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o ~ U L ~ ~ ~ " ? ~ O ~ ~ ~ ~ L % ~ J ~ ~ ~ T ~ ~ ~ ~ T M ~ ~ ~ ' U Y ~ % J ~ P ~ T : ~ ~ E ~ ~ ~ ~ ~ ~ Z U ~ ~ : L ~ Q ~ I W  O L ~ ~ U ~ ~ N ~ U U I ~  

u ? G w ~ ~ J ~ ~ U ~ ~ W > V O J F ~ ~ " ~ M O I ~ ~ L ~ ~ ~ ; ~ ~ U L ~ U ~ ~  b b P 1 P a 1 ~  (i333~7 f i l l i d .  2547. ~ $ 1 0 )  
d ::a A 

I. M i w a i ~ C ~ 1 3  ?IS~S"UULBJO W.R. 2399 L U U K ~ L L ~ M Y ~ ~  u"%n ~eb~safrraw6 
* - -  0 - 0  

E~. labQfJ 4 b b a ~ 6  ?A%' rtnwnasu8 i~?n"n (Netherlands lndea Sea and Fire Insurance 
u 4 "  

Company) SYUI1~:n'pdwisnr~~ L L B ~ ~ S ~ ~ U O F ~ ~ ~ J I L I  ~ I J L ~ J U K ~  rsnuu as u?Gn UO% r a u i  
u~ d 

LLCii3'1I33MH il6Gl (North China lnsurance Company) 
C J '  di 

2. vjj~n5om nsuulxra w . ~ .  2399 L M ~ D U ~ ~ L  r ~ e a ~ ~ ~ m w u o 3  f i ~ m  ~ncdrru 

U ~ ? M  L L D W % ~ ? U ~  f 17& i  (Ocean Marine Insurance Company) 

3. fi;lfn~nuuGn dGdubUr%o w .GI. 2401 ~i lrak~~nuvaa u ~ f i  I R I ~  L Q U ~  

4 L L D U ~  Id$ b~n~.a"a?uk 431% (Colonial Sea and Fire Insurance Company) 

41 <@I (Motor Union lnsurance Company) %Jd~:nYPd3n ~1 U ~ " U W W J - ~ I T ~ T ~ ~ I : ~ " N ~ ' L ~ ~ ~ ~ ~  7 

I l j l . d ~ i l u u a ~ 1 ~ r i i i ~ ~ ~ ~ l ~ ~ 0 ~ 1 ~ ~ 1  Lwri:rniliju38~~~i~~u~~n7ad 4 aa:ianlai 5 
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u o ~ . a i ~ i 1 ~ 1 1 ~ : ~ n ~ l $ i ~ 1 ~ n a i ~ ~ ~ u i i u n i ~ a i ? ~ ~ i ~  w?a~~un~wBIwn<ud.rt ~np lua~nu 

~ ~ ~ U M ~ ~ B J R S I I I ~ X J ~ J R J ~ U ~  W.R. 2488 du1~uiijn~~unriu~iiOn6~i~u~~fiall~:nii~u 

Inli A i l  u5Gn a~ui t~~u~nui iu$u~~wn au~.o'aiu8 Pinln ~ u n $ o u o i i  19 7s lo  (A I A) 

~3~0nd~~ii lan~%d~:~ta%~n~~a:111:n"u?u~pr5~ ~ ~ ~ a w ; r n s i u ~ a n n $  2 r i Ium"~u~ni~ 

d x n  u ~ ~ ~ ~ i i s d ~ t  6v~u1n'<nk~$u~ud~:~n~1nu~ilu~lu7uuin n ~ r i i ~ i t u ~ ~ u i u  
a -  d *  Il~t~uEuuo~.u^TGwd.i:6u5fldi~ 7 r ~ i ~ d i i n a ~ o u ~ w n i n a ~ $ u e : s i u  ;n ~ v j n n a u  

IU sy~1nil<d3rnaufi~n7ad5:n"u~a ~ w ~ ~ : u ~ n n ~ ~ u ~ ~ ~ n : ~ l t s u n i ~ d i b b ~ i l ~ ~ I u ~ ~ n  

?a~rnsds:nii;u ~tuijn~syutnIuu'TGn nnanarai a w ~ u d i ; f i ~ ~ w n I i ~ ~ i ~ i a ~ i i ~ i l a r j u I i  
Y inqur6udw u d a r i o ~ ~ ~ ~ n n ~ i u r ~ u ~ i u u u u r i l l s - a ~ a w ~ i l u B ~ ~ a u ~ i n  awn&dw'l 

u a* 
w R .  2510 i i ~ i ~ l ~ t l n ~ ~ n ~ ~ ~ ~ ~ G ~ U r ~ i / u ~ i n ~ a 2 ~ o a n w r : ~ ~ a d r u ~ i ~ s : n u a ~ n  

e 
W R .  2510 L I R L W ~ : T I B C ~ ~ G ~ S ~ ~ U ~ ~ I R ~ ~ L I  I R U L ~ W I : C I ~ U ~ I U ~ ~ ~ V ~ C ~ R J L L R : ~ ~ ~  
ilrGu~luua~u5Gnd1:n'un"~1Si~ J 7 ~ ~ ~ ~ n n ? i u & n ~ b r n : b ~ u f !  b ~ o ~ a " u a  J~~:TI'II=A ~ J ~ G Z  

nl-run"lud?ud!awst37%u'vd$idr:$un'n;J 2 2flu ' L ~ ' f i a ~ u e ~ $ u ~ u ~  w ~ .  2535 

(a%ryi G - w i ~ ,  2547, ~6 i i - 12) 

il:~GuI6j'l n7~~J~:6uiYcrIud1r~w ~1191 u n"m $1 u n"ul1-bi7s~Ist ~nc1' 
E Y 

I l l % d % ~ < ~ f i ~  . L ~ U ~ ~ ~ U ~ ~ ~ ~ ~ W E L R M M ~ ~ ~ G I V U ~ ~  DU ~ J ~ ~ < l ! f l U ~ l ~ 7 5 ~ 7 n l f l ~ 7 9 ~ ~ 3 ~ b ~ 1 B I ~ 9  
u C I P  T~?U~ITLLU:G~SJI % ~ ~ ~ U S I O J ~ ~ ~ ~ ~ ~ ~ U ~ ~ ~ ~ ~ I L ~ ~ ~ ~ ~ ~ I I I M ~ J ~ M R ~ ~ W T : U ~ P ~ ~ U L ~ P W T = :  

a, d ~ l  

;szau~nai~Tiadri? % ~~ws:aan 'ns~u~~~m1~~5&~~~a1 lu1~0muf~ l '1?u l l scnua- rm~w 

d x ~ n ~ h u  i ~ a r u ~ ~ n ~ x n ' u ~ ~ n d ' k i ~ u  a u r l l i n u r i ~ ~ ~ i I u n ~ ~ n i ~ ~ a  u i i h  ̂ usn"~oiBuRn 
A "  L Y  4-ln"n (East Asiatic Co.,Ltd.) i a ~ f ~ ~ ~ w d r r < u ~ ~ n n ' s m m 3 ~ u b 6 1 ~ 1 f l p d ~ f l e ~ ~ i )  vyGn 

* FI* L. d* 4 d 

buds:nuam iih (Thai Life Insurance Co..Ltd.) & d ~ u n i r d r r n ~ ~ ? n ~ ~ u n a 7 % ~  WIK! 
2'd * " ~ ~ J I L ~ ~ E ; H P U O J ~ ~ ? C U  $~~u%w:uuuTww~~:KuB^?R~!~FE~~ y r u ~ n u ~ n n ~ a m ~ d ~ : & ~ u  

Y 

~rilOndiiQun~sfi~um 25 uicn (a%sy  U ~ U ~ P .  2547, ~h I 3) 
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2. R ~ ~ U H U ~ U V D J ~ ~ ~ ~ ~ Z ~ M ~ ? @  

UP w u aa 
!muunni~dn~7~$n??u~~~7uuos47ii "ninIs:nPamn" (life assurance) I? 

6 4  d 
w e u i w n r u i t f l u ~ ~ n 0 m G ~ t l a n i 1 . h  w.R.2542 (2549.  MJI 653)  Id4 

n?iu*u lu  ii d . i c ~ u ~ i n i i a 8 a ~ ~ ~ i d ~ r n ' P a n ' u " d ~ n ~  4 ~ ~ n n s n G ~  ~ i u n i i  t?u 
dr:<u5u nns ~ar'ldi7uiiu~u~d~1ll'iiri $$ud~:lu?ru' u s i d u ~ ~ i u n r a i w u i a u r r u r  

2 
uer;nnr?nu~do ~ ~ a ~ l u n i ~ ~ ~ ~ a i ~ ~ r ~ u ~ ~ m n a ~ ~ r ~ ~ ~ ~ u ~ ~ ~ ' i n i  ~uudrrnir5u l r i ~ ~ r i t  

d~zfufiu,  i?yyidszn"u5?m iifi'ran 
u de 

fin6wtlj ~ f l u ~ l ~ u n s  (2547, ~ $ 1  8) ni13i l  nisd~:nwa~n M ~ J I U ~ ~ J  ~^Sljn 
L. &a i ~ ~ r : n u a ~ n ~ r i i r r r i i ~ ~ i l u n i n ~ ~ ~ ~ ~ i i j ~ ~ ~ ~ n i ( ~ ~ ~ l j i ~ ~ l I i i ~ ~ r i ~ ~ u . j ~ ~  ad~tIuaUr ~ R U L ? W  - dn ~~~~m~u~~~lilwijud~du~iiilsin~~~~~~liiilj~:nua~n~uui~n 

- - A '  ~7d1n ' i~  n~sds:t~??n i u  3~idnunlu~des?unmw~u ~dai?uiYu~aiuf iu  

~ u ~ ~ a ~ u ~ u i n n ~ ~ m ~ u ~ ~ ~ : ~ ~ u l l l 6 ~ n ~ ~ ~ ~ L ~ u o . i ~ 1 :  fin13 ( q w w  a n w )  di?nw~w u ~ u ~ n  
w d* ~ r a : ~ q ~ l o ~ ~ u ~ ~ w u i u . d r i  161 u i ~ d  O I R ~ ~ J W I J ~ ~ I J K U  LM P ~ I C Q : P T U ~ ~ ~  ~ I L ~ U L I T L ~ U T ~ H * ~  

n, U d* ~ ~ a t ( ~ n r i n ~ r i ~ d s : ~ 1 ' u ~ r ~ u n i 7  A1iio7113:nua~m7h buui l jns - f iun i i  6'Q?udr:nu?r3n11 

3. d s : ~ ~ ~ ~ w o s  ~ ~ ~ I J ~ : K I + Z ~ W I  
U a- n i - i d ~ c n u m n  i i d ~ r l o a d  ~ a ~ $ L 9 l d ~ : f i ~ d 9 ~ 9 ~ ~ ~ 1 b a : ~ 9 d ~ : 1 ~  B [ T ~ C ~ J  

,u d' a7ui-m n2dlmn~w (n~uni~d.r:6wYu, 2548, iirii 35) 

1. ~ I ; ~ ~ ~ ~ ~ ~ ~ ~ U ~ ~ ~ J I ~ I ~ M ~ ~ ~ ~ ~ I ~ ~ I D : ~ ~ ~ ~ O ~ I K ~ O ~ ~ U P I ~ ~ " U ~ ~ J  q r ~ d  - d* d d  I 

n ~ ~ ~ ~ e n u a ~ n s r ~ ~ u u ~ ~ ~ n ~ n ~ ~ : : n u n o n ~ a ~ m ~ a  f i ~ ~ n ~ ~ a i l i . i : n i c n i u ~ ~ I u ~ 3 ~ - 1 i ~ ~ ' 1 i  
~ ~ ~ ? ~ U ~ ~ ~ ~ V : ~ T L I L ~ U I C $ O U H ~ J  ( ~ ~ U ~ I U ~ U L ~ U ~ L D I ~ ~ ~ : ~ ~ ~ ~ ~ )  IGLL~~HU~~>:~ITIU 

Ryty (nn~a.i~G~I~:niid?n) dvi i I i~uui l jn  d ~ i i u n i i  fiYuiiull~duau'aiaar~iru PI via L L ~  

M ~ O  pn ~wa:~i lwnu~uni18nw~ oa:~&:u~;iuk \ u n s f i ~ l l - r r ~ ~ ~ u " n ~ ~ ~ n 7 u $ I d 7 1 ' u n i 1  
u da 

d s r n ~ a ~ m l n n i n n ~ u ? ~ ~ ~ $ u  i l5l jn~:~flut%n~audiinl i~w u~uinauni~a:n~u~"sunr f i  

f l n i ~ ~ u ~ ~ ~ ~ i ~ - ~ ~ n f l ~ : n a u a ~ ~ w ' l ~  ~ 5 ~ n o : i i u ~ 3 u ~ ~ ~ ~ 3 w ~ ~ ~ a u ~ d s ~ ~ o o r l m ~ a j ~ f i . r a  - d* n i r r ~ ~ r i ~ n w f i ~ u  iw~~:ijn~sli~cnua~nauu~?ulCdn Wir4e~~uunt nuniwd a~ocd=ul$ i  

r h % i ? i 7  u % u u i u ~ s i  
" PIP. 

2. d x ~ a m n i 6 r ~ u ~ n '  i ; u ~ f i i l ~ ~ A w n ~ i u r i ~ < ~ ~ a 4 n i ~ d ~ = : n u ~ a n  i~n:~da 

sriu~yu'Lddstaiawvi1drrT1'u?"aw ~~lri~~~duds:<u~frndj7claid ~ ~ i I i ~ f i u n w a :  
C14 P s0.000 uin u o ~ n ~ a n i ~ ~ s e ~ u % d ~ ~ i ~ u a i ~ e i  l a j i i a i ln i l  10 O V O J Y U L B W ~ ~  LLA:: 

~ ~ ~ ~ d d K n ~ n ~ r i a u d i ~ ~ i i u ~ w n ~ ~ d i u ~ ~ n i B i ~ u l v i  
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U a* 

3, n71aaa~nsYwtj n ~ r d ~ ~ : n u ~ ~ m ~ 1 1 $ i n i ~ a a u n ? w 6 1 ~ t b d a r b i ~ ~ a : i a ~ ~ a ~  

mo7snbfiu f i u ! 6 ~ i ] u n n ~ ~ w ~ ~ ~ ~ T a n 7 ~ d ~ ~  7 ~ i ? u n 1 3 ~ n ? u s % ~ G ~ u  ~ $ n u ~ u ~ 6 ~ $ n  

ii~i7an' dr:~fm n s o u n i ~ i ; ~ u : h n ~  
4. n ~ ~ o m n i ~ : y a ~ ~ ~ q 9 u l ~ ~ T a u n ~ ~ ~ ~ l d G ~ ' 3 ~ ~ ~ n s o . i ~ ~ ~ a ~ 3 u ~ ~ m a s l n t l  

~l j~ , ; i i~s :~u~ ' jmLLa: I i i jn jw~~~uAj l j l~wiRS~unj~  f i 9 i i i f i y ~ i I w n ~ s i ~ s ; i B w ~ ~ a t  

n i ~ W n w i u a ~ y m  ii~ wilnl-nu~~riknu ~ i n f i ~ l i i n r  aun~~dd~:n"u%m!a' i?o:!i%uiiul:w 
c. A* A, d ~ i n n i ~ d ~ : n u ~ m  ~ J U R ~ ~ ~ S ~ W I ~ ~ T : W  ~ n m ' ~ ~ i i r i ~ m ' ~ n % ' ~ ~ 6  

5. ~ ~ ~ ~ ~ ~ ~ ~ ~ f 1 3 t b ~ 8 1 % 1 ~ ~ i ~ ~ ~ t b l ~ % ~ b ~ ? ~ l ~ l b ~ ~ 6 ~ 9 ~ 7 ~ ~ ~ ~ ~ d % ~ ~ ~ ~  
P ~ a ~ u u d ~ ~ ~ n o g i l n i c  ~ d u  y a m s  ijunu d s r r n ~ h u ~ i l w d s r r n ~ d o $ ~ = : t ? i ~ ~ n ~ ~ w " w u ~  

i l v < u ~ r i ~ ~ ~ ~ ~ ~  Fia fiuyulum~Kwul a : : n i u ~ ~ n d i r ~ w ~ i ~ 7 ~ 1 l ~ n ~ l ~ ~ i ' ~ l n m 1 a a ~  

n i w 6 w n ~ d . i r a ~ a w ~ u ~ d ~ o ~ n ~ ~ d ~ ~ n " u ~ ~ n  u i l d ~ i l u ~ u n i w 6 i  h 6 n ~ ~ u r n ~ k u ~ i l ~ : i n + 1  

~.du $a~wuiils?;uia aars.~~ulu^nun-i~dl~ 7 m ~ u ~ n a 1 ~ u i u f h ~ w n  dunisnriusyu~$ 
X X 

r ~ n n i r a ~ ~ u b b n : $ 7 a J ~ u L ~ u " ~ 1 ~  d? L I ~ ~ R U ~ ~ J ~ U Y ? ~  LLO:~SI U ! ~ L J T ~ Y W  ~ilunlltln3t&u 
Y ~ ~ w r n ~ i u i i l w u ~ u u ~ d s : ~ ~ ~ ~  i i ~  wn~fini~:~~~w;fiu"u~~el~:~n~[fi~a~u~n~w~~in~u 

4 

4. gd~b~~*odnl'Zd3:n'~%~m 

4.1 .nGmuosn7sds:T1'~?7m ?I 2 "diin ?i a ( B ~ ~ ~ U L I T : ~ M % ~ ~ ~ L I ,  2545, 

~ u i  35) 
P' CIF. A d  

4.1.1 " I I ~ G I G L ~ U ~ ~ U W A  (participating policy) n i ~ ~ a 7 1 J 4 r n ~ ~ i a n  MU 
U d m  2 Kninwru:i~iau~un~r~0~uwa~~"%~~1d~~nu"11 5 n r i ~ u u l l ~ t ~ u ~ ~ n i ~ ~ ~ u ~ l ~ 3 ~ ~ 3 u f i s a w  R 

lwrle ~ n i r u ~ n F ; ~ ~ % i ~ u ~ u n ~ . j d ~ ~ G u c i u ~ ~ s r r i i ~ ~ u u ~ ~ f  i jn ~ ? a  ri3wll3n~iu (loading) 
dY u a4 

~ u ~ u u d s - ~ u ~ 7 r 1 ~ n 8  (net premium) L L ~ ~ ~ ~ ~ ~ T ~ ~ U ~ ? R L L U U ~ ~ L O I ~ S : ~ T U O ~ ~ ~ ~ I A ~ ~ A ~ Z U ~ ~ T  

a ~ y u h u d 7 b ? i i u  ~ d u u ~ r j n ~ 3 r n r ~ 1 u ~ ~ i ~ ~ ~ t ~ 6 ~ ~ 1  b ~ u ~ u w ~ ~ s b f i m ~ i n ~ 1 a ~ i ~ ~ 9 ) a d  
d a d  uiGh a ~ o b ~ n w 1 u i ~ a ~ 1 6 ~ u ~ ~ ~ ~ ~ d ~ : ~ ~ ~ " a ~ ~ ~ d u ~ ~  2 ~ " s  3 ~aii?ad2lluuliuad 

nsunrd  ~ r n u ~ ~ a ~ d s c n i t B ^ 7 n v r ~ a s " ~ ~ f l "  3 ?B $a ua~ub'~wmn~%an~dud~c~~n"u ~ i a d i n  
X a~aula"n"f1~~Gn~m~l~6?1man~'~~1 - 4- 

4.1.2 vi(sili!fiufiwwa (non-participating policy) n7s~uidr:nwnan 

ni?~d~w~i~,dud~:n'u~ini~~ruud~uiluwn iwm:$~a~ds:n"u~i!G?uii~uulioa~nwafi~lr 

" U D S U ~ G ~  
u d* - d- 

4.2 dXknnuosn7rda:nu~3m i 3 k i n n  ;a (~a~i~;lld%:nu'ilam!w t l ,  

2545, l?c7 24) 
da 

4.2.1 n 1 % d 3 : n u a 3 n ~ ~ ~ ~ n $  (ordinary life insurance) ~hn:.~d-d:?h 
St- mJ 

~ ~ n ~ ~ ~ ~ ~ ~ a n u ~ ~ ~ d s c s a n i ~ s ~ z ~ r i r a n ~ s n s : a ~ u n ~ i u i ~ u ~ f i ~ ~ r a n ~ ~ ~  nnadsl UIGYXGU 
X l l~wnnw~u!d  ~ ? ~ n ~ ~ ~ n ~ n d ~ n ~ i u d s a n ~ ~ n ~ i u ~ u n r o e n i r ~ ~ ~ ~ u n ~ ~ ~ ~ ~ ~ ~ i l ~ ~  
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w d s ~ m a < i u u ? n  
d' 

2) ?in7r$is:~uudr:hn'ub~pd~i er93mg 0 i?ug 6 64 au  3 b W  ou 
LLilES7f.I 1 L ~ O U  

