~~fi'Ia~1~~d~nsi7fi~~wn'7tl ~ R L ~ ~ ? R ~ ~ c [ P J ~ ~ ~ D  
Y 

2.3. I nr$u\~Yrn~~a"mfi~A~~rn RonnunlariJ L&U 

fllnl 'I&fi m ~ u ~ n u o ~ R i o d w  "7~luflXJ1d~lJh<77f%~dU ~ ~ T K I ~ R & R R J  

<A v 
2.3.4 R J R F I $ ~ ~ ~ ~ R ~ w ~ ~ ~ ~ M O ' I I D J ~ U ~ ~ J ~ " U \ $ ~ U U ~ ~ ~ % U ~ ~ ~  Y 

~ 0 J l J ' r ~ Y l  
u el r 

2.3.5 5n~1n~1unnmw onnhG7~1osgnR'~ fio~nic@'ihniwn~ 
U J U d  ~5~noriu~~Id~?InTmm11tlaou w 9 

2.3.6 L ~ u ~ ~ ~ w J ~ R ~ Y ~ ~ ~ R ~ I ~ ' o ~ u M ~ ~ $ I ' I ~ ~ ~ u  f i ~ j l l g ~  
nmliYnn qni%r 

3. ~ 5 ~ 7 ~ u ~ 4 ~ d x ~ l ~ 7 ~ ~ 4 ~ 6 ~ ~ ~ 1 ~  (defining sales promotion 

bu-) i i ~ ~ n n ~ . r r i ~ n u ~ ~ j d  

4. n~~~innriivum t n t o ~ i o  (n~an8)  ni~riJ~rriuni~u9u (selecting 

s a k  pmmotion tools strawy) ~ w n i ~ ~ d o n ~ n d s o ~ i i o h ~ i u n ~ s r i ~ ~ ~ l i u n ~ ~ m u ~ ~ ~  
#d u d a ' n o e R ' o ~ ~ ~ o n ~ ~ ~ w u ~ r a u ~ ~ . 1 ' m n , d 3 ~ n ~ ~ n ~ ~ u ~ ~ d ~ n T j ~ n ~ ~  ~ J U L ~ J I G L O U  3 

Y Y  
3 S l J  QSU 

4.1 nqsria ~ ~ i u n l s u ~ u d  4 4  dtu'3Inm (consumer promotion) 

nay ~ $ 4 4  (pull strategy) ~ilun~sd~~~?isen~~~~tldi~i~'u"~~nnY"u~nn'i~~ l w q  4480 
ii~~71111do'l.dkaai3~~~~?0Z'rfi~m~u')~3a~ ~unind~uf~nnda'ld~dou31nm V 

k a a n i u  ~ ? a n i l  ̂auniQu'lliTnn n ~ r i a ~ ~ j u n ~ s u ~ u d a /  ~dfuj'1nn1~un7ala'n~~nd 
6~ 
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na qn$Gr (pull strategy) ~ i l u n ~ ~ l $ n a w  w ui  o w l u n m  
r i ~ i ~ i a n q . r a a 1 ~  1 ~ . 4 ~ d $ & u ~ a n i u  r ~ a I ~ ' n i u $ a ~ l i i ~ n ' 0 1 w ~ o ~ n m u n a 7  40: 

~ 6 o ?  J ~ ~ ~ ~ A ~ ~ ~ T ~ ~ ? J ~ ~ ~ R R I R I U ~ ~ Y ~ J ~ ~ T ~ P I ~ ) N ~ U R : ~ I ~ [ ~ J L ~ U ~ ~ T ~ ~ ~ ~ ~ $ J ~  

fl&uq~<7iltl u ~ J ~ ~ U I M  dtflu$u?~nn ~ d n ~ " ~ ~ ~ ~ u ~ ~ n n u ~ ~ i u d o ~ ~ ~ ~ ~ ~ d f l u  

n a i ~ ~ i o t i l u n a  y n ~ d q ~ ~ a  tl+dcill~~~sidon~~lwwclc~ua:n~.rri~~dciun~s~~ad~~~ 
d1~5Inn r ~ o ~ i ~ ~ n ~ 7 u ~ ' a r n i r ~ ~ ~ i n { u 7 ~ n ~  ninaqn~d.rz~un?7urRiiP $U%R 

a-niugo H~RJYIUW'O~~$U'~I~FI f 6 ~ d ~ n ~ e o ~ u d n ~ 8 n ~ q q n f 6 ~ i i l k u a r $ 6 7 n i r i ~ ~  
urn~u!h'nw~~niusi~m@h 

4.2 n71~ia~fi~ninq ud+~c1wnaw (trade promotion) na qn a' 
d d u w  w:n (push strategy) L ~ U ~ I ~ ~ ~ L R ~ U ~ ~ J V ~ U W ~ J ~ ~ ~ ~ ~ ~ J  fCidirnuae$na L ~ U  

hl.runsui~~~Iqdr~r, ~ I ~ S ~ R U R R J ~ U ~ I  ? l 1 5 d ~ ~ I l ? ~ [ 1 0 ~ y l [ l  n l ~ $ ~ T l l ~ % U ( i l l ~  

iqw6-1  ~~'roLiluni~d~la'iun7f v i t~d$~nuna73 o w o  ~ I u j ~ r n ~ I u u r u 7 d ~  ~ n f  rfu 

nunmJ 1Gud fkiri~ TCida'n L ~ ' ~ ~ J I Q ~ $ # ~ H U R ~ ~ I ; H ? O V I ~ ~ O U ~ ~ R ~ ~ ~ ~  
* "  IGupnfil n ~ s t i ~ ~ ~ i u n ~ r u i u d i  ~inunm ~ ~ i l u n d m ~ ~ n n c l a n  

u nay nauan (push strategy) ~ i l u n ~ ~ n h l ~ r i ~ ~ a i u  niym u 

d c t a ' n s r ~ u ~ r i ? s ~ 7 u v i a u s - n u n a ~ ~  k W d o ~ $ d i l ? ~ ~ ~ ~ n ~ u ~ l i i ~ n i u ~ d l u d ~ ~ n l ~  

ni.rRmn l ~ t l ~ ~ l i i n ~ r r i a ~ ~ x 1 ~ ~ ~ n ' 1 u ~ " L ~ ~ a ~ 6 ~ r i ~  ~6~'nidaorri~~~iu~Bnn'u~"Ld 

oju'nid8n u u ~ r u i i l d B n o r d ~ ~ a i u a s n h f l d $ a ( u i l n n  Y ~ i a ~ f l u n l . r l $ n ? l u  
vd w w uq ~ ~ u I u n i r i i ~ ~ ~ i u n i s ~ m  I R L I ~ J ~ R U ~ R ~  B J ~ L L ~ ~ U ~ T I I B R ? I U W  L I ~ E I ~ U Z U ~ ~ T  

' ~ ~ t l ~ i j ~ f i w 4 5 d ~ u ~ ~ ~ n 7 ~ n 7 ~ o " ~ ~ ~ ~ t i ~ t l  n~und~R"nd.rrnailgatl2 nrti t o  
1 )  O i ~ ~ ~ n ~ ~ n l e ~ u n ~ n ~ 1 ~  ~ ~ B ~ I L ~ U ~ ~ ~ [ ~ J L R ~ U ~ I T  

W ~ U ~ ~ ~ J ~ R U ~ R I J  

2) ~ ~ ~ ~ U ~ ~ ~ ~ J ~ ~ U W ~ " ~ J ~ U ' Y ~ ~ ~ M ~ ~ M ~ ? [ I J ~ W P ~ L I  iiajl 
~ilwmsriai~-iun7sulo~j~fiwrinr~u 

4.3 r n r r i ~ ~ ~ i u n ~ n i t l i !  J @ U ' ~ J ~ U Y ~ U  (sales force promtion) 
C u nmqnaHan (push strategy) L ~ ~ w ~ ~ ~ ~ I ~ ~ u M C ~ ~ ~ ( ~ U V ~ L I ~ H ' ~ ~ ~ ~ I U W  LII L I ~ U I U R I ~ ~  I] 

u d w  n ~ r r i ~ ~ ~ i u n ~ ~ % ~ u n " ~ s ~ ~ u " n ~ ~ u ~ ~ o  o:l$n'naqnhi% ynnarilinuiud 
I 6 wCna~uu~uun~~.rfip uilin ~ i l w . i c  g ~ d s r a ~ n ' u o ~ n ~ r r i ~ ~ R i u  
n7517tl 40 ~ ~ u u n ~ ~ a ~ u m ~ ~ ~ n ~ ~ ~ w ~ n ~ ~ r a ~ ~ = ~ ~ ~ n ~ ~ u r i ~ u ' ~ ~ ~ ~ i ~ ~ ~ u " n ~ ~ u  

a7 ~163 nn"u J L ~ U  ~ - I T U Q ~ ~ J $ H  nwu2i~'yuuni~d~ LJDF)V~U 13unYU 
5. n i . rwiuu~~daunsunmi~ ~ ~ i u n i . r u l  o (developing the sales 

promotion program) h a n m r i ~  ~ H ~ U ~ I T T I ~ L I F ~ : ~ ~  U'IU'DJ~Y ~ - I ~ L B D ~ L L I J ' U T I O J ~ I T  
~ J I H ? ~  ~ t c i ~ + Y y d ~ - n i d 8 n ~ o ~ ~ ~ ~ u l ~  a 0  Y U ~ R Y  D J ~ J ~ J I P  Y D Y  L V R ~ U ~ I I  
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n ~ ~ u ~ u u ~ - r n ~ n r ~ u s i u ~ u n i a 4 i u d ~ ~  7 h o  
6. nlsnw aou~drilnlll nl~iiarcisunlsllltl (pretesting the sales 

promotion program) I1J~un.rarn~~Eiaisr"run~.1u~tr4~iilusl'oaijni~naaauEjaaw& 

id06~71rnqj7 

6.1 r f i n ~ i o ~ ~ u i z s ~ u ~ " s ~ i  

6.2 YU-IRY n ~ i ~ n ~ r f ~ ~ ~ u ? r ~ u w f  o b  

6.3 n i ~ ~ r n o i ? l j ~ z i n % n ~  w~^raIai 
nun 

7. n ~ ~ d g u ~ n l u ~ l h & n ~ u n ~ ~ i ~ t ~ i u n i l u ~ o  (implementing the 

sales promotion program) ~ ~ > R ~ ~ ? u ~ J ~ J ~ A ? u ~ ~ ~ ~ ~ ~ L I L ~ u L ~ ~ H u ~ L I L o . w I : ~ ~ ~ J  

f l 7 ~ 1 1 f i ~ 6 ~ 1 ~  U H U O ~ ~ ~ ~ R ? U ~ U ( ~ ~ U L ~ ~ I ~ ~ ~ ~ . I W ~ ~ ~ L W ~ U U ~ ~ ~ U A ~ L ? R ~ ~ ~ B ~ U ~ ~ ~  
L U.l d g u ~ n m  l lrcnauho r?a i lunv?wu~w n~~lliull~~usa~5cu~~?oi~?do:: 

rimlaldrattd n ~ ~ u o j l n i u ~ n ~ ~ w d o r d ~ ~ 3 ~ ~ u n ' 1 ~ ~  n71atclirunii6u& "7s 

