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1 ~ ~ : i ~ ~ n l a & d ~ ~ p n 6 r * a ~ ~ Y ' 7 ~ ~ ' I m ?  oir tRnoinn~iurnu~~n~wn~.nlan~~n~nlwu~rud~ 

~I.I:IUF~#IWL~ZUR:Q~LPU 
1a.z nq~ldn7a?#d?ln'u'4~~iimniw!n' U ci7unvl$ la'fiuuifiuudu~ 

q d u u  ~ i o  onniod~~~udod{~cfc'n1~n:(u~c1~1 

1.3.3 I S ~ ~ ~ T ~ V I ~ L ~ D ~ J ~ ~ L ( ~ U  ~ i a f i ~ ~ u ~ ~ ~ ~ a ~ L ~ ~ ~ ~ ~ a i ? o n ~ ~ ~  
$ 8 4 ~ ~  u L C ~ ~ I U ~  t ~ u f f i ~ ~ ~ i o u r i u ~  04 LU"OM~IMYC 

1.3.4 ~IUIMYIU?:AUH 0~n7~15niw.r Tsl ~ ~ Z ~ ~ ~ ~ I ~ ~ L M U I Z R U ~ U ~ ~ ~ U  
h a m 3  nnunulq nmui t ~ n : t % ~ u ~ ~ G v a ~ $ f i ~  

dlu: ~ n r  ~ a f u  ~ 6 n h ? n l ~ f i ~ d 7 ? m ~ d ~ ~ ~ ~ ~ n i i ~ n ~ u ' w 7 ~ ~ f l ? i 7 ~ i 3 ~ ~  

r ~ o @ i  f l l u ~ ~ ' n 1 o J k ~ ~ ~  Lon ~?uin&pc (Henry S. Brinkem) 0 : 6 a ~ d l n ~ ~ l d 6 = u  

R"nwwh6q 6 d ~ = n i f  
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I. iin?iugnn'a~ (accuracy) 

2. inmusl~~n'Ynsfi (relevant) 

3. hmu~~vluirniar (timely) 

4. inmuuiy~dwa~Eio~ (sufliciency) 

5 a (lack of bias) 

6. ~ ~ I U ~ U W  014 u3 (adequacy) 

ui.n w ~av(.'luin ( ~ n n z  F. Baird) 1 d N n 6  RLA w i 6  ~ l ~ n " u i i 3 r n 3 ~ a ~ a d ~  

s i n ~ ~ r : n n u ~ ~ u ~ n ~ r ) w ~ ~ ~ o Z ~ d  GO 

I . d o 8 o l 6  (reliable) 

2. 1 1 ~ : ~  (econorniw!) 

3. bldu (necessary) 

4. ?nR'od (accurate) 

5. ~~d.r:~nau"ld (usable) 

r%w uaa~ud~nof (anrip and venter) I&nd7af i~d~:h8n1~1~04n7~  
A ~ocnri~cio~drmoodi~~1~a'nh6q 7 ih:nlr Ro 

I. mnuQn&n;DJuRzrii~~odo (credibility) nlslom~do=I~ita c n ~  
v r  J 

~ r r i o I n 2 1 u g n Q ~  u n t ~ i ~ r n r n ~ . r o r r ~ u ~ ~ 7 c B o ~ o  i ~ u $ ! n ~ ~ u ~ ~ . r o ~ a u a v ~ ~  ir 
~ ~ I u ~ ~ ~ ~ ~ ~ I ~ u R E L ~ ~ u ~ u ~ u ~ ' u ~ o ~ Q L I ~ ~  

Y 
2. "n ui~u~mu~urna~nn:  (context) o ~ua~7rna:d?un11 

% o m ~ ~ ~ ~ a o n ~ ~ ~ ~ n a ~ n ' i u ' I d ~ ' ~ n ' ~ ~ ~ ~ u m a u u ~ = : ~ ~  &uqna'ou ynnn n m  UR: 

m7ui 
Y u Y 

3. LUOM1RISL ~ ~ ~ ~ J ~ O J U L U B W ~ ~ ~ S :  (rntent) lfludsdsniij 
t: 

? r u r i i u a : h 6  nun~i~ui~ l ruu~~~onnR'o~n'unaiu3~ m7uiio UR:: 