3) ~urnrihu? uiYmri~dudr:ii~~u ii~fsum<7 $ L J ~ ~ : ~ A U G Q J  
d' 3 

4 i r z ~ u  o d r : < ~ ~ u ~ ~ u . n u ~  &$M mnd~unIs:nir5u.di~:ru u l l s r < u f l ~ ~ f l u ~ ~  o ~ ? n  6 
d'  gnu 3 ~ C o u  ~ ; o n u  i Aou ~La:~Jurinnuuwdhre~uod~:nir~uua~~ou'lnruarrd~ 

a' " C1w 

~lu~in~u~~1riRsu3ui~na:~nw~d~rniino~asdisclaim.ruiluu~~uu'ln~uass~~ 

i " a ~ ~ n a o n o ~ n ~ ~ u ? u ~ " 3 u ~ ~ ~ d ' 1 ~ ~ ~ n " 0 ~ ~ ~ ~ j ~ ~ ~ p s " ~ ~ ~ ~ ~ d ~ ~ ~ ~ 1 ' d P d b 6 a e r  

4) n~s6j~11m?udr:nir~uua~u?Gw alaa: i inimr?uqvn~w 
" X J  n i u l r i i n i ~ m ~ ~ l g u n + 1 w i i 1 ~  nju u u o ~ K u q a u G G n  B ~ ~ a l > n n g i n  a i y  

i y n l w  u e r 4 i w ~ w i J w r a ~  an iwnmu~i lwa~  n i s i ~ s c $ ? m  nxidscnuuullw 

bilu9Y~ 

5) n.ruarru'dr:nitiin~~njna~dn~~o(unsu~~uw~rn~rp~~iia 

~ I ~ ~ G P ~ ~ Q ~ I ~ ~ ~ L ~ L I ~ I J L H ~ I ~ ~ ~ ~ P  ~ ~ a ~ ~ ~ n n ~ s ~ ~ ~ " a ~ i m ~ ~ ~ s ~ ~ a ~ e l ~ r n ' u f i u  oa-nisu au 
d r  * 

niw u ~ n ~ r i u  r i ~ : ~ i n $ ~ n ~ d - i : n i t f i u 6 a ~ n ~ ~ n 3 7 u ~ u n ~ a ~ ~ u  ~ R u ~ ~ u ~ i u i r o & G ~ ~ ~  

G L R W L ~ U I G U ~ U ~ S B J E ' F T ~ M K ~ I G  

6) ~ n s ~ n ~ h ~ d n s u a ~ r ~ ~ : : ~ n i s ~ i ' ~ ~ ~ u m s t o r ~ ~ a ~ c i o u ~ u m r d ~ s :  
d' I f l u d ~ f  f u f i  (grace period) L~UL?R' I  30 ?U 

2 
7) G r l~ I?ubu odszii~n"~6 IRH (extra premium) ~ d o ~ n n n ~ s ~ i u ~ ~ u  

d~niwicl-r;lu (low risk) i i a  <~uillsznit5udtpn7w\idnG ~ 5 n ~ ~ n r i n l i i ~ ~ u 1 n r ~ 1 u  
2' M % ~ I  ~ w d i t i u a ~ u n i i d n ~  u n : n ~ r ~ i i u ~ u u d ~ t ~ u 5 ~ ~ ~ ~ ~ 1 ~ 1 ~ 6  $aidreKufiunriuAui 

a n 7 u : d ~ i l r i n ~ 1 ~ d a ~ d i u u 7 w ~ ~ ~ u  (standard risk) ~ ~ ~ ~ w o : n ' u ~ o r n l n n ~ ~ ~ ~ u ~ Y " ~ ~ X s ~ f i ~ w ~  

I n  u ~ a a ~ i i u  ~ B u d r ~ n " u ~ 1 1 9 u ~ r n ~ ~ d n 6 1 ~ 1 ~ ~  
d' 

8) f i ~ ~ o ~ d r : ~ u ~ u u ~ n $ i ~ : ~ ~ ]  udrmircu uufiur:~: d a u ~ ~ m r  
d m e ~ 6 u l l r t n i a ~ u b  ~ n i i l ~ d a u ~ u n r u a s ~ ~ u : r i ~ ~ u ~ 1 1 ~ ~ n ~ r ~ i ~ u ~ ~ c ~ u d u ~ s c ~ ~ d i u ~ ~  o 

Za1uu"n (automatic premium loan) ~ $ ~ i n ~ ~ ~ n i w n r u a r ~ u ~ v i ~ ~ l ~ ~ s ~ i u d ~ ~ l j  - C I P  

4.2.2 n l ~ f l % r n u ~ 3 ~ f j 3 r b ~ ' 1 1 a m a l ~ n ~ ' ~ ~ ~  (industrial life insurance) bgu 
n ~ r d . r : n u a - r ~ ~ ~ ~ 1 ~ ~ ~ ~ r d u h ~ ~ m ~ ~ ~ : ~ 6 d t d o n s : o ~ u n ~ i u 1 6 o ~ ~ ~ ~ u n ~ ~ u ~ t ~ ~ o i  - a* ~ I s - n ' u ~ u ~ i j ~ ~ u ! ~ ~ a t l  ~ 2 . ~ 4  o ~ G ~ ~ s ~ L ~ ) Z ~ G ~ ~ O U R I U I ~ ~ ~ ~ ~ ~ ~ = : ~ U ' I I ~ ~ ~ ~  L ~ U  R U J ~ U ~ U  
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200 Inn 300 ulw bgu$u 
3) n i r A ~ i s n n i u l l s r ~ u n " u ~ w u d n ~ ~ ~ ~ n ~ r n s ~ o ~ n i w ~ ~ a ~  

i l ~ z n i t . 6 ~  L d o t o ~ n j ~ u ~ u t ~ u ~ o ~ ~ . r t ~ w d i ~  n ? : ~ ~ ~ ~ ~ ~ n ~ w ~ l ~ ~ ~ i ~ d d 7 u ~ ~ ~ ~ u ~ d  U 

n ~ u n r ~ $ n a ~ u d d  s u l ~ r z a r ~ n ~ ~ t - ~ u  (waiting period) REI $1 ( ~ a i d ~ m i u ~ u ~ % ~ ~ i ( i l h  LI 

arruaiA ~ ~ o r ~ o a o i n m ~ t ~ u i l w  ui~w~idiud~u~wi~u~o~fl~fn"udiu~es"b~ri~?~ld~~f erd 
I n  U ~ ~ ~ ~ R ~ M M F I T :  w a  a-nono ~l13rud ~ ~ 1 v n a u ~ s ~ ~ d . s r i Y u ~ u  180 Tu - a ._ 

4) ! d ~ n ~ ~ ~ ~ u ~ ~ ~ l l s ~ ~ ~ n ' ~ ~ ~ k ~ ~ ~ ~ ~ w ~ i ~ ? u n  on; , n i ~ a ~ ~ n ~ ; i u  

~ ~ n r ~ m ~ ~ 6 ~ d ~ : n " ~ d i ~ ~ ~ s " u ~ w ~ m t l ~ ~ a : ~ ~ ~ ~ i l w ~ m ~ ~ 1 ~ o ~ n i c  - d* Y 
5 )  ~ ~ ~ % 0 ~ d 5 : n w % ? m d r - ~ n n u  ~mudnFi9:s3un2lu~nrv~hu 

A' n ~ s ~ ' r t l i i m m ~ u w u ~ ~ w n " ~ 1 ~ ~ 1 u f ~ l n s o ~ f i  L + I W . L ~ ~ B J L ? ~  r.du n-mu$n~ua ni-rg!~'iu 

6 9 n ~ i f o ~ o 1 n ~ i ~ n ~ r r ~ ~ ~ i ~ i o n " ~ ~ ~ u n 3 u f i r ~ 6 f t ~ ~ i o ~ d  
A' 

6) ~ n u ~ 3 ~ d d ~ 7 ~ u m s r u r b 7 ~ 1 ~ i  OUG~(~~S$~T:LEI  ~d5:n'~n"tl 60 ?W 
2 

7) r i l ~ ~ a i ~ r m ~ a ~ ~ u i n n i ~ ~ i a : ~ u a d s ~ ~ u ~ ~ u u ~ ~ ~ : : u ~ ~ a ~ i ~ a u  
f 

G~dn~s~is:~uufj~=~ufiuI~ ufia'l~~dau'iunra~s-s~~ or ~iwum\~ i  ~ T T L L I J A J ~ S U E S ~ I ~ M  

L L U U ~ ~ ~ ~ ~ $ L ~ U ~ ~ ~ L ? P ~ R U $ R ~ U ~ ~  (automatic paid-up policy) ~ A a i n w ~ ~ n i ~ n ~ w  

T ~ % u I I ~ ~ ~ ~ $ ~ w R ~ ~ J ~ L I F ~ o ~ ~  
U- b da 

4.2.3 n711l~:nua~md~:~n w n i u  (group life insurance) ninh:nu%?m 
" d* n ~ u ~ % n i d  ~iluni.rdxnur?nu a d n $ u y n ~ ~ ~ 8 1 ~ ! 7  n u n l n ~ & n i n ~ ~ ~ ~ ~ d  

Y 
ds t f i f i a f luu i  liio ?GI u f i  !drii~unu'afi<ui1&~~47w?uau1%nd ~ n i d s : ~ ~ n i i h  

Y d- - 2 n + I i r i u r r n i ~  5 nu vise 10 nuuuld n ~ o y n n a i ~ a ~ ~ s e n u a ~ n ~  u:6a~~lnuwuiijld 

~d f l i l 7 ~ ~ ~ ~ d l : ~ ~ 6 t l  tklu~l ~ ~ I ~ ~ Z L ~ U W $ ~ ~ J ~ M  ;nkdTl E i d l f 5 ¶ h  $IJ?IU ~ j a h  JIW 
d' -A' * unnmn-rw u o n ~ i n d  t~Oauianu~6nruiqa 7 n%ugn~unuin~. r  nijuyaormFi,~~uuii 

~ j o u l u  u t l j n n l a ~ ~ u  n ~ t n u l n u i ~ % $ ~ u ~ ? u  t d v ~ s i n m r d r r ~ u ~ ~ n n $ u r i l w n l ~ v i ~  
P- PI* d VOr 

d ~ t n u a ? n u o ~ n + u y n n ~ ~ ~ ~ u ~ u  &$u ~ ~ m * u ~ u y - r u ~ n a u u ~ u n ~ ~ ~ m n ~ ~ ~ ~ a ~ ~ i i ~  "1 rmu 

nuiQn?nnulunqu $ ~ ~ % n i I j l m . r J n r u n ~ q ~  lmuA1d loiliri u ~ u < x  ~5iua~Tian-n M?EI 
i ~ m u u ~ R ' n ~ s d w  7 ~ ~ s : ~ i l u ~ i i j i , u ~ u ~ u n ~ ~ ~ 1 1 1 ~ : n ' u 5 ? n u o ~ ~ n n r r ~ ~ n ~ u n i r ~ i ~ ~ ~ i  - FlP. - d* d r : n u r r ~ n i l r ~ U u n i ~ i i ~ ~ ~ i ~ r ~ i ~ ~  ~w~anro~~~r iua :u^sG.nd~rn~~am fm'ns~nssa~s6 

s:l~u(r?u?n~nsu~356dr:n'~sl"afs~n (master policy) !~ll~e~aJl!in~lubu I U ~ ~ U P :  
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- a* 
! 'iuludiKy~uni~~u7d1rn1-bg=~n$u (certificates) 4hxydau!ui~a: w R ~ s : ' ~ u T M ' ~ I J  7 

U C 1 e  

~ ~ n u ~ ~ n s : 1 ' i u s ~ n n i ~ ~ o ~ d s t n u a ~ n o n : ~ ~ ~ ~ n s u a ~ r ~ u c m ' u ~ r i ~ ~ h d ~ u m r ~ 8 u @  J 

aiu i joBoZ~l .u~11~~~01~~: :n ' tbbie ln~u (certificates) $ 3 ~ r ~ d a ~ ~ l l l l f l z ~ ~ d 5 : 1 t l ' d ~ ~ 1 9  7 1 4  
P' dp. ~ u i B n o e l 6 ~ ~ o ~ n n ~ ~ ~ ~ i d s t n u ~ ~ w  o e : ~ w s J n r u a r r u ' ~ c 4 0 ~ i ~ ~ ~ " 1 ~ 1 u n 1 a ~ 9 ~ ~ ~ ~  

aluiiu$ululua~ns~a~drtn"tbn"un$u n u n ~ ~ u ' u ~ s m r ~ u i ~ ~ ~ : o a n ~ a ~ ~ ~ ~ 1 7 n ~ u n ~ u ~ s S '  
u ^ J G w L ~ . ~ ~ ~ u ~ ~ ~ ~ u ~ ~ ~ ~ ~ ' u " s G ~  b"sunr'o~r~tbw~d~r~er.adGw'~~~%n tta~insi afYuu5Gw~~nu 

a$ u 
nu5n  ~ ~ + n ~ ~ i i u i J u w  a d ~ c ~ u a u ~ ~ a u i % - ~ n ~ u n  y ns;lnsuas-idrjIi~%~ w w d>:Tuau'niu 

nrunsl~iw u^rGnseiiiu~3uw ~isclnaul~uri~5udr:luau'Lmums~ 
m, a* " Jd n ~ ~ ~ s : n u a ~ n ~ r u ~ n ~ o 2 ~ ~ 0 ~ u ~ ~ ~ ~ ~ ~ ~ i ~ ~ n w m r  ~ ~ n r u ' u h l ~  wmd 

3 ~ ~ ~ ~ : n ~ u u ~ n ~ u i b i s f R " ~ ~ w w ~ ~ ~ ~ ~ ~ n d i ~ n " ~ ~ 1 8 1 a " n w w ~ a n  i-du nmds:nitBinn(u 
~ ~ ~ ~ ~ ~ ~ K U ~ U ~ ~ ~ M ~ I ~ M I U $ T J I L ~ : : ~ ~ ~ ~ ~  u c i u ~ n ~ n r u & l  ~ d u  

1) ii~nrun'u~qlunisii JIU ~ d u  la i i f iw so 9 M?EI 65 9 
2) i n i ' ~ ~ ~ ~ i u i i f ~ ' L J ~ ~ i ~  

3) ~ ~ ~ V ~ T ~ L ~ ' ~ ~ O ~ O ~ P I ~ J T ~ ~ D J W ~ ~ ~ ~ J ~ W ~ ~ O L M B J ~ ~ L L ~ : L ~ ~ ~ I ~ ~ ~ ~ ~ ~  

4) T ~ ~ M U ~ ~ ~ W ? U ~ I I L ~ O ~ ~ R S O J ~ ~ L M U ~ L R U ~ ~ L M ~ D U ~ I ~ ~ ( ~ ~ M ~ ~ J  

wGn~iur:6u~aua=1rKui7 
5) i j n l l m ~ m p n ~ w ~ C n ~ - m  
6) i1 :uv%w~~nudsarn5~1u~n7u~. i i791~ 

k l ~ %  L T ~ ~ W ~ U ~ ~ ~ ~ ? H M ~ ~ ~ P ~ ~ U L ~ U L ~ ~ ~ S ~  T ~ ~ ~ ~ ~ U Y D S W ~ P , ~ I U  

~n~3~~tfiui~m7ii~ni~u~iiuuiiilu~qu~~~~:iil s ~ w  ~ : u : i ~ a ~ ~ i i ~ i u  R ~ U ~ ~ I C Q ~ O J  

w r i n ~ i u d u u l u G i ~  ~~er~~ri~dr:6~fioI66a~~ilusn~~~~%uwulna~~ds:ii w d ~ f i l k  
nor ,  

d g u r n i u ~ u ~ w ~ ~ n s u a ~ ~ ~ ~ " T a ~ ~ u w ~ n ~ 7 u  a n 6 ~ d r c 4 1  ! u d r : ~ i ; - l n ~ r s ~ ~ n ~ ~ u  PI 

a A d  n i ~ & w a u j ~ u n u ~ ~ n r ~ d a ~ n u l u n ~ ~ ~ ~ s ~ d ~ ~ n " ~ n " ~ ~ : ~ ~ m ~ u ~ ~ o u  
# a  - 2  ~~?nlsnaln L M ~ ~ I T ~ M U J  mu 

U .1* 

1 ) n . r u n r r ~ d . r r n t b . o a m n i ~ ~ u ~ ~ ~ f i ~ 6 ~  
s' 

2) n x r r  ~ln4i~:wulla:~ufiuus;auiQn~?u~w~~nrl~m~; 
3) r n r i i ~ ~ ~ u u ~ w r i n ~ i w ~ u ~ m o s  

4) ~ u i ~ n ~ u ~ m n n ~ w n ~ s ~ i i u n u ~ 8 n u u ~ a ~ n ' n s ~ ~ ~  - PlPl 

5) a u i % n ~ ~ ~ " n ~ ~ a ~ u " n I u n i s ~ o ~ d s r n u ~ a m  
G ~ F I  

4.3 ~ n ( u ~ ~ ~ u o ~ n ~ ~ E j ~ ~ n u ' ~ l a m  
n i s ~ ~ r i i ~ a ~ ~ n ~ u ~ ~ a : 1 u g r u ' ~ 7 n a ~ 1 ~ 1 . d a ~ 1 w ' ~ ~ n n a ~ u b u n ~ b b r i % ? ~  - d- ~u:nsauni? ~ i lun?r l :au~3uauulu~t  ut ~ I I ~ ? I ~ ; ~ L L U I I ~ ~ ' L I ~ ~  ~1-d~ruunqvJ-irnu~amli  

4 ~ ~ L L U U  6-36 ( L ~ ~ F I ?  ? I T M P .  2547, A ~ I  11 - 17) 
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4.3.1 L L U U ~ ~ ~ : L I : L ~ B ~ H ? O ~ ~ U ~ U ~ ~ ~ ~ ~  (term life-insurance) L U W E ~ ~ I ~  

u ' i ~ w d r : ~ ~ i a i l : ~ . a " b ~ ~ ~ ~ u ~ ~ u ~ ~ ~ ~ ~ ~ ~ ] ~ : n " u ~ f l ~ ~ r i ~ ? f ~ d a : ~ n  td a~raidr:i7ulk 

~8o~~~~uri lnuns:ur17~7f81n4a9 l ~ l s i s l n a ~ n i i l i  riu I 3 LLn: 5 il I 0 3 2 0  TI iilunic 
m n  ~ ~ u r i ~ r n u n ~ ~ m ~ n s a ~ ~ ~ ~ ~ a : ~ ~ 0 1 f l ~ ~ n ' ~ d ~ ~ ~ ~ ~ ~ ~ ] ~ ~ ~ ~ a i ~ ~ ~ ~ i d c ~ ~ ~ 1 n ~ ~ i l w ~ u  

a t k q n a ~  nlrd-r:nua3nuuu~idijlirde'1iea"~7~n7~(~~40~uri1~~~ w u-ilri~mruauniwd ms 
" d* pl Pp. 