~ w ~ n ' r o u a n ~ w d ~ ~ s ~ u 6 n a ~ ~ ~ w n ~ ~ 4 ~ a ~ ~ t l  ~iluciu 
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8. n~.rdrr~ijuuan7rk~6un~.nr7~ (evaluating the sales promotion 

resurts) 1. un~s5~nm:Gni~kn~au1~7tia~tl om17 fi n m i  inne$$aiopa $u"Sln~iwn"u 
a a t m r l n 7 ~ @ u i h ~  

Cuauwa a i ? d r : ~ a i ~  (2549, ~ f i  43) nA'12il ~ ~ ? W U C I U ~ W  
r U  

~ L ~ U ~ I ~ T R R ~ F I  M U ~ U ~ J  ~ ~ ~ 0 ~ ~ ~ " l ~ ~ i l ~ ~ ~ 1 f l 3 4 f i 4 n 7 n u ' ~ U 7  ~ ~ T ~ O U R  URZTI73 

n~u?v?lwn3riJ~Riun73w~m ~ S L ~ B U & ~ L I  7 GUROU iin 

t . n l l h l i 7 % u ~ ~ m ~ c t a 7 ~  
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noaiani (Kotler, 2003, pp. 487 - 469) ndm3.l A"nufuzwo4d7uu"wl~ 

g n h  udroondilu 4 rlrtnir Wo 
I. Id  numno'u.'odlri (intangibe) u?nmuwiumf& 60 4 1 6  1J 

1~!ouiiu6idu 7 ~ C U F ~ O J ~ K  u ~ M ~ [ ~ K I u ~ ~ o u ~ ~ L ~ u H " ~ o c ~ ~ ~ ~ ~ u ~ ~ ~ ~  M ? o \ s ~ ~ ~ w  

rioua:limr{a idw iiu~karr~~~iilrlmu~~nu~n~ii~~~~~~'~n~~Zu~11 uuulm tflunm 
f 

( / ? J H < ~  < ~ U U L W O B R R ~ ~ U L & ~  ~ ' ~ 0 3 $ 6 J " r f i l 3  $$ll?yjn336fi~~ Ll'l81~ll~fipl7l1d 

rds~~u?nmw u~:~fr1~'11rtil7nu"~n7d~r1~~ rlo~fi~n~~u~loiu1un~~8a1uui'ua~ 
cY 

&ynnn in%~~fin ~ ~ ? d ~ i . r ~ ~ d o 8 o m  kq~na&a:mnl i ~ t ~ i i l u ~ ~ a  
& d ~ ~ ~ u u i n ~ . r o ~ & ~ ~ ~ ~ i ~ ~ 0 ~ ~ ~ 1 r l a ' n d ~ = : n ' ~ 1 f i ~ ~ i l " r n ~ ~ m ~ 1 ' ~ n n " ~ h 1 ~ ~ a ~ 6 i " 3 ~ ~ ~  
16uri 

1. r a n d  (place) d j ~ r n w ~ o f i ~ n ~ i u i 4 ~ u " u  u ~ r ~ m u ~ e ~ ? n  
a d L  v d 

I$~Am<u{Gmdn tdu nl3aanuuol$i f i~n?iuni~~~3uri$6~io unudlwwo~wafi 

umtl7n7d0r&~~l~~u%d# V 

A 
1.2 VnnR (people) wrin~~unvl u u i n n ~ a  J ~ ~ ~ ~ T ~ ~ ~ J G ~ L H u ~ : A u  

y nZinG n f i ~ ~ ~ ~ u u ~ u ' u a d u ~ a  q ~ a ~ l  L A ~ I ~ ~ ~ ~ ~ L ~ ~ R ~ = ~ ~ ~ T = : ~ ' L I Z O  uaeii i~nmu 

douiuiiu?nmd$m:~si?o 
1.3 l f l d ~ t i ~ a  (equipment) $dn.i&luluh~nclworcia~h~13"t]fl 

dxkirrnw~unm 'L~u"midr1m ih&at:~.n'~n&w O ~ D  

1.4 ?k?"Rilfflf (mrnmunication material) d d w ~ n w ~ : i ~ n r n a  ~1 

I w u n r ~ d i ~  7 o e R ' o ~ a o n n a ' o ~ n ' u a ' n ~ - ~ ~ ~ ' s n ~ ~ ~ ~ m ~ t l ~ ~ ~ u ~ r a " n ~ ~ ~ , ~ ~ ~ ~ n c l ' ~  

1.5 %Qn~d ( ~ p b o l )  ~ o R ~ ^ R u ~ ~ I M ~ o L ~ ~ B J M u ~ o H ~ ? ~ ~ ~ ~ ~ ~ ~ ~ u  

n~sl~u'llin~sdol~~u~'In~i"r~~n601~~n r n ~ i j ~ n u w n ~ ~ u ~ u ~ u d ~ t d u ~ ~ u u j i s n ~ ~ d  

~mamtl 

t .6 nm7 (price) n ~ r f i ~ ~ u c l m ~ ~ n i a I ~ u 7 n ~ 3  nari~vlu7rsrurYux<u 
~ ~ T ~ H ' u " ~ ~ I ~ ~ L Q u u R : : ~ ~  t l d a n ~ ~ i  ~ ~ ~ n ~ = d i y n i ~ u ~ ~ T G f ~ w  n d w h  

2. I~mu~mud~uonn i f I .n '~~?n i~  (inseparability) lJ?Tll3L~~Tll3lhI 
u d d u  uazufinnl~ lutrwrt v7n'urdr~i!ouhn7nuan~wn7~ni on-~wd~wiiwuaz~iiu~idi~~ 

la4 
3. Iriariuou (variability) GIHWU~Y O ~ J ~ U U S ~ ~ ~ I ~ U ~ ~ U O W  6u;(~i<ujl 

+nuu?n,r~ilu~n.r or~riuim~~doI.i dI~unil.sIr ~ j R ~ # a u j n ~ ~ o : + J ~ i i a n 3 ~ u  U 

~u~uouluu%~~ue:n~~aaun~uduriouf(~zt0on~u?n~r Y 

Iuad~~;~luuin~re:&~ ~f n~smu?uq~t3n7w h I R I  2 $UROU W a 
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3.1 ~ 1 1 w a u  3aunLJ 

u?~!aa LGU& orw rinmuh~ujn7~ sia~~u'ulu4iunisiln au ~ u ' L u n i ~ I ~ ~ % i d ~  
3.2 rin~nii~naiuwol%11Tp-167 I~o~rjun~~la ' i 'm11s '~1f i~ f i~u~d7  

u~z$~iaun~u=uo~gnni  n~~rh~~ou'n~~~n<3uat :n~311Psou~f i t l~  rlilddi?u~~inua % 

~ ~ o n ~ u f l u l l % d ~ ~ ? r ~ ~ ~ ~ # ~ d u  
4. ldmunn ifiu\?16 (perishability) Y ? ~ ~ I ~ ~ A I U I T P  l%J1fl61~$ i ) ~  

~uf idu f i m ~ ~ o c i o ~ m $ f i ~ d ~ ~ f f u o  n??bh3nfn?rfip:lrijilsy~i u d f i 7 f i n ~ ~ e h ? - 1 ~  

rintn~~~riuJunuoerl1'1G~Raily~i 40 ~inlalJCu ~ ~ ~ i l f l ~ R ~ i [ y n ~ n i ~ u j n i ~  
LWtlJWEl U "  

@16iiq R'nvruruo~~iuuinqri+h 1h-i ~~uuinq~pncil ~ilu~ludij 
nl.rw8~untnqsuilnm tfi~Buwr'oun'u ~~uu3nmgnG-1 ~ i l u c ~ ~ d l r i o w k ~ ~ ~ f i u ~ ~ u  

~lud?twh ~rluu?nl.rgnni ~ilua~udlrij i~i~uni l i d a ~ w i f i  ua:~luu~n~nlsgn& 
iilw~udcio~n~-innuwu~ ~Iun'un" u n n ~ ~ n ~ r i r n u ~ m ~ ~ ~ s i o ~ ' ~ ~  Irlmuqmdt uunnm 
IGvjjn-n I~UI~UOU U B Z I ~ ~ ~ U ~ T ~ I  ~5~146 

5.3 o ~ r i l l ~ z m o u u o ~ r n 3 1 ~ ~ 1 ? n ~ ~ ~ n & ~  
u b 

tnwflna qruoi~w'wf (2546, ~ $ 7  13) n i l a i l  ot6dsmo1~hh~ 
" A d  J d v n n ~  n?uynna H ~ O H  J?U J ~ U ~ ~ ~ ~ U ~ P M U ~ ~ ~ L ~ U ~ Q O ~ I I ' H ~ ~ ~ I ~ U " ~ ~ ~ ~ ~ ~ ~  tut 

B~o~oo:iiluaot~~~ie~onau i~r i ld lun~.rkdonmI~uf  n~~mm31~=:urid~:amiu 
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I. n~sldicR'nnmutduu7afpu ( s t a n d a r d i n )  I ( IUIIUIBU?LI~AJ~ 

~ a r G u i n ~ F u ( i ~ u q w ~ ~ h ~ T ' ~ ~ u " n ~ ~ ~ y ! n ~ ~ l ~ n ~ ~ 1 H ' ~ 7 n ~ a ~ n $ I ' ~  twnlcl~ad m ~ l f i  
lacia no i ~ w ~ i o d . ~ ~ d i i u o ~ ~ ~ t i d ~ n d l ~ I t l ~ ~ ~ ~ ~ ~ ~ ~ a ' n n m u ~ ~ t u n ~ a ~ ~  

d 
2. nqr~al:a~n+qnril (customisation) ~iluw~su~uno:n~:fua=:~~~ 
u clclr n i  ~'1G113nqnnmmuu uw.1~m$%uharlfi6~u~~n'11wu"n J ~ U  IR n l&i<nf! i lgn~ 

src io j l f i rn . rmou~~~~~dm~~ni  n ~ . r ~ a ~ : ~ ~ n ~ u g n n i r i ~ ' 1 ~ ~ ~ m u ~ 4 n c 1 ~ u m o a n 3 ~ ~  
$04 nqsan~anCi7\awqzn u HI& hM~dsu? ~ ~ ~ P & u I ~ ~ ~ ~ I I J T I I ~ ~ I T ~ ~ ~ T ~  L Q W ~ : ~  HI# 

w C l -  ~ ~ o ~ a i n n ~ ~ l ~ ~ ~ n ~ ~ ~ n ~ ~ ~ ~ n ~ ~ i ~ ~ u ~ u m u n d ~ 1 j m u ~ ~ ~ 9 ' ~ ~ i ~ ~ I 4  lriahrauo uae 
" t  

lduliuau d~~iu7;lnmuoiar.ns~=$n~fik731~117n~du~1nei~ '11 'I JCU R I I U U L ~ J U ~ ~ T ~ ~ . I ~  

h n ~ ~ 6 ~ d ~ n 1 u n ~ ~ ~ ~ ~ ~ ~ n ~ ~ 1 ~ u ~ m m 0 ~ ~ ~ 1 ~ n ' ~ ~ ~ ~ ~ n ~ 1 ~ 6 ~ ~ ~ : ~ 1 ~ n ~ ~ ~ ~ n ~ u 3 ~  w 

lumndxrriqrun7wn~~Iviil"rn~~ & ~ U ~ ~ ~ ~ ~ ~ R ' ~ ~ ~ " ~ W I U ~ L I Y ~ L I ~ ~ ~ ~ ~ ~ ~ ' I J ~ ~ ~ ~ ~ ~ ~ I  

