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R'on~moinli (2551, w q ~ j n ~ u u  14) n i l &  R ~ J L ~ J U U ~ J O J I ~ U U ~ ~ I  
h w n  b ' l ~ ~ d a  I oo d u h  s o u u i ~ ~ u ~ n r ~ ~ u ~ ~ ~ l ~ ~ d ' w ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ l i ~ n ~ ~ ~ j u ~  

b ~ o u u  n u q n ~ u n ~ i r n ~ ~ i ; ~ i ~ u ' u ~ r ~ f l u w ~ ~ u = : ~ 6 ~  ourilufhbi 5 vsd6~u'1u$n U 

f i p 7 l h  F f i 9 ~ n ~ ~ ~ q ~ L ~ ~ ~ ~ ~ f i ~ ~ 5 n 4 7  (import) L ~ ~ L ~ ~ ~ ~ o J % w L ~ ~ w ~ ~ ~ s ~ ~ J ~ ~ ~ ~ J # ~ u  
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2.2 anounici~~ti~u~nne~fiwb~mmu (~3.2) ~ilwmdn'n~iiuu~nni~~lai~i iu 

2.50 runs ai?~rj~iiu 12 i u m  r r a e n ? ~ ~ o ~ ? ~ o ~ ~ ~ a ' ~ ~ ~ n ~ u d n 0 7 ~ t w w 1 ~ 0 ~ ~ ~ ~ ~ n ' 1 ~  
m6aa'lliifiu 2 lu 3 u a ~ n ~ ~ u e ~ ~ ~ n m n ~ w ~ n m ~ ~ w m ~ a ~ u ' ~ d ~ ~ u d n m ~ ~ w a ~ 4 a ~ ~ ~  ibu 
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U S S ~  L L R : ~ $ J ~ ~ I  

2.4 J ~ ~ U ( ~ R ~ U K ~ ~ ~ U ~ R R R  (3~1.4) L ~ ~ W J O ~ G B J ~ ~ Y U ~ R ~ T ~ J I A L R U  1.50 

Lun3 omIJiRu 4 ~ u o l ~  ink4  flu6 &~iin~~u~luns:usn;u~aun"u~ J I ~ U  550 gnu-1~6  
L ~ U ~ L U R I  inu ~ ~ ) X ~ ) ? U A D J C ~ D U  mdzy~m~un? I O ~ T L U ~ U ~ ~  u ~ e m ~ u ~ n  

2.5 rn~u6~uiujl~srniwG~n j n  (3~1.5) ~ a ~ ~ ~ u r n ~ ~ t ~ a ~ n a u ~ l i s i ~ n i i i  

d s y  &n~n-m!li&nii 1,000 f ihniu uu-mnil~lli~fiu 2.50 iuws ol?!ahfiu 6 LunT 

m ~ ~ s ~ u w & ~ i i n ~ ~ u ~ Z u n a : u o n ~ n u n ' u 1 a i ~ i n i  I ,500 ~ n u i ~ 6 ~ m f i r u ~ s  

2.6 sn eu6?1~5~~u.r.r?nnuT~t~ rn'511jif! WLIHRU (111.6) $ ~ ~ L Q U I ~ L ~ J  ROJ 

RBU VU-IS~~?~I~I~ L ~ U  2.50 ~~611 11171ahfiu 6 LURS ~ ~ ; ~ X ~ ~ < ~ ~ L J S : ~ ~ J ~ D J L ~ U ~ X H  7l 

~ i i l ~ 3 ~ R " J r - ~ . u n ~ ~ ? u m ~ ~ ~ ~ ~ d ~ : : ~ m ~ ~ n ~ u o ' n 6 t ~ ~  (central W) n~r~nni(~uGa~~ilu 

~ ~ ~ Q ~ ~ ~ ~ J ~ H ~ ~ I ~ ~ o J o J L ~ u R ~ I  wn~tl'tusz1u~::~n~w ~ ) r i ~ ) ~ n ~ ~ u ~ n ~ n l n ' 3 ~ 1 0  ua:Cw 
d ~ ~ I ~ ~ ~ ~ H ~ ~ ~ I R ~ ~ ~ R M " T D ~ J ' J ~ U M U J ~ U I ~ ~ ~ J ~ ~  L T U ~ ~ L ~ ~ ~ ~ T T W R L R : ~ J H U ~ L I H " S ~  

~ a n ~ ~ ~ ~ ~ u ~ n ~ n u i u r i i n w n ~ i a n ~ r 8 n i ~ ~ c i i n i t l u j ~ i u n r n ~ u ~ a u ~ ~ ~ n ~ ~ u n n i c ~ u  
d ~ i ~ ~ r i l ~ l u u ~ ~ ~ d n s u n ~ ~ t l u d ~ n 7 ~ u n f l 1 ~ ~ 8 1  L R S O J [ ~ W ~ ~ B J ~ R ? ~ U ~ ' L U ~ S ~ Y  a n p  

2 nunitn"sai I ,000 anuquniaufi 7A tumsuuI~ r ~ v l i u ~ n  owi~ 'u~m {taxi - meter) d m  
nr~finu& usiiud I 7 ~ u ~ o u  2535 ~iluciuld ( ~ ~ L Y w ~ ~ ~ ~ ~ u Q ~ ~ ~ L ~ ~ w o ~ ~ o ~ o ~ u I P ~  

W.-LG uuunusn ou6~-~cfac1n=~i tluriau~ucf I 7 iuwnu 253s) sioc ~ilusnui~no~n aw 
B d Y  d ~?a.rn~ri~ns~nounuwunu~~~nn~~'1uKa~n (~o in*~aa  ~ ~ a w u 2 u )  ~ H Z R ~ ~ F ~ L ~ P ~ I J O ~  

~WJ~UHIHSR rn ~ V U I R ~ ~ ~ J V O J ~ ~ ~ ~ L R W  2.5 IURI (n71dtiiu 6 ~ n n r  iidrceIridlnid 
d1:~ lI L L R : ~ L ~ ~ ~ J O U ~ ~ ~ R ? ~ U ~ ' ~ U ~ S : U ~ ~ ~  97111nib61nj7 1,500 $ ~ U ~ R ~ % U @ L U R I  

2.7 maunci;ajtln?u~ijl~ (so.7) n ' o ~ ~ i l w ~ n a e ~ n o u  ddl:n!id7niirra~ 
n 

~T:R n VU-~RI - I~~JY D J J ~  i d ~ f i ~  1-50 LURI LIWILLRU 4 LURS L Q ~ ~ ) J L I U U O ~ J R ~ ~ U ~ I U  

~ T = Y  an y l?nniilaitfiw 800 ;nulnt%.au2ikuns 
cu * s d  L 

2.8 mauwsupi~rnurja (3~1.8) P~GR'nwrucdrcyu ineunw 2 mu M% 

2 t~oq 1u3nniw lri~nu 1-50 LURT LIWI~LGU 4 LURI ~nia~uwn'nj~ i in?~tr~~un~:usn 

ms?uKubifiu w 550 ~ n u 1 ~ 6 ~ . a u R i u ~ ~  
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2.16 mviw (w.16) ~ i l u m d ~ n ~ o u ~ ~ n u I $ ~ n ~ u a ~ n ~ ~ ~ o ~ f  vuwn3'w 

I ~lfiu 2.50 was anIri~iu 12 I U R ~  i+u 3n~i34 U R S ~ ~ J Y ~ ~ J  

2.17 RYaraou ~1170fI??ll~? LITUW?HUZ L ~ N  ~n mSou ~uds:noukolwa~ 
1 ' Y d t  

b a r k  ~ l ~ i ~ ~ u u ~ d ~ R ' c i ? s ~ 7 a ' ~ n ~ ~ " r a a ~ a  n4fldnui~3n87numrr09i~ $rndld%u - t: 
~ T : T ~ ~ ~ ~ J ~ ~ ~ ~ R ~ ~ ~ ~ : ~ O ~ ~ ~ I U ~ " D J ~ I ~ W J ~ T ~ % ~ ~ ~  7 ~ ? a ~ ~ ~ a w h ~ f u b n d ~  

~ i l ~ ~ ~ d W ~ ~ ~ 1 ~ ~ ~ 7 ~ t L r I n '  u 

A s z ~ l r m ~ r a n w d  
" b  u nuwnr ~ U I  (2551. wq~Onwu 14) niim<l l u ~ ~ u u a a  tmsusla7m 

uirl.iilu 2 huh4 fla .rrnuInr.rsii~aR"nv O J T ~ U U ~  u ~ : ~ e u u ~ l i l d l n ~ ~ ~ s ' ~ ~ ~ ~ " n  
d tdu s:uurnsosrruej ~ u u ~ o d u  S Z U U ~ J T ~ ~ ~ Y ~  L ~ U ~ U  

I .  r r u u ' l ~ s ~ a i i ~ ~ ~ n u a ~ r n ~ u d ( ~ n ~ t r ~ ~ t i ~ ~  of autornot ive)5=~~ 

~nrd&dra~o~uoun' ~ ~ i i l u h w d a % ~ ~ ? ~ u d ~ ~ f 3 1 j i t l 7 u ~ ~ ~ ;  mu; J & ~ ~ ~ ~ ~ ~ ~  

uar~duuu %l ;d$nr$wat muauR' 

I .I kmaii~uuugih4f (unitized mmtruction) K n a w l n ~ ~ & r w a ~  

o~uau6~11u~~nilu~u~~u~n'u (unibody) ~ajmuimuun~ilu[i?udotl't6 ~ S I  ~ j l  JLLUIJ~ 

I: t d u ~ n u u u " t u r ~ ~ n ' ~ 3 ~ f l ~ ~ & ~ w o ~ ~ n u u 6  ~ ~ o ~ o ~ n I n r ~ a i ~ ~ 8 & ~ ~  s? ~finsinnm 
Y A  

L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ R I A I J R ? ~ J ~ ~ ~ ~ U U ~ " ~ ~ U ? I U ' ~ ~ ~ O ~ I ~ ~ ~ U U A ~ ~ ~ U U ~ ~ ~ U L U D J O ~ ~  
2 v u  A I n s ~ a i i ~ u u u w ~ e d ~ a 3 o ~ n ' u ~ t l ~ ~  u ~ r $ ~ t l r n ~ I $ d a e ~ n ' t l ~ ~ n n ~ ~ ' ~ ~ u I G n i ~ I ~ ~ ~ h ~  

Y otrn~~uuuofiono~~d~u (body over frame) L ~ O J ~ ~ K ~ M W I R ~ J R ~ ~ ~ ~ ~ ~ ~ M X I ~ ~ U ~ U  

a6tr7n"u f i~ t~ '~nu7anns=o7au~~  t t a  ~ 9 ~ n n ~ r n p ~ l #  

1.2 IR~JR~~J~~UUU~RJL? ofL~>u (body over frame) IRTJ~~~JIIO ~ 3 n  
un~u"~iluuu~du:unu~~~u~n~u6~~'1d rn n d ? ? ~ o 8 n ~ s u s n r i ? u u ~ ~ u ~ ~  (body) u a r d w  

Y 
(frame) h s r ~ ~ t t v u w i d ~ u  (frame) R ' o r i j n m a d ~ u r ~ ~ ~ s w a  (alignment) ~ I M % u E ~ ~ u  
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n ~ a a & r d ~ q u 3 u d x F y o ~ ~ ~ f l ~ 6  I ~ o ~ l d o e ~ ~ t ~ ~ a ~ d i ? ~ n ~ t l u a n v a ~ ~ n u ~ 6  44ilo;uir 

n u l r n d ~ l n '  7 ;duuu&-~sh Aa 
d d L  t " 

1, 4 ~ 7 ~  (sedan) ~ ~ ? U I M Q L ~ U T ~ & J ~ U ~ C ~ C ~ ~ U ' U H L ~ ' ~  U W U ~ ~ J V ~ J H ~ ~  UB: 
Y 

vim& brm&~da?rnrn~~.~si 4 - 6 mu ihuuu 2 dl:! uar 4 ~ ~ Z T L R  II 

2. auu~ilslll~:?u (convertible top) k a w m  uuudi~&ni~mui~nr?lm 
A'a E 

$u - RJ 1 ~ u h W ~ & ~ 1 1 / 7 0 1 n 3 ' 1 1 ~ 1 a ~ ~  (vinyl) snllUUU~n~ 2 dl:(! UR: 4 l h z ~  U lndij 
L U ~ Z ? ~ ~ L ~ W ? : ~ I U M U ' ~  1mbPTani"r m d a % ~  (sport) 

J 
3. 8dfiuf'n ( t i i c k  H?EI hatchback) I ~ U U U U ~ ~ G J S ~ ~ S ~ ~ U H K J ~ J ~ S ~ ~ ~ '  

ih~Yu~iludat~TJn - ildriGuiunmr h u ~ n i n v o l r m e u o n a ~ ~ ~ ~ u o e ~ h a n r ~ ~ a ~ s ~ u s o  
ad 4nlu .rouuuwunJuuu 3 lh:! UR: 5 dl:! 