~ 7 ~ u u a o ~  ciiuIH'u~ndqm v u ~ ~ c i o M t ~ n n ~ ~ ~ u i u o c i ~ ~ u r i ~ ? u  illmniuii711o 
n ~ ~ ~ ~ u l s ~ ~ a ~ i l ~ ~ ~ o ' ~ ~ u n ~ ~ t l ~ ~ j ~ ~ m ~ ~ u ~ ~ ~ d ~ ~ ) ~ ~ f  d i j a  

4. nawuduuh<miou (darity) ( n 3 1 h ~ i ~ ~ i - 1  CI iim-w$aiouuduu& 

~~n~u~Riovisa~n?iunu1fl'I6~~7uuj m u i a n i A ~ n i w w ~ f l 6 ~ ~ ~ ~ u  
rl 

5. f 1 3 7 ~ ~ d l 1 ~ ~ 0 l t ~ r  C ~ O ~ M O J  (continuity and consistency) o r~~wn l5  

&r~oun-nud~uo~$?v u r i c i n ~ - r r % i j l ~ i ~ w m ~ ~ u . a ' i ~ ~ n r i i ~ d a ~ l i ~ u  asrnmuioidot 

~ a ~ n . r ~ u T ~ t d u d a ~ d ~ ~ i ~ u ~ c ~ ~ i u r i u ~ u  

6. % B J ~ ~ . J \ U ~ ~ T ~ O € ~ T  (channel ) ~ D U ~ ~ R L T C R G R ? ~ U L L ~ ~  hdn'ulu 

1iia:m~unirri 3:tu ~idmsnm~onioenw wis'Rn\ri~~u,:~unlud9'~1mf LLR: 
*, d n n ~ u n ~ ~ n i l u n i ~ ~ a m ~ ~ ~ ~ o m ~ n ' u I ~ ~   aid^ dais 
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7. n 3 i u m u ? 1 n u n  J ~ ? I J ~ ~ A ~ I  (capability of audience) [ ~ J R ~ ' I ~ O J  

d d d ~ l u ~ n ~ u ~ f i ? 1 1 1 m u ~ r o v 0 3 ~ ~ ~  ~ ~ ~ ~ J T ~ ~ w R ~ ~ u ~ ~ L ~ : : ~ I ~ ~ L ) ~ ~ I J ~ J ~ ~ ~ ~ L L ~ : G ~ I F J  
d d d uv I w n ~ t u ~ w n i m a ~ ~ ~  { i ' r i ~ m s n ' a d d ~ u ~ o ~  y a u ~ 1 5 a $ ~ u a  LWII:(YURISPL 

~ i l u & f l i n w n n 2 i u  h i i u ~ ~ a n ? ? u h ~ ~ a ? u n ~ n ~ ~ ; n n i ~  ~ 7 n ~ u . i u i r  i f h l v n i r v a ~ @ ~  

R13 ~ I ~ ~ o R I T ~ ) ~ ~ : I ( u R ~ I U ~ ~ I ? F ~  ~ U ~ T J ~ T J ~ U $ ? U M ~ ~ ~ T " L I ~ T ' ~  J L ~ " ~ ~ D H I T ' U O ~ ~ ~ J  

AIS n m ~ a ~ i ~ i i l j ~ ~ ~ ~ 7  njiu ~ ~ l l n ~ i ~ m s o r r i ~ n ~ r ~ ~ m ~ a t i i ~ ~ d ~ = : ~ n % n ~ ~  a:n'o~ 

~n'ruuni ~ n i w m ~  iniouda Z ~ ~ n u ~ : n u ~ u ~ u r n ~ ~ ~ a ~ m u  
2. n m d a ~ - n r n - w ~ ~ ~ m p i i  

2.1 ~ ~ w ~ ~ u ~ ~ ~ L ~ R ~ ~ I u L L M ~ ~ ~ J I I V ; ~ ~ ~ I I  

q r u ~ u u ~ i a ~ ~ r i ~ ~ ~ r ~ A ~ 1 1 ~ r ~ ~ 6 a 7 ~ ~ ~ 3 r ! n n  ixilun'ocd5:nnu'ld 
si? ua$narm 7 11.r:rn.r kdu-duhm~uin ojqnn~itmu F; s 

Y 
2.1 .I 5~Crgqnl ~ilu@nur6av<nnv I I K ~ F I ~ U O ~ J  L W O R ~ K I ~ :  