~dolfii~cl~laaiud Go nmuri~w o l a ~ ~ n ~ n r i l u a ~ m u ~ ~ n S c ~ ~ = v i ~ ~ a R " w h ~ n n ~ ~ I ~ ~ ~ ~ ~ ~  
snihud~zrrtr w d1fin~7u6o~n7duwn47dn"u 

n-nIH'u~n~mmrjAiJGn u'fmrsiw 7 d ~ ~ m ~ 6 ~ ~ ~ n l u ~ ~ ~ ~ u l ~ ~ u  
M Y  Y 

€ ? ~ I J U W ~ ~ ? L I U W J U  

1 .  u i n i ~ d w  owsn (ear parking) ?IU~R?S~:~~U? LIR?~UH:R?~~~?~U 

an&?Iudaaaa~Ao w 0 ~ x 1  n n f i ~ r i n ~ e I ~ w o I o 3 i u ~ 7 d I ~ ~ d ~  w 0~3n'Lfi fium UVOJBIU~:: 
R ~ ~ R W R P ~ ~ ~ ~ ~ P D R ~ ~ ~ ~ I I ~ ~ ~ ~ I ~ ~ L J ' R ~ ~ I ~ I ~ ~ ~ R U F ; I I U ~ L ~ ~ ~ ~ ~ ~ ~ I ~ ~ H ~ O  YI 

~ ~ ~ m ~ u f i ~ d ~ j d ~ a ~ r n u n u  
2. uf nlrg~fialhu (home delivery) 1: o e n f i ~ o h L ~ n 7  D ~ U ~ J L ~ U ~  

tlmun huhi~=fiuin?rLri~IH' ~ R I I L Q W ~ : ~ ~ W U ~ ~ ~ ~ U ~ I ~ ~ = : L ~ ~ ~ ~ Y ~  Tn~~Idazmnlu 
Il7m~htI lo3 ldu L ~ O * L Q &  L ~ U ~ U  v l " 3 d ~ t l ~ d ~ n ~ k ~ ~ 0 ~ i u ~ 7 f l 7 ~ ' 1 ) 1 ~ n " ~ 1 u ' ~ ~ ~  

n~si"lu6~iioru"m~S~Qs~S;i L$U u7nmo~f ia la7  riluiiu 
3. mriuCwr~fir~w (honouring credit mrds) u1:n l~ I i i~r4n n i ~ I +  

tns~mn~fm~~wd~tluulndu Iau~am:~nrio~~de~d~~un7~111d7 J I I J Z I V  sio~nls 
d . l U  m~t~i~o~n' t l lum~~of iu  ~ . ;rCt lul~~msian~~w uw ~ ~ ~ ~ ~ w ~ n ~ a n ~ n r = r n ~ l a ' a ~ u l k i ~ ~ ~  

r i ~ s ~ n s i ~ h u  ~ ~ ~ ~ J A ~ ~ ~ ~ R ~ ~ I ~ ~ ~ I I ~ : W V ~ ~ ~ I I ~ ~ ~ U ~ ~ ~ ~ I ~ ~ L S W R I U ~ J ' R S L R ~ ~ ~ I ~  

u o n ~ ~ n ~ u ~ 6 ~ d ' l n ~ ~ r ~ n ~ ~ d ~ ~ ~ t l ~ ~ i u 1 ~ ~ ~ n ~ i ~ u h ~ ~ 0 ~ ~ ' n ' u ~ n n ' ~ i i ~ ~ 1  Y tud.r:msl'ln u 

uwha?tl1ufiuhlud~d~d~3"1dn~ah67~3:~nnuat c ~ a f l ~ d  inla7u h ~ l f l % d o u  
%re u i o l i i t b ~ ~ ~ u i i i i n ? ~ ~ ~ ~ ~ ~  I H U ~ ~ I ~ Q I I U I # ~ J  H " ~ L S U L ~ O W ~ T ~ : + I T  L ~ U  Gqmqn7-1 

w 

lfluciu 
4. n w  ~l'nn?hl3~~ht/il (demonstration of merchandise) ~quh :~hniy 

h ~ % ~ n h ~ ~ ~ ~ ~ n n i u w ~ u ~ z ~ ~ " n n i ~ ~ ~ ~ ~ w ' ~ ~ ~ ~ ~ ~ o  Y ~rhi mdoi\$ldfll ~ w n r d w  
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5. nlnluai?lu~nlsliwlu (extended store hours) L ~ I u ~ - I T ~ ~ u & ~ ? ~ u  J 

n i s i ~ ~ i i u F i l u n n r n i i a ~ ~ n ~ ~ ~ 1 ~ ~ ~ 1 1 n G  ~wnrH'u3'InnRj~~~9yilry~~~i~3'~Iun~~~~1~ w 

~ $ w  & ~ a n n s ~ n u i u u d t i h u ~ = : C i a ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ' I u w u  1uu7~n&n~~luni.rrii mu 
l i u i u a u  i ~ r i ~ ~ ~ u n i ~ ~ ~ ~ ' I ~ ~ u ' ~ ~ n ~ ~ f l ~ ~ u 6 0 ~ n ~ ~ h n ' ~ ' 1 ~ ~ ~ 0 n 1 ~ ~ 1 d ~ ~ ~ ~ n ~ ~  

~i~m~~u~n~rmaoa 24 &'SUJ Iu 7 % du mliuiiudriu ZIILCN 

6. uimdoun~u%grli (free gift wrapping) ~lnji~$nrildQ~arid~if~u 
yn~vity nl~ilu~:u?nlninuaruinI d~iiorilun~rd~~lu1a'n"uuinlu~fion'~d"an 
b<llri~~fil~Rsrnk4{7 % u ~ ~ ~ ~ w ~ ~ ~ ~ % u ~ L ~ o ~ I I I ~ L ~ c I  

7. n~~~'lonlunisd~uiJu'1un~u~a"~ (lay away option) l w n a ~ ~ ~ a ^ a u r i i  
d i i u w ~ ~ I n ~ u ~ z n n ~ u v r c  (&~dlno=dni~~ion~~niu~nh~nonldCiloi3uuk4~ 

1134 huriow d a r n u ~ . r o l i l h i ~  ~nsnsoodnuihxiiu~ilw?n 7 1unluwh-j 
8. n l sg  @ a  a ~ ~ f i i  uuuriild2 U L M B  o~un731; o n g o ~ u k  (personal 

assistance in select merchandise) ~ ~ 5 ~ n o ~ i u ~ u u ~ n ~ d i n 3 ~ u f i d  o?<u n'511649: 

4~ 4~sio~nlsri~uur1i-1 o t i - ~ ~ u l n  w r i n ~ w v x ~  i A n ~ ~ t l l u n ~ ~ ~ ~ ~ I o B a ~ ~ ~  I ~ o ~ a m :  
u i r  v hfi~nunrnuwa rnu ~ n j a ~ h o 7 4  muurn U ~ U  L ~ U I T N  

9. ~ I ~ I G H ' R ~ J ' R U ~ ~ T H ~ L Q W ~ : ~ ' L I Z U K ~ ~ ~ ~ ~ ~ ~ ~ # ~ H ' ~  (aneration of 
A' 3 

merchandise espedalty arments) ~ ~ ~ ~ G ~ W U U I ~ I U % U ' I I ~ U L H O N ' ?  ~ ~ u Y ~ [ I ~ R D F ? ~ ~ ~ P L & J  

I$~n6ii l~o~~&iGi U i l ~ o ~ i ~ a ~ ~ ~ ~ n u ~ m ~ ~ ~ ~ ~ " s a l ~ ~ ~ 1 d ~ " 3 ~ ~ a ~ ~ l d  riau~9c~m"~uI~da 
& 

10. n ~ r d i u ~ n n ~ ~ u ~ = m ~ n t u n ~ s m u a ~ ~ n  (child care facilities) luzlwnm 
U 

anh~:&~l l l$aua~~61ui j~~n~d67~ 'U fiuh8~&~iilim~~drn~tlfl~3~u~~~n~un~~~ua 

~AnlK63 ' ~ i u  h o B ~ J  f i 7 ~ m ~ w i ~ 1 ( ~ i l X h  ~ U ~ M ~ ~ O L ~ ~ J ~ W ~ U ~ P ~ H ? I I L ~ ~ L ~ U  

~~a~viouli luniadon60'ua~ ~ ~ a ~ a o c i j t n u ~ ~ o u o ~ ~ ~ u 1 ~ ~ 4 ~ ~ 1 ~ ~ i ~ n i i ~ f ~ t l  

1 I. n7sT'ud~:n'uffu~~uua:n7aP'sr~7iui~I~ (refunds and 

replacements) f&+~dhtnol$u~uu~ us'u t d ~ o u h n ' ~ ~ ; u n ' 1 f i d ~ u 6 ~ ~ f l ~ ~ i i r l " r n ~ f i ~ n ~ ~  

~ ~ ! R L % B M I  [ I ~ U ~ : M ~ ~ J T I ~ N U ~ J  6~jodl J ~ O  ~ U ~ I ~ W ~ O L R ~ B J M Y I ~ ~ ~ U R ' ~ ~ T ~ ~ ~ ~ ~ ~ ~  q 

3 ~ 4 7  n 7 ~ f i ~ 6 ~ ~ ~ ~ ~ ~ ~ f i ~ " 3 ~ l d d R t l ~ h & 7 ~ 1 ~ ~ ~ I ~  lihh 
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u da 
5.5 n ~ n m ~ I ~ u 5 r n ~ n ~ i n ~  

nsm mmodm (2543. ~ f i  28) 16n imi i~  ~ K n n i r l < ~ ? n m ~ n 6 ~  Y 

d ~ I i  iiil 
I ,  ~ s i n ~ a l u a a n n P o ~ n ' u ~ 3 1 u i a ~ n ~ ~ ~  ~ J ~ F I F I R L ~ U E ~ U ~ I ~ ~ ~  n h - d o  