4. w~kumnnu (stafion wagon) ~ n ~ w a n u u ~ d v r i ~  ~"~~17&4~1731di;3 
4 A  u n i u ~ k  u ~ ~ ~ r u c i i u ~ ~ ~ ~ r u n ~ n u i r ' u n i ~ :  U R : ~ J I I C ~ ~ Y I R - ~ J R  ~ ~ M W M ~ L ~ R R I U ~ ~ ~ I  

o onuuulG~9nIG~ai ui'n du a7o~3n#u$icuu H i s ~ Y m a  u nnw&w$~r snuuu~&u 
mnau (station wagon) ~ $ 4  2 d>:? M%I 4 

a 
5. m n w r .  (pick-up) muuuwl]n aonuvul~6~ufixt ~?auinw6iuw k 

a' aw 
nuGu iflun.r:ur I%muhn?ur-tuu~rr?n u~~turAuwun~,uw~nu~'un7tl1~1rl~l J 

-4.8 B 2 a ~n~m~!~~wun~wuu?rmu lnufiunilun J (cap) ~nncu:i$~uuo$u~ni a~ 2 kt uar 4 

<a ~Tor"sani7 4x4 ~?au~~n~~ijn~soonuuul~u'u~fi~~pC 4 $ a ~ a e a ~ x n  
J' 

6. uau (van) 1n uuuua an u u u l ~ y ~ & n i  r~73~dii~n'losn uum" R i u ~  aiJ 
d X  A * 

n u ~ u u w u n ~ ~ ~ ~ u k h a ~ ~ ~ f l u ~ u  triu ~a'h~iurfJu~nTm sm cnu-nn61G4 12 nw 

viial<h~?uuuk'iun'7 11httdn7ro o n ~ w  L ~ I ~ J - I U  
J' 7. ~na~und~:a~nb (rnuwpurpose vehicles) ijjl~xsnuuuuaanuuuu-t 

6. ~ n u ~ ~ d i ~ ~ u s o a ~ c i i i o n a ~  

guiXunirn>Inlns ( 2 ~ .  wqanlnu 6) ni1-ri-t idf:naunlrsriioQuar 
117 u u ~ n ~ d ~ u u ~ n l l u 6 d a a 0 4 ~ ~ u ~ : d ~ ~ i i u n ~ 1 r ' u ~ n u ~ ' - r  L I H U L ~ ~ I U ~ : ~ $ $ ~ J P ~ ~ J ~ - I T  

Y C L A  d* h w ~ w J s m o u n ~ ~ ~ u ~ n u ' n  J.r:neunuu~ruyud oud-ij42n"w i ~ ~ d a n o u n l s ~ ~ d ? u a =  
3 A nrm eadk-!dilllluwun U u ~ r ~ m u n s a i o q  tda.muu{ii EI ~ a m i n ~ w  LI uri?thld k d  at% 

Y 

dr:noun?mfll~nJ ~ ~ a a ~ a ~ r d ~ r ~ u m r r o u i ~ ~ ~ u ~ ~ ~ ~ ~ i j n ~ ~ ~ ~ ~ o ~ n ~ ~ i a ~ d  uat~-m$ 
X a Y . n s u ~ ~ ~ ~ d . r ~ a ~ ~ d a ~ ~ ~ ~ a 1 ~ ~ : ~ 1 ~ 1 3 u t i a ~ ~ ~ ' ~  fd~~nnun~sns l ioeCn~:~t i l i o~"sa f i  

ud* A Y 
% H ~ H J  ~ ; l u ~ & 6 ~ $ 1 1 ~ : n n ~ n ~ ~ n t l ~ 1 r , $  s~:PkriJg~an~a~n~1'1H'ur i~d~rna11n7~~7~1 
h n i ~ ~ ~ i r u n ~ ~ o k h ~ B a 1 ~ t ~ f l ~ ' d o ~ i a ' 1 1 ~  Y 7l ~ i l s e n n u r n ~ ~ ~ o C u a = 2 1 w  u u a m d  uu~oeur i  
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" J 
daaarnuhnj ~ia(dllsenaup~orn ~ U ~ ; ! D H O J I ~ U ~ ~ I I ~ Q ~ ~ ~  n h d s  uanmnnl.rruaa 
URFI)1 g U B ~  ~ d d  ~ 1 ~ 3 n t y ~ 6 i  O R B ~ U ~  C J ~ ~ ~ T ~ Q I P U L ~ ~ H ~ O ~ ~ U U U . ~ ' ~ ~  flu6w7uiin&l 

d 
ga4nl.r wfau ~BuGwnuds:n'uC~u o~1PslJ'nda:n'un"EIh 7 ~ w o  d~uarlnmu e m n h  

Y U  d 

n~nkrl~dsrn5u~oow~~~ri~nn'7~wnun ~ s a ~ ~ u n i ~ i i ~ 3 i s m ~ 3 ' ~ 1 ~ ~ ~ a ~ n ~ w ~ n ~ u 6  ua:: 
6 d a ~ o ~ r i i g u u i i s n ~ . r d o ~ i i i ~ ~ ~ n ~ ~ ~ n ~ u 6 1  LW a u ~ n ~ ~ u a e d l u ? a n ? 1 u ~ ~ ~ a n ~ . n ' u ~ ~ n ~ 1 6 ~ t l  

A' wonolnu f d ~ : n a u n ~ r s ~ u k ~  u'n~r8nlaRwia~?aiiU'ownajn'~ uw~f idmunna  

(o~8wkn:~awirK~) &a ~dillenounmnad o uII;idu~<~~r(-~ ua:o~oa:Jid~~nnid4a~ 

m m l u ~ t n 4 a ~ n n u 6 ~ n n 7 ~ ~ d ~ ~ i a u  1 w a d ~ ~ d d ~ e I o a ~ ~ ~ n ' u u a : : n ' u  c i ? o i ~ ~ d i l ~ ? ~ u  
u $ 0  <ad snnun'n~~uu~~iluiloo~nm~'~~lti7~~i:d91a4~^3~~~~0 mniJ 47 tiiu%w G B nqaGa~n11 

nmurrrnmm~ulwnmiqoa ~ ~ a R ' o ~ n ~ s u a ~ ~ ~ u : n ~ ~ u ~ ~ u a ~ ' ~ ~ a ~ w u ~ a ~  M% t Aonw 
l u  7 ~ ~ u d ~ a ~ n ~ s l u n ~ s l 5 1 0 0 ~ 6 ;  ~ J L M ~ I ~ ~ S ~ I ~ ~ B ~ ~ ~ T ~ L T U ~ ~ O B O J ~ ~ ~ T U ~ J ~ U L ~ U ~ " ~  

X r r a t ~ e l u r ~ ~ ~ u i n ~ u ~ ~ w a ~ v l ' ~ ~ ' s ' E n ~ ~ n ~ ~ ~ ~ i ] n n u  unciiio?fuuG~niur40~1~41' h w  
Zd., $5 qnm i l o g C u i i n ? ~ u m i n ~ a w  n ~ e ~  o ~ a e ~ l h ~ u u d ~ ~ l o  n u n ~ a u s ~ n w r v o ~ ~ n f o ~ o u n '  

&zu ~~~n1~ulun1s~5on~ornuu6urr~nri~u~nnaiiortoa aa~tu i1nni jn -n~  
i ~ ~ t l w u ~ e ~ o l i i ~ ~ ~ m i ~ a ~ ~ u n i a ~ a a ~ u ~ ~ ~ ~ ~ ~ ~ ~  rl~l$fd.r:noun-1.rd7~$~ 415na;nd 
d i d  =J kiauli~?i~an& U u a r w i l ? u ~ s d o ~ n s e u ~ r o ~ i ~ u ~ b t i ~ 6 1 ~ ~ ~ ~ 0 ~ 6 1 u ~ o ~ ' I ~ ~ ~ ~ ? n d ~ ~  

ch~iunn~newludoguir &[dxnoun~s ua-(u5lnni7n~:dn~dn wu'o;adai?u'~~nJ 

~ r ~ n w o ~ n Q ~ e r m r ~ ~ ~ ~ n ' u r n u u 6  ~ d u  Q~ams~osiasn iisltlrn3u"ni~~son'i:u: fimams 
t Y n'aG3ouun' tgu& d o ~ o ~ s n r i n n ~ n ~ i ~ ~ 7 0 ~ d ~ ~  e r r n a ~ ~ ~ ~ u u ~ ~ r n ~ ~ ~ - ~ n ~ n  aid'11017 LI 

~n ou6Z~~rii ua:bd ~ t d ~ u ~ a q i ~ ~ ~ n n ~ n ~ ~ ~ ~ ~ u d w ~ ~ w ~ ^ 4 0 ~ ~ ~ b n ~ 1  K Q ~ U  \ U ~ W U O J  

n n l o d i  i ~ ~ ~ ~ n ~ ~ u ~ u " s ~ n n ~ d a t i ~ ~ ~ ~ ~ ~ n i ~ f i ~ ~ b n ~ ~ n ~ f  U dnw~u*~uamriataw amn33 
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w u a u  lJ&msfij (2542, MGI 97) IGnil3li;i ~ ~ ~ F I B U I ~  R U ~ U ~ ~ J  
p -dm 

n s ~ u 3 u n l s ~ s n u ~ ~ ~ q ~ ~ a ~ ~ n ~ ~ i ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ i 3 t ~ ~ ~ ~ ' t ~ ~ ~ ~ 7 ~ ~ 7 ~ d ~ " T ~ ~ ~  

3yn7d74 3 
E ~ ~ J N  ~ ~ 3 5 ~ 6  (2542, 449) 16ndni1  m ~ k 5 u b  nu-& m3 

Y 
r ~ o ~ f i q ~ ~ ~ ~ q l n ~ ~ t ~ q a i l a n y u l d i d o y n n a i n ~ ~ ~ ~ o n l u n ~ ~ ~ ~ u ~ ~ ~ : ~ - j 1 5 ~ a ~ ~ ~ ~  

h6-1 y n n ~ o ~ t u n ~ ~ r d o : ~ i n ~ 3 ~ w ~ ' t i 1 4 a  

h p l G  & $ ~ n ~ u  (2543, ~ $ 1  17) ln'nh?liii n ~ s & h b  A ~ U ~ J  mn8an 
d d 

mtdondmlsdgn n q ~ ~ ~ n n h d l ~ d z h t d ~ a ~ ~  ua~iinnur~uanwosous'~116 
P" 

rlxm ~~=wa&aiu (2546, MG-I 49) lGni-~?l?Yi~ ms6w'Tutq HU'ILI~~J 1-119 

L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J I R ~ ~ ~ ~ H ~ J I U ~ ~ J L ~ Q ~ ~ ! O ~ ~ J L L S ~ H ~ J ~ ~ J ~ U I ~  

t.aduvu, un-nlyn (Schiffman, 8 Kanuk. 1997, p.555) l G n h 2 l i i l  nis 

Gmihla w m u f t ~  n 7 s ~ l a n ~ a n r r l r ~ ~ n a a ~ n 7 ~ ~ ~ 0 ~ ~ ~ 1 1 1  
n i d n .  wrmmu  reen en beg. (L  arm, ~ 0 3 ,  p. 683) I[Gnimil rn%kh'L~ 

# A  a nu7ufi.s ~ u ~ o u n ~ ~ n k 8 u l o ~ t n n ~ ~ e r ~ n ~ ~ ~ ~ ~ ~ ~ 7 ' ~ a ~ i l ~ ~ d ~ ~ a ~ ' ~ ~ n ~ ~ w a 1 , ~ ~ " s 0 ~ 2 1 ~  
*h  A n c u ~ u m ~ l u m . r i l  a n ~ r ~ u u . u o ~ n m ~ g u ~ ~ ~ a n i s o ' ~ n ~ ~ n " ~ i l q ~ ~ ~ ~ = : l a n ~ d ~ f i ~ Y " ~  

a 1 n n ~ i u a u ~ u d n i l a u 7 ~ ~ I ~ i 1  II-~GRSUI~ MUTLIBJ nq~iaonnqoi~ and 
~ n u l r n u d ~ ~ a ~ n ~ s i  U ~ ~ J L W  an ~ d o l ~ 7 ~ i l r r l e a r I ~ c ~  uerur~$~w?d~z~~n'nlundmiud 

$a tn75 

2. nrzu~~n7sCailuCfo 

LRJ ?JGUN'IIT (2542, nljl 182 - 188) I2indwil n r r u ~ u m r ~ ' ~ ~ u ~ i l i a  
z ~occ~1"SInaaoncilw 6 aumu Imsirna~zieaa~jud 

1. nlluos t;ui[n~n? (perceived problems) ~ ~ T ~ o % H ~ I u ~ ~ ~ I J s ~ ~ H ~  

In q i i l i ~ ~ ~ o . - ~ ~ i r u r i i l n  q u~urii[cg~di~unaRiiw G - ~ U U ' ~ ~ ~ T R ~ T R $ J & ~ Q W  O-IU~U 

d a e $ n i l r u n ~ ~ ~ ~ ~ ~ ~ n n u " ~ i i i ~ i l ' l ! ~ i  Sqnl Asorh  i l y n ~ n " ~ a n ~ i u a w  n d 7 ~ f r ~ i w  

rmlwh~~u$nun?i (ideal) ~ U R ~ ~ W & L ~ U O ? J  {reality) 

2. mlumr~mldu (internal search) ~d ~ L ~ R ~ ~ H ~ ~ P : & D ~ L L ~ ~ J M ~ ~ ~ ~ U ~ ~  J 
t u a  u f i n i  eilu~3nriou uunn ~ ~ ~ ~ ~ ~ ~ ~ ~ L ~ ~ ~ ~ ~ u ~ ~ I u ~ T J ~ ~ w D J ~ ~ L D ~  6an;ua auifio~riq 

\ % ~ n n l ~ n a l w ~ ' o ~ w  ~1 U ~ U ~ ~ L T ~ ~ ~ M % U ( ~ ~ Y  O J R ~ ~ D J ~ U ~ ~ L G U  B # I N ~ ~ R ~ ~ U ~ T J ~ ~ Y  BJ 
d u  A d u  d 