A A & CI Il ~ o 4 A o ~ n o : ~ o r n s  ~uo jun~n~onn~nqv~u~=:~gumIu~ i~miu~ : f i~~~a~mu 
uu Y 

2 .  F I  8o;on~uonlmq: nmuqc~uiu inq~I.r:n.s6mc 
~ ~ ~ ' R ~ R I I C ( L ~ ~ U ~ U C R ~ O U  (goat oriented ) 

2.1.3 OIIIGqym A O ~ ~ ~ R W L O J  ~ ~ ~ R U A O I F I  iimiuwiounioli wiou 

odir2.r n ~ - i ~ ~ n l n n u ~ o ~ i i l u d ~ k ? ~ ~ ~ ~  ~do~~lf~no'nnubo~f l  ~ L R ' ~ D : : ~ ~ ~ ~ ~ ~ ~ I T L I D U ~ ' H  

nu (ser acceptance) LLRLQ:L%ILH DAM (self disclosure) mu7lniom1m ulunul~ 

0 t i - l ~ ~ ; u 4  

2.1.4 uk6qqnl flofGndrrulnr !Cnmiu w oii n~ . rdom~ui~oi i~  

~~nu?nriiu~dw~um7n"~u~rj~6 u ~inu'otrkfiu\dn"li~fiu~lra 
2.1.5 rnQyn7 w o i ~ n  tan7 ~d~m~~nn'o~f~nnnllun~f~o m i 1  L ~ R I  

' I M U ~ ? ~ L ? R ~ M U ~ J ~ ~ ~  ~ ~ n ~ ~ ~ r n ~ ~ r ) i ~ ' m ~ n i ~ u n ~ r ~ ~ m ~ t i ~ ~ $ ~ ~ ~ n n ~ ~ ~ m - s ~ ~ ~  U 

dr:h%n7w a m 4  

2.1.6 diCqy.7 R O  i inauvu i c n h n u  l u n ~ ~ P ~ n ~ < m n a $  
rl fisnil n6uyYurna~jandu~i l~na l s  ~&~rnrrio~~~nn$ut07~uitl nmnomsitor 

z 
~ S L R U ~ ~ W  hh h f ~ n u l n i ~ i l h  n ~ ~ d ~ m ~ ~ ~ i ~ i ~ : ~ n ~ n ~ w u ~ n ~ ~ u ' u ~ v i ~ u u  nwC( 

t eu u w.r=ynn~C~n.r.sicr uudynsm~uln'a d7~JdarEnSnivruu L w n e w l e o  tn3uo~iin J R R ~ ~  

do7+n!u~il1vu7a ~ J ~ ~ ~ ~ ~ ' ~ ~ T L H U L L ~ ~ ~ ~ ~ S ~ X I ' U O ~ W ~ = O J ~ ' ~ T : : R L I ~ ~ ~ ~ U ~ L ? ~  

2.1.7 ?nn~dlrdiqqn7 iCnm77uunnriwr:ni7~ynn~ I+hm~u(i U 

~ e n u u r i ~ : n ~ u d ~ n r r n w i ~ w ~ : ~ i l u ~ ~ ~ ~ u ~ ~ ~  iioino'au7Ka ii<nun~wlun~r?um~~in 
" 4  rioauci lnu~biu~lnn~~n~ ~~rn3~n37uunnsi7~1=.~i i~  n f i ~ l ~ u " ~  rl7W unuur Fumdn' 
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A 7 I n n ~ a d o r ~ s r n u n ~ l u r i n i ~ \ u ~ ~ ~ ~ i i i u ~ n  n ~ ~ a o n l s < ~ n ~ u ~ ~ l . w u l o n ~ u d ~ o ~  

a-tktn dow idomhdn.rJ ~~et~u<nLouun:~n60~kw~=:n(u~dcdd ourrdn~or~siw 7 

2.2.4 dndsur A o  n~uli?lu~nsunu ~ o r i ? d k ~ f l u n r i o ~ ~ ~ ~ I u d $ t h  
Insunu$uul ~ o m ~ ~ ~ n i l u o ~ n i m o ~ d ~ ~ u ~ = : t i ~ i i i l ~ ~ ~ ~ n  L I J ~ ~ U L R ~ ~ ~ U ~ U ~ I ~ Z ~  
ilryqliu dofusi? saiaal ffonmulJ$& m ~ ~ o r n ~ ~ u ~ n n a n ~ u u " ~ o ~ o a n ~ ~ ~ ~ u ~ n  
1 ~td~:HlJfl?llJrhl?3 ~ ~ o ~ 7 4 n ? 4 B 7 9 6 ~ ~ ~ ~ n ~ 7 ~ d ~ ~ t l  7 ~ ~ U $ ~ : ~ ~ U D ~ ~ ~ ~ U L L I I R J ~ : I T  