~ I T Z I ~ ~ G R ~ ~ ~ ~ ~ ~ ~ ~ D J ~ ~ S C I ' L S ; ~ ' $ U  ~ : & ~ n s u m ~ ~ n ~ 1 u ~ ~ ~ n ~ m o ~ y n a ~ n ~ r i 3 u ' L ~ o $  

~ i s # - ~ u r n  i~~~i~ihrrnriw~~uri~ mnnn4u'tmn ~ U H ~ J I ~ ~ ~ L Q W I :  
2. n ~ n ~ a ~ u m h ~ ~ u  o GD ~ I ~ I H * u ~ ~ ~ ~ " u ~ o J ~ ~ L ~ u ~ ~  ~ ~ ~ J ~ D I ~ ~ O J U R =  

H ~ ~ L H U D  gldfil Y ! I M ~ W  7 ~ U ~ ~ ~ U H & B J { U % ~ T T = ~ U ~ J ~ ~ ) J D ~ ~ ~ ' I  

3. n ~ n ~ n u a w o  tnmun'sn13~un'~7~'t l i ]~~ n ~ 7 n 1  d5rmnuo~d~z:'Erm[ 

~ ~ n i ~ ~ d ~ ~ s ' n l ~ ' u " ~ ~ 0 3 5 1 ~ 1 1 ~ ~ ~ f l 7 7 ~ 6 ~ ~ ~ 7 3 ~ ~ 1 n ' 0 ' ~ ~ 1 1 ~ ~ ~ ~ 1 ~ 7 ~ 3  ii~dns~fucmu 

sio ~nim?emuu8wdu~a 
A u  t 

4. ~ C n n ~ i u ~ a u o n m  u h s n r  ~ u u o r R ' a ~ ~ ~ u r i ~ u ~ ~ B u 7 n i ~ ~ n ~ 1 ~ 0 t l ~ ~  
~ a u o ~  h u a r  rriirf~uu<u ~ d d n 1 ~ ~ ~ i s ~ n ~ n % ~ ~ ~ ~ u r i ~ ~ ~ 1 ~ ~ ~ o n ~ ~ ' L ~ ~ ~ ~ n ' 1 3 n r r  

uwnci~~omn@nu~w 7 otirr~H'u165~ 
5. H ~ ? ~ R ~ u ~ T E ~ I U Y R  fi~lta'47 ~ 1 ~ & a d f l f l ~ n 7 ~ u 3 n 7 5 ~ : ~ a ~ l ~ ~ ~ n 0 ~ 1 f i ~  

n i ~ ~ d o ~ l 6 r ' u  
a. M ~ m n u  ae~~nlurnnl~u%~7n~da'm1n'uli {~"LIU"SR~TO=C~~ ~c~uld lu  

~ n a r u r d d @ i \ ~ i 7 ~  arn?nmna &rdlo~njiuuina~iu~n kihbiri luni~~ii~nm 

$4 a~nl~ 'LG~~r i  U ~ ~ Y " ~ ~ ~ S H ' I D H Y Z ~ ' ~ ~ ~ ~ U ~ ~ O U L ? ~ U I ~ J  U w 

T ~ W R  tA~l16lJj~7~ (2544, ~ $ 3  57) ni71Z5 ~Knua~mrlIliu"3nm 
u b r  gnnwm 3 1I~:nlr &Uf 

1.1 ~37uRlj3~uuo 

1.2 n?7uG~wqli 

2. nilwaumaj (responsiveness) d~:nouCljrr 

2. I cl-1wr~ulodo='I~11jnm 
2.2 ~ n u * l i o u d ~ = ' L v i u ~ n ~ ~ u a : n ~ 3 ~ f i w ~ ~ a 1  
2.3 ~ m u ~ i o r t o ~ I u n 7 ~ ~ w i ~  
2.4 n~rdijv~ia~Jiujn~arfluari~~~ 

U 

3. na~u~7xl~x-1 (competence) fl3rnau62 

3.1 ~ 7 7 ~ ~ 1 7  u ~ s n l u n i ~ l H ' ~ ~ n ~ ~  
3.2 ~ 3 ~ u m ~ 7 ~ n I ~ n 7 r Z t o m ~  
3.3 nnumu~mlummu~a1n1~d~~l6~ 
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u dd 
?dIsiil ~~nuaan7rl$u?ni.r$nn1n~ ~iluwR'nn~iuaemnA'a~n'~1n~1~ 

&dnqmaj nna~iluhuhnJ n ~ n n ~ ~ u ~ ~ i r r r u o d a n 7 f 1 ~ ~ " r n 7 ~ w " ~ ~ r ' a ~ ~ f 7 ~ ~ u ~ d  d 7 4  
d 

~ B L M ~ ~ U A L H ~ I L R U E I  M ~ ~ R ~ ~ U R U D J F I ? ~ U R ~ B J ~ ~ T ~ U ~ ~ ~ ~ ~ O ~ ~ ) ~ B J ~ R A ~ ~ ~  ~ h f l 3 l u  

Lauanln M ~ Y ~ W ~ I U I J ~ ~ M K  UR:H~F I~ IUR:R~~  

5.6 arRjln13IIn'u"rni~~nTil-1 
aqad alq.ian?a (2542, MCI sr o)  n d l a i l  .r:6unirlflu7n?t 

enk  U uiatUu 2 XGIJ &a 
1. u5PsnirdwiwqM5anmu ~ ~ ~ ~ 7 u n ~ n i n u o t . n a n i - i ~ a d n 8 o a ~ u  ltlu 

d~rnclu6hn~nia (avis) u~~m~sisrrusnuu~Aa'1~u~nis~~7 urimalG~n aun' I i I d  

dasn uum' 
2. u ~ m ~ ~ ~ u A i m " ' ~ s c ~ u v P r a 8 1 u ~ o a ~ ~ u a ~ w ~ n I u n ~ m i ~ h ~ ~ ~ i n  

ujnqtiu 1 . d ~  ri16a9nq o~o&a~n~nimmmwn+& (u7ni.r) ~ 7 n w r i n ~ l u v ~ u u ~ r  

Inmdarjiu~~ui~utms~~n7Im ( ~ i n ~ ~ ~ i n m ~ n t i ~ )  i i u n u j n d i ?  U ~ ~ ~ T L R ~ U  

Suauwa andsz~rci; (2547, ~ $ 2 1 )  n d l a i l  .r:R'ym~~%u?yin~~ 
gnni udnilu 2 SGU 6 4 6  

I . ni.ru?isnwpnni L~JuTR? L ~ ~ U ~ ~ ~ U ~ J M U I U M ~ ~ U O J I I L I ~ ~ S ~ F I ~ ~  

3 ~ ~ 7  tl 

2. nl-ru'4nl-rgnni ~iluni &Y ~yu~~aad1u2 tln77u~=:man~un7m7u 

%uun'? 
qdls i i i  r:6umrt%u?nmsnni U lsiuri nmu?mr~iluiw? tiluc1~~u 

Y ~ ~ ~ u i u n R ' n u a ~ s ~ a n i 1 G a e i a ' 1 1 0 ~ 7 ~ 1  ~atn~suPsn~s~ilu&aw'u~un"s~d~ua un?w 

~m~nlun7ru7uh6+i 

5.7 ~ N R U U ? ~ V O J ~ ~ S I C U ~ ~ ~ ~ ~ ~  
o~nr.7 P ~ W I ~ R  (2542, ~ $ 7  31 I) ni+xil ~L-U[NU?~VJJMSZXY?~I~ 

g n h  l l l i ~ ~ i l ~  5 dxnm &a 
' d -  

l. kg wknou & I J ~ ~ R '  (intangibilrty) i i ; a ~ ~ l n n l ~ ~ i n l ~ ~ i l u f  ~ I C U $ I ' ~ J  

Id16 $4 t i l~11111/~d~Ujm~o~nwa 04;- a ri14u"rnm BUSH $n i$u l lu~+olsin$u 
riowf!o:iln~sb ~ ~ w " u 1 n . r ~ n ~ s t i ~ ~ ~ u n ~ ~ ~ ~ r i ~ o 6 ~ ~ i j ~ ~ ~ u ~ w  L F ~ U L ? ! ~ I ~ ~ " ~ ~ ~ ~ - U ~ ~ E I L I I ~  

u d u  
f k % ~ i n ~ ^ 5 ~ 1 7 ~  Iaiid~i u J U ~  ~ w w a L i S n 7 5  

2. ' I h l ~ 1 ~ f i  tklh Llun'L$ (inseparability) uf ~ l ~ ~ ~ l ~ l l j l & l n ~ ~ % i n ' ~  

$ w m ~ % ~ m  h u u ~ n u o n d ~ u u a : u ~ ~ ~ w r ' o u n " u ~ u ~ ~ ~ ~ ~ ~  t lwh r4u nic~~wn6pcii~uar 

u ~ ~ c d 1 ~ u i m s ~ ~ n u ~ 1 u ~ a a ~ ~ ~ t l ~ n ' ~ ~ ~ : ~ 0 ~ n ~ ~ l ~ ~ ~ 7 l n n ~ i d ~ i n ~ ~ ~  ~da71~1~5n9.1 
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2. n i r n l n ~ 4 u f i $ q ~ i o 8 ~ ~ ~ ~ r n u  (providing a fair solution) 

W ~ J ~ ~ ~ ~ ~ I ~ ~ F ~ U J U ~ ~ Y I ~ ' ~ ~ Z U ~ ~ ~ U ~ " ~ ' U ~ ~ H ~ I H ' ~ ' U ~ ~ ~ ~ L ~ ~ ~ U  udor 6di lh%nh u 
u d r  

LARR~IUIISZCUI~ L d o 1 ~ ~ n n i n r i u u ~ t ~ u ~ n ~ s ~ i a i ~ ~ u n 7 n ~ 7 u v o ~ ~ w i i n  m i u  
X d Y H *  

