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ABSTRACT 

The purpose of this research was as follows: 1) to study the satisfaction of 
tk 

taxpayers towards the service for filing a tax form for personal irlcorne tax at the 14 

Area Revenue Office, Bangkok. 2) to compare the satisfaction of the taxpayers at the 
Ih 

14 Area Revenue Gftice. Bangkok towards the service for filing a tax form for personal 

income tax as classified by age, occupation, education, net income, tax amount, as well 

as the period for an installment payment of the tax. 3) to realize the problems for not 

fil~ng a form for personal income tax via the internet. 

The sample group in this study is four hundred taxpayers filing their tax forms 
th 

for personal income tax ai the 14 Area Revenue Office, Bangkok. The questionnaire, a 

survey tool, designed by the researcher with the approval of five experts in the area, 

has a reliability level of 0.882. The results were analyzed using standard statistical 

software to determine the frequency, percentage, mean, standard deviation, t-test, 

F-test and Scheffe's test. 

The results showed that: 

1. the taxpayers' problems, based on the sample group, for not filing forms 

for personal income tax via the internet are: 1 )  difficulty in accessing the website as 

revealed by 100 people was 25%, 2) the incomprehension ability of the instructions for 

filing a tax form for personal income tax as revealed by 115 people was 28.8%, 3) the 

slowness for accessing the form for filing a form for personal income tax as revealed by 

99 people was 24.80%, 4) the lack of computers causing the inconvenience for the 

taxpayers as revealed by 138 people was 34.50%. 5) the ineligibility for deferral of tax 

payment as revealed by 150 people was 37.50%, 6) the surcharge for the tax payment 
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at the bank and the post office as revealed by 162 people was 40.50%, 7) the lack of 

reliance upon internet security as revealed by 216 people was 54%, 8) the lack of 

reliance on keeping the taxpayers' personal information confidential, as revealed by 206 

people was 51 -50% and, 9) other problems revealed by 11 people were 2.80%. 

2 .  the five aspects of the satisfaction level of the taxpayers towards the 
th 

service for filing a tax form for a personal income at the 14 Area Revenue Office, 

Bangkok are: 1) the satisfaction towards the service of the aforementioned office was 

rated at a moderate level, 2) the satisfaction level towards the service coordination was 

rated at a high level, 3) the satisfaction towards the hospitability in giving of service by 

the staff was rated at a moderate level, 4) the information received from services given 

by the staff was rated at a moderate level, and 5) the satisfaction towards the fee for 

service was placed at a high level. 

3. overall the results of satisfaction towards the service for filing a tax form 

for personal income tax at the aforementioned office, as the sample was compared by 

sex, indicated that the satisfaction of taxpayers was statistically significantly different at 

the level of 0.01. Overall the satisfaction of taxpayers showed no statistically significant 

difference when the sample was classified by age, occupation, education, net income, 

tax amount, and the period for installment tax payment. 
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