~ I L I  7 M ~ D ~ J L ~ ~ L I U U ~ P J L P L I  

2.3 o ~ n i l ~ : n a u ~ a ~ m ~ ~ ~ i u u u ~ y n ~  

o ~ n i l 7 ~ n a u u o ~ c n m ~ u c ~ u ~ n ~ ~ u v i ~ y i n n  8 5 1l~:nm 60 
cl 

2.3.1 $3i~l. \&ti ~ T O ~ T ~ ~ ~ ( O ( ~ D U ~ R V U $ U ~ € ~  J L ~ U ~ D ~ O ~ J  LRUOM~OR'J 
~ ~ w ~ u ~ ~ ~ u L ~ J u Q ~ J ~ L ~ C R L ~ ~ U  

2.3.2 nnnl dotun* ~ ~ J A ~ R w ~ M ~ ~ ~ ~ J ~ T ~ M ~ ~ J c B u ~ o J u ~  L R U O R ~  

~ n ? w # u ~ ~ j ~ ~ ~ f l l m ~ m 1  ~ l j t t d ~ ~ & ~ k # h i  
2.3.3 nmc ~ o J ~ ~ R u o ~ u ~ o ~ L H w : A w ~ " L I ~ ~ R ~ ~ ~ ~  

d i 
2.3.4 gar L ~ ~ J W ~ I T U O ~ U Z ~ O J L ~ U ~ O ~ ~ ~ ~ U ~ O U  

2.3.5 &an:: ~ B J ~ ~ R U O $ N M ~ ~ ~ O J ~ ~ ~ J N I ' I J U  60~iiluIJ~t1~~64~1 
daunu uiluuwnk u ~ t m i u n ~ m & ~ i ~ m ' ~ a ~ ~ n ' ~ ~ f i ~ ~ ~ t ~ ~ n ' ~ u ~ q ~  uw6odri 
bvuqtn'yrqei o i a ~ r ~ d ~ ~ u d a n u ~ o u ~ ~ ~ u ~ ~ ~ ~ n $ u ~ ~ ~ ~ u ~ ~ ; i ~ o ~ ~ u n ~ a . s u " u ~ d u ~ ~ t f i n  

d~r~traw'doullr~.au w'd~rn~ow~r6atnf:t?7~iofl35nf:fi~ lI 
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SLpta -7 

:ayl:~~\~~i~$yln~~~:~pn~~t~ a~~ntu RUP ua~i$zlri~ny roy ynyiip~n,ur~pu~n ? Tra 
rwpr unuui mnLp LW~ ~LLILP~P~~~~~~~L~~M~~~~L~L~~u~A~LM~LU~OUL~ T x nu 
OEL$UCILLU ~IUII~LU'~QI~ULU~OLOU~LLU EYOLRM~$ R~UICUM~~LLU tint? r 2 

nyngma 
nknhpn~n~n~~n~tura~~es,~~~~~o,u L;~\nrurulm~LuronoL~IrLItLtu~~~ (re9 L~N 

09~z n~wnutyunnu) m ZEZ I(UUYPU~ - ~LUIO ~b~punprt~uii~n~~ 
u\p\nuncpp~ybu torn? ., 

r~flouwtirrc lrb~ ngrpnnuLHnLrnunopl zLMolnU1:LMroiwLrngi nfmuun 
LLU L~;;L~RLLPPUP~LLU~_UL~~~ t~puy~ (S ~p~.p.p.n) ?t+ hk nkuo~nu - 