~ ~ E ~ U ~ Q ~ Z L ~ ? R Y N L U D ~ ~ R ~ E R ~ ~ ~ ~ ~ S ~ M ~ ' U D  J A H ~ ~ ? I I ~ ~ T U ~ " ~ ' U O ~ ~ J ~ ~ B S ~  1Fifl:ng'l 
fin~.rfiuu~fioui7~nsi~muduIfin~~llfiu~ari~~I1 ~ d o t ~ ~ ~ < u i l ~ n ~ d ~ ~ ~ ~ 1 n i a ~ u  

n~su~uurffouuo~~nn'~u"uu~~~nn13~"stn~~nn'~mtl~ 7 I~onmIaYuam9on7sIsi 
" a  A' 

l~q"unu'ou 7 &~wn~l.i:~iiun~~un'il~~~ya~~nn~~nu~~n'u 2 Ao 
2.1 ~~S~H?U~I~J~U%O~IJ;~FTSU (distributbe fairness) ;€I 

ec; w d ~I~R~~C~Y~~~~~IIUIII:ILI'IIU~'IR~LUD r lrrsu~~s~~~~CI'u~w (na~ulJar+nn n i7  
dd u u  

d u n a l )  n ~ ~ u c i n ~ n ~ s u o ~ g n n i 0 = : i j ~ ~ d 0 n ~ a ~ a ~ ~ u " ~ t l ~ ~ ~ n 6 1 l u d ~ ~ ~ t l ~ u n ' I ~ ~ u n ' ~  
w m  cl ~ u ~ u d ~ u ~ o ~ ~ ~ i ~ u l d  ~liu enfidd~t?~uunfi7Jmwh~7u~a)r(dJ L ~ E I  ~ ~ ~ n n n u - k  

i r u ~ ~ i l ~ n n ~ d 7 n a ~ r i ~ ~ ~ n w h ~ i 7 & 3 \ d  udllmngidwninum p n 6 m ~ ~ r s ~ u a ~ o ~ r s o u  

~"~~lnin~uIidfiu~n t d o ~ w n i ~ w  o l ~ l u n ~ ~ ~ ~ ~ ~ ~ 1 1 ~ 6 1 ~ 0 ~ 3 ' i u  uignnimm u 

amoeliwala ~wnr~lo~n~.rdo~uk~ufi  ~ ~ o ~ n u ~ u o ~ d o n ~ ~ u i a w a Z o v o ~ ~ n n ' ~  

w u " n ~ 7 ~ u 7 u o i 9 ~ a a ~ ~ a u i ~ ~ ~ ~ ~ 7 d i ~ n a ~ ~ ' L ~ m n ~ ~ ~ a ' ~ ~ 0 ~ 1 r l " 3 ~ ~ x i ~ ~ : ~ ~ n 1 ~ ~ ~ ~ ~ ~ ~ ~ H '  

~n6~il8aljiuunums~Gu~3mua ~y76-1 ;ncilL ani?Id6a~n~sm.r~1~umo~i~i l~~~n'uf i  
ua-sio~uo~td w~ilu;~~msu ~ d u  rilwuil o l ~ ~ l w i ~ u l l i a ~  (la u ~awx  o7nlsn:~a) 

~ j o o m m l l y l i $ n   nu dedtueuia dusiu p n c i l c i a a n ~ ~ l r i i i u a ~ ~ r l ~ ~ ~ ~ ~ ~ n i  

u 7 n n i ~ n 7 ~ n ~ 1 3 ~ ~ ~ 0 ~ n ~ o ~ w u ' n r n u  oti~~~~ji~1?~nin71nm~'11rr~$n"~anSi7~ljmu7an '11 

Y U  CI d d i  l ~ n  wn m~i"RannmnqwAa r i ~ ~ ~ ~ n f i u d ~ ~ i ~ ~ ~ 6 ~ ~ ~ ~ r ~ ~ s " ~ n ~ ~ ~ ~ u m a  (amao) 
luoumw rdu bon~roonCw.ramiaoar 10 ~ ~ ~ n ~ a a ~ r " ~ ~ r ~ n ~ ~ a ~ ~ ~ a 1 u ~ r " ~ d a l d  
~ ~ o u o n i ~ n ~ s u n " L Y ~ ~ ~ n i i ~ n ~ 7 u ~ ~ ~ ~ ~ t l u ~ ~ u o  oCnaniO'nlr.i ~ d o a  o ~ h i l ~ n l o  i l ~  
rffa7n"wl~n~iiisl#u~n~unfai D I ~  

2.2 &~ouhm~~~' iun? lu~~FT'Iu  (procedural fairness) d w  
m~srt0u~u~aulun~~un'il~~7~0~~nn'i U lmuan&~:&tix-nu q 3 $a 16illri 

1 ) w ~ n ~ ~ w l ~ ' i i n ~ s ~ i i ~ ~ $ a ; a ~ ~ o ~ ~ u d ~ i i ~ w e i n d ~ f i ~ ~ u  

M; o l i  
2) hZl u ~&~dlddid7ul't.a"L~n7~~n'fi~1'17~"r~~~ 

3) q n c i l i j 8 n ^ m u a d n ~ ~ ~ ~ ~ a : ~ i i e , ~ ~ ~ ~ ~ l i  
n q ~ l i l l l ' n m u  h ~ ~ n ' u u " u ~ ~ u ~ ~ r l d ~ u " ~ u n i ~ ~ n " i ~ ~ i l ~ ~ ~  

o 7 o j i l l ~ ' ~ n n i l r i w  a al%n"ud~r~tl'~~u'd~nn'~~~?'u U k$u $ ~ $ ~ : ~ J w D ~ ~ u ~ E \ H ? u ~ ~ u R @  

i n  u ~ r  10 ~ i n n m d  olnla\uiiulris~ ~ ~ l ~ % n ~ ~ ~ ~ ~ i i ~ n ~ ~ ~ x i n s : ~ o " s ~ 3 ' u i a f i q ~ ~  
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dn~uh~nhot~m~anilmu~oa14s'u~~1u~~mu~dawu'n~~u 
n % lu %udgu~~~u$~uuzdmo~~=n  ~ u u r d l u o ~ ~ ~ n ~ e r n m 5 n $ ~ ~ 1 ~ 5 1 m 7 7 ~ ~ @ ~  AW 

I ~ n ~ ~ u f l z ~ i l ~ m  u a ~ ~ ~ l ~ ~ n ~ ~ i l M o i ~ ~ u ~ o ~ I ~ ~ n ~ ~ d f i ~ o r i ~ ~ ~ r i ~ ~ f i ~ u n " ~ ~ n 6 1  
1 a 

nuiu ~ ~ ~ I ~ ~ ~ ~ ~ ~ U ~ ~ ~ ~ O ~ ~ " ~ O ~ ~ U ~ ~ O H C ~ U ~ ~ D ~ F ) ~ D I I ~ ' L ~ ~ ~ H H L ~ O ~ ~ L ~ U ~ ' U  6th 
nrin J ~ ~ Q : R ' ~ B ~ ~ ~ u ~ R Y I  ~ u ' ~ u ~ ~ ~ u ~ " ~ I I ~ ~ ~ M ~ z u u ~ ~ ~ R o ~ u ~ ~ ~ F ~ ~ ~  L R R ~ " U ~ ~  u 

3. nisufi&p~odwmnisl (resobe ve ppmkm quickiy) nmu 

Wm alwo~!nriloea~ riln~Tunluilryn7~u1$L?a~~~u n~rnnuauo~do~nRi~~~n 'u f l  

~i~uAt +~$n~nio t ~ u ~ ~ ~ h c " s ~ ~ i ] ~ ~ 7 i a n ~ a  6~110ntuil~)~iTu & hnls~dn.r~'wfiunm 
6 ~ d o 6 u $ n n i o z ~ R ' w a ~ n i ~ u ~ = : ~ i a n i 7 n 7 f  ~ J D W M U ~ L I  ~w~it$nri iR'a~nisuonnJ 

Y ' o u n ~ i a d ~  n~Pu6iuarujniriirnu~'1nIn~Iin"uG ud n - 1 ~ r i 4 w i ~ u i  o mo.[a'r3a1 UIU 

iiju3uu 

~ 6 ~ d l l n m u ~ ~ n ~ ~ n ~ ~ I u n i T T U ~ ~ ~ 3 o d ~ t r t Q ~  at  1n67 I ~ u n l s  
e t: 

~ ~ ~ w m a u ~ ~ n ~ ~ u ~ u ~ n ~ a ~ ~ ~ t l ~ n ' u n i ~ l ~ ' i ~ u u : r ~ ~ ~ ~ t l ~ n " ~ ~ u  7 Ga~ijnmu 
A d 

~ ~ t o u  nls'ao rnrdme~u ~ a k  ~ s u  qncaa ~wni~Mn7ltln mulm ~ o r n r ~ u p ~ 7 1 i  
ak~ou (nirp~nlw ~BaanirCupn+T-~) e:+h~~'~nniiinmu&w O Z P L ~ U U ~ ~ B U  

3. I n i ~ a ~ i ~ u a ~ ~ n n ~ d ~ A t l ~ u ' ~ ~  (reducing the number of 

contads) ~ R U ~ ~ ~ ~ W ~ ~ ~ ~ ( ~ U L ~ U ~ ~ ~ J ~ U ~ ~ T ~ ~ O ~ R I O ~ U ~ " L ~ ~ ~ H ~ L Q W ~ ~ M ~ ' ~ ~ ~ U ~ U ~ ~ J  
- 0  P g n c i ~ ~ = F w  o10ni n n a ~ ~ n ~ ~ n 6 ~ ~ ~ c j ~ ~ ~ 1 ] ~ ~ ' a ~ m ~ ~ ~ n ~ ~ ~ i l ~ ~ 1 ~ 1 ~ n " u ~ n ~ ~ ' ~ ~ n ~ n  

U ~ ~ ~ ~ ~ ~ ~ I ~ A O J L ~ L ~ ? ~ ~ ~ ) J ~ U ~ R R B ~ ~ U ~ U U ~ ~  o e l l ~ ~ l l ' ~ n 6 ~ i l l ~ t l ~ ~ ~ ~ u ~ : ~ ~ a ~ ? ~ u ~ n  
" t  

~oe~'o~8~wPJldso~i~~ 7 ~ J U U ~ B ~ ~ ~ P : I J ~ I A ~ C ~ I L ~ ~ ~ ~ ~ ~ U ~ ~ ~ ~ R ~ W D ' ~ O F I : ~ ~ ~ O L I  u 7 
n l u ~ ~ u q u v a ~ ~  nnnddudm 

3.2 r n s ~ ~ ~ ~ i l u u c ~ ~ ~ d o ~ n ' ~ ~ u c ~ ~ u d ~ ~  7 G a ~ i j n m a % ~ ~ s u  