~ l~ :nua?nuuu~~dud~:n"u~: i~n i~bb~ l~d~~~a: : !~~~  a d 7 f i  fiwfiuw il @hknu%?n 
a.. d- 3 ~ ~ ~ u d ~ ~ u ~ - r n u o b ~ f l o ~ w " ~ ~ ~ i 3 ~ b ~ ~ u ~ p d 1 6  b i u b i i 7 a ~  F I I - J T I ~ T J ~ W  n~sd.icnwa~n~~uuw 

*a CI L r r u i : h n i u y n a o ~ r n 3 ~ a l ~ ~ ~ u f ~ ~ ~ ~ ~ ~  uin~iurnu7soIun~~+i~:LJu~~z<uii 
d 4 -  

4.3.2 UPI Y ixr aunFvl6 (endowment life-insurance) bgtbgq QI w ¶ J W W  
d #  u d r : r f u ~ i n o : d ~ a ~ ~ ~ r i ~ ~ u d . ~ : ~ e r " ~ ~ f l u n s ~ n ~  ~ c ~ d ~ : n ' u n ' i l ~ ~ ~ $ 5 ~ ( 1 ~  ~ I O ' I W T ~ - I M U ~  

d A " d514 

T Z U L L ~ P ~ W ~ B ~ I I I L L T ~ ~ L O I ~ S ~ ~ U ~ U ~ S I U ~ ~ J ~ ~ ~ ~ ~ ~ O R  J $ G M S L U Z L ? B ~ ~ ~ ~ M W R ! ~ U $ ~ ~ ~  

n ~ ~ ~ s : n i ~ i n t t u u d i ~ n ~ ~ w u ~ u ~ u s i l u n i ~ u u u n i w  b ~ n n i ~ l u $ ~ u n ~ ~ ~ u n s e t ~ i ~ r i i  
f 
~ u u ~ ~ : ~ ~ o : ~ ~ n i ~ ~ ~ u u u r n i d a ~ s i n ~ ~ ~ i l ~ ~ ~ ~ n 7 ~ u ~ u n s a ~ ~ ~ m u a :  k~ilun7r~:auig~u 

ana~5n&-acr 
pl P* 

4.3.3 bluuslaamiw (whole life-insurance) ~~~f?tpJi'hu"r~nd3:nu'dafl 

~ r I ~ ~ ~ u a ~ ~ i ~ u ~ ~ d ~ a i ~ s = : i i u ' b ~ ~ " ~ ~  $?udxFa"116 ~d O C ~ L O T ~ T E < U ~ U U ~ L Z ~ F ~ ~ I  ql N 

I~RIIR L I B I A ~ J  I n  o ~ ~ i l x ~ ~ t n i i [ ~ ' d l  a ~ ~ u ~ s : ~ u u i ~ i l u ~ : u : ~ ~ i l ~ e d ~ n ~ u ~ ~ ~ ~ w m  m~ - F I P  

d ~ : n u a ~ n u u i i ~ i j ? ~ ~ ~ ~ ~ ~ ~ ~ - d ; t b ~ ~ ~ ~ n " u ~ ~ u ~ ~ r ~ u n ~ ~  Aa rdu+n~a~aa:uuunTw f l i  
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ " ~ ~ J ~ ~ ~ L I I ~ u ~ u ~ ~ I  

4.4.4 ~ I J U  17 dGd1lls.41 n? a LLU IJ DI q (annuity lie-insurance) ~7-l w 

iiryyid~.r:riu8incl:iiur~u!~~~:ii n i o ~ i w ~ ~ I G r r r i ~ ~ n l ~ s : < u n a o a i r w  M?J& 
d ~ : u ~ n n t l d a ~ u ~ ~ i ~ ~ a ~ d a : n " u ~ i ~ ~ u ~ r ~ 1 d ~ : n a ~ 1 0 ~ ~ ~ ~ 6 ~ ~ ~ u d n i  Luumqnnnuannls 

Y dn 2'4 U 
~ ~ : n u a ? n ~ ~ u . u u u e n a ~ l b : ~ U u n ~ ~ ~ a u w ~ w d ~ ~ u a u d ~ ~ ~ l u ~ ~ r j ~ n ~ i u ~ ~ ~ n ~ a ~  OJLRUI: 
~ n ~ ? u $ t ~ m ~ a  auniwulii%u~uam 

L. d m  

a$ rnrriids:nwa?n ~ r j i ~ ~ ~ a i d u m ~ w ~ ~ r i ~ n l i u a L ? s : ,  v u:na+i ~~uua-rru 
niwd ~~UUFIROR$W I I R : U U U ~ I U ~ ~ ~ ~ ~ J S L ~ ~ M ~ ~ ~ ~ U U ~ ~ U I ~ ~ ~ R ~ U ~ U L L ~ ~ L L ~ ~ ~ ~ ~ ~ U ~ U ~ ~ ~ O ~  

i o w i u ~ ~ - . 6 u i r a ~ n ~ ~ 9 M " ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ F y y 1 1 u ~ r d i l e d ~ t ~ n n ~ a ~ n 1 ~ 1 ~ ~ d ~ r n ' u  PI R ~ U  
* OQ n ~ i u m u i s n l w n i ~ a a u ? u i ~ a : : ~ ~ ~ ~ ~ n d ~ ' ~ n n ~ u ~ e w l u a a  r$V7idr:~~nl~ui~nd1rn"u 

5. ~ ~ W M U ~ G W ~ ~ J ~ K M ~ ~ ~ ~ U ~ ~ W ~ " ~ ~ ~ : ~ ?  
d d  p. 0, n i o l w S ~ n i n ~ ~ r y  ruu.ivn~I.r:iY~~%inS~u-rw 10 uf i j n v u i u o a n ~ i l u  

d *4 G a e  b a  
19 h < n n w  ~ ~ d o r h h ~ l u u y  n u n s s ~ ~ ~ ~ ~ f l ~ r n u ' d a a  mu (nru kw?unirdrm?h~ubb63r 

svaurnn, 2550, ip iuu 15) 
u d9 a d u  dn 

1 . ~5Gnn~~~wwd-1:nu~aw ma7nl:ys ugvi~il-ienua?a hum 2.843 nw 
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B'IMIU 2,840 RU 

14. u~~na~u"ru~urf lo~bu.a 'Muuarra~~a~u$ & ? { ~ J ~ U K ?  hwu sluw 
51 P V -  p. dP w ~ a h 5 u  i luadi n ~ w i o ?  dirnafia~ 4 ~ i n ~ r ~ y 3  ugn~d.r:nuam 4-1u1u r 0.914 nu 

15. ~ l ~ ~ w o b ~ ? ~ u 6 u r m 0 ~ 1 u ~ t b ~ ~ ~ ~ b r 0 ~ . a " 3 ~ u d  8 7 p d " n ~ ? ~ ~ 7 b l T l ~  OUu 
d e v .  

w ~ a l o P a w  diuaalrtnau d~rnuw-r:ynauv~ T~nisla~:;.~ uyw~d~:Ku?i?n $ 7 ~ 1 ~  

7,432 HU 

16. ~~s~nar~~<uiu~m.lai~uSu~~u~bba~<a~ui ~I-IMU~ ~iu;~~~.npa nuuwes~Iu?u 
d a - 0  - a* 

diuaCilmmu dim a ~ u s j ~ m  G J R ~ ~ R T : ~ ~  u ~ n ~ d ~ : n u n 7 ~ 1 6 ~ ~ ~ ~  4.024 RW 

17. u?~wabs~"4n"sa~urmafb~.a'ub~u~i1a~~a~u& E & i h 3 7 ~ $ 3 b b ~ ~  61UU 
a m U m  U d* w a a b h  ~ I J R M U ~ J L L F I  d ? r n v ~ u a ~ i ~ n  o ; l ~ ? n n ~ : y  utmdanw?ol Bium 4.938 RU 

18. p r 5 ~ n n i ~ ~ ~ ~ i u ~ n a ~ ~ t a ~ u u e a a  bin ivhf~a' ii~nmu62srnla nuu 
- A *  U A- iyuncn (I-iu~llm~w?sl dlbnsria~ ojnimns:y r ug~ills:nwa3n d;wm I 8.535 RM 

C a n  
19. vqasi ali7ua a.w. drrnic%?n r i - G n ~ ~ w n i ~ ~ n w  diua~uiiww'wu~ 

d F I 1 Y  V CtP Zi~nara8u w ~ r ~ i i u s R  k ~ k a x y r  uy$illr:nuam hum 5.1 I I nu 

T~~innr:y?Idstain5B7wa~ 595,870 mu ~ i i ~ a ~ ~ l  296.626 R M  LLB:LBUII@ 
PI bd 

300.244 mc ugnanruul.rlidiwm 101,298 R W  w F ~ L ~ I U ~ B U A L  I 7 V B J I J C T I ~ ~ I ~ ~ U ~  
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2. %nwnarkawxaow?n?g~ 

n ~ s u ? m . r 8 ~ n w m r d ~ 7 6 ~  4 i7ninwnaz d~~nndi~u~n~8nniun7rnu$a'bfl 442: 

ilPn'awado n ~ ~ ~ i a u ~ n 6 1 q n f n ~ ~ ~ a ~ ~  &d (~G~-IJR? 31-rmp, 2547, nc7 32 - 36) 

2.1 ! i 6 r l ~ 1 7 n ~ u u s i a J ~  (intangibility) ~ I T Y ~ ~ I T ! L ~ B I ~ ~ ~ ~ ~ B J  O J L ~ U  MSOLEGI 
w w r .  Y - t  d Y ~ Y  "2 n?iupn  inrinuis:iimr.ao wuu ~ w o s n n ~ i u ~ ' R u ~ u a ~ ~ a o  ;.ass:w u ~ u i u ~ i ~ n g i n r w i f  
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Y ~i ~ ~ ~ ~ ~ ~ ~ ~ ~ L L R : ~ ~ ~ : ~ ~ T ~ ~ ~ ~ U ~ ~ ~ ~ ~ L S I I P : I & ~ U L ~ ~ H ~ I P R ~ I U  L~EI~NIU~IIVBIWLL~ 
r n , ~  7 d uldd 

2.1 .I  ao~ui (  (place) c i a ~ a h n  ~ i u r ~ u &  i l a z ~ m u  a r n 3 n l ~ ~ ~ r i i i u 1  

i m i F l  

2.1.2 y nnn (people) ~ ~ ~ ~ ~ J ~ M ~ P ~ ~ ~ ~ ~ ~ ~ J A ~ ~ L L ~ ~ K ~ L M B J I F ~ u ~ ~ o I  

l w ~ n r  ~ u u u l u u i u l n  ~ & a l ~ ~ n n i d ~ z w " f 1 1 ~  ua:ida&ullwu?nis 

2.1.3 L A $ D J ~  o (equipment) q d n ~ d m i  u ~ u & ~ C I ~  J I U $ O J ~ U H ~ L ~ ~  

rls:h6mw ijnmu<i~.rdmm'r? L6al~~nniFirvraI9 

2.1.4 i f f ?  nl3 (communication material) ialuvnrl l l n r  l o n a l ~ n l ~  
d Iruwwwi~ 7 o:6an'o~~a~nR'n~n'u~nf3-mr"11a~u~rnrn~mtou1o aarKnwotruoapnA 

2.1.5 ii;Ejn~$ (symbols) ! i ! o n 3 7 ~ ~ ~ i i  ~ ~ a ~ n ~ ~ i n J ~ ~ ~ n n ~ l ~ ~ m " 1 ~ 0 ~  
A d  A I t s " u ~ n i ~ ~ d a I v i ~ n ~ ~ i ~ u n d ~ ~ ~ ~ n  n x i h  w m : 6 o n ~ ~ u n u ~ e r 1 1 m ~ n u a n " 3 ~ u " s n 7 a ~ ~ ~ u a ~ ~ u  

2.1.6 77~11 (price) ~ l ~ 6 i ~ l s ~ ~ i ~ l ~ ~ f 1 l 3  R~~~z!~~Iu~Mu~:Ru~"u~:&u 

fl7%%$lJ'5n?~.a"Fl bi1I.4 l , l ~ ~ - h L l i  0 n ? 3 ~ 7 L L ~ f l ~ Z 6 ~ f l ' s ~ t 7 ~ i ~ ~ m n i 7 9 n ' ~  

2.2 ~aiaiumrn~lie ~rrrnn11Ifiu3n-1~ (inseparability) @I a ~ d ~ . r i u  u - n u ~ ~ n  
t 

~riu3n~sgn6iilurucuu~~~d~~~~~a~ilin~'u~uri~a~naii $ninwnre~awi:ni'k ~ 1 u l s n I ~ f i u  

4u'l%llfsn~.1~~nuI&~w.i~::n'ae wt RLLRLUSTIIR~UL~BILI ~ ? n i r r i ~ l n ' n v u i ~ u ~ ~ n ~ r  a t lu  
~ ~ ~ ~ 7 m I n l u d a ~ u u a ~ ~ a i  ~~nn~n6n1rlviu5n~s~ds~~n?u9~uiu'ai1h6~ur3a~oriin1.r 

B A 
d ~ ~ u n u i m s ~ ~ u o i i u ~ ~ a i n 1 ~ ~ ~ ~ 1 5 n ~ ~ ~ ~ 1 m ~ ~ a  ~w anscIps"u'~n~"6n'u~n$u ~ " J o Q a n n i I w  
;dusdn$u~~n~mu nirl~u'u^4ni.j~de? dol<in"fs~i isdl~ ~ h d ~ o t l i u  wi-ru~aw-xiiu 

ah t- 
n~wnnmcdai~uu a i u m u ~ w ~ n o d n r h r i l ~ ~ i ~ i ~ e : ~ ~ ~ a ~ o s ~ . n ' ~ ~ ~ a n ~ ~ ~ . a ' ~ ~ n ~ d e 8 ~ u  

kJlJJ7tl& 1614 ADPCM, DM2 L ~ & U  
2 

2.3 hittjuau (variability) ~ n w . ~ ~ n 1 ~ 9 9 " ~ ~ n i s ~ i ~ ~ f i , t b a u " ~ ~ ~ ~ n " u i 1 ~ ~ 1 t l  

u i i m r n ~ u ~ u ~ ~ n i w n i ~ f ~ ~ n i ~ ' b ~  2 h o~ 
& 

2.3.1 w ; 1 ~ 3 i ) a ~ l ~ m ~ " a n  n ~ a z ~ n n o e r a - u ~ n ~ ~ ~ ~ I ~ u ~ n i ~  Sauvlo 

~ y u u i i u ~ u ~ s ~ w r i n J l u ~ ' b ~ ~ ~ n l ' %  
2.3.2 G Y E I J ~ ~ ~ ~ I ~ ~ U ~ J W  82s~ps"~n$ii hu~riMni~l"117~%~$JJd1 ~~u:riius: 

u'o~auoaueuo~gnhi n ~ r f f i r ~ o < a u ~ ~ n h  PI 91 ~~a:nls~fiuu~Cinx ri i l~?iY~uu'a~ aLRouh 

diudFlisnml~3$u 

2.4 ~d~7u i3 t l~k l~ f l j 2d  (perishability) ~inl'i~i~1~llnlfi~~3"16b~!0~~~67 
d 
ou f ina iun 'a~n~ra~ i rsuu n ~ s ~ M ' ~ " r n i r 8 a t ~ i j i ~ ~ ~ i  ~ i d ~ i ~ n n a m c n ~ i u ~ a t n ~ ~ ! ~  
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~ ~ r i w v u  u : ~ 1 2 d r A n 0 ~ ~ ~ n ~ ~ u i n ~ ~ 1 ~ j p ? " ~ ~ " s ~ I i ~ o n 6 7  $ a n i l u n % ~ i ~ n ~ r w a ~ m ~ i 7 u ~ a . a "  
d " J  ~ ~ ~ ~ [ ? u ~ ~ ~ B J ~ o J ~ ~ ~ $ ~ I $ ~ A I L R B J o  unw 

d' , .-a 
2.4.1 n 8 4 ~ % ~ i ~ d ~ ~ n 7 7 ~ 6 a ~ ~ 7 3 ~ ~  (demand) umau 

1) ~ ~ ~ G ? J ~ I R ~ I ~ L L R ~ G ' ~  (differential pricing) 
J 

2) n~efu!u$?~n?lu Gad n ? ~ %  ~ M ' D  tl (nonpeak demand can be 

cultivated) 

3) nir~oi'u?nisr~"su (complementary services) 

4) ' s r u u n 7 % ~ m ~ u i  o (reservation system) 
64-3 

2.4.2 n ~ ~ ~ b r l d ~ d i ~ n l ~ I f i ~ ? n 7 3 1 ~ ~ 0 9 1 7 ~ 1  (supply) URJU 

1 ) lfi~~16Un~1~%3fl%17 (part-time employees) 

2) ^?iinisri1~7ui dds:~n%n~ wdadfluu7n (peak-time efficiency 

routine) 
PI I 

3) Ific nniu ~-~wi7dun~ i?$u?n i~  (increase consumer participation) 

4) f 1 l1 lm73 i3uh~ :~<79  ~ " U I  u (shared services) 

5 )  n 7 3 u u i u ~ ~ d i u a n ~ a 7 % ~ R : r n a n  (facilities for future expansion) 

1.3 i i i l n q ~ d i i l m  ~ i y  d ~ l 6 ~ ~ f i  ~ ~ ~ I - I ~ T B ~ E I ~ ~ $ ~ ~ F I  d w q  n i n ~ ~ d ~  

n-rummsmr n11rio J L ~ W  a ~ v v c G i v n a u O a ~ i ~ u u ~ ~ ~ u l X  
"d' d 

2. i i r ~ u n n i u h ~ w u u ~ p  ? r ~ u l i ~ a a n ~ i l u  
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2.1 n ~ ~ I . a * u ~ n ~ r ~ d a ~ l s : T t l " 1 1 6 ~ ~ ~ 6 a  vPraIun%l*raul&~ri ~ r n ~ u ~ m ~ i f a  

u i n ~ ~ y i c t R ~  uinisuupi~ ~PTrn~dxKufi u i n i ~ n g n ~ ~ u  d ~ f i n ~ ~ ~ ~ u ~ n i m i a ~ ~ ~ ~ a ~  
w o~ i laa~~ idf i r~nni l~~0~~Fi~r f rsat l f l r "a  

2.2 $ $ q n r n v n ~ ~ u  ~ J T I U ~ ~ J  qnmnnl.rumTinwns [ H G ~ J I I ~  nig~^Am 

Zuni ~ ~ a - $ u  w p a t l i i 6 1 u ~ d ~ o ~ ~ o n ~ ~ i  (JM~"J~~-I!T ~ % 1 I i w , i ~ i i i i 3  ~ ? s T ~ u + ~ s f i l K  
a d b  d 

3. ~ i u u n r n ~ u ~ r i f i t l u ~ n u s n ~  ~ s q r a  n i ~ d i ~ ~ t b n m ~ u ~ n " %  ~~DJRIIUL$BJJ-I&I 

ngdu~7~~udi i s i  l n o u i ~ ~ i l u  
3.1 ujn-ndingujn'uuindqn lA~r i  u i n i ~ d u ? h J ~ u w a d ~ : ~ u ~ $ u ~ ~  

wunt$I~nJ ~ 4 u m m r w  du mmsrudlnn nisiju n~muiiJ  oa:n.imuuinu 

3.2 u in~ rd in~u 'o l j~ iYura~acu - ,  rsiuri uinl,mwn a,~~F;cl-Guni~um 

iu$i7 sra:u'sn?&h\d Iss u.su 1.isnirr nud 

3.3 ~ i n ~ ~ d ~ i ~ ~ ~ ~ ~ a ~ n " u ~ i n ~ s ~ ~ w u  ~IJMUIL~~!  J T ~ B  ui$l~df.j3bi 03 

!%~n l irni~d2wni uinlrni~qafiu~~e~ouini5'i~1~~ u~n-ndauuahlynak 
d 

4. 41 uwn niuulns$iuq naw~ n n u  (standard industrial classification) 9 4  
w r  Y i ~ ~ ~ u n i ~ r ~ n w s l n ~ u " % n i ~ i i ~ ~  I m ~ u  

4.1 n l r d ~ i n ~  (communications) 

4.2 &t%l*7 (consulting and business facilitating) 

4.3 u?n73f?15%'1~.1 (educational) 

4.4 f i n i r n ~ r i j u  (financial) I ~ U  E U I ~ T ~  maim@ 

4.5 u ~ m ~ s ~ d a ~ a n 7 w  (health) L ~ U  ITJW u i n i ~  ~ ; i i i n  

4.6 u?nlnio3~un??fi~u (household operations) L ~ U  ldf i i  iid.rtd? 

4.7 ~ i ~ l a i a $ i ~ 1 ~ ~  (housing) ~ d u  l l d l l ~ ~  0wliwLuu6 

4.8 u?nl~¶.fsr~~bitr (insurance) 

4.9 ~?ni~sn?~ngnariu  (legal) 

4.1 0 u^m~.rci?u& (private) rdu fiu~~5uaotl dia<mi&~ 

4.1 1 ~ k 7 3 f i w 7  L L ~ E I ~ ~ J  (recreation) L ~ U  ~ I W L ~ U R ~ T ~ S J B : ~ ~  1 ~ ~ 5 8  J 

s, $4, ~~u~~~uarn~aijr~u~a'oon'~l~i)~~nuon~waoion~s.k~u'lo 
d u a  r .  i l ~ ~ ~ ~ ~ n ~ ~ a w ~ w a d a n ~ s ~ w  W H I ~ ~ V O J { U ? T ~ R  

n m ~ ~ u ~ u u s ~ d i i i  i loTt~" muwsu~ y n w  (wsu~~nsuaL;ilma1J"ob4~~1~o~tb 

W.R. 2525, 2539. lla 526) 8 8  LM? ~ W ~ ~ U W ~ J ~ $ L ~ B W  il M m d  L ~ U  ~ I I S ~ W I L ~ U I % I $ U ~ $  

~finnmu$rnu mume c i i i i  "iiai'uw h r i i  -bqa yfl G-Il$~rnunilm' 
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n n u i l u ~ u v v ~ d i i ~  '18n%wa niuwuuiy nm (wquiy n r u a 6 u n a ~ w ~  ~ U B O - ~  

W.R. 2525. 2539. ~ $ 7  947) ti) ~ 1 6 d d d ~ ~ n l ~ i i l l % 1  6 l ~ l ' l $  J L L ~ J B ~ \ U ~ R R A M " S ~ ~ ' ~  
u4 

d ~ u ~ ~ ~ m u ~ s ~ u i t n i a l ~ ~ ~ d a ; l n ~ ~ ~ ~ i ~ ~  

~5a.iiimiu 
Cr ~ J I C ~ H R ~ , ~ I U I M V O P ~ ~ @ I ~ ~ ~ ~  wanr:nuuiowq4n~3un7.raolr~:nsu~~~ 

~ u k n i ~ R i u i w u a r s u  h c u n w h u k n l i  iieQri2u;nna u~:?Je~uni~n'7u?m?n~17 
(?dl-Ja Fl??na~, 2542, ml> 68 - 70) 

1.1 ~ ~ ~ U ~ I ~ ~ I U ~ ~ M ~ ~  LJ (cultural factors) 
t 

S~~uni~$~uTw~rs~~%~~:d'i::n ap16atf TWM'BSSZJ ?"WUBJSU~ OLI bba:qu 

r , i~ i?wu 

1 .I .I ? W W E ~ ~ U  (cultural) ~ W U B T % U ? I  D ~ ~ L ~ U F ~ ~ E L J U  I IS~LW~ M ? E I F I ~ ~ U  

~%dIil l lniausu~uIuli~nudijn~r~unom~a n i r u ~ o ~ n s u i % n ~ u ~ ~ n u f ~ ~ ~ d ~ ~ d d ' o n ~ u  
c ld~  iwual-~u~irul~diin~r~ir~o~oli~~o~~~Iuunr:~~e~nit~~iluff~dIi~~ni;~ i n 7 3  

