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ABSTRACT 

The objectives of this researc$ were 1) to study the clients' perceptions and 

trehavlors toward using number 1177 service of TOT Public Company Limited in Phra 

Nakhon Si Ayutthaya 2) to compare the clients' perceptions and hehavicrs toward this 

service cf TOT when the ciients were classified by gender, educatiorjal degree, career, 

average monthly income and telephone monthly payment. The sample consisted of 390 

clients using number 1177 service of TOT Public Company Limited in Phra Nakhon Si 

Ayutthaya province. The instrument was a questionnaire approved by 5 experts with a 

reliability of 0 985. The data wcre analyzed by percentage, mean, standard deviation, 

T-Test, one-way ANOVA, and Fisher's Least-Significant Difference (LSD). 

The results were as follows: 

1. overall, the clients' perceptions toward this service were rated at a 

moderate level. Their behavior of using this service was rated at a high level. 

2, the results of a comparison between averages of the clients' perceptions 

and behaviors toward the aforementroned service were as follows: 

2.1 when the sample was class~fied by gender, age, and career, their 

perceptions were statistically slgn~ficantly different at the level of 0.05. For educational 

degree, their perceptions were stalistically significanriy different at the level of 0.0?. For 

average monthly income and telephone rnonthiy payment, their perceptions were no1 

statistically significantly different. 

2.2 fw gender and telephone monthly payment, their behaviors were 

statistically s~gnificantty different at the tevel of 0.05. For educational degree, their 

behaviors were statistically significantty different at the level of 0.001. For age, career, 

and average monthly income, their behaviors were not statistically significantly different. 
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