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u-tun?~uun"s~uulla~wa vhsn ms iiIudsrmunrsun73 ~m-lrin rurnr~um~&-~ua ern11 

~ i f ~ c i ~ u a  ~ d ~ ~ ~ m n i ) l . t i  LLI~JT~IFI iljiuw M ~ ~ ~ ~ I U ~ - I S ~ ~ V I N R U ~ U I J I ~  ynlj~xwjlls: 

acruwiunn1rA~rii~~7~ ~ d J d ~ u a  n$~w~nfim& rimunoims~nuuama'n tn bcb41"nis 
6 w ~ " ~ s n u a = ~ n u j l ~ u 8 a s l " ~ 6 ~ ~ ~ i u a a ~ h u a r ~ u ~ ~ ~ u l ~ n ' n l ~ ~ i r ~ w ~ ~ u r 3 t b I t l ~ ~ ~  

d 
ulaulu ynama~haruwu~~r iun  a d ~ ~ 8 1 1 ~ r B n t n ~ w l l ? a y i ~ a ~  M ~ J G ~ U ~  MuJ 

d A G w Y r n & ~ d J ~ - w a  ~if~cr~nn'tlbn'. ~ i l u ~ u m i ~ d r r n m ~ u ~  n a i ~ ~ n ~ n u l o ' r q u r i q u a u  
"d 2 I v i a i a ~ ~ a  unr:&uiujiurn-~~u~~usdas~nu~u~uau~nnuu U I ~ ~ m ~ w ~ m ~ ~ a ~ n n i ~  

ninrnns&!o$u8Jdu i w ' n ~ t u ~ ~ u ^ ~ u ~ ~ i l n ' i i ~ o c n ~ ~ ~ ~ ~ i i u t 5 u ~ a n ~ ' n u d ~ a ~ ~ u ~ a ~  
Y 

~ ~ . ~ ~ R ~ ~ J ~ ~ ~ w u E T ~ B J ~ u ~ I ~ ~ : ~ ' ~ J ~ u  a l 1 ~ i x - 1 4 7 ~ i - 1  ~~u~a?mfin?a~uua:si?ddl:~n~~ 

IsluiiuZnnms ifuiu;lu 3 i l x n l r  Aa 

1. p ~ ~ ~ l n ' J ~ h ~ ~ ~ n a  (1-1 yet global) 
A 

2. W J ~ U ~ ~ ~ I U B = % I  a e i i ~ a h  an6 (self-reliance-creativity) 

3. ~ I ~ & J W %  ~ ~ ~ S B I U W ~  (human resource development) 

~ s ~ n ' r ~ 6  ' t a j ~ 6 ~ 8 5 7 ~ ~ 3 ~ 3 ~ ~ 6 1 ~ ~ ~ 9 0 ~ ? 9 ~ 8 ~ ? ~ ~ i ~ $ ~ n ' i = ~ ? p l ~ 7 ' 5 n l ~  

n m u f i m ~ ~ u f f ~ n ~ r u i r n r  n i y r n 1 ~ m r u ~ ? n ! i n d n i w 0 7 n ' i m 5 ~ ~ 7 6 ~ 1 a ~ ~ ~ 1 ~ 3 ~ ~  n l r i n w ~  

qi j i lyyiInn n i ~ r i e ~ ~ i a ~  iadTwunssu d r r i ~ t i i  n ~ r i e e u w i i i i l r u r u ~ ~ a 3 6 u  
Cl Y" 

n7ruilntd~~lu~rou~~~a2<na~tl~ilnH?1~~m6Gi~0lmw i ? m ~ d u  ~ w m o n l s n n i r  
i~~i~alu~dnl?~rcm~111af~3'~~n?'61~1]'i~adn'%~~fsif,~d1~ tld~w8nn"mw'il~nubu~fi'u03 

I 

?~u ia f l t tn i l~da i~ i rn i  ua:~iurr~Ceuh~nw~tln5',s~~m~ii6aunmenrrun1-ihu~an~r 

~ 6 ~ d 7 t l a ~ i i s f l i i ~ s l ' m n " ~ 1 ~ ;  J % ~ W  W.R. 2544 n ? ~ i l  L G ~ ~ J I ~ M W I U ~ F ~ ~ J  ~ I T M ~ ~ G ~ U C ~  

~dr~~rniYrn6 ( ~ w n r m m r h u ? u n ~ ~ ~ t ~ i ~ u a ~ i 9 ~ ~ ~ ~ n ' ~ 6  ~dm18.2549 fumnu 27) 
e--2 i!imt$rrwn m u  
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v~nq,wa3miim&qrnn~~n~~u (aua.)Srnlznndnu 
d 

~ n r m s s o m s i ~ w ~ u n 7 r  n u ~ i ~ u a  nd~w~n~txn'  \ t r i ~ a i G  (2549, h m n u  27) 

iflCn~~uawis~i ww"~wCm.M"! w a 7 ~ n m u  (nu a . ) ~ ~ ~ m v i i ~ n r ~ n ~ ~ u ~ m 3 ~ ~ ~ ~ 6 1 n ' ~ . n ' ~ u ~ ~  
d' uu IauDrr o n ~ ~ ~ d ~ ~ i i u m  5 ? ~ J L ~ U ~ T : U - I N  I 12,475,000 U ~ V I  ( M ~ J ~ ~ L ~ ^ ~ U B B J I S ~ U  
a iuau~innduni<uuin) ~ 4 o r e ~ ~ u r n 1 ~ w w 1 ~ m n - 1 ~  H B R ~ ~ W ~ ~ U T U ~ S ~ ~ T = : ~ U ~ U U ' I U  

d ~ ~ l d ~ ~ ~ n ~ ~ ~ w w ~ v i i ~ n a ~  V N : L ~ L ~ ? ~ M ? ~ U ~ B ~ U I U ' U ~ U ~ ~ ~ J I R T J ~ T T M ~ J G  M& 
dd c 

wtan"ru4 ~ ~ a t ~ ~ a i ~ ~ l ~ ~ i l l ~ i ~ ~ ~ ~ ~ ' ~ ~ ~ ~ d . a ' ~ ~ ~ ~ ~ ~ f i a ~ ~ ~ ~ u ' ~ ~ ~ ~ ~ ~ ~ ~ w i ~ n ' ~ w n ~ d u  
~ s n i i n w r r I u u ~ ~ u ~ d u 1 i a ~ ~ m ~ ~ ~ i ~ u i w a 7  PI w d u 5  a r h ~ n r r  rn1u-mr;7ww~mn'stb6 

ausu i i ~ ~ n ~ ~ u u i n ~ ; ~ u u l n n ' m ~ $ n a ~ ~ n s r a  (aua.) ~ ~ r i l w u u ~ r n ~ ~ a a n n i j a ~ u a r  

a & a y w ~ w h w u i n r ; ~ w ~ ~ a : : n ~ ~ 5 " u ~ a ~ ~ r 1 6 n ~ w ~ ~ ~ ~ i ~ b i m ~ ~ ~ 6 ~ n n i  ildr~qua 

M ~ J W B F I C ~ ~  ~ ~ ~ ~ ~ i ( l ~ ~ l ~ m ~ ~ i l ~ ~ ~ a ~ ? ~ ~ ~ ~ ~ a ~ u ~ z n d z r n i r ? t u n ~ w l r ; r " n " u ~ u ~ ~ n n  
d A d  B ~ ~ i l u u u ~ n ~ ~ ~ u ~ n ~ ~ a u I t l ~ ~ ~ m n ' m 6  a i n ~ u r u 6 n s ~ ~ ~ ~ - u 3 1 n n ~ ~ l w d ~ : ~ n ~  9l i ~ a r  

s i l ~ d . i r ~ n ~  I n  a i j i n ? d r t ~ m + I  4s 
I .  ii~ iii6uuae~wunqll~n~wua~ WBW~"CU.M"~U'IIU~M"~~S'U~ISS'UT~~ tmruanJ 

r f i ~ a ~ ~ s ~ ~ a n ~ s 9 " u ~ a  ~ ~ ~ a ~ 9 1 6 ~ 1 ~ 7 ~ n l ~ ~ a 1 m t r a ~ ~ 8 ~ d i ~ w " 1 ~ ~ i l u ~ u a ~ ~ u o r i ? ~ ~ ~ w i ~ a 7 a  

~~aeai~~n~~uhlal~u'uflnnlun~s~lun$srrtnflwsi~uaw 91 $ ~ I u d ~ c ~ n ~ u a r  

i ? d d 3 : ~ ~ f l  

2. ~ ~ a ~ r i u l r i i j r n r w " ~ ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  5 n ~ ~ a l i u ~ u u 1 o u ~ u ~ i ~ d = u " u a ~ i ~ u ~ a  
l u l n s ~ n ~ s ~ d ~ i ~ u a n d J r r ~ n n l r u l ; d a u ~ n r : n r ~ ~ ? n s q u n ~ T u  1 ~ 1 1 I l $ n n ~ : n n ~  มห
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n l 3 d 1 t f i ~ J l ~ ~ ~ 3 ~ 3 ~ n ~ 1 ~ ~ 7 ~ ~ ~ 7 ~ ~ 1 ~ ~ n ' 5 ~ n ' ~ ~  B I R ~ ~ ~ S J  (8J.J El.) - A i i ~ ~ ~ u n i r ~ s ~ ~ u n t u r n ~ ~ % ~ n i r u ~ ~ ~ g ~ ~ ~ ~ ~ ~ ~ ~ . P l ' g u  (nun.) ~ d v i u d  8 irat3un 28 
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3.1 1 $14) I \ I I I S T P ~ ~ O ~ L ^ ~ ~ I U ? ~ ~ ~ J $ ~ ~ ' L I ~ ~ ~ % T ~ ) J $ ~ J ~ O ~ ~ S ~ & ~ G U I ~ '  
a a u l u w ~ 1  d ~ n ~ i - ~ ~ ~ ^ ~ ~ ~ ~ n ~ r l ~ i u n ~ s i u r a ~ ~ ~ ~ u a i i ~ d n ~ l w u ~ e , s ~ ~ u  

w8oniu~~mrn~nrzu~sj~p1ijm~a~1unisn~:i1'b u u~$Kuiium-~iuss J ~ I G ~ T : . ~ ~ ~ ~ I F I  u 

I r ip5~1 w ~ u l r i ~ ~ ~ ~ ~ n i u ~ ~ ~ d ~ ~ ~ ~ ~ n ~ n t ~ ~ 4 ~ ~ ~ r d a ~ 6 t ' ~ ~ r i ~ ~ t b ~  

4. d ~ r ~ s ~ 6 ~ n ~ ~ i i i l r ~ 4 % ' u i ] ~ n ' I n ~ ~ n ~ ~ u ~ ~ ~ ~ 1 ~ ~ ~ ~ ~ 0 b ~ ~ ~ ~ ~  
< A d  

4.1 ~ i l u m % ~ \ i U ~ y w ~ ~ l ~ ~ 1 1 t ~ i a  u l r i i i  w;in6nnlnu?~n'1~ uar 

3.1 Taqdscnrd (nrumsKw~7yuaw. 2551, ?awu 11 

I .  ~du<w:&~~iiwfin+i (product level) dilrdl~d i i n ~ r k u i  7l ~~iimfimn' 
(product development) 

2. L ~ ~ c ~ s : u u ~ ~ w $ ~ ; ~ w D w ~ ' N ~  (pmfile) ~ u t l a ? u n ~ ~ ? i i ~ - ~ w t % ~  

U ~ ~ ~ m ~ ~ ~ ~ ? n i h o d ~ ~ u 3 < a a  

3. L ~ ~ L R ? ( ^ S U B $ ~ J ~ N F ~ ~ U ~ ~ E ~ D ~ ~ " ~ V T M ' ~ ~ M ~ E ~ ~ U Y ' L I I I ~ ~ R F ~ R P ~ ' ~ ~ ~  3U 

n u ~ s n l 4 i l u ~ ~ ~ i m ? 1  n ul6~ilrarn~~u ~u'u~~$~laKuyuaw 
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yuats, 255 I ,  qawtu I )  

1. ~ I U I T ~ I & J  aa1-116 (exportable) 19 L I ~ ~ ~ I ~ L L ~ ~ ~ T I  o ~ ~ T + I % ~ $ - I  (brand 

equitu) 

2. r r~nud~~dur~ar~ ia :?c lbn7wn~~~u (continuous B consistant) 

3. n37ufillns~lw(standardization) ~ R L I ~ ? N ~ W  (quality) rlacaii J 

n-nuirw aluuriinth ((satisfaction) 

4. ~ ~ ~ z % R ~ I ~ ~ L ~ u u ~ " u D  J F I ~ ~ ~ I W G  (stow of product) 
4-4 L. 