(giving clear instruction) Bnriln?s~:16~u~~ uu:37$1n~iad~~ou L~~L ILH$~ I%J  
ilqm R i o d i ~ ~ d u  niiiu~7~mQ+03~ u ~ i i j ; ~  ~ R W R - I ~  w C ~ J ~ U R ~ J L L < ~ ~ G ~ ~ ~ ~ ~ ~ U  
n d ~ ~ a a ~ ~ i a u ~ : u a n ~ ~ ~ n 6 1 n n ~ i ~ ~ 1 3 ~ ~ : d ~ S ~ t i ~ s ~  lIkJ'iu<lfI&J$I4 uhn i~ i iu  

ilzri~h6-n on7df lgnd i~~ ldA~  J ~ilusiu 

3.3 n l r ~ ~ n l w ~ ~ s l ~ u l  (speaking the customer' s 

language) ~ n n i ~ ~ ~ n + l ~ - ~ t ' ~ ~ d ~ w w ' n  V ~ 7 ~ ~ ~ 3 ' 7 u ~ m u - l n ~ f i ~ ' I d  n l l i f 0 ~ 9 3 0 d l ~ n 3 : ~ ~  
X d +~~ouoc~ft~uu~uowlh ~ i u l u i i u ~ ~ n ~  w ~~~]3n"un"u:n&q 

wjdIRj.7 ~ I S F ~ R  B U ~ O  ~ b ~ n d a ~ ~ ( i l ~ ~ ? l ~ ~ i l ~ ~ ~ n u t l i l ~ : m ~ n ~ ~  

~d s ~ ~ v ~ i u r n s 1 ~ 1 ~ i u i n 1 f ~ n ~ 7  ~ u l u i i ~  n ~ s ~ k ~ w 1 o 4 o ~ w n i d w ~ " n ~ ~ u v 7 t l ~ ~ ~ ~ u  

nreCtoiaiuuar ~ ~ ~ I ~ ' I u ~ ~ T z I T ~ ' T ~ ~ I  W ~ J ~ U W ~ U U ~ J ~ ~  uenw iruuiau~~u7::~u 

1~u?n~donrio~u~rnmL"3~ 8n~~u~i lun'u~n~lwn~3IIt iu"rn~3uri~nn'~ ~ i w n m u ~ i l u  
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Dm.mfi$n& n i ~ ~ o ~ u ~ : n i a ~ u ~ ~ t n n ~ ~ u ~ ~ m  P ~ 4 ? ~ f i ~ n T ~ ~ ~ ~ l H ' e a ~ n i a n 7 * x  
Y 

~Pju u ~ : ~ R u ~ ~ I s ~ ~ ~ ~ B R ~ ~ u ~ ~ ~ ~ I u M ~ u ~ ~ I ~  
0. d;i~#kn'~d 

6.1 ~ ~ I u M u ~ ~ ~ ~ Q J H B R ~ ~ ~  
F X ~ ~ T ~ U  ~Riin6, uatyn.r LA?RW( (2546. d~ 35) n h a i l  wB~ni)6 

wu7 L I ~ J  B ~ d ~ i r u o u ~ u ~ ~  oq.li70 rd smo~nma & J ~ ~ ~ ~ ~ ~ ~ ~ G ~ I I ? A P W D ' ~ P  rr^R~n'mfS 

oio~rGwi~utliolriii~~c1uiiICi dtdr:nouci?a'm+~ illisnl5 R ~ U W R  m1uCI D J ~ S  w5a 
qnnA u~wn'ruw*R'o J$n13nd3=:~EJdu' (utility) iiqtudl (value) lurnunitn6q ilitorfi?I$ 

~8~15ww'217 urn' 

~ U R  ~iu~lldj~ (25.46, R G -  172) n h i q  ~fim5md MUILIBJ i~Im 7 W ~ T  
A 

ocrilu$~aoo u i n v  ynnn roiwn o m i s  1I.r:rrunl.iru' ~ ~ ~ n l ~ n i  4o;eimm~ 
uulnmuGn ~ 5 o ~ ~ ~ u a r i ~ ~ d r c n o u n " u i i l R '  i i ~ m ~ ~ ~ u ~ u ~ d o r i o l ~ i i w n ~ ~ u o n ~ d i f o u  
~do&~n?w~Gw nla'11;in'u~n$i7 ~ ~ ~ ~ ~ u ~ n n a k ~ ~ d ~ " r o o ~ n ' n ~ ~ d 7 ~  7 u ~ r  6aio~mu7m 
U T ~ $ ~ ~ ? ~ ~ = R J & ~ J ~ ~ O ~ ~ T W ' ~ U  ~ J ~ U ~ ~ T ~ ~ W U ~ C I ^ R R ~ W ~ U R ~ ? ~ J U U U ~ ~ ~ R A ~ R V O J  

t ~"an'~uw'~~ida:rrunm ~ a n ~ ~ ~ ~ ~ i 3 ~ 6 ~ h ' L a ~ ~ u ~ n ' u n ~ ' z c 1 ~ ~ a ~ ~ h i i i  
(branding) rnsussl~nr4j (packaging) nlrldamn (bbellng) nlsl$uinlr 
~ ~ o ~ u ~ w l w i n m '  (podud - srppat ssrvtes) wmnl~~~~qfUAnw~w~~wB~n"uCPS 
( p m ~  'l4uri ?nrmwulrn"ww' (poad ;dii~a2ian'md (product 

feature) ~~:nlf O B ? ~ U U U C I ~ R ~ ' W ~ '  (product design) 

uimn-~+! (McCarthy, 1993, p. 225) n i l a i l  HBRKEU~ M U I ~ ~ J  nil 

n n u m o ~ n ~ ~ s n ' o ~ n ~ ~ n ~ ~ u 7 I n ~ ~ n n ~ ~ ~ m 0 1 ~ ~ 1 i i ~ n ~ ~  Y 

h3u6, U ~ : L U D ~ U U U  (Evans. 8 Berman, 1997, p. 301) n i 7 7 i l  

~B~n 'ww'  nulu i i~  n Q u a o ~ g n r ~ n i n a w d ~ ~  7 (a'nuwnwn7unw arild clalraelsarI 
t A "  uaed.rdeari) n~n~uciodsiu~:<uQo~1lilEi &mu~~ouandduu~50'1fl& 
nan~soi (~owr, 2003. p. 407) n i i q i l  ~ ~ ~ n ' w w '  ~ e l u i ; ~  i ~ d ~ l ~ r n o  

~ u m ~ ~ w r ~ o n . n u a u l  nmuotnnll nmI% ~ i o n 1 r u " i l n n ~ m x l ~ s n ~ o u ~ ~ u o ~ n 7 ~ ~  
Ka~n7rnH'r ~na7u47 rgu 

R j l 6 4 7  ~ii~n"uw' M U - ~ I I J ~ J  &la 7 d t ~ ~ ~ I ~ u t i u ' ~ ~ " r T n n l ~ ~ ~ i i ~  lI O W D ~  U 

Iu2dn'~~40 ~lri'ln' I ~ o d m u ~ m m ~ n 1 ~ u ~ a a n 7 n a a ~ ' ~ " 3 i n n I d  lI d ~ ~ u n m n k h ~ ~ d a  
.I d ~ i i ~ n " f u d u w ~ : ~ ? u n l r  ~ul l i~nn~n~cAiu~n~c1a~~umni~~B~uwBan'~~1w*  l~sfiaqaruq - CI a ~ n o ~ r i l l r m n u ~ a ~ ~ m ~ 1 ~ ~ ~ 0 ~ ~ n ~ ~ 0 ~ ~ 8 ~ n ' f ~ w '  
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6.2 a ~ n i l r = n a w a ~ ~ ~ ~ n " u w '  

~HIR?J fiaqiisr (2541. ~ f i  109) n i w h  h 6 - n % ~ n ? ~ # ~ f h v % f i  
Lgn3Ku ~ ~ ~ n u ~ ~ ~ ~ ~ u ~ m l ~ ~ 3 n ' ~ ~ ~ ~ n " m ( p l ' d a ~ m 0 ~ f l 7 7 ~ ~ ~ ~ n 7 ~ ~ 6  3 Cnrw - 2 
RJU 

r d a  L. 
1) n5sln'~u~m~msru (the tangible pduct)  40 hullrrnovdl~ 7 

1aai7uni~~auirnd~~uarntl ~ J R I U ~ ~ < V G O J I <  UE~JL;UIGG~ W~DL~~U~LIOUYUCU 
A ,  a 2 d nmnorrJnmmnu ~ ~ t f i r n o ~ n @ ~ n ~ & ~ l l r " l n ~ m n n i ? ~ o ~ ~ ~  

<d r 
2) u ~ ~ n i u w n ~ o ~ i r i q u r ~ u  (the extended pmdud) u a n ~ l n R j  

u uGn~wslnucl~nwlrFi? lunvuluu'~mn'~4Ju 7 o : X ~ ~ d ~ : n n n h s u i n ~ r n i o  
d " a  

H ~ ~ ~ ' ~ L I w ' ' I I ~ R ' ; ~ ~ ~ ~ ~ M ^ ~ ~ I ~ u L Q x I  L u n  yao~5a~ujbn~7~17'si3~~u'~ 
3) u ~ ~ ~ c u W ' d m o ~ n m u ~ o  J R ~  (me generic pnxjuct) $D;DIDRK~W' 

C: d U  I a I i l ~ r  ~ ~ u r i u 3 ~ n n ~ 5 ~ ~ t i ~ ~ 1 j ~ u ~ ~ i i q  ~ e < ~ ~ u < ~ u i a : n . r ~ u a ~ ~ d ~ : ~ ~ n ' n ~ ' n ' L u n ~ ~  
? A u ~ ~ M ~ u ~ ~ ^ A ~ u ~ J ~ ~ ~ ~ ~ ~ ~ ~ R ~ ~ u ~ o J ~ ~ ~ o = : L ~ ~ ~ # u  

=rmr rfiari ,  uazqns l&"wU' (2546, HG- 35) ni73fi3 ~ . ~ E ~ n ' n a q  
mml~u~n~yng6ashii~Gailaa'~ &6 

I drr1u~Win (core product) H U ~ L I ~ ~ J  ~ ~ I L I T J ~ U ~ U Y O J H R ~ ~ ' I U W "  
d~w~uuIiifiImun.r~ ~ J R ) U ~ T O R B U ~ O J R ? ~ U ~ D J ~ ~ ~ U ~ ' F ~ ' S J Z T O J ~ ~ ~ ' ~ ~ R " T ~ ~ ~ ~  

2) $:n ~$6 nn'mw' (tangible pmduct) H?EI ~ ~ ~ n " n & w ' w ' ~ ~ l %  (besic 

product) M U ~ ~ J ~ ~ J  ~nltwwi~n'tllw'~du7~nflrnu~fn5'u$i 'liiuri q w 7 w  ~rnG146q 
~ilu6u 

3) H I R ~ " w ~ ~ ' # ~ ~ R M %  (expected pmduct) ~ ~ U V ~ J ~ ~ U U ? I U R ~ ~ O U ? I  
d "f n a o n ~ ~ ~ i ~ . i ~ a : l ~ ~ u a ~ l a ' ~ i r u ~ ' a ~ n ~ ~ ~ u n ~ ' ~ a " i ) h ~ ~  nmmo w i ~ n " ~ ~ ~ w * i n l c l ~ i ~  