mu~ar~no~~uuin~ifi~~~p::~iiy~t~~ -- ~~1(~~~1$~=bh1~~7~~~1fia~%~fi~ld 7 

ruo 7 pr ruunnpnrmo~ryuw rgn~na LUUEL~ILU. L~~/LUUEL~LLU~ORRL~M~LLU 
~p\ (SL L~'QSZ) L n~nuteri '(uiiyits r R:rp) gLrnrumuqMurzrM * 

neuq OLRMF~LCU~~\ t PLY 
r -- LUU nl:bir+uno HI U) LLULSLEU~~~~ KLLgrbMi)ILun;tnu1ntEtMnLturQL1n1 P r 

ttLLSZEYh21ILLUOLNHrOLtt3 C'b 
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h i m  . ~ ~ ~ ~ ~ I u ~ I ~ ~ T ~ ~ J I ~ ' I J I ~ Q I U '  (ummTru) ui~eomilu 3 tim Aa 

1) q lnR (~~uriur3wr;lr) 

$LWR ~ ~ l l j ~ o ~ ~ l n i i l ~ n ~ n ~ t a n ~ ~ ~ ~ ~ m ~ m ~ u  L L R : L ~ % < ~  LLRFIJ 

s s ~ u d ~ u m n u ~ ~ 3 n 1 ' u d u n  iin m ~ u n &  ~du h n i  R hnr'lu udn u~rn~i~rnorrr~rn~ 
t 

n s ~ u ~ s o ~ w ~ ~ u ~ o ~  ~iluciu :W o n i . r $ ~ n ~  Iwg~n~o:du6um'3 ouu"~nifw'~:s'aunr"~~ do  nd 
Y. A t: udu ri7uhn"Jud~l~~nn'a~ih uzlu 5 h An nqn 5 nw a ~ d ~ ~ o m n i m ~ u d u u ~ 1  

Z ~ ~ Q I ~ C J ~  
uzlu CRR: nmr& o:cw,-Tn Lu~tK.uyna'~~a!/ 
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Zfl31% ~ F I J U ~ J  % 1 4 1 ~ 7  

'In.r~do Inrltu nurm 
'lorn ixriflu iiluwo 

(7) tio6n;drn rrsu:rfluu~um.nu iri~riuniwn'oc~niou 

a~u~~fiau~$sul<~'lriun~wns.ru:d~3~Y?aii~ L ~ U  OBUI L I ~ D J ~  RC/ t a i ~ a ~ b j  LGU 

wxynaiainr~lK~dlu~i1 Pn~~ioun'ult o ~ u u ~ u l u ' ~ ~ 1 I j ~ i l ~ y  iniio~ltitpaauCmhtl 

Idniuaisalrhiw 7 ~ r i w ~ f l u ? f i u  ~ i l w s i u  
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d c z 
rns&sR { u ~ d n l ~ ~ m !  ~ d a  hu$omion7iulu6unswu ~4 o t a i h d  a m  snddm~ri~zu a 

n?~fid?un~~~uur~3u?m~ ~ ~ ~ ~ l ~ ~ d l h ; n ~ l l d ~ ~ L ~ t l ~ 6 ~ ~ 0 d ~ ~ ~ l ~  dwnQ'Raann~'Au~ 

Cmo'a~~Bii liw1:or?ssnnuwl~fan"aunT:n~m77~1 < m ~ I i ~ ? ~ ~ ? a $ ~ ~ f i u I d  
P a  

2.3.5 

~ ~ S F ~ ~ I ~ ~ L I U I U ~ I T L G O ~ ~ ~ U ~ ~ ~ L ~ U ~ ~ U ~ ~ ~ U  G L I U Y I ~ G I R T O ~ ~ ~ ~ ~ M I I I  
A ' A  

r r i~ounooaiun l rdg<~d~r iuh~u a ~ ~ i i  w i i i r r i  o i n ~ r ~ ~ n w ~ i i l i  i i i ~ w r n 7  o ~ : l i n ~  

i n c r h K u n ~ i ~ r ~ z ~ i ~ ~ u n ~ i ~ l ~ i j ~ ~ d ' ~ o ~ ~ j ~ n C ~ ~  iuu~nww'vJaaumruri~aa~ T~t i ld  

u ~ n ~ i e n u h d ~ ~ R w I d  ~ n u m ~ ~ u n i s ~ n ~ l i $ u  iturr~ilunw7pnw i r i ~ u i u h w  li 
I.a'n~vqu7G~aa ~ ~ I L L H R J M ~ B ~ ~ W ~ ~ ~  

