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ua~i l iu  risun~sdwm~ds:4~'ln7udn1 
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d 
40(5),(6),(7),(8) ~ ~ M U S I S E L I E L ~ B ~ L I W L L U U U B R ~ S ~ L ~ ~ ~ S ~ ~ ~  R " J U ~ L R O M ~ ~ ~ I R ~ ~  ;J ~Aau 
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4.4.3 n i ~ d i u d ? r  ngxlfiou ~ i l u n ~ 1 n u n ~ w n ~ 1 t ~ d o u d ~ ~ u a r i i 7 i  
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~ h - u d ,  i ~ a : ~ u n s - i u ~ ~ n ~ i ~ a i ~ ~ n i ~ u ~ ~ ~ u ~ 1 1 ~ ~ ~ 1 ' ~ ~ ~ ~ 1 6 a J ~ 6  

q~M<l nisuims noiui; J ~ snnudans :uaum~di i  i ~ u n i ~ a r i ~ ~ I m a e i ~ ~ ~ d ~  
~ o ~ ~ n n f l r i r o a ~ n ' n i ~ d ~ d ~ ~ u v ~ ' u d i i u 6 ~  2 ~ 7 t l  Miiri i l ~ u $ ~ u ~ n ~ ~ ~ i r r : ~ ~ u u ~ n ~ ~  Inu 
nrcu~unirdiiim~ua~ilin"~~u61~u'iu~~~0~u"~~ iiruw8~n'na4~1aimu~~n~uc~~l~~~ni~ 

u i n ~ r d ~ m u ? m n o u s u o ~ e r ~ ~ ~ $ i ~ ~ n ~ ~ ~ ~ ~ ~ " ~ ~ ' ~ ~ " ~ n i ~ ~ i i m ~ ~ i u i ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~ d ~ : : n ' ~ ~ i l  

'Lun+nu"~n7du 

aqa6 97qaJRQa (2542, M C ~  309-310) LLA:FIBPILBO~ (Kotler, 2003, p. 578) 

Mniiqi;~ ~ i lvwu a~n~suin~~dii?ru~uu~n~:nui en~.raamiuuIi lns~~i i~n7~'~"~n731i  
u a 
RJU 

< A d  " 
I. n?~u!rif%nw (intangibility) n m ~ i n m i ~ r ~ ? n u l  wn"uwn a~rn7fiu nmm3n11 

Ixiin'3nu ~ ~ i r n x r i s o ~ o ~ r ~ u I ~  ~"mIi'lii % I ~ I Q ~ M L G L ~ ~  YPTnIlj~n6u M ~ O G I U ~ ~ U  
X riouaalJl6 & ~ U L  Aaannqiu i d t l ~ $ . a ' u ' ~ n ~ 5 ~ : : u o ~ ~ ~ . i i l ~ 3  ~?o~$ninlr-r:nic~~mfl'u 

2.  l a i m u ~ ~ o u ~ ~ i ~ u n l  (inseparability) n i ~ ~ i n i ~ i i l u n i ~ ~ ~ m  LLBE~TTU?~AR 

Iunnwiiu3<u ~ n i n u n r : ~ n u ~ ~ d i ~ n ' ~ ~ ~ ~ n " n a n ' ~ i ~ n ' 7 ~ ~ ~ ~ ~ ~ 1 i i a ' ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

3. 1~11~uau (variability) m ~ u i n i ~ i j ~ n v l ~ r ~ a ~ ~ ~ i ~ ~ ~ i ~ ~ ~ u a u ~ ~  ~ d a r ~ i n  
{un ~ I % J ~ ~ ' L R ~ L Q ~ $ G U ~ ~ ~ I  iislr ~~n:dI*u 

4. bimulsa tRulil6 (perishability) n l  J U ~ ~ I S L ~ D U ~ ~ ~ I  LI !irnaJ1~ntfilJlj 
Y d .  b unmunrrozns7 6-4 q ~ ~ ~ & ~ ~ ~ ~ u o n ~ ~ ~ ~ n i ~  ac\ii i iIy~i kdw u i n i r u u k u ~ a r u  
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1. n i  1 ~ j n l ~ i o h J f I I  u n  (people processing senrice) 

n7ruin~s~nunr:diilun1~~1'sn7~iiinlr;n~Udosi~~~i !n671mtlmf~n%1 
~ i l u n ~ ~ l i s n i ~ m ~ n ~ ~ ~ n ~ w  ~~~n6~~1t0un'o~o~?uan~udlriuimsmaao~~n~:1~3wn11 

Y 

o u n i ~ i l t ~ ~ 1 " 5 ' ~ w a r l ~ ~ l ~ n w ' ~ ~ ~ d d i a ~ n ~ ~ 0 ~ n ~ " r n 1 ~ u ' ~  

2. nvu?m~doinb$n67 (mental stimulus processing sewice) 

K n w w ~ i l u n ~ ~ l C u 5 n ~ 1 d a ~ ~ ~ o  aisuni ~ ? a n ~ i u $ h ~ u ~ ; n f i  U 

~ I U U L ~ ~ ~ I U ~ ~ ~ ~ ~ ~ G ~ I T ~ ~ T R O  a w k ~ n ~ : u ~ u n i ~ ~ ~ " ~ ~ ~ n ~ ~ ~ u n i i ~ r ~ ~ ~ ~ ~ ~ ~ : ~ t l n ~ ~  mu 
d A A . 4  r i o ~ n ~ r l 1 n n i s u 5 n  i i d a n ~ ? r u i n ~ r ~ u d ~ o ~ ~ o = : v ~ u ~ ~ ~ ~ ~  R O - I U ~ ~ ~ B ~ I  U ~ H U J V  

3, n m i ~ n m t i a b ~ ~  O J V O ~ ~ ~ R " ~  (procession processing service) 

n~sIGu?nir~u~ninaocr ~ 2 l u n i s ~ n \ d a n ' a ~ ~ 3 $ ~ ~ 1 0 ~  B T R ~ L B L ~ J  M ~ ~ A J V J J  
a d ~ ~ l n a t h ~ n d ~ v u r ~ n 6 + 1  ilmu~~nnilrii~~ilw~aia~u~~unoluuin~~~~~:niidd~~mn~s 

Ipi'u"Tn7~fiSK L ~ U  n7~1Cu'rni5'a'n DU 361 nirZr?'u'sni~u ad E("n2 uwni  
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4. nlsiisnmi a rn~nu~n~ 'ua~!nn '~  (information processing service) 

nmuinm~w~ninwru:d ~ 8 w n i s l $ u ~ n ~ ~ i a i ~ d ~ ~ ~ ~ 1 ~ ~  d~piaul~g~flu 
l iu ;aa~~auinma~;n61  . u k i r ~ r : l n n d  l ~ u r i  s u m r  u i n i d ~ ~ s n  w n l ~ ~ f i a  u'inls 
PI"  

? P  URA1R L ~ U $ U  ~ ~ S U P T ~ ~ S ~ ~ ~ L ~ ~ ~ ~ ~ F ~ ~ I ~ ~ ~ ~ ~ W ~ ~ J U ~ M I ~ ~ M " L I " T I ~ ~ S  N atll~IJ?fll J 

~daaa in~ i l  w n i ~ u ~ n i ~ i  LCUA L I ~ ~ ~ u ~ ~ I ~ R ~ ~ ~ ~ I Y U U ' D ;  a ~ T R U L M H L ~ I U M  iYn i~ i  a r i i ~ I s i i 8  
ad. nn&oio41 PI ~iJuTa4 L ~ ~ ~ ~ ~ M I w ~ ~ u ' S ~ I ~ ~ U ~ T W ~ T ] ~  L?IU ~ " s  a UI i?sh tlii c o d  L'UY~~~MI\U~TA 

dgnn iL l i l~~ in iouu~<u~n~~r i lwnR\nn 

& I I ~ U H ~ ~ I ~ - ~ I  ~ ~ J ? ~ I I ~ K ~ H M : ~ L L w  n d i ~ i l i n ~ r a 6 1 ~ % 1  ~ G F I T W ~ & I L I  
ad u a r i l ~ ~ f i d s i . a ' m  :o n ~ s u ~ n ~ ~ ~ ~ u ~ ~ n r r u ~ ~ ~ ~ n ~ ~ ~ b : : ~ ~ t b u i ~ m ~ u  llj!ihnu lJmu7roa"u 

iu'adin'nniur3a7 ia~n?1n13mauwo~d17mi*~7 

Ils:~iu?wn,w ~~?~n~w%~~nl.i~?~~~~i]~n"~fl77~1fi31"101~11i3~f5'~ u ' sn i~  
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n~s4~tGu~qurruu~lwau ~ ~ ~ n u t b ~ 7 ~ ~ 1 3 7 ~ ~ ~ ~ 7 ~ ~ ~ 1 1 ~ : ~ 1 7 b 1 f l 7 1 ~ ~ 5 " 0 ~ 2 1 0 J 1 1 ~ ~ ~ ~ ~ 3 ~ 1 5 1 ~  

n7sd i i~~u~? lau is~aun~ur~u7n 'u~~or~ i~~sbd7uwio~n 'u~~  ufian75 "7nq~~n~fifin13 
a c.y d " Y  4 ~ r Q u ~ ~ u  ~3atYninwrueuat n ~ r d ~ u n n a n i ~ ~ d  o ~ ~ u i n ~ n i r i l i r c a ~ a u  rrn tu 