3.3 d ~ r m n  u ~ ~ n ' ~ m p 1 a m m  (nrum~fiwu~~uaw. 2551. y T a u  1) 
5-2 - ~Bnnlrunnnnas~~~li~aamilu 5 niuJs:~nnwtnKrun' S)IUQL~U 

r n ~ a ~ ~ u ~ u A r c ~ d a l d $  

I .  l l s r ~ n n a ~ ~ l r  w u l u i ; ~  HA w l a n ~ ~ n i r ~ n u m s u a : a 7 ~ ~ s ~ ~ d ~ ; d  
I K Y u u ~ w s ~ ~ u  EIO., GAP, GMP. HACCP, Qmark, XI W%., unn., a~ lF lrys luLn~w5~~n~~ ,  

amla naciiurr?n"wn' L; s rn~i~nrilu&111 Jr:nou h o 

1.1 u ~ a u a n ~ ~ ~ n w r n s ~ u 7 ' ~ n ~ a a  I ~ U  h f i n  HRIG J Y ~ M ~ U  

wsnniu4inla~<a (1 uil:-iu (2) ~ u J i u s ~ ~ n i u ~ i ~ n u 7 : ~ u r n u ~ 1 0  

$ ~ ~ ~ a ~ i n ~ ~ ~ u n i l ~ d a a m ~ u i l ~ n ~ ~ d u ~ ~ o u ~ ~ a : ~ ~ d u u d u  iiu'a yarluartBon Bu 
< A  , * a  wB~iYmw ma!! wamasln ~ ' s n n n ~ u n i  (brand name) naaRilU TU LAD% ORW~SILLAE-TU 
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d 
~a~7:ikfii~=d~:ln~ F I ~  w (specific criteria) "IIJ RIM w m ' i l r u ~ ~ 5 2  aJl< 100 n=uuu 

d.i:naun"aup?~nrn turp1~tbni~f lm~t~i  3 Bj'lu Z a ~ K m n  wW"&~u~l~rnn"m4f LLBEFITIU 

~ l i u d ~ u s ~ r u m  m h n  ru&wn~~u~i lu~IJ1<'~1~~n~~wa3m ~ r a r r r ~ n t n n r ~ ~ ~ w u i r n s ~ u  

w21~fim.n' ~rsriiu~ri~~uanssu~un~~~(il~::w'u~~~dif~n' (product he11  o s n ~ 3 ~  5 x6t1 - 2 F~~UF~I~:LLUU m m  
a u ;a 

I .  r:Gu 5 w77 ~~n:bwu&L~wi 90 FIZLLMUVUI~~ ~ i l u h n m u ~ l r u n w  

~-1nr3-1~1 ~ ~ o i K n n ~ n i w I ~ n ~ ' i i i s a a n  
Y $d L. 

2. 'ir6u 4 m~al&n=uuust~siw 80 - 89 nruwtb iilrs%um~1mnan7w 
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~ilumrumdammmnnm& uac 4) n a ~ ~ E i a d n i l i i ~ w q n n a ~ ~ a z I ~ 1 0 a i 9 ~  nismnn&a~bo 

nn~amrrii~mr~dzmn7~dn"i~tlb~mu"wriau ~ ~ d i ~ h ~ n ^ a u ~ e w ~ ~ ~ j ~ u ~ ~ ~ : ~ ~ a u " u  

m~rrmwrl~nn~~u~~nfl~atln3r~9bnm~~ B ~ T T ~ I % I ~ " ~ ~ I P I ~ ~ M & ~ % u ~ ~  m u t i  (u?ijna k 
d 

birn w>on?=i~ufi~ouf~nft~fi!d 9l u ~ i ~ ~ : ~ d r : m n ~ ~ n a " u i u ~ u ~  a781 n?~u$?ul~luc;?u 

nmainn n d w w n r - ~ ~ ~ a ~ ~ f i ~ f i u ~ ~  7 ~ ~ t b ~ o c ~ n ~ ~ ~ ~ ~ ~ ~ ~ 3 b n ~ m ~ u ~ ~ ~ ~ ~ 6 ~ ~ ~ ~ t l a  ;u"u 
Y a' 

htbu&~~$~~~wq~n~~u( 'u?Tnnar i~~dnqd  ~wn:n?~uri7in~?sa'uiw a a v t b a ~ n ' u ~ ~ i ~ ~ f ~ b a :  

nx+~ars.u'?~a r jwda~~~w" 

qnr raiiku'(2548, IG+I 31-32) 16nii12i~ A ~ B ~ s Y u @ ~ ^ ~ I ~ R  MUIBBJ 
nlsns:fhdw 7 ~L&J%IJIGI ~ ~ ~ J ~ ~ ~ ~ ~ w H ~ ~ M ~ G % J ~ ~ J ~ , I T u T ~ ~ R  uarnlsh4-1 ul%a a 
d d ua:u?nls .a ~ k u a d  atha:hwaenna~uatn?wf r n ~ u ~ & b  w q a n n u  ua- 

i ~ ~ n , s & i u l w % ~ n a m a ' a ~ l d u ~ ~ d ~ n ~ : ~ 7 u " u  n d a  nirld n1rds:~ijun-n<uiwl,5 
m a  ~ J B ~ ~ ~ " ~ ~ ~ ~ u ~ ~ ~ ~ F ~ ~ w M ? " ~ ~ ~ P Z ~ T I X L ~ ~ ~ ~ ~ U W O Z P  

l t ~ i h 2 f i i ,  ~18:: G b k ~ f r n  (Blackwell, & Miniard. 1 993, p.4) \kihlil 

wqGns~aiu?~nn vianstit Apnrsudwq d u n n a ~ % ~ ~ d r ~ o ~ u ' a ~ b m u r n 5 ~ ' I w n ~ ~ ~ 4 r ' u n ~ ~  
A 4  X ~ 5 l n n  uarni1'l+aatlu8wn"m.M" bba:u;n?r r ~ u n ' J n ~ = u ~ t l u n ~ ~ K w % u I o n ~ n a ~ ~ ~ a ~  LLR: 

u 

M ~ J ~ T I ~ X ~ ~ ~ ~ I I T ~ U L P ~ ~ I ~ ~  

hkl~2u. lbar iikuas" (Mowen, & Minor, 1998. p.5) k n i i - n i ?  I[);~STU 
4' d d f~5bt~ H U I U ~ ; J  L $ B J ~ L ~ B ? ~ ~ ) I ~ ~ B ~ ~ T % ~  i ~ ~ t n l t u ? ~ n l l ~ ~ ~ l n ~ d $ t l u  W J L ~ U ~ $ B ) T ~  

n7s\6mua~n7.ru"snnld .r=udsn~.sii~<til~~~'i~~wsl'n7~n7~u"sn7r ds:aunm$ua: 
Y n?iu~acix 7 ~ ~ ~ r i 7 u r n m o r c n s u ~ n ~ u d ~ t ~ " u ^ r 1 n n ~ 3 1 d ~ 4 $ ~ i l u r l u ~ n n e ~ i u ~ ~ u n ~ ~  a 

aa6na~i-m 7 
5( 

d~nai(Peter.1999, p.6)1n'nri7?i lnqinrru~u~1nntlului id  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



a3?i%, LUR. ~ m e l ~ d  (Hawkins, Best, & Coney. 200 1, p.7) l h d m i i  

~ ~ 8 n 1 3 ~ $ l J ? ~ l ? n  M U ~ B J  & J J ~ L ; O ? E U ~ R R R L ~ ~ R Z R U ~ I ~ E ~ ~  ELlX&nl~~\m' IWKIT~TIHI 

851 J R ? I U ~ U ~ ~ ]  nl31% ~ ~ ~ : f l ? ' i f i ? ~ l . l ? n ? 3  drzaunq~na' R%ILLM?R~~~J&~ LAB 

X 
I .  wqsn.rsun?-i~z a n'bam?ud nG (reutlized response behavior) L ~ M  

* e Y  ~ ~ l n n u r n r a d a s l ~ u d n ~ ~ 1 1 ~ ~ 7  fhriluuuu~i~u&p ~fim$u~da$+ara~u~i7rIrngn 
d' v l  1ta:n'uJdaalieo 7 n ~ ~ a ~ u ~ ~ d r : m n u g % ~ ~ . a " c ~ a ~ ~ ~ n ~ ~ ~ ~ ~ t b ~ ~ u ' ~ ~ ~ ~ n  iwnr-h@lno 

F. u. A' KutrBn~7mhTIueEj~~~1 2 ~ ~ ~ w 8 n f i m 4 1 ' ~ ~ n i i ~ ~ ~ ~ ~ u ~ ~ a ~ ~ a ~ ~ q ~ r ~ ~ u ' ~  ua:tumauae 
nslu:Iruindae niariwnlsCu~i -I ~17B;Iu H J C ~ Y ( B ~  &EWBU LBuS~U w ~ G ~ S T U  

2 
m.raouuu$i$ar"sun~nari1~Md~i~ u w q 6 n r r u n ~ s ~ ~ ~ ~ y ~ ~ m ~ u n ~ ~ ~ ~ e , ~ % ~ n  มห
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3 d *  
3. w q ~ f i 3 ~ a ~ n ? 5 t ~ o n % a m  O S ~ ~ ~ ~ G Y I ~ D F ~ I J U ~ T I  (extensive problem 

~ m n h ~ r i u l u A a ~ t w ~  m g  5-7~16 n~s ina3  saPsu~iluGu 
sd Y 

2. u i m ~ n a s ~ n ~ s u ~ I n ~  (objects) ~ u I L ~ ~ ~ J G ~ z M G ~ M ~ ~ u " s ~ ~ ' z $  

(u"4bnnciar n-ri 

3 %iqdr:iredun,r6a (objective) ?kndrr ~ ~ J R ~ [ u ~ > ~ E I E u ~ ~ ' U M  

tv5uilnn du &ilsouuiT~uu.n' ~~o6a'u~msl~ujwunti~;1ua:r°r'u~o t~lns~wn'iiuiiatdu 

fiaiua:m7nlun7sGwi on"unn61 

4. lsm alunYz& (occasion) & + ~ ~ f i u j ~ ~ ~ n ~ r ~ ? T n ~ w i a  & F ~ ~ ~ T I S  
usx$?Inn ~ ~ u q n n i a a a ~ r n r u i l n n  U ~ n ~ n ~ a n l s u 3 l n n  

a w d d  t 
5. !nnsd~io?da~lumma (organization) U Y I W I ~ T J O J ~ W U K I U ~ ~ U ~ U  

Y Y 

n ~ 1 5 a Z u $ i ~ ~  

1 ) hnif l  U ~ ~ U I $ ~ ~ U X ~ ~ Y I " ~ O I ~ D A ~ ~ ~ J  # R b ~ ~ h & h ~ 7  

2) I H I L ~ U ~ ~ Z ~ ~ ~ R ~ B ~ ~ ~ W ' ~ ~ I P ~ O ~ ~ " I  
3) I ~ n f i u r $ i ~ n 7 ~ 6 m i i ~ l ~ ~ a  
4) I ~ J L Q U G $ ~ E U ( ~ ~  % 

5) ~ ' F I ~ L ~ U C ~ U ~ ~ ~ R M ~ ~ $ % ' U ~ " ~ U " U  % 

6 )  i ~ n ~ s d ~ r ~ u m ~ &  (operation) L O U ~ ~ I G ~ L ) ~ ~ ~ J ~ I ~ U ~ M ~ I T < O  
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" 
uaPcu"~~nnil~awilpI~"uw OU~1j1il1Tfi79$a:$3~d~n75~~~~1r)~~ l, 

1.4 nsruaunlr&8uP~3a 

GEtm L R T W ~ , R T ,  i,a= rnua,~,d icuuwiit~ (2549, nlii 35-37) I6 
n h? i~  n q l n r ~ ~ ~ u ~ I n n ~ a ' n ~ m : ~ ~ u n ~ = : u a p b n ~ s ~ ~ a  J ~ % I  se:n?iuw oloiu 29% 

A d *  
nqalu u a z ~ ~ ~ ~ n ~ r r u e n d ~ ~ n ~ i ~ ~ ~ i ~ f i u $ ~ ~ ; ~ ~ ~ ~ ~ n ~ ~ * ~ ~ i a n . ~ r u ~ w n ~ ~ ~ k ~ u ~ u ~ a u a r  