C U 

2.3.6 ~ r t d u u d g u n ~ u r n 3 ~ ~ ~ ~  
L d o ~ i ' i n r j ~ ~ n ~ ~ ~ n u 7 a ~ n f ~ d  2 (:la yO ud nqim) ituu$urinu~ 

&r?' TZ?J ~d7n<~rr"fl~o761~1'1u'11~~61~~R'~ L D I ~ ' ~ U H R ' J I ~ ~ U ~ ~ ~ U M U ' ~  l f i ~ L f ! ~ ~ l J l ~ 1 6 ~  

$~~rro~~uii~iioun"u du r r ' n t l ~  n"ld6mr:T~ 
i ~ u ~ m h  ~ i t u u k l r i w * n ~ ~ u ~ d ~ : u ~ m d ~ i j ~ ~ d ~  virodou~nr 4 i;? 

1noi~iuniaviiu~ii~111n7usi7~~'~1 h u i i q n ~  4 d7niu~m1~ 64~o ' l~~~f i14or i l t&Jdd 

< 7 ~ n 7 4 ~ T ~ ~ o $ 7 d ~ ? 7 ~ i ~ 1 ~ 0 ~ 1 d  ~604 ~7 0 d l M C ~ u ' 7 l t ~ R j  o 

ni~omu~fiuld n:llreuinri~non~ruuoan~d~om~tl 7 l i i t u u h w ' n r i ~ ~ n i o u ~ o ~  t~rlfium 

uuu~#ud H ~ O S W C ~ O M ~ O ~ J  a~~~uuin~iiu1lJ 
t w C *  L: nirma urlu IHRRUUUUU~I u:Iu 3 nu GO ~ I ~ ~ G I R Z O U  u ~ t + i l G  

riloanj A~a'nwu gnG~~n~ugnui?la Go nnsio~n7uGw:: 3l %RE n! R? ~iluCiU 
wr t: & 

~ ~ ~ ~ M R R U U  ~ ~ ~ U L ~ U Y = U ~ ~ ~ W O ~ M ~ ~ ~ ~ ~ ~ ? ~ U ~ ~ ~ ~ V O J ~ ? J ~ R U R U  

m u l a  uciA~u~~Y'oi in7~~o~3n"i iuu~ Y R M ~  L I ~ J  2 ~~I<WOLMU:: ~ ? U U ~ ~ ~ ( U U M L I R M ~ L I ~ I  
A 1 E c r d  ~ u n n ~ d i i i  'rqruh l u u r u : l ~ ~ ~ w u w ~ u a R ~ 1 ~ d i ~ ~ ~ ~ ~ i i n ~ n ~ a 0 ~ i ~ u 0 ~ ~ l ~ ~ ~ f i ~ u n  

b w u h  a=\n"l J M H J ' R ~ ~ J M ~ ~ ~ ~ ~ ~ ~ ~ R U C ~ R ~ : Q O ~ " U  Qu~la i i jx  Add Id$~Ruld 
lfiulll bhioerRuhl d~:u?mw o~aaltw on73 $ t o c i i ) u ~ ~ ~ f l l l ~ ~ n n ~ 7 u ~ ~ o u ~ ~ u r i  

t drmaun JMAI a 

n ~ a n d i ~ n ~ l ] o ~ i c ~ ~ 6 ~ ~ ~ u ~ u u i ~ ~ n : d ' I : 1 u n  ~ f i u s i d r t b n  
t p f i u Q a u n d m n o m B ~ ~ ~ ~ ~ w  njdoldd 

1) n isnd-~~qda~i (~~~&in 5 k d  
1 QulQ gyp: ~nuidtn~ii ,  

BLRU:: qnric %.(iumg) 
1 nteur 1nn:Ldni. (iu ma) 
d 

RLRW ~ W $ J  K u ~ ,  (?u m;) 
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u o ~ i n d n u o ~ ~ u a i  ~ . i n ~ u u ~ i ~ ~ ~ f i t l u ~ o o  L ~ & U  $ ~ ~ ~ I ~ G ~ $ ~ ~ I L D u ~ ~ T E M ~ ~ ' ~  
C - ba 1 :  L v l i i ~ n i w  ~dudo J ~~nu'otl uono~nuunmJaunlu 
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