I .  ni~lM'I]r:.amiuii onSULIu5nm a ~ ~ i I m I ~ n i ~ l f s ' f ] ~ : ~ ~ - d ~ i ~  ~n?ufi45nid< 

TQ t ~ l d i G t l i ~ l $ i - - ~ ~ ~  ~ ~ S O E M O O B J L ~ ~ ~ ~ ~ ~ ~ I  u i i  d i ~ t l n a i ~ a ; r ~ ' ~ ~ l q  ~ial~Y6?ulr^sn~sds~n~5~ 

#N ~ i 7 u m u i l  L ~ ~ w A o P ~ ~ ~ M u w ~ ~ ~ ? J M U ' ~ ~ ~ ~ U ~ ~  L ~ E I  W C I ~ B J ~ U ~ O J I * Z L O ~ H ~ ~ \ R ~ ~ ~ M U ~  
. r : u r ~ a ~ - j l n ~ s i ~ i i r u n ~ ~ r ' o u ~ ~ d ~ 2 : n i ~ 1 ~ ~ d s m n u f  ari23Sm1~u h u f i i n u n  y nna f?u'iuRnaau 

~ ~ a i d i u ~ . i 1 ~ u n i r i ~ ~ Q u ~ ~ u  

2. ~ ~ ~ ~ ~ ~ ~ ~ ! R R I ~ ~ ~ ~ U ~ U L L ~ ~ ~ ~ ~ ~ ~ R ? ~ U ~ ? L ~ ~ M ~ B ~ T L I ~ T U  ~73?1Fi l~f iEi~ i l~ht l  
s d d  r diuqu r RU I ~ u ~ ~ ~ R R ~ ~ s ~ ~ ~ u ~ ~ L ~ ~ ~ u ~ u B ~ Y I ~ ~ u ~ ~ ~ R w  i jv~~ilC(wud~d~:a~auid~na~~ 

6" 4 ~ a u ~ ' u  n54 nai  % ~ ~ B J ~ ' ~ ~ ~ ~ ~ ~ s : M ~ I Q I I ~ : ' I I I T u ~ ~ u I  i w i  o n q r n ~  wauFi7olu IG~ILLU:~~ 

~ ? a n m m h u r ~ Z a  
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3~r:Fillisn~drlrli hllsrlli  did H I ~ ~ L I J T U V O J Y ~ ~ ~  t0nla n i  ~~n'd>:aiauridam u 
M~a~j,un&,;lJsvdd I ~ . r ~ w i l  ln3m.r n a u h m a i  ~3aSw~naiQa nuna a m h i s  

~mynmn~~daiudaria~yn$n~~~n~K~n"17"~a~m 24 2 9 1 ~  
4. n~s~fs"~l"rrnsi~u~~~aioduZu~m~~ tl3 vPssnislIn'u5nisuuu L ~ & P  (one 

cl 
stop service) ~ w s ~ i l u n ~ s d ~ : ~ ~ m i ~ a i ~ ~ a : ~ ~ ~ . a ' i ~ r r ~ a ~ d ~ : a ~ a u  nl-i\niiTnl~&niill ii 
Snwsla=h<qi4a 

4.1 ~~lUjm~mm~l~:~il~n~~lM'u~n~~~~ri~~~:'~~~~u"~a~~n~u~ fl JIU 

4.2 R U ~ W I U L L T ~ R L H I ~ ( ~ J ~ U ~ O ~ ~ ~ U ~ ~ L L R ~ ~ ' ~ ~ ~ U \ I ~ U ~ " M  ~ R I J ~ ~ ~ W ~ ~ W U  
d u:&~llrrrnu~lw~w naan~:r~uur imun~~naunaecoznmia~sm~ua~~~da:v luasc~u 

~ ~ ~ ~ ? ~ ~ ? ~ ~ ~ ~ ~ ~ : ~ J G F I I T W ~ ~ I ~ ~ L & P ~ M ' D ~ ~ U ~ : L !  ~111i~~13n'u 

4.3 ~ ~ ~ G U ? ~ ~ L ~ ~ $ X I U ? F I I ~ ~ ~ ~ M ? O H Q ~ M ~ L ~ I I ?  
z 

4.4 ~ T ~ ~ H U R L ~ B I  LLB~ ~~j~)Iuy!n~~urn O U ~ L ~ ~ J . ~ ' ~ I ~ U L L ~ : L ~ ~ ~ ~ ] ~ ~ O  

4.5 i i n in ls r l r~a i rw i r i~~~ to"m~na~n~mnu~ In*~  n~~:riluridsrwtru 

b a a w 7 r e r i i ~ ~ ~  ~ D ~ ~ J ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ u T ' u ~ s T U L ~ U ~ I ~ ~ ~ ~ ~ ~ ~ ~ I ~ L ~ ~ L W L I I  tunmhsia 
uol$u5uSrn1uda:6n~ ~ i ~ ~ r i 1 d u a ~ Y ~ o : I ~ 1 3 a ~ d i i  t ~ t b n ~ ~ r i 7 1 ~  &J nqnanm acn21dn 

u i a  ~msin~~'Roi~ilasru~iuu n ' o ~ x ~ ~ ~ u ~ r t f i u d ~ m ~ i l u  
5. n ~ i ~ 3 ~ i a  J U G  L Ifii W L L $ ~  ~ ~ ~ n w l u  1 $ 2 1 ~ ~  L ~ U  niT([<u"sni~ 

A ~ u u ~ u s o ~ s ~ n i t l s n i i u  c i~uo~~n ' i tok  d u a n ~  dink61u 
6. ~ * ~ ~ ~ ~ u M G ~ ~ L L ' I u L ~ R ~ I c u ~ ~ ~ ~  M ~ U A J  n ~ r ~ i a ~ ~ = ~ 7 ~ + a ~ t l l ~ ~ ~ a ~ n ~ 5  

Irifinqruin8u ~liu ~ u ~ l n ~ ~ i r n s ~ ~ u ~ n ~ ~ t l ~ r ~ i ' ~ ~ ~  Iuiud~uTnani~Iudm L ~ R I  i 2.00 
# a u. - 13.00 u. Ldri~~mfi td UJ I ~ U + ~ J J Y ~ ~ J ~ U I U T M L ~  ~ . r  a i u ~ y m h < y u a ~ n w n v n ~ s  

tiu 424 ~ n f i n ~  a?llqr?i 
J 4 

7. ~ I ~ - s ~ M ~ I ~ ~ ~ u " T ~ ~ T L R ~ ~ u ~  rw aaanldwul l :d~~a1~~1~~:2r i~5ni~m~81 
cY d yuaudi J 9 n?olwncl w wn ~iiuds:41yndou h s d i  u u i n ~ s c i u o ~ U ' ~ ~ d ~ ~ a u i ~ ] ~ ' I u n i ~  

BA'u 
'I1Y~)'snmtm~nun~m3~1 ~ t 9 ~ u ~ n w w n ~ s l ~ i ~ ~ n ~ ~ ~ ~ ~ ~ d ~ d ~ ~ ~ ~ ~ ~  q L$U n1.rfi~n:~21uu 

37 wgi rn~ifiunqir n " s h ? ~ d ~ : n ~ f l d ? ~ ~ ~ h  
8. m ~ l ~ n n ~ u l a ~ s ~ u r r ~ u n i ~ ~ ~ " s n ~ o i i u ~  o n + a ~ u n r n ~ r n ~ e d ~ ~ f i m  

X n~iu~ll idwa~inuu L ~ N  ni~d~:n7nrn7m~Z~Bnn3aGni *procurement auction) m316 

L ~ ~ ~ T I R  ~l~n?aoiuZu~n o i ~ d a  ?i u m.r?~~~r:Fi~uirn~wiu~u~mis (e-banking) U s m m  
d 8 u 

uinlsnunn4i~?wrn7~1fl"s~sj?tl"autn~4"~ii~ (website) uad~daa~7u ~?uf in inaqu~n 

iug~snju ~ ~ ~ & ~ d s w r i ~ ~ ~ o ~ n l ? d ~ : ~ n ~ n i o h r i n ~ i u ~ ~ ~ ~ n u  
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I. R?~u~%~JIo (reliability) H 1l1 U ~ J  n2l n r n u l s n l ~ n l ~ ~ ~ n 7 5 m i  1l67iu 

:yr;l 

2. nlmaumoJ (responsiveness) ~ ~ 7 ~ 8 3  n ~ ~ i i a r n ~ ~ 1 1 j ~ 1 l ~ ~ u ~ i l ~ ~ a : f l a ? ~ w ~ a ~  

iotlriuinir  ~ ? ~ ~ J ~ ~ ~ I ~ S ~ ~ ~ ~ ~ ~ ? J P ~ O L ~ O ~ L L ~ : ~ ~ ~ U A ~ O ~ ~ Y Y ' ~ ~ I ~ I ~ U O ~ ~ J W  

3. nma~rnn?m (competence) M U ~ U ~ J  n ~ ~ ~ m u ~ s o l ~ n ~ ~ l r ? ' u ~ r ~ ~ ~  FI'IIU 

mulsolwnls& m.r n a : ~ ~ ~ u m u ~ ~ n l u n 3 ~ ~ 1 r , n ~ n i ~ ~ ~ ) r l f l u ? n ~ 3  
4. n~nuii?ruinn (access) MUIU~~J ~ T ' Y  ~~nl3m~7m~u"i~.a"~'Tn1f~6~::wan 

rrriinu haou l r i n a r u i o u ~ u ~ u 4 u ~ u  'l5~-mmonooQo u a r ~ + a a d l ~  u inx  tUu 
t J A  v u 