P P otunn~naiuFiaw o l u u a ~ y ~ h i l u ~  A'n 

4) u~RR~'W~MY (- podd) ~ l ~ l l l f i ~  U Q ~ ~ ~ ~ L ~ U ~ R U H ~ O  
a'& uinirngaoa:~finau~n'~m~dohn'7 drmouihu u a m ~ r i o w ~ 5 0 ~ R j n ~ m u  

5) ~in~lni~d~i;tn~uu~mn"cuw' (potential product) HUXJOJ ~IURUUIR 
Y ~~w'a~n'ww'~iin~a~d~tl~u~~w~~rl"~~w'w~~I~ r A o m o u ~ u o ~ n ~ ~ u 6 ~ i o ~ n 3 3 y o s ~ n 6 7 1 ~  
BU7f)Fl 

a a$lGii n~~~aiiulo~lnn~a~lurillufiuhdfinuuuatn~nao 
L ~ u ? < u G ~ u N ~ w ~ ~ ~ ~  H U ~ U ~ ~ J  & ~ J ~ L ~ o ~ u ( I B ~ R L ~ ~ ~ ~ ~ u R u ' L ~ ~  ~~TUDUT~I~~ ITI~I+ 
~Tan3ruiInn d~~ul3nnauauaan?~uciorn~r~ton~~u~~r~uuoo~uilnn1cin~sd 

T ~ u u u u o ~  RPRCIU~ L ~ ~ u ~ J ~ ~ ~ ~ ~ : ~ u ~ ? ~ u ~ u ~ ~ I K u R = D I I ~ ~ I ~ ' u D ~ ~ ' T w ~ '  
YI 
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d nqsd.rrqqfiwirn' ~ i l u ~ q n ~ m n ~ t n ~ . m ~ i m n n t r $ ~ i ~ ~ d o ~  u'olG~diovun~ilu61 
Y X i  d 

R Z R ~ ~ % O ~ U ~ ~ I U U ~ U U F I B  ~ ~ n n ~ l ~ ~ ? i ~ ~ a t ~ n l ~ d ~ ~ ~ f n n ~ ( = : t i t a n m l ~  $€IL?~uL~~LIu 
, u u  cl E 

Wo ndufu?lnnolohnk ung~uu u?r slutriluu lwiawlr hniuiiurild'tri~ik~ati Y 

Y 
luu~ij,quau iiua:n~n.aaudariiuna~rr'~~~~~~ei~d~ilu~~na'n'tr)&~~w~~u~=:ii~naau 
ni~ri~~aiun~.rm~~m1u~rluuu~a'~~~uoi3~d o ~ i n ~  ~do~~urinaniw~uni.ldl L C U I ~ R ~  

6i old 

TII;~IN t t i u ~ h  (2544, unnk ds) 16;nwi~udor  wqsnssu%nr 
A' t 

n i . r n k ~ u l o ~ t n n ~ a ' t u ~ ~ a ~ n ~ u ~ : ~ ~ n ' ~ ~ a  n . r r i f i n ~ ~ i i u ~ ~ ? n r o u ~ n ~ : u ~  uvlruba' 
C ua:iw~m~iuiisvl~iu i w n ~ ~  ~ n w u n ~ u n s  w u i ~  e n r i l w ~  2 n ( u i j K n u n r z ~ ~ r  

A 1 U 

wqRnlsu nn&unnmu 6 o  iirinhu iw~moua~~~lnPWuJn'ut~u oysznii J 20 - 

29 9 n~rinlr?r:ciufiyg7~1"s ri?ul~@ tfluwrin~iu~~"T~nuaru'nc"r~~ r in inw G 
37 u ' l ~ o ~ ~  nudlni? jo,ooo uln f iun idjou ld la 'ujn l~~n~sn  ~ I ~ R ' C ~ W  19t~9n67 
1 r f i o u ~ ~ ^ ~ u 6 ~ d ~ m n ~ 1 ~ ~ m u u ~ ~ : ~ ~ ~ o ~ ~ u a i n u ~  latlr?ai~imnidda 

X J' Iuusiarnka:~ri~r 100 uln I u u n c d ~ n r i l i ~ u ~ r n ~ n . a s u a n ~ ~ u ~ u ~ ~ ~ I n ~ ~ ~ u ' ~ ~ ~  

v O J M ~ T L ~ ~ T U  U R F ~ ~ P U F ~ ~ L L ~ B L R ~ W ~ ~ ~ ~ ~  U 200 uln u ~ e 0 l n n i m ~ a a u ~ u u ~ y u  

w u i ~  iloCuri?uynna 1R'uri ivrw a lq  n q d n w  a i l w  uaemuIR' wuil yn3qQ 
I J ~ ~ ~ ^ ~ ~ ~ ~ ~ ~ ~ ~ R ~ ~ I D C " R O ~ ~ O I ~ ~ ~ O ~ ~ ~ ~ U L ~ L ~ U ~ L R ~ L ~ U U R ~ : ~ U E I ~ ~ ~ ~ ~ O U O ~ ~ ~ Y Y  

urlswln.' ilo<uniwiwwmu wuil m~~~nfu~ntl~TuiiuSi~'If ijZn5w adan7~n"wEu1~ 
~ ~ o n & ~ u ~ ~ i l l ~ n i i u ~ a ~ i ~ ~ ~ a d ~ i ~ u d i ~ ' o n " s r r ~ d ~ ~ ~ ~ ~ ~ n ~ o ~ ~ n ~ ~ ~ ~ u ~ l ' ~ ~ l ' ~ ~ r r '  Lilr 

iY~a"ofiuti?uds=aun7~~~7~ W U ? ~  i r 4 t l ~ 1 5 a < u ~ r n ~ r ~ ~ r f i u n ~ s m a i ~  
O siaa 

1 ~ 7 ~ ~ n u a n % ~ ~ d a n l * l i ~ ~ n 8 l n ~ ~ n ' l ~ ~ n ~ ~ ~ ~ ( n ~ i ~ ~ ~ a d ~ i ~  ~uuru:di lo~n 
d siiwri7ud~:num~ma~~~nil~o"tl gdGuri Rnqun nn~hni ua-ni.rliJ~Riun33n~1n 

A' ~"an^muadan?rriian~~hnioiniiuat~anaauans~uuurl&~ 
* -  d 

WJRl  U7UR!4 (2544. L I Y I ~ W  d ~ )  1alllfll0 ~11704 ~ l $ L l & ~ h ~ d 3 ~ 8 ~  

n~~rn.r6~il~~nuu~~un'~d'imui~~~~'1ua"~1'17"~ L Q L I J ~ M ~ ! H R ~ € ~ ~ ~  J L ~ D ? ~ ~ D Y  ~4(Ll?'IJlfl 

d ~ ~ i l u H " U 7 ' I n n d ~ f l ~ n ~ 5 0 ~ n i ~ u 6 i t l " ~ n ' ~ u i m 1 ~ ~  U 3 u r i ~  IU&M~RL%IJ~M d ?I a 

$74 ~nalfi~R'Rgllul ~ ~ L ~ U L R B ~  l o a a ~ l s ~ d o i u 6 n  uarn l i~ la t l l  II n i u d t i h  

owwanldnw wuii ~~j~nn~db~iuh6~doilsiori~ull~r~un~~n1~6~d"an~u 

~rGun?iu6@d-1~ 7 ~ j u d  h n i u i [ ~ < i  GujiuiInnldGm'n?-~u Y hCY~flu 
acii J ~ ~ ~ ~ D ~ ~ ~ ~ ~ G U ~ I ~ ~ ~ C I ~ X I ~ ~ ~ U ~ O J ~ ~ ~  ~ ~ ~ w ~ ~ H ' ~ ' ~ E I ~ H R I I I ~ ~ : L ~ T I  ~87tld);la 

%ufiii?runlw4 l n i  aw u a e ~ e n w  ijnlr~mfiudnn6m 'I iidard~rt~~uds~vro ua:: 

~ ~ ~ I J ~ R s ~ o R o Y ~ u ~ ' I ~ ~ Q ~ ~ L ~ ~ ~ ~ J R ~ ? ~  HJUJIR~ [i?~fi9%~l(ill lf1+lI f l J ? l J l ~ ~ \ $  

n71u h ~ ~ u r r 6 u d u ~ n e i a n ~ 1 i i 3 ~ t l s ~ ~ ~ ~ i r " ~  ~ n w l i i 4 a  ~rlnq~nni~iiufidou 7 
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m.ilnlvls=Gufiryqm"3 a d w ~  o~{uilnnnduRi a iia OJ uijnTn3 ij n7!i!wnivl u I 
@Q&u& ~ ~ ~ ~ W Y ~ ~ ~ ~ ~ ~ R ~ ~ U ~ ~ O ~ ~ ~ J ' U O J $ I ' I J L ~ ~ O : : U ~ R ~ U R ~ L ~ E ~ ~ ~ R ~ A  i i 0 7 5 ~  
$,>-1an7s / i$i m~Re ~ r ~ ' u n  d 6 ~ a i  udn~; EIUIIT:U~W 10,ooo - 19.999 uqn 1.s 
&j3~nn+j&odl J G U U ~ E I ~ R ' - I I I T : L ~ ~ O ~ M ~ ~  u ~ r u o ~ l & h ~ i l u l u 9 ? ~ d 5 ~ 4 7 ~ ~  %ad? 
A u c l  mn~ndouda:nk~a"Rdr=uxu 500 - 1.000 U ~ ~ D L ~ ~ O U  ~ I ~ R R O U R U U ~ ~ U  ~ u i q  

& ~ L I  huqnna aqfi a 7 ~ w u a z c ~ u n ~ 1 ~ t o d u i ~ ) ~ d ~ u  ~ b n h ~ d o m r ~ k h ~ ~ i ~  an& 
hk fl&~&u%uumu k ~ : f l ~ 8 ' u 6 l ~ ~ ~ d 3 ~ ~ ~ m 4 n l ~ ~ ~ 7 ~ 1  bZnhadan1~6mSuIq 
~'~nn8~ih67 a d l n n ~ " r ~ ~ ~ ~ n % ~ F i i ~ n ' i d ^ a n ~ u ' t l ~ ~ ~ n " ~  3 ~ $ 4  

a u  d fiuqui~u' ~na~2al ira (2545. unfitis) I G i n w m e ~ 1 o ~  i ~ o < u d ~  
~ n 5 w ~ d a n i ~ ~ ' n ~ ~ ~ ~ ~ ~ u 6 ~ a ~ n i i u 6 ~ 1 1 ~ n ~ ~ w ~ : d ~ = : ~ n n w a  ~ 4 u " J I n  wanirinwi 
wuiq ~ a ~ ~ a r ? ~ ~ ~ ? m s ~ ~ ~ ~ ~ f l ~ ~ u h n ' ~ d ~ w n ~ ~ ~ d a n ~ f ~ ~ h ~ ~ ~ c h n ' i o ~ n % w 6 ~  

d$n~awlrd>:mnr o~Qu"3Tnn RU ~ ~ 7 u i 1 ~ ' ~ n ? l u i n ~ ~ 6 a n 7 ~  G ~ ~ I O ~ O ~ ~ - P T ~ H ~ R  lI 