~ n $ a u ~ a ~ ~ d ~ u u ~ ~ d a ~ ! d r n ~ u & ~ ~ u  n a : i w u n s r u k i l r ~ n a ~ u ~ ~ ~ n 6 i ~ ~ ~ ~ n ~ ~ ~  ublnIun$u 

p l ~  7 r ~ a r g E n - m d ~ ~  1 & 
1 . I  -2 ~ R I U E ~ ~  U ~ O U  (subculture) IUTRIUIISTUH~J =j h d n l l l ~ ~ ~ n q ~ ~ ~ d  

iwua~rulridaoa~!11jn 1;onii k u n m  daa Imuinuri~a 7 lu iwua~sa~i i  u 2 6 ~ p t d  

eil~ua~bb~rvu~lrrrsa~~~rruz~rrrw f i ? i n & 1 ~ 1 f l i 9 < ~  ~ i ~ t i ~ n 1 3 m r b i b ~ 7 : i ~ ~ m ~ i 7 ~ ~ f l m i u  

n i j u ~ " s u i i ~ d i ~ ' n s ~  ~nu~iwwrssudaau:i~61nd79~flw7%~~18~7 ~niwni ; ;a~ lan i  
Y 

l a a n  ~ i r a e i u  

i .r.3 a w h n ~ i i r i ~ ~ u  (social class) l r l i l u 6 ~  n ~ > u l i j n ! u n l u l u i i ~ n u  
o onmi udl8ou (values) nmunulo (interest) ua:w$in5su (behavior) durn n d l  ani (  

t I 
i~erauaum ~&nuGn~:;n ~ ~ I ~ ? M G I " U U ~ - I U ~ ~ L I ~ I  Aw~~sw;Ro&nu (socioeconomic 

B 
variable) ? I J ~  J Z ~ O U  h 0 ~ 7 ~ 1 $  (income) 0 1 $ ~  (occupation) r~a:f1?4%l w (education) 

(ra? a~Gumn7. 2542, RGT 166) 

luknuYnd~huiin7rulj~ii6v~u#un7~~~mun"~~u ~ r a l n o ~ i n A C u u  
~ d ~ h n i ~  k n u ~ i l u  3 n%uhrgi  i i a  r r h ? ~  s : 6 u n ~ 7 ~  ~ e K u d 7 ~  l a o u r i a ~ n $ r r  k 
a'Iul70 L L ~ ~ J ~ O L I ~ J \ ~ ~ ~ ~ ~ U S : ~ U R J  a h l ~  $J (upper-upper class) 1:6~1(dildl\lnbl J 

(rniddle-upper class) s r &LIE .I a d 7 J 6 7 (lower-upper class) T L 6IJ n fl l J D d I J 5 J (upper- 

middle class) 1: h n a1 J a 7 J n 974 (middle-middle class) %: 6il n 0 I 4 0 ei 7 9 @! 1 (lower- 

middle class) 3: & d 7 ~  e L i 7 ~  A J  (upper-lower class) 3: GLI dl4 a i l ~ n  R?J (middle-lower 

class) 5-n'u ~ I J  ori~aii (laver-lower class) ~ n u d n i u ~ u . i z ~ u  t c ~ ~ : r i l u n ~ l u d j i . n ~  

slut! n i ~ d n w i u a c ~ ~ 8 a . r c n s ~ ~ - d 1 u n s ~ a  i i~un$ulus~.Kunai~aeij~~u16~~st;1u::  
U w 
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1.2.2 n~aunj? (family) w q ~ n 3 3 ~ ~ ~ d n 5 a ~ ~ ~ 7 ~ ~ ~ ~ q ~ n ~ l u $ f l ? 3 1 $  

n = ~ u r i i n i y ~ i l u o d i ~ u ~ n  ~ d s ~ e i n n ~ u . u n i ~ ~ f l u u ~ 6 n 7 ~ ~ $ 1 ~ 7 ~ % ~  i~on~-iu5lnrrti6q 

drra ~ n u l l n ~ a ~ ~ i ? l u ~ ~ d ~ r i u ~ u a u l d n ~ u n . r o ~ ~  ni? ~~d~:nuil:rlimsk~u1~~iu2uai? wmrd 

i~~nradrn6rnGu9~1 L L & ~ ~ = ~ P S R ~ U  ~ ~ I u ~ I s ~ ~ R u I % ~ ~ u ~ ~ u u ~ , ~ ~ ~ ] : L ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ u ~ ~ ~  
sY B A' TwRtdla.na ~ ~ ~ n ~ " n e u u l u a n ~ u n i ~ d ~ n ' a ~ n ~ ~ n a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ s ~ ~ ~ ~ I ~  w i n n ~ r  

n ' n ~ u I o d ~ w a n ~ : n u i o ~ a ~ i ~ n n t b ~ u ~  'Lunrounil 

n u i d n ~ w n ~ a u n i i s c n ~ m ~ ~ 1 n ' ~ i w ~ i ~  7 <ua$ 5 i l s r  ~nniiu 

1) $?U~U!LLR (gatekeepers) ~ln~:~ f l~$6h4r i Id  ~ 2 ~ 7 3  lUdvBs 

7 onc~tluf$ii8n~wssion7'i&n~uI~J06a~1 

2) fGEniiw n (infiuencers) ~~u$f!fi81u1osi asv~nluaul5nniulu 
n r a u r , ? 7 ~ ~ ~ - 1 ~ n s ~  1 ~ i l : r n ~ 8 o u l u r n s ~ m ~ ~ l ~ ~ o  ~ ~ a r G ~ o : ~ i l u ~ f i ~ ~ w n ~ m a % ~ s J ' i ~  o s  

r d  u 
~ 1 i ~ b i m w w ~ ~ d n i ~  

3) $ ~ R ? T U ~ Q  (deciders) ~ i l u ~ ~ i u ~ ~ ~ ~ ~ $ i n ~ u l o $ u ~ n n i o i ~ ~ r d a  

w'lmfiw4~"4nlli ~ ~ u h ~ ~ : r ~ w ~ ~ ' a a n m . n b u n i 6 ~ u  
v i d *  

4) (&I (buyers) 1 ~ ~ ~ ~ i l l ~ u l n ~ a ~ ~ : a 1 9 1 3 ~ f i ~ n l , ~ ~ m ~ ~ ~ s l ~  EIn 

huw%& L L W U ~ I % ~ - I L ~ ~ ~ L I  
vada 

5) $5 (users) ~ i l u ~ ~ ~ ~ n ~ ~ u ~ ~ ~ : ~ : 1 ~ ~ ~ ~ 7 ~ a n ~ w a d o r n . r  
.-L * 

~a~ i imf ib~bn~u~~1~i lu~~m 

u n u i n d - ~ ~  7 L M ~ ~ I ~ ~ D U & ~ I L ~ U ~ B E K ~ ~ ~ ~ I R ? ? U L C T ? ~  L ~ D  

I ~ ~ ~ ~ ~ ~ I M U F I I I W U ~ ~ ~ ~ R T ~  ~ I L ~ u R M ~ I I u H ~ P ~ ~ U  fiCn~:~~unia1wwa7~~6~~bi~~~ 
1.2.3 U W U l M l L B ~ B ~ l U ~ l R  (roles and statuses) I n  ~ h l d n g ?  yflR R 

d I I U J O ~ ~ O L ~ ~ L I I D U R I . L ~ U ~ V I ~ L L B L R ~ I W ~ ~ N ~ ~ ~ J  7 nit $7 o d i ~  ~ d u  ~ M G J L ~  onain$u 

~ ~ ~ , , ~ : L ~ ~ ~ ~ ~ ~ U I ~ ~ ~ J ~ ~ H ~ O L ~ ~ ~ ~ I W  U ~ L % D O ~ C ~ ~ I J I U ~ I ~ O ~ U R ~ J U ~ U I ~ U ~ J  
(il j lJ"n~iu~iaciu?~m ?J u ~ : ~ d o o ~ ~ u ~ j n u o ~ s u : i i ~ n ~ i r n ~ u ~ ~ ~ 5 n ~ 1 1 " s o f ~ ~ ~ o ~ n ~ u  
&nu$u $~luudr r :~nu~nor~~b i7un iw i16uiYatl L¶U iunssun7~u3m~ruu ~uiGp1~:O 

Rnluniw p n i w ~ n o u k a l d  tti7lilu:iisnluni w a ~ n i ~ ~ u ~ % n ~ u  ~irun'u LLaqnnao:: 

~ ~ n n ~ n ~ ~ a ~ l . n ' w ~ m n " ~ c b ~ ~ ~ i l ~ ~ ~ n u ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ n ~ w ~ ~ ~ ~ ~ ~ ~ ~ ~ l ~ i v " ~ ~ ~ ~  n"jh %~~+aslri 
n ~ ~ u & i ~ ~ f i u ~ ~ d a i t r n ~ l l i ~ r i u B ~ n i w ~ n u d i ~ ~ r  a n ~ u m  wuu~wlnrirwsi.n'sans~iiuiY-t 

1Cunn~aju~~urmiuniwuoagnni~0~~u~uniu 

1.3. ilegulllri?uynna (personal factors) 

nlsn'n2ulo<auoc(u5lnn~tl$?uiiujn?w a o ~ n ~ n l  n<ninwruriimy nns 

h a  aar~itri ni; i1o~5?nn~ounh 9 - 1 5 ~  ~ ~ W : ~ Y W ~ J I R I U ; ~ ~ Q  ; d u u ~ n i ~ d ~ Q ~  

Wn squi i~  n ~ n n ~ w u a z u u ~ ~ ~ i u ~ n ~ 6 o ? i i u ~ ~ i a ~  
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1.3.1 8 1 [ 1 1 1 s : 3 ~ ~ 3 $ ? m n ~  (age and family life cycle) ~ R R A ~ ~ J  
Y t i3:a'u~0nrimn'~~a:ijw~~nslu1un~r%abbw ~ ~ - I J K U I J W - I U  alqi~a:n~urii6uu oavunvu 

~~os7~3nmsou~J'a 

1) 9-1; lao&bJ iurn~n~:1di8n%wfieian7~~0 ~ ~ d r l n i o i a u i f i  

~ ? u u a e i i l n ~ w n d u m . i ~ ~ ~ ~ 1 o 6 a ~ a ~ ~ 0 ~ 1 ~  ~ ~ s : ~ n ' n i u d a u u : i i ~ n ? i w  a e i a n ~ ~ ~ r n % u ~ o ~ a  

u ' o u n i i T ~ ~ v i i s u w  I u u r u r d ~ ~ f u a ~ ~ ~ u i ~ d ~ m ~ d o u  a a t r n r k i i u ~ ~ ~ v s t a i ~ e r b ~ ~ d ~ d ~ i l  
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a u n r i ~ i i ~ n 7 e L d u ~ n w  nisGnr+iuu u8n5md~fiuuin1~ usrwon~agi rds7r ; l~"~1n7~ 

L J l n f ~  ~ ~ U ~ ~ ~ ' ~ ~ J ~ I ~ I ~ ~ I I ~ I ~ L I R L ~ U ~ ~ L R W  

1.3.2 n l q w  (occupation) a i ? w ~ : ~ ~ n ~ w a $ a ~ r u ~  ilrrunlslf^T~nn~~l 
Y 

$lî slnn c3aumdu $u3~i.rr:Kuga~:m-pmna r n u u h n i r r w ~  ~ i l u n u i l n u u ~ a l u a s  

im 7 l u u m ~ d w ~ n ~ ~ u k ~ l ~ a : ~ r i n ~ i u a u l u ~ u ~ n v i ~ ~ ~ u d ~ ~ o n - r ~ n ~ a u ~ ~ ~ i ( ~ ~ a  

" 6  IQWGU 
I .3.3 a n ?  U r w 7 J I Fls I4 2 f i  9 (economic circumstances) H 61 I U E 

I 
n ~ r i ~ ~ w ; f i s i j w a n . r r n u ~ a n ~ ~ ~ B ~ n ~ a w ~ m f i m ~ ~ a ~ ~ n ~ ~ ~ ~ ~ ~ u  rC;omimilud~dfiiwum 

2 
Biwlu.aa aniw:n i~~~su~f iuued~rno '~ i$au  n u ~ $ ~ r n u ~ r n ~ ~ ~ 7 0 ~ ~  n i J v  ou niw6Zu 

n85u nmumui.rnlurnrrj ' lu d a a t ~ a ~ ~ i l w ~ l l m ~ u u u a b ~ ~ n ' ~ u . i ~ u ~ 6 d r t a ~ a i ~ u e t  
A' 

Em5inmg ,uwmdseaviu .r~unrJnn:~~sv;fi~~~ot~~saal~b~u~o~ E Y F , ~ G I  e n ~ u u h u  ~ d n  
~ i n ~ ~ d ~ ~ ~ ~ ~ ~ c i l f i m . M " ~ ~ a : ~ 1 ~ ~ m ~ 1 n ~ ~ ~ ~ i ' t v r ' w a m n 6 a a ~ ~ a n i w ~ i ~ ~ ~ ~ ~ ~ A ~ ~ a ~  

@?Innib e 

I .3.4 p l u u u n i x 4 ~ ~ i r w % i n  (life style) ;IJUUU~ISAIL~~UQ?R MUI u d ~  
iYn~m:va~nlrdl r~$7 W ~ L L ~ R J  u u n ~ i l ~ ~ l ~ ~  O J ~ I I ~ I ~ ~ O ~ S S ~ J ~ ~ U ~ U $ $ W  ~ J ~ , B U ~ ~ U R :  

e 
R ~ I U ~ L ~ U  ~ W U ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I L ~ U $ ? R ~ : L ~ R R J ~ ~ B ~ ~ J ~ ~ Y ~ ? V B J ~ ~ R ~ ~ U U ~  

I .4 ~ ~ ~ e r w ~ ~ G i u t ~ l ? n ~ ~ i  (psych~!ogical factors) 

n ~ s ~ ~ 8 w l ; r ~ u w ~ n r i r u * ; u o ~ ~ u i ~ n n o : ~ i l u w a u ~ s ~ n ~ u ~ u v l ~ n c i i r  

n i~hu%n in t l ~o~  5 o d i ~ 6 a  L L J ~ ~ J ~ P  i ~ ~ r i u i  rn~fiuuf mlurdo os:G~unG 

1.4.1 U T J $ J ~ F I  (motivation) u s a e ~ l a u  a dyn n a d l ~  7 o : i i i u y u a n o ~ n  
d 

R ? I U ~ I ~ ~ U  (need) LLL~-F I~~U<EIJT I I~  (want) V J U R R B I I U J  7 i l ~ ~ ~ 7 1 ~ ~ E l ~ l l l l ~ 6 T 4 i l l L l ~  

rn bas~7Im~aai~ds bbazn=7u~a~n75~!~a?u~f l in~a7t !  I ~ r r i h ~ e l ~ ~ i T ~  n77~Ga9n75 

I ~ ~ ~ ~ ~ ~ J ~ ~ ~ M ~ J ~ ~ : ~ H I L I L Q U L L T J ; J I ~  t d u ~ 6 ? ~ n ~ ~ n s r ~ a u ~ ~ ~ ~ ~ e r i % ~ 7 ~ a 7 u ~ u u s d  - FTA blinwa R;I& ~ i ~ ~ ~ ~ ~ o ~ i a r r ~ ~ ~ ~ n m u n n o n ~ 7 b l ~ a i l n i r ~ ~ a u ~ ~ n 1 : ~  (drive) n i  U ~ W V B J  
* UP ~~d i l - $nna  boacns:@$;nns ~ i i ~ n i r t l ~ u ~  L L ~ : [ ~ ~ R ~ ~ U ~ B J ~ I T ~ U Y B ~ I ~ ' ~ ' U ~ I T  

d nalrauo~5u:1finnaiu5i~~n"S~1n~~inuu an:ns~n~r~u~un'a~u~nwa#u:6ilri~nna 
Y. a ~ ~ : u u n ~ ~ n ~ i u n ' a r n i ~ & d n i 7 a  t d a n u u s u u ~ n ~ ~ u r i u ~ n i ~ u ~ ~  ~ ~ o $ ~ u a m n m u l ~  

A -  a rn"Tm~nnuua~ lG 

n f l w i j p ~ I 9 u a ~ u l a h i  (Maslow's Theory) 1&%ui u i i  ;nnild?~ 7 
n i ~ m . r n ~ ~ m o r ~ n n ~ t ~ ~ ~ ~ ~ 1 ~ n ~ ~ n ~ ~ ~ d a ~ ~ 1 n ~ a ~ 8 1 m " a ~ n ~ f ~ i ~ $ 3 ~ 1 ~ o o e i ~ ~  N I ~ R T I R  

B B t 
2 R T H U d  . I I J U ~ ~ ~ B ~ ~ & ~ ~ J R ? ~ U ~ " D \ ~ R ~ T " U O J U ~ W ~ O  a n ~ i l u i - ~ < u i f u & ~ m  5 lllbRDU 

( ~ T u R  L L $ U ? I ~ J ,  2546, l4G-1 148) 
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" J 
1 ) n ~ ~ u & a s n ~ ~ ~ ~ w  ragw (basic physiological needs) L ~ u R ~ ~ u  

gasn11nidi7~nitl ~"lj ~ ~ 7 a ~ 6 a ; l r 1 ~ ~ 6 ~ % 1 ~ a m  ~ ~ u ~ ~ n ~ ~ u ~ a ~ n i s ~ i ~ ~ ~ t b m ~ ~ s r  

2) ~ 1 3 7 a J ~ ~ ~ ? l l ~ ~ l l % l f ] ~ ~ ~ n ' L I  (safety needs) b g ~ f l 3 7 ~ 6 0 ~ n 7 5  

n ~ ~ d n i l o ~ t a J n s u ~  n m u n ' a ~ n ~ ~ n m a ~ h n ~  ~ ; ~ u ~ n ~ n i ~ I ~ d ~ n e n ~ u v j w u ~ n K u j w n s ~ e  - a'a o n c Q ~ r n ~ ~ l i i i y n i w a u i u u n n  

3) n?1~6ai0Jni3ni ~ a i u & n u  (social needs) Lilun37u$%Iii~mr 

i 0 u ~ u o u ? u n i ~ ~ i l u h ~ ~ d ~ ~ a ~ ~ ~ ~ u  n~~l~~u'iun~iuhus:i jnrnlw nmupndiirisriu 

4) ~ 3 i u ~ a ~ n i ~ n l s L I n e i o  J (esteem needs) ~ i l u ~ a i a J 6 a s n i ~ ~ 7 t b  
d a16 n ii13W a ijnmun'ar n i ~ n ~ n ~ f i ~  %a t l u ~  aniunlw I I A - ~ ~ ~ L R ~ W K ~ L ~ J  n m u  

X ~ a ~ ~ : ~ ~ l u ~ ~ u o r ~ i l u n ~ a r r a ~ ~ ~ ~ ~ n ~ u n ~ w v f T a n ~ w ~ n w d ~ a s ~ u ~ o s  

5 )  mnu&asn~sdsra~ nai~ki14T~%u%?m (self-actualization needs) 

~ i l u n ~ i u d s ~ m u ? u e ~ ~ n ~ ~ i ~ r m  avauea~nuuni w ii?uci?uus;~nn& ~ i l u i ~ $ ~ n n e i ~ i t d  

R ~ ~ U I A ~ U ~ ~ - ~ ~ I ~ " ~ J H " T C I K ~ ~ ~ ~ ~ ~ D ~ L ~ ~ U  
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2 
~ ' ~ J ~ ~ ~ Y J J ~ ~ ~ ~ ~ ~ ? ~ U ~ I L ~ U W U ~ ~ U ~ ~ L ~ ~ ~ U  ~ ~ t u n ? ~ u ~ u ~ n i ~ i ~ I l i ~ i ~ i i u n ' e r  

f i u ~ l l & u . r ~ n  I .2,3,4 UP: 5 LRUOIIJ u~Jn$~nl~nn 'oon7~1w=:&~~nhu~oorn 'o~nl~ni~ 
Y 

n a u ~ u a ~ u 1 n n i ~ ~ u ~ ~ h i i 1 5  vl?ouirnkn?lun 'a~ni~1~~617~ 7 S : & ~ U I ~ ~ L ~ ~ ~ Y U U I  

w i v u  7 an' 6 ~ ~ u m s i r s w f ~ d u ~ n ' u n ~ w . ~ u 0 ~ ~ ~ ~ ~ l a i i i ~ ~  o v i 7 n ~ i u ~ u i l u i i w t a 5 ~ 4  

d747 O : H D R ~ $ O J ~ U L ~ ~ I M U ~ [ ~  i ~ ~ t n ~ i ~ 6 a ~ n i ~ ~ a d ~ u ~ n ~ ~ d a m ~ ! 6 a d i ~ b  

1.4.2 n ~ r % j  (perception) RUT ~ C J  ns:u1un7rdu~wd~londvriuf - ud - d d d~ 
T ~ ~ l + ~ l ~ " l ~ ~ ~ 1 H ~ 1 ~ ~ ~ ~ ~ 9 ~ r j l ~ ~ ~ ~ 9 ~ ~ ~ w " ~  id B~~ES~IJ~IWIU~UBJ ~ ~ L ~ l ( n l l ~ d  
~ F ~ ~ ~ ~ M U I L ~ L L R : ~ R ~ ~ U ~ ~ ~ ~ ~ U  (1st "~Gumvi, 2542, ~ $ 7  79) 

Y 
n~. r iu$eno ino:~~nu~~in~~~~niu lwua~us i i i : ynn~ ~ i u  ~ 2 1 ~  

a 
~ d 3  dr raun l~n I  ~ ? ~ ~ ~ ' ~ J ~ ~ T L L R : J I ~ % J ~ L L $ ~  K~~ftmuuoqn L L Y J ~ ~ : $ M G ~ ~ J  9 o l n  
- ~ ~ ~ ~ ~ n i s u n ~ u u s n ~ i ~ u r f i ~ d u j ~ u ? ~ n n ~ i u d s : a ~ n i u ~ ~ ~  5 $ ~ ~ w ~ ~ $ u r ? ~ : i n - ~ ~ ~ a  

Y r : ~ ~ u u u a e i n ~ G n m u t  L ~ ~ H ~ ~ J L ~ U ~ I ~ F ~ I J  7 u u u ~ l u n ~ i  ujGnQnfimuu~~u 
- A *  d' n n s u d a : n u o i o ~ r ~ n i r % f i !  i~uiiuu~Yu & n ~ n n u u o l n i r  

Z d ' A  
n ~ : ~ u i t n i u 6 ~ ~ i ~ ~ i i a 3 < ~  ~4aori1uaniun1rni~iio~riu w n ~ w i u o ~ o ~ n H a n s : n u u a ~  

n 3 ~ l ! ? u n l 3 n 7 ~ ~ ~  1(~3?l lS?l l iTl~J L ( s ~ R L . ~ R ~ ~ ~ ~ J  L M ~  O U < U ~ J ~ J T L ~   DUG^ u (LR? 

