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ABSTRACT

The objectives of this research were to 1) study factors affecting the insured’
decision on using the rights at Sing Buri Hospital, Sing Buri Province and 2) to compare
factors affecting their decisions when they were classified by gender, age, marital
status, average monthly income, education, and insured period. The sample totaled the
390 insured who had an annual checkup at Sing Buii Hospital, Sing Buri Province. The
instrument was a questionnaire designed by the researcher and approved by 5 experts
with a reliability of 0.95. The data were analyzed in terms of percentage, mean,
standard deviation, t-test, one-way ANOVA, and Scheffe’s test.

The findings of this research were:

1. all factors, in overall, greatly affect the insured' decision. They were
ranged in descending order as follows: giving information and advice, friendliness,
caring, service quality, equality, and steadiness.

2. when the insured were classified by gender, marital status, average
monthly income, and insured period, all factors didn't affect their decision at a
significance level of .05. However, when they were classified by age, all factors affected
their decision at a significance level of .001. When they were classified by education, all

factors affected their decisicn at a significance level of .05.
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