(u5lnw ~3enou6~unoa:L~snriJd 
A u  a 

1. ml?Ui&J~l (problem recognition) 1 1 ~ 3  L ~ G J  ~n l? :V l~ lJsb f l~~ l  

~ ~ i u d n r a u ~ u u ~ ~ u ~ n " u n ~ 1 ~ 1 ~ ~ ~ ' r ~ u " ~ i ~ ~ 4 ~ n ' ~ ~ 1 1 ~ n ~ i ~ n ' u  nlr?uifiy~m:rial$~fi~ 
slafi (drive} d v r ~ a ~ ~ ~ n w t ~ ~ ~ m 7 w i I ~ w ~  t$u L < ~ Y B J I ~ ~ ~ ~ ~ ~ M ~ I " ~ D J ~ ~ T w  w ~n"sawu6 

~ n i u d e u r n n ~ ~ u 6 ~ y ~ ~ ~ ~ u r i ~  h u ~ j l u o ~ s n ~ i j i [ r u ~ i n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ d ~ ~ ~ i n ~ d e u  

rrii"mufl~ w u"saiun"il:11nr913~~7 

il~$udrntnuiamra~:~u'n6jfiy~7 
r ) nnu! ~w nIoluhunilry~ii7~~1Yu L ~ U  ~ T R ~ L H ~ S ~ ~ ~ J O ~ M I ~ ' ) L  

b* 
r i l l ~ I @ m ~ ~ ~ h ~ s $ a f i  c ~ L R R ~ ~ ~ ~ ~ R ~ ~ ~ ~ ~ ~ I I ~ ~ ~ . L ~ ~ u " ~ I T ~ ~ G D Q ~ ~ u ~ T ~ Q ~  t ~ a t b ~ w u  

U 

2. f l ? l l l ~ 1 ~ ~ 3 $ a $ ~  (information search) n~ ls f i  J ~mu&!odor~fiu 

r ~ u r ~ u u a r a : a u i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i a ~ l u n ~ ~ ~ ~ n ' ~ ~ ~ ~ ' I w ' n ' ~ n ~ ~ u m " a n  nawhrilu 
dp. * ~?iisnmulhlrnwin u u ~ l n n  iuY~"T8iin tGu61-1 w16 IR tlni~~-tuinuv%ii~$a;a 2 ~ l ~ d r  

(fiq Cnh?uu6 ,2547 ,~ ih  76-77) +a 
dcy* * 

2.1 u~iir$ayenwttu (internal source) ~un~ncuyurlnna-~u~-i 
u ' a ~ e ~ - i n r n i u n r ~ 4 1  tiu rnsv~lu r n ~ i u t  nw~?reui lI unlnm l w iT~un8 mar iia 

d r z a u n ~ ~ d ~ r  a; w 

2.2 nr r r i~%~an~uuan (external source) vaiid~8;anluwsn 
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3 
3. ~ ~ ~ ~ ~ : L ~ ~ u R ? J L ~ ~ R ~ ~ D u ~ I T % o  (pre - purchase evaluation) bnih%"I~ 

n i ~ ~ ~ : ~ i i u n ~ a ~ l o n r i a % ~ n i ~ D ~  ( 6 ~  SnGaluui', 2547,nril 78) i lu 

add 

5)  ~ ~ R I O R : L U ~ + I  ~ I G ~ ~ : ~ I I ~ L I T ~ ~ * ~ ~ R ~ M G ~ ~ ~ ~ U ~ ~ ~  

u s ~ ~ w m u l u d a r d s - n l s  u h i ~ l d e l u ~ u n n ~ u w n ~ ~ u ~ ~ u u  mfuf I n ~ d i i d  a? nrauu". 

~da-drtnlrlun~l w iimbiw.n'w69 

6) n~~1fioli~~ounnn'imn"m.n"n'u~18~n"mw~~~~un~ rilnun 

I d ~ ~ ~ ~ ~ ~ o ? f i u a ~ n ~ m w " ~ ~ ~ T ~ ~ ~ a 9 n 7 5 b a 7 ~ ?  i n j 7 ~ ~ n s ~ d f i o ~ o i ~ u 7 ~ 8 ~ ~ i n " u u  slnlbi 

d I n a i ~ w d ~ a i l r ~ ~ ~ u ~ ~ i ) n  

4. nll~k?fu~n;(il& (purchasing decision) Ul [ U ~ ~ ~ U ~ ~ A I R B W ~ U $ ~ V B J  

tu5u'iln~ (fiy EnGn~uw6,2547.~C1so) 
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I .  un~ad$alu~~$a~aoiiabnm.pl"~~~wIn"~ ~ ~ l " 4 ~ n f i l % ~ i j n ~ ~ ? u a  

lunlrdrr~iiu w u w w ~ ~ C ~ a l u q n n w & m  RB~6uni~iiiam~da:~~mn'61~.di ~~a:&ari 

~ ~ J L s D ~ Q J I = ~ Y ~ ~ ~ ~ J ~ A  
2. un~ad~miiuIPia~muntYatl w ~ A ~ ~ ~ F I ~ ~ M  i i i b n i n l s i u i m n  

i ~ n r : ~ u  uar~ i ln@atL i iL~~~a  w ~ a u d ~ e e s n i u ~ ~ " s a ~ a ~ ~ ~ ~ n m s m a i a  
d X 

3. Vnnannn ~ w ~ r a o ~ j  n n ~ ~ 8 1 1 ~ ~ 1 ~  $u'i'Inno:$u~?u^Rnn'm~~~~: 

f i r n d ~ a u m u ~ ~ n u n ' a ~ n 7 3  ~ u ~ ^ r m n ~ ~ ~ ~ u a r d ~ c r ~ u u ' a ~ a ~ ~  u ~ % m ~ ~ u n ~ n ^ a u ~ i i ~ i a :  

d a ~ ~ l ~ T ! a ~ h . & f i d $ n  a~i l l<nar4n~f i r imuemiu~~w ~ I ~ ~ J I G L ~ ~ U L ~ ~ ~ M C M ~ : J I ~ ~ J ~ L  
, . 

;nneG~iitl--ria~ t i w  i6au ~ ~ a l l n h  w<nciu.ulu 
d u a  

4. U ~ ~ ~ d ~ m ^ a ~ ~ ~ $ a ~ ~ ~  B ? ~ U O L  ~ U S I J V I G ~ B U I ~ ~ I R U I $  

~ - r ~ u $ n d ~ u n i  idw nmuin na~upS'Iil m u n h  nmuFn mi-milied +n ia~ i~aJH '  

nwww u m n i ~ n l ~ ~ s ~ ~ i i u + o ~ a i I t i l u 7 ~ ' ~ ~  
d 

5. ~ ? s ~ T : L ~ ~ u w B M ~ ~ ~ ~ T ~ o  (post - purchase evaltlation) M U I L ~ ~ J  n?f 
nuna w n 1 ~ u a s l a s n ~ ~ 9 ~ m ~ 1 t l ~ ~ 0 ~ n ~ ~ n i ~ ~ a 1 ~ a d ~ t ~ ~ t b i ~ a a ~ ~ ~ a ~ n ' ~ ~ a ~ ~ ~ 1 ~ ~ 1 ~ ~ l o  

Atiu~InniIirioumr$~4~'Laj u 41 n ~ d a ~ i i u i ,  2 idnuu (qnr ~i+iiiR<, 2548, MC-I 35) 
;a 

1 .  ~ ? . ~ ~ . ~ Z L ~ U ~ ~ U U I ~ U M ? P ~ ? T  ~ ~ 7 ~ 6 4  ~ 1 4 ~ ~ b b ~ ~ t ~ t l ~ E i ~ ~ 8 1 7  

~ i ~ 1 ~ n ~ f l n q r d ~ : ~ ~ ~  L+U n ~ ~ & a ~ u l ~ ~ a u i u ~ ~ " s ~ ~ n t r . c b m ~ ~ d  fiqzijn?rGm~"Tar5nu11un75 
2 -  A' ilqm G m ~ r n ~ i l ~ i l ~  rta: rn~<anls Kuilq~in~nnuw6uu'iu~~~:rc1 o w 6  

d 
2. n7~dsr~~ubiuu~i~~uni jn7s via7 LIZ J n13~6mstdufl11~iin6~ 

t v i ~ z w  ~riu ~u?~nnltinalod w s f l l ~~uuu~~a  r i ~ ~ ~ o ~ ~ ~ ~ u ' ~ ~ w ' 1 ~ ~  oda-Am d i -2 U??I %Pn 
v - d  Sn Icln ~ a u a ~ m r d - j = ~ ~ o b ~ a " ~ n ~ 5 ~ a ~ 1 u n I m  

1) w ~ G ~ ~ s ~ ~ ~ u ~ ~ ~ R L ~ ~ I ~ ~ w ~ ~ ~ B I w o ~ P ~ ~ ~ " ~ L ~ ~ ~ ~ ~ % I w ~ ~ Q  v 
Y 

$ I J ~ ~ I  hhnJi i~r \ f imn754a 

2) W ~ S ~ ~ T I J { U ~ ~ R L ~ B L ~ ~ ~ ~ ~ U R " ?  $ u ? ~ - I ~ ~ ~ $ ~ R ? ? u w &  

n?a~lwa~~luZuFil  ne ia r i i d~ i i ?u ldan~~~~"Wu6~ 3 d.r:nis R o  ortl~rni. i la%uh 
Y dcl 

Ga~ni.r'iuninmni7 L L ~ : ~ ~ J ~ ~ ~ M I Z U ~ ~ ~ ~ ~ U L L F ~ I ~ ~ " U ~ ~ ~  
3)  ~ ~ i i n ~ ~ ~ ( u i I n ~ ~ i i ) a l a i w  a99 ~ w i o l l l i f i a w ~ i n ~ ~ u ~ a w  

u d v ~ b w  ~~5~nnu~unqmni~Ia~uR'i'~ta"~0~nni~f.a' idw ~ u h n ~ i u w ~  i?uhu~u&ad.a'  

~asittbnisa8nn$atb7~ ~i lu ;~  - A 4 4  
1.5 i l ~ ~ u n u s n h a d a ~ ~ 8 n s 1 u ~ u ' . T n ~  

qnr L&?~J (2548, nci 22-23) I&h?il ~ ~ ~ u d ~ ^ ~ n % w ~ d a w ~ ~ n ~ r u  
* - J  $ u ~ I ~ R  ~un~ i lu4 -1  UG-IUIR R ~ I I  
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- A' 
1. &&nl u~uynna (internal variables) ~"sf im U W U ~ I U  ~ f h a ~ &  

n l u ~ u d a $ u ~ i ~ n n  a116a:nu~~arf ~ n t w  ~ ~ ~ I I ~ ~ K F I ~ U ~ P $ O ~ D J ~ U " T I  lkri i n w  
L ~ n l r  UTJ~JIB y ~ ~ n n w  mrdaui hunA oa:rns3~f fi~virildn~u~unsrumrm 

d a vr a 
~ ~ ~ R ? ~ U ~ R { J M U ~ V ~ J ~ U ~ I ~ H  D J I ~ D ~ R ~ I U  W R ~ Q U F ~ ~ J ~ ~ ~ ~ ~ ~ @ ~ R ^ A U ~ ~ I ~ ~ : W ~ ~ ~ T S U ~ ~ D J  
fu?Inn ildrrnwtu kulir  aan~i lw 4 ds-n~r l r i l~r i  n n u & ~ n ? r  (needs) L L W ~ \ ~  

" s r c l  

(motives) y ctsnnlw (personality) L L R : M ~ G ~ Z M ~ ~ I ~  (awareness) 1naffnlsn.re~un~ UJ 

dsrnavh  e n m i i  uuf (learning) n-mln$2lu (perception) LLR=<HRWR~ (attitude) v n  
dr:n&nh?uid hu i in~~ur iuv ju~u lw~1w~~ o a r a r i i ~ l n a i s l n i r u ~ n  niil-rffvynnaij 

2 n?wlm,~wu;~u (basic needs) d h r 4 u h ~ i u i ~ ~ n i u  i i u a ~ ~ i s  ttd~:riunrz+hii 

i a l d a ~ ~ ~ u u s ~ ~ ~ ~ i l d ~ 1 n ~ a 0 ~ n ~ n i ~ r ~ ~ n ~ t l ~ I ~ u ~ n ~ 1 T w 1  i i ~ ~ d i l ~ ~ ~ ~ l n ~ ? ~ u f i =  r n ~  
~ ~ ~ M ~ ~ ~ ~ ~ ~ ~ ~ U " ~ ' I ~ ~ ~ ~ ~ G ~ ~ ~ ~ I T ~ L K ~ ~ I U ~ ~ ~ ~ I I ~ ~ ~ R U % ~  PI n"e n~nbca Inunvdi  

A ' d  iwti n ~ u a u ~ a a ~ i t i  r m ~ n ~ ~ r i o u ~ ~ m d . r ~ m n ~ ~ n i ~ ~ ~ ~ ~ ~ ' u d ~ : n ~ u u ~ r i  n-nu~hloii  
Ff 4 

