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ABSTRACT
256006

The purposes of this thesis are: 1) to study attitudes on service marketing mix
and service quality perception of M. 4 - 6 students in a tutorial school, 2) to study the
relation between service marketing mix and service quality perception of those students,
and 3) to study the different of attitudes on 7 service marketing mixes and 5 service
quality perceptions based on general characteristics and learning behavior of the
students.

The 420 samples of M. 4 — 6 students are from two branches of English tutorial
school in Nakhonsawan and Phitsanulok province. Main research instrument of this
research are questionnaires. From reliability test, its Cronbach Alpha coefficient is 0.978.
Descriptive statistics part, percentage, means, and standard deviation. On inferential
statistics part, t — test, ANOVA and Dunnett’s T3 paired comparison method, F- test and
LSD’s paired comparison method and Pearson's correlation coefficient are also used as
analytical observation.

Results from hypothesis testing show that in Nakhonsawan province, students
with different learning program, learning period, learning hour per week, average
expense per course and learning course per year have different attitude toward service
marketing mix; students with different parents educational level have different perception

toward service quality. In Phitsanulok province, students with different class level,



250036
learning program, cumulative grade average, learning period, average expense per term
and course have different attitude toward service marketing mix; students with different
class level, learning program, cumulative grade average and learning course per year
have also different perception toward service quality. The results of both provinces are
significant at 0.05 level.

Finally the results also indicate that 7 types of attitudes on service marketing
mixes positively correlate with 5 perceived service qualities with 0.01 significant level,

both in Nakhonsawan and Phitsanulok province.
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