 GUM^, 2542, ~ 6 7  82) 

1) n i ~ i a a n d ~ ~ : ~ Y I m ~ ~ $ a ; a  (selective exposure) unnarnulm 
da P1 ~ l a n ~ u i T ~ ~ a e i n u ~ r j ~ s i i ~  "1 h L - ~ M  n? 3nq MCJGOW U& LQUKU 

2) 117x8 a n d ~ r  n u l o ~ ~ e  (selective attention) ynneaiu~rop:. 

~ ~ n n i u ~ ~ ~ a ~ i l w ~ t k ~ d ~ u ~ ~ ~ a u ~ ~ i i ~ h  ~ l ju  B ~ ~ I u M C ~ ~ O R U & U ? J R B L S U $ M ~ V ~ ~ O ~ ~ U  
~ W ~ J ~ ~ U I J ~ D J ~ ~ U L ~ ) J ~ U Z ~ ) L P ~ ~ ~ U  

3) n 7 r ~ s n d ~ : ~ n n u  (selective interpretation) Ldounnrrduniu 
u ' o i a i i h  k n i u ~ r n ~ ' a e n d o : ~ ~ d ~ n " r ~ ~ n a ~ % ~ ~ u i o . u s c y ' u ~ a ~ u ~  1R;inhu i i u  u l o  

YJ !nmunul  u u a ~ ~ u u r u ~ ~ a ~ ~ i ~ ~ ~ ~ a ~ i ~ n " ~ &  f i u u u u ~ ~ u h u n i  n 2 i u  t 8 a  uilr 

f l .a:~unixi  

4) nls ~ a n d a ~ ~ n i i  (selective retention) y n n ~ i i ~ ~ l n ~ q r i i  ah 
d ~ ~ ~ ~ r d m u ~ ~ ~ u i i l l n r ~ u u ~ u a : ~ n ~ : i 8 a n s e i ~ ~ ~ a ~ n " . u h w ~ ~ ~ ~ i d u ' a ~ a ~ n ~ ~ a ~ a a u ~ ~ a  

w u l o ~ v i ? ~ ~  
5) n l s ~ u ~ < u n l r ? u ~  (perception defense) ~ i l u m l ? ~ $ ~ i f ~ d  

aYn v $  ~ ~ ~ i ~ n ~ a ~ ~ u ~ ~ ~ o ~ ~ i n n a ~ u ~ ~ n r o ' u d ~ m ~ ~ o ~ ~ ~ ~ ~  ~ d u  aa~un~n?rumdr i& iu7  5 
d n u u ~ o n u ~ o t i ~ ~ u & ~ u ~ ~ ~ 7 % ~ ~ a u ~ ~ u  ~;e$a1dunnidAlniiRu$'1bL9sa$u 

6) n la~n tunrnn iu f  (perceptual blocking) u i ~ ~ i ~ ~ n n a ~ t ? h ~ u  
w 

~ ~ n ~ ~ ~ ~ ~ ~ u ' i u ~ ~ i n m  ~ ~ u n m l l ~ ~ a ~ % ~ f L u ~ i ~ k u  I ~ U  I J I IDU~ L ~ W H C  ~fl1.4614 
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njtu n ? & u : I ~ m i a  h ~ w n ~ ~ t ~ i ~ ~ n a i u ~ s w a ~ ~  rduIrirjuirInnr~an 

i u u ' a ; ~ J ~ ? ~ i ~  IV iR21~3~1i l  ~ R ? I I I M U + I O I I J I U ~ I J ~ ~  u a ~ t ~ o n d v r z ~ ~ ~ n ~ i ~ w r i i u u ~  

~MIEI  JIM?$ 
1.4.3 ~ > L ? L I U $  (learning) n i l l?uu~~:r i ;a?~0~n"unl 'b~~~e~ubb~ R-IVOJ 

A ,  X 
wqWnr~uvn~ i~ ia :ynn~n~nnuua in~s-aumrd  $ d w q ~ n ~ ~ u ~ w ~ 5 n o i n n i ~ ~ f  uu$u 

n ~ u u n ~ u w ~ l n r r u d o ~ ~ ~ i ] ~ n ~ ~ ~ ~ ~ i u ~ f i ~ ~ ~ ~ m  o ~ ~ a a l u u r ~ i l u n i . r ~ d ~ e ~ u b ~ n ] ~ ~ l w  
&u$~unGi aisuni 1nruw?uni-id~:~iiu61 u n l n n ~ w ~ i e b u l  u uons:uqun~rwq~hu 

rl 
nmuiinln !h!ri~n'tt~n~a a n u i  o l i i ~ ~ % ~ ~ w  UI?I$ ua%'iai n ~ ~ ~ ~ o i i n i ~ c " s u u ~ ~ ~ u ~ 6 1 n  

Y * P P  - A' ~ ~ n u u p l n l l ~ n >  u~-r:niio~~s;r$u~nffau (drive) 64157 (stimuli) ~ 7 a J q  (cues) nlr  

610u HU09 (responses) n l  J L ~ O C I T J  (reinforcement) 

1.4.4 R ? ~ U L ~ B  (believe) i i a  51 ~ 8 r ~ t u n ~  a ~ ~ ? l u ^ ~ s l i d n ~ i m f '  O L ~ U ? < U  

&ln&n& L u d n  ~ ~ ~ ~ i ~ ~ " s ~ n n a : ~ n ~ ~ u t h a ~ ~ n ~ ~ u w i i n f i ~ ~ ~ r ~ n n d ~ i ~ u  ~ ~ a r  du7bnn 

d I I M ~ I C I J ~ P ~ ~ ~  ~ ~ ~ ~ ' W ' M ~ I ~ ~ ~ B J R ~ U L ~ D Y  O S F ~ U L O  uono~nhLLh $?Inn KaCnjnu-ii 
d d n - n u ~ a u n  t d u ~ m ~ ~ u ~ n " u ~ l ~ n ~ ~ n " ~ ~ " % a m ~ ~ ~ u 6 ~ n " u f l ' i = : ~ n ~ d e r 5  L$U D R ~ ~ u L ~ o ~ I Q ~ ! w ~ ~  

dni"a9~73ku-snura611~r~~$o~~fid$i Z ~ I ~ Q $ ~ L ~ U J U  d&r~n~~or5u~%ead09 

l a i t  &MBU L L ~ : L ~ $ E I J ~ ~ ~ J  L ~ W ~ U  

1.4.5 I ? W W F I ~  (aftitude) A D  R ? ~ u ~ ~ * L ~ L I J ~ L ? L I w ~ ~ ~ o ~ c ~ w ~ ~ ~ s ~ u  

6 n u n ~ ~ - a ~ n i i ~ n ' n w m = d W w u l i n ~ i u l i i ~ w a ' l u d ~ i ~ I ~ $ ~ ~ d r l  (LR? 3~1jU0m-1, 2542, 
' A d  *A e i A J "  ~h 100) ~ ~ a ~ i j u n ? i u ~ n ; d s ~ s s " r n a ~  ~ u a ~ d  ~ ' A J ~ ~ E J M U J  aan??u;anmnfluucuo: 

6: 
n ' f i u n ~ u a ~  $uilnn ~ g u 9 7 ~ $ ~ 7 n  f in1 u iia:la'l?ai wiu ~ w n : a - u u m r ~ l L a u o  

w 8 n n i u 4 ~ n u n n ~ ' a a n ' ~ n ~ i ~ l ~ ~ ~ ~ ~ ~ : p ? ' ~ 1 t b ~ i ~ o j ~ p 1 3  u-i nni-&:w u ~ o w r d ~ u u ~ d a ~  

l ~ ~ i l u l d n ~ u ~ m ' o ~ n i s  ~ i u u s i i ~ m r s ~ n u l u n ~ ~ ~ d ~ u u b ~ d a ~ f i ~ u n ~ ~ ~ ~ ~ ~ o ~ ( u i ~  

2. W ~ ~ ~ ~ S S U { U % R  

2.1 r n ~ u ~ u ~ u u a ~ ~ q  Anssuiu'sTn~ (consumer behavior defined) 

6il~-rru i&"sinu' (2540. ~ r i l  3) n r i m f i ~  wqAn7suu s~{u?Inni? 

nu7 u i i ~  nsru~unisl iul i l  ~ i a z f i o n n u n ~ r n l  u m w ~ y ~ ~ a ~ u " ~ l ~ ~ 6 ~ ~ u * ~ ~  rd o ~ n l r  

~ j ~ t ~ i u n i 5 I ~ u i  ~~TI.~'M?~~ITCU~I u15So u&~u~~rra:u~n75 

q n l  ~Rih 6 (2542, ~ $ 1  35) ~ ~ n ? ~ u n u ~ u % o ~ w q ~ n s r u ~ u ' u i ~ n n d ~  
3 

 MU^ O ~ J  ~ ~ ~ f l 7 1 ~ 1 1  Q J ~ ~ R A # ~ ~  L I ~ . U ~ J ~ U ~ ~ T ~ D L L ~ ~ ~ I ' ~ ~ " I T > M Q ~ " I  LLEIII~%~IS (~~.fitId) 
1 n u c i ~ u m l - u n n 1 d ~ o u d ~ n ~ ~ ~ a ~ ~ n ~ ~ ~ m ~ u 1 v ~ d r i u w ~ i s r ~ ~ ~ n i m s : f i ~ 6 ~ n r i i ~  
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d 2.Y 
Ino nnads:iiaiirilw~u~InnIunun q n n s  i $ ~ i j i n i I u n l ~ I l i u a : I a i  Q ~ ~ u n i r r e : :  

u~~I~~~~G~I~LBM~"u~oIw eranihnxn~sw a7m 

s?a6 oTq3on;a (2543, ~ u i  1-12] nrj i2i i  w q 8 n r ~ u n ~ r u u r @ 5 h n  
I 

M U T U ~ ~ I  w q G n ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ 5 ~ n n ~ u ~ m n ' 7 ~  

%duuu, Lra:niyn (Schiffman, 8 Kanuk. 1991, pp. 6-7)  !lil?il 
d *  * 

wq~nrsu$'slnn a u l u h  ~ ~ ~ u ~ s r w Q ~ ~ ~ a w r l ~ n s r u n y u ~ ~ n ~ ~ ~ ~ m ~ a o n ~ ~ n ~ ~ ~ ~ ~ :  
Y 

LLaqcm nmaa nisla' nnd.jrt0u~nrFii ~ ~ a : r n r l ~ ~ i u ~ u w 8 n ~ w n ' ~ i o ~ ~ 3 n ~ ~  IR urnnil 

ilrmau W U O J ~ ~ I ~ J K ~ J ~ ~ T I $ ~ L ~ I J ~ I W  01% 
I ~ l a u o u  (solomon, 1996, p. 7) nri12i1 wqftnn~(u^5Tnn n u ~ u i i ~  

Y 
m ~ ~ n l ~ . l f l d n ~ t u 3 u n ~ ~ d ~ ~ f l 3 ~ i l d n ' u n ~ ~ ~ ~  nn n i m 8  nisl.a"f9"T on131%7~ ~d u 3 t ~ l ~ u ~ i  

~ ~ a r u ~ r n ~ ~ " s d 3 s : a u n ~ ~ d ~ 7 9  7 ~dunuuawotn~7ub~n1suur$ 'v~nn ~ i a l ~ i u " % l n n  

L?~RR~IUW El10 
I U L ~ M ,  b b ~ ~ r h ~ u a j  (Mowen, 8 Minor, 1998, p. 5) T 7 i i l ? j l  w r ] ? n 1 3 ~  

Y $%nnl%l nluls n l . r inwf f r~ r i~un l~as  (buying units) 1~6:nl:~7Wnl~~ian~d;~~ 

~r~uq~adn"ern~.jln"s"u niru?Inn ~ ~ n r n 7 5 f i 7 k 1  ai?uahaini u 3 n i s l l s z i r u n i ~  rrat: 

n+nari% 
a: 

o i n n ~ ~ u w u i u n ~ ~ u n d n i ~ ~ u i w  an2dln'?? wqGn~su$u^T~nn M ~ I L I ~ ~ J  
dY n ~ i u d ~ : w ~ ~ d ~ n n ~ u ~ w ~ o o n d ~ n i s ~ ~ ~ :  aa?Prn, n v a u  nv l$  m~dstr5u?mFil use  

n7~~$i7a%uw"an'md~~o:~"li% T n u ~ ? w i i i l z n a u ~ u a ~ m a 7 ~ ~ 6 a ~ n 7 ~ ~ G a e j 1 ~ ~ 7 ~  a%il 

Inudllnna ds~dn~~~m~ul~Z"~a~uuaenkmrn~:rilri;nril= 

2.2 n13? b~~?~d~bj-?iT7~sa~rh'Tb~ (analyzing consumer behavior) R % J ~ L I ; J  
eY n ~ ~ ~ u ~ ~ u a ~ ~ ~ u ~ i ; u ~ ~ ~ ~ w ~ ~ n ~ a u n ~ r . a a ~ ~ s r n ~ ~ ~ ~ ~ n ~  +?Inn (R~r~na  win& 2540. 

~ r i ~  107) n - n ' i ~ n s i e i w ~  ~ n s ~ u $ & n t i l u i ~ h r i l u ~ d a ~ u l n w  q ~ n ~ ~ u ~ a ~ ~ u ~ I n n a : i i  
a: 

w aden~.rri~aunneqnB"w~~n~smaia s ~ u n ~ ~ 0 i a ~ ~ a u a ~ n i s m ~ ~ m I ~ d Q o ~ f i u ~ ~  rnrr$-Gc 
b ~ a ~ n ~ ~ a i ~ ~ ~ = ~ u ~ i ~ w a ~ ~ ~ p s " ~ ~ ~ ~ u n ' ~ ) ~ n ~ ' ~  k ~ u ~ ~ n a u # u r a ~ n ~ s n d ~ u ~ ~ a ~ ~ ~ ~ m ~ n  

n i l q n h ~ ~ n 1 s m 8 7 ~  (marketing strategiss) A i l : n ~ ~ s u a ~ n + a ~ ~ W ~ w  h o~iu5hn ln '  

n e i ~ ~ ~ ~ u - x ~ u  l m u 1 5 i ~ n ~ u ~ ~ n r n i ~ ~ ~ ~ ~ ~  มห
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I. ' L ~ s o ~ l u n ~ i n u ~ ~ n u ~  (who is in the ~ ~ ~ ~ Y W ~ ~ U L O + I M U ~ U  (occupants) nwniu 

target market?) 1) d3:lnn3~78d 2) 1-48~178~15 3) jn?nul 

L L R ~ W  q 5 n - l ~  

2. ip1"~1nn&orls C I v m  cY 
w i o i r ? l n ~ n n < a ~ r n ~ s s  (objective) 

(What does the consumer buy?) {i?~nnm'a~n777in~Pfln'1lbn'6~0 6 a s n l ~  

ynai3ud riios~6~ls:nauua~uSmn"m.M" 

d' 
3. ~iluw'u"41nno~.aa 

(Why does the consumer buy?) 

4. %ndiauf -~uIsdn~k~u~i)la"a 
;NEW R S U ~ - I ~ ~ ~ ~ U % X I & I  
(Who participates in the buying?) 

5. cf lnnC~da~m 

(When does the consumer buy?) 

(Where does the consumer buy?) 

7. $~?Inn$aaril ~ l r  
(How does the consumer buy?) 

(product components) 
d' 

inqdr:n~flunls.iia (objectives) {~?IAR 
Y 
T iE l%~$ l  L ~ D R M O J ~ ~ ~ B J ~ ~ J ~ ~ ~ T W I ~ ~ ~ U  - A- i i ~ n 1 u ~ ~ a r t m % o G a 6 0 ~ 4 n w ~ ~ ~ f i ~ ~ a w u  

j w % ~ f i i u w ~ ~ n ~ s u n ? - i a d a 4 o  I )  i l u i o  

nier2erfsia3ilGerni~im?'11a7 2) 9 o C u w l ~  
ii~iur~a:iruua~su 3) 5oTu~awi:ynn~ 

unu1nuu~ntju67~ 7 (organizations) i g  
n ~ m i i ~ n 8 u l a a d a l l ~ c n o ~ l ~ a a  1 ) ~ A u  2) @ 
jntw s 3) cj~mfiwlaada 4) 5) $d PI U 

Y I s n ~ a l u n i ~ a s  (occasions) l$u d3~1Aou 

I n u n d  ~HFa9i7~qmnialnvaj'J ias3'raIa 
V 

YEIJL!DU i a s ~ 3 ~ 1 2 ~ ~ 1 a  ~%kTa n i g f i ~ ~ w 7 a  

~ n ~ n i ~ ~ u ~ i ~ ~ ~ i ~  7 

? i u a n ~ a ~ % ~ r ~  E ~ J  (outlets) dr$~lnn!~lj i  
Y 

n i s m  ~ 4 u  UIJRS.SWEM~I ?iuk rar 
X ~wnoulun7rCniiwlvao (operations) 

d7rnouihu 1) I - I I T ? U ~ ? M ~  2) ~ T + Y N W ~  
3) n7~fj~r~Guwaw-i~~Enn 4) n7f 
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3. nqwad~-rn'umsp~lJ 
2 

~ ~ w ? ~ w n ~ w $ ~ ~ u ~ n ' u n i . r ~ . s l a  'luri~uup:~srao~~u75~1 n-nunu,oua~nir 

o ~ l a  n r r u ~ w n l s z ~ l i l  njud 
'U 

3.1 R~IUMU~LIVOJ~~S~JIU 
n v y l r ,  (motivation) I S  $ r i n - n u ~ u ~  u13"~i-i~ 7 A u l n  UI u &d 
mail Ful~~Wr (2538, MC-I 82) n d ~ ? i ,  d q c l o  ~ a i ~ d i ~ a n ~ n s n ~ A e i ~ d  

d 
r2 inu~ t la8nd i~  7 iiGe ~ ~ i u ~ o . s n ~ . r 6 1 n ' i ' l a n ~ $ u 1 a ' ~ ~ ~ a ~ ~ 1 ~ ~  u s r d ~ ~ ~ ~ i l  LM 81 wo:tlr 

B a 
~ ~ r i u e { n n a r n ~ 2 a ~  u a : a . s o z c i o ~ u n ~ ~ ~ d d u u ~ ~ d a ~ A t ~ n u ~ n ~ n % w a m u u o n  B~pl;auu:: 

~iluhud3mounwt ~intlifki1~"~~~11a.s6anu L L R ~ ~ W L ~ ~ L ~  ~ l ~ ~ u i i s r ~ & ? ~ ~ n i ~ w ' f  UL$I 
w da 

~ia~n~s:auni.i~$iill~<uiiuplilamia~~~~~il~~~~ C~?LI LM?& J L O U A I ~ R U R ? ~ ~ ' ~ ~ W T I U ~ ~ J  

Knwm:~~a:sr~i7~1~ d.s~~~df : l t lv la"od7~is6oni~d%'~l  n ~ s i 1 ~ ~ t b n ~ s & u n i ~ m a i ~ I ~ i u * 1  

;¶Jd~;~lu 
~iri WI&.J;,,W, (2542, nib 54) n h 2 i i  n ? s p l u  (motivation) ~ ? e i d ; . s l o  

A a - 
(motives) ~ u i u ! ~  n h ~ ~ ~ ~ n r r b n 7 o l u l i s ~ i i d ~ : y  nnna~ns:@~$~finoifinnlrdguw 

2 - *  a i n m ~ u n u i u u w a ~ ~ ~ n r : + ~ : l ~ ~ : n a ~ m j ~ ~ ~ j n ~ ~ ) ~ G ~ ~ n ~ ~ ~ ~  ! ~ J L ? I A ~ ~ - I ~ H B R - ~ U  

