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ABSTRACT

The objectives of this research were to 1) study community satisfaction of the
education management of public schools under Sing Buri Town Municipality,
2} compare community satisfaction in 5 areas of the education management-that is, in
areas of academic subject, teacher, school environment, service for students, and
relationship between school and community-when the sample was classified by gender,
age, education, occupation, monthly income, their relationship with school, and their
acceptance of school quality. The sample size, determined using YAMANE, consisted of
394 people drawn by the method of stratified random sampling. The instrument was a
two-part questionnaire with a reliability of 0.98. Data were analyzed in terms of mean,
standard deviation, t-test, one-way ANOVA, and Scheffe’s method.

The research found that:

1. overall, community satisfaction of the education management of public
schools was rated at a high level. Considering each individual area, the researcher
found that each of them was rated at a high level. Their mean valuves, ranked in
descending order, were as follows: teacher, service for students, relationship between
school and community, academic subject, and school environment.

2. from the comparison of community satisfaction in 5 areas of the education
management, the researcher found that people had different satisfactions at significance
levels of .05 and .001 when they were classified by gender and education, respectively.
Testing by Scheffe’s method, the researcher found that, in overall, people who had high
vocational diplomas, had different satisfactions from who graduated in secondary
level/vocational diploma or lower and bachelor degree or higher at a significance level

of .05. Classified by occupation, people had different satisfactions at a significance level



of 001. Testing by Scheffe's method, the researcher found that, in overail, people who
were general unskilled labor had different satisfaction from people who worked for
private companies or had their own businesses at a significance level of .05. Classified
by age, monthly income, and relationship with school, people had no different

satisfaction of the education management.
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