~~aida:n7nffi~iu~~'u'u3ni5 s3un~~nwnn1~lalruin1-r mulmBnda~n'ic:m~n 

5, n?lu?nwdouIuu (courtesy) HUIU~~J $~"11?ni~~ard~n8nniwk5i uanc 

~~iugniwdo~?u~~"Tm~ I~nin?.mhuiud~~uim r < n l R i i o ~ l  i & l w n r r i J u ~ n r  
Y 

6. nlrinrnl (communication) AII-IIIRJ W?IU ~ U I T ~ ~ U ~ I T ~ L L P ~ Y ~ U I ~ I F I L L ~ : :  

~nwru:muuini~ ~ n i ~ a ~ u ~ u ~ u n a u n ~ ~ ~ ~ " u " T n i ~ 1 1 r i ~ s " ~ ~ 7 n ~ ~ ~ n " a r i ~ ~ . a " ~  rvilor6 

7. FI?~UUIL&IFIO (credibility) R U ~ L I ~ ! ~  ~~r iu in77~n? l~m~1~n ' tun"7yn7~ 

ni icn~~u~%ui isua~$r iu in7s 
d 

8. n?luuiwn~ (security) IIUIU~~J nmuif lanCun~~n70nw ~lju ~ n s a ~ l i a  

9. n?lllI&la~r761 (understanding of customer) M U I L J ~ ~ J  R?IIIW LI~LIIU~U 

ms61ircai fim$ L L R : A I ~ ~ ~ U L G I I ~ ~ ~ ~ ~ ~ O J ~ ~ ~  nmumIiluo@uuim nuihlridirruri~ 

aa:~oi'lalri{?u~1jnm 
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~ J M ~ J  ~ ~ L ~ ~ ~ ~ ' ~ W ~ ~ I O J ~ ~ ~ U W J W D I P I ~ ~ ~ S U " T ~ ~ T I ~ ] M W ~ ~ ~ ~ ~ A ~ ~ ~ ~ L L R ~ J ~ ~ ~ I ~ ~ I ~ ~ ~ ~  
U U P I  

wad y nna d ~ ~ ~ o i n n m ~ ~ : ~ ~ u n ~ i u ~ ~ m n d i ~ ~ : : ~ ~ ~ ~ ~ ~ d ~ ~ m ~ 3 ~ n f l ~ ~ ~ ~ n ' 4 " 1 1 0 " s - ; 1 ~ u m 7 ~ n i ~ d  
d d sd a a 0"tb'LrnEuvru~ ~ ~ ~ U I I ~ L ~ ~ R U U U ~ R J I $ ~ ~ ~ ~ ~ ~ ~ $ L I $ J  L L ~ F ~ ~ Y E I U  L L ~ Z R ~ ~ U ~ ~ S C ~ ~ ~ L ~ R ~ I U  

q u  proom. 1994, p. 99. Oi~fl~lu K ~ n z  i n ~ l l i f l j ,  2543, ~ l j l 4 3 )  naix!i 

SunA ~ l a : c l ~ ~ u i ~ w ~ ~ ~ ~ ~ i ~ ~ i t ~ r n u ~ ~ n ' ~ ~ ~ ~ n u ~ u ~ ~  LW~I:$J HD J F ~ ~ ~ " O : : M U ~ L I ~ J  und 
1&?uuinmsd~~na~$~1dfi~3tbi3u1~~~u"u ~ ~ w n ~ ~ ~ u u ~ n a r u r t n ~ ~ ~ i u w ~ ~ ~ ~ u ~ ~ ~ u  w:. 

~~um5niuau~lp:~~an~~~'1fiu~n~wn31u~~wa'I i l~u~a~ 

n n ~ r o a f  (Kotler, 2003, p. 61) ~ ~ ~ ~ ~ ~ M U ~ ~ ~ ~ ~ ~ ' C L ~ ~ I ~ ~ S ~ O J ~ ~ I ~ ~ J W Q ~ P ~ ~  

nu1 u f i ~  s ~ ~ u n ~ ~ u n ~ ~ u ~ n u o ~ ~ ~ ~ ~ ~ i ~ ; j , u ' ~ ~ ~ u ~ ' ~ ~ i j m ~ ~ ~  wwau~ainn~~lrli~u~; LIU 
p. LQ w i l u u ~ n i ~ d ~ u n ~ ~ u u n ~ w ~ n n ' 0 b n ' ~ " ~ a u ? n i ~ w ~ u d 3 " ~ ~  
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I. R-JI~JWJW a ~ i 3 d o n ? ~ u ~ f l ~ n d ~ ~ ~ u ~ i n n 1 ~ f l " ~ n 7 ~  (convenience) l t l i  ~aantflu 
I. 1 n d $ ~ ?   iso on a o ~ u r n ~ u u ^ s n ~ ~  (ofice waiting time) i? u n v l % ~ ? a l  

h: 8 Y 

~anaum~iiietw~iu~u91umoud7~ 7 ~ $ 9  n ~ i l % ~ ~ ~ ~ ~ o n u o l w u u n u u n ~ ~ G n i o  Gunuum.r 

a o ? u n i s s ' n ~ ~  uiu1a 
A 

1.2 nld$?~nllnls?niil;bba b u a i ~ 3 l ~ l 6 0 9 n 7 ~  (availability of care when 
X A 

need) :El f i u l  ~ ~ J ~ ~ U ~ P ~ ~ ~ T ~ I M " ~ " U F I J O ' L ~ ~ ~ ~ W U P ~ ~ L O ~ ~ ~ " ~ O ~ ~ U ~ ~ ~ R ~ I  1 6 a d l J h f l ~  

1.3 f l ? l ~ ~ : ~ ? n ~ ~ l ~ ~ l 6 ~ ~ \ ~ f l 5 1 i ~ ~ " s n 7 f  (base of getting to care) 

2. R ? ? % J ~ ~ J w  (co-ordination) b l i  J a OTIL~U 
d d 

2.1 nijl6~~~1"snl~nd~e1n~1~tbm~un~u~ (getting all needs met at one 

place) Fio ~~ujuuin~sinu~sn?uuin~~yn~s::~nnm~ IJFI~UGEI J~II 
t: 

2.2 ~ r w n ~ ~ ~ a ~ ~ n w ~ ~ d a ~ n i w n  J Y I U ~ Y D J ~ ~ ~  er (concern of doctors for 

overall health) 

2.3 uwn ~~ f i i ~?1~a7~~ f4n7~T 'n '13 .7  (follow-up care) 

3. F I ~ J A J  w o l o i  o ~ n u ~ ~  R ~ I U C U ~ ~ Y  O J $ < U ~ ~ ~ T  ( C O U ~ I ~ S ~ )  16~~illj n7.r 

I L H ~ J  F Y E ~ ~ ~ J  ~irilni~C/@ ~ i l u 6 u ~ a ~  i ia:n~.rucm~na~u a u ~ o ~ ~ ~ ~ s d o ~ ? u u 5 n ~ ~  

4. n? iu  WJ w oli3d o ~ ~ ~ d ~ m " 5 ' ~ ~ ) 1 ~ t @ ' 1 n 7 3  (medical information) t ~ l l r l l ~ ~  2 

1 1 ~ : ~ n ~  ;a 

4.1 ~ ~ ~ ~ Q O ) ? ~ ~ ~ L I ~ ~ " ~ ] ~ L M ~ ~ I ~ I ~ L ~ ~ ~ O  (information about what was 

wrong) 

4.2 da;a~; u~1%~lr in i r4"nw.~~i r i~d~ LI (information about treatment) idu 

~ 3 d ~ ~ ~ F I ~ l ~ J ~ d : i l ? ~  f i l l ~ . a " L l l  l%&n'w 

5. n a l u i ~ w  o ~ ~ d n ~ ~ n i w 1 ~ a ~ f 1 ? n i s  (quality of care) 76~ill~i ?NJllWlIOJM'I 

;on$d'il?olunku:ua~[iland~riau5isn~s-~a~l~~w s w i a  

6. n ? ~ u $ ~ w a ~ w i  s ~ i q l ~ i i  L I L ~  a\.a*1]"3r;i-j (out-of pocket cost) ?&l~i  (i7I$4~1 

d i ~  7 C / ~ d ~ u i i u \ d ~ u n ~ s r " n w 7  

dr l lnn ,  im:Im' (2546, ~ $ 7  234) n h ? i l  m~ai~~?nrFiil~$nh~"so$la"~1'rn7~ 

mri 'Tun 'whunv~-juneln  ~ d u u a ? ~ ~ ~ ? n r d ~ r ~ u ~ M ' ~ w " l . a " u ' r n ~ s  U ~ ~ a n ~ u ~ n i n ~ i ~ i i o : :  

i9ufi$u5n~1lwuu~nnn'orni.r %l itae6~~ud$~u?i~.rt6~1~~1ri1~~daI~*1~ C I B ~ T L ~ U ~  

nilubrnu k n ~ s ~ u ~ w n i w ? r w m w l ~ u n ~ o ~ n ~ r u ? n ~ s i ~ u n ~ ~ u ~ ~ ~ j ~ ~ ~ ~ f l ~ ~ ~ o ~ ~ ; ~ ~ : n u a ~ ~ d  U 

n m u u n n i ~ o c u u m  & ~ u : w o ~ ~ ' n ~ s n ' s ~ a o n ~ ~ ~ ~ ~ ~ s ~ u ~ t a ~ n ~ : u a u n ~ ~ u ~ n ~ ~ n ~ ~ ~ ~ n ~ ~ m ~ i w  