IIJ&!R O'UGIIUS~FID M T U ~ ~ ~ I R L I I ~ I V I T ~ J ~ U ' Y ~ ~ ~  I ~ J A J U ~ ~ ~ E ~  ?w~i+uni UIE~WKII 
v d u  ~ ~ f i t l 6 n  n n i  'luri?unoJn~~un~w~i~doe163"uil~nn~~8~h~7n57~6~d~n~~w~: 

h ~ n n  fu%n~arlfinalu h s i ~ n ' u ~ 3 7 u f i 3 ~ ~ 3 " 3 i 7 u n 1 3 ~ 1 " r n i l u ~ ~ ~ 7 ~  

rrr~mlr iu~ndl~rh  ~wuci~ad s u a ~ ~ r ~ u n ~ i u ~ n ' ~ i ~ n ~ ~ ~ ' m ~ ~ a d ~ ~ ~ ~ v  D~@J'TI~FI 

W~n$u~GuFinu~-~p 

uqua Zun?wflwqsd (2545. unhdn) Ian w i ~ u ~ $ o ~  f l o ~ u d ~  
3n5wnsi an~rCsl~ulo~9 onIa'~'rn7r5~uniazc1~n$o lu~n~iiu"m~rli?1~"~1u-3"m3"~ 
L ~ U J ~ W J  a~niainrr.lwui7 (iirlnn~~e8aulnqi~:~ilu~w~~~~u1nni~~w~'117~1 

~ ~ n i u n ~ w ~ u s a u ~ n n i ~ i i ] ~ ~ ~ ~  gal q a ~ ~ j w  21 - 30 9 i n m  h w h u h d  oih 
-ie6ufirgy~ni o i i r w d ~ u u ~ n ~ i l u w i h  ~7uu"rGn~anau ij1lslR'dnr8ou a i l u d 7 ~  
~ r l l i w  3.000 - 7.000 m n  

li 

a A ~ n ~ I d n ~ n n i u i i n u i n n i ~ ~ u S i ~ ~ r ~ 7 n ~ 0 0 u  7 IUWRILI 9 Silu L ~ U  iFWFiliiqww 
^RurilBn?qunit& h ~ ~ i l J n ~ i u I v l i u ~ ~ ~ I j ~ u ~ o ~ ~  a o ~ u c ( R n r i l n a i i i u w ? ~ o ~ ~ = : ~ i ~ ~  II 

n ~ ~ n z u l i ~ u  u s : o ~ a : ~ i ~ r n ~ r I ~ v ~ 7 ~ 7 ~  an~udoonsouszn~-r~uinonarn?n 

mawnud~iiuo"#~~ihSi~~~:11f3mrn~1n~tl'Luiiu~~ ~ ~ n ~ ~ u i i n a ~ u ~ f i ~ ~ u c % ~ ~ o ~ u ~ ~ u  

r n u ~ a n u r i i l ~ ~ l ~ ~ n & ' I 4 ~ t i ~ ~ ~ ? m c 5 ~  i$llonalu& ~n~ma~gn67ua=:ijna1u~ilun"u~o~ 
a d huhuiu 7 fiTbntH'n~~uwot~Iuiiun'7~=:a3n~~ou 7 umni-t~o~ldlnmoiulfn 

* Y  d u d a  em ~AmiiPluy (2546, unnkdo) 1m?nwmou~.ro J ilo~anuaan.r:nu 
s i o w q ~ n ~ ~ u n ~ s ~ ~ u o ~ ~ ' u 3 ~ n n d ~ % w ~ ~ ~ 1 " R n  nsrii4naq : i~~no~i ioa GmTm~wyj 
wan7.rlnlriwui~ ~ ~ ? I n n n ~ u ~ i o d i ~ d ~ o ~ u 6 ~ d " a n l u  Y iimo~8o J $JMTH~W$ 
r i~u In~~ i lu~ .v r~a iu  ni 30 D 0 ~ o 7 u n ~ w I ~ n  1~srri3uIa ~ $ G ~ ~ C I I  
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ni.rm~~fi\duwnd~~5u i w ~  .~:R'ynminw a~ i rw u ~ r n u ~ ~ ~ u w n d ~ ~ n " u I j ; f l ~ ~ u & 6 ~  
d d o r i ? u d s c ~ u m ~ m ~ i ~ o q  umnsiwnic f i ~ i r r u o u u r ~ l n n ~ s l n  w 5i o ~ r 5 ~ c i l d B n  

~ $ ~ b r i n q r f i h ~ ~ ~ H ' ~ ~ o n ~ a i n ~ ~ 7 f l  ~ m o r a w ~ r f r w f i h ~ ? u { ~ f l ~  i i a n ~ u d ~ ~ \ l ~ ~ r i l u  
& cl ~ ~ o ~ ~ ~ r i ~ ~ a m n u ~ ~ ~ u ~ n ~ ' ~ ~ ~ d d d w ' n 0 ~ ~ ' ~ ~ ~ ~ : ~ 1 ? d ~ ~ u n ~ d ~ u n ~ 3 ~ 1  

i n i i ~ d  p y u  (2547, U V I ~ R ~ B )  1 6 i n ~ i i i f l ~ ~ a ~  i l ~ i ~ d i j  
d a  rn n?~tlriu*iu$d o n 7 3 ~ 1 h 1 + f ~ h h  a3 $"r~nmnu~ O % U ~ ~ ~ ~ ~ V U ~ F I I M  Q IULVR~M?~ 

d~umit  w v i i  LWR o l l w  ~ ~ 1 6  iin?iuriuwic$6un'unls~m%ut~d~ ri?woy llii 
nm u K U % U ~ ' ~ ' Y ~ ~ , ~ ~ S U ' ~ O ~ D ? U ~ ~ Z W ~ ' I U ~  IuOj~<~dtprni( &kt 
&WII~TRR~R ~ ~ j l  R ~ U H P R ~ ' ~ ~ ' G R ~ I U  hi ir?!~ur=:~~u~n#ym i l q ~ ~ ( i l u Q ~  7 WJ'h 

Gnaw hiiqIu1e6um 
a u  d 

dxnlwnnr ?dRktJa~ (2548, unnkda) I#nwl?soaot wqGns.iu~at 
~ e ~ ~ d f i ~ ~ s i 0 n i ~ ~ ~ ~ n d n i ~ 6 ~ ~ d 1 n m u ~ 1 n n o ~ n i ~ u 6 ~ d ~ n u u ~ ~ ~ ~ ~ u 1 u ~ ~ m n ~ i i n ~  

oj~inqw-i.mnyi w ani-rdn~iwuiq ~ ~ u ~ o ~ ~ J ~ ? u ~ M ~ ~ ~ u ~ w A H ~  J a i y x ~ i w  

30 - 39 ?I L ~ ~ W W C ~ ~ ~ J I W U ~ ~ ~ ~ L O ~ V U  / $ n i w  a l r n ~ ~ W n w d ~ n i ~ ~ n v u G n ~ ~ w o u i i u  
dnslMsriisulrjiiiw 5,000 mn ~ ~ u R ~ ~ ~ ~ J ~ ~ ? u I M ~ ~ o ~ ~ ~ o s ~ ~ ~ ~ ~ ~ : L ~ ~ D I M ~ ~ u ~ ~  

*.la r ~ ~ ~ u ~ ~ u n ~ . r ~ ~ a n $ ~ u n ' ~  q ~ ~ n ~ ~ ~ I n m  ~ d o ~ o l n ~ ~ ? n d o n ~ . r ~ ~ u n ~ ~  y nlurnuthh 
~unmii o n ~ o ' l t n i q 1 1 ~ n ~ ~ ~ ~ n ~ ~ o ~ ~ ~ ~ n ' 1 u n ~ o ~ ~ ~ ~  ~amdnduni o d - ~ ~ ~ r  ~ ~ o n 8 0  
~ r i ~ ~ ~ I n n u ~ T n n i i i o ~ d o " ~ u & i I n  hum ~ R U ~ ~ R ? ~ U ~ I W ~ T T L ~ D ~ ~ D ~ & ~ ~ ~ I ~ Q I ' U ~ I ~ ~  
61ni2 5 n f d d o t ~ o u  ~ a t n $ u ~ i o d ~ d h ~ 1 w @ d d ~ 1 $ 4 ~ ~ 1 1 u n ~ ~ ~ ~ 0 n 6 a ~ u ~ i l ~ d ~ n n  
uilnnsion?d;lrri~h 100 mn ~ i a i l n i l  ri?un~s~~nn8n'rufi~d~nmu"3Tn~ 
n 4 u n i  n d i ~ ~ ~ ~ ' n ? ~ u f f ~ ~ ~ ~ u ' ~ ~ d i ~ ~ ~ ~ n ~ ~ i ~ ~ ~ ^ a w n " ~ ~ d  ua:1H'nmu l i i 6 y l u ~ : G u  
d ~ u n a ~ ~ ~ u 6 1 u ? l ~ ~ n ~ s n ~ a a " e t 6 ~ ~ r i i ~ 2 i ? u r 7 n ~  u a : < ~ u n ~ . r ~ ~ ~ ~ ? u n 7 ~ n 7 s c l a i ~  

~ o ~ m n u w ~ i n n ~ . r 8 n w  ~ H S ' U I ~ J : ~  o u m s i i ~ n i l l i i n ~ u ~ ~ ~ ~ 4 t l  i&u~i  C~iijanSu6-1 

d ~ ? n m ~ w u ~ l i ~ k ~ i l u  ri~~w~swmtludbnuqt R U Y C I C : : ~ ~ ~ ~ ~ ' I S ~ R ~ U ~ ~ " ~ C ~ Q ~ F ~ D ~ ~ ~  
Y 

~ i n ~ i f n ~  ~w finu~oiern~t1'Iuiiu uar~f l~unf l7hw?uh6~ud~~3u 

2. ~i~jS~o;7mJ.rrrola 
4 -  d 

LU a h  (Batesun, 1998, abstract) lg8n w7a0 tl LTDJ i n ~ ~ n m d q ~ Q u r ~ u  

;~Rw%dBnIutdo~urGm~ ~ q n n l ~ d n w f i ~ i l r y n l d m  7 wuil 3 q ~ d m ~ ~ w 6 q d ~ n  
wlrljotliin i lq~7fiu~do d~ri~uansrnuw-tuu~~o n ~ t i i u u ~ ~ 3 w ~ q u i i s u  ua:ilqwl 
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