~ s ~ n i ~ ~ ~ ~ ~ ~ ~ u ' i u m ~ m o ~ ~ u o ~  n 7 ~ u $ a J r n ~ r s ~ ~ n n a ~ J 6 ~ ~ r , ~ a  11aein2driidne: 

w o 7 s ~ u ~ n n ~ i u ~ ~ i n i l 1 n  ~ n u ~ ~ w i u s l n s ~ u d n ~ c l i ~ o : ~ u ~ a n ? i u 5 a ~ n ~ ~  ~ ~ ~ ~ f l h k i a u  
~siunmuZ;~~n?uo ~ o ~ ~ ~ u i u ~ a w ~ t l u n - i ~ i ~ a n w q 4 ~ 1 ~ ~ ~ ~ ~ ~ d w  a ; i l i n ~ a i ~ ~ R  uazn7.r 

~ o u ~ ~ ~ u o c u d a c l r n n e  

ISLUO~, LLI:LL~A~U~!R (Hoyer, & Macinnis, 1997, p. 184) !m?,~%fiu~i 

43 n i q &  t o  v.r~crGnR'wn7u~uunnp (inner force) jur ia lG~~~wi l~ :n 'oun~:~u~Gym~a 

1 ~ r c m . s w ~ 4 n r r u ~ ~ a l i ~ l d i ~ f i 7 ~ r ~ - i  U LI ~u5 lnn~~Kun l ln l rq~1~ ~ r ~ 6 m w  a j w  Ein6uZG~K~n=w 

wTau n m u i h ~ l ~  ~ i ) t ~ ~ ~ w ~ ~ ~ l n 3 ~ u a e i ~ ~ n d s a ~ i i ~ % m a ~ n u 7  

h-JtlI4, U D ~ ~ ~ J L U E I ~ ~  (Mowen, & Minor, 1998, p. 160) ~$i~I%l?~i!%l 

~ ~ Z J I J  TI ulu04  n n i 1 - n ~ u l u u e ~ y n n a 1 ~ ~ u n 7 5 n 4 : ~ ~  L i4snr jnn i ;~~~nnahwm 

w q l n - r s n e a n u i ~ m a f t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u s ~ ~ m ~ ~ ~ ~ i l ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~  n i r ~ c ~ ~ d a r n o u k u  ~ T J ~ U  

(drives) ~ ~ T L ( U  (urges) n77ud~l3oui (wishes) r r i an? i~ i o~9110  oln% (desires) 

iilw?n ~5'un'udat~uubc5~ ~ ~ ~ n < u ~ w " b ~ m n ~ ~ b n $  a u ~ ~ ? n ? u ~ u i ? ~ n l  u o ~-IJ~'IQ-IKIJ$~~GI~U 

Gihl$n~suandwq2lnr.lu 
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3.2 n z u ? u n i q o l s  
d a  n ~ g ~ Z o  r i l u i 1 s ~ u n ~ ~ ~ m i n u ~ n ~ n w " ~ ' 1 b n ~ u ~ u ~ n ~ u u a ~ ~ f l 4 ~ n ~ ~ ~ ~ ~ ~ ~ ~  

~ C i u n 1 s ~ n w ~ ~ 1 n ~ ~ u ~ ~ 1 9 0 n a ~ u ~ ~ n i ~ ~ ~ ~ ~  (motivation process) B~ii~Bwn'u~Bnwiein 

R iauuS~aa~a i i~ i lu  2 n i ~ u u  n j d o ~ ~ ~ u d  (ms?  C ~ I I ~ I I T ~ .  2542, MCI 75 - 81) 

I n i ~ c ~ u ~ i s n ~ n ~ s ~ ~ l a u n ~ I u i ~ u u a : ~ u ~ u i l i  
n ~ t u ~ w m ~ ~ ~ l ~ u u ~ I u r a u ~ ~ ~ t ~ ~ ~ u 0 4 " o  i i -1~91 u njdmnglunlw 5 e t  

a: A' 
d ~ e n a u & u i ~ q m d  5 vwnilu ~?muuniuiii&kud (Mowen, B Minor, 1998, pp. 161-162) 

1.1) n l ~ i ~ ~ n 3 1 ~ ~ l ~ i l ~  (need recognition) 

1.2) nn l? rd i j ~n~ ih  (drive state) 

1.3) w q i n ~ s u d ~ d W  $JIYIBJIU (goal - directed behavior) 

1.4) %mIiIls (incentive objects) 

1.5) R ? ~ u ?  (affect M%I feelings) 

niw 3 ~ ~ ~ n ~ n j a d ~ ~ ~ ~ u u i ~ ~ a ~ n ~ ~ g ~ l a u r i i ~ i ~  uuooIunuunrIu~uui 

fh-~ (mm id:d~a, 2542. ~ $ 7  145) 

elnnlw 3 d l i l  ?h?;rll8 (incentive object) OIOMU'IU$J w i m f i n d  
d u *  

f i n17  d l7~13 9HY ~ 9 ~ ~ ~ ~ ~ d ~ 1 4 ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ d ~ ~ ~ ~ ~ ~ ? 1 ~ ~ 8 ~ n ~ ~ l l ~ ~ ~ ~ ~ ~  
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~ G % l ' i l l h l ~  812 <.l~~CllJ~Pilt L % O I I ~ U ~ ~ ~ U G M G ~ U ~ U ~ O U ~ ~ T : M C ~ Z ~ ~ ~ I U B ~ L ~ U  L U W K ~ ~  
~ ~ P K ~ ~ ~ ~ ~ ~ J ~ ~ J T ~ M ~ I J S Q S ~ ~ ~ ~ ~ L ~ U P ~ ~  n'y~n71:i;~d373n~~a~l?nq:%$~fiu IIR:I?~U 

nin~:fu~2~2ali~u?Tnm9,.a'na~~ w u~ o w  LAJIMYKII ~ i a a u u 4 n 3 l u n ' o ~ n l ~ ~ ~ ~ 6 < ' ~  
miuwnlo  

2) 67 ~ ~ u u ~ q n a ~  ~ ~ ~ J ~ ~ V E I J ~ ~ ~ R B J O P ~  (Solomon. 1996. p. 126) nil291 
dY 

n i r ~ ~ l s ~ i i w n s : u ~ u n i r ~ i l u 6 ~ ~ ~ ~ l G ; n m ~ ~ ~ ~ m ~ w q Q n 3 ~ ~ ~ 6 1 ~  7 n ~ s ~ ~ l a ~ : i i i n u u ~ Y u  

y n n a i d a ~ ~ ? u n ~ m r : ~ u ~ r i ~ ~ m n a ~ ~ ~ o a n ~ ~ r i i u n ~ ~ n 4 ~ ~ i l u ~ ~ u : i ~ l i ~ ~ 7 ~ n n d s ~ ~ n u I d  

u c n a u n w o ~ n ~ i u n ' u ~ n ~ ~ ~ u 9 ~ ~ ~ ~ " ~ ~ ~ ~ ~ ~ ~ 9 ~  l d a d ~ l q n i ~ ~ d  0 ~ ~ 1 ~ b n l 6 ? u n ~ ~ n r t f u 0 1 n  

kiri 179rfi7lK~fi~ W ~ I ~ ~ R ~ B J ~ J L F I S  M (state of tension) LLREQ m a 7 0  L ? J H ~ L ~ J $ U  (drive) 
* u  - ~ng.ushnl%n?~ow o ~ u ~ ~ ~ b d o o n ~ ~ a % ~ m n ~ ~ % ~ ~ ~ ~ n i ~ i u ~ ~ ~ u n ~ f l  cnrnsnainw u ~ u i u  

u l n ^ a w ~ ~ i l o a r l i i n i ~ ~ M " ~ ~ ~ n ' u r n a ~ u 4 a ~ n 1 ~ ~ 0 ~ ~ ~ 7 b  aar l ia  t$ilnnl'iu wlnCa+l 

n ~ u 6 o o n i s n " s u u r r ~ ~ i l i ~ u i u  n?iu~~~~?onRa:nun~d 6 2 i ~ u u 6 ~ i l a ~ n l r ; ~ l ~ v a c  

16nIau~u a-~i~~$uuu~msmiuIun~w 4 

Y 
nrlv~n~sGaidwla.aouo~{u"%Tnn 

u 

1. nq~~nnls$mluleQoueil~u?lnirnn 

o ~ n n ~ ~ 8 n w i ~ ~ w ~ i i n ~ ~ u a w ~ ~ n ~ ~ ~ ~ $ ~ l ^ % I n ~  s:uunrimii~d-r:~6~81G7; Ig~~ri 
nqliii~ns:nic - ni3nauauso (s - R Theory) nr:ulunls&8u?o (the act of making 

decision) ~ ~ a c % u r ~ u n ~ ~ R ' n k b  o a $113Fnn 
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r .r n r l w a A ~ n s : ~ u - n l ~ n o u ~ u o ~  (S - R Theory) 3 1 q n %  W J R ~ J ? J ~ ~ B ~  

(2547, ~ $ 7  69 - 85) n ~ i ~ i ~ w q w ~ i ~ n ~ : + - n ~ 3 m a u ~ w u ~ ~ " n u ~ u ~ ~ u n ~ ~ u ~ n Q n ~ w  
d 

u o d f u ~ h n ~ ~ i i n s n o r i 7 ~ ~ w d i 7  " n i a ~ d ? m ~ n + n m a i m ~  (marketing black box) TnuLiunir 

e i n k n ~ : ~ n i o n ~ s n a ~ m d ~ n n ~ ~ n a ~ n w  o i u i u  w ~ n n i a ~ u i d n m u $ n ~ n a m u  u~ r$tlnn 
~ n u ~ ~ ~ < ~ d s z l n ' i u n ~ s n n f l ~ u o ~ % ~ ~ ~ ( u j ' L n n  ~ U A O  ~ I J G Q B U Z P ~ ~ B ^ ~ U ~ L L ~ : U T ~ ~ S  
5. 

&ns:@ (stimuli) ~ ~ u ~ r n o l i ~ u u n l n '  2 dstann &d 
1.1.1 i J ? l ~ ~ $ ~ T l l . ~ n l 7 @ ! 9 l ~  (marketing stimuli) dst nt2~63 u i h u d 3 t ~ ~  

Pn79nI361RlGl (marketing rnax) ~ 5 0  !&bbri ~ I . ~ ~ I L L O : ' L I % I ~ ~  T I R 7  n l 5 < m ~ l ~ l i l  PJ bl54:n75 

~ J L R ~ I U T I I T F I R I ~  ~ n n ~ ~ m n l ~ ~ 0 ~ 0 a n ~ ~ u u i ~ s : f i w u l ~ ~ e n ~ r $ u a : ~ ~ ~ e ~ u ? ~ n n ~ 6 ~ ~ ~ m s  
Y B 5 :  

6mRulqas a ~ a ~ n ~ c { u n i ~ n ~ s n s l n u d  wilnmm a ~ r n a ~ u i ~ n n ~ u ? u I &  h unl;&uulir=u 

d 3 : ~ ~ ~ 7 ~ n l ~ f i l ~ n ' a ~ ~ 7 ~ ~ d ~ ~ 7 7 ~ ~ 1 ' ~ d f l 7 ~ ~ ~ ~ ~ ~ " % ' 6 : s l n b l 7 n ~ ~  h u n i s f i r ~ w a 8 ~ A n r t  

iknmuaau ~ ~ W ~ L L R ~ ~ ~ ~ ~ T ~ U ~ ~ J ~ U " ~ I ~ ~ ~ ~ % J L O ~ M B J I ~ ~  
I 1.2 i ~ n ~ : @ & ~  (others stimuli) d5-n a u k  L ~ $ J L L ~ w ~ ~ u ~ ~ J ~ I T ~ R ~ .  

d I a . i m u l s n n 2 u ? u I ~  IGari ~ n l w ~ ~ s w s f i a  a 1 n n ~ r a ~ a 8  n p u u i i l ~ r a t n ~ s ~ d  us aaat 

%uw~rsu i ~ n s r $ d u ~  6ii n m Y a ~ n ' u n l r ~ n ~ u I 0 8 a ~  ~ ~ { ' ~ " s b n m i ~  ardoo:!-i 6u41iru 
$a uri-~dls advrd vlm 6u 1 ~ 7 1 s  ~ d u  rilnrnwi~sw~i;Rillri8 Cu^4bnDnnl6Gau PI 8urildia 
~ ~ ~ ~ = L ; ~ M ~ + Y ~ T T ~ ~ ~ T : M U ' Q  Z ~ I X ~ S ~ R ~ M ? ~  ~ ~ I L ~ ~ ~ U ~ B ~ I ~ I B J I L ~ U ~ ~ O ~  5uanaa'~Qnaflu 

A'* dfiuu @:Inn o m ~ ~ u u . n o  su67  w ~ u ~ u L ~ ~ ~ " L ~ ~ , w Y I " % ~ ~  ~ n i  "u-n unrDia (e-commerce) 
X 

L ~ U  n i ~ m ~ C ~ Z a w n  www.amazon.com n l ~ i l i l J $ 9 d $ ~ ~ 7 9 ~ ~ ~ n ~ f L 6 ~  L ~ U G Y U  

niw 5 & ~ ~ : ~ L ~ J ~ ~ J ~ ~ ~ ~ Z M Y ~ ? U ~ I ~ ~ O L I ~ M ~ J  
do7 ( ~ 7 ~ n d  w ~ ~ n ~ i ~ R a d ,  2547. $7 70 

S 

B~n~r{u (stimuli) R I ~ Q I ~ U B M E I ~  (response) 
n f n n r r { u n i ~ n m n a i a  ~ ~ n x f u ? ! u ~  

~?4mbiclb.n" L P I S W ~ ~ ~ P  n ~ 1 6 m ~ ~ I ~ ~ a u o s G ~ ~ F s l n  qJ 

a1n7 

nisCm41~li;1u 
n i r a ~ ~ ~ ' s u -  

TiITFifi7FI 

5. ?'in114iarfitb 

tnnldoi  
ng~u7unis tbo~  

a'wusssar 

- I .  n i r r "ann~i^nuni  

2. n ~ ~ ~ ~ i l n n " a r r w u + ~ ~ ~ i i  D 

3. f iar~ndlun~~6a 
2 

4. 5: u t ~ a  R I ~ P ~ ~ ~ T U  a 
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i ~ ~ n . r : ~ u t 8 u $ ~ i r i n n - ~ s ~ 1 ~ 7 m ~ a ~ l ~ ~ ~ 6 b ~ a : w a ~ ~ u ~ ~ ! ~  BJL~;U-J<~J<U 
- A -  $ A  C. 

n ~ i u 2 m ~ ~ ~ ~ m ~ ~ ~ ~ n ~ n ~ ~ n w w ~ ~ L m n ~ 7 ~ n ' ~ ~ ~ ~ ~ i ] ~ ~ 7 ~ 7 n ~ ~ ~ t l n ~ ~ n n l ~ ~ w  

uo~QujInn B ~ ~ n n ~ m a ~ m o : ~ ~ ~ " m u 7 i ~ n ~ : ~ ~ ~ ~ ~ n i s m a ~ m i a i u ~ s n n 1 u ~ u I r j I ~  I< 
i ~ u i m u E ~ n ~ i u G n Q n i a v a c ~ u ~ l n n  udo:n'o~fio~1miln;7~snrio~n'u6~n~m~u:uC;1~ 