Ll^rnl3a ~ ~ J T E I U R  ou L G ~ O ~ Y ~ $ % ~ ? ~ I J ~ ~ ~ R R ~ ~ I U ~ J W  O ~ I ~ L R : : ~ R R ~ ~ U L ~ L I J T ~ ~ U ~ U ~ U L L ~ : :  

~~~uFI"uLM~~~Iu I~~J~~~T 
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rrcup'r~ (2546, M C ~  20) nEh3jl n 1 7 1 ( ~ ? ~ ? 0 1 ~ i l t k a : ~ l l ~ ~ J ~ ~ ~ i l l l ~  

m. 3 $-$u3nlTnn-mua~&7sd~ 7 ar~a~au:la@nfi r r a : i i n i r u ~ i u ~ ~ ~ n i ~ ~ r r ~ ~ u " u ~ ~ ~ ~ n ~ ~  
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a ~ R ' n ~ ~ d ~ ~ ~ n r i l r i l u ~ t b 5 n a i ~  ~~~: i~~~un~~n~ur :uuua~n i~~~uau~ lwc i i~~n"u$ .a"u"5n i~  
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(customer value-deliver system) 6 r~~an i l ~ r i 7 r i u  W ~ : ~ ~ U ~ ~ % U ~ ~ ~ ~ ~ U ~ ~ ~ ~ J $ ~ C ~ ' I ) ? ~ D  

$5lJ5fll.i 

?an: :uw< LWEURN~ In~uwI~m, aii:mim ;mnriun' (2547. M G ~  104) 
* d u d '  

n h q i i  i ~ n ~ s d i ~ n ~ ~ u i ~ w  alalGnniun~u 
Y d  I. n m d u  ws dr:'ioafi$i~ri; n67uinuu a d u a d x ~ o a u ~ u i d  nuiui; J 
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?nmwua~wlnniun' ~?auin11 
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R T ~ J ~ J W D Z F I ~  3 d.r:n7-i 6-b 
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w~sian7iui~rro'laua~mu ~ i n o ~ ~ ~ 1 l b " L J ~ r r ~ ~ r a " n ~ ~ t b ' ~ 3 n i ~ ~ a u ~ ~ \ 1 1 i j ~ ~ ~ i d ~ : ~ ~ l ~ ~ n  

2. ;7'Ku5iu~ ~ 7 7 u G ~ w a I ~ l u a ~ a n r i i i j ~ a i ) i n n 3 ~ u ~  nmumrnm maiuwiarr 

GIM~IU ~ra::aiwnt 1 ~ ~ 1 t ~ l M ' f i n 7 5 ~ a a ~ ~  ~f177u L ~ ~ I ~ ' ~ u ~ ~ ~ Z M " L I ' s ~ I S U  o~rrla"n~7u 

3. i~~nnn 'uuduu~ 16iirl s i m R  ~ ~ ~ ~ a i i r  ltie ~ i l u h  dwildsnmu 

G J W ~ ~ Q % E I J ~ ~ &  PI i ~ Idn ix fu i tnmu~Jwo~py  a q n i ~ q ~ j i i  ~ ~ 1 ~ q ~ i ? ~ i u 3 u ~ n ~ 7 d ~ i ~ ~ ' L i ~ n i s  

63 a 

n i s ~ ~ n ' i l ~ r n l r i ~  nniriluA~ h<z$a ~ y ~ i ~ u n i s u ~ n ~ i ~ ~ ~ ~ ~ ~ ~ ~  ~JQ:: 

~ l r n ~ u d r i ' l n '  r r ~ n r r K l ~ ~ ~ l ~ ~ n T i l m "  f l nn ia :~^nnn?~u~~wo~~u7nu '~  

n u n ~ ~ a f  (Koller, 2003. p. 60) n i w i l  ~~[~dnftiri i?~nh~?~fl$u?uini~a:: U 
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d nu1 : (Kotler, 2003, p. 60) 
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W U d Y  L I ~ ~ I T I ~  msu 
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2, ?dn~ni i~a:in$o~don:6a~wT"auh~7~fl.a"f1"Tn7~ 
u d  u -  

3. L ~ I M u ~ ~ I M ~ ~ ~ I ~ B ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ I M ~ I ~ ~ ~ ~ " u ~ ~ I ~  

aTf16i7 n~6dsmnuun~n~iu~:m3n~~~?uil?nn~5u"sn~ ~ L ~ ~ U ~ C L I  

lu f iun~~nvj~wa~o lum~u~ni5  rsiuri n~~us:m~n~iw~~aidIflun1a~a~1i3~n~erI~baniu 
u5nq~ ~lu~nqw~ &wql]nsru' kiaeLn";uJd3 iin3i~wiar~ril~iu$.a*uTnis G~ULCIHC~ 
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g q M 1  
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u Y nsu 

p a w  auwr fin3 (2541, ~ $ 7  304) n Fiixh ~ & n n ~ ~ l i u ? n ~ ~ d  h~n~  
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yqrram h j i ~ ? ? ~ 6  (2541, M ~ I  92)  n i l a i l  rn~ i iu - run~~n~:~?nur i  

~ ~ ~ u n ~ ~ ~ u l u n ~ ~ ~ u a u u u ~ n ~ r i u m m ~ B  1'nr-i ni~Tmlriduinir?uAlu?mn18~3uln' 
ynnan~rum~d?cl~n ' ;o~na~f i3~~af  nlrfuauu ~~~a~non~sn iBn i~"ou~na i~ . i im 
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w u r l  d u u  6 ~ ~ ~ p l ~ ' t ~ ~ ~ a o n ~ ~ ~ 6 s " u n ~ 1 ~ ~ 6 1 a n u ~ n ~ ~ w  dro lonu8~%?dnrnn~~~sn i~ in~~~u~:m3n  

dilrgirrn78 

&auwa amdse~rci; (2548, nrii 81) n f i ~ ~ i ; ~ n 3 1 u ~ : m ~ n d I ~ ~ u p ~ n  
n i ~ u i n ~ s  (convenience) i ~ ~ n n i ~ : ~ 5 u ~ n i ~ < u ~ 1 f i o ~ m  u:R'ot~T~~n~~un:n~nZ$~nR'i  

l i i ? o a i l u n l . r i n i a ~ a t l n i u ~ a y i ~  ua:nlsIfl5u?rm ~ ~ n g m i i ~ ~ l B ~ d e l $ u 7 n ~ 1 ' 1  J a:man 
A A *  arfisp:.jircil J ~ ~ ~ ~ H : ~ ~ ~ ~ ~ ~ ~ ~ T I M " ~ ' ~ ~ ~ ~ ~ ~ P ~ L I I U M " ~ ~ ~ ~ ~ I J I M " U O J ~ ~ R " I  

n ~ u ~ r ~ w ~ n i l ~ ~ d s u ~ ~ I ~ n ~ ~ d s ' u ~ ~ ~ ~ : u u n ~ ~ u ^ s n ~ ~ ~ i a = : d i u ~ u ~ ~ i u  

n:~+ani~ri { L % . J ~ B I ~  E I I ~ ~ R W R ~ J ~ J ) " ~ D Z ~ ~  ds;a~tiuwifitf*dsraq~u\di5'un~7~~ finu~$ql3 

l u & o ~ n 7 ~ a l i 7 ~ n i ? 0 ~  i n ~ r f l i ~ u n u l m g l u ~ 3 t  d%nm ~ i u  h ~ u r t r s : ~ ? ~ ~ m l u i o i ~  

fiulnr$siiuu5n?s usu ~un6ui1uniruims OrnrQ~ruuokIuu~ ~ d u l ~ u ? n ~ m a u  
iYqn1uri$8oniG (n.rumwlns, 2549) 

d uu dd u i(:dl6% ~ ~ U H : R Q ~  1 .11~1~6~  n i ~ n ~ ~ i l u ~ n 7 1 n ~ ~ n l ~ w d a % I d i i i o  

rri?bavk n m ~ f  3 Iriiigdasm ~ i ~ ~ y ~ ~ ~ u n i ~ d ~ u ~ ~ ~ ~ u ~ ~ ~ ~ ~ 7 ~ . n ' L ? i ~ ~ ~ ~ ~ ~ ~ w ~ \ ~ ~  
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I. n x m u n i r u j n i r  GIISLQOUILI J ~ M ~ I J  ~ ~ ~ i ~ r x < u w  D J ~ I T ~ ~ J ~ ~ M Y  