~ < i u ? d t l x T a a l u ~ ~ j ~ i i  r ~ u n i ~ l i ~ a ~ h r ~ a # 1 n u i i d ~ : a u n 1 ~ 6 ~ f i u ~ ~ u ~ 3 ~ u u n c t r n 1 1 a ~  

2. ii&Inluwan;naa (external variables) 

Ans iir"rimu' (2548, RG-I 26) 1Cinfimii i l ~ i r ~ n l ~ ~ a n y ~ n a  
da 

(external variables) &I ~ ~ i l ~ n u w a n r r n u d u w q i n ~ s ~ ~ " ~ ~ o ~ ~ u " T ~ n ~  lJ k f i  iurijniwauu~n$u 
M?J&RU ~ n ~ 1 ~ 1 i l ~ n ~ ~ n j l ~ ~ ~ l d ~ i ~ ~ ~ 9 n ~ ~ ~ m ~ ~ d ~ ~ ~ i 8 n ~ ~ ~ ~ 0 n ~ ~ a ~ m w ~ ~ n ~ ~ u  

~ u ~ l n w l 6 ? u ~ n ~ w a s ~ n 6 ~ ~ ~ ~ n ~ a u a r i i ~ n d ~ t a u a  I a r r d ~ ~ i o n ~ s u e n a ~ a i l ~ ~ ~  
i ~ a - ~ c h u  uG~aan\R'uriwniw 7 rilu 5 av5u i n ' t r i  BnPw a u a ~ n ~ a u ~ i ?  (family 

influences) JnEw a n l ~ 8 n u  (social influences) zn%~mtarnqsiia (business influences) 
4 

a n ~ i l n ~ ~ ~ ~ r s ~ ~ f i i 1 ~ " T a Z ~ 1 % w a ~ a ~ ~ i ~ ! 6  (economic or income influences) IIR:EWEWR 
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1. h u n ~ ~ u  (culture) ~ u ~ s h  w a r m u  a ~ n i ~ f i r r u f  (learning) 
d r n ~ u ~ d a d a  (beliefs) ( i l i ( u ~  (values) U ~ ~ : V U U ~ T U L ~ ( L I U ~ I : L W  (CUS~OIIIS) M ~ ~ ~ H U R  

w q ~ n s ~ u r e ~ ~ u ~ ~ n n ~ w & n u ~ a ~ J n s n d ~  o a r n ~ a u n ~ u d ~ ~ n e r i ~ ~ ~ u L i r u u u u ~ L w u ~ ~  
d P a d -  nwsfim n ~ : n ~ s n r : r i ~ d a ~ n ~ o o n n ~ ~ o a ? a u o ~ u ~ v f l ' l u ~ ~ n u u a t n ~  uInn4uxiltn1.l 

I ~ ~ U ~ ~ ~ R ~ ~ ~ J ~ W U B S ~ ~ ~ ~ B F I ~ ~ ~ W ~ ~ ~ T ~ B J ~ Y " ~ ~ ~ R  
' X  

I. 1 n ~ l ~ W ~ ~ ~ ~ a ~ n ~ . r u n ~ ~ m n ~ ~ u q n n u i w  nnuCur%r uar  

n - r - i u d u ~ ~ ~  i u k ~ : ~ i s ~ < a J ~ u ~ ~ n s 5 u n 7 T ~ ~ ~ a a ~ i ~ d ~ a ~ ; n n ~  ~ ~ n w r l i n r s a ~ 6 ~ ~ i l u ~ a n 7 a  
imiu*~n-irrinJLdtn n7niw~fi.s iim Aonrrum3rinrjau ms5inw ~iluriw 

1.2 i , lnna~c~l l$uun~~u~sl r~o~n 'u~n%oern-nu?ui in~au 
d fi? W R ~  ~ ~ ~ L ~ U ~ N U J J R ? ~ U ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ S U ~ ~ ~ ' I U ~ W ~ ~ ~ ~ I M " L ~ ~ ~ ~ L I ~ D ~  BMK-J LIIGII N 

h i e m a  riu C+~uuminr ~~s:<n~:m n?,ur~1I~~de~tunm5"n w~ipn?w ~i~uciu 
I .3 ~ ~ n ~ ~ , , u l i i < ~ A n i r a u 1 1 ~ u o ~ w 3 ~ ~ i ~ ~ i o u n r i a ~ ~ ~  $3  &fie 

i 1 n i ~ w a u m s ~ n a ~ u R j ~ n ~ ~ n ~ ~ 1 ' L u 6 ~ t b i w 3 n ~ 7  n l r h ~  7 1 ~ % ~  U R : ~ ~ J ~ ? S ~ % ~ S J  

~ULEIJ'~M'Q& aulum~h?k?nl ~:u u a r n ~ ~ u w u ~ s ~ o ~ & a n r n u u a w n d n ~ ~ u ~ n ~ ~ u % ? m  
, A d 2  

nmudua gnnuu 

I .4 n ~ u ~ u ~ m ~ u n 8 w " r & j l u  7 d ~ n i l  u - d u G a  tfiumsci~b 
P 

ku?~&un1~a~rua?~uard7159'~8~~t~mn"m.n"~~J 7 L$U 8 u & ~ v i ? l ? n ~ a a ~ ~ u a i ~ ~ ~ f i  
Cianqulw~ uidIliiiua+m~~io~ inf e ~ ~ u ~ ~ a ~ n r r m n ~  sa .~  

1.5 z ~ ~ T L ~ ~ U U L ~ ~ R J L ~ U ? " M U F T ~ U ~ ~ ~ ~  ~ ~ f I ~ ~ l b 3 3 7 ~ n ' a ~ m ~  
Y 

iiluimhdulnuu tin n i i u i u i u u a : n ~ u ~ ~ ~ ~ j ~ ~ i ~ ~ ~ : ~ ~ n ~ w r n 3 7 u ~ a ~ n ~ ~  t q  w~on'mn' 

~n~~nn9;l i iw~=lan~~~zin~'iu"5bnRk~7d7~d3:LmpI 

1.6 n i r ~ $ u u u d a ~ r a ~ ( u ~ ~ n ~ d B a u o ~ r < e A f r ? ~ m w ~ ~ l n  
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2 w .  

mnuu ~ w d . r : ~ l u i i u c r ~ o ~ ~ a ~ n " u n ~ ~ w " a ~ i w ~ ~ n ' m . $ ; ~ ~ ~ w ~ w  

I .7 n ~ ~ ~ d ~ ~ n u i ~ ~ ~ u n v ~ n r a ~ a ~ i l n t l u a e w ~ ~ n r s u n ~ r $ o s ~ a ~  

nrau~3ifkd~auadaa!d ~ J X & I J  6u~~Knlrrurm~u40~n7' i~~~~m"s IIIH ua-nrauclii 
diin~nditruuda ~ l f l z u ~ ~ ~ f i t b  

d -  A u 
1.8 n ~ ~ ~ d ~ ~ u ~ ~ d a ~ ~ d ~ ~ ~ ~ n ~ - r l ~ r ~ r n ~ n n n a ~ r n r n ? ~ u  

3 d 
i ( = r n - 1 ~ 1 ~ ~ 7  UUI n ~ u ~ m ~ ~ i I x l a n i m  mrrna~w8~~~uu8nn"su.n'~5~~13tl~a1~1~:aan 

IXn"uGû Trn+l vJ 14la rn%~.a'nt~ ~n<asdr"uainwi 

r .9 n ? r ~ ~ ~ r  ~ J ~ ~ ~ H ~ ~ J ~ ? R E T o u ~ L ~ ~ u ~ H  wqlnrsuifi lnnae 
X H  

~ ~ f i ~ f i ~ ~ ~ m ~ m n ' a ~ a a ~ ~ ' n d ~ ~ ~ b a m a ' o a ~ ~ ~ n  ~ ~ ~ n n i z ~ a ~ n ~ ? u ~ l ~ t f i u b b u 3 f l ~ 7 ~ 6 6 1  
e-d. A d wwn2rmaiw ~ ~ o w ' N u ~ w ~ ~ n " n a w n ~ ~ u ~ n ~ ~ ~ ~ ~ ~ ~ a : ~ ~ ~ ~ ~ w ~ a u  

Y 

2. %urll~h'Jw~ (social class) ~ ~ l [ l i i 4  ~ I ~ s ? u z J ~ ~ $ J ~ ~ + I R $ ~  
J' 

m m ~ n  illnn?iunuluuot~iiulci~$ 

ilii~nuuliJuantilugu q ~ - n a ~ u n $ u  ~ d a ~ r ~ i i ~ ~ m n $ u m n " i p ' ~ n ' m ~ ~ s ~ 1 ~ ~ ~ ~ ~ u l d ~ ~ ~ 1 1 ~  

unc~8oxh  &nl~&~urimun~lu~ri9'ua~~~~an7rr1u~:uu+u ~ u n ~ ~ ~ n u ~ i l ~ d ~ u ~ o  
m~UInn-156ta1~lann ~ i s m n  uuumrom-t.j~~~lnn~n;lt L ~ ~ ~ ~ ~ ~ u ~ u ~ I J ~ J ~ u ~ R L I ~ s J ~ ~ T  

* 
ai&nlr &nu (class structure) ~ u u d a e ~ ~ ~ u r j n ~ i n ~ ~ w n s i ~ ~ n ~ ~ n " i ~ r i ~ ~ u  BJ C~unCt La: 

wqinnu ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ w n ~ ~ ~ ~ ~ i ~ ~ ~ u ~ ~ i ~ ~ ~ ~ : ~ ~ u ~ u ~ h l r ~ u * l ~ ~ n r ~ u ~ l u ~ ~ n n  
1 U Y 

u"n?mn?~~~~uris~~-id &7 JY a ; p b ~ ~ ~ i ~ ~ ~ " s n u a a n h  6 <M ~ J G  
E d  L: 

2.1 gun 1 11u@~srn?luu (upper - upper class) dsrnauaiu 
u A a A  n ~ u u n n n l r a a t B o ~ ~ r i ~ ~ ~ r i ~ ~ C m ~ l 7  nuunarGuna~na~- uadniwu'auuA9.a"Z~ari~~doo 3 

a c r  $ 
a ~ q n l u i l u n ~ u i ~ a n n 5 ! w ~ ~ k u ~ ~ ~ ~ ~ n u  a u ~ ~ n r i n u : ~ ~ u v i a ~ i ~ ~ ~ t b ~ ~ 1 ~ 1 b ~ n 7 ~  r~a-ilGiw 
dad 
mxl-6n~Ziurrs 

t 
2.2 &i 2 X v ~ ~ u i 7  J (lower - upper class) L~ IU~UV BI mn w 

~~uAI~+~IM in L Y ~ ; J ~ ~ ~ ~ ~ ~ ~ ~ U U ~ L ~ R : ~ ~ I ~ ~ ~ ~ U ~ ~ ~ I I B U ~ U ~ B J R U ~ U ~  1 V ~ ~ ~ ~ n i - A i l ~ $  
ihlnnjlu~rn~rula~r $ia&u~rinlm~ =J . w n d u i l : i i n n p ~ u 7 o ~ ~ ~ ~ 3 o  ~ f i w { i i s w l 6  
nca~~ui~u~urn"uKsnar v ~ R ~ T ~ ~ I U I : R I U  - U ~ L R I B ?  

