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ABSTRACT

This research aims to 1) study factor of affect the filtration uses to serve of
business industry cold storage Lop Buri customer. 2) compare factor of affect the
filtration uses to serve of business indusiry cold storage Lop Buri customer as classified
by period of time, entrustment goods quantity . kind of goods , kind of the arrangement
picks , goods quantity and expenses at time. The samples used were 286 people who
the filtration uses to serve of business industry cold storage Lop Buri customer. The
instrument used to collect data was a guestionnaire with a reliability value of 0.9732.
The data was analyzed by a ready-made program io calculate percentage, mean (i),
standard deviation (S5.D.), t-test, F-test and Fisher's Least-Significant Difference: LSD.

The findings of the research indicated that:

1. Factor of affect the filtration uses to serve of business indusiry celd storage
Lop Buri customer was rated at a high level when considering each individual aspect of
compensation were rated at a high level by quickness, can touch, guarantee,
believability and can trust and interest customer individually.

2. Compare factor of affect the filtration uses to serve of business industry
cold storage Lop Buri customer classified by kind of goods had difference at a
significant level of .05 classified by period of time had difference at a significant level of
.01 classified by goods quantity had difference at a significant level of .001 classified by
entrustment goods quantity kind of the arrangement picks expenses at time had not

difference
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