~mun>:Gu lr i i ln~.rri i~iu&h 
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Sun~ru5n1r 
d U  A 

niunun ~ a ~ n ~ ~ n n i u r i ~ u n i i ~ ~ 7 ' ~ " 1 ~ 6 ~  ~jd1M-1 n ~ ~ d ~ : r n u ~ ? u ~ a ~  

nlsu?nx ~~iluilo4luni.r~iia~~~u~~wol~~do~n'~1u"~m~dl~5"~111~~~r"11u'rn~~ H ~ B  

wi'~emG U ~ r n u i i ~  .rruuuin7.1 nr:u?unm u a r ~ i i i ~ f i d $ ~ n v r  imia~ Z.JKU$<U 
& u d ~ ~ u n n - s : u = w n 7 r  ~ t b n r : k ~ i w a u ~ j n 7 3  I i Y ~ k r i  n s ~ u ~ u n ~ r l l n ~ n ~ r ~ B a u ~ u ~ ~ = : ~ i i ~  

d ndatst&lrua~n73~1 ~ i n ? i u n r : . a " ~ 1 i ~ i a " o u 1 ~ 8 z ~ n 1 ~ ~ 6 1 6 1 7 ~ ~  w m n 7 ~ u " r n  L W  o~qunm 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



rrrdbYi7 { ~ L I ~ G U  M U W I ~ ~ J  n ~ ? : d a i I ~ ~ m ~ ~  ~15il~~flIw IO hi OMTIR 
nlsd ad o r j l~2mar iwn :J  

3.2 L L W ~ ~ ~ L X L ~ ~ ~ U ~ ~ U ~ ~ L ~ I I B L R ~ ~ U H U I ~ Z I ~ J $ M ~ ~ ~ ~ I . ~  
rinilr1n1m~~urii~9fs*~~u~~n~~u~~ujaa~<~n~iusuI~110~~7~"~3n~~ - 3 

R 9 U  

2XitLb?$ qawanBu (2544. ~ $ 9  44) \ $ ~ R ~ ? U T ? U % D U I < U A ~ I U R U ~ D Y  BJ 
v -  J fl6tl5mr % J J ~ ~ ) W ~ ~ ~ U ~ U ~ I U ~ ~ ~ ~ U W " ~ W  E I I ~ ~ Y ~ ~ ~ ~ S ' U ' L I " ~  1 7 ~ 4 ~  

1. m.ru~m~ o'aoGuri7n7dd ~ i lu<~~e~ao~$ l$u?nls  
2. H " I M " L I ' 4 n i  v i ~ ~ f u i a $ ? u ~ i m ~  
d 

? T W J ~  cdu?~s:r"nu' (2545, nwi 97) ?Xi?3$1 wu'n~lu (staff) M A I I E J ~ J  

ussrn~~Cnnciulu~n 7 c~un?7uiu f i n n e u ~ ~ ~ u 1 ~ t l ~ u ' o ~ n " ~ 1 n ~ ~ ' 1 ~ " ~ 1 3 n ~ s  r en'o t n r r ~ i  
m i d  u PY n?atTwu?ua:ds'y wqin~~u%?mhilnd ~ ~ I T ~ $ U ? ~ ~ I ~ G I  ~ J U  

-dm r 

I. w~nmu6aa~<fltbmmnwm a~iuujn15 
4 0 4 A d  
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4.1 R I ~ U M U T L ~ ~ J ~ ~ ~ ~  
u u  3 

r i n 9 ~ i n i s ~ a ~ o r i ~ u ~ n ~ b ~ ~ u ~ u i u u a ~ ~ a ~ s h n ~ u  

wau7yn~ualiunaY'naGmuaniu W.R. 2542 (2546, aCi 1353) MIT 
' da 
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ld9.a' 
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u u r  r i n ~ m n i ~ ~ a i u ~ ~ u ~ ~ 7 ~ i 1 ~ ~ ~ m ~ ~ t l ~ n " ~ ~ a ~ a ~ 1 6 ~ ~ n n ~ ~ ~ ~ n 1 ~ 1 ~  nJu 

yry.ian I u ~ L ~ ~ I J ~  (2541. RCI 91) n i l a i m s n  n.r~w~nslGiidlw3 unaw 
a:n~nlwn-mlviu'o~nsi7~m1 iin:~auilyw~vri~~8omQ InuZim~~~lnrK~n'~~Tuu%If4' 
uinir ( ~ l o n d  

u Y ~ ~ ~ ~ 1 8  ?a wan8u (2544, di 44) 1 6 ~ ~ u s ~ u i l ~ ~ u  wuFu~adflaiu 

W~wn'Lsdalia~adl~?~i~'lloln$~'il~n~~~~un~ilw 2 ds:~nn njff 

I .  n1;lviua~s~ilo~n'um~~~n11~$uil3fl 
a ua 

2. B ~ ~ ~ L ~ ~ ? < U ~ I T I G ~ I T ~ ' ~ W ~  i t r i $ t a a  rdu ni~dgunnuuo~f id~u 
U 

nis9.a"ni ~flu$iU 

%IJ 35"IIQnm'im (2548, MIII 50) nii'l5-1 L L U ~ ~ ~ ~ U ~ I I ~ M ' L I ~ ~ I I  
rJrz.ai-6~ ~ i 3  [JJIU~I ~i[u6a\tr!i~urnr?'fi~~~~iri s u i i r ~ a i n ~ i n ~ i u ~ ~ ~ 1 % ~ o n m ~ 1 m  604 
f i l n w ~ - o t ~ ~ ~ i d i r G u n ~ r  wino W nlis:n~~~fldsr~7~ufari7~.a"m~~u ~noOnir f i~~uw~nns 
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$7 L I L ~ ;  0 
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L!LJL$IJ~, LLREFIUOUC] (Zeithaml, et al., 1990, p. 22) ndi?i , l  ~115~l?n15 
X 

~ s : a u m ~ 7 u ~ ~ " ~ i l o : ~ 0 3 t l ~ t n a ~ ~ ~ ~ n i * i i a m ~  M B J ~ U C J  ~ ~ ~ U ~ U I T ~ Z W ~ ~ T T L L ~ ~ J Y O U ~ W R  
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n?o Cr ' ion4  M U ~ U ~ J  ( ? U ~ U U ? ~ ~ ~ ~ ? U U ' C L ! P ~ ~ ? J L ~ L I ~ ~ " Y  n71Z~'~ ' rn7f~"sa  $GtlniaIn'5'~ 
u'oriw%r ~ ~ ~ ~ " L I ~ I ~ ~ ~ ? ' u ? ~ I s ~ u L L u u L L B ~ J T I  u n ~ ' i n 7 ~  ~ ~ ~ o u n ~ r l ~ ~ 1 ' i n ~ r j ~ 3 m ~ r n u ~ ~ n  
n ~ ~ u ~ s ~ i o a i ~ ~ i l o 7 n ' u t d T ~ ~ i i ~ ~ ~ ~  ~ J G ~ L G P ~ ~ J ~ I J  dl&?uiiu?nb~~~atrnu~rnru'~3~ 
$ D : R ~ ~ J  7 o l n $ r i u i n d 6 h u  11~d7 

5. d 1 I ~ i 7  s ~do' lG~?n75 
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h a  ~8 d u d  ,c, - 2  

s-i umsn~8fiu~~~nn~n55umln73~~1naf I uuun aun pnn6bTa~dp ~1 nJ w 
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PI aurwofiia 
a 
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d 
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I4~~ri n?s+?r: w ~ u T ~ D J ~ ~ J ~ ~ L ~ ~ ~ T o G ~  Ei (e-payment) n 7 A i s r  c i~unu i~~1n~~~u~no i i6n  

(internet banking) n 9 3 ~ 1 ~ z n ~ ~ ~ ~ t s < w n ' f i i t b  (tele-banking I phone) n 1 ~ 3 l s = n l ~ ~ n 4 < ~ 6  

o (mobile-ban king) 

2) n s d d $ ~ u ~ m ~ ~ ~ i l ~ ~ v i 1 n 3 i ~ ~ n ~ ~ n " ~ ~ % ~ ~ 1 " ~ ~ i ~ : n ~ ~  Inii 
d 

n l 1 ~ 1 ~ : d l ~ d a ~ ~ ~ ~ i f l ~ 0 9 ~ ? n 1 5 ~ ~ ~ d 7 ~  (Automated Teller Machine : ATM) n l l + 7 ~ r n  

~ ~ 1 ~ 1 1 5  ~ i ~ r d ~ d w t i i d  47~r~~~7~rcari~"aorl~iu ~ ~ ~ : ~ ~ N ~ o ~ I J L R ~ o J u ' ~ ~ I T ~ s u ~ ~ u  

(Automated Teller Machine : ATM) Lltbs:~lJ~~lnnfl~w 