( l J ? h  ~ r ~ i o e ~ ~ ~ ~ ~ u k n ~ u ~ l n ~ ~ ~ i j n ~ w ' i ~ u ~ ~ ~ w ' u  9 (top of mind bmnd) UMan 
u 4 iu"~Inn.r:~nI~~oud~odou lI 9 ~ ~ i l n ~ n ~ ~ ~ u ~ I n n ~ ~ i ~ d o ~ a ' L ~ d o ~ a ~ i : ~ ~ ~ r l ~ a ~ ~ a n ~ ~ i a ~  U 

m l ~ f  J W E I I P ~ ~ : G & W ~ O ~ B ~ ~ ' U ~ ~  (make decision) ~&6l i l~ ln[Ufmno~~q\$iu~i~~w a h ~ i h  
A ,  f L: 

~ s ~ I [ G  ~s:iJqmn L ~ R I U U U R L H ~ O U F ~ ~ ~ ~ ~ U U ~  PI J LL~V~~RYJUAY~~ IA  ~ T E U ~ U ~ ~ I  

s i ~ ~ u h f u i i o : ~ ~ n ~ J  (abortion) 
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3. nmurnmlni u wan (external search) ~ d o ~ u ' s ~ n n ~ o ~ n ~ 5 ~ ~ % ~ 6 7 ~  

f i ~ o . ~ d l k Y  ~ ? o ~ n u a r ~ n ~ ~ f i s 1 n " ~ ~ ~ u 6 7 ~ ~ 7 1 f l $ ~ ~ u a a  $11?1nn~o:~<uum~wl~e~ 

r~~l~n'uhnio~nn~uuan~3tl3k7rsi~!dd Go n~rnlQ;~a7nn~s' ldgIu~m7 n l d d  ru 
!nu1 u ni~~nzRw~~~qsn'y11773"n~~a%un*1 n~.runvruvrihc~uuw u s m ~ d d n i u w n  
d A 
u 7l nun sm rrIfi67 L L ~  

4. n-nd~:~iiunwtlon (evaluation) tdatu~InnI~?u~mniiw 7 aii?fipt 
J a  a 

~ 1 ~ ~ d ~ : ~ ~ . i ~ h 6 ~ 1 ~ 8 n i 7 n " ~ l ~ ~ j l ~  n~~tlh~~'1uu"unauunnn ~ a i a ~ l ~ ~ m t i u ~ a & i u ~ i  
2' 

(feature) ~ s ~ f l u u m ~ r n ~  (criteria) lunl.rtii nnaouo~(u3~nn riln~n~niiuuaah&q$u 
~a i~ . r ionrs iw~~u~T:nn~~~ni~  ~ i o l d i d u u i n ~ n i s l u n i ~ ~ ~ ~ u ~ ~  ?TUG- d u uui di"ln' d61 
~ ~ ~ q ~ ~ ~ d ~ ~ ~ ~ n ~ ~ n ' ~ u ~ ~ ~ ~ i ~ ~ 1 ~ ~ n ~ ~ 6 ~ 1 ' i ~ ' 1 i " ~ o n ~ n l u n i i i ~ I ~ n ~ r C f ~ : ~ ~ 1 1 I ~  

z' 
njuurin m r n ~ ~ m d G r n ~ . r ~ - o ~ ~ t l u f  ri au<q ~ ~ 3 1 n n ~ ~ u ~ n s m ~ o ~ ~ ~ ~ u n i s ~ ~ ~ u l i l ~ a  
p. m67ucia:d~rrnn 

5. nissi~gw~a& (decision making) i u f h ~  huI~di jnai~ i& o l w n l ~  
- d l y .  t: A " *  Y t n'.8ulu n j u n ~ u u ~ ~ w n : ~ ~ ~ ~ ? ~ u n ~ ~ n  r ? u ~ ~ n n ~ a ' m t a a o u u ~ a ~ i i ~ ~ i ~ ~ ~ ~ ~ d 4 ~ i l : ~  

L M ~  o u ~ i ~ o l ~ m l ~ " s a ~ ~  o :~?  run~w$ud~fu17n7dii ~ ~ I ~ H Y E I ~  & ~ n n i s n  ~ V I F ~ ~ J M ~  

M ~ ~ ~ J ~ M ~ ~ L ~ J ~ ~ I H ' ~ U ~ I ~ F ~ L ~ ~ L I U I P  ~~:.*R~u~0~0~~67~ntln74ai74fl~~uu~1nsila 
A 

(differentiation} ~ m h n n 7 n ~ a ~ u n 3 7 u ~ n 2 1 0 3 ~ ~ ? ~ n n  (reduced perceived risk) LLsrnll 

aii t ~ t d a l o  (incentives) 

6. nl~unfin~jda (post - st-t-iitudes) L : 0 f ~ ~ ~ n ~ ~ k b 1 ~ 6 ~ ~ ~ 3 ~ 7 h n ' 7 ~ 1 n %  
t d a  ~ ~ " 4 ~ n w ~ ~ d x i D u i 7 ~ d i 7 ~ u w ~ ~ a ~ x i  PI uRirii~n'RumGvrKci)~n~~a'i-rw a'Lq~"r\iw n l ~ ,  6-1 

#r - w a'b~n"~1:ii?~n~sla0+114 

G333ru ipc"r?mri, qns ~aisintl, o J a m  dnrmQa.  fin^ ~nBslluu6, ~8: :  

@$ iulne (2543. ~ $ 7  85 - 86) !6ind7?f!~ ~ s T u ? u ~ ~ ~ F ~ R ~ ' ~ F I ~ *  %ninanre~aun~ru?w 

n 7 s i ~ a ~ I ~ i ~ a 7 u a : n ~ 7 ~ w e r 7 t l 7 ~ 1  B ~ l ~ x n n u ~ w  5 &mu I ~ t l i n u ~ : r ~ e r a ~ - d  
1. n l ~ n c n ~ ~ ~ n 3 7 u 6 a ~ f m  (need recognition) ~ J ~ U ? W ~ I ~ & Q ~ ' ~ P V B J  

' 2  d w P ~u?~nnorRu.uuiuaqnn~~rnn~f l3~u~~~n~a d~o~~~i)wn?lu6otnl16~~w#un~u~u rdu 
a m1uii3 H?~OIQ t i ( u ~ ? ~ ~ ~ a ~ n ~ ~ d i ~ ~ ~ ~ n ~ ~ n a : f u n ~ ~ l u o n n u ~ n s : ~ u ~ ~ ~ ~ r ~ u ' n d ~  

A' ~171u+Ya~n7Gdnam idu ~ ~ L ; U ' ~ W H ~ U I  Y ~ ~ ~ L G u ~ ~ R u ~ Y ~ u R ~ L ~ ~ R ~ ~ ~ u ~ ~ ~ R ~ ~ u  
~ i i ~ n ~ ~ u ~ u k ~ u l ~ l n ' n i  E ~ Z U ~ S D L I ~ ~ ~ I ~ O ~ ~ ~ ~ ~ L ' J U ~ ~ ~ ~ R  du n~s s i i i o ~ n ~ r l $ ~ ~ u ~ d  m 
A d Y  Ycr uuununa:ao'runinniu~o~ni~ ~ ~ n l r l  r n v ~ s o u 6 ~ n ~ ~ ~ 8 l ~  n~ru~un1sn'R2wlor on 

Y; Y aluGam y n ad m pi: ~ ? e g u ? ~ m  w f i ~ i u u l u ~ i a ~  n m o ~ i r n d ~ $ o r n 4 n ' ~ ~ n 6 7 ~ ~ ~  
aa A d d ~ : b ~ u d l i o ~ d r l ~ r ~ ~ ~ ~ ~ ~ ~ ~ i i ~ ~ ~ ~ ~ ~ ~ t ~ ~ ~ a : ~ i ~ c ~ a ~ n ~ ~ ~ n ~ a o i ) ~ ~ ~ n ~ ~ u ~ ~ ~ ~ n l u  

n 3 ~ ~ a d a " R m ~  ~iluEiu 
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2. n l l & ~ 1 6 8 y a  (search) L ~ o ~ R R R ~ ~ H T : I I ~ ~ ~ ~ ~ ~ ~ ~ u ~ o J ~ ~ ~ ~ ~ ~ ~  5l: 
Y 

~ u H 7 ~ ~ n ~ ~ ~ Q z ~ 7 ~ ~ f l ~ ~ ~ ~ ~ ~ n 7 ~ ~ ~ n ~ 1 3 ~ 6 ? ~ n 2 7 ~ ~  0'1% ~ 7 5 h ~ l 0 7 ~ r l ~ : ~ l ~ ~ h  
d 

&-galnryqmadq jrmr?? ~ ? f a a 1 0 d a ~ ~ n ~ ~ ~ ~ ? ~ ~ ~ ~ 1 7 ~ l ~ u a ~ n l 5 ~ ~ ~ ~ 7 : ~ ~ ~ ~ 1  nlW3 

u n n a s r i n ~ ~ ~ u ~ l ~ ~ ~ u 7 n u ' a t l ~ ~ ~ ~ ~ 5 1 ~ ~ a ~ n ' ~ i l ~ ~ t l ~ a 7 ~ d 3 = : n 7 3 a  ~ ~ u ~ w u o ~ ~ ~ ~ a d  
p r M l l ~ 9 q u v t a I a d I ~ ~ ~ p q n  ~ - ~ I < U H ~ U ' E I ~  R wad ~ ~ r n ~ f i n ~ ~ n ~ a  ~ ~ n l i l n i l n ~ a c i u t l ~  

UA u u a t ywdu 8 m ~ ~ n m ~ a l ~ ~ ~ n ~ a n  O ~ ~ O ~ H ~ U ' O ~  R L ~ L I ~ ~ ~ U  ~ R I  ?nmiw n?~unJnu 

wru~irnlmajnlmlt l~7nu~i~d1~ =J ~ d u  d o u  Riunudl~ti7u ~?arurin~lumo liluiiu 
t: 

3. n13d~r~ijuclan7a~ioni7~ 7 (evaluation of alternatives) H & ~ ~ ~ T I U V ~ O U  

uotnqrhvn<a~au& ~ ~ n n & ~ r i i n ~ ~ d ~ ~ r i u w c i n i a ~ 8 0 n ( / i ~  9 ~ L ~ ~ u ~ J \ & ~ o u T ~  
t X u a  n w n k h h  ~ ~ w w u ~ u ~ ~ n n ~ ' o a r l ~ ~ u ~ i n m w " n i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ : ~ ~ h ~ r l s ' u n ~ r d r u  4 4  

~ n m s i m s ~ ~ ~ s m ~ r ~ ~ r d s ~ ~ ' ~ ~ ~ ~ ~ ~  w ~ d u o j i ~ u  rdu slnl n n u m n u  G o q  mauuii.uor 
d d 'nrc-tniluciu ~ ~ o ~ i l ~ d o a a o a ~ n u w o l a s i 3 ~ ~ ~ 1 ~ ~  ~ i u  dniaa~aomnh~i ,  uumraa 

~ilugu oinan m4cffi~~u~~:ri~'11;i~'~15lnwn~7~ Y d ~ n 7 ~  ~ $ o n d ~ b d l l I ~  fin~adond16i 
t 

~~a4n7~~ijanr~o3n7'5d3=:~ii~~~iivi7~~j u i u 7 ~ n f a n 1 ~ i " ~ a n i I i i j ~ ~ ~ ~ 1 u u u  aruu 

~ ~ ~ l n n ~ a f i o 1 ~ ~ 1 ~ i j a n n ~ ~ ~ ~ ~ n t ~ ~ ~ ~ r i 0 1 ~ ' ~ i i ~ ~ ) ~ ~ ~ w 0 t 0 ~ ~ n ~ ~  k$uu'nn~scls~n 
d r  * r i ? u ~ ~ r ~ k ~ w ~ d o ~ ~ n ~ ~ f i ~ ~ n ~ ~ ~ n ~ u ~ ~ n c I ~ a ' h ~ s ' ~ n ~ a d f : i f i u ~ a ~ 1 ~ ~ i ~ ~ n ~ ~  7 du 

A 4 w X n & ~ ? n n p m s ~ n ~ r n a ~ n ~ ~ w 6 ~ ~ 6 0 ~ 6 u ' a ~ ~ i  7 ~IU~~~P:JIUIW~~IN~'IRL~'L.~'I~ mw' 
~niimldusi7 t t o  tdond~~f i t l s i f~ 'a~~o7  LBwRIU 

Y 
4. nl lao  (purchase) n ~ j o l n ~ o ~ ~ n b l ~ n i ~ ~ n o  ~ ~ ~ ~ u ~ ~ u ~ ~ J Y " u ~ B : G o J  

Y ~ k ' r w ~ s ~ ~ o : ~ n t i " s n ~ i n ' ~ n ~ ~ d f : ~ i i u ~ s m ~ ~ ~ e n i ~ u ~ w a ~ ~  n?~aofip:~fin:u lun ix  
Y *  d cl ~ ' ~ ^ A u l o . a u n ~ : ~ ~ ~ i ) ~ ~ f l c ~ c i a ' I ~ i i ~ d ~ ~ ~ ~ i d ~ a  fiuns:*o n n l  aciu bilunic 

5. nlr d~:~fiuaan&n~.id (postpurchase evaluation) ~doin~-rda'au~:~$ 

hfi~rhn~.rdrc~iiu~~~~&r"il~~nn~~dau~r~a'iu~iio:~~i~bu n3-,u?nuaa$ujlnnd~ 
E X  ~ o ~ r i l d ~ a ~ ~ u ~ ~ ~ ~ ~ h $ r ~ ~ u " n n i ~ ~ ~ ~ 1 ~ ~ ~ 0 r 4 a ~ n ~  n~w~wn:.i~uitfiwacian7r 

+ a h ~ u n f d i a ~ d  u t l : ~ ~ d w a c i o n ~ r u u r d ~ ~ d ~ u ~ ~ ~ i ~ u  ~ j Z u ~ n n q . r w a 1 R q e ~ D j w ~ ~ ~ 7 ~  