2.3 ZN; 3 & ~ R ~ J ? ~ ~ U U U  (upper - middle class) L ~ M $  

d3rnum2u hiiolu'im3w L+U uwnd G n n p ~ u ~ u  ~ 1 ~ 1 ~ l l 3 7 ~ 6  ~ h ~ ~ ~ f i l n 7 . 1  UR:AU 

s:iYuiuu'mrluu~R'n~3ei1~ 7 a u i ~ n l u ~ u ~ i a u u ~ n r ) ~ f i ~ ~ ~ ~ ~ n u ~ i " a n ~ ~ ~ t l  

2.4 4 k n a 7 ~ 1 : h ~ i l r  (lower - middle class) ~ i l ~ w 3 n d  
l % ~ n i + ~  w ~ ~ l ~  [ l ~ a & ~ ~  d ~ : n ~ ~ 1 d 6 = u w ~ n ~ 1 ~ ~ ~ i ~ $ d 7 f l ~ ? ~ 1 ~  L ~ I V B J ~ ~ R P U U ~ O L $ I I  
w ~ n h ~ ~ ~ ~ ~ " ~ 1 ~ i i n a ~ l ~ ~ n ~ ~ ~ w a n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ r ~ 6 u ~ i ~ ~ a ~ ~ ' n ~ ~ f i 0 ~ u ~ m ~ ~ n  U 
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I - A  * 
2.5 nun 5 < N ~ ~ ~ J T : ~ U U U  (upper - lower class) l i j f d ~ l t 7  "9~bld 

v 

l a & &  i ~ ~ r r i  au&ji?.slu ~ i l u $ ~ I w ~ d ~ n I u a i r n 7 a ~ ~ ~ u  ~ i l u w n w ~ n ~ w d i n n u  
d 41u~yi iarn~~itb~n~ 

2.6 7% 6 ~ i l ~ ~ ~ ~ ~ d 7 ~  (her - loww chss) ~X~EIU~'JI IAXJ~U 

?%iliij~mu4iw~ n~uanu.l~'lrj~~~u~~u~il~~il~~b~~ aun$u'ao mu& 
q nr LGTYIU~ (2548, wit3 399) 1$nim-i3 rnru~'i1~~~4urn~ii~~u 

d Y * A v a t  d 
1. $~Ffllt'Il+l ~ I J M ~ ~ U ;  J ~ ~ ~ ~ L ~ " ~ " U I C ~ ~ U U ~ ~ M M U J ~ E ~ O R ~ ~ ~ P ~ I C J  

2. B~GU$U M U T ~ I ~ ~ J  ~ ~ : 1 1 1 ~ ~ m n ~ w i ~ ~ m I ~ ~ ~ ~ r n ~ ~ ~ ~ i ~ m i a ~ ~ u ~  

I .  ~ : u u ~ u n ~ ~ i i ~ n u ~ : ~ n n ~ ~ u ~ a ~ u  tta:wq8n+ruuar$a 

us~ynnaa:in1iuunnd7~n"tb 
Y 

2. y ~ n a ~ u u c i ~ : ~ u n ~ ~ & ~ u a r i i n ~ l v ~ m d r i ~ ~ n ' u ~ 7 \ $ ~ 7 ~  

nomua ~ f i o n ~ 1 u n - n a ~ ~ ~ 6 1 ~ n ' u  

3. ~ I M ? u ~ u ~ I H R ~ u ~ ~ ~ G I  W ~ A ~ ~ T U ~ I ~ J ~ ~ ~ T I O P ~ R R R  ~ U E I J ~ U  

w~J&R,, 
d 

3. n 6 ~ b i ~ ' a ~  (reference group)  MU^ l l f i ~  ? . ~ R R M ~ ~ ~ ~ u ~ R ~ R % J ~ $  
d 

t i luunii~&~h ( m ~ a ~ f i s u ~ ~ o u )  i i l ~ ? ~ y ~ ~ a ~ a y n n a a u ~ ~ u n ~ ' i f l i ~ t b ~  d ~ c o u  (values) 

Gun; (attitudes) ~~a :wq6n l lo  (behavior) B ~ ~ I J I R ~ ~ ~ ? J M ~ J M ? D W ~ S ~ T T ~ ) $ ~  14% 
d np, ~ m s d ~ u n n a ~ i u n $ u a ~ ~ a ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ q ~ n ~ ~ ~ ~ ~ ~ V ~ a  n~uhddwoka'bd 2 rnB 

;a 
Y A 

3.1 n!uih~hwu_siu n$ilS~~E~r~uani~aciawqGns-run"s 
rilbounl? 7 Id ~ i u  n~u&~^o~rR~%in"ni i&~ nseurli? 

3.2 ~ ~ ~ U ~ Y ~ J E J L ~ ~ U U L C ~ ~ ~ U  ~ ~ ~ < ~ ~ F I : L ~ ~ U R I J U R Y ~  i ~ a r t i a  w 

177, u l ~ n i ' n i o ~  4 5  iidtiu? 1 n m i h ~ ~ ~ 3 n r i ~ W ~ w  e~o~~eri i~nrdi i  on1~~8uwuuud~iitlu 

Swum@ uazwqin3sa.J 
P Pa ~ n ~ w a u s a n ~ u o i d ~ ~ d ~ d o i ~ ~ ' E n n ~ 1 u ~ o v a ~ n ~ u ~ ~ u u : o ~ a n n 1 d ~  

Y 
V 

n ~ u ~ ~ ~ 2 ~ i i 5 n l w a d s n ~ ~ 1 " a a n ~ a ~ a ~ ~ n ~ i ~  kii 

ds-n~surn i i t n 8 r u a d a n ~ d ~ i ~ ~ m  n i r i u s u ~ a a ~ r $ ~ o ? a ~ ~  
I d ~ r l ~ ~ ~ ~ ? a d s r n u n 1 3 & 6 1 ~ ~ ~  7 y a ~ n % u g l ~ E ~  
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U w 

d~mlrAmu n~uA~Z~mu~~nuan~u~'iarioPonh~ksnr~ia 

nlRunl u a : v l q 8 n s s u m u u r ~ n ' m ~ ~ ~ b " 1 1 a ~ n ~ u 1 1 a : ~ ~ ~ ~ ~ ~ ' 1 ~ i i ' I ~ ~ ~ ~ ~ D ~ ~ n " ~ ~ l ~ ~ n ' t i l ~ ~ ~  
B .- X rwasum~Ta~fiiiu 

4. nruunr? (family) ~ 3 7 .  h ~ G d ~ ~ ~ ~ ~ w ~ ~ ~ ~ a ~ n ? 3 ~ f i ~ b ~ ~ ~ ~ ~  
PI M P cr\ n h 6 ~ a a ~ m 1 d g u ~ ~ a u u  n i s d g u a m a u i a ~ ~ ~ a w ~ ~ o u ~ T ' ~ ~ a  rn~dgunmauda5~ 

ud OQ u 

r:~-iwqnn.dm 7 ymuqmauun wdd~Id 
4.1 ~ ~ u L ~ ~ ~ w " u ~ ' u I ~ ~ ~ R ~ L G w  ~ > U ~ J J ~ U  f i a ~ u ~ a i ~ o ? & b  
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Y 

a ~ u n n d i ~ n " w ~ d ~ u o ~ n ' ~ d ~ : m n ~ ~ d ~ ~ ~ ~ : d i ~ u u ~ n ~ ~ b d a ~ ~ ~ ~ ~ ~ ~ u  

2.2 W ~ ~ $ ~ ~ ~ U = ; ~ R ~ ~ M ~ ~ W D I O  

4 - e  

U U ~ ? % ~ " T T  L L R : ~ ~ ~ o ? ~ ~ ~ I ~ ~ P ? ~ ' ~ ~ ~ L ~ L I ~ ~ ' U R ~ ~ ~ ~ G ; I W D I B  &d 
1. nq al%I a ~ $ a ~ m  ~lT"~d0: (Alderfer's existence relatedness 

Y 

growth theory) ~ ~ ~ ~ f i s ~ ~ & w ? ~ u ~ a ~ n ~ s ~ a ~ ~ t b ~ r ) ~  asn~i lu  3 $u (I%-%?J z-iud 2546. 

Vt4r"'I 6 )  ;a 

1 .I ~ ~ ~ u ~ ~ ~ J ~ ~ T ~ I T J J ~  (existence needs) 1 ~ ~ ~ 2 l ~ $ a ~ n l 3 9 z  

6759%GiK~!GLLfi flTW6iI~ n 3 5 ~ 7 ~ 6 2 ~ % 7 9 n 7 ~ 1 ~ ~ : ~ a l ~ l j ~  EIFln'tr 

1 -2 ~37~$i3~n75mY?Una7uu $ugng (relatedness needs) I ~ U R ~ I U  

~ a ~ n i r v r ~ ~ w l u i < u ~ n n a i ~ ~  luknu 

I -3 R ~ I U & J ~ ? ~ G ~ U + ~ I U  film& (growth needs) L ~ U ~ I ~ J G ~ J ~ I T  
&tp7m ~ B U R ? ~ ~ ~ ~ ~ O . J ~ ~ ~ ? ~ ~ ~ ~ U ~ I ~ ~ ~ ~ ~ J I U ~ J R U ~ L R ~ ~ ~ ~ ~ R ~ ~ ~ ~ ~ ? ~ I ~ % ~ ~  

2. nql+jj$nniiiufi~f (8nl%1 .~?u?nlnuun', 2543. n c ~  18-24) 

~ r i u ~ n ~ w d ~ ~ : w i ~ ~ ~ 4 a  ua:(~~unia~u3uin~.rn"u~r'u~'~n~sn"3da n o w n  n l r  
K w w ~ n w u u  ~ ~ ~ ~ u 6 a ~ d ~ ~ t n d s ~ n ' ~ 1 n ~ r ~ ~ ~ ~ w t b n ~ ~ 9 1 ~ s ~ u ~ : : t l i  rnl 

6- d 
C 

~ i ~ ~ n ~ ~ u ~ ~ w i r a a w a ~ : ~ i ~ ~ ~ ~ ~ n " ~ w " s a u ' s " ~ ~ ~ n ~ ~ n " u ~ ~ ~ ~ ~ ~ ~ ~ ~ M " u ' i n ~ ~ u ' u  B~P7tilu 
L 1 Y U 

a d ~ ~ f i ~ ~ ~ ~ a i ~ u ~ ~ ~ ~ a 1 5 u d a " t b ~ f i a ~ b ~  ii.*iuan~vl~Artni~~~~'uloPunivPJa~u5n1~ 
.I 

b -  d a a r p n i Y n u  l a i ~ d u & d i d l  I w n ~ r a i i ~ ~ ~ 1 u ~ a . N ' ~ n a p b m 1 : ~ a ' ~ ~ ~ n 6 ~  

M ~ ~ ~ ~ U I J ~ ~ I ~ I ~ U C ~ J I ~ ~ M ~ O  U $V~U"%IIIF$U u:n 'a~aiK~nmuf  ~ u i i a n n ~ n i h u  ud 
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~ ~ r t n e u n i r n ~ a w ~ ~ ~ p 1 ' ~ 1 o ~ u " T ~ ~  iiuni ~"sua~n'mmi~nsnm h~iih ~ l K u n 7 ~  
&r W *  < A d  d 

ou3u ttarauwIHln~w8~doulu ~ ~ a e u u ~ n ~ r l u n ~ . ~ J g u ~ P ~ ~ n ~ ~ ~ a ~ u ~ u ~ u ~ w m ~ ~ ~ ~ r i a u  

3. n q ~ f p m u . s l ~ u v ~  P1 wea~nai, uae h3jiaaf (Porter, 8 Lowlier. 1958, 

p. 37) & ~ ~ L u ? ~ ? ~ u ~ w  ~ j d  
I)  q N d i u a ~ n ~ i a  (value ot reward) ~ n n a f l ~ i a o : i i l l n ~ %  ~ 5 a  . " 

w ~ ~ o u u n u d l 4 7  t ~ m ~ w l n n ~ l a u t ~ a t l u  n ~ s ~ ~ o u < u i ~ u ~ G e u  ~ i l u h  
ilriii~~~a:njuiian~'1:?1a~n3~u~~~n~~nai~~~ J w a ' b ~ ' u a 3 ~ ~ ~ ~ i i d a : ~ u  

2) n ~ ~ 5 ~ f n ~ ~ u w c n u i u u i a d ~ u ~ ~ ~ ~ ~ ~ i a n " r ~ ~ a n a u u n u  

(perceived effort areward) ~ ~ ~ u ~ ~ ~ R ~ R M ~ J I I ~ ~ ' ~ J ~ R R ~ ~ ' ~ ~ ? u ~ ~ Y ~ J F ~ ~ w D L ~ u I I M  

( i hwun l~ )  $uu~6ufiuimtlaPn?~uwu7o1~ 

3) ~ ~ i u w w o ~ u u u ~ ~ n ? i w  u (effat) ~ ~ u l ~ r u ~ m u u ~ n i i ~ d ~ ~ ~ a l ~ u  
er an?urnsniftd~ fiu-tocuadn?~sw o.1u1muaejn"un15n~~~1'1:~i7tn'u (interaction) 

v 

4) ~ ~ U ~ ~ W W L L R R J A ? I ~ J ~ U I ~ ~ ~  (traits and abilities) R n U W l l l f l l U  

(u~J]JI~) I @ % l ~ d d f i 7 d $ u ? i 9 7 ~ h ~ ~ 3 ~  u R N ~ ~ ~ ~ ~ W U B E R ~ U R ~ U I ~ ~ I ~ U ~ ~ H N ~ V B J U ~  

arynna ibu ~~iurnu~soni~nRi [cyrp  Gnar ~ " s  nn?iuQ7u~n~lurn~~a?liro uaninuoct 
q ~ ; i n  ~ n w w ~ n n d a ~ - r ~ u m m ~ n ~ ~ r d ~ ~ % ~ ~ ~ b ~ " ~ ~ i ~ ~ ~ i ~ ~ u ~ ~ ~ ~ a ~ ~ d  