2.2.6 ?6nn?3$15:n7G s:zlmr i ~ a m ~ v r ~ ~ a a ' L M " ~ ~ a n S 5 n i s Q ~ ~ = n ~ G h  

do~ni~mwC($d u5rnrcio~nl.r n-~d 
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~ ~ o n s u ~ r n r d I f i l ~ o m n a ~ I ~ ~ ~ m " 3  C H ~ ~ U " T ~ ~ ~ ~ : ~ ~ ~ ~ ~ U ~ ~ ~ ~ J I D U ~ ~ U ~ ~ ~ : ~ ~ J ~ ~ I = : ~ ~ J  u 

L: ,, 2 ~ ~ n ~ ~ ~ a f i n r i  u1n~u~:ujJs:mmsnilau~~1~11a~$~1~m2:~t4'~~1~~a~~u1~~~ w i u u n ~ d p  m 

~ ~ u ~ n a u u o ~ n u ~ m r d  EIILI 
2)  ~ B $ ~ u ? ~ ~ ~ ~ $ ~ T : ~ B ~ ~ u I F I ~ ~ J u ~ ~ I T G U ~ ~ U ( A ~ O ~ ~ ~ ~  

Teller Machine : ATM) w%nl3d lrrn lJ~w (tele-banking I phone) wianlnhcnl~ 
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in1Rirriiiaiia (mobile-banking) J = ~ ~ ~ : ~ ~ m ~ ~ 1 ~ 1 ~ r ~ ~ f l ~ ~ s f n u u n l n h s r n l ~  lsiuri 1ilY - Y U  d d  u d~rilm~g~son7Gain.r v?u~auds:iihds:aiaw . r % n ~ u n u ~ ~ a ~ h u ~ w m w . n m a ~ ~ ~ a ~  
d A  d 

3) n 5 ~ w  LR 0n41r~tj7uin7~imo~u7ni.s (counter service) Gad1 rr 

dri~nmllls wd6 (pay at post) ~:uuoeaan~lu hni?ldlu (pay in slip) w ~ ~ ~ T M ' B  (bar 

code) I G ~ ~ ~ J W ? ? L ~ ~ W K ~ ~ ~ U L ~  01~unl~dlr:m~~lu.d0~n73~$.a'u^~n7~b~0 n i  aW 
d u d  

4) nsri47r:cii w ATM uu~euu8u~n ai~irm 1%: onauinmn ~ L A U  

mGMu"4nm a a : d ~ ~ m i n ~ l u ~ u n 0 u ~ ~ ~ ~ n ~ u ~ 6 u i n 0 i ~ ~ ~ 1  
2.2.7 T ~ ~ S ~ ~ ~ L ~ U ~ J I L H ~ J ~ ~ ~ ~ ~ ? ~ ~ I ~ L L R ~ ~ U L ~ P ? U ~ U  

u 2' ns& $.n"u'~ni~iluiip1u~~~m~~7un7sn7~ t ~ a : . d ~ s : n ~ G ~ r n ~ ~ u ~ ~ h  

n d w  2 5uvbni1 $ ~ ~ 3 m ~ r n r n ~ o ~ u i $ : ~ u ~ k 0 k ~ ~ ~ ~ 1 c u u ~ ~ ~ m ~ ~ ~ ~ n ~ ~ n ~ f  ime  

' l u ~ ~ i ~ ? ~ ~ ~ u I r n '  I n  ul.a"~ui r r i a ~ w " l a ' b ~ a r s ~ ~ t i ~ ~ ~ l . a " l ~ n i ~ ~ u ~ ~ u u ~ ~ ~ m  %I r 1 n i 5 n i ~  
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2.2.9 n ~ ~ ~ m ~ ~ ~ a n m ~ l ~ n ~ u a ~ ~ ~ i n ~  
$5u~nisR'o~truw~u~~~~~on'w1 ~ ~ a ~ r i ~ w i u u ~ u ~ a n w 5 ~ 1 ~ ~  

d G A' n-iua.i~~in.ruaniu ~ w a d d u a u l u n l ~ f l n s m 7 " ~ u f i u n 7 B ~ 5 ~ n 1 3 7 ~ ~  ~ ~ o r i ~ w m u ~ . m  

d~bY~aiur ie~ni~  njud 

1) ln5~11  (fax) ~:uu~enaujU~anrn~ boe:nauna"uldC~lnsns 
4 a, 

uotwl~u~irni~n~ulu 5-10 uqn U U ~ I ~ ~ $ ~ U ~ ~ I ~ ~ ~ J L D ~ ~ I L ~ ~ O P T U L I ~ ' ~ O L L ~ ~  

2) 5 1 6 l ~ u i n  (e-mail address) ~ : ~ J L I F I ~ ~ I ~ I ~ F I ~ Y ~ ~ J  
r u  d vu 

ionmr l ~ r r o : ~ o u n ~ u ~ d ~ t w n ~ i ~ ~ ~ r R * n n s o ~ n ~ n u n ~ ~ ~ u ~ o n m s P T ~ u % ~ ~ ~ ~ ~  

3) Ids~fiG I" o ~ J I I J ~  h k u i r r ~ ~ n i n ' . u n i f i ~ - ~ ~  tGnn~oGn R' 
t 
%U 27 a 7 m 7 ~ n ~ u a n w 7 n ~  L R ~  90 ~FJLIWYIRTO$U 7 n u u w ~ n ~ o ~ u  rraa~rnu~adu~un 

wlyiln npnw umiunr 10400 

2.2.10 ni~~r1ilwan7rCsli~~onm~ 
ud t: u " L ~ ~ ~ n ~ s r r i u i ~ n m ~ ~ ~ ~ a u ~ a n ~ ~ ~ ~  ianmr ~ ~ w F I J ? ~ I ~ ~ ~ ' u u  

d r f i ?o? i luh~nnfLh  (website) ' ~ a ~ n ~ ~ m 5 ~ 7 n T n  www.rd.go.th 
t lun~riidm"u"3nl38n v wuw ou L: u ~ r Y u n ~ ~ ~ u a u u  L L R ~ ~  o n ~ ~ n i ~ r " 3 u ~ d i ~ ~ n ~  

s r s u m i n w ~ u k n ~ i ~ i i ~ ~ ~ k  ) I I ~ ~ $ D H ~ K U ~ ~ $ U ~ ~ I ~  ~ U I T ~ ~ ~ F ~ O R O U O ~ ~  L ~ ~ J I A u ~ ~ ' ~  

gu6u%lr % y anru ~rrrr7m (RD call center) H U ~  II L R U ~ I I ~ & ~ ~  0-2272-8000 
r ua ~~dmsduuyuunnmsn7~n~~~~u16~nn~anun~nl t8w~nsf~ i ia r  cia~dguo 

t: t: 
~ ~ n u u n u u u a : d a u ~ u d n s u ~ ( ~ ~ ~ ~ n r ~ ~ ~ p b w  ~~~uuuwsuurnriau13~5n~1 { ~ ~ u n i ~ n ' a ~  

d a~n:~fieuriou ~ ~ o ~ ~ 1 ~ ~ ~ 7 u l l h i ~ s = : ~ u ' i ~ u ~ ~ ~ ' ~ 1 ~ 4 n ~ ~ 1 1 u 1 1 L I ~ l ~ n n ~ n a m ~ n ~ 8  4 ~ I u  
5 Y 

vunoud ii 2 virnau as tunuui 1 ~ ~ u ~ u n n w ~ ~ j ~ 1 ~ u f i n ~ s ~ a n u s : ~ ~ s n ~ i ( o ~ ~ u  

57 ua:~itlnu n~w"riun?B u I f i r r i  nniuniwu mcJ"~Gm-6 ~7uIn'fi~ir:~au ~~diTdIn'5'y 
rrnr% + i ~ w a ~ i a u  c~ ~ T U   ROW^ 2 L ~ ~ U ~ N G I O U W D J T ~ ~ Y ~ ~ U ~ M ~ G  I5~1ri 
w nu a~m~¶.h!n$o{ a LLUY L L ~ ~ ~ ~ u ~ I S ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ O ~ $ I T : Y \ " T ~ ~ ~ I ~ ~ I ~ ~ ~ ~  n5a6a~ 
$i'i:n781&~6?~ ~ J T = L ) L I I : Z M ~  ~ ~ : : ~ M " M ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ ~ T ~ u L I u u L L H ~ J T I ~ ~ I ~ ~ ~ G ~ ~ ~  

v i  d d a $ ~ u 5 n ~ s ~ : d u d l n ~ 5 i ] 3 " ~ ~ ~ 1 ~  L~JOLI W L L Y U I I R = : ~ ~ ~ : : ~ I G L R : ? ~ ] ~ ~ ~ ~ ~ L ~ I U  2 iu?iqnlr 
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R W  d d 
J I M ~ O ~ ~ L ~ U ~ % I ~  

I. ~ ~ H ~ ~ U ~ M ~ T Z I W H  
,, - d 
aTAnn T%asnui (2540, un6mdo) ~ ~ n ~ ~ P f o a ~ ~ w n f i n o ~ ~ d s m n r n ~ s ~ w  

Upid 0 

o j ~ ~ ~ t l d i r u n u n a n 7 ~ ~ a ~ i 7 ~ A u  wam18nwiwuh 1) idi]r:nounlrijC~wnln7;1uan 
rian7~ydlLiu l n t l i i n ~ ~ u ~ m i  ~ L ~ ' ~ I F ~ ~ ' ~ o ~ T E ~ : L ~ R ~ ~ I ~ ~ u L L L ~ ~ ~ ~ G ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~  

