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ABSTRACT

The objectives of this study were 1) to study the factors affecting the operation for
Internal Quality Assurance of Schools under Nakhon Sawan Educational Service Area
Office 3, 2) to compare the factors affecting the operation for Internal Quality Assurance
of Schools under Nakhon Sawan Educational Service Area Office 3 when the sample
was classified by position, educational degree, work experience and school size. The
sample consisted of 368 school administraters, teachers, and school committees from
schools under Nakhon Sawan Educaticnal Service Area Office 3 in the academic year
2008. The sample was drawn by using the stralified random sampling technique and
estimated the sample size by using Yamane's formula. The instrument was a
questionnaire with 5 rating scales with a reliability of 0.96. The data were analyzed by
percentage, mean, standard deviation, t-test, one-way ANOVA, and Scheffe's method.

The results were as follows:

1. overall, factors affecting the operation for internal quality assurance for
schools under Nakhon Sawan Educational Service Area Office 3 were rated at a high
level. When considering each factor, the researcher found that it was rated at a high
level in the descending order as follows: administrator leadership, teamwork, personnel
preparation, supervision, and monitoring.

2. the results of the comparison among factors affecting the operation for
internal quality assurance for schools under Nakhon Sawan Educational Service Area
Office 3 were as follows:

2.1 overall, the perspective on these factors of administrators, teachers,

and committee, classified by position, was statistically significantly different at the level



of 0.01. For each factor, the perspective of administers, teachers, and committee was
also statistically significantly different at the level of .01

2.2 overall, the perspective an these factors of administrators, teachers,
and committee, classified by educational degree, was statistically significantly different
at the level of .01, For the administrator leadership and personnel preparation, the
perspectives were statistically significant different at the level of .01. For teamwork,
supervision and following up, the perspectives were statistically significantly different at
the level of .05.

2.3 overall, the perspective on these factors of administrators, teachers,
and committee, classified by work experience, was not statistically significantly different.
For each factor, the perspective of administrators, teachers, and committee was not
statistically significantly different.

2.4 overall, the difference of school size did not affect the operation for
iernal quality assurance. For each factor, the administrator leadership and school
sizes were statistically significantly different at the level of .01. For teamwork, it had
statistically significant difference at the level of .05. However, the other aspects were

not statistically significantly different.
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