mum-inm?uln' idu r m i w ~ c r ~ u ; f i a  ngnu, u d ~ i u 3 ~ a d  n'soiwun~.ruour $u3161n ~ R U  

~~~i~I~(uiInniiinm>mounuu~nodtn.rtqiu~~i~Ud v i ~ o n ~ r k i u 1 ~ ~ o ~ u c i ~ ~ a : ~ ~ n ~ r  

9103lJ%Yl 
Y Y 

2. %~ma~~aan~~Grn3Odrli14a 
t A *  a fl~:~?~n?46Flhh (the act of making decision) %I 6uuum nuw b n m u ~ h  - Y ,, ~u~iui~nnve~miiw1u6a 3 tunuu mu ( m x m  LR;T~G, 2540, MCT 181) 

2.1 n i s n s ~ t l r i n l u n a i u A a ~ n i ~ ' ~ 0 ~ ~ ~ ~ 1 n n  (need recognition) L ~ N L T J B ,  

LLURnl3B, LLFIrfiU7i91 (Engel, Blackwell, & Miniard, 1993 $IS$JIU ? ? 7 ~ ~ l l b  L&?GI6, 
2540, nrii 181) a~uirrinfluhsowu.mue~nr:uaun~~~i~u~v Go n7.riufd~nmu 

~ ~ n n 4 1 ~ s : ~ i ~ ~ ~ n ~ n d 6 s ~ n ~ s a e r ~ n i w ~ i l ~ ~ u  ~ ~ u ~ n r c o $ a : : n s : ~ a ~ ? ~ v i i ~ 6 ~ ~ n  
* d' Y d  nrru~unisR'R'nilu ~ ~ ~ m ~ r a s r ~ u n u . ~ : ~ i i ~ ~ u ~ % ~ u ~ u i I n n h ~ ~ ~ : n v O l y ~ i l u  2 hww:  

;€I 

I ~ ~ ~ ~ ~ ~ u i u n i d ~ n $ ~ i & ~ n ~ i u r l ~ w  olp8ndo'ld 

2.1.2 i i n ~ i u ~ a ~ n ~ r ~ w & ~ ~ w r i ~ ~ u n u u ~ u e ~ n ~ i u i ~ ~ i l ~ ~ ~ ~ : ~ u u ~ ~ ~ u  

WUKI~M ~jta"~-briiub~dti a 2 ~ f i  wnsru~un~s~m~fa~omm~u~l~ 
2' 

2.2 n i r n i u ' a ~ a r i n u n ~ ~ 6 m ~ w ~ o r a  (pre-purchase search) ~ i u 6 u t d ~ I  

~ ~ ~ ~ P ~ ~ ~ ~ ~ ~ M ~ ~ ~ ~ J ~ ~ ~ ~ ~ I L ~ M L L R : R O U ~ R ~ ~ ~ ~ I I S ~ D B U F ~ I ~ ~ : L ~ ~ ~ ~ ~ ~ ~ . ~ " ~ U ~ ~ ~ ~ ~ ~ ' ~ ~ M I ~  
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~ n m i w ~ u i u 1 4 i r r r i l u a ~ ~ ~ t Y a  
C A W  X u a  

5. L ~ O J L ~ I U R O ~ U ~ I S N ~ R ~ ~ % ~ ~ U S ~ ~ ~ G ~ L ~ O ~ ~ ~ D J ~ O R ~ ~ ~ ~ ~ ? ' ~ ~  Il 

u dd d ~ l r n ! ~  ~ w ~ ~ : n 1 ~ u n i n i l i ~ i ~ ~ u f l ~ n u ~ 7 a ~ b ~ w ~ f i , 1 ~ : ~ ~ b t b n 1 ~ ~ ~  

6. n i m i ~ ~ n d ~ : f u d u  b?iu n ~ f i u ~ ~ u ~ d o ~ a ~ u n i b b ~ a ! ~ ~ ~ ~ ~ ) ~ ~  

n i s n n u ~ v u ?  rumw ;iunia~ n ~ l i 3 u ~ ~ u n ~ n i ;  ~;a~unawd ~~uiia~~~u-iull- i:n"uS~n~w 

~ ~ n : m ~ ~ ~ ~ u ~ ~ n n a ~ u ~ ~ n n ~ a ~ ~ ~ ~ ~ u $ i i r i ~ u d ~  

2.2 ~u~i~slnnu*na:fialsm7$a~~$i L ~ U J  3-5 d f i v  ~ w v i ~ e d ~ r b n r n n v f ~  
i X t laumrflillsrul~w a a a ~ w n i ~ u . u l j n u = i ~ u ~ u ~ i ~ f u ~ ~ u  fill6 tts:uouiuIo' uanmnuw 

n r r u ~ w n l r 6 m ~ u ~ ~ u a ~ ~ ~ ' T ~ n f l t J " ~ ~ ~ l i J a a n ~ ~ ~ ~  3 ~ c ~ 1 ~ u u ~ n i s n l n ~ w 1 o 8 u  (levels of 

consumer decision making) 

2.2.1 s:~unlrsin8uli3$o~~ U a d l w n r ~ d  U ~ u i l n n 6 a  ~ n l - i u ' u ~  

~ ~ ~ ? ~ u ~ ~ ~ ~ o w F ~ ~ T M ~ L ~ D ~ ^ R u G I  L ~ O J ~ ~ ~ ~ U ' ~ ~ ~ R ~ J I ~ ~ ~ ~ ~ U $ U E U ~ ~ ~ I : L ~ ~ ~ ~ ~ ~ ~ I ~  

!ha$su G~ijn71u4lriiwAn'o~fli)~~miI~bnu7:~~1 

2.2.2 ~ ~ K ~ ~ ~ T C ~ S I Z I U I P ~ ~ ~ ? I ~ ~ ~ ~ ~ E ~ ~ ~ ~ ~ ~ Z ~ M ' O S ~  7 o i l j l~  L L ~  

n'u~n~-ifTa~a~ia~irr ~du~~oni~ueu'a~alri%m~uu$u ~~s : i~n l rn ' n '~u l a i~ l i i imw aln 

2.2.3 r : ~ u n ~ r ~ ~ ~ ~ ~ u I u n s ~ d ~ u ~ I i ~ n n ~ n u i i ~ r r ~ u n ~ ~ d ~ ~ n n ~ s l d  

^ a u n i ~ % ~ ~ n i ~ d s r ~ n w ~ u o ~ ~ ~ s 3 a  ~ ~ d n ' a ~ n ~ ~ u ' o ~ s ~ ~ o n u n ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ : ~ ~ n ~ ~ 6 ~ ~ ~ 1 0  
d' 

npbbi~n~~~m^Ru~uuu~w"u"s~nn (consumer decision rules) vuo$?h 

n~rl%~~?waos:d~:nun7~d~i~uui n ~ q n a ' n ~ r ~ m ~ w l s n s o ~ ~ u n a ~ ~ ~ n ~ ~ n ~ ~ n ~ ~ ~  

u'oia 1 n u ~ ~ i ~ ~ n ~ r n : ~ a ~ n ~ d j i ~ i l r i ~ C ~ i l u  2 nqu i i a  

1. n g n i r ~ n ~ u l s d a a r a u l ~  ~ u ~ I n n o r ~ o ~ s r u i n ~ i ~ ~ u v J " u ~ 9 ~ 0 ~  
Y ~nnwrnc~aw1:1uudnr~fiaa'uo=:~dwa~iln73~ auY8<i~u?~nnuet8un~~~~!~~rbbuu 

mugdqnn ka~nnm'm'nr~~uulu? N A ~ I U ~ L L ~ B : O L ~ ~ J L ~ O L ~ ~ L I U L ~  U U ~ E I ~ I ~ + E I A O L I L L ~ ~ ?  

~ ~ 5 l n n n ' u j ~ ~ ? ~ l l ~ ~ I u ~ ~ m ~ b ~ ~ 1 ~ ~ ~ d i a  J ~ I S  มห
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n n n n ~ ~ ~ ~ n u j ~ a : n 3 7 u ~ 6 i l m ~ d n " L 1 f l ~ ~ u d a ~ n 7 s i i  a ;M"%~IJ r d u i i u n ~ w ~ i l d  ~nal-aui~m 

11s:iiujL oca uR ?# 
3. w n ~ i n n r r u ~ w n ~ s ~ ~ ~ u l ~ . a " ~ ' ~ ~ s ~ u ~ ' F n ~  (output) 

~ i l u h n u u q n r i i u v e ~ n s : ~ ~ ~ n i ~ ~ w ~ t b 1 ~  riudlun~:u?unlsdl~ 7 
A ,  X 

riou~d~15Innam&~~tb~~$a%67a r i i ~ ~ w a r i w ~ d d  w ;a 
J Y 

3 . 1  n q G n ~ . i u n l ~ a o u o ~ ~ u i l n n  (purchase behavior) L ~ ~ R V W ~ U  

2 Knww Go 
J L; a *  " 

3.1.1 ~ I T ~ O L W  OW* R E I J ~ $ J I ~  (Inal purchase) I I M O C ~ L ~ ~ ~ ~ ~ L L S ~ ~  
f -d  u 

~ia:ilr%alud~ulnara"a unil,dnm& 091.a' & ~ d  r w n r  $~5~nnBa~nird~rrZu~wn1wBu61 
d u  8 2 w a y  a rr~ouu~nun.ja L L R : L % ~ ~ ? U ~ ; ~ ~ M ~ I I ~ W ~ ~ W  ~ I ~ O L ~ L I ~ G I ~ ~ J ~ T ~  n u n x  ~iinsltb~au o nd7~11 

X 
i;n-iuw q21ns~o i-d~6~nlfln'raw~:~u~i~u7~d~~~n~~.ri~~u E w + Y ~ u ~ ~ a i i n ~ i ~ i u ~ ~ n r l l a  

r&unwna~l6 ~ u ~ a w ~ ~ ~ t b ~ ~ ~ e ~ ~ m ~ I . a ' ~ i ~ ~ ~ ~ ~ ~ a i u  L$U nouv;i?~moi X ~ I U W ~  ~iluSiW 
eY 6r 

3.1.2 n l r q a ^ ~ u ~ q i ~ ' n $ u / l  7 (repeated purchase) gnwrueu 
In~l ;  aa6uvu3~nka J ~ ' ~ I J J P J Y ~ ~ " ~ B ~ M ~ T ~ ~ M ' O  (brand loyalty) J F I ? ~ U & R J  

U r ' "  " Y X . L M ~ ~ ~ U ^ R U R I L I M O ~ ~ I ~ ~ R I R I I I ~ ~ ~  I R ~ ~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ W ~ R O J R T P C ~ ~ U ~ T ~ R O : ~ O  
~ u n i . a T ? l u d f i a ~ ~ ~ ~ ~ a r ~ i 1 1 f i u ~ w 1 n n i i ~ ~ ~  

J' 
3.2 n i rd~e~Du?ruc i in~n~  g~n7'iaa (post-purchase evaluation) a 

A *  P d ' A  d n~sngu~InnIda?u$ii~~R'~ I R U L J W ~ M R ~ ~ ~ ~ I S T B L W  DW ~ R D J I . ~ "  ~ J O : ~ ~ : L C U ~ I ~ I S ~ O  
Z J a  t J  A ,  X 

n ~ ~ l a ~ d d d m i u ~ n i m ~ a ' ~ ~ " 4 0 ~ ~  vlau w a w r n n u ~ ~ ? n n i ~ d ~ r ~ C u i  3 gnww i i o  
3.2.1 ~ d a l ~ ~ ~ ~ ~ ~ u n i ~ a ~ ~ u o ~ ~ ~ ~ l n n n i u d n ~ n r r ~ l i  

+d a 

3.2.2 -~uninouauo~lna~nud~~m\a' ~ % ~ r n l u w  olll$~~ric$?ln~ 

3.2.3 P ~ F ~ I ~ B U B U Q J ~ I ~ ~ T $ ~ ~ R ~ <  ~ U ? ~ ~ R L ~ ~ S I A ? ~ U ~ I U W  a l l l ~  
i u h  

X 2 
nl3Tv (pod-purchase cognitive dissonance) w u l ~ 1 i ~ ~ t j l ~ n ' 1 ~ ~ B j ' - u ~ i ) i ~ 6 1 ~ ~ 0 ~ 9 6 ~ " i ~ r i ~ J  

a ~ r u a s ~ ~ h u n ~ r i u d a l ~ w r w ~ d ~ w ~ u n ~ ~ i u l o ~ n n f ~  nuiitm3usn~d$uun1qu~iiun'u 

~ n n ~ s a u i ~ ~ u ~ 6 u 8 n k o  ~inniu~ajn~rd~:1Duti~~~&a2~ii71~u!flniu 
A'" U Y P  M ? Q L ? ~  n1~unima%(uTInno:'11041tn i~ininwui7 Iri~fJuldnia.dnu~i~r? yuslnn 

A " $  d d ' J  j i ~ : ~ ~ ~ ~ ~ i ~ a n ~ l c j ~ ~ ~ ~ a a u n ~ ~ u ~ : ~ u ~ ~ I ~  ~ ~ n i a ~ s : ~ i r a ~ i n i e r ~ ~ ~ n ~ ~ 6 a a u o : ~ ~  wa 

Kaun~uIG;ii^4Inn ~ ~ ~ ? ~ . a " f i ~ i 5 m ~ n 1 ~ 6 ~ ~ ~ ~ i l ~ t b o u i n r n ~ a ~ d ~ n  
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A' 
$nwna:nls~a%u~9TiEl (decision of purchase) VI 8~7 fl {J f1751; a n  

Y 
f ion~su. i l7n ~ ~ J ~ I J L ~ D ~ ~ U I ~ ' ~ U ~ I S C ~ ~ E U I O T Q  I !ida%u61~"sni~~~~u10~"aan~ri'a I 

a' 
~ u ~ n i ~ I u n i s a i l  u n n ~ ~ r ~ ~ I ~ n l ? f i 6 a ~ 6 m ~ u ! ~  

3.3 ri~u:lunll&m8u~~iua~du?bnfl 

lfi$Fli 3 5 T N p  (2547, I461 30) ~ ~ ~ ? < I ~ ~ ~ ~ U T I U ~ I T K ~ E U I D ~ ~ ~ ~ O ~  

$'û sTnn ijnlRwc 4 ~ ~ r n n l u n ~ r & ~ u l u 4 0 " u o ~ ~ u ~ ' ~ n m E  & e r r i j ~ ~ s n n f i G f i u r 6 7 6 ~ d  

~ ~ ~ ? ~ ' ~ J ~ U ~ ~ ~ M ? I L ~ : ~ ~ ~ I T ~ S ~ R R O ~ Q B U I ~ ~ ~  ~ s i i s u n i l  h i m f l u u ~  nna (model af 

man) ~ J L ~ ~ I ~ L ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ' U W ~ ~ ~ S T U ~ Y ~ I ~ R  4 TULR A WLLT~ 
Y 

3.3.1 u ~ n ~ d ~ m i u l ~ a u l n u f t u ~ n w $ ~ ~ ~ l * ; ~ i l  (economic-man 

theory) 

n r l a ~ d n n Y ~ i q ~ u ~ ~ n n ~ ~ ~ ~ n  L M ~ H R I U ~ ~ T ~ T = : L ~  $ndi&~ 

a : n * J u a i n n ~ i u $ n u ~ ~ ~ u ~ a ~  

2) ~ ~ ~ a i j ~ ~ i ~ ~ m n i u ~ n ~ ~ w i j w d i ~ l b ~  ~ ~ a e ~ m i ~ ~ u ~ u f k o d  

3) ynnnd$~'uj~n;il&wn?lu~~irnnu~lwna~adlaisu  ti% 
lrimu~.jnn'nlululnol~~irrin~rr~w~ 

d u e  2 
3.3.2 u n n a ~ n n a u ~ i l a o I n u n ~ a u m ~ ~ @ ~  (passive-man theory) 

nr,w~C~~~n~i~{u~Inn~iru~uaui~uu6anisI5~.n?iuw u i  uiu 

n ~ ~ n l r n ~ l n v  a ~ r i n n ~ r n i n n  4~u:nsafuulilu~ui~unrlWB L L T ~  IR LIU a ~ j l ~ u ~ h m i j n i s ~ u ~  

~ m A s n ~ r +  ~ ~ a t ~ i l w ~ ~ a d u d ~ i i j i ~ ? w ~ w i a u ~ ~ r t ] ~ u ~ u ~ ~ ~ ~ ~ ~ i ) ~ a ~ ~ n n ~ ~ m ~ ~ w  njh 

~ U ~ ~ ~ R ~ J L I ~ ~ U ~ I U U ~ ~ W ~ ~ ~ ~ J ~ U ~ ~ L I D D O ~ ~ W ~ J ~ & ~ U C ~ U ~ T ~ ~ O U ~ ~ ~ I J ~ I U ~ ~ T I ~ U ~ ~ ~ U  
* 0.2 

~ M ~ O U Q J U  
U Y  a 

1) W C ~ J I U Y ~ L ~ G ~  ~d1111 y u a ~ n n ~ i i m ~ ~ i ~ 6 ~ ~ ~  (attention) 

2) ~ w w ~ ~ K ~ u ^ s ~ n n ~ A n n ~ ~ ~ ~ s ~ u ~ o  (interest) 

3) ~ 7 1 1 1 ~ ~ ~ ~ ~ : h l i l $ ~ ? i u & a d n 7 3  (desire) 

4) n i r u & + a $ m ~ ~ u ' ~ l w t n l v v a ~  w'uiInnn$u I ? J - I M ~ I  lra: 

~ i , l d$n i s~a  ~ u l a a a  (action) 

~ u i i h v a ~ I u ~ m a 6 ! i ~ i  awnindqrs:~ni~w;~~Inn~unu~n 
v 

L ~ < U  Au f i u n u ~ n l u n n 1 u n ~ ~ 6 n ~ s B o T n ~ n ~  ~6~ i~~ l ln l . 1~~an i i un in?a  wiinn"mn"~~i'l$ 

bfin~??uGdw olugagn B~$ l i i lu&a~dnw- id~n i  ~;sIil (motivation) n l r ~ 8 o n i l i i  (selective 
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perception) n ~ s d u u i  (learning) %wnR (altitude) n1s~n ia8um~ (communication) LLA: 

dGqn11u5n (opinion leader) d ~ ~ ~ ~ u m ~ ~ : ~ r i ? u i ? u ~ w n i s ~ m ~ ~ ~ " a r a ~ a ~ ~ u ? ~ n n  
d w *  dr 

3. ~ ~ R A W ~ ~ R R U ~ B V ~ ~ ~ ~ U ~ ~ ~ U L $ I ~ ~  (cognitive-man theory) 
B 

nqw8dxy i i ~ u i ~ n ~ ~ i l ~ ~ ~ ~ ( i ~ n l ~ ~ ) ? ~ d ~ ~ ~ i f a u a ~ r n a ~ i ~ n ~ i  

2~~ir~nn~s6~in^auI~l~0~60ri~~id~=:~~~niw I-auuu~i~iu5lnn l ~ U ~ l l n " ~ ~ ~ 7  Rlu~iiiuni 

n r - u 3 u n 7 3 $U il -I da ; R 11 0 4 {u i rn  +I (consumer's information processing system) 

~ ~ v i u ~ ~ d ~ ~ d ~ ~ u ~ n ~ ~ i s u u ~ ~ o ~ u ~ w h i n n r r u ~ u m ~ ~ o ~ a d ~ % n i ~ ~ ~ u ~ i l u n ~ ~ u n s ~ ~ ~  

i ~ ~ : 1 ~ m r ~ ~ n < u u 1 l ~ ~ n u n s r u ~ u n i r ~ ~ t r i ~ 1 d $ n ~ r i i ~ ~ ~ a n ~ i u ~ ~ w  alai~nrnixTm~ula 

$a.[~f!?Fl $ U ~ ~ ~ + ~ B ~ $ B ~ K U ~ R R B ~ L ~ ~ ~ G O ~ ~ U ~ ~ J R ~ ~ ~ ~ ~ ~ B J ~ ~ W ~ ~ D  L ~ U  16 ou R ~ O U R ~ I  

WC~J~P~"UILJ Lilsd$iM 
d - ,  cr 

4. ¶pnannn H U ~ ~ ~ & ? L I  013us16" (emotion-man theory) 

n q w ~ d ~ ~ ~ a i ~ ~ u ? ~ n n ~ i n ~ r n ' n f i u l a ~ n u u ~ ~ u ~ n ~ n ' ~ a u f i ~ s  

& 
~ ~ ~ ~ ~ ~ a d n l l ~ ~ 8 ~ ~ ~ ~ k l  (steps in the buying process) ~ u n r : u ~ ~ n l s ~ m ~ u ~ ~  

Y E  b: J d aouu uunswdiIfidqn ~s h n u u u o ~ n i s l l f i d ~ u n i ~ n ' n ~ h s  ~ a ~ n i n n l r n s ~ n ~ ~ ~  

w t l ~  U I ~ A ~ W ~ ~ J ~ ~ M ~ ~ ~ ~ ] M O J ~ ' I I ~ : ~ ~ ~ J ~ O ~ ~ I ~ ~ ~ I . ~ ? " ~ ~ ~ ~ ~  l n u v ? ~ I i $ u ? h n o - . i ? u  
Y t  

nsruaunisan 5 uumau (Eosrru LFI%~,<, 2540, ~ra"7  52 - 53) 

r .  n l . m ~ : ~ i ' n d ~ n - m u 6 0 ~ n x  (felt need) L i l u m r i u ~ 3 i l r l ( ~ ~ ~ ~ u ~ ~ u l ! n n a ~ ~  
Y n m u ~ a ~ n i s i ~ ~ 5 n u u ~ a ~  ~ i a u i n ~ ~ n ~ r $ n ~ ~ u n " a ~ ~ ~ ~ ~ n i ~ ~ ~ ~ ~ ~ n a  !&~fin-rlun'u~nlr 

R P I ~ ~ I I ~ ~ L I J  ~ d a ~ n n a ~ u ~ i i ~ ~ ~ ~ ~ i ~ E ~ u ~ : ~ u ~ i f , ~ ~ ~ ~ ~ j ? ~ : ~ i l ~ ~ ~ n ~ : ~ u ~ ~ a ~ ~ : ~ ~ u u ~ m e r  
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1 .I i~nr:fu:wnluwun r6i~ri nislwwru~ n-n$niian~ ~qun'u 
I 2 6~nscf~n~o ' Iu  lti~~ri n~iu6a~nimo~( i is lnn~a~d~d~:nai ln iu  

X 
1 2 . 1  ~ I~ IU$€ I~~ I I~LUOJ$U ((physical need) ~ ~ u ~ u n u u ~ ~ ~ l ~ ~ u u ~ w ~  

~ a t ~ ' i u n ~ s ~ o u n u o ~ d ~ i 7 ~ n 7 ~  $d~aons~uai  ~ u ~ l * d i ~ a 1 ~ 1 6 1 " ~ ~ n i ~ ~ u ~ r ~ u i a  Ill !n 
,a- 2' l u u ~ u n w ~ n  

1.2.2 ~77816~1 J R I T Y ~ ~ J G I U ~  a29 (psychological need) ~ f I u n l ~ $ a  ~117'5 
2 

l u s c & ~ g ~  ~ d s n ~ l u m ' i l ~ n ~ s ~ u u ~ ~ l - b ~ ~ 5 " ~ l n 7 3 n o ~ ~ ~ ~ d ~ ~ ~ ?  

1 2 . 3  R ~ I % J ~ ~ J ~ I ~ ~ ~ E I E I ~ ~ F ) ~ ~ M ~ ' M F ~ ~ M  (impulse buying habit) b%brl79 
Y aolnu$iniul~$anii~i~d0~~7n1~?~nisn~:f~l6n"~~ khrinn,smaTn%& ~ m s ~ m n m  

< A d a  
~ T : T M R ~ U G O J ~ I ~  2 drrnlr a n. s i a J i i ~ i I u i ~ n s : + ~ i u ~ u  w i n ~ m n n u  antwauio 
iu?lnn u . n ' a ~ i r r i l o i i ~ t < u n = ~ u R ' e a n ~ r v a ~ ~ u  riiir~u w ~ n ~ ? i . i 3 r u i d ~ 1 ~ i i d ~ ~ a ~  

Y 
2. 6snrsufi auaa (prepurchase activity) ~ ~ ~ n i ~ 6 u l l i d a  $3 (information 

VO, a 
search) ~ $ u ~ u ? ~ n n ~ ~ ? u i i ~ n 3 : ~ ~ ~ 7 n w  a o:rill<~finn37u$dw a4o~un"ui villllanaub 
2 a . a  
rllDLT'I11IM ~ i a i u 1 3 n ~ ~ ~ a ~ n 7 7 % ~ 6 ~ ~ n 1 % f i u f l 1 6  ~ ~ I B J ~ ~ J ~ ~ ~ ~ U ~ ~ ~ P ~ ~ ~ ~ ~ " L ~ ~ ~ ~ M ~ P ~ I ~ B U D ~  

~ 1 7 ~ n 7 t l ~ ~ 4 \ $ 0 f i 3 7 ~ 6 9 ~ m ~ 1 ~ ~ : ~ ~ ~ 7 " B J l n  ~ r i71~b~r j )uan7? t~~ i11~C3 $ ilfl2laJ~J1o%c! 
B d U  nl3fTUElJAOU ~ R U W U ? L ~ ~ U ~ U M ~ ~ B { R ~ I J  V J U W O ~ R ~ L ~ L I ? ~ ~ N B U Y ? Y ~ P U Z ~ ~ ~ W &  

& ~ u ~ n i n n ~ ~ ~ a i n ~ ~ ~ ~ ~ s ' i s ~ ~ ~ ~ d ~ a ~ n ~ ~ ~ u ~ ~ n ~ ~ ~ ~  o a r i i n h a i a n l ~ ~ m ~ ~ ~ ~ $ a ~ a d  

$?Inn ~ ~ ~ i i ~ i T a a ~ e l l s r n a u 6 u  4 nqu Wa 

11 ~ i ~ t i ~ y n n n  (person sources) \n*~ri nsoun?~ ~ ~ u u ~  ~dou~iilu 

mu!& 9n.l 

2 )  a~ion1561 ((commercial sources) I i~ i i r i  ~ ~ I ? J w M ~  ~ 3 i L n u n i l ~ ~ ~ R ~  

fiu67n~su3rqGui a L~JUGN 
3) U M ~ J T B J V U  (public sources) lkun 'aau?aau s ~ d n ~ { u n 3 a J  d l 4  7 

13uGu 
4) ~ r i l i i ~ n n ~ u ~  (sxperimental sources) l & ~ r i  1lri2 D J W ~  h ~ ~ u ~ ~ m w  

TIaJaimdi616n" M % ~ M ~ ~ ~ ~ J I P ~ ? I < U H ~ ~ ~ ~ ' W W '  
d U *  

3. n l r 6 m ~ w 1 ~ &  (purchase decision) ~ i l u ~ u n a u n ~ u ~ ~ n n ~ ~ i ~ ~ a ~ a d ~ ~  
d a d  2 w u ~ l l r : ~ C u d i  ~da&mim^au~s~ini ~ ~ ' i a n n ~ ~ 1 ~ m o 7 n n ~ s d ~ : ~ ~ u u  yuflnnuc6m8u~aadu 

d ,  w i i m ~ r u n ' d ~ u ~ a o u u ~ n i ~ a  ~ ~ n : D a < u t i ~ ~  7 n ~ n n u u s c ~ i 7 ~ l i s : ~ ~ u ~ 1 a w s ] ~ n ' s ~ u n ~ 5  

6miiuIoi! 3 f j s ~ n i s  i i a  
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w~mn"mw"iia:n~a~~wn:1~wad'~:'Ctl~M"~o~w~~n't~6n" 
f c 

3.3 i l i l ~ u ~ n l ~ n l l d i ~ ~ ~ ~ n 7 w n : ~ ~  11 mti ~ U ~ ~ ~ ~ I ? ~ ~ ~ ~ E W ~ O ? I ~ M U  
d ~ P ~ U ~ ~ I M ~ ~ ~ ~ ~ I ~ I ~ ~ ~ ~ F ~ : L U ~ ) : L ' U ~ ~ ~ L ~ L I ~ ~ D J  ~ ~ ~ ~ a n ~ : w ~ 1 i a n i s ~ m ~ ~ I o a a ~ i u  

~ ~ ~ I n ~ I i n u u r i n a w ~ r i n ~ i w u ~  u ~t's  $u3lnnolrud~Bu L L R : ? F I ~ ~ ~ ? R ~ ~ L I I ~ u ~ I u ~ ~  
X 

~ n n ~ ~ m ~ 7 m ~ 4 0 ~ ~ ~ i l ~ u i I ~ I ~ n ~ w ~ t ~ ~ 0 : i ~ n ~ w a a r i i J u i n ~ i a n ~ ~ ~ r n ~ u 1 i l ~ a  I u ~ ~ T  
~m~w1~8uuu~~ui~nns:d5:~~~~611un"a%u$7 ~ ~ ~ r n ~ r ~ r ~ n m f r u f i 2 ~ ~ K ~ 1 u i 1 u a w  

A " ,  A' 
v u i n  ~ d ~ ~ u u  ~ia:'iriudia q n ~ u n  u ~ ~ n n m ' u ~ n ~ ~ ~ ~ i 1 ~ 1 ? ' ~ ~ ~ i ' I a n i a ~ ~ a n n i ~ ~ a ~ ~ i ~  

n'u~nlmo~~v~lviuin$~nivi i$u:vi~ln'  

4, w q R n s ~ u n l ~ l %  (use behavior) wh~uvjr innlsnaini~i i iLaw~:~umuu 
A *A' Y. d 
n g ~ a ~ 6 ~ 8 n n n i ~ u c i l ~ f i ~ ~ u  ~~dBir i iwn'u~lnniu w 6 1 n 7 ' i n ' n ~ w ~ ~ 1 ' ~ ~ 3 d ~ ' s ~ n ~ n ' i d ~  idu 

~ ~ ~ ~ a d ~ t ~ n n ~ n l j i ~ ~ ~ t l u ~ ~ ~ ~ ~ i ~ " ~ ~ ~ m d  M ~ ~ ~ . ~ T R u F ~ ~ ~ ~ ~ ~ ~ J ~ L ~ J u o ~ ~ ~ M " s o ~ ~  i u ~ i d  
X A U  

l.a"iatir6rrd'ln ~3a i&ro izo~ 'da~r7~1m ~ilusnir $ ~ i s r l ~ ~ d ~ n n i . r m ~ i w ~ r ~ 6 ~ ~ 1 d 1 . a " b u n i ~  

diul ir~G6uulf iwni l i a ~ n l ~ n ~ r T m i i v l r i i u u a : i ~  ia5un~~uio\Qnn'ao ~ ~ u i r a u i 7 u  

n i p  t0~~u~u!n'adi~dd~:Ew%n~w 
a' t 

5. n - n u $ ~ n ~ ~ ~ n i - r a a  (post purchase ending) ~ i l u u u m a w ~ n $ i o u u ~  

n ~ r u ? u n ~ & u  n a j ~ 7 n \ d $ Z u n i v a : n n ~ a a ~ d d 1 ~ h i w a i i w n l a  ~3aIlriwulurinnm 
Y a d  a ~ a i r n ~ ~ ~ ~ ~ n ~ ~ w m u x ~ ~  n37~lwa'lil~ad i u f i  L I M ~ ~ ~ ~ S T B  n r l w J l i ~ i u ~ < o ~ P f o ~ d  

Ba ~muwo1euo;r~uiInn { ' u ~ o ~ a ~ 1 s l ~ ~ n * a r l ~ w a i ~ ' i m n " m 4 ~ ~ n a n n ~ ~ ~ ~ u ~ n a n ~ w  

fi~:fli'iri~finnmuw a ~ ~ r i w ' &  V ~ ' u i u l u u i ~ n u ~ a ? ~ n 1 ~ ~ w w m ~ d 1 n i ~ ° ~ 0 ~ 0 5 ~ ~ d a ~ f s ' ~ ~ ~ ~ a 1 ~  v 

1.1 f 1 1 1 U ~ ~ 7 ~ 1 ~ ~ ~ n 7 ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ 1  
Y 4  c. CI ," d. I m u u n ~ ~ i n 1 ~ v r ~ ~ u p i i u n s j i ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ 1 " ~ a ~ n ~ ~ ~ ~ a n ~ ~ ~ l ~ ~ ~ ~  

nuaiu l a n u l % ~ a &  (2537. ~ $ 7  33) nEii?ii m~ldu61 (brand) M U ~ L I ~ J  

5 2  (name) ~ a u 6 l  (term) L H $ ~ J M U ~ L !  (sign) t?y;?lw& (symbol) n ? ~ l l l 3 ~ a n t l u l J  
4 A 2 - a  

(design) 8 L~~JIR ~ L ~ ~ O H ~ J M ~ O ~ J M U R T ~ ~ ~ " ~  L W O ~ B ~ T ~ ~ M ~ M W ~ J ~ U ~ M ~  a'u~n151109~'ui LI 

s l o l m n u ~ : ~ ~ " r n ~ u u a ~ { ~ i u  ida i innoi ian~iu~~anui iouu~~uni r i~a.u in~~ua~$~'u lu2~ 
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QLAJVIU . . 
d o  J 

~ia~?nnr ~ i a r i ~ s ~ w "  (2544, H& 8) n i i i 2 j i  RSI$U$~I MUIPI!J 'Rznnivu 

i i ~ n ~ n 1 1 a ~ w u ~ ~ ~ d 0 0 ~ 0 7  6 ~ m a ~ w ~ ~ ~ n ~ v r ~ a i f l d a 1 1 f : n a u ~ f ] 6 a u  BEI (name) 61 

(term) ~ n ' ; e ~ ~ u l  u (sign) i?qk wd (symbol) I R U ~ ~ ~ R ~ ~ ~ : R J A L ~ ~ ~ ~ ~ ~ J I M " I G U ~ J ~ ~ I ~ ~  

~ ~ n n c i i ~  ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ w ~ ~ I R ~ ' I J ~ ~ ~ ~ ~ u ~ o ~ Y I ~ P I K I I M ' ~ ~ u ~ I  Ri-,3nmduIloii& 

Y u a M a l  u 7 iJ lii<lo:~%.&& (name) h (term) L n h n ~ ~ n i u  (sign) kg8nwru' (symbol) 

vPTan~saon~wu (design) ~ ~ o r m n ~ n ~ ~ u u n n ~ ~ ~ ' ~ ~ ~ ~ l - b ~ i ~ ~ ~ u ~ n i ~ ~ ~ i l ~ ~ i ~ ~ I ~ ~ ' ~ m ~ i i ~  มห
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มหาวิทยาลัยราชภัฏเทพสตรี



5. ADJCN~UILI $ a ~ ? a r i ~ y d - ~ i ~  7 ~ u ~ ~ w ~ ~ ~ ~ I ~ L ~ ~ u u L L ~ ~ ~ ~ ~ I B J Q u B J ! ~  

4 9 ~ 7  J ~ ~ ~ U H ~ ~ U M ~ J L ~ ~ U $ ~ ~ U B J B J ~ ~ ~ B I ~ L ~ U ~ ~ U ~ U ~ I . ~ ' ~ ~ ~ " M  v i ~ d  ~ ~ ~ n ~ c j ~ u h l n ~ i u ~ u u  
u $ 5  

anu'e u i l ~  n j ~ u d u ~ u n ~ n r n ~ m ~ u ~ n a  o-mn 'u~~d~uuur ia~ '1 ,d~a  u ~ i w  iii~ p 1  ; l ~ i  

rrionr~w1:s-1dm8 d u ~ ~ n ~ ~ i ~ ~ ~ : ~ u a u '  &h 6 7 1 % ~ i ~ ~ ~ $ ~ ~ ~ ~ ~ : ~ i ] ~ f i n l ~ b d ~ U ~  

maunual o t ~ ~ i ~ n ? ~ u I l i ~ ~ r i I s Z ~ ~ n ~ i  ~ ~ R ~ ~ L ~ ~ L I u L ~ I ~ ~ ~ ~ o J M ~ o c I ~ ~ w ~ w ~ I ~ L ~ B J  
A t 2  

6 .  Au~ldn?nu;nca~ ~ i l u n ~ 1 8 u n i n n ~ u w ~ a ~  i j ~ d ~ d ~ ~ u u n a  uanwira 

illla' i ? ~ ~ a l u n i ~ i a c f y ~ n w d d i ~  7 r i n ~ ; i o u u u ~ r i n u e n ~ u u n ~ a ~ ~ u ~ ~ " u o ~ ~ ~ n ~ ~ ~ ~ ~  
cY e 

Kmrda~ a a i h ~ l l ~ ~ ~ d  o i a i l n n m u $ l ~ u f i n ~ ~  ; n n i o c b a n  n u n i ~ u i l & J  
6'- - n 

7. i n a u  F~w'ulinuwa~~iY~ ~ a m ~ i ~ ~ $ i 7 n a s a r % . a " f i s u a n ~ ~ ~ n w w : ~ i ~  

d X n l 3 ~ a J ~ 2 ~ ~ $ 1 ~ 6  l i t b  ~ T I G W G  rflfag~ 

8, n iu i~n~ i !d l~$n"ud0~%~13-m~~n~d1~uu  4ua~iiiunidaun t ~ u i I m n  

~ d u ~ r ~ n ~ o i n ~ w I u - ' a ~ ~ f i u w "  ~ i i u I r i a ~ u ~ - j n u u n ~ ~ ~ ~ ~ i ~ n ~ a i I I ~  % a d i j ~ : n ~ u ~ ? ~  

nicnwruden 7 l~%alwwnndr:~nni'tu~ ~fi~a:~n!rjooniln1ru:i~$7niatii~l~ &$u 

e : ~ 8 u q d ~ ~ s n l w n ~ s a n t 1  i i a : ~ ~ u n I ~ n ' n n ~ a ~ ~ d a I ~ d i ~ w ~ i n r i i u  PI 

9, d0~a~~~~naani"a~!l1~~5uuil"rln8~8o~~ulunil*~"u~ 6au 
~ U L P W I :  n ~ r n r - u i  u n i i ~ n i u n i l u a ~  i i ~ n i w  7 n i r ~ n i i ~ h u ~ u n a i n u 7 ~ 1 " 1 1 1 ~  n i  w l  

fia~duu~iaeduIri~n~ mn'u !i!alurnwini~ oiillrji1un11~7& "1 I?J;LI ~ ' i o i ~  as:niEn wr 
dna 

~ ~ ~ ~ % I U I L L R F I J  L L R Z D ~ ~ ~ ~ G R ? ~ U M ~ ~ I L J ~ ~ ~ C ~ L I M I ~  ? I J K ~ J . ~ Z ? ' J O C ~ I J ~ J  S Z L ~ U ~ ~ B L ~ ~ J T I G I ~ ~ D  

d~:mn&$mu RB~~TLILI~~TJ -J 

a~n%au~~<~nij- i7 V ~$liYiii? n l ~ 6 w i ~ l s  ~ ~ a n 3 i d ~ : f u ~ ? m h u n i i . ~ " a n  
b m* 

rnsiu^rlj,dr:nwa?n M U I L I ~ J  n i ~ n ~ ~ ~ ~ ~ ~ f i ~ d ~ : n ' u ~ ~ a n u i l j n ~ L j i ( n ~ ~ ~ ~ : d ~ a ~ ~ ~ ~  
u l i ~ ~ % a i i o  i ~ d r z n a u n " ? ~  n i r l l ~ : n ~ K a ~ u 9 G n d s : n u v ~ s l  n31ui%or8u~dflaos 

u da uf Ad3:6wtin ~ ~ i u a c n ~ n l u n i s t h i u ~ ' s n 7 ~  nr ~ n u i m . r u a ~ u i l j n d s : n ~ n a n ~ " S a  
0 ,a* Cr d m  h u ~ u d s = n u a 3 ~ 1  n 3 1 u ~ u n ~ u o ~ u ' s ~ n d s : n ~ ~ 1 ~  rratcl~iu.a'rnrauIun~~~~a"iIZn?nai~~ 

(unraadenniu:~6~u~~n~5~nds:n'~ 

2. R ~ U ~ ~ T L ~ O  ~ & ~ L L ~ M ~ I H I ~ - I U  มห
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~Waa i  rr iai inrui  (2546, nrii 16) n i n 7 i i  n ~ ~ A n n @ i u  i i a  n3sA 
A Y 

$ut~nns:&aBwlu~lan u ~ w s . n u ^ n w i Y ~ d ~  B a c i u ^ s h n % ~ i i i ~ d i ~  U H ~ I U ~ " L I I  tl n i r  

u'snv 

R I ~ Y I ~  w ; i n n r i ~ R a d  (2547, ilrji 85) n i i 7 i 1  n ~ ~ ~ ~ u n i i u F i 1 ~ 5 a  
d' 

m i ~ ~ n u i i n r i l u  (dealer choice) i u i h ~ ~ t  L: o n j ~ u 6 ~  i,n"soni~~nuihau~ udu:g~nmau 
E 

~M~~M%IU%~I%UU Ima~r i id~djn~sEPrn7r  ~ ~ . ~ ~ J L ~ ~ ~ ~ I ~ ~ ~ ~ ! L L F I : W ~ ~ S I M ' U I U  LTIUGM 
~ituui L ~ I ~ W ~ ~ W ~ W J ~  (2548. ~h 5) nEi-nil $ ~ L L ~ W + I M ~ U  M? a 

r i a n i n u n a i ~  (dealers) Wa u n n a n ~ o n u ~  o ~ ~ ~ ~ r i i ~ ~ ~ ~ r r r i i ~ I u ~ ~ u n ~ ~ I ~ " u ~ n i ~  
~ ~ u ~ ~ u m s 8 o ~ ~ s : n ~ ~ u ~ o ~ w n i i ~ a e ~ ~ ~ s n ~ ~ l n n r i ~ ~ ~ ~ ~ ~ ~ a ~ ~ o ~ ~ ~ ~ i ~ ~ w ' w l m ~ ~ a r ~ ~ i ~ n n  

g m n i o a ~ I ~ ~ d u n i ~ q n m t 9 n ~ ~ u  

2.2.1 n l l ~ l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ d l l l a ~ p n r i l  (defining the customer value 
5 2 L  ad*  

model) ~ W V U U L S U ~ U G ~  ~ 1 ~ ~ ~ j n ~ : 3 : ~ i l ~ ~ ~ ~ ~ n 2 n ' ~ ~ ~ 6 1 n ' ~ n " b i ~ ~ ~ " a ~ 1 5 i ~ 0 ~ ~ ~  A ~ O ~ I T  

iu?uqnrri~ua~gnni 
E 

2.2.2 m l f i i ~ ~ m ~ l t i U 1 1 ~ m a ~ l l  O J ~ I U ( ~ ~ ~ U R I  ~ ~ 1 ; n r i l  (building the 
A 

customer value hierarchy) ~uns~duia:giljos:LLvnLgu 4 n$u ~~8:unmiul i l ; ln1s 
* B c-2 6~i.i~?rudluu~finif l71.a"lb~lb3 ndu 

A Pyu 
1) w ~ n a i w ~ 4 u ~ i w  (basic product) ~ u n u n v s a a i  ~ u u ~ u i a i r u a :  

n i ~ ~ E $ d  ainl~!42nKa J 

2) w ~ m f i r u 4 d n i n ~ j ~  (expected product) ~ J : ~ O U $ - J L ~ ~ I S ~ R  

2.1 W I ~ K M $ % ? ~ I I J ~ ~ I  (desired product) d ~ : : n a ~ S i ? ~  
d' d 

mwininnn 

2.2 w z n ~ ~ 4 4  1 li 16n I n M a"d 1 a" (unanticipated product) 

i?wds:nouBu7 d ~ ~ ~ r r i u  idu znuu irsnicslonIC 
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h r r i u g n r i i  (deciding on the customer value package) iaunv<m^aulu LG an d ~ u d ~ e n  ilu 

u i7~  7 inu's 2 ~ 6 u ~ u 1 a u c ~ ~ ~ l j a ~ ~ r r n c m u u ~ w a ~ n ~ ~ u r i ~ w  al.~~in:aiirn~iufinnluin~nni 

4) ? ~ ~ i 7 w ~ n ~ n ' ~ & u u u  (delivered value) ~ i l ~ n l l u ~ ~ m n d 7 i I  

~ : i l i i ~ ~ w d l  w ~ n ~ n m w ~ u n ~ u n i u a a g n 6 1  (total customer value) u a r n m  (Xwyu) 
Y 

w l n f i u f i ~ a l u a ~  LIWTTI EI J;n$il (total customer price) mj o d 7 ~  61 @ nn iu :K~ lu la ra  
< A "  d 4 C  

. i n o w u ~ a ~ w n m a ~ f i ~ 7 f m 7 i 7 q ~ ~ i  w~mKm4 (rnuud) g ~ n i l  r l n l  (Guyu) wim~7bcb.j; 

1 1 ~ n ~ i ~ g w 8 n r n  u wn?~r;iYbtbei7~iafim6Mb~i~ua (deliver value) ~d~nniI&q?nrildri~ 
"X ' X u o u d ~ ~ ~ h ~ r i ~ ~ n r i a u ~ i l u L a ~ ~ J ~ P ~ i l a s ~ a v u  

e ,a 
$ 4 ~ 9  Q G ~ L ~ I R  (2543. MGI 140) n i l l < l  IU~~ISL$O~~(?~~J~UWU~TOP: 

~ ~ ~ I ~ F u I ~ ~ J ~ ~ I ~ H I u I ~ o ~ I J ~ ~ u I ~ ~ c ~ , ~ ' u ~ ~  @I LI ~ I I ~ U ~ ~ U I T I ~ Z U ~ I S &  i i ~  wZmn'wn"m~~ 
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n a ~ u n u ~ u u a ~ ~ " % i w i ~  r?ar~ui i~  nisfii~lamna1uuin~atlsla~41uatb 
~ r i a a ~  ~Aaiimul (2546, ~ $ 1  16) ni i?i id4uimn~+fa Aa n i s i  

~ ~ ~ 1 n n e : ~ ' ~ u ~ a ~ ~ a n f i ~ ~ t l b ~ ~ 6 i ~ ~ a ~ n i ~ ~ o ~ u ~ b d 6 1 : n ~ ~  

hsnP WJR~I?J~~ (2547. M ~ I  855) f i ~ i d u n l d a  (quantity choice) 

Bu f i ~ s u ~ ~ l u m s ~ a i w n i ~ ~ r i s : n ~ ~ u o ~ ~ u ~ ~ n n  

a~nu'sr?sknEii~ ~jljb%ijl n~:<mf~ul~l~$ anv71d~:fi'u;f ~ G I U ~ ~ P S U I ~ U  
a nl39El ~ 6 4  ~ ~ T ~ ~ M W R R ? ~ ~ I U ~ ~ U I B L ~ ~ ~ O J F ~ ~ U ~ U ~ ~ U ~ ~ ~ R B : G ~ Z ~ U ~ ~ ~ L ~ O ~ ~ P S U ~ T U Y O J  

2 
pudr :n i idn 'u~n lsau~~~b i~ :~~dd i7d~f  ~ U P ~ $ D J ~ " F ~ B U I P ~ ~ ~ ~ : ~ ' I ~ ~ ' L I L L ~ R ~ ~ T ~  iln - d* Y 
araiin tl a~n~~rl id~tnua~nlKn"u63 tad rr3u ynnelunsouni? $dd5-n a u ~ u  viiwav 

d5=:n'tb~7rn~iu~17i~41 ifltbi L L C ~ ~ J  n i ~ u ? n i a ~ ~ ~ ~ $ a u ~ n ~ n ~ ~ 3 ~ a ( i l u i n  iiamdmaiu 

UCI u a * -  d' Imuuna.a in~~psa~rr~i iuni1~6 J F ~ ~ I U M U - I L ~ S ~ ~ ~ ~ ~  a: ~ a ~ i l a m s u  

~ W a a l  i r iai inru~ (2546. M C ~  16) n i i q i i  i ~ s i I w n ~ r 4 a  # a  n i s i  
t A ~ ~ I A ~ ~ : C ~ E ~ ~ L G O ~ L ~ O I I I R : T : L I : L I ~ I  i i aaa i tun i~u~ q 
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