R H ~ ~ I ~ ~ B ~ ~ ~ ~ Q ~ ~ ~ ~ S ~ ~ ~ ~ U ^ ~ ~ ~ ~ ~ ~ ' I ~ I H ~ ' ~ ~ Y ' ~ ~ A ~ I ~ ' U D ~ I ~ U I I O J ~ U ~ ~  t ~ . J o n l s  
i ~ n ~ r r 1 g n ' u " s n i ~ ~ ~ ~ n i ~ ~ ~  rBuGu 

~ ? U R  u h 6 ~  (2546, M ~ I  153) I$n[il?l%i $ U R O U U O J I I ~ L U ? U ~ ~ J  
& n; lhIs$amui~ou~~~i~u  5 Yunaw RIJ$ 

r . n ~ f i 3 r y ~ ~ ~ ? o n ~ 1 ~ 6 a ~ n ~ s n 1 4 3 U u ~ i l ~ ~ 1 3  U o ?clku~~wa~nsru?unl.r3 
~ ~ n a ~ u c i o ~ n ~ ~ ~ i a 5 ~ ~ ~ t r a s ~ u " s 1 n ~  t ~ w s l n  uwn3tlqitm ulw ~dw n ~ l u i i ~ n ? ~ u  

L I U ~ ~  H S D L ~ R ~ I ~ U T J ~ T ~ ~ U ~ ~ ~ ~ ~ L I U O ~  ~rlu ~ d o t ~ u d 1 u i i u o ~ ~ ~ f i ~ f i ~ ~ 7 7 ~ w ' ~ ~ n ~ 1  

w % ~ d a a d u n ~ ~ ~ u ~ 5 u ~ d ~ i ~ m ~ ~ ~ u $ i o a n ~ ~  ~ ~ 1 k m r w a ~ ~ ~ c 6 a ~ r n u 1 ~ 0 f : ~ ~ ~ ~ t l d ~ ~  ?f( 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



!J (high interaction) :n67604iff s?$a4lunf : u ? u ~ ? ~ I ~ L I " ~ ~ ~ T U I ~  tdu i l u a l ~ 1 1  
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1.1 ~mxllrlmwm~9RwnunrwSu4 

if7.rrru i&imu'.  f iy KnGn~uuri. Tn3 LR~YRUI, UR:BJOW dn:31CLa 

(2541, ~ $ 1  33) !fiM'fl+ll~~~ld?~l ~?J@n'buw" M U ~ U ~ J  ~ J ~ L ~ I I I O Y ~ U ~ R L I ~ ~ ~ I ~ D C T U D ~  

n~~urioon~~uo~pnnilKi'ibJwa1~ wlmniu6d~nuau~rra~o~:~ in i~u~io l~~r i?nui i l i  

w ' a ~ ~ n a a  E w h  uirn.r nmufiw dodnwn~rimrilu n ~ i h ~ ~ f a y n n a  

winn'mw"~o~iiasand~:l~"~~u' (utility) iiq m i l  (value) lum o wlno~pnni B J Q : ~  waJ/ll$ 
~hn"iU$5t7~13f l~7  

a l e  8 o y r m q a  (2543, H* 18) ! ~ $ m i u n u ~ u ' l ? i ~  w Z n f i 6  
c.u d nulufi~ ~ n i n u x u ~ ~ ~ l ~ z n ~ . r u a ~ a i ~ n ' ~ ~ w ' t l o  ~ u . r ~ n n 0 ~ i l n 3 : n u d ~ w ~ ~ n ~ ~ u n ~ ~ ~ a ~ a ~  

tr'u"s1nn U Ao nmuhi  n~iuaa'u$u3au u a z ? r u n ~  dnwiuJln-~a~ w8wn'mw' n~n~m.di6  
u vd b ~ u a = a 6 u ~ u ~ a u a ~ s ~ ' o ~ ~ n ~ ~ ~ n ' i u ' z o a r i ~  4113'7 47177 ~ 0 7 ~ i ~ a d u g 3  ~ w j l w u ' n n m w ~ i ~  

mn:~cruanl~aondh unii~u'i'In~ic131u~ut~tl ~ F j n I ~ ~ ~ ~ I n n d ' l i ~ a ~ n ~ ~ ~ r n r ~ ~ r n ~ ~ ~  
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n ~ ~ u Z n l i a ~ n ~ ~ n ~ s S ~ w r i 7 ~  aan'ns n% ounnn 

%s;G u2inu' m o F ~ I  (2549, ~ $ 1  87) larinmunul u i ~  u t nn'm4 

~ u w i i ~  i n ~ n u n ~ ~ u ~ a a ~ ~ ~ i s ~ ~ 1 1 ~ ~ ' i ~ l ~ d ~ ~ i u ~ u ' ~ " s ~ ~ f ~ ~ i ~ ~ r i ~ n 6 ~ ' L ~  ~ t m n " n 4 w '  
X 

u?n?s{~n i ~ ~ u ~ ~ u ~ ~ n u ~ i ~ a e n 1 G ~ i l p c  5 ~:<uw~u ~ ~ 6 d x n  O U W D J H W G ~ ~ W ~ ~ C U ~ ~ ~  
t 
nmun Ao ~sd. rdorG~Kn wi~niu4w'u~u wiinniu6dnm~i~ w B ~ n ' w ~ ~ ~ i u  ue:: 
u~nn"cu4$!rilu'ld'tn' o~nilr=no~.uo~wtmn"mw'6~nri7~ l i l r l ' l f lun1~~mn~~u"rn~r9G 
d X # f i ? 7 ~ & I f i 3 ~ 7 ~ ~ f l 7 ~ ~ 7 t l  

BnGa. 3 a k t n s i ,  unra~nu& (Ehel, Walker. 8 Stanton. 2001, p. 9) 
d d "  In'lrinnunniuii ~ i i ~ ~ o t n '  ~ u q s i i c  n i u u a ~ i ~ n u m n u  us: Ir i i~i~wdn~uiro 

Hd d nau~uaan~iuwol~ua~qeu .n~els~~uii~nirurrpn"cu6 'i Tin7 ? N ~ - I W  uarms7Buni 

n~nn~uuinls u ~ : b o r i o ~ u a ~ b w  
FI an r ~ a i  (Kotler, 2003. p. 98) 1 m l G n n ~ ~ a ~ ~ r r l % - ~  ~~rnn'ru4 MUI ui;s 

d ~ d i i i u n n u o ~ u ~ ~ ~ n  L~OH~~UHUI~  nmu oa3nl6 n m l i  n4a nlruSInn d m u ~  ~n 
nou~waan~~uR'a~nir  w i a n ~ ~ u 4 ~ ~ i l u n 1 s r i ~ ~ u ~ n ~ q n d ~ S w n " c u 4 n ~ ~ 4 ~ ~ 1 ~  
dmouho WUIR ~dh-rGnwne ue:~nrrtudaa~wE~n'mSi RiluwBuri a ni~iutlamir 

;iuniua:~nurucnisu?n7dhn'~'ua~ w ~ ~ n ' m 4  
1 4  u d a;dIRlii wGnn'm4 nulufl~ n ~ u u o ~ d ~ d i ~ i n u n a r l u u ~ 3 m u  n 

WY d 
R ~ U ~ T ~ R  BY ~ ~ u B J ~ I ? ~ u  W D ' ~ O ? ~ O ~ $ " I I D  0 ~ ~ 1 ~ 3 3 ~ 6 4  ~ ~ T u I ~ R u ~  B ? IU I I1W Slnl d a ~ ~ ~ l  
n n i l ~ a  u~snir Y A Y  w ~ i ~ f i m . n ' B ~ a i ~ ~ i l u ~ ' ~ " ~ u ~ ~  u5ni.r R~IURR R O ~  unnR 
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(2541 ,vrG 195 - 201) In'uli~ds:mnuo~w~~n'clb.Pl' aanrOw z dx~nn Go 
u d - 2  w 3 d 

I hFiiui1nn (consumer goods) ~i lwlwnin y.aann ~ r n ~ m h l ~ w  a 
f d 

l,+~aokru~nnad~ii o~ilun~su?~ilnn~u~~n'~tl~~ldn~~'~~a~w a ~ h ~ d ~ ~ m d a ~ " s i  uda ua: 

w o n ~ ~ n d r i ~ m u i s n i t i u u n ~ w n i l s i n ~ ~ ~ d i r ~ ~ n ~ s ~ a ~ i a w ~ ~ n ~ ~ u n i ~ B 0 " ~ o ~ ~ t l 5 ~ n n  
A' 

'Ln'ufi ~u&ilarm?n%a (convenience goods product) kb~ilbhn!&~ (shopping goods 
2 % 

product) ~U$ji~01:89~110 (specialty gmds product) L R : ~ u & ~ ~ u H ~ J ~ ~ o  (unsought goods 

product) 
d WY 

2. 'Ru67 ?nm.wnssu (industrial goods) n u w d i  iiuni~?au?ni~ny.ae 
4n!d~&l~un~sw~m n13bh5nir ~ion7sdnPu~~wftsn~s Isiuriimq WIJ (raw material) 

' e 
u51-17~ (services) BJ :and (installation) pInsrid3-n ou (accessory equipment) <R! 
Y 

4 aurd3oc (operating supplies) T A ~ L L R : & ~ ~ ~ N ~ ~ : ~ ~ U ~ U ~ ~ ~ H E A  (fabricating material and 

2 dr:mn ;a 

I .  w~afi~uCpl'~do~u~Inn (consumer product) &I~%ILLUUW-IU~Y~MW 
X n n l  anaa, m(u5Inn I6~~ri w8cln"ru41'~~tn?n.aa (convenient goods) uiinn"mft'~~an& 

x 
(shopping goods) u Z R ~ ~ U ~ ~ W  LRLI (specialty goads) H ~ R ~ ' u w ' ~ \ ~ u R ~ J T I E I  (unsought 

goods) 

2 CISRK~M&G~'O$R R ~ A ? I ~ W  (industrial product) [ n u ~ a n T n ~ ~ ~ i i I A i l ~  
t 

5 i l l -~nn niu$ninaru:uo~clGnfi i&uri I )  6 ~ r i a r 7 f i  J M ~ O ~ I J ~ I ~ ~ F I F I J  (installation) 

2) qllnr&rRiu (accessory) 3) %?Bu (raw material) 4) i i ? u d ~ r n ~ ~ ~ ? a & k l ~ d ~ m  
d d 

(component parts) unr 5) L ~ T B ~ ~ % L B = L ~ S B J ~ ~ U ~ ~ ~ C ~ ~ ~ L J ~ = ~ ~ ~  (supplies) 

qllICii9 IIT:L~WU O J W ? I R ~ ' I U ~  ?I o i?uni?dIn~u~:~?Inn (consumer 

goods) Iriuri 'nmi acn?n& ~ u c i l r ~  an& ~ u n i  W lna ~iluni, LLR: ~unidlaj un2~8a 
r - oeriiu6~il$mmnns~u (industrial goods) l&ri & i o ~ j l t ~ ~ e ~ d n ~ d  ?Ilmn(tm~ 

d TnqAu ti?udstnau~?'sa~uhud3:nou ~ ~ e ~ m ~ ~ a ~ ~ ~ u ~ t ~ n . r a ~ d 1 ~ ~ 0 ~ 1 ~ ~ u ~ m a n  dun'u 
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odrenauSi7um.rrrh6qa~ 5 a ~ a s r n a u  da 
I. $ ~ ~ F I B R ~ ' c u ~ '  produd) ~ ~ O M C I ~ ~ ~ M K ~ V O J R ~ W P ~ ~ ~ I ~ ~ W " ~ ~  '1 d 

m a t n o u d o n ~ ~ u ~ a ~ m ~ ~ u n ' i l j ~ ~ a ~ ~ n ~ ~  ~ d u  H i l o ~ ? a w P n M i u o ~ l n ~ 6 ~ 6 i a 6 a G a  

n 7 ~ 1 ~ ~ ~ o l w d o i a m r  riluik 

2. ~~~a'nu&iian'rnW' (tangible product) B J ~ ~ T E ~ ~ ~ U V  ad w ~ m ~ r n &  
d u  P f i u ~ n n o r I f i ~ ~ ~ n n i ~ ~ ' ~ ~ ' t i l l a r o ~ ' ~ ~ ~ ~ ~ ~ ' i u  U 7 B~Imsni?Wa:~~u l~m~us~nn~u~"~~c i  v 

~dw &BX (features) 3 e~u8nnius: nmlw (quality) I ~ L L U U  (styling) n n i $ ~  {brand) 

a a z u ~ n ' m w ' u a e m ~ y i o  (packing) 

3. u ~ n n i u s i n l n n i ~  (expected product) A O  ? m K n ~ a r ~ j o  an7 w 

$U#I~I  a4 u ~ ~ n ' m w ' n d ~ n n ' ~ f i ~ ~ ~ 3 ' ~ i i ~ ~ ~ ~  ~ d u  n ~ ~ r < ~ ~ ? l l l i u l l . ~ : n ~ u o ~ ~ ~ ~ I u ~ u a ~ ~ ~ ~  

~ n r i l n i w ~ i ~ i i  o ~ ~ i ~ o : o i o ~  seam u~ru%imlzs?n~i~R ~Qun'w 

4. ri?u~iuw~mn"m9t' (augmented product) ! o ~ I : ~ u ¶ ~ M ~ E I u ~ ~  

$1 uuau~&~8utfi~ri~niY7 ~ l i w  nisiurl~en'uhh ni~ciJhnilrlii~fi~ilw ni-sy3nw-i au 