5) m.iiuFnuw (role perception) L ~ ~ U E O ~ S  J U ~  ;RHR iBai -1~~7 
*cc. W Y  mu73ndgm'h o w ~ 6 i a a n ~ s w a w  h ~ i ~ b b a z ~ 6 ~ ~ ~ 1 a u b b w  

8 )  n ? s ~ u i . i l ~ 3 " ~ w " a ~ a w a u l ~ n t b  ~ ~ ? ~ U L ~ U F S ~ U  (perceived 
V 

equitable reward) ~ U ~ N ~ ~ ~ ~ ~ P ~ R V ~ ~ O C ~ R ~ ~ ~ ~ ~ I ~ M ~ ~ ~ ~ R ~ ~ ~ ~ R ~ ' ~ ~ B T " U ~ U ~ ~ L B U H R  

u 3 a ~ n m ~ i f i u ~ ~ ~ u d f i ~ a ~ l r l  i i a  n ~ s ~ u ~ i ~ n ~ % r r ' T a ~ a m ~ ~ ~ ~ w ~ b i ~ ~ i u ~ i ] ~ ~ ~ ~ u  

9) R ~ ? ~ J & w  a10 (satisfaction) ~ 1 1 ~ 4 ~  II'L~IIUUAW DU L L ~ U ~  
d ~~1uh6~innl~:Bn'bn7wtun7~.~7 1-114 m i l u n w r n i  nluuaa wIih~iurkda-~u:m 

4. nqw$aedv$u ha~suf l r t f i fn  (Herzberg. 1959. p173) lGninijlli7 
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d 
n a ~ u ~ ~ o ~ m u a ~ ~ n n a ~ u i l o ~ u u  a c a ~ R ' n v  d i i ~ a n ~ m u d a m ~ ~ ~ h o : r i ~ u ~ a ~ n ? l u  

5. - Y 

wo~uwlunwdgunr-iu u a : i j ~ ~ n ~ a 1 d ~ ~ ~ ~ u d ~ ~ ~ n ~ ~ 4 ~ ~ ~ ~ ~ ~ r " u ~ ~ n n ~ 1 ~ ~ ~ 7 ~ ~ ' ~ ~  

8~i1 i i sd~e~6dr:noui~aj  2 drrnlr GEI 
1. &dfiluun~urmd ju%mu {determinant of pehrtmnce) n r)@ 

n m u n m ~ i ~  i i a u u l 3 ~ u ~ a ~ ~ ~ ~ i i ~ ~ u m n ~ 5 d ~ ~ 7 ~ 7 u 1 a ~ k ~  Id i ln9rdf j l i i~~wi i i J  

~ 6 a s G ~ ~ ~ f i o i ~ w ~  :a 

1) T : ~ U U ~ J $ J I P  (level of motivation) ; R R R ~ ~ U ~ X & J V B J  
p. - ~ t s ~ $ ~ l o d u ~ n d w  nit n n ~ d i i s : ~ w r s J ~ ~ I a u l n  d a ~ d ~ ~ ~ d l u u l n  niiYnnadir:sill 

u r ~ j a l d a e  

2)n?lu~7ulrnr~~:y~8nn1w(abi l i ty  and personality) 

" Y .  

3) nmjuiunuwi (role perception) H U ~ U R J  nmdy n n a s u p ~  

~ % ~ a ~ f l ? ~ 4 f i 7 ~ : l r i ~ ~ ~ ~ 3 1 8 ~  u b$3t9d0 J ~ u ~ ~ ~ ~ ~ ~ T I G E ~ ~ J I G o J ' I R  n - 1 ~ i i m t b G n ~ i ? a d 7 ~ ~ ~  
P 1 -  r i 7 ~ l n i ~ ~ n ~ a d m r i 1 ~ f u ~ f l ~ n ~ a ~ m ~ ~ ~ ~ 1 i l ~ a e i ~ ~ ~  n~rtlpvm~~uo:iiJr:in"sn~w 

2. i ~ d r i l a u a n ~ d 3  {determinant of mahabn) h I q ~ $ 3 l ~  

~ ~ ~ M ~ J ~ ~ ? H ' ~ . ~ I ~ R W I O F ~ B ~ I S ~ J ~ O ~ G H R F ~  a n 7 1 d ~ ~ ~ ~ ~ ~ 4 a n l r l ~ l l ~ e r i l r d % n ? r  U 

J ~ l i G ~ ~ u ~ i a n n u r r r n ~ ~ i ~ ~ ~ u n ~ s ~ ~ ~ ~ ~  n ~ ~ u r n n n i ~ i i l u ~ d t ~ i ~ ~ 4 a ~ n " ' ~ 1 w a ~ a ~ ~ n u  

I ~ ~ ~ ~ R R ~ ~ ~ ~ ~ ~ I M ~ ~ ~ I ~ ~ ~ I ' U O ~ F I ~ ~ D L I L L Y ~ U ~ ~ ~ ~ A O ~ ~ ~ " T ' I I  
6 nq@nmuhl?il (A&- needs) ~ W J L L B I R L ~ U ~ U ~  m d ,  

1966, p. 35) I ~ ' ~ i ~ ~ r u u a a u m u ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ a a n ~ m ~ ~ ~ ~ ~ a n ~ ~  3 n?u ;a 
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" 3 ' l ~ ~ ~ 9 n 2 ~ d H a ~ l ~ b t ~ ~ U 5 5 ~ 1 ~ l l ~ 8 1 7 ~ ~ f l 3 ~ ~ ~ 6 1 ~ 1  

2) n ~ u d i i n ? ~ u ~ j ~ n ~ ~ ~ r n ~ ~ u w " u 6 '  (need for affiliation) l ~ u n ? l ~  

$asn-.ls~nawihw"us"n'n~l~~~ 

3) n @ ~ f i i j n ? i ~ & f m l d l ~ r n  (need for power) L ~ u R ? ~ u < ~ J I T ? ~ ;  

~ ~ n ^ 6 w a n 1 e u h ~ ~ ~ s $ n  

7. n r l a ~ i i ~ u i ~ m , u ~ a ~ r n r u o ~ u ~ a ~ a ~  (Maslow) I ~ ~ u I R I R ~  

2) R?~~~aioJrns&Ufi?7U~unddRown"e, (safety needs) ~dwmlu 

h n a ~ u ~ ~ - t $ n l s J w  R I T U ~ ~ J ~ ~ J L H T H ~ R ~  n ~ ~ ( a ~ n ~ a ~ i l a ~ ~ ~ n ' t r s i ~  J 7 dale~iiauri 

G?m~iasnYw 6% 
3) n ? 7 ~ $ a ~ n ? * 1 n l 3 ~ h ~ $ 9 ~ 8 1  (belonging needs) ~IT!$?u~~T 

A oauiu~in~nna8u ~ ~ ~ G ~ ~ ~ ~ ~ L ~ ~ : ~ ~ ~ ~ ' ~ ~ I ~ u ~ u M u J s I ~ J R J H B J  

4) ~ ~ i u ~ a a n l r i l s ~ ~ o a ~ ~ u r ~ o w  ~ ~ ~ u n ~ ~ u n r i a ~ n ~ ~ t i ~ ~ u  
(esteem needs) n'utn1rt~~nn~ffuunria.sarsi~~t0dsau~uluknu kuarn7.j 

5) R X  u G ~ J  rn3&1&?un37 mil L ~ O ~ U G ~ W  (self actualization 

needs) ~ i l u n ~ ~ u ~ s ~ r n ~ u ~ ~ ~ a s u ~ ~ 6  e t l d v i l ~ n n n u  h ~ ? - a l u ~ n i d ~ n  ori1~~17una7u 
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2 4  mqnlsd xriia~uuuinricl s~rcihru Inn ai~'ulls:~iunm66d~uui ud{Gmiu9~iiurlif 
t: nriusu+iluad~~mn ~ ~ I ~ T : T ~ ~ K I  L I I G R O ~ U R ~ S ~ ~ I  uu9r r n  w a 8 d r  

3. n , s $ n i u I ~ n ~ o l s i n ~ ~ u ' t i ~ ~ t i ~ a u  i i a  ~ ~ ~ ~ u l ~ s z l r i n ~ ~ u u a d ~ : l ~  
a' 

m~n75dflu%~-bilaso~i7~~~bb~i ~ ~ 5 7 : ~ ~ a 1 a n 1 m n = 1 d 6 ~ ~ a : ~ ~ ~ : : 1 ~ ~ ~ ~ ~ t b a ~ 7 ~ m  U R E P ~  
nmun7~ui~o:ri)uuo~~~~n71&47~ 7 $ ~ ~ ~ l u n ~ m k ~ u l ~ d i ~ ~ ~ ~ n u ~ n  

Ews W J ~ F I ~ T ~ G  (2546, MCI 187) liini11j7 nirKaZdapru?oii~ m~ 
d ~ ~ u n ~ f i G ~ i a c w ~ ? u n ~ s ~ ~ G G  n ~ a a n l r i a o n n ~ t d 7 r 8 u n 1 r d ~ ~ u i ~ ~ i d ~ n n ~ ~ ~ u ~ o ~ n  

m~dnn~mu 7 n ~ ~ ~ ~ n ~ ~ ~ ~ . r ~ % ~ d r r ~ ~ ~ w i u d ~ o ~ n ~ ~  

~al6i &u'~nuu (2546, MCI 47) l n ' n a i ~ i q  nisGm8~1~8nniriRan 

nmriondau?oldla n~~i8unludl~drrload~~~w ~ ~ a d n m u ~ ~ u d w a u a u ~ u  

R S ~ ,  UR:&?U {Gore, & Dysm. 1998, p.77) ~&na71il ms~~i?utoi l  
5. -d e - 

~ ~ l t l f i ~  n ~ ~ ~ 8 a n d f i ~ m . ~ D o ~ v a ~ u n 7 ~  I P U L L U ~ I J ~ U R ~ I I ~ L ~ I ~ M U ~ U ~ ~ ~ J I ~ "  

n l r a u ~ a d  (Galanter, 1996, p.52) lGnanh7-h r n ~ t h h ~ ~ j ~  ~ g ~ & p d  
d np. 

n ~ r i n w ~ T n o r a w i =  n l n f  ann"ran~r&iiiuI~~Gan nuen%wadarrq$ns~~uulrrqa~7 

rnii7wqlnrrum'i~m~~~'1~~:~~uwq~nnumelu~ijr0mu~olu~n~lrms&~~riuiwou 

Ine8n~iu~uw'ubf iunniwn1 ~Gmuo~~nnaua:walRi2rtl 

ailaimat (Walter, 1998, p.69) !Cnlj7737 ms6wZu\-ai7~~7od~ n-19 

~ ' r a n d a c n r : r i ~ n ~ r ~ ~ ~ m ~ ~ ~ d ~ ~ ~ ~ v ~ w - ~ ~ ~ ~ i n u ~ ~ ~ ~ n ~ ~ a ~ c n d  7 died 
dad ~ ~ n u j g a u i ~ A a ~ d I R ' i 7  rnsn'n8uT-r rru-~uii~ r n a 2 i e n n ~ ~ B a n n ~ n ~ a  

~ i n ~ w t l ~  W ~ J I ~ B ~  L ~ B ~ C U J I Q ~ R ~ ~ J M U I B ~ ~ ~ ~ ~ ~  9 % 

w 

3.2 nstuaxm~nlR~~I~tPanJa~oa~u%Tna 

j.,u-~w, laualg, tra: iiniirrl irsJQ(zs46, MG-I 29-37) Id'ndnil 
Y U  d' ~ u ~ a ~ a u u a ~ n r t u ~ u n ~ r ~ k ~ l i l t ~ o n . a " a ~ a ~ ~ ~ " ~ l n n l ~ ~ ~ ~  

2 ' 
I. n~mr:nCnir~ilnpn (problem recognilion) amua~ilra~~tl;urwiia 

I m n a ~ m b ~ n l l a u a n h ~ f ~ ~ i 7 ~ ~ 6 1 7 ~ i ~ i l ~ ~ m ~ f l ~  r i u a m w d ~ ~ u ~ ~  1153i&i757 ~ L E R  

$uhwwre~ ~ ~ o & y m a J u d a r  n n o ~ ~ ~ r n ~ ~ ~ ~ u ~ n ~ i ~ ~ ~ u ~ d  

2. ua~tn%a;a (search for information) L ~ o L ? R ~ ~ ~ J R ? @ J ~ ~ ~ R ~ ~ ~ ) J  

~ m ~ m ~ u n i ~ ~ f i ~  Im u~7u"aua1~a$3u'lum.j~niul~ 

3. nird.r:~iiun~~~ian (evaluation) Jnnlr~ain h ~ w o w i  lolIK?m~dtb 

aot'ruril s r r b t n n ~ y  w l u n ~ n i i o n & u u ~ ~ u " r ~ m  d.saio~:i.luncli ~duuu r * a  
PI 

n n r a u ~ d i n l n r r m n " 9 ~ ~ ~ ~ u ~ a s n ~ ~ ~ ~ ~ a m u : ~  9 ~ J ~ u " T T ~ A  
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d' m w  * 
4. n l s k l u l u a a  (decision making) dnnyurlnnada:nwurgarni~ 