iin?lu$nua:n?7~W~~A~G7~ LURLGLLU-JI~~UZI a ~ w ~ ~ n ~ ~ ~ ~ ~ n ~ ~ a a n ~ ~ l / i ~ u n ~ ~ ~ ~ d  

u i a 1 ~ ~ : i i n ~ ~ u s r a ~ ' ~ 1 ~ : ~ ~ ~ 0 ~ 1 ~ o u u ~ n ~ ~ ~  2) ~ ~ l ) r e n a ~ n ~ ~ ~ ~ n ' n v w n ~ ~ ~ i ~ ~ u o ~ u d ~ t  KU 
a n d  

fir:n'un13finwC/~~nni7~n'u ~ n ' ~ w n ~ u n n d ~ ~ h a t j ~ ~ ~ ~ ' ~ 1 h 6 ~ n 7 ~ a n n ~ 5 t ~ ~  0.05 
..dd 

3) ~ ~ i ~ n a ~ n ~ ~ A i j ~ w ~ m n : 1 ~ 1 ~ 1 u ~ ~ w n e i i ~ n ' u  ~ i d ~ u a l i n ~ ~ w n n n u ~ a n l ~ ~ ~ d 7 1 i u  

i Ia  n c p a l w a  (2541, u n ~ m l i a ) 1 l ~ n w ~ u ~ n ~ s ~ i n l c 1 n 3 ~ u ~ ~ ~ a t ~ ~ w ~ i ~ s ~  
d d d  w'i'Runiwnnui ~ ~ ~ ' I L % L I ~ ~ ~ L ~ u ~ ~ ~ , ~ R ~ ~ T I u  w ~ n ~ s ~ n r l w u i ~  1 ) @zonliriin?luf 

~ ~ u ~ n ' ~ n i s ~ ~ u n ~ ~ f i u ~ r n " ~ n f l ~ ~ s ~ ~ m 1 ~ 7 n i ~ ~ n n a b n '  2) ~ ~ ~ u n 7 l i i i ~ o n n i d ~ n ~ ~ ~ " R ~ 1 n 7 ~  
Add i3ukillnn~msun-1lwsr4~~ 3) ~ i ~ j ~ ~ ~ l m l t n ~ a - ~ ~ ~ ~ m n S i i ~ f i u  ~ ~ a t 3 ~ c i u n ~ ~ 8 n w i n ~ n d ~ ~ 6 u  

~ ~ ? ~ ~ ~ L ~ U ~ ~ U ~ G ~ ~ U ~ $ ~ ~ R R R ~ ~ ~ ~ L I ~ ~ T ~ ~ ~ J ~ ' U E ~ ~ ~ ~ ~ ~ " L I ~ ~ " ~ ~ ~ ~ H ~ Q ~ ~ ~ ~ L I  0.05 h u  
4J.a [~Btlrnlmun~ v~:1:6umu~~~undwn'u ij n?iu$ s ? ~ u n ~ ~ i ~ ~ ~ i ~ i j u ~ ~ " ~ ~ ~ ~ ~ f ~ x ~ ~ ~  

- A d  unn h ~ ~ t u d l ~ ~ l i i ~ u h 6 q n 7 3 a d ~  4) ~ ~ 8 a n ~ n u a 1 q  ~~ar~:6unsl&mnh3n"ui~~m 
LLLLd 

nRPion ls~ 'Run l~ iJu \n"~ f l~~~3 f  ~ ~ ~ i 1 r n n d i ~ n " u 0 t i ~ ~ ~ u " u h R " ~ ~ 1 ~ ~ ~ n m n 1 : ~ ~  0.05 dau 
d 4 d  $~'iuniwlu~w~ L ~ ~ : ~ : ~ ~ ~ ~ T ~ ~ ~ I ~ ~ ~ ~ ~ J ~ ' M ~ I O ~ ~ ~ ~ D ~ ~ S L ~ L I ~ ~ B G U I ~ ' ~ ~ R ~ ~ T U ~ ~  

~ m n h ~ n i c a r i w ~ l i ~ r i l l  h h n - I J R 1  

as?ssnr R ~ I ~ - I ?  (2543. un6ado) l 6 ~ n w 7 d e ~ n ~ n i r n ~ r a v p h r i n n u n 7 ~  
dY d a d msrrinsw un 2 uan7r;n ww~iq ~u'n~-1un~9m~win~wun 2 i jn~~l~'u"3n~1~~n~otbon 

r~a:n7aIuhCnmu 16'~~ri m B ~ - I M  

d u d  d5cnauni.i ~ ~ a : n i s i l l o n n r t d n u n ~ ~ ~ a ~ i ~ A u  nifhpRukaw-I:: ng~annifi1jllldunio 
muia~d h r ~ n ~ l u  n ~ u n i n d 7 ~ $ . ~ e n 1 8 a ~ n ~ d ~ ~ ~ ~ ~ ~ ~ 1 a 7 ~ l i i 1 b i 1  n-1sliiu5nmcilwnls 

sin1 C ~ w a ~ m s ~ n w d  u s r ~ ~ 6 ~ w ~ u n n u n r n ~ n 0 ~ ~ u ~ = : ~ u d ~ u n ~ ~ ~  ( ~ ~ u n l ~ a l n r d i  

~nlvcq9~&~~nnoi-I~riu 5 d ~ r a $ u n n u f t m i i i u d a n ~ ~ Z ~ ' ~ 1 5 n ~ ~ ~ ~ a n ~ 7 ~ n ' p . l  
n PIU manu L~LISIU~LI (2545, unCnria) k i " R n ~ i n ~ ~ u i t w 0 9 i ) 1 1 o a ~ ~ 8 ~ n ~ ~ u ~ n r  

darnlh?u?nm~ o ~ n 1 u ~ s s w i n f w 7 ~ ~ 7 ~ 6 ~ 1 n ~ r " ~ ~ w  ~ n r r ~ n w o i n n ~ u u i h  Cq~(udau 
P5ynnadlrq dijnlildkGuorn~;ai7~iu mGGul6GGiynna ~arnijCuwui~$%ujni~ 

iuuuu wiu8u~naiQn U + ~ I : U ~ N  i -2 i? i j ? ~ b $ ~ . a * ~ ~ n l ~  ~ ~ n r ~ f i ~ j ~ ~ f i ~ ~ 2 q ~ ~ : m  

53m 133 L L P ~ ~ S : M C ~ ~ ~ I ~ ' - ~ ~ L I ~ ~ ~ ~ ~ C U U U ~  L C H H J ~ L I ~ ~ I ~ ~ ~ U ~ R  ~ u z i ~ o ~ r n ~ I f i s u  w ~ w ~ n s  
d ' A ' d  Iriuin7r:uuuuow ~Gju~lu~w snnunmfi-, 
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lnu l iwi  sr.iu~flujnd (2547, unEmde) ~ ~ ~ W ~ R ~ I U ~ R L ~ W L L R ~ W ~ G ~ ~ ~ X I  
ddd 

~ l ~ ~ ~ i L ~ ~ d 7 3 : ~ 7 ~ ~ n l ~ ~ ~ 1 ~ 0 ~ ~ ~ 6 1  huinwia~nn$u~~~~n1'u.ntl5-b~~'~u~~~:n1Bn~~ 
a O l i L n a ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ n i ~ ~ ~ i u u ~ ~ u u ~ ~ ~ c n i ~ w ~ ~ ~ u ~ ~ u f i r ? a  dl wannsi$uwuil ~ L G H  

d d d  n lwnuuuuu$~ . i r n~8n~3~u~na f~ i r nbu I~~ r i i u~~  a i q r r ~ i i ~  36-45 3 inuln' 
d "4 
8: 100,00~gg,ggg um a + M n m m . r  mmEo uuuun$is:n~Bni~~ubnai16m 

Y. B A M  riqul~ d:uLkuu.dlrtnl~ 3 2547 d w~~unsr u ~ n  ~ o n u  H s i n n ~ ~ ~ w ^ ~ u o d ~ b b u u ~ ~ ~ = : n ~ ~  
d 

nio8u~n a i t h  :a Inv%u' L L R Z ? ~ ~  LM? wa~umrauuuu~~s:n7~fl7~~ubn0~~~61 do 
d 

~ 3 ~ a n i r a f i  aniwdi~rfiuni~ouu'~~1t7frn7~ni~~u~n0T'~~~ ~o d i i ~ i u  r a d a d u l  Tio 
d d  d hCnnuarswinr ~ u a s u u u u ~ i r : n ~ G ~ i ~ ~ t b ~ n o i ~ G n ~ ~ ~ ~  i j m ~ ~ ~ s c ~ d u t ~ n o : ~ ~ s = n  

ldslrfid ii?ul~4ii r n ~ w ~ ~ i u i n ~ i i n ~ ~ u ~  

~ f i  L I ~ C U  t ~ u ~ ~ ~ n ~ ~ 8 3 ~ w r n ~  b&~h11u'i=uun15t U + ~ T = : ~ ~ B W I  J ;ulna %an r ~ a - ~ f i u  ~$7 

~ i u k 6 ~ r a u u u . d ~ s : n ~ ~ n ~ ~ ~ t a ~ n  n i l i r ~ n f ~ ~ a n ~  J A 1% 

lrllo?ssni h-wmu (2548, ~ n i h  da)  ~ ~ n ~ J ~ ~ i l ~ n i ~ Q m ~ i i ~ ) n i ~ f i u ~ $ i  

y f l n ~ ~ 3 ~ ~ l ~ ~ ~ o l ~ ~ f l ~ 7 ~ ~ ~ 3 1 7 ' 1 1 ~ ~  w a n ~ s ~ n l r ~ w u i ~ f ~ ~ a n ~ ~ ~ u ~ ~ ~ $ ~ u i ~ u u ~ ~ ~ :  
A 

~ ~ ~ l f l l $ n ' J  <Q UR: 70.08 ~ ~ ~ L I M ~ L ~ M ~ ~ ~ ~ M A u  LR U J U R : A R U M ~ ~ ~ ~ ~ B ~ ~ ~ ~ ' S J U R L G L I M ~ L T  