5.  &IU~- IWWEIJWSRJYW~ (potential product) ~ 0 f 1 3 7 1 1 ~ % 1 l l l ~ a ~  

~ ~ ~ n ' m w " ~ u ~ u C f o r ~ n ~ d u ~ ~ u ~ " s o ~ d ~ ~ d t ~ ~ j ~ ~ u  w z ~ d  ~dol~h'a~n"mw"mu~~o 

Rii~n-~lu$dw o l o l G ~ ~ r i p n n ' ~ I 4 n ~ a ~ 1 ~ ~ ~  

1.4 ~ ~ ~ ~ % i l ~ b J ~ ~ n " 0 1 w '  
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uu~-i:uun~rri~aiu nmudaan~~twn~r+ui  gJnsniilu~u~mun:~?n n l ~ ~ n u r i ~  
n-t ulw u~~n~~uniralua~$Kn~nr"anoud 

lilw6u~w (cost) u n ~ g n n i  ~ u ~ ~ n n o r i & u u i 6 u u r e ~ i ~ 3 ? ~ ~ 1 d l  (value) wiinn"mw'n"ulln1 

(price) ~ E ~ d i ~ l b w '  fhil? rutil:~njm RIRPE~YQ~UIQBD 
a q ~ d  oiqrqnqs (2543, 18) I f l b ~ i u ~ m u l i i ~  n n l  n u i u i ~  

a o ~ ~ ~ - n o u h 6 ~ d d ~ a d o ~ ~ i n ~ ' i 1 ~ n ? f ' 1 1 0 ~ n - r ~ f l n n  I a u ~ a w ~ z d ~ ~ d s r t D w n ~ ~ ~ ~ a n  
d u a e d - t n ~ ~ n k i ? w ~ d a S u f i  ~ n r n r ~ ~ l n ~ ~ w c l l u ~ u ~ ~ ~ = : a n ~ i ~ ~ ~ n ~ ~ ~ o u a r ~ m n r a u ~ s d ' l ~  

uw J viroI+rinunciu 7 di~1fifu"4I:nn ~%"RUIP&I 

flll.u&. uardn1.r~ (Stanton, & Fuhdt. 1987. p. 650) ~ ~ ~ W - ~ U M U I ~ J  
U 

'l%i sim HUIU~IJ d ~ ~ V ~ n ~ ~ ~ ~ ~ ~ n ~ d ~ ~ a ~ ~ ~ $ i u ~ d ~ ~ ~ ~ ~ ~ ~ ~ ~ d ~ ~ ~ ~  K ~ H ~ u L ~ ~ u  
unndwvo~ulnn'~116 i ~ e ~ n ~ ~ n m u ~ . m ~ u n ~ ~ w a u ~ u o ~ ~ ~ ~ u ~ ~ w a ' L i l ~ a ~ ~ u ' s ~ n ~ f i - ! ~ ~  

a ~ f i n p i l  (value) luRiua~8uri1 ~'~'~Tnnsr*i~n~~nl~iu~~)~aiisia~~n~e~i~ua~k~uirii 7l 
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niscinu31~: s:xi?~7~unmciou*w: 

2.2 :5n7Tn"Jm!al 
" r. Y r 

h~suuu~ou~unlsri~~~~'57fl1uilrii7n'y~7n~wf1=:n~4bil~~7fl760~'1~ 

~ n n i i n ~ i a v j ~ w a l u  i~aeR'a~W~~rmi~~nKuyu6atl uarriniaimrlrindiat;( 3 i n m  
T ~ H u w ~ ~ R ?  I T R ' J ~ O I ~ U ~  

d- d R?aamr ~Rj?ad. f i y  ~ ~ B F I ~ u ~ ,  qns im.rnu, ueradaw iln-mira 

(2541, ~ $ 2 2 8  - 235) Irinh3-39 i5nm.rk3inliih uniruinul ~ M P - I ~ V I I U ~ ~ ~ : ~ ~ ~ S Q ~  
fls:~nn?"sn~-6~-s1~7p?n 3 ~Kn~nor4 ;a 

I .  3lrm7s~4nnil~ L I < J ~ ~ Y M ; W  (cost oriented pmng) ~ i l u ? h ~ ~ & ~ l n ,  
P P I n e c l n o o ~ w ~ u ~ i l w ~ ~ n u ~ ~ ~ a n s i . a ~ ~ 6 ~  (mark up) ~7ar i lb  (profit) ~$q1d i i n i A ~ n 7  

~ n u ~ ~ d ~ u ~ u u l i ~ ~ i l u 5 ~ r i o u  7 k r i  3 8 n ~ m " 3 n n ~ I a s u ~ n ~ ~ ~ o i n ~ u ~ u ~ ~ ~  o (average 
C d 

m s t  pricing) ' i h l 3 ~ 4 n n l T n  u m n  L ~ ~ B ~ ~ I ~ u ~ M w " u I L ~ ~ I ~ ~ ~  tl (average variable cost 
A L Y  t d 

pricing) ~joriu?un~w uuu (incremental cost pricing) 'i%-n~n~nnirw E I l d n ' w  awouun~ 
uln fiunucliln~?nuw~ (target return pricing) %v?n tfiusin~3n~m LI (mark up on 

selling price) unr'i%an~iuuuu~n~+ (mark up chain) - 
t d 

2. i % n , ~ ~ ~ s l f i l h  a4 ~n?mdini5a"ui (perceived-value pricing) oa:. 
d r. 
~ a n ~ ~ ~ ~ s i n q l ~ a ~ ~ d 8 u l U A '  (demand oriented pridng) i i l u ? % n i ~ ~ ~ ~ ~ ~ ~ ~ f t f l d 7 ~ d ~ ~  

H.l A -  n?m2munnnuu~<4!~~f a n ~ ~ ~ l 6 1 ' ~ ~ n ~ ~ ' ~ i l ~ ~ ~ ~ w " r o ~ u ~ w d t l ~ ~ ~ 6 a ~ i l ~ ~ ~ ~ ~ b 6 1  (price 

demand) nl'ii?-~lnl~mflaj ~ ~ ~ u 7 ~ 6 m ~ i ~ n ~ l i ~ 1 i l ~ ' i ~ d  atl 7 l6ufi nlsi?mnl~noiod 

?nrfilnq.r?uf (perceived-value pridng) ua:i'rmi3t4mnlln ~ i ~ P l ~ ~ l 9 l n n 3 l ~ t ! ~ ~  i u  

ua4f ulu&i a n n ?  (prim ebstici of demand) 
Z 

3. mr~~nn~ho~tn?~uf f i<~ in7f t~3 j~u 'u(mmpet i t ion  oriented 
5 a d d  u 

pricing) n i ~ ~ ~ m n l l a  a J J ~ ( ~ s u . ; ~ ~ c u  ~~ilw~mwnma~a~~iAu~~i~hKy~o~riuti~u'u v 

t: f u i n n i ~ n ~ l u h @ ~ n ~ ~ m u d ~ ~ ~ : ~ u y w  nlsm~.nmauuwnm LWW$UIU$~JL?RI~ t 3 ~ 7  
d d rru~iwareiau:~u4~~u n n l s ~ ~ s ~ n i u u u ~ l i i ~ t ~ u 6 a  J ~ ~ ~ U ~ - I ~ ~ ~ L Q L I ? ~ ' I J  drrir$~d.s~w 

~ i l u n n ~ d g ~ n i ~ u i n ~ ~ n i i ~ u t i ~ u ' w i i ~ d u u ~  a i ~ & ~ n ~ n n ~ ~ ~ u l i ~ r ~ j ~ $ i u ~ u  

~ioiiu~u&:rdZfsuudna M ~ D I U U ~ J ~ ~ U ~ ~ ~ ~ O ~ P ~ O ~ ~ ~ ~ ~ ~ ~ U U ~ R J T ~ ~ ~ ~ I ~ J ~ U J J ~ " U U ~ ' ~ I  

~ i u ~ u v ~ ~ n i u i u 6 ~ c ~ ~ ~ d d ~ u u 1 ~ ~ ~ i f w ~ u  
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GW,IW, ~ ~ a a t a  (2547, ilh 1 I 7 ) l s i n r i v l i i l  ~riiuuin~rGaula!u 
n ~ . i ~ m f i ~ s r ~ i ~ o ~ n ~ ~ u  4 r14:~nn I ~ w i  

I. rn~Rsinl~~dsiu-qu (cod-based pricing) a r i i o d l % i n m r i l ~  wn 
A d  w r: 

n n ~ u u u ~ ~ r i u ~ u t i ? u ~ ~ ~ ~ : ~ ~ u ~ f i ~ n u a u y u ~ ~  d ~ n ~ s m ~ n n ? ~ ~ d & u ~ u ~ n ~ = ~  (than 
UY d C lannuuo 2 7% 1) n m ~ ~ n n i < ~ d j m n u ~ n  ou~nu (return rate-based pricing), 

L: A , ,  
ua:: 2) n l 3 m d m n l n ~ ~ n ~ n s 1 u ~ ~ w ~ u  (activity-based costing : ABC) 

Y 

2. n i ~ 6 ~ ~ 1 m ~ ~ d n i s u d ~ ~ u  (competitive-based pricing) n i $ n & u a ~  
d A - u A d  u 

I r i iAun~~uu~ndl~ua~11"Sn71 gn6m:~d a n u i n l  ~ n ~ l n l p n n a ~  u - r ~ n n n n u ~ u i l  
t E 

cnu~zni~anAo:rilnunna~n~r"~un~1m~~7~71~$~ 2 21Irruu An n ~ ~ n ~ ~ i ~ ~ l ~ i m i i ~  
z d& ~ ~ n r n ~ n ~ n n i ~ n ~ n ' u ~ ~ b n a u ' u  

& 
3. nlsnmnlq~i?mrim a J L I ~ F - ~ ~ T  (value-based pricing) ?cud7den& 

~ r l s i i u ~ a ~ ~ n a ~ : ~ u n ' u ~ 1 1 ~ ~ ~ t l d ~ n n ' ~ ~ a ~ i " R t ] ~ d  n n s q n ~ ~ l f i u n l . r ~ a . n n ~ ~ ~ d 1 0 1 6 ~  
t 

~ " l n i . r ~ u r n u ~ ~ n u d ~ u ~ n o ~ n 1 ~ ~ n  3 Y .rduuu Go n ~ r ~ ~ m n ~ ~ d a ~ n n ~ ~ x ~ ~ i u ~ u a u  m3k 
slnl r i  o & ~ u a n l  w (relationship enhancement) UA ~ T l l ~ ~ f l ~ $ f i 7 $ i l ~ & L ~ ~  (cost 

leadership) 

4. n i .m~~nn~dunn i i~ tu  r f l u n ~ s t ~ n n ~ d u ~ n i ~ ~ n " u ~ ~ r l ~ " ~ ~ ~ n ~ i u i  

n?sueiin?w ~ a ~ n 6 a ~ n ' u - ' i ~ ~ d ~ r ~ ~ ~ ~ n ~ ~ ~ i l ~ ~ n 7 ~  ~ w ' s ~ n  $ ~ a i u j i i n ~ d ~ - ~ ~ ~ " l w r n  

~mn+i&daldd 
t: d 

I. Iionaluoa.ian (survival) i i l u n ~ ~ n ~ n n ~ n d o u $ ~ ~ ~ ~ ~ ~ a ~ a ~ n ~ a Z $  

v 

2. L ~ B I ~ ~ A J R R  Y o  (profit maximisation) ~ i l u n ~ s & n n ~ $ ~ ~ w o n ~ r G a h u  
d i ~ ~ ~ n n l u ~ u l ~ ~ ~ l u ~ z ~ u ~ ~ ~ ~ ~ w  ~ ~ a l ~ ~ u l ~ i 1 i i o n 1 s o r ~ 1 ~ 7 ~ n ~ 1 ~ ~ I a ~ ~ ~ ~ l u  

d?a~3871~~3811"~64 
t 3. i d n u o ~ ~ i  u pqn (sale maximisation) ~ilunim~n nii~Islan75w~tl 
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t 
~ o + ~ ~ w g ~ ~ l u l ~  R J U ~  i t c i n ~ ~ i ~ ~ i ~ u a r i ~ ~ ' r n ~ ~ ~ ~ ~ ~ ~ ~ t l ~ ~ i ~ ~ l ~ ' ~ i i ~ n ~ ~ ~  

~ilwrunrjnadddn?7uI~1 w ~iu'Id~~ijau'tn5 (exclusive) 

5. L G / D H R R O U U W U T ~ ~ ~ R ~ ~ U  (Roll IR L I ~ ~ I R ~ L ~ E I I M ? ( ~ W ~  w ou b~Ylp1~7fl 

n 7 ~ a ~ ~ u h o ' n n d ~ j ~ m . r  idw i o a ~ r  1 o v a ~ l j u a ~ p u  ~ilugu 
2.3 #uF~ 0~fl15;~51fl? - dU d 

R3333N L&"w$, i.g cfl%t1~~g, i,IlT LtmRU,  Ut4roJQl9 d n e 3 l h  
Y C 

(2541, $7 447) n h 7 i i  ~ ~ ~ a u r n ~ ~ ~ r n n ~ ~ r ~ n r = : u 7 u n 7 4 ~ 7 4  7 R I J ~  
Y 

1. n 7 3 ? ~ ~ 3 l ~ M ' i l ~ 3 ' t r ~ 1 ~ ~ 3 ~ 0 4 n " ~ n 7 ~ ~ ~ ~ ~ 7 n 7 ~ ~ ~ n ' ~ w '  M ; E I ~ ~ T  

3 rnn :n 'Ro~un~~&r~a~G~~3m~ i l i n~a f i "~n i  slu ~iluilo~~atJnlulua~6nis ua-~ilu 
Y d e  t i l a ~ e n n m 7 ~ m u ~ a n ~ 3 ~  $l4 ~ J P L ~ H R F ~ D ~ ~ T R ~ ~ R ~  