~ n u a u a r s r n ~ i ~ ~ ~ ~ n r n ~ r ~ ~ ~ ~ ~ ~ ~ i ~ T " u u D s l f i m ~ ~ ~ d a : " l ~ ~ ~ ~ ~ ~ n d ~ ~ ~ ~  ? ~ a ~ l E m ~ r t b ~  

u w a 8 ~ s i a ~ n ~ r $ a i ~ q a m  G a r l h r  e r t ~ ~ ~ ~ u r n s ~ ~ ~ ~ ~ ~ b ~ ~ ~ t l u ~ ~ e l u u ~ u  udn l~ f iww '  

u l ~ a  ri74ni i i i l i&~nl$a~a ~ l ? a l t  O : ~ ~ B I I U ~ I ~ ~ R " ~ ~ I P U ~ ~ ~ C ~  
m d 4  

5. Tkun~uajm&a nvla' (post attitudes) T%u~mnua~cu?lnnniTJ 

mraa nm~a3uni ~&uinm~e ~ ~ ~ u n i w  ~ ~ ~ l ~ r a ~ ~ r ~ o i d o s ~ ~ n ~ p a n ~ ~ ' u " ~ ~ n ~ ~ u ~ ~  

M ? B U P T ~ ~ S $ U M G J ~  I I J J ~ U ^ T I ~ R  
 fin^ ~ n 8 a ~ u u d  (2547, H C ~  143) !<ni12liii ncu~unm.kRu~wta 

dun~aau~$'tl'i~nn~~i~aan~9uPumaulm' s $unaugJiu~dd 

?. n i r n n u i i d t y n  

8186 P ~ ~ J R Q R .  U . : ~ P U ~  P I ? > I R ; ~  ( 2549, M<-I 18-19) ~ ~ n i n h 3 i ?  
" J n ~ e u ~ u n ~ s ~ ~ w ~ a ~ ~ o n d a ' u  o ~ ~ u ~ ~ n n ~ ~ ~ ~ u d ~ ~ u u " u n i l ~ ~ ~ u  

Y 

$unanfi I n l ~ ~ ~ ~ l ~ ~ i l ~ ~ l ~ ~ a m ' i : ~ u ' n i i 9 n a ~ u ~ a ~ m ~ (  need 
Y u 

recognition) n l * ~ b i % i ~ ~ ~ ~ 1 1 1  I ~ ~ : w s : ~ s ~ ~ ~ ~ R ~ I # ~ o J R I T ~ ~ " u L ~ u ~ u ~ o u L ~ ~ ~ ' u  E I ~  
& d ns-u?amm&miiuls ~ ~ ~ ? n ~ i n n ? ~ ~ u n n e ~ n n n d ~ ~ ~ n u n n d ? a u u ~ ~ ~ J d d n ~ n w ? ~ : ~ ~ ~ ~ n  

er A 
vw~uan~winwtCtua~  nr n s m w c  u a r ~ ~ ~ ~ n ~ ~ n ? ~ u t ~ u ~ l ~ ~ ~ ~ ~ b 1 ~ n d 7 ~ n ' ~ n ~ 7 a  

i n ? i u i i 7 ~ ~ u ~ n d u r ~ ~ f i  Cnm~rna~ma~u~~nl.a'fiil<ud~~ 7 ~ilubns:$$@5~nn 

r ~ n n ? ~ u ~ u . i ~ L a = ~ ~ : n i n ~ ~ m ~ u & a ~ m r l n '  i iu n ~ ~ u  unauua8anloiriln'ii;di7~ 
Y I 

s l u d l u  rnn~~~n?wiinsd(i?~~d6~bp?"u~fiflI~n'~ ZUGI bqun'u uunmn$kl u7nhuEd 

b % w a  

h a  eud 2 ~ I L ~ ~ L L ~ ~ P M I ~ T I  R ~ T  (information search) n 3 1 ~ a 2 ~ ~ 7  

d' $u~uu$ 3 nl ld l : l~uk tn l \ l i~  a n f i  D U ~  a (prepurchase alternative 
d U P .  

evaluation) L ~ ~ ~ ~ : L G U W I J L ~ O ~ L W ~ R @ H M I ~  
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Y 
$itnawd 4 nprr a (purchasing) nl~8a8unil inr:~~sl l~%u61d~n ~ ? " s n  
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Iidnir~im~uu7n (niche market) 
u i d  

2. ~ u ~ ~ n u ~ ~ n ~ ~ ~ ~ ~ ~ a n ~ s e a u a a ~ n r n ~ w l u u ~ ~ 6 ~ u ~ l ~ ~ ~ n " ~ a ~ l d  
,d - Y d 4  ~dwhihd wtnsmiu adnrun7v;lu~ unw ol%mu% d n n l u m  'Y 7 G o  EUR~& ouuuu 

~turudm'~ q Iw?~$L~B$EIIR~~~~ q GJ lu ih i i7~ iu{n1@~$0 in inm18unluuu7n-1~ 

& ~ ~ n m a u m n F i ~ ~ u ? n n i ~  n i . r ~ i l u T r u & n n ~ p n ~ w s ~ r  ~7nt i luAun7ruin~~$a~~t l ' Im@ 

prf i~~~unlsrr8nn"~nni i I13~1ciat l  t~d~?ntfJuEiiuu?n~s a - t i l x ~ ? u ~ u ~ n r n ~ n r i u u  u h  

rim 7 n ~ m a i n $ n e  l n ~ l r j ~ u l s  
n u a ~ a a i  (Kotler. 2003, p.407) IGnami l  w%tn'm41'nu?uff~ 1 ~ 1 ~ ~  d 

u ~ ~ ~ ~ m o ' t f s ' ~ ~ r i ~ a ~ ~ ~ i ; ' a ~ ~ ~ w f i ~ i u a p b ~ ~  ~ ~ ~ & J ~ ~ ~ ~ ~ ~ ~ ~ ~ L Q ~ ~ o J L ~ D ~ I s I . ~ " V I ~ O U ' ~ I ~ F ~  
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IfimrvSlnnri~uynna da i lu  4 ilsnnn Ba 
3 

1.1 uiimfi~.n'a:a7n& i i ~ n i n u n r z d h ~ ~  Wa (1) valiuo (2) rnr  
~ w ~ u l ~ b i 3 ~ ~ c u u ~ u l  l ~ ~ a ~ l u n ~ r ? ~ ~ t t  wulun~5dau"a o (3) irn,rrProuriitlu 

?rusuu%i,~ 7 u u ~ w ~ ~ f i m u ~ u ~ ~ s i s z i ~ ~ ~ o o  (4) b ~ w ~ u ~ ' 1 d 1 l n l l d ; ~  use (5) iinw 

n.s:~-io%u6xi~i+1~ih R S  K=EIL~~JI$U % ~ ~ ~ ~ I 4 I u 5 ? r j l l j ~ = ~ i ~ u  L ~ U  Gixnr  & W I ~  

&llal ~ n l a  no$nrlan 34 mMu ~ilusiu 
1.2 ~ G R ~ ' ~ . ~ " L L B J ~ &  i ~ n w r ~ ~ i h ~ y  AO (1) &lzhi~tlp) Eiv~iirnr 

- m ~ w u ~ u n ? r $ a  (3) iin~1~Jljuuiiwulm~w6~~siazmn~wni~uG~ud~r~ L ~ U T ~ A ~  

? r u m w  lduvv (4) r~u^aw~jifi~s3nvi uuu'7 J p b a r  (5) u"nmns=ulu kfiuuu~'iana~3 

6mdwdu & a i i  n.iziii7 rsani .soou$l" InrKwn'ijaiia ~iluGu 
Y 

u ddd 
I .3 A ~ ~ R ~ ' ~ ~ ' L P I Z W G ~  ~ ~ i i n i n ~ ~ l : d h ~ ~  as (1) an~umnureGw 

~ r s r ~ v ~ n n ~ n ~ ~ u o ~ 5 ' n n ' n ~ 6 0 ~ ' 5 ~ " a u 6 ~ d u  w (2) iin~s~firru~fiounru~uu"Od7~ q a a ~  
u8nnhwluusia:~liariua (3) rjU5ln~ii~m~aaul~aiarnn~Jao -J (4) ~ i ~ n ' m 4 d i j m ~ 1  
$4 L L X  (5)  ~ ~ I ~ ~ J : S ~ L ~ % ~ ~ ~ ~ U U I ~ W ~ Z ~ ~ I ~ P J  ~ ~ ~ h ~ 1 1 1 ~ 1 1 ~  1-2 L L ~ J I U U T ~ R L R R ~ A  
G ~ I L ~ + I J I ~ u  ~ I U M G  M ~ G ~ I I I L ; ~ ~  nl i1~n~!tb i437~G ~ n j a ~ ~ ~ i ~ n i  L I ~ - ~ ~ I ~ ~ ~ L W W  

~n~n~l]sr&u.n~-iuw~ bfJu6u 
1.4 ~ R K W L P ~ " ~ J L ~ ? J & I  ~ ~ n u w d  h6-q W o (I $u?Inniin-nuf 

i i u ~ < u c l ~ ~ n i u W ' ~ ~ n  ~ ~ a ¶ r j i ~ n u v i a u  UR: (2) ~ ~ s ~ F ~ u ~ : ~ w ~ s L P ? B  ~ ~ i ~ b b ~ n i 7 9 n " t b  
aanrd h a h ~ ~ l i u  dszn"~35n rn5ynru r9uEiw 