d a i ~ ~ w ~ R o u s ~ d ~ : ~ n ~ a ~ ~ u ~ : 6 u u ~ n  a ioun: 68 $~~onl~iim?luauleda~n?~fiu!m' 
d ;nn~ar3u~~n i~Ao~nm-~u '  i n o ~ :  76.30 [ L ~ O ~ ~ ~ ~ L ~ ~ W ~ M ~ ~ ~ ~ U ~ ~ ~ M P I ~ L ? A ~ ~ U ~ ~ ~ U U  

~iuuurrcl ~non-~rn&df::+~q %oar 94.30 ~ ~ % s n ~ ~ t ~ u i i n g ~ u ~ ~ n ~ ~ ~ u ' I ~ a ~ u ~ u " i ~ ~  

o~nairbuTa oa: 78.50 ~iae~n2iu ~ ~ u l q a  ~ ~ I J ~ J ~ U ~ I S ~ ~ U L ~ U ~ I G ~ * ~  us: 95 i lry~7nm 

~miiium8iJul~ynnsm~um~~a ~ n ~ u r n r w ~ n ~ l u n i w ~ ~ u i i l ~ ~ i a ~ I u ~ 2 : n " ~ ] d i u n ~ ~ ~  
r i ~ u i l r u n ~ l u r ? e h u ~ s ~ w ~ a d ~ ~ a ~ ~ ~ i n  w m b h h u  Ba Auuleui sn7Gn.r~ asswim 

dda 
ILR:$UIR C I U ~ C ~ M C I ~ R ~ S W ~ ~ J  (ilurJ~WuniB~~n~ ~ ~ U ~ L B U ~ ~ U ~ U ~ : G U ~ ~ I ~ ~ H ~  
rii~{u i f i N % i 6 ~ ~ n i ~ ~ ~ ~ ~ i  LIJ n l ~ ~ a u ~ % - n 8  u~:6~ilun?7u~fi?7ui<~lalumsnron 

ddd ~ ~ u u i ~ ~ ~ ~ n o r n ~ n ~ ~ f i u ~ K ~ n m ~ ~ i ~ ~ r n ~ ~ J ~ ~ r n n ~ ~ ~ n " u  $~'ionwnumunlw aasirdl~nic 
d A d  i;ilynicilunril~ ~ta:^RnBuo~[t8an~8o~n~ld~~~n~~sn"u f~'isnilmusdw h tnlw i~ 

~ r y n ~ ~ w n ? ~ d u ~ ~ u u ~ ~ ~ 6 1 d ~ 7  U n l ~ i ~  n13dv:m d aa:n~suoffuGun~ijri~ nnnhariu 

: umwi unmur (2548. unTiS18a) 1~'~nwnlilu~udtiowsdun~1ufi~w sliri~ar 
d d a b  

~ ~ w ~ I u ~ J w  olqra~$~3un713 n u n o n ~ u f n n l r n a ~ ~ C n ~ ~ u m 7 n ~ n ~ n  3 nwmwim 

~ n o ~ n l ~ ~ u w i t n . r ~ h r ~ n l i u ~ r ~ w 7 n ~ r n i 3 . a " ~  ~ i u u n n ~ ~ ~ o ~ u u n  w anmdnwi 

wuii @ ' a o n l % a ~ h ~ n ~ i u ~ 5 ~ ~ 7 n ~ ~ i l m m i ~ . a ' u  ~ ~ I U I M ~ L ~ J U L W R M ~ ~ J  S = M ~ ~ J  36 0- 
45 ?J fiijanwnivtnwrt r~uiimrAnw17lrryq7mi ndR' o,oor-so,ooo uin ilsmnuaiBw 

4 d d  0 ?lr~7an?upnh~mni; ~ u r r d s ~ ~ ~ r ~ i ~ ~ ~ ~ i ~ ~ ~ w ~ ~ ~ ~ n ~ ~ ~ ~ ~ n ~ ~ ~ ~ o n i u n a w i ] n ~ ~  

~ r i ~ n ~ m u ~ i i i l i n m ~ m ~ w ~ n ~ ~ ~ m ~ ~ ~ ~ u w ~ ~ i i  hdndijn17uEi~w a ~ a ' I u ~ = : & ~ u i n ~ i o n i ~  
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2. ~ I M ~ C U ~ ~ J I J ~ E L ~ F I  
~ ~ w ~ s s ~ ~ I ~ ~ ~ ~ L L R : Y ' ~ ~ I T ~ ~ L P [ w  (Council Tax and Benefits Service, 2006) 

uoa6ja JUU&%I, (Wandsworth County) ?uds:~nwi%nqv \ 6 f l i rn~hr?~~~u~n"u~31a  

~~wol-~ua~~~'aon1~a~n~wn~sdisni~a~n~~C1adret0ww~n1.rrli~1utt~::Z.a"~il~~~~~n~~ 

lunlsdiuds~nmii J I M ~ ~ ~ I  Iu9 2005 J wa'lo~ a~{~;iund 

Inojuniol i l~~~AumB ~ ~ ~ : o l n r i ~ ~ ~ u u a o u n ~ u d ~ ~ ~ u  7.000 an ihounR'u v 1,394 RU 

w R ~ I S W ~ W I W U ~ ~ ~ O  UR: 71 W W ~ I ~ U L L C J U O ~ ~ ~ B G ~ ~ ~ ~ S ~  O ~ ~ ~ U ~ ~ ~ Z B T ' O U R  85 a ~ l i l ~ U j a ~  

c j 2 i o r h n i u 1 f l u n ~ ~ n ~ 0 n ~ ~ ~ 1 ~ n ~ ~ ~ ~ ~ i ] ~ ~ ~ ~ d ~ : ~ ~ ' 1 1 w ' i a ~ 1  92.70 ini&~lji?rnsuu 

~nialiw8u~nnf~fim (website) u o ~  h ~ h ~ ~ d % n  tasi74 7 d ~ i l u d ~ r ~ o m h s e  25.60 '11 
i i m s ~ ~ ~ ~ ~ a w n ~ G c i q t b n ~ ~ ~ r n ~ u 7 u ~ ~ ~ n n ~ ~ Q n i  (email) r"iluw: 54 nom~M*!m~i7tlr1ii'l 

ilun?d~n:o~u?msfiui3u (Automated Teller Machine : ATM) I<<iious: 79 f i n i l o ~ h l l  

inwu"sn7~~r~rn ri7 
PI aurna%r5~3Glran% (Internal Revenue Service, 2006) L ~ ~ U M ~ J L I J ~ U  

u o ~ i g u ~ ~ n a i ~ d ~ : ~ n ~ f i ~ T ' ~ a ~ ~ j n i  rlini~h~mnmu: ~ w n l e u a ~ $ i ' R u n ~ 8 ~ 1 n ~ ~ n ~  
4 a #  lug 2548 I~&J ? R L ~ B B  illlf~h& 3LR3Ti (Russell Marketing Research) L B u J ~ I ~  

~ a 7 u r i ~ w a 1 ~ ~  n~nqrdu~~uu L L R R ~ ~ I I I ~ ~ ~ ~ ~ B I ~ U ~ ~ ~ ~ I U Y ~ ~ J ~ U L W  a f ~ d  o e e i ~ i t u n i ~ d  
d u w ~ i u u u ~ m ~ . n u n i . m n ~ ~ ~ ~ ~ ' n ~ ~ u u " s n ~ ~  b~i~uuuaauniurn~Id1~dd~~a:ir'a~n113& 

ddd n i~ ln rh f i  w s u a ~ n l 1 d n ~ i ~ i n n ~ u C 7 ~ ~ 7 ~  I ,000 nu rrrdln'ii nduuo~{~knn~vnnu 

a ~ u m ~ i u t n ~ ~ ~ ~ a i n ~ i u 4 ~ ~ 0 ' l 0 d a n ~ ~ ' ~ ' r n ~ a ' I u ~ : n " u g ~ u 1 n  ~nu~?itua~uinis i i o  R W  

nnd7 nrmn tts:nmupn6aa~~duii ~ ~ l n o ~ a w ~ : u d ~ ~ d ~ n a i n 5 ~ m ~ i 3 ? 1 ~ ~ n i ~ l ~ ~ ~ n ~ ~  

Wu ds:n7ns.ui~ri?u~~wai1n75ini~dT'ud~d 1dal<nl~dwuuurn~fi7unq~~uk)1aib~m 

i n ~ i u i i u i o n ~ i u i u i ~ a u ~ n f ~  ~ U ~ ~ ~ % ~ J $ ~ ~ ~ ~ N ~ L W L L ~ ~ J I ~ D ~ ~ T ~ ~ G I J U I ~ ~ ~ U W ? J  

~ u ~ n a i ~ ~ d < i n ?  w a d r ~ ~ l a n l $ u ? n ~ m ~ c ^ o w ~ n o i ~ ~ n  ~wrirlli~Balori1un~iudaon5~ 

ua~n~~ii~u'o~sii~ukaFi~u~11~~~1nai~iim ms-jl~CnC~5ril\Ca:n?nni~ u a e l l c n n ~  

m a  huk1rin.nui~~'~"sn15dtbiiuun7~~~~n  as"^ ~ ~ a ~ ~ r n u ~ ~ ~ ~ % ~ ~ i l ? n ~ ~ ~ u ~ w a T ' ~ ~ a ~ m *  
4 U  d d o ~ n u ~ n ~ ~ d n ~ ~ ~ i u ~ a u n ~ n u ~ ~ a o ~ i ~ G ~  i=qrnJln'idabdd wauion3iuvltw olo 

u a ~ ~ ~ k s n i i t l u n ~ ~ l ~ u i n i ~ ~ ~ ~ ~ ~ ~ 1 1 ~ ~ ~ ~ ~ i o n ~ m ~ ~  da ~un?lua:r~ndl<?uiiuo~nni.r 
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