2: t 
2. n ~ s ~ 8 a n ~ ~ ? d 1 r ~ ~ d w n 7 ~ 6 1 3 ~ ~ n ~ 0 ~ i ~ ~ a ' ~ q d ~ ~ ~ ~ n % ~ n i ~ ~ ~ m ~ l  

rilu 6 & U I W @ ~  aa 1, ~ ~ J M I ~ L I I ~ ~ B  2) 4 3 f l l b  3) ~ J L I D R T I ~ L ~ M ~ ~ ~ D ~ ~ U - I ~ I I ~ E I  4) J~ IJ  

LLTh$Ib 5) dJ&u$-i~nZJ LR:: 6) ~ J & ~ ~ I ~ w & I w ~  

3. n l 1 f 1 7 ~ ~ = ~ u f i u 7 ~ 1 1 n 3 7 ~ ~ a ~ n 7 ~ 8 a h 6 7  ~%fimrn~131~6a~nm 
u d u  4 

v 

d = i n m i u o ~ ~ n n m u n e h n ' ~ n ~ ~ n ~ m ~ ~  ru sGunmsi7.s 7 5u11 orEuniriu n7335~13m7 
t Y  B P I ,  

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ ~ I R L ~ D R ~ ~ ~ U S ~ D ~ ~ I S ~ O ~ J ~ P ~ ~ J ~ D " R ~ ~ I  w ~ ~ : E O ? I J ~ A U ~ ~ ? J L H U  
Y " A d  

u a ~ r i ~ ~ u n f i u ~ m n ~ ~ u ~ i ) ~ n ~ s ~ l l m a ~ ~ n ~ ~ ~ ~ s i ~ ~ ~ ~ ~ i ~ i f ~ v i ] ~ u % n  
Y 

4. nnn~nn:~uGuy!u ~ u ~ i l u w u ~ u f u n ~ ~ r i 7 ~ u ~ n ~ 1 7  u i~mnjo6~  
n n ~ ~ * s o u n ~ u ~ u ~ u R ~ u m  Isiuri Fiununq~lrIi~ GuywlunmQi~nri~u n i ~ u h m ~  

k~Arrnlr~aie  nui?-~flddsio~m.r 
5. n7s3~nntririuqw n n l  uarclirnniugiua~~ui~u"~ u5GnGa~lnltl 

f i ~ ~ u ~ o ~ ~ u ~ c ~ u i ~ a ' L ~ n m u ~ a ~ ~ ~ f i ~ 1 u ~ " s 0 u ' ~ 1 ~ 0 t f i ~ ~ ' d ~ n 6 1 ' ~  n'u~8nwff~nnl 
u~e?run7wua~u^Rwn'~lb~tl0~~~li~~u t donnu i ;~nn~u~r~~~~m0n" ' ua~~us i~a~"u~~3~r1$ i  

rilt ~ u l l ~ ~ - i & n n ~ v o ~ ~ 1 ^ r ~ n  
6. nmr5ian~75nif t-m 

6.1 n ~ s & n m ~ m a ~ ~ d s i w ~ w  
G 

6.1.1 R~JFIJTIR~~FI L I U ~ ~ ~ ~ ~ U P ~ ~ ~ G M ~ U L Q ~ O  

6.1.2 n~r&sindm o n ? n ~ i u ~ ~ n ~ u ~ u i ~ u d ~ i ~ d  u nia 
มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



nslll&l do ~ n l ~ n l ~ o ' R + ~ n h u  ~ u l  uic i i ~ n ~ s u d r n u i s n n ~ r o l u  
~ ~ m n ' m ~ t " l ^ s o h ~ s a n ~ w ~ ~ w ~ i h ~ u ~ t l o d ~ ~ ~  &(I I R L I R ~ ~ J B ~ ~ T : I L ~ ~ ~ ~ K ~ W ~ ' ~ R I ~ Y ~ D ~  

~ ~ ~ ~ ~ ~ u n ~ s u u l i ~ I ~ i i a u ~ ~ m u ~ : ~ ~ ~ ~ " r ~ i ~ a a r i ~ ~ ~ a o m f i ~ ~  d n ~ n ~ ~ n n i l n u l u h n i u  
- 1  Y d  

&b"s4~lvr'-o'elli$~67fl'~~~711 JIU  B=:87W R : Q ~ ~ ~ U I L ~ ~ O ~ I S M ~ L ~ ~ U ~ I  fll4fia9 WUfl7XI 

d o ~ n i ~ n i . r ~ ~ n r i ~ u ~ a h n 5 ' u n ~ ~ ~ ~ 1 6 ~  ~ ~ ~ a n ~ a i ~ ? ' i ~ ~ u 7 o ' L ~ ~ n n ' i a d i ~ w u ~ ~ s ~ d s n ? ~ u  

siu~n~ruo~anniwiaun"Jiinls~wn~u'~uni~~~ilu~u?~n~~l~s;jl~~ U L L R = ~ T ~ ~ ~ U Y ~ M ~  

~~$i7~13fi;J lfluh 
3.2 h ~ w u a ~ $ a ~ n 7 ~ n ~ r Q a . S 7 ~ r i i t l  

Eimsru LR-JFH'RJ. f i ~  K~BR~uuI;,  qnr iAiimG. UALDJD~O dn:71Cv 

(2541, vlCi 249 - 250) lw3n?sudGn~11~ ,~  oado~nisn7~Cfii7ntiiuli 2 LLUU Ga 

I. darn l~ws~  (direct channel) M?B$B~W~J~U~~:F~U (m level 

channel) L ~ ~ ~ B J T I W  I ~ I T C R S ~ H ~ ~ U ~  ~ F I S ~ ~ W I ~ ~ E M ~ T ~ U W I  d~$n'u@J'r~n (consumer) 

~ia$+nwgn m m n u  (industrial user) n?~[?nFilni J ~ R R I H ~ ~ U  (industrial customer) 

2. T ~ ~ J W I J & ~ U  (indirect channel) ;a ~ ~ u n l ~ ~ ' ~ u & l n < a u ~ ? u ~ 7 n  

r iH l~ i i~ununa~~ l l l t 7~~nS i i  U nuneir a~osr~fluniunu fi&Eia q ~ F Y - I L J ~ B ~ M ~ ~ ~ C Q ~ ~ M ~ ~ ~ ~ J  
~nomuimusndanaan~ilw 4 dacn7~ 'I6uritia~ni~tld~~:~u (ons level channel) 

i a ~ n l ~ n a ~ r r  KU (W channel) I/BJII~JKIUS.~U (three level channel) L R Z ~ ~ J ~ I J  

mr<~d1~u l  uulnnilm1~5=:6u (higher three level distribution channel) 
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"U Y GU~WT 1Rl.Ialil (2547, HUY'I 121) ~ ~ U ~ J ~ D J ~ ~ J ~ ~ ~ R Q I M U I U ~ ~ ~ J U  

1 .  daJnl.snsc ~ a ~ a J n ~ ~ ~ ~ ~ 8 ~ ~ m s i a ~ n o w a ~ ~ ~ ~ n ~ ? i l n ~ u ~ i l ~ n u ? ~  
a A 4 ~ u l o I + w ~ n  ~ ~ u u ~ u ~ ~ o a a n i ~ m s ~ s i i i  J 7 ~ d u s ~ n u l  u (direct mail) ~ I J B U L ~ O ~ L ~ ~ R  l iSa 

fwvontniu~$nTud (vending machine) l q u h  
J v  a A 

2. nqaoju 8 a ~ a ~ n i ~ n ~ r r ~ n O n u n ~ ~ ~ ~ u ' ~ u ~ i n o ~ u ' a ~ ' 1 u n ~ ~ n s : ~ ~ t l ~ ~  

uiwnius$n?u~ilqnuw danunaw (middleman) ~ u # $ ~ - ~ ~ i l u ~ i ~ r n u . u o ~ ~ ~ ~ i w  (agent 

or broker) 4 o h i h  (wholesaler) u ? D Y ~ B & ~ & ~  (retailer) D I ~ ~ J I R J ~ ~ J M ~ J  W % I M P ~ L ~  Eldl4 

i3un"wfil< 8 ~ ~ 8 o n ~ ~ u ~ ~ ~ u ~ ~ ~ ~ u u a = : ~ ~ ~ ~ t ~ ~ ~ : ~ ~ ~ a ~ h ~ w ~ ~ w n ' ~ w ' ~ a ~ ~ ' n e r n ~ w  

~ 0 d 0 4 n " n l ~  

&?lul LRSI+URS, L L R ~ K I U R ~ ~ ~ ~  ~ u w I Q ' ~ ~  (2547, M G ~  171 - 172) 16 
s 2 ndmi7 ~ ~ ~ ~ ~ ~ ~ ~ J ~ ~ ~ ~ ~ P ~ ~ S C ~ R ~ R U U ~ S O ~ ~ ~ ~ ~ U ~ U U O J I ~ ~ U ~ O J ~ I J ~ ~ T R ~ ~ ~  

rd- A - d o ~ n ~ ~ n ~ r w n ~ n ~ r ~ ^ ; u ~ q n f w ~ w  d ~ i ~ u ~ i ~ u a ~ ~ ? n  y n ~ ~ ~ m ~ ~ ~ d a n ~ f y ~  LI F I T ~ L I - I ~ I O J  

di l~ni~n~s~~~~$uadn"ud~:~nnw u o ~ ~ u ~ % n ~ u $ o a n ~ ~ n i s m a ~ w ~ u  q httnrrun~do~ni  J 
-d " J 

t l l 4 ~ 6 1 7 ~ ~ 7 1 1 7 3 0 ~ l h ~ 4  38 RJU 

1. d a ~ n l ~ n l l ~ ~ l n  2 TEGU 4 ~ ~ 1 m a u n j s t w ~ n  rrs:+iInn ~ i l w  
i L :  d ~ n w w n ~ r u ~ u ^ ~ u n i o ~ n ~ u f i a I ~ ~ ~ ~ ~ * u ~ I n m  n & . d a 4 n i ~ d f i a h ~ ~ ~ ~ i 0 ~ ~ 7 4 ~ ~ n ? ~  

2, d a ~ n , ~ n ~ s n ~ 7 ~  3 ~ e 6 u  d~:nau6~tlitu13n 3 ndu As i ~ Q n  

d onidiin ttar~u?~nn q lun~1~'.~6?il$d~nnu"sInn nun~?tlsiuri vi anid8n uri\uw~?n 
i i u f i q m r n ~ l n ~ ~ ~  nunai~lnirri 6unwhni-w vPTnuiu~Ci 

3. d a 4 Y l l ~ f I l ~ ~ ~ l Q  4 T E & ~  U O ? ~ ~ I ~ ~ M ~ R  ~~.(lI"sIflfiLlEi? Q U ~ ~ R ~ J !  

ad U 2 d.rc~nn fia v j v f i t h  ~ a e r i a h d h  d ~ ~ f l ~ ~ n u ~ ~ u s ~ w ~ ~ a ~ u n " 7 ~ d T n f l u " r ~ n m  ud 

!uns~n^Aufi?nmnn~~u nunaiJ 2 dsr ~nnlsiuri k ~ ~ n w n ~ m ? u  ua-viah k 

4. 4 o ~ n l ~ n 1 2 n ~ i n  5 rc6m llsenvuhu gwln @?Inn rLs-nunfiw 
u clcr 3 J s m n  4d6ri v j a k i i ~  vjaniri~dvu (jobber) u~rriohllen vis&n'Jdaurlwuqnga 

Gu67a~nvionik u~=nn~'lviuridoK~d~n ~ ~ t r ~ ~ n & l l i n ~ ~ d ~ f l d 1 ~ 1 1 1 ~ ~ s ' u n ~ ~ ~ m d o ~ ~ n  

i061i~19tatl ~ ~ a ~ i l ~ ~ ~ ~ ~ n r n ~ ~ ~ m i o I i ~ l ' = m ~ n  ii16 
~uauwa .nrmI.rz~fii (2547. MCI 70 - 71) 16nii~13'i~ i a ~ n l ~ n i ~ . J ' ~  

67~l i7~1$4 473 Igtlfi 

I .  n7dGu5n~.scj~u%u (outiet) 

2. n~~'L~'u?msii ~dlj~u~n61~"~04adw7sn714~~t i7  sdr?n&q~il~nm 

3. n ~ ~ I H * u ? n ~ r c j ~ ~ ~ a u n ~ ~  
4. n?rfGu5n7~cj7un?~S~Snw4oGnrr' 
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4. ~ I H ~ ~ ~ ~ ~ J ~ ~ ~ U ~ W Q I P W I  

4.1 R ~ ? U H U I L ~ V O ~ ~ ~ ~ ~ J L ~ U ~ ~ ~ W  ~ I H  

$nlH?J fiElJ2?3: (2541, ilC7 266) ! f i f l ~ 3 ~ 1 ? 1 ~ 1 1 ~ l l l l j i l  T ~ ~ ~ ~ J L A ? u  

nl3nsln nu? u% i i ~ n s 3 n d ~ d ~ $ i i o ~ n  %na?u ~ii~il q ~ l ~ l ~ ; n ~ r i l m u ~  FJ&IEUI~~&I 

w'j~n"m4i lma"u1LI 

%~ssru ~&ciinu', f iy 6nBniuun'. Rna ~&ind, uazodnw ilnrmiia 
(2541, ~ $ 7  33) ~ ~ $ F I ~ ( ~ ? I u M u ~ u ~ ? < ~  ~ ~ T ~ J L R ? ] J ~ ~ ~ R P - ~ R  M U ~ ~ J ~ J  ? ~ I T $ R ~ D : B R ~ T  

X d 
~iu?fiu<at?arzwilc~~~tl<u~4a t C f a & i i ~ n ' ~ u n ~ u ~ r w ~ ~ n n u n 7 ~ ~ 0  n ~ ~ ~ ~ i s ~ s m s  
B T P ~ % W ~ ' ~ ~ ~ ~ U I I - I  ui1n15111 u (personal selling) a s z n l s ~ ~ d  a i a  mslnolrjl$wrinmu 

A 
(nonpersonat selling) i n ~ a ~ ~ a ~ u n ~ ~ ~ n d a b a r n ~ ~ ~ ~ ~ n ~ a ~ ~ l ~ a ~ n ~ ~ " ~ ~ ~  o w ~ ' r o n l ~ ~ d 4  

MGM a i  ~ ~ L + I $ F I ~ G O ~ ~ I G  ~ a ~ I ~ y 1 ~ n n i 4 ~ ~  an15~nja;lil ~ ~ ~ ~ I ~ U E I E I ~ T : H P J ~ ~ : H I U ~ V P ~  

(integrated marketing communication : INC) ~1Cjsl~mli;~fi~l~itrtulr~~n']~~n6l 

wSnbim4isiruit bousm~m~mu~ui~un"wl$ 
E l ? ~ u '  TiqTJfl?R (2543, ~ f i  18) I~%fl l l~M~lLI l<~ l  ~ I T B J L H ~  

e nlmaln  n u l s f i ~  ~ ~ d m u i ~ n r i a w a d a ~ i ~ n n l f i n u u n o w u o ~ n s r u ~ u m ~ ~ a ~ ~ l ~ 6 ~ )  
m s d r i n n l s w a ~ n i i ~ I ~ ~ o ~ ~  - r f l  aulpm IM*~u~Inn~<~di lrun~ ~ u n i u o ~ l i n r n ~ w ~ i ~  

mumnon*luilruniM' uar l iwmu~rnuou?mci~'b~Y4u~ni12~~~~ a ~ i  L L ~  J d o I ~ i i 7 3 m  
Y ~ ~ j n ~ ~ ~ ~ b ~ u n ~ s 8 u c ~ ' ~ i ~ n ~ ~ ~ ~ ~ ~ 0 % ~ ~ 0 ~ ~ n ~ ~ ~ n ~ a ~  

p u w h  l n r u ~  (2546. M C ~  il2) I ~ < w ~ R ? ~ u M u ~ ~ ~ I  ~ ~ S ~ ~ J L G U  
".a d mrwaln n u ~ i i t  n i s ~ ~ d s i s m s  i i ; n ~ ~ u ~ ~ a ~ r n i w @ n  i l h  y a  L W B & J ~ H U ~ R U A :  

wqlnssnm-i& m~d~in~~flumsu~ultsw~no~wuia l&ri nissonduu~nnif idini;~ U 

liiu uam~m~u~mu~ri~~wU"n~~u'u~ u k d~:nnuci?anlr~plum msii3~num3uls n i l  
~~sii~uarn~rds:"~~~~uw'uB" มห
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X 
uilrwqlns~unm~a 1mon~sI.uwru1 nislrivrCn~iuu~u n m i i ~ ~ f i o n ~ s a l u  us-nl-r 
d~:n~~uVr'u: 

ardlsiii n ~ - i t i J ~ G u n l ~ ~ a w  nu~afic m ~ ~ n d a d a m n e ~ i ~ ~  $ a ~ ~ r  
Y 

@-tu ~ ~ a 1 ~ m l n s ~ u 8 t n k u n ~ u n e w ~ ~ n s s u m . i a a u o ~ ~ n ~ i l l ~ o n 1 s ~ ~ c i o ~ o ~ ~ ~ o ~ ~ ~ ~  
a ud 

w f i c ~ w u ~ u i ~ n i s u ~ u  (personal selling) M?EI iini a ~ a m s ~ n u n ~ ~ ' 1 ' 1 1 ~ a  (non-penonal 
d A A 

selling) mdsmauh u n?dvaru~ n i l d ~ ~ f i u n l n l  u nlrcwiionrrun~n uw%8ucilua= 
u 6 ,  

u5rn.r tiu niSmsn?im h G i  ni~'Z$ti-n ~ J L L P :  RVUwuam74 9 ~ijuGu 
4.2 i l s z ~ n n ~ l a ~ ~ ~ 4 0 ~ i j ~ i s 1 ~ u n ~ r m ~ ~ w  

u* # 
Zb.r.ror L ~ ~ R U .  LEN KnnBnluu6, qnr ~ r r i i d ,  useaaaiq dncmGa 

(2541, M* 273) I&[ill\%l ~ ~ ~ [ ~ J ~ ~ u ~ ~ ~ ~ R R I R s ~ c I ~ o  J i t 3 ~ ~  5 d~~lfl?l63[l~~ ;€I 

I. m~lw vru2 (adverbsing) dund U tuufiil$iii f~'Lun-~f~mom flk~ u\ajl% 

unnai~tlGun=~u8n iiuh ~ i o u i r n ~  I~s$~dGun'nonls n i r h ~ m i i j K n w  Bn rnx 
~nuoci aquau ( p ~ i c  presmtation) I I - I S L H U U W M ~ ~ ~ T  (pervasiveness) nlTaRman?w 

h ~ A u a d ? ~ n i l ~ ~ = w  { a m p l i  I ~~d~ l?<unwl~nw~:a~mut~w~r  

(whtion) ua:n'lswoumaj (response) 

3. n m $ ~ ~ R i u r n m u  (sales pramfion) M U ~ L ~ ~ J  ~irn+suni.rd~~rrind 

uanitlitawnrnsIwvnr7 n ~ m  LIIR U I ~ C ~ J ~ V ~ L I  U R ~ I I I J X ~ & W " U ~  BJ r n ~ w n n ~ ~ ~ u  

smum'L~ua~anii71di ll ~ d n ~ 8 o l i a ~ ~ i u n ~ m 0 ~ 7 ~ 7 m u l i ~ a a n 1 i l ~  3 llrrmn ;a nlma:{u 
(yiTnn mmxfumunm~ u~:rnmx~uwlin alum u1r("ra~ri~us7um o 

4. ~3Z.M'ti7?ua=nis~r:n~~u$uB (pubikity and puMi relations) n i l  
I$T!l? L ~ N ~ ~ T ~ J  L R P T U ~ ~ ~ Y ~ [ ~ ~ R O I ~ ~ % ~ R ~ ~ R ~ R U ~ ~ !  m10ltl1~~9ln€l~&Tll7~~n'iu 

u ~ d x l a a u '  &3un?sds=.a?knYua' H U ' I L I ~ ~  flwuw LII D ~ ~ ~ ~ U M M - I J L H U ~ ~  u ~ 4 6 n ~ d j  
~Giopcii~nl~n~d2iiaa46n75 I f i ~ f i c l < u n ~ u I ~ n ~ u ~ i t ~ n 7 ~ I ~ t i 7 3 ~ i l u f i i l n 5 ~ u ~ o ~ n ~ . r  - a' d l  :ti'lKuw~~. 

5. fil~sla7617l?4~113 ( d i m  marketing or direct V s e  marketing) dti 
?hll6il~ 7 ~ ~ ? ~ ~ T R I I R ~ ~ ~ J  L R ? U H B R ~ ' U ~ ~ ~ R L I R T J U R L ~ ~ ~ J I K ~ ~ R ~ I ~ H D Y  ~ W O ~ W  

t%lwVuFl 

~ u 7 w . 1  i a u a I ~  (2547, M G ~  135 - 145) Ignti17Iiil L ~ B ~ ~ ~ W R F ~ D  

itarnrdiidrr'tn%n7~~61:ds:'rn%u~ T s i i o u i n 7 ~ ~ ~ n ? ~ i ~ a n ~ ~ d T n ~ i a d ~ r ' b f i ~ n 7 ~  
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mui-inuljaoon~ilu 6 rlszwn Go 
1 .  n m ~ m d n ~ n r n ~ ~ n o l % ~ m ~  dJnld$hu?ulls:~un75~i~~~un7 ~ ~ ~ 7 6 1  

r i n o r ~ ~ ~ r i u d m ~ u i u ' E ~ t l Z < y ~ ~ ' n ~ ~ ~ ~ ~  4r m u ~ ~ n I ~ n i ~ ~ ~ i o d o m ~ I ~ ~ a 7 0 ~ ~  Uuri n i r  

1. nl~hJ~11(7 (advertising) ~ u l n i h  mf ~ m a v l t l k l ~ u b  ~h&u$aua:: 
niski6un?7uln h& ~ ? a u j n v h  sf~Cuyu~iluf41ui~u 
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2. n i r u ~ a  huh (personal selling) 5iu nlsm uln ~ ~ C ~ J I U I X I  nir 
~--~~r i?~c i?$~J .~:~~i t tr i  awrl3rn15 41 O-IOIZIU~WKI U L ~ O ~ K L ~ ~ H H ~ ~ U W ~ : M G ~ ' L B ~ U " ~ ~ S ~ ~  

d d 

n~e(u~GrRnnmumh~ & i i 9 a o ~ ~ ~ 1 ~ a o ~ h n i  i l~e~dur~nnimiu 
u < d 

3. ~ I ~ J s : % ~ ~ u w u ~  (publicity) u?Gnuar%~fi aiil~:~i]un RU~OTI  04 
*uYu 

d~:a~au&'Ld~~ um~d~h~fl~iluirn xiup~i ulridl r i l u k 3  L"AU ~3u'Il;in"ui~ mr 
4. nlsrit r f iunmuw (sales promotion) d.r:n ouh o~n$o  ~ i j o h n 7 ' i  

~ J L R ~ U  B ~ I i l c a  ; Iu~?sIuYN~~~~~ LI fi3uw"a M?EI n i x h ~ m  &~w'uf 
& qI]Ifil L ~ $ D J ! D ~ ~ J ~ J L [ ~ ~ u ~ ~ ~ H R ~ R u u R ~ u ~ ~ R u ~ ~ D ~ ~ I ~ u ~ ~ E L ~ w  

UY Y Img 7 l n n ~ u  n~sluamq n7m-1 ulnowrin ciuu-tu n ~ r i i ~  ~aiunwui  u nial1~:silviui 

L L ~ ~ ~ ~ ~ ~ ~ R T ~ ~ J K I J  u < ~ ~ ~ L L ~ ~ ~ ~ T I P P : L ~  O ~ ~ $ L ~ ~ ~ ~ ~ J ~ S ~ A ( I ~ U C I ~ I U L M U ~ = : B U I I O S ~ ~ ~ P  UA: 

4.3 %nlj~:rr~6~a~n~~~~r~urnswaiw 
av # =-r-inr rmnu, c m ~  r&"d, aotaiil dn=mG%, fir?! ~nBa~uun', alar 

qibi iulnu (2543, ~lil 172) 1<n[im1j15il ~ R ~ ~ ~ : ~ \ l 6 w " ~ ~ ~ ~ 1 ~ n ~ ~ i ~ ~ f i u n 7 r ~ a q t i l  i 
3 dxn73 646 

4. ~blauhhmr (to intwm) o~orilunis~xd-~^auK~'L~i  in o'am u 
* a  2 ~ n w ~ I ~ i u a ~ ~ ~ ~ n ' ~ ~ ~ ~ n s a ~ u o ~ u ' o ~ ~ a ~ " 3 ~ 1 ~ a ~ n " y w ~ ~ n ' n a b p l '  

2 
2. 14 o g d b  (to persuade) ~ ~ ~ n l 1 % ~ m d ~ % n ~ h 6 1 ~ ~ ~ n 3 : f ~ ~ ~ ' ~ n n ' 7  

riislm~7u~asn73ua:~fiwn7r~~iiulil4a 

3. d o ~ l o  wna~unsch (to remind) ~ilun~sii~~~iulG~nR'~~rijnfi~ 
hriitua i~nuo 

643~ ~ ~ d l 6 4 l  " ~ T K R G U I P L S D ~ ~ ~ B J ~ L I U ~ ! O R ~ J I W ~ ~ ~ ~ W " ~ T ~ J L R ? U  
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ua~wCnnu~~u0n~~u~n~wuw::i~ufima 

5.2 nmuh~y~ac ;n innr  
' a~ f t a  uqinu' ar aqao? (2549, ~ G I  124) nii13j~ l j m ~ ~ n ~ ~ 9 u a ~ 6  

d~rnoud 5 I u l i ~ u ~ r r c i a n ~ s ~ ~ i ~ u ' S n 7 ~  wrin~lu ( ~ i o g n c i l n ~ r r t w a ~ n ' n ~ )  iilu 
niwuin.rdii?aiiuot;~n7~ h ~ ~ u m s u ~ n 1 ~ ~ 1 ~ ~ ~ ~ ~ n n ~ ~ u ' n ~ 1 ~ d ~ n 6 1 ~ ~ ~ ~ ~ ~ i a n " ~  

," d 
u-m (high contact services) wfi~~u%a~l?u?nlsu"u~ad ni>?o un ~ I U U I R J ~ %  HI LH$ 

d d rh6y~~:nlsrru~n*i71r?'n7~~'Tn7ma ~ f i ~ n - ~ f g i  7 iilnnm ( g t u n 7 w r a t n ~ ~ u 5 n ~ ~ b  
I ~ ~ W ~ ~ A ~ U A ? I U R I R H ~ % D J ~ ~ ( ~ ~ )  R i i ~  ~ ~ ~ ~ J ? L B U B U ~ ~ ~ T U O J ' I ~ J ~ " ~ ~ I U ~ ~ L ~ U ~ R ~ U  

" U C d  uin~;qu~ri~nuslI3 n~uu%~nljm'l&d+~ w u " n ~ i p b ~ n ~ ~ ~ ~ h ~ ~ ~ i l u o d i  ~ d ~ d s n m u i h d o  

~ o ~ n ~ 1 1 ~ u " T n - n  
i J l d n i i i ~  l u i l ~ ~ ~ u ~ d n i ~ ~ n " t b i ~ ~ 0 ~ t l n ~ n n ~ ~ ~ ~ 1 a 1 ~ ~ 7 m 1 r l a " ~  I Y 

d 
I; a + ~ u ~ a u ~ i o n e u i n i 4 ~ & u  L ~ ~ R ~ u ~ J ? ~ ~ ~ " ' R ~ Q Q M ~ x o u Q z ~ ~ P ~ ~ ~ ~ ' o ~ ~ s  ~ u u ~ w n i  

Gau~lun~rn'R%ulo U ua:iini~~lanlun~s~o'iun'~~~atu7ni~u~nu"~ ior iq lC~nKilr i  U 

u L: 
~ ~ ~ ? ~ P U ~ I L L R ~ U ~ ~ ~ S ~ ~ ~ ~ R ~ U ~ ~ O R ~ ~ ~ U O J ~ ~ R ? ~ U ~ R H T J ~ ~ J I ~ ~ ~ ~ ~ B  RJUU 

nmurnumouadiion~ ~ l ~ n ~ ~ 4 ~ n ~ a ' I n ' w u ' n ~ ~ ~ m u ~ ~ n ~ ~ ~ % ~ ~ ~ l 4 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ d ~ n 6 ~  
n ~ n a ~ ~ ~ ~ ~ i l u i ~ d ~ ~ ~ ~ u ~ ~ ~ u i n ~ ~ $ u  

k& n l d l G ?  n ~ . r k ~ u l o i ~ o n $ a m t l ~ ~ r l j ~  B B J I U ~ U ~ ~ R ? ~ ~  

nulufi~ w&~1wu~u~<na:n??ui~1th~nfl~6~ Genuqn7w ~ R ~ ~ U I B U B R S  in77 u 

n.s:i a?a~3uiEiula~~u'srn u5n71& ~ ~ ~ a ~ d f a  M T ~ I ~ Y U F I ~ I U G ~ J ~ ~ ~  UR: WC~J-IPCYTJIJ~ 
~ ~ u ~ c = ~ ~ ~ M ? D F I  au$a$nniudi~ ~&ifluatirljft 
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d ~ n ' Z f ~ ~ ~ ~ n i ~ m ~ a u n m ~ ~ ~ n G ~ ~ m l ~ ~ n r i ~  aa-.ri~l~uatrllwn~~sSnwd~a~n~.ruin~.r 

~ l i l ~ i ~ q ~ a u  r r u l d i i ~ ~ d n ~ & ~ n ~ a ~ i j ~ i m ~ a ~ ~ ~ d ~ ~  7 d r i I ~ u n i ~ u ~ n ~ r  
7.2 ~HW%OJBJ~IWLL~RR"DU 

B?AJ O l l l J F ~ f j A .  Ha l l1  111SJW?R, URLG~W~LAOU 117JJn?it (2546. 

~ f i  14) 1fi(il??l R I T I Y N ~ Y D J R ~ ~ W L ? R ~ ~ U L ~ U ~ ~ S J ~ L ~ M D I I R ~ ~ ~ U ~ ~ U ~ U O J L ~ M ~ ~ '  
A 

L L ~ = L L ~ J  8 ~ ~ 1 1 u u ~ u a r q w ~ w u 5 n ~ ~ t l o ~ u ~ ~ n  @o huuims3~iilun'a~u"r~~mR'n~un 
d ~fiu&<nqadi ~.raunau ~ u o ~ a i n a i ~ f i u a n ~ : n u a d ~ ~ ~ ~ ~ a d a n ~ ~ ~ u d f  :n"u ua:n?iuFn 

undgniilU a r f i o u ~ n ~ ~ i u ~ u ~ s u ~ n ~ l l i i i ~ n ~ w n ~ ~ n ~  unrnuoruirn~~huxd s2$ad 
u C n ~ u u ~ ~ u d s t n o u ~ ~ ~ ~ ~ n w ~ n ~ ~ n ~ ~ n ~ w ~ ~ d ~ ~ n ~ a ~ ~ " ~ a ~ ~ ~ ~ ~ ~ ~ a ~ a n ~ ' ~ m " w ~ u ~ ~ ~ ~ ~  

g n k  ~?a$la'u;nm ~5n~rdiio~6d~mou~<u~a~I~tln63ati1~ ~ d u  n~rd~miuJYuaw 

i~nuiutic nmuuiun~ us-tlaoclfiu ~ilunic 
<tlauwa a i a d s : ~ ~ i ~ .  (2547. MC-I 8 0 )  l i n d m i ~  Cnumeaa.r 

m ~ w u ? n ~ a u ~ u u d ~ e ~ ~ ~ ~ r j ~ a ~ a ~ n ' ~  & ~ w ~ i u n ~ ~ ~ $ f l n u r h ~ ~  fiun~sonnutltl nink 
' A u c .  

3-14 k n y u ~ n i ~ n ' a a d ~ ~ a n ~ f ~ n ~ ~ d ~ w q i n m u u ~ = : ~ ~ ~ u n * a ~ n ~ 3 ~ 1 a ~ ~ n ~ ~ i ~ ~ n 6 ~ d ~ i i ~ ~ ~  

~ ~ ~ ~ ? ~ 1 c i o u n ~ ~ n ~ u m w ~ t l n r i o u u a t n 2 s n " s o { ~ l ~  I ~ ~ J Q ~ ~ G ~ ~ ~ P U < ~ ~ J L = ~ B B U ~ J  
t: niun~w~~u6tdrnn"u'Iilidum (first i m )  h ~ ? u ~ n 6 i d u l ~ $ u i 5 n ~ ~ ~ u ~ s j ~ ~ n  finis 

R R ~ ~ ~ ~ : R ' ~ J & J ~ H % ~ ~ ~ ~ R " O U ~ I ~ ~ M ~ ~ ~ ~ ~ L ~ L M L ~ ~ ~ R I J ~ " I J ? ~ ~ ~ ~ ~ I U ~ I S I ~ U " ~  u i n ~ l ?  
z 

4~~nunrnaw~rua~~s~auu 7 du hunirnuwnd iinawraw~cuotiiw W nn'o~u o 4 ~ A u  
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d d 
5rnsleviu'ayaAo Fiiiaua: cimaao ri~wruu~ruuu~msg~u n-mnnauc i i f l~~a-n i s  
P e.u X a  ~rnn:Gn?iuullrdslu wanw'iTuwuil (~7'6nn~~ilun~u~iad~.slunl1~aou~dwfi%ialu a 

2 d 
sly 31-40 3 ~ u r n o u ~ ~ ~ h s ~ : u u ~ ~ w c j n u  ~ r s r j i i n q d ~ e ~ c R ' l w n ~ ~ . n o r w a n ~ ~ n  

n m ~ n a l ~ i u l u n ~ ~ ~ i i w m  n?.rCsneu6Ini$u (uilnn~ilu~CwEulo~m IR~MRYDJ 
t: ht m ~ n v n a i ~ n ~  4 ilpQa$ure6uuln u ~ = l l u ~ u n i u w l w n " m ~ ~ d ~ ~ ~ u n u ~ ~ n u e u a ~  

* U L   noun' l u ~ a ~ n ~ ~ u ~ a o w ~ u l u n ~ % u ' ~ ~  L L R : ~ ~ ~ I J I : M ~ ~ ~ ~ U U U H O ~ I ~ ~ ~ ~  L L R E I U ~ ~ ~ + Y  DJ 

n ~ ~ i ~ n n z d ~ f i u ~ l l r ~ a ~ s n i ? ~ d u o ~ ~ u ~ ~ n n ~ ~ f i ~ ~ ~ n ~ ~ n ~ ~ w a ~ ~  wvil ciu~rnnf!~ U 

LWR AO1UIIIWRU3R U R L $ ~ U ~ U R U ~ % ~ I U R ~ J U R ~ ' ~ ~ U Q T ~ ~ ~ S ~ " U  ~ ~ a d ~ f l l ~ $ ~ h ~ l  
a n*e  a a ~ n u u ~ m i n r i i ~ ~ i 0 ~ ' u . e ~ 7 i i ~ n ~ ~ ~ n w r i ~ ~ ~ ' u  0.05 ii?u~uniuaiq x;unvWnwaa: 

sl~lln' iiuadani~~k%~~i)~a~noun'l~iua~~u'lli~nnlu~n~:mt~~~nnci~~nitnd~aij 
,,d i i £Jh6~n1~nownsz~u  0.05 

sll@ R w 6 p o n  (2551, wqflqniuu 14) I ~ G n w ~ < o ~ f i p ~ u d ~ r r ~ i a n q ~  
Y 

6mirub~~~nou6t~wu~~1~~va~~n67'1tb~~~3"mtbn~m~i mnnmdnuiwuiq figcud 
i i w  a i a ~ ~ ~ u n i ~ ~ w ~ u 1 a 4 0 ~ n u ~ e i M " ~ ~ ~ i w ~ ~ ~ u ~ n i ~ w  ~ u r i  n i u ~ 1 m ~ w 4 i  rnawul  
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~ ~ n n d 1 ~ ~ ~ 0 ~ ~ ~ u m ' 5 ~ ~ ~ ~ ~ ~ ~ 0 5 0 t l u d u " ~ i a u ~ n ~ 0  niunn? & w n i . r r i ~ ~ ~ ~ u m s n ~ i r n  
d* 

unnrii JTYU & w i l y  miw r r ~ t n u l n i m n  h~~~ia~6un7~~@~tb~il611o~n uu6 i~  &uy nna 

Ei~naf (Peter. 1995, p. 62) ~ R ~ ~ ~ M I ~ ~ J ~ ~ ~ ~ G ~ I Q I U ~ ~ T P J ~ P  nzritdnni 
V 

' A d  n ~ r i ~ ~ ~ u a i t ~ n u n ~ i u i ~ o ~ ~ u ~ ~ u 8 n i n t l ~ u o ~ n ~ ~ ~ w v r u ~ 1 m s r i u n ~ v ~ u u u ~ o ~ r $ n n ~ 1 1  

?hadl J ~ ~ I I G  1 hu?u 20 nu Rionis~~%un~wi~~nmd~9~~~1n7~~n5n'wu' QJL~~NIPIHNI 
d d u l n n ' w w ' 1 d o ~ ~ ~ n ~ ~ ~ u ~ 5 ' n ~ i ~ ~ n i u  snowd sini~ua:inreJmu w~ni . r iCu57a~wi?  

~6aniIuaru7m ~ ~ ~ ~ ' Q I W ' G U B ~ M R ~ ~ O J ~ P ~ ~ J B  w w?n~1711;iniu63~lrj7~%nn~~)tli U ~ i l u I ~  
a w ~ u n ~ i u ~ a a w u S ~ u d i ~ 2 : ~ ~ m ~ i 7 = : ~ ~ n % w ~ ~ o a ~ a u d n ~ ~ ~ ~  w n ~ ~ i l n i i l n '  aa-nlrlri 
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3aw (Dwan, 1999, p. 14) I ~ n w P f a ~ m n ~ u &  ~ ? w ~ o u u a : r n ~ d ~ ~ u r k  
I u n ~ s r i ~ ~ s i T n n i u n ~ r ~ ~ ~ ~ ~  ~ w ~ n 1 c n u n l y f i ~ u ~ ~ l ~ n 7 ~ < a ~ a ~ ~ ~ 1 ? 1 n n  inunan 
rruu aoum l n d a d n r n n i j a ~ < 3 ~ 1 j ~ ~ ~ ~ w ~ u  185 nu asn~siCvnvii ~an?wIs l t twd  

iuso~~nm~wuotw8mn'mw'~~~w~"o.11'~ (endersement) ;U S H R ~ B ~ ) ~ U ~ U ~ Q I M ~ M I W  
Y 

ua:n~iuG~u.au.nroulu~~G~fliUUUuin ~ i n u ' o c l 3 ~ u ~ ~ i ~ u ~ n ~ ~ ~ u i j ~ a ~ ~ i r l ~ 4 t r o ~  

u 8 n h G  (popularity} ~~:nl~~ilufiad<uiUnr ll + RI?IJH+URQ~SIU (~ponsorship) niiUlJ 
l]sing~a~dudtl~fiu~~ids=:n~s~61 

I I 
* u  d a r. ~ ~ ~ ~ ~ T ~ ~ ~ ~ ~ ~ ~ H ~ ~ U P E ~ I U ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ S I U ~ T : L ~ ~ U ~ : ~ ; ~ ~ ~ T ~ L W ~  

sijniimG~siWqdl6d7 ~ ~ ~ ~ n ~ h u ~ ~ ~ ~ ~ ~ ~ ~ ~ h n i ~ ~ w ~ ~ i l ~ ~ ~ u ' b ~ ~ ~ u a ~ n " ~ ~ ~ ~ ~  

n L i k 6 ~ o ~ ~ u ? 1 n n ~ ~ u f i a o " ~ ~ ~ n ' b u n ~ ~ ~ m ~ ~ a ~ a  d?&niuuo~~otlu&w"u3bn~hu1,~~ Y 

P : ~ w ~ u I w I ~ ~ ~ - ~ ~  Q B I T S ~ X L ~ ~ D J  D U ~ U B : ~ ~ ~ E ~ W  ~ I U I J  a oclfitun?3~u% i3unwniu 

n ~ s l w ~ m ~ 8 ~ n ^ a w ~ l ~ n 1 ~ ~ ~ h I a ~ a ~ ~ n ~ ~ ~  
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