2. wZsmfim4qam~n.rru ~ u l u i ; ~  rrian'm4iYnRa~"raaJ6nTGaId 

idul.a"lun~:u~un~sw~~ nialun~sfi!~fip ~ ~ i ~ t i ) w  3 d c m n  iiu 
U 

2.1 Ta?~~arQui i~udsmau tri~aamilw 2 iiru Wa 

1) ? G ~ A U L ~ ~ U ~ W C ~ ~ ~ ~ R ~ P ~ ~ D T ~ U " I T ~ Q  ~ ~ a B w F i i n ~ ~ r n n n u ~ r  
~~~~!r i i~wn~snl l? l~ ;d  

2) ~ ~ ~ u a r $ u h u d r r n a u n ~ ~ u ~ a  ~?luii7uds:nouhrrivm 
u8~8u6-1 ~ L % ~ L I  ll ~aciipan+isud~srlu~itih 

2.2 Zu61rja:rnwv-t~ L L ~ S E I O T I L ~ U  2 k u  $a 

1) $ J ~ R &  1Gb~fi ~ l ' T l 7 7 1 3 ~ ~ 1 ~  L R % ~ ~ N U ~ @ ~ M ~  

2) qdnr&dr:nau IGkri ~ n : u ~ i i a u a : ~ d n ~ d u ' I ' i ~ ~ 7 u d  
n ~ u ~ s o ~ n i a u u i o ~ ~ ~ n w ~  qdnrnr 'r i i r in~ lud i~=~  ~tiu ~ n k a ~ r i ~ u r u n a ~ r  r n t a ~  

noafixnai 16: rnig iilun'w 

2.3 ?a$wd~a~ua:u'%nr ali~uum8u 2 i i l w  {e 
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ns$n~i~udstsum~mawa7~ (marketing mix : 4 Ps) 

5. ni~?~nnrvlan, w n-iinrKJ ~ i l u n ~ r f  innen'aniunis oluammu 
~iluldk5wi~;rRq l u n i s J ~ ~ B m n ' 1 l b ~ a a n 4 ~ ~ p i , ~ u  t4u n~mmnn:~ui ;~n~~un 'asn i~~a  

G U ~ U L L ? U U R C W R ~ ~ ? ! T ~ ~ Z  lauh 

6. n~sw"suu?~~wn"mw" t%auu3nl1u~t ir~6u=n"uu~w~aw"1.~  ~ 7 ~ t i - w  
C u Y sA c uumaud~r 7 ZJ 5 ~uuiuri7 ~ u ~ u i r r ~ : ~ ~ w m ~ r r ' ~ u ~ 1 1 ' ~ ~ ~ ~ ~ u G m ~ ~ ~ ~ ~ b e r ~ ~ n ' m w ~ . 1 1 d u ~ f l  

A' 
S~U$IJSIUBJI 
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Cup?us J 
-4 J' 

3. f i~~usl~~n~n~uGuywp13nR1~'1 ~sut0wn~riiu?rui~6~~u~o~a ~4 
~viql* ahu2ndiuuiir Filu-i~uuam u-mri~ls B~IiYuiulB~nni ~ ~ i m n ~ ~ n ~ ~ ! s i a r ~ ~ ~ u l n  

" 
amn7.il+ir?Iu~h ~Gn~xf i ids: .a~~uw'uf  ~"TaejTvUn7wgnw6 Ips"1~16umn~Uu 

numa af  (Kotler, 2003, p.6) 76n imi1  slnl  HUI ufi J 41 u?~i~udl%htiln?~ 
d Y  P 

ri~~un~ilud~Eu67ilun:u'snis ~"rawas~nua~~ari~~~urInnn'~nirb~anid~erobidai74~ 

~ ~ u ~ ~ ~ ~ T ~ ~ ~ ~ ~ M ~ ~ s F ~ ~ ~ ~ ~ ~ ~ I I R ~ u " % ~ I ~  

u m ~ a p ~ i ~ G n i w a ~ ~ I s i i l  s3nl nu luff^ ~ ~ w ~ u ~ ~ u d ~ u ~ I n n ~ u ~ i ~ u t A a  

d m u  d 

1.1 in~ds:n~n'mJnlsnRIan (marketing objectives) nlsnvswnu 
v * Y irn?d~:a~~un~sii~~u~7u~%m~~u .d~ulGnmkmniriui7u'uu tdu (1 ~&n=iuu$an 

" 
du<~?d~:a~n?ws:or$~ r ~ u n ~ ~ ~ d n n ~ ~ u & ~ ~ a p ~ " s n i ~ ~ ~ ~ ~  ~ s n ~ ~ i i  dunis$7o  L A ~ J  
nmun'a~n~r$auaJ$?~nn ~ n z ~ ~ ~ u i i  w ~ f l ~ ~ r ~ u i i n ~ ~ u h ~ ~ w ' ~ o n i i n ~ ~ u a ~ r e r n ~ e ~  . "  U 

d., w 

û iljw T ~ ~ ~ ~ ~ J ~ ~ ~ : ~ ~ J R T ~ ~ ~ ~ ~ ~ G u ~ u G u I L ~ ~ I L L R : B s ~ ~ u R ~ ~  (2) ~ d a  wari~lrpyi iia 
" X r i l u ~ ~ ~ ~ o ~ o u s ~ n ~ ~ C ~ ~ n ~  ~ 3 ~ ' u ~ j i n ~ d ~ : o ~ ~ n 1 ~ r ; a ' n 1 1 u ~ i l ~ n 7 ~ ' 1 1 a u ~ ~ ~ u ~  Iwxi~u 

m ~ i i w  q d ~ i ~ n i l ~ ~ u  i ~ ~ ~ ~ ~ a n ~ - i ~ & ' t l l i i ~ l S  ~I:UB~~WBR LLa:naaau~muil~nnisR~~u 

pan  (3)  ~da~ilw+Iuri7wui~nm ~ i i u n l s $ ~ n n l ~ f l i ? d ~ r n b f i i i b ~ ~ ~ d ~ ~  1aoLaail 
4 -  m i d ,  u-runnu wuuli~na~naqm ~ K U ~ U ~ Y ~ C ~ L L R L ~  W R ~ ~ ~ I ; L U T : L ~ ~ U ~  $J$A LA:: (4) L ~ O L O U  

$i~lu?mn~wua~wln61'm4 ~ilwnmknn-t!~ 14 a l ~ ' n . r a u n ~ u ~ u ~ u 1 ~ 6 n 1 ~ 7 ~ ~  liar 

w ' ~ ~ 7 ~ ~ R n " 6 ~ a ~ 1 ~ ~ ~ ~ ~ l b n 3 ~ ~ ~ n 1 5 ~ 7 ~ l ~ ~ 9 ~ ~  
v 

1.2 n ~ ! ~ i i i i ? ~ d ~ ~ ~ ~ m 4 n l ~ ~ a 7 ~  ~ I ~ ~ ~ R Z U ~ P ~ U ~ ~ J T ~ R I P ~ " E ~  
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!nmm 
Y 

2.2 Ga~aua n n 7  uet6uyuuar$~ii~ i i ~ n n z r n u d a n ~ ~ n j ~ ~ n l u u ~  

uPsrj, Iao~u5Innu-in~srfi~1u~fi  uur~nl~~ar? rum w (F! o t d ~ d l ~ ~ u )  TI ui8uniluuris:: 
d~"adaudor GQSUIB~EI 
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J 
11 n ~ s i i ~ ~ ~ i u n ~ n ~ u ~ i l u n ~ s l ~ % ~ ~ ~ ~ ~ d t ~ ~ ~ d a n ~ : : ~ u l v i i i i ~ n ~ ~ ~ a  

A' 
(extra incentive to buy) liu ~ d u 3  YaJuna ~ S ~ J I T ~ R  mrlranm ~fluGu 

2 )  ~ ~ T ~ ~ J L W U ~ I ~ Y ? U L ~ U L ~ $ O J ~ ~ ~ ~ : { U  (acceleration tool) ~ ~ P ~ T T U  
d' a 

m ~ r i ~ ~ f i u n ~ i u l  a ~ ~ o d . r : r ~ 6 ~ d a n ~ r ~ ~ ~ ~ ~ f i ~ n ~ ~ ~ ~ ~ ~ ~ ~ t b ~ ~ n ~ t 6 ~ ~ a ~ m ~ ~ r n ~ ~ ~ t 5 ~ ~  

&1~7ilu~a a i ~ u 3 6 u l ~  
4.6 n?sri~~n'su rnaaltl'1dp~n34~3~0 n + i 1 9  7 

lIr:Gui q ~ w s ~ ~ i i o r  (2547, MC-I 62-63) I 'ni~~h n ~ r l i ~ ~ ~ P s u n ~ r v l a  
"" a' I$un-~?da-t$udi~ 7 3 nqu inuisnulialmn~u 

1. n l ~ ~ ~ ~ a i n n l . n l u i ~ d ~ ~ u ' s ~ n ~  (consumer promokn) i q ~ n l l  
a ii~1~5urnrui u d j ~ $ [ u ? ~ n n ~ ~ ~ ~ n " - ~ ~  (ultimate mmumer) LA 0 2 ~ l s ~ ~ ~ i i n n l s ~ o h u 7 u  

r X  u i n f  N ~&u\iula&lsip?nmuu t A ~ m ~ n ~ s a ~ 1 3  a'iinj-~~fIun~il%-ia qn%h (pull strategy) 

2. n ~ r i i ~ ~ a ? u m m s i ; ~ ~ $ ~ u n a 7 3  (trade promotion) ~ ? h - 1 7 l ~ h l 6 u  rnr 
u-~u didid s61iln wnam (middleman) @m$~n6?.u (distributor) M% $17 tl (dealer) Bail 
~iturn3lGna ~ n k h  (push strategy) 

3. n ~ ~ k r ~ ~ r u r n ~ v - ~ s d ~ ~ ~ w  u'n97uv7fl (sales-force promotion) ~ 9 u n ~ r  

d ~ ~ a ~ u n i 1 v . u l o d ~ ~ ~ w ~ n a 7 ~ ~ 1  u (salesman) M? ~ ~ l i 3  ~ 1 4 1 ~ ~ 1 f l  (sales-force) t i a l ~ ? ~  
f nmun rnawlunlru, oui n ~ u  f ini~~i lun~sl%nayn~~Sn (push strategy) 

5. ~ ~ e r ~ a n u u a r a ' m ~ s 5 5 ~  

i l o ~ u ~ ~ n m ~ l u u a ~ ~ ~ ~ ~ ' s ~ n n ~ i ~ a ~ ~ : ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ a ~  

3~fi"owi~&~u7'wurnw uw: ilagun7~G3ui~nu (Gus ~ 1 E n r u , 2 ~ 5 ,  ~sii  68-70) 

5.1 33rtelYlla~?~$-J~&J 
Y i l ~ ~ l ~ n i u k n u ? r ~ ~ n ~ ~ a i ~ w ~ ~ n ~ ~ u n i a ~ a w i l ~ ~ f l ' s ~ n ~ ~ ~ ~ ~ ~ r i ~ n ' u  

fi96JmJ%~flu~&Lilrfi n 6 u h ~ 8 ~  nraun~it~atunumamuri~~n~~ 

1. n $576 J MU~CI?IJ ndunw~inu~rn~di  ~ ~ k l d a ~ ~ ? f i ~ ~ k a ? u n ' ~ ~ ~ ~  

u a ~ ~ n n a f i l n - n u  tdu~.u'a~n"u t~a~d~~iiln~wariswq~n~~u~~~n"uuarn"u ~~i i rn?u h d ~  
A d a  Z u o ~ n u ~ r l l r : n o u ~ i o n ~ u ~ ~ ~ ~ ~ n u ~ n % w a n ~ ~ 1 ~ ~ ~ ~ ~ 1 1 a : n ~ ~ a ' a ~ d 0 n ' ~ 1 u n ~ ~ 1 " r a  

wq8nnuaa~nu niju&da~ni~leY~iIu 2 n$u1wnj Aa n+~t7i~l~~t8uitui8n ttarniju 

~ ~ ~ ~ J ~ l ~ l ~ u f l u l ~ n  

1.1 n i u j , ~ ~ ~ d ~ i r u a u l i n  A ~ ~ ~ ~ ~ ~ ~ ' ~ ~ P ~ ~ R ~ ~ ~ L I R T J ~ B B U T % I I I U  
nAa 14ilr~ri (1) n $ ~ d j u g i i  $a nsaucl% tfisu ~Auufiiu ~Gsui3nmu uarn~uduu~ fk 
d ~ h * ~ ~ k ~ ~ ~ 0 d 1 9 1 ~ ~ n 7 ~ f l l ' 5 b b ~ : ~ ~ l ~ ~ ~ l ~ n l 3  aa: (2) ntjunisqii f la niju 
R i B U 1  n i u s ~ d w  u i l : n % u a ~ r n n u ~ ~ ~ ~ u  i~~ilunjuddrinam:~8un7~~$1duad~arilu 
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f i ~ m a i  (Peter, 1995, p. 62) I G ~ M ~ ~ ~ J ~ ~ U L U " ~ ' ~ O I U ~ ~ S ~ J I P  n ~ i i i i n ~  

n ~ 1 ~ ~ ~ m a i ~ d i i n ~ ~ u ~ 3 0 1 d t l 3 n ' ~ ~ ~ ~ n ~ 1 ~ 1 1 a ~ n 1 5 1 ~ 1 ~ m ~  Iaubn~ltniuuu~i lxdnn~u 
~mi?~s~nj+-mm m RU ( ~ ? L ~ ~ I ~ ~ % u ~ ~ w ~ ~ ~ ~ L ~ ~ ~ ~ M E u ~ Y I ~ J ~ ~ T ~ w Y '  d~iluIvltrui 

u~wn'mGtdo7hn,1 ~ w ~ a s ' n ~ i i ~ 1 n 7  U u rnaud awlsua:r~+a~Bu w a n m ? G u m o ~ , ~ w i ~  
L ~ ~ ~ I W ~ ~ ~ ~ ~ ~ J ~ ~ ~ " R M " ~ F L R I U ~ ~ T ~ J I P ~ ~ ~ $  m~n'n+u h u d i ~ ~ n n ~ a 1 1 m 7 a ~  ~ i l w l r l  

d 2 
nlunmuLae wy~wAi~bru~aeij~nhasioo~rud~lnnu~"nn nina47lR' un:nnIC 
m~~m'Ia' lu~=W'u~~mndi J ~ N  

d a  

UR4f.I. UR:: (Yi Ting Yu, 8 Alison, 2001, ~ T I k d a )  ~ ~ p ~ n l l l ~ l ~ ~ &  

u u ~ n ~ ~ u ~ ~ * l a l r d i i ~ w a t i i a n ~ 1 ~ n ' n ~ t l ~ ~ ~ n 6 ~  niatl~dldun-n~inuq !m"~rivmu&a~ 

~unaiu~n!ru~pnQ1"7Iwer~il~7:ni~w~~ndad~n 
Y 

U - i d  tqd u i w s ~ ~ ~ u i 6 k r n ~ ~ u J ~ = 1 n f l  u a r ~ l u ^ ? $ u d l ~ d n n ~  w u h  hoenu 
b* e x 

uar ion~r reua~~u~~nnuu91 tba~n '~~~~ f ln i~d iu t~nn~  ua:tYnunrt k u y  nna iwiir 

~ ~ ~ u ~ I ~ ~ ~ T R ~ I ~ I ~ I ~ ~ I ~ ~ Z ~ K N ~  51n-1 n7r%i1~li?er n7.it i~~~3unlsna7m ~~r t~63 .u  

~ J R U L L R = T W M ~